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Hezabyaka ll
PyKkoBoACTBO noJsib3oBarens BeepeHve

BBeneHune

Ha3HaueHne n cTpyKTypa pyKoBOACTBa

HactosAwee pyKkoBOACTBO MpefdHa3HayeHO p[NAa nofb3oBaTeNnerl MHOrOKaHanbHOM  CUCTEMbI
peructpaymm TenedoHHbIX BbI3OBOB 1 peyeBbix coobuweHnn Hesabypka Il (nanee — cucmema). Oenicteua,
OonncaHHble B HACTOAWEM pPYKOBOACTBE, BbIMOMHAITCA C MOMOLbIO HACTONbHOIO MNPUNOXEHUA
KNMEeHTCKOro goctyna u ynpasneHus 3anncbio Hesabyaka Il (ganee — npunoxeHue).

B HacToAwem pykoBOACTBe onuvcaHa Bepcusa 8.4 nporpammHoro obecneyeHma Hesabypgka ll. B
CBA3M C MNOCTOAHHbIM pPa3BUTUEM MNPOAYKTA, HEKOTOpble 3KPaHHble (GOpPMbl MNPUNOXKEHMA MOryT
OTNINYATLCA OT IKPAHHbIX POPM, NPeACTaBNEHHbIX B JAHHOM PYKOBOACTBE.

Hue nprnBegeHo KpaTkoe onncaHme CoaepaHna U HasHauYeHnA pa3fenoB PyKOBOACTBA.

Paspen CopepikaHue

1 Obuine ceenenun Ha3HaueHune, BO3MOXKHOCTM U MPUHLMUMbI PaboTbl CUCTEMBI.

2 YnpasneHune paboTtomn CBefgeHuA 0 3anycke NPUNOXKeHNs, aBTopmsaumn,

NPUNOXEHUA 610KNPOBKe NONIb30BaTENIbCKOro MHTepdeElica 1 Bbixoae 13
NPUNOXKEHNA.

3 NHTepdeinc OcHOBHble 0CO6eHHOCTU UHTepPENCa NPUNOXKEHNS, B TOM

nosb3oBaTens yncne nidopmauma 0 TEPMUHONOTM, UCNOSIb3YyeMON Mpu

OMNMCaHNV 3N1EMEHTOB MHTepdelica B pyKOBOACTBE.

4 Pabota c npunoxeHnem  OnucaHue JencTBUN NONb30BaTENSA, NPUBOAALMX K PELLEHWIO
OCHOBHbIX 3afiay nNpu paboTe ¢ npunoxeHrem. OCHoBHas
YyacCTb PYKOBOACTBA.

5 Hactpoiika npunoxeHua CBeaeHUss 06 OCHOBHbIX HAaCTPOWKaxX NO/b30BaTENIbCKOroO
nNpunoxeHusa. HekotTopble HaCTPOMKK, BAAKOLWMNE Ha
BbIMOSIHEHVE OCHOBHbIX AENCTBUIN C NOMOLLbIO MPUNOXKEHNS,
onucaHbl B pasgene 4 PaboTa c NpunoXkeHnem.

6 PeweHune npobnem OnucaHue feicTBUIN NOJSIb30BaTENS MNPV BO3HMKHOBEHUN
npo6nem, BKNoYaloLLlee KpaTKyo MHPopmauumio o paboTe ¢
XKYPHanamm CUCTeMb.

MpunoxeHue A. CueHapun  Mpumepbl cueHapues paboTbl CUCTEMbI, NPefHa3HAYEHHbIe
06paboTKM BbI3OBOB ANA NNNIOCTPaLMY BO3MOXKHOCTEN 1 NpaBmn 06paboTku
TenepOoHHbIX BbI30BOB C MOMOLLbIO CUCTEMbI.

[pwunoxeHve b. Knasuiin Knasuwum 6bICTPOro focCTyna, MCnonb3yemble npu paboTe ¢
ObICTPOro gocTyna NPUNOXEHNEM.
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Hezabyaka ll

PyKkoBoACTBO noJsib3oBarens BeepeHve
Paspgen CopepixaHue
TepMunHbI 1 cOKpalleHna CrnncoK TepMUHOB 1 COKPaLLEHWNI, NCMONb3YyeMblX B

HacCToALWEM pyKOBOACTBE.

MpeameTHbIV yKasaTtenb MpeameTHbI YKa3aTesb AN1a YNpoLweHsa HaBUrauum no
cneyunanbHOM TEPMUHONOTNN U 3NIEMEHTaM
Nonb30BaTeNbCKOro HTepdeNca.

B cnyyae BO3HWKHOBEHUW TPYAHOCTEN MPU PELWEHUN OCHOBHbIX 3aday C MOMOLLbI CUCTEMbI
pekomMeHayeTca obpallatbca K pasaeny 4 Pabota ¢ npunoxerviem. MNopsiaok nsnoxeHmsa nHbopmauumn B

[AHHOM pa3fenie COOTBETCTBYET NpeanosiaraeMomy NopsaKy paboTbl ¢ NpunoXkeHemM. B Hauane kaxgoro
nogpasaena CoaepKUTCA KpaTKoe onmcaHmne BCex BO3MOXKHOCTEN, KOTOPbIM MNOCBALLEH noapasaen (MyHKT
«O630p BO3MOXKHOCTEW»). ITO KpaTKoe OnucaHue npefHasHauyeHo Ans ObiCTPOro Moucka 3/1eMEeHTOB
NHTepdenca, NCNonb3yeMblX MNPV BbINOTHEHWM TEX U UHBIX AENCTBUI B MPUIIOKEHUN.

Ana noucka wWHPopmauMy MO Ha3BaHWAM KOMaHA B MOJb30BaTe/IbCKOM UHTepdelice
peKkoMeHayeTCs 06pallaTbCa K NpeaMETHOMY YKa3aTenio.

[lononHutenbHaa LOKYMeHTaumA

Ana nonyyeHus pononHuTeNbHOW WHbopmauun o cucteme Hesabyakall pekomeHnayetca
03HAKOMUTBCSA CO CeayLWMM AOKYMEHTaMU:

- «MHorokaHanbHas cucTemMa pernctpaunm TenepoHHbIX BbI3OBOB U PeUEBbIX COOOLLEHNIA
Hesabypgka ll. OnucaHue npumeHenus. LUBAY.00104-01 31»;

- «MHorokaHanbHasa cMcTema pernctpauunmn TenedpoHHbIX BbI3OBOB 1 PeUYEeBbIX COOOLLEHWI
Hezabygaka Il. PykoBoacTeBo agmmnHuctpaTopa. LIBAY.00104-01 90».
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PyKkoBoACTBO noJsib3oBarens BeepeHve

TexHnyeckasa nogaepkka

AnAa nonyyeHns TexHWYeECKoOW nogaepkum no pabote c cuctemori Hesabygka ll vcnonb3yiite
KOHTaKTHYI0 MHbOPMaLuio, MPUBEAEHHYIO HUXKE.

MNouToBbIN agpec:
Ten.:

Qakc:

Email:

Beb-canT:

000 «LIPT», 196084, r. CaHkT-lNeTepbypr, yn. Kpacyukoro, a. 4, nutepa A
+7(812) 325-88-48

+7(812) 327-92-97

support@speechpro.com

http://www.speechpro.ru

MNpu obpalweHnn 3a TeXHMYECKOW MOAAEP’KKON HeobxoAuMmo pacrnonaratb YeTKMM OMMCaHUEM
BO3HUKLLEN Npobnembl 1 cnegytollen nibopmaumen:

KOMMOHEHTHbIN COCTaB 1 HOMepa BePCU Moaysen N KOMMNOHEHTOB CUCTEMDbI;

TUN KOMMNbIOTEPa, CBEAEHNA O ero KOHPUrypaumm n kKoHourypaumm ceteBoro obopynoBaHus;
Ha3BaHWe NUCMosib3yeMOoun ornepauioOHHON CUCTEMbI U HOMEpP ee Bepcuu;

AaHHble XKypHanoB paboTbl cuctembl Hesabypka Il;

B HEKOTOPbIX CUTyaLMAX MOTYT OKa3aTbCA MONE3HbIMU COXPAaHEHHble CHUMKW dKpaHa.

CornaweHuna n obo3sHayeHus

Huxe npmneeneHbl LLIpVId)TOBbIe N CUMBOJIbHble 0603HauYeHUs, NPUHATbIE B HACTOALLEM PYKOBOACTBE.

Qopmar tekcta  OnucaHwme
OO6blIYHbIN OCHOBHOW TEKCT [OKYMEHTa
Kypcus [prMeHAeTCca AnA HaNnMCaHUA CNeLmnanbHOro NOHATUA NPU NepPBOM

MonyXvpHbIN

MonyxupHert
Kypcue

MOHOWKUPUHHBIN
CUHUI

[MogyepKHYTbIN
CUHUI

noABNeHNn B OCHOBHOM TEKCTE U CNNCKE TEPMNHOB

MNprmeHAeTcA gNAa HanMcaHNA HaMEHOBAHWI NPOrPaMMHbIX
KOMMOHEHTOB, a TaKXe HAaMMEHOBAHNI YNPaBAAIOLWMX N MHPOPMALMOHHbIX
3NeMEeHTOB UHTepdernca (3aronoBKM, KHOMKN 1 T.1.)

MpumeHsaeTca anNa HanMcaHMa nMeH GarnoB 1 NyTen 4OCTyNa K HAM

MpumeHAeTcA ANAa HaNMCAHUA TEKCTOB KOHGUIYpaLMOHHbIX Gainos un
NCXOAHbIX TEKCTOB MPOrpaMm

an/IMEHHETCFl anAa 0603HayeHNsI BHELHWX CCbISTOK U CCbINTOK Ha pa3nenbl
HacToALWero pykosoactea

CYUPT
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Hezabyaka ll
PyKkoBoACTBO noJsib3oBarens BeepeHve

Qopmar tekcta OnucaHue

nemeHT > Bbibop nyHKTa meHio. Hanpumep, Tekct @ann > Bbixoa gonxeH
BnoxxeHHbIN NMOHMMaTbCA TaK: BbIbpaTb meHo Dann, 3atem komaHay Bbixopg 113 MeHio
3N1emMeHT ®dainn

<memxka> DparmeHT TeKCTa, KOTOPbIV JOMKEH ObITb 3aMeHEH peanibHbIM 3HaYEHMEM.

Hanpumep, B 3anucu D:\<DirName>\file.txt Tekct <DirName> vcnonb-
3yeTcAa ansA ob603HaueHnA Ha3BaHWsA KaTanora B ¢paisioBol cucteme

Hue nprBeaeHbl Npumepbl 0opopmMiIeHa MaTeprana, yKasblBatoLmMe Ha BaXKHOCTb CBEAEHWI.

‘ YKa3aHuA Ha AencTBuS, KOTOpble HeO6XO,D,I/IMO BbIMOJ/IHUTb B 06A3aTe/IbHOM nopAapgke.

MpepocTepexeHns, CBeAeHNA PpeKOMEHAATENbHOIO XapaKTepa.

AN

[

\]}) MpumeyaHusa, cBegeHnA MHGOPMALIMIOHHOIO XapaKTepa.
? CCbINKKN Ha ApYyrve JOKYMEHTbl B OCHOBHOM TEKCTe.
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Hezabyaka ll
PyKoBOACTBO Nosib3oBaTeNs O6Lme cBefeHus

1 Obwume cBepeHUs

1.1 HasHaueHune 1 GpYyHKLNU CUCTEMD

MHorokaHanbHas cucTemMa perucTpaumm TenepoHHbIX BbI3OBOB U  peyeBbliX COOOLLEeHUN

Hesabypaka ll npeaHasHauyeHa ANnA OOHOBPEMEHHOW 3anMMCX 3BYKOBbIX [AaHHbIX, MOCTyrnaloWwmx Mo

HECKOJSIbKMM BXOAHbIM KaHasaM, a TakKe AnAa ux ganbHenwen O6pa6OTKI/I n apxmsaunmnin.

NcTouHMKamm 3BYKOBbIX OdHHbIX MOTyT ABNATbCA CTaHOAPTHbIE abOHEHTCKME aHanoroBble WU

undposble TenedoHHble NUHUW, NMHUK LMdpoBoro notoka E1, kaHanbl VolP-TenedpoHnmn, MUKPOGdOH®I,

NVHEeNHble BbIXOAbl PaANOCTaHLUUI UK 3BYKOBOCMPOU3BOAALLEN annapaTypbl.

Hwxe nepeuncneHbl ocHOBHble GyHKUMM cnctembl Hesabypka Il.

1.

3BYK03anu1cb TenedoHHbIX NEPEroBOPOB 1 PeUYEBbIX COOOLLEHNI C MUKPODOHOB, a TaKKe
perucrpauns HeobxoanMor ConpPoBOAUTENBHON MHPOPMaLUN (Homepa TenedoHOB,
ANUTENBbHOCTb 3anmcK 1 ap.). OcyLecTBAAETCA 3annCb rofIocoBOro Tpaduka B ayanodaiol,
Ha3blBaeMble (hoHO2PaAMMAamMU.

. BepeHwne 6a3bl 0aHHbIX hoHO2pamm (panee B TEKCTe COKpaLlleHHO — bJl), coaep»kaluen

NHPOPMaLMIO O 3aPETrNCTPUPOBAHHbIX Pa3roBOpPax, C BO3MOXKHOCTbIO NMoncka GOHOrpamm 1
peaakTMpPOBaHUS CY»KEOHbIX AaHHbIX.

. Bocnpowu3segeHune painos GoHOrpamm B pasnnyHbIX pexkrumMmax NpoCcnyLmnBaHus,

BO3MOXHOCTAMM YCTAaHOBKM METOK Ha pOHOrpammax 1 AOMOMHUTENbHbIMU CPeACTBaMU
06paboTKM 3BYKa.

. Bugeosanunco SKpPaHOB OnepaTtopos B npouecce Teﬂed)OHHbIX neperosopos. Bocnpomssep,eHme

BVIAeOI/IH(I)OpMaLI,VII/I CMHXPOHHO C BOoCnpounssegeHNeEM COOTBETCTBYIOLWUNX d)OHOI'paMM.

. MpocnywrBaHme 3aperncTpUpPOBaHHbIX Pa3roBOPOB 1 MPOCMOTP BUAEO03AMMCEN B peXnMe

peanbHOro BpemeHu (CK8o3HOe NpoC/IywusaHue, CKeo3Hol npocmomp).

. CoxpaHeHue nHpopmauum ob onepatopax, rpynnax, nogpasgeneHuax u tenedpoHHbIX HoMepax

KOHTaKT-UEHTPOB.

. AHanun3 KayecTtBa Teﬂe(l)OHHbIX neperoBopoB C NOMOLLbIO PYYHbIX N aBTOMAaTUYECKUX CpeacTs

OLUEHKN KaveCTBa, NOCTPOEHNE OTHETOB NO pe3yJibTaTaM OLEHKN.

. MHTeraLI,I/IFI CO crneunarnbHbIM O60pyﬂOBaHVIeM 1 nporpaMmmMmHbIm obecneyeHneM KOHTaKT-

LEeHTPOB, NpefoCTaBAALLan BO3MOKHOCTM NONYYEHMA N COXPAaHEHNA AONONHUTENbHOWN
nHpopmavmm o TenedoHHbIx BbizoBax (CTl-nHTerpauua c nomouwbto moayna CTl Analyzer B
COCTaBe CUCTEMDbI).
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Hezabyaka ll
PyKoBOACTBO Nosib3oBaTeNs O6Lme cBefeHus

o. ApXVIBaLl,I/IFI (COXpaHeHI/Ie) OaHHbIX Ha CME€HHbIE ONTUYECKNE HOCUTENN I/IHd)OpMaLl,VII/I Tmna CD vnn
DVD.

10. YnpaBneHvie napameTpamu 3anmncuy, BOCNpon3BeaeHUs, XpaHeHUs ayanodainos, npaBamm
[0CTyna K oHOrpammam 1 Apyrumm napameTpamm paboTbl CUCTEMBI.

\]':) Ncnonb3oBaHue cuctembl Hesabypaka Il npegnonaraet uHpopmmpoBaHue
YUYaCTHUKOB NeperoBopoB O 3anucu. Bbibop BO3MOXHOIro MeToaa yBeJOMIEHNA
NPOn3BOANTCA C Y4ETOM KOMMOHEHTHOIO COCTaBa CUCTEMbI U ee
TEXHOJIOrMYeCcKoro OKpy»KeHus, onpeaensatowmm BO3MOKHOCTb YBeOM/IeHMA
abOHEHTOB B KOHKPETHbIX YC/TOBUAX SKCMyaTaLmm.

B page cnyyaes gna Bbibopa MeToa yBeAOMIEHMA HEOOXOAUMO NPeLNPOEKTHOE
o6cnepnoBaHuAa TenePoHUM C BbIpaboTKOM NPeanoXeHNn NO TEXHNYECKON
peanusaumm gaHHOro GyHKLUMOHana CUCTeMbI.

BO3MOXXHOCTU cuCTEMBI onpenenarTca moaynamu, yCtaHaBnmMBaeMbIMU B COCTaBe CUCTEMDI.

MonHbIN NepeyeHb KOMNOHEHTOB CUCTEMbI NPUBELEH B IOKYMEHTE
«MHorokaHanbHasa cuctema peructpaumm tenedoHHbIX BbI3OBOB U PeYeBbIX
coobuweHnin Hesabyaka ll. OnucaHme npumeHeHus. LLBAY.00104-01 31».

1.2 MpuHUMNbI paboTbl C CUCTEMON

Monb3oBaTtenb nonyyaet JOCTyn K GpYHKLUMAM CMCTEMbI C MomMolblo npunoxeHus Hesabypaka ll.
YcTaHOBKa 1 NepBUYHAA HACTPOWKa MPUIOXKEHMA NPOU3BOANTCA aAMUHUCTPATOPOM B XO4€ YCTaHOBKM
NPOrpamMmmMHOro obecneyeHmns CUCTeMbI.

Hesabypka ll ABnAetca KIVEHTCKM NPUNOXEHUEM W NpefHa3HAYeHO ANsA NpPeaoCTaBfEHMS
Mosb30BaTENII0 BO3MOXKHOCTEN HACTPOVKM 3anmncu ayamo- U BuaeovHbopmaumm, a Takke [OCTyna K
AaHHbIM, C KOTOpPbIMK paboTaeT cucTteMa. 3anucb TenepoHHbIX MEepPeroBOpPOB U Apyrve CBsA3aHHble
onepauuy BbIMOJHAITCA MPOrPAMMHbBIMK KOMMOHEHTAMK, YCTAHOBMIEHHBIMA Ha CMAHYUU 3anucu, -
cnyx6oU 3anucu ¢poHozpamm N mooysnem 3anucu. B cucteme moxeT QyHKLMOHMPOBaATb HECKOJbKO

CTaHUMI 3anncu.

\]':) dk3emnnApbl npunoxeHnn Hesabyaka Il, dyHKUMOHMpPYloLWMe B cMcTeMe, fanee B
PYKOBOACTBE UMEHYIOTCA K/TUEHMCKUMU NPUJIOXEHUAMU.
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Hezabyaka ll
PyKoBOACTBO Nosib3oBaTeNs O6Lme cBefeHus

MpunoxeHne Hesabyaka Il npegoctaBnaeT nonb3oBaTento cneayoLme OCHOBHbIE BO3MOXHOCTU:

1. ObecneyeHrie N KOHTPOJb 3aNUCKU Pa3roBOPOB. BKNouaeT B cebsa npeaBapuTeNibHY0 HACTPONKY
KAaHaa08 3anucu, yCTaHOBKY NapameTpoB 3anuncu, NpoCMOTP YPOBHA CUTHaNa U CKBO3HOe
npocnylwmBaHue. KaHanbl 3anncy HacTParBaOTCA 4151 KOHKPETHbBIX CTAHLMIA 3anunCK.

2. PaboTta c poHorpammamu. BKknoyaeT BO3MOXKHOCTV COPTUPOBKM, MOVCKa pOHOrpamm,
oTOGpaxKeHna MHPopmaunn o poHorpaMmmax, BocnpounsseaeHne GoHorpamm 1 ap.

3. BegeHue cnuckos onepatopoB n Teﬂed)OHHbIX HOMEePOB KOHTaKT-LEHTpPAa.

4. OueHKa KayecTBa paboTbl ONepaTopoB U NOCTPOEHME OTYETOB MO pe3yibTaTaM OLEHKN.
JOCTynHbI BO3MOXHOCTU BbINOJTHEHNA OLIEHKM BPYUHYIO U CO3AaHUA 3ajaHniA Ans
aBTOMATUYeCKOro BbiNonHeHMA B nogcucteme QM Analyzer.

5. HacTpolika napameTpoB CUCTEMbI U NPUNTOXKEHNS.

6. MonyyeHne cnpaBoYHON MHPOPMALINN O CUCTEME U TEXHNYECKON MOAAEPXKKN.

MpunoxeHne Hesabypka Il moxeT pabotatb B OQHOM M3 ABYX PEXMMOB — aMUHUCTPATUBHOM (C
bYHKUMAMMN HAaCTPOMKKM 3aNCK U YNpaBeHna KaHanamm) n 06bi4yHOMm (¢ yHKumnamm paboTbl ¢ BA1). Pexkum
BblOMpaeTCcA Npu ycTaHOBKe MoaynA.

? B HacToAwem pykoBoACTBE OMVCaHbl OCHOBHbIE 3a4auu 1 eNCTBUA NoNb30BaTenNs
npu paboTte ¢ npunoxeHnem. OnncaHve 4ENCTBUN aMUHUCTPATOPA CUCTEMbI,
BbINOJIHAEMbIX C MOMOLLbIO MPUOXKEHNA (HaCTPOKKa KaHanoB, ynpaBleHmne
YyUYETHbIMM 3aNNCAMK NOSIb30BaTesNel, BeAeHNe CNNCKOB ONepaTopoB 1
TenepoHOB), COAEPKUTCA B fOKYMEHTE «MHOroKaHanbHasA cucteMa permcrpaumm
TenepoHHbIX BbI3OBOB 1 peyeBbix coobueHnn Hesabyaka Il. PykoBoacteo
agmuHuctpatopa. LIBAY.00104-01 90».

1.3 Cucrema pasrpaHu4yeHua npas

[na BBedeHMA OrpaHMYeHUN Ha [EeNCTBMA MONb3oBaTeNen, a TakXke ANA npegoTBpalleHuA
ncnonb3oBaHusa cuctembl Hesabypkall nonb3oBatenamy, He VMEOWWUMW  COOTBETCTBYHOLNX
NOSIHOMOYNI, NPefyCMOTPEeHa CUCTeMa pa3rpaHNyYeHns npas.

Kaxxgomy nonb3oBatento cuctembl Hesabypaka Il ctaBuTCA B COOTBETCTBME YUETHASA 3aMNnCb, KOTOPas
npepncTaBnaeT cobon UmMA 1 Naposib Nosib3oBaTend. YueTHasa 3anucb AaeT Nojib3oBaTento onpeaeneHHbIn
Habop npuBunerun no pabote c cuctemon. lMpuBunerun (npasBa) Nosnib3oBaTeNien onpeaenAwTCA
AOMUHUCTPATOPOM CUCTEMbI C MOMOLLIbKO CAMOrO NPUIOXKEHUA.
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Hezabyaka ll
PykoBofCcTBO nonb3oBartensa O6Lwwue cBegeHMA

Cuctema pasrpaHUYeHNa NpaB MOXKET ObiTb BKIOYEHA MW OTKIIOYEHA CpefcTBaMU MPUNOXKEHMWSA
(ans 3Toro nmonb3oBaTeNb AO/MKEH obnafjaTb MpaBamMu agMUMHUCTPaTopa). Mpu BKIOYEHHON cucTeme
pasrpaHuYeHnsa Npas 415 BXOAA B NPUIOXKeHNe TpebyeTca aBTopu3auma Nosib3oBaTtens.

? OnuncaHne HaCTPOMKM CUCTEMbI Pa3rpaHNYeHUA NPaB, BbIMOJIHAEMON
aAMUMHNCTPATOPOM, COAEPKUTCA B JOKYMeHTe «MHOrokaHanbHasA cuctema
perncTpaunm TenedoHHbIX BbI3OBOB 1 peyeBbix coobueHnn Hezabyaka Il.
PykoBoactso agmuHuctpatopa. LIBAY.00104-01 90».

B cucteme cyuwectByeT npepyctaHoBrieHHaA ponb Guest, yganeHne KOTOPOW HEBO3MOXHO. JTa
pofib aBTOMAaTMYeCKN BblAaeTca B c/lyvyae [OMEHHOW aBTOpM3aunKn, ecinm y nonb3oBaTena HeT HUKaKUX
rpynn, COMOCTaBNEHHbIX C ponamu cuctembl Hesabypka ll. Vi3HauanbHO AnA JaHHOW ponuv He
npegyCcMOTPEHO HUKaKKX NpaB 1 pecypCcoB.
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Hesabygaka Il
PykoBoAacTBO nonb3oBarens YnpaBneHuve paboTon NpunoxeHns

2 YnpasneHue paboTon NpunoxeHus

2.1 3anycK nNpunoeHus

3anyck npunokeHuAa BbinonHAeTcA M3 MeHio [lyck onepaunoHHon cuctembl: Myck > Bce
nporpammbl > Speech Technology Center > Smart Logger Il > Smart Logger II.

2.2 Bxop B npunoMeHune

I'IpV| BKJIIOYEHHOW CuUCTEME Pa3rpaHNM4YeHnA npaB nocne 3anyCcka NpuioxKeHnAa noAaBnAeTcA OKHO

aBTOpU3auMn nonb3osaTens (puc. 1).

A Ina nonyuyeHns NorvHa 1 Naposna obpalanTecb K agMUHUCTPATOPY CUCTEMBI.

’ CBefeHMA 0 HAaCTPOWKe YYETHbBIX AaHHbIX NOb3oBaTeneln 1 NoAKIYeHnm K 6ase
JaHHbIX cofep»KaTcA B JOKYMeHTe «MHOorokaHasnbHaa cmcteMa permcrpauum
TenedOHHbIX BbI30OBOB 1 peueBbix coobuieHnn Hesabyaka Il. Pykosoactso
aagMuHucTpaTopa. LIBAY.00104-01 90».

e

@ ABTOPHM3ALMA NONES 0BATENA EI' [=] 'IEI

S
& Hesaby gea II

Moggnrouenne: | SERVERL IEI

Mposepra nognudHocT: | Hezabyapa I

Tesywpii nonsaosatens Windows

MonesosaTene:
Hesabyaga II

Naponk: | Windows

Baoiimi ][ Beiiti

PVIC)/HOK 1 - OKHO aBTOpPM3alnn NoJsib30BaTeNA

B none MopknioueHne BBeanTe Unu Bblibepute U3 cnncka nma (Mmoo IP-agpec) cepepa AaHHbIX.
BBenéHHble paHee MMeHa W agpeca COXpaHAlTcA B cnucke. Ecnm none 3abnokmMpoBaHO, 3HaAUWUT,
aAMUHUCTPATOP 3anpeTun CMeHy cepBepa AaHHbIX Af1A 3TOro 3K3eMnAapa NPUIoXKeHus.
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Hezabyaka ll
PykoBoAcTBO nonb3oBartensa YnpaneHue paboTon NpunoxeHusa

B none NMpoBepka nognnHHOCTN BbiGepUTe CNOcob ayTeHTUdMKaLNN:

Tekywuin nonb3oBatenb Windows — aBTOMaTUYeCKNIA BXOA B NPUTOXKEHNE C AaHHbIMU YYETHOW
3anncy TEKYLLEro NoJib30BaTens onepaLnoHHON CUCTEMDI;

Hesabypaka Il — aBTOpU3aumna c NCNoNb30BaHUEM NOTVHA Y NAPOsA YYETHON 3anncu nosib3oBaTens
cuctembl Hesabypaka li;

Windows - aBTOopr3aumsa ¢ MCNoNb30BaHMEM YYETHOW 3anmMcu MOsb30BaTenAa B AOMeHe (NIoruvH
HomeH\lMonb3oBaTenb 1 Naposb NONb30BaTENA).

Echm B none MMpoBepka NOAAMHHOCTM BbibpaH cnocob ayteHTudukauum Hesabyakall, To
Heo6XxoAMMO BBECTU YUYETHbIE JaHHble B CleayoLme nons:

NMonb3oBaTenb — NMA NONb30BaTENA CUCTEMDI;

Maponb — Naponb NoNb30BaTeNA CUCTEMDI.

Ecnn B none NpoBepkKa noaAnHHOCTY BbibpaH cnocob ayteHTUdrKauumn TeKywmin nonb3oBaTenb
Windows, To nonsa MNMonb3oBatenb 1 Maponb 6yayT 3a6NOKMPOBaHbI (B 3TOM Cllyyae BBOA YYETHbIX
[aHHbIX He TpebyeTcA).

InAa Bxoda B Mpuno)keHne Haxmute KHonKy Bowmtu. lMocne ycnewHon ayteHTuduKauum 6ypet
oToOpa)eHa 3KpaHHaA 3aCTaBKa W MTaBHOE OKHO MPUNIOXKEHMA. DKPaHHYIO 3acTaBKy MOMHO CKPbITb C
nomouybto kKnasuwm Esc.

\i:) Bxog oT uMeHn yuéTHOM 3anncuy, KoTopas MCNONb3yeTcA B HACTOALWMIA MOMEHT ANA
paboTbl B npunoxeHun Hesabygka Il opyrum nonb3osBarenem, HEBO3MOXEH. B
3TOM Cilyyae npu nonbiTke Bxoaa byaeT oTobpa)keHO COOTBETCTBYOLLEe
coobuieHne. Bxop 6yaeT pa3peluéH TONbKO CNYCTA HECKONIbKO CEKYHJ MOC/e TOro,
KaK Monb30BaTesib, 3aHABLUMIA NNLEH3MIO, 3aBEPLINT PaboTy C NPUIOXKeHMEM
Hesabypkalll.

2.3 bnoknpoBKa NpunoXxeHunsa

MNpn KpaTKOBPEMEHHOM OTCYTCTBMM Ha pabouyem MecTe, Hanpumep, NepepbiBe Ha 0bel, a Takxe B
APYrUX Cy4yasnx pekoOMeHYeTCA MCNoNb30BaTb 6NTIOKMPOBKY NPUNOXKEHUSA.

InAa G6noKMPOBKM MNPUIOXKEHUA HeobxoAMMO BblOpaTb NYHKT 3abGnoKuMpoBaTb NPUIOKEeHue B
pasgene meHio Cuctema pasrpaHMYeHUA NpaB MTABHOrO OKHAa MPWIOXKEHUA WM BOCMOSIb30BaTbCA
coyeTaHuem knasuw Shift+F12. MNoaBnTca OKHO aBTOpK3auMy Nonb3oBaTensa, NogobHoe ToMy, KOTopoe
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Hezabyaka ll

PYyKOBOZCTBO NOJIb30BaTENS YnpaBneHue paboToi NpUnoxeHns

NnoABJIAETCA Npn BXoAe noJib3oBaTtenAa B NPUIOXKeHNE. YtobbI npoaoNXnNTb pa60Ty, HeO6XOAVIMO BBECTU

naporsb.

\11,) Bo3moKHOCTb 6J'IOKI/IpOBKI/I NPUNOXKeHNA OOCTYMHa TOJIbKO Nnpu BKJTIOYEHHOW
cncrTeme pasrpaHnyeHnA npas (nonxeH 6bITb yCTaHOBEH (I)J'Ia)KOK B MEeHIO
Cucrema pa3rpaHn4yeHna npas > Cucrema pasrpaHnyeHna npaB).

Pa36noknpoBaTb NPUNOXKEHNE MOXET TONIbKO NOJb30BaTesNb, yCTaHOBUBLLMI 6NIOKMPOBKY (puc. 2).

. =)

AE‘TDPL“I&EI UKMA MOAbB30EATENR

& 3abnoxMpoBEaH0 NoNbL30EaTensm: admin

[NpoBEpKE NOQNMHHOCTH:

MonezoBaTENR:

MNapone:

PricyHoK 2 — OKHO aBTOpU3aL MK Nonb3oBaTens

2.4 /I3meHeHVe NapaMeTPOB NOAKIIOYEHNSA

Ytobbl CMEHUTb MOJib30BaTeNA Unu napamMeTpbl NMOAKNMIOYEHNA K CepBEPY AaHHDbIX, Bbl6epI/ITe B
rMaBHOM MEHIO KOMaHAy ®ann > UsmeHnTb napameTpbl noaKno4yYeHNA. B nossuBweEMCcA OKHe

aBTOpM3aUMN YKaXKNTe HOBble NapaMeTpbl MOAKUYEHNA N HaxXMUTe KHOoNKy Bontu (puc. 3).

@ ABTOPHM3ALMA NONES0BATENA El [=] @
& Heszaby gra II
Moagnrouenme: | [EERTTIHFL] =]
Mposepra nognudHocT: | Hezabyapa I IEI

MonesosaTenk: aclmir1|

Mapone: +esss

[ BafiTi ][ BeifiTh

PucyHoK 3 — MI3MeHeHne napaMeTpoB NOAK/IOYEHMS
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Hezabyaka ll
PyKoBoZCTBO Nnosnb3oBaTens YnpaBneHue paboTon NpunoxeHusa

DnemMeHTbl OKHa aBTOpuM3aunn I'IOﬁl,pO6HO onncaHbl B pasgene 2.2.

2.5 3aBepuieHne paboTbl C NPUNOXKeHNEM

YToObI 3aBepWNTb PaboTy C NpUNoXxeHneMm, BbibepuTe B rMaBHOM MeHio komaHay ®ann > Bbixop
NN NCNonb3ynTe codeTaHne Knasmw Ctrl+Q.
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Hezabyaka ll
PyKoBoZCTBO Nnosnb3oBaTens HTepderic nonb3oBatens

3 NHTepdenc nonb3oBaTens

3.1 O6wme KoHUuenuun nHTepdenca

MpunoxeHne Hesabyakall vmeeT OKOHHbI rpaduuecknin mMHTepdenc C rnaBHbIM OKHOM,
copepXalLMM rnaBHOe MeHI0, NaHenn NHCTPYMEHTOB 1 oTAeNbHble paboure obnactu. Ana BbiNnosHeHUA
AencTBriA B pabounx obnactax npeayCcMoTpeHbl KOHTEKCTHbIE MEHIO.

PaboTa c anemeHTaMu nHTepderica NPUNOKEHNA OCYLLECTBNAETCA NPEMMYLLECTBEHHO C NMOMOLLbIO
MbiwK. Knasuwu 6bicTporo goctyna (cm. [punoxxernne b. KnaBuwin 6bicTporo gocryna) MCNonb3yTca Kak

CMHOHUMbI HEKOTOPbIX YaCTO MCMONb3YeMbIX KOMaHA. TV KNaBuLM OTOOpaxKaloTcA cnpaBa OT Ha3BaHUA
KOMaHZbl B ITAaBHOM MEHHI0 NPUSIOXKEHUA.

Monb3oBaTento 4OCTyNHa HaCTPOKKa NapaMeTpoB oTobpaxxeHUsA pabounx obnacTen.

Kpome 3nemeHTOB MTaBHOrO0 OKHa, B3aUMOAENCTBME C NOJSIb30BaTe/leM OpPraHn30BaHO C MOMOLLbIO
ANANoroBbiX OKOH, COMPOBOXAAKLWMX BbIMO/IHEHME AENCTBUI Nonb3oBaTensa. PaboTa ¢ moaanbHbIMU
[ManoroBbIMU OKHaMM COOTBETCTBYET paboTe ¢ AnanorosbiMu okHamu B cpefe OC Windows.
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Hesabygaka Il

PyKOBOJJ,CTBO noJib30BaTesiAa A HTep¢eI7IC noJib30BaTesiAa

3.2 [naBHOE OKHO NPUNIOXKEHUA

3.2.1 DnemMeHTbl IMaBHOIo OKHa

[MaBHOE OKHO COAEPKUT 3IEMEHTbI rpadryeckoro nHTepdenca, 0603HaUeHHbIE Ha PUCYHKe 4.

@ Hesabyyall - sa

1

@aitn Bna, Cnncox donorpamm  Kontakt-uentp  Cwcrema pasrpadndenns npas Hactpoikn Cnpaska
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PucyHok 4 — TnaBHOE OKHO NPUNOXeHNA

1 - 3aronosok okHa;

2 — rNaBHOE MEHIO;

3 - naHenb UHCTPYMEHTOB;

4 - o6nactb 3anuco;

5 - o6nactb basa gaHHbIX;

6 - o6nactb MpourpbiBaTtens.

7 - ctpoka cocToaHus.
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Hezabyaka ll
PykoBoAcTBO nonb3oBartensa NHTepdenc nonb3oBatens

3aronoBOK OKHa (CM. puc. 4) coaepXUT Ha3BaHME CUCTEMbI, UMA Nofb3oBaTensa (KOTOpPbIv B AaHHbIN
MOMEHT paboTaeT C NPUNOXeHWEeM) M CTaHOAPTHblIE KHOMKWU AfA ynpaBneHUa oToObpa)keHMeM OKHa
(cBEpHYTb, pa3BepHYTb U 3aKPbITb OKHO).

maBHOe MeHI0 (CM.pucC.4) COAEpPXWUT KOMaHAbl, CrpynnuMpoBaHHble B  pasfenbl Mo
bYHKUMOHANbHOMY Ha3HaYeHMIo.

MaHenb MHCTpyMeHTOB (CM. puc. 4) oybnupyet HeKoTopble KOMaHAbl MMaBHOIO MEHK U COCTOUT U3
HEeCKOJNIbKMX Fpynn anemeHToB. Kaxkgas rpynna MoXeT ObiTb NepemelleHa C MOMOLLbIO MbIlK B Mpeaenax
naHen UHCTPYMEHTOB.

CTpokKa cocTosHuSA (CM. puc. 4) copepXUT CBEAEHNS O COCTOAHUN paboyen cpeabl (puc. 5).

[stanu:ll:u?5'!,SLZSQLExpress'l,SmartLDgger_v?ﬁ_l2: Mo Ak NHHEHHE YCTAHOENEHD, INLIMICP.PEIOHRJ

1

PucyHok 5 — CTpoka coctofaHuA

1 - cocTosHve coeguHenns c 6a30ii AaHHBIX;
2- NHAMKaTOp HaxkaTua Knasuwm Num Lock;
3- NHAMKaTOp HaxkaTua Knasuwmn Caps Lock;

4 — vnauKaToOp pexnMa BCTaBKM U pelakTMPOBaHMA TeKCTa.
Pa3mepbl, pacnonokeHve 1 pexum OTOOpaXKeHUs TrNaBHOMO OKHa MOryT ObiTb M3MeEHeHbl C
MOMOLLbIO CTaHAAPTHbIX cpeacTB paboTbl ¢ okHamu B OC Windows.

3.2.2 O6nactb «3anucb»

1Y, Obnactb 3anucb oTobparkaeTcA, TONbKO eC/in NPW yCTaHOBKE NPUNOXKeHNA Obin
L]
BbIOpPAH aAMUHUCTPATUBHBIN PEXUM.

O6nactb 3anucb npeaHasHayeHa ANnAa MPOCMOTPa M HACTPOWMKU KaHaNioB M CTaHUMIA 3anucu.
O6nacTb COAepXUT BKNafKW, ONMCaHHble HMKe. [na nonydyeHus 6Gonee noapobHON MHPopmauuu o
paboTe C KaXkaoi BKNaaKow obpallantech K yKa3aHHbIM pa3fenam pPyKOBOACTBa.

CoKpalyeHHoe Paspenbi

Bknagka HasHauyeHue
Ha3BaHue pyKoBoOACTBa
Kananbi MNpocMoTp cBeAeHWI O KaHanax 3anucuy, Cnucok kaHanos 4.1
YCTAHOBKa VX NapamMeTPOB Y MOHUTOPWHI
KaHanoB BO BPeMs 3anuncu pa3roBopoOB.
OnepaTtopbl MOHUTOPUHT paboTbl ONEepPaTopPOB KOHTaKT-  Cnucok 4.2
LeHTpa. onepamopos
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PyKOBO}J'CTBO Nnosib30BaTesiA

NHTepdenc nonb3oBatens

CoKpalyeHHoe Pasaenbi
Bknagka HasHauyeHue patu A
Ha3BaHMe pyKoBoACTBa
CraHuun MpocmoTp cBeAEHUI O KONMYeCTBe 1 Cnucok 4.1.2
3anucn XapaKTepUCTMKaX CTaHLWI 3anncu, cmaxyud

(I)yHKLI,VIOHI/IpyIOLLI,VIX B cucteme.

3.2.3 O6nactb «ba3a gaHHbIX»

O6nactb basa gaHHbIX npeaHasHauveHa Ana paboTbl ¢ 6a3oi AaHHbIX GOHOrpPamMm 1 NPOCMOTPA

AOMNOSTHUTENbHON VIH(I)OpMaLl,VII/I (cobbITs, HOBOCTU W ﬂp.). B 3aronoske ob6nactu YKa3aHO WMA

NOAKNIOYEHHON 6a3bl AaHHbIX. O6nacTb COQePXUT BKNAAKKM, ONUCaHHble Huxe. [InAa nonyuyeHuna 6onee

nogpobHo uHPopmMaumMm o paboTe C KaXAoW BKNAAKOM oObOpallanTecb K YyKasaHHbIM pasfefiam

PYKOBOACTBA.
CokpaweHHoe Paspgenbl
Bknapka Ha3sHauyeHune pa A
HasBaHue pyKkoBoacTsBa
CraproBas JocTtyn K dnnbTpam, HOBOCTAM, MONyYeHne Cmapmoesas 443,556
CTpaHuuya NHPOpPMaLMM O NPUNOoXKeHNN, obpaTHas cmpaduya
CBA3b.
XKypHan MpocmoTp 1 3KCNopT nHGOpMaLmm o XKypHan -
coobITUN CcobbITUAX, NPONCXOAALLMX B CUCTEME. cobbimuu
VIP-knueHTtbl [1pOoCMOTP 1 3anonHeHne cBefeHNN O BaxkHbIX  CnpdsoyHUK 4.7
KITMeHTax KOHTaKT-LueHTpa. VIP-knueHmoeg
CraTucruka MNpocmMOoTp CTaTUCTUYECKUX CBEAEHUI O - 4.9
3aperncTpmpoBaHHbIX TenedoHHbIX
pa3roBopax B rpadpurueckon ¢opme.
OTyeTbl lNocTpoeHne OTYETOB MO Pas3NNYHbIM - 4.10
napameTpam 3apermcTpUpPOBaHHbIX
TenedOHHbIX Pa3roBOPOB.
3anucn MpocmoTp BMaeo3anucen sKpaHoB - 4.8
3KpaHoB onepaTopoB C NPUBA3KON K BPEMEHHOM
WwKane
Cratucruka [MpoCMOTP CTaTUCTUKIK NPUNOXKEHWNIA, - -
no NCNoNb3yeMbix onepaTopamu, C MPUBA3KON K
oneparopy BPeMeHHOM WwKane
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CokpaweHHoe Pasgenbl

Bknagka HasHauyeHue
Ha3BaHue pyKkoBopacTBa
Cnucok <N> MpocmoTp 1 pegakTUpoBaHue CBeAeHNn O Cnucok 4.3-4.5
doHorpammax, cogepkawmxca B b, nonck ¢oHo2pamm

¢$oHOrpamm 1 BbINOSIHEHWE Pa3NINYHbIX 3aay
no o6paboTke poHorpamm (MpocnywBaHme,
OLleHKa, 3KCnopT).

Bo3morkHa paboTa ¢ HeCKONbKUMM CNNCKaMK
¢dboHorpamm; B Ha3BaHUN BK1agKM No
YMONYaHWIo 0TOBpakaeTcsA NOPAAKOBbIN
HOMep cnuncka (<N>).

[na KaX[goro 13 CrMcKoB MOXKHO 3aJ1aTb
oTAeNbHble PEXNMbl PaboTbl, ycnoBus Gpunb-
Tpauun, NnapaMeTpbl OTOOPaXKeHWA 1 T.4.

\i}) O6nactb ba3a AaHHbIX MOXET COlepP»KaTb ApYrve BKNaaKu, B 3aBUCUMOCTA OT
TOro, Kakne Moy v yCTaHOBJIEHbI B CCTEME.

? OnucaHne NPYHUUMNOB PaboTbl C >KYPHANOM COObITUI COAEPXKNUTCA B JOKYMEHTE
«MHorokaHanbHasa cucTema peructpaumm tenedoHHbIX BbI3OBOB U PeyeBbIX
coobweHnin Hesabyaka ll. PykoBoactso agmuHuctpatopa. LIBAY.00104-01 90».

? OnucaHue NprHUMMNOB PaboTbl ¢ BKNaakoi CTaTMCTKa No onepaTopy
cofiepXuTca B foKymeHTe «MogcncteMa aHaIMTUKN SKPAaHHON aKTUBHOCTM
onepaTtopoB Desktop Analytics. PykoBoacTBO nonb3oBaTens».

3.2.4 O6nactb «[TpourpbiBaTenby

O6nactb MMpowurpbiBaTenb (ganee —npouepsieamesnv) NpegHasHauyeHa [nsa  ynpae/ieHus
BOCMpPOU3BEeAEHNEM ayano- U BugeonHopmaumn, coxpaHeHHon B B[l unn nonyyaemon C KaHanos B
pex1me peanbHOro BpemMeHu (CKBO3HOE NPoC/yLMBaHUE, MPOCMOTP CKBO3HOIO BUAEO).

MNoppobHoe onucaHune nHTepdenca n GyHKLMA NPOUrpbIBaTENA coaepXuTca B pasgene 4.6 Pabota
C NpourpbiBaTeNEM.
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3.3 Hactponka paboumnx obnacren

HaCTpOVIKa napamMeTpoB OTO6pa)KeHI/IFI pa6ow|x obnacten n BKJTaAOK OoCylecTBiAeTCA C NOMOLUbIO
pa3gena Bup rnaBHOro meHio NPUNoOXeHnAa N KHOMNOK B 3aroJiIOBKax 3TUX obnacren (pl/IC. 6).

B

basa AaHHb Ctrl+D

Januce Ctrl+5

Mpowrpeieatens Ctrl+P
CrapToBas cTpaHHUA

VIP- knueHThI

dannck 3KpaHos

[<](M| <]

Cratmcmiea

PucyHok 6 — Pa3zgen «Bua» rmaBHOro MeHo NpunoXxeHus

Pabounm o06nacTAM TrNaBHOFO OKHa COOTBETCTBYIOT MNyHKTbl Basa pAaHHbIX, 3anucb wu
MpourpbiBaTenb B JaHHOM pa3fene MeH. Bknagkam obnactn basa AaHHbIX COOTBETCTBYIOT MYHKTbI
CraproBas cTpaHuua, Ctatuctuka, KypHan co6bituin v gp.

Onaxkm B MeHI crieBa 00603HayalT COCTOAHME obnactu: obnactb oTobpaxkeHa (dnarkok
YyCTaHOB/EH) UM 0611acTb CKpbITa (Gnaxkok OTCYTCTBYET).

YT0bbI CKpbITb OTOOpakaemyto 06nacTb UK NOKasaTb CKPbITylo 06NnacTb, BbibepuTe ee B pasgene
Bup. CnpaBa B MeH0 NpMBEAEHbl COYETaHUA KNaBULL, KOTOPble MOTYT MCMOMb30BaTbCA AS1A ObICTPOro
N3MeHeHUA CoCTosHMA obnacTu.

3arofioBOK Kaxkaon 061acTii COAep»KUT KHOMKM, NOKa3aHHbIe Ha pPUCYHKe 7.

L | e =
* SaMfHCE

PricyHOK 7 — KHOMKM B 3arofoBke 0651acT gna yrpasneHns ee oTobpaxkeHrem

KHOMKM 3aronoBka 061acTi npeaHasHayeHbl AA BbIMOSHEHUS ClIeayowmX AeiCTBIIA:
B - 801308 MeHI0 ynpaBneHus otobpaxeHrem obnacTu.

I8 - cBepHyTb obnacTb. O6nactb 6yaeT MUHUMM3MPOBaHa M pa3MellleHa B BUE 3arofioBKa C
TEKCTOM B BEPTUKaNbHOM HamnpaBieHun. [InA BOCCTaHOBIEHVA MPEXHEro BuAa HaXXMuUTe KHOMKY
IE]. nosBuBLIyloca B 3aronoeke 061acTyi Nocne MAHMMU3ALINAN.

Izl - passepHyTb 06nacTb. O6nacTb GyfeT MaKCUMU3MPOBaHa 1 Pa3MellieHa Ha BCIO LMPUHY OKHa.
Mpu >3Tom Apyrve o6nacty, KOTOpble MOXHO MWHMMU3MPOBATb, OyayT cBepHyTbl. [ns
BOCCTaHOB/EHUA NpeXHero Bufa HaxmuTe KHonky JlEll, nosBuBLLYIOCA B 3aronoske 06nacTu nocne
MaKCMMM3aLmm.
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ﬂ — 3aKpbITb 06nacTb. [leficTBME aHaNOrMYHO CKPbITMIO 06N1acTy C NOMOLLbIO NYHKTOB pa3gena Bupg
rMABHOrO MEeHI0 NPUIOXKEHUA.

KHonKu ! E n E B obnactn MpowurpbiBatenb HeakTVBHbI (MMHUMM3ALMA U MaKCMMU3aLmA
obnactu NMpourpbiBaTenb HEBO3MOXHaA).

MNpeobpazoBaHre 06nacTy B NNaBaloLee OKHO, a TakXkKe MPOn3BONIbHOE N3MEHEHME PACNONOKEHUSA
N pa3mepoB obnactein HEBO3MOXKHO. BO3MOXXHO TONbKO M3MeHeHMe WpUHbI obnactent basa gaHHbIX K
3anuncb C NOMOLLbIO MbILLN.

3.4 bbICTpbIN NONCK B CNCKaX

AnA ynpoLeHna Noncka Hy>KHbIX AaHHbIX B CNUCKaX NCNOSb3yeTcA ObICTPbIN NOUCK. BbICTpbIN NoncK
AOCTYNeH B Cnuckax GpoHOrpamMm, pPacKpblBalOWMNXCA CNUCKAX NPU 3agaHUN yCnoBuin GunbTpauun (cm.
pasfen 4.4.3) 1 HEKOTOPbIX APYTUX CNCKaX.

[na 6bicTporo noncka Heo6xoaANMO:

1. Coenatb MHTEPECYIOLWNIA CMINCOK aKTMBHBIM (HanpuyMep, C NOMOLLbIO LenyKa B 1to601 YacTn
CMucKa).

2. HauaTb BBOAMTb TEKCT. B HUXKHE YacTy cnrcka 6yaeT oTobpakeHO nosne BBOAA, C MOMOLLbIO
KOTOPOro MOXHO KOHTPOIMPOBATb BBOAUMbIN TEKCT (puc. 8).

3.MopoxpaTtb HEKOTOPOE BPEMA NN HaXXaTb KlaBULLY Enter.

i= CTapToBas CTpaHHUE r HypHan coBBITHA lf,_uj CTATHCTHEA ? ChHcok 1 /? Cnvcok 2 X l/+ l -
o, Oartau spema 7— IE.J AfoHeHT 1 = c:l.! Mborernr2 @ B i ) & e =~ |a ba 2013 »
2082013181334 00:0019 300 =) BES44EE715 2862 0 19 100 nE C4NcE
2105201318123 00.00:19 3001 by 3002123602 M3 0 13 100 259 3_5' 13 g 1% 1‘1‘ 152
21052013 181334 00:0013 3001 |=p 1037355083 2421 0 15 100 12141516 17 18 19
062013181334 00:0019 3001 = 5018326024 1937 0 19 100 200701 22[23] 24 25 26
2052013181334 00:0019 300 = 509504258 1939 0 19 100 2726 23 30 51
21.082013181334  00:0019 300 =p 1217552871 022 0 19 100
2052013181334 00.0079 3007 by 8721012611 M2 0 19 100 18:00- 23:59
2052013181334 00:0019 300 l=p 700722815 ME1 0 19 100
2052013181334 00:0019 300 le= 5142383371 1598 0 19 100
2052013181334 00:0019 300 = G54 743 39860 19 100 Mpeabinyu i 4ac
eal e I T SO 1101 e B 1 [P #1170 7ORR N 19 T L T
Il i1 4 Teryw aa Hegens
3001 EJ ] T eryuipie recay,
[1196/119a] 0O 12080 ONEpAaTHEHDE OTCNEXHMESHKE: PEXHM BhIKNHIHEH [epuod oSHOENEHMA | AETO0GHOE NEHKE

PucyHok 8 — BbicTpbiln nonck doHorpamm

Pe3synbTaTbl noncka 6yayT oToOpaXKkeHbl B 3TOM e CnucKe. bbiCTpbI MONCK yunTbiBaeT YacTUYHbIe
COBMajieHVaA BBOAUMOrO TeKCTa C COAEPXMMbIM CTONOLIOB B CncKe. YTobbl BOCCTAHOBUTL MpexHee
CofiepXKMMOe CNncKa, HaXKMnUTe KHOMKY (x| B NpaBoy 4acTy Nosa BBofa uiv knasuuy Esc.
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4 PaboTa c NpUNoXXeHnem

4.1 ObecneyeHme N KOHTPOSb 3aMnCn Pa3roBopoB

4.1.1 O630p BO3MOXKHOCTEMN

Huxe npuBeaeH nepeyeHb BO3MOXHOCTEN, CBA3aHHbIX C obecneyeHWEM W KOHTPOMeM 3anucu
TenedoHHbIX pa3roBopoB. [na nonyyeHusa 6onee noapobHon MHPOPMaLUN O KaxKOAOW BO3MOXKHOCTU
pekomMeHAayeTcA obpallaTbCA K yKa3aHHbIM pa3fenam pykoBoACTBa.

. Paspenbi
Bo3moXXHOCTb dnemeHTbl UHTEepdenca
pyKkoBoacTBa

MpocMoTp cnrcKa cTaHumin Bknagka CraHuymm 3anucum obnactu 4.1.2

3anucb
lNMpocmoTp cnucka KaHanos n  Bknagka KaHanbl o6nacty 3anucb 4.1.3
KOHTPOJIb COCTOAHUA
KaHanos
O6HoBeHne cn1cKoB MyHKT meHio @ain > O6HOBUTb cNncok  4.1.2-4.1.4
KaHanoB 1 CTaHUUM KaHanos/knasuia F3/kKHonka |

naHenu NHCTPYMEHTOB
HacTtpolika otobpaxeHus Pa3gen meHio Bup, 4.14
CrncKa KaHanoB
BknoueHne n oTknoYeHne KOHTeKCTHOe MeHI0 KaHana B Crnucke 4.1.5,4.1.7
3anumcuy No KaHany, HacTporka KaHanoB (Ha Bknagke KaHanbl o6nactu
napameTpoB N PEXXNMOB 3anucp)
3anncK No KaHany
Hactpoika mHorokaHanbHon  [lyHKT O6beANHNTD KaHanbl, 4.1.6
3anucn PasaennTtb KaHanbl B KOHTEKCTHOM

MEHIO KaHana
MNomeTKa 3anucbiBaeMom MNyHKT MOoMeTNTb KaK B KOHTEKCTHOM 4.1.7
¢$OHOrpaMmmbl LLIBETOM MEHIO KaHana
CKBO3HOe npocnywmnBaHme [BOMHOM Wen4yoK No KaHany B crincke 4.1.
KaHana KaHanoB/NyHKT BKNo4nTb CKBO3HOE

npocnywmnBaHne B KOHTEKCTHOM MEHI0

KaHana
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PykoBofCcTBO nonb3oBartensa PaboTa c npunoxxeHnem
. Paspenbi
Bo3moXXHOCTb dnemeHTbl UHTEepdenca
pyKkoBoacTBa
YnpasneHue SnemMeHTbl ynpaBneHuna npovrpbiBatena  4.6.3

BocnpoumsseaeHmem npu
CKBO3HOM NpocnywmnBaHnn

4.1.2 [lpocMoTp cNncKa CTaHUuin

Cnuncok cTaHUUI cogepxmnTcs Ha Bknagke CtaHumm 3anucm obnactn 3anunch.
CnnCcoK CTaHUWUIN COAEPXUT MHPOPMaLMIO O CTAaHUMAX 3anucy, paboTalowmx B COCTaBe CUCTEMDI.
BHewHW BUA cnncka nokasaH Ha pucyHke 9.

== KaHanel l/'r:' Onepampbl/yiﬁ CTAHLHH SAMMCH |

8 ® & 2% 7
p FecStationd = :=..=l:
RecStation? :=,.=|:
RecStations 2 E
Rec5tationd E
Rec5tations = =..=| E
RecStationk ™ E
Rec5tation? o= :=..=|: E
7

PucyHok 9 — Cnucok ctaHuumi

Cnuncok 0To6pa>KaeTcs| KaK Ta6m/|u,a, KaKaoWn CTaHUUK B KOTOpOIﬁ COOTBETCTBYET OiHa CTPOKa.
XapaKTepI/ICTVIKI/I CTaHUUN OTO6pa)KaPOTCFI B CTOJ'I6L|,aX, OonncaHme KOTopbIX NpuBeaeHO HNXKeE.

3aronoBok OnucaHue ®opmaTt/3HaueHunn

] Nma cTtaHumm 3anucu CeTeBoe MMA KOMMNbIOTEPA, BbINOJIHALOLEro GyHKLUN
CTaHLUMW 3anncK, onpefenéHHoe B ero CUCTEMHbIX
HaCTpoMKax

@ MNoppepKa apxuBauumn  Ecnn ctaHuuA nogaeprkmMBaeT apxmBaLmio Ha

Ha CMeHHble HocuUTenu CMeHHble HOoCUTeNK, TO B none oTobpa)kaeTca 3HauYoK
. IHaue none octaeTca nycTbim
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PykoBoACTBO nonb3oBaTens PaboTa c npunoxeHnem
3aronoBok OnucaHue ®opmaTt/3HaueHunn
= Mopnpepka Ecnn ctaHUumA nopaepxnBaeT gekoanpoBaHmne

AeKoampoBaHuAa pakcoB  $aKCoB, TO B Mosie 0TOOpaKaeTcA 3HaUOK &% . MiHaue
nose oCTaeTcsa NycTbim

Il

MogpepKa 3anucun Ecnu ctaHuma nopgaepxnsaet 3anucb VolP-Tpaduka,
VolP-Tpaduka TO B none oTobpaxaetca 3Hauok .t . MHaue none
OCTaeTcA NyCTbiM

i

' MNoanep»kKa 3anucm Ecnn ctaHuma nogaep<uvBaeT 3anncb SKPaHOB
S5KpaHOB OMNepaTopoB onepaTopoB, TO B NoJjie 0TobpaXKaeTcA 3HAUOK &.
NHaue none octaetca nycTbiM

E Hanuune Ecnun KomnbloTep, BbINOAHALLWNN GYHKLMN CTaHL MK
LeHTPann30BaHHOIO 3anncuy, COQEPXKNT LIeHTPaN30BaHHOE XpaHWUMLLe
XpaHunuLia faHHbIX AaHHbIX, TO B Nofe oTobpaxaeTca 3HauoK [ . MHaue
(bannosoro cepsepa) nosie oCTaeTcA NyCTbiM

B neBom HwKHeM yacTnm cnmMcKa HaxoguTca MHGOPMAUMOHHOE Mofie C yKasaHmeM Konm4yecTBa
CTaHLMI 3an1cy, QYHKLMOHMPYIOLWMX B CUCTEME Ha TEKYLLMA MOMEHT (Hanpumep, Ha PUCYHKe 9 NoKa3aHo
NOAKIIOUYEHME CEMU CTAHLUMI 3aNKnCh).

[nAa HacTPOWKM JOCTYMHbI CriefytoLme napameTpbl OTOOpaXKeHMA CNMCKa CTaHLUWIA:

1. NMopsagok pa3meLeHns ctonbuos B cnvcke. JoCTynHO «nepeTacknuBaHVe» 3arofloBKOB CTONOLIOB C
NOMOLLIbIO MbILLN.

2. lnpwHa cton6uos. WnpnHa ctonbuoB 3mMeHAETCA B 3arofloBKax CTONOL0B C MOMOLLbIO MbILLN.
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4.1.3 [lpocMOTp CNKCKa KaHanosB

Cnuncok KaHanoB oTobparkaeTcA Ha BKNaake KaHanbl o6nacty 3anuch.
Cnncok KaHanoB COAEpPXUT MHPOPMaLMIO O KaHanax 3anncn, paboTalowmx B COCTaBe cMcTeMbl (Ha
BCEX CTaHUMAX 3anucu, pabotaowmx ¢ ogHon B). BHewHWMn BUA CNMcCKa KaHanoB MpeacTaBfieH Ha

pucyHke 10.
/ﬁ KaHnanoi l/-_?' CnNepaTopkl I/E' CTEHUHH SarHcH l
- Ne g1 4@ i3 @ o > b i
| 3001 3001 - 00:00:00
..... 57 Sound Black 10 10 - ® B o000 43 = 7G4
----- 1o Sound Black 11 11 ] - 0o 00: 00
----- @ Sound Block 12 12 [ | [~} (00000 A
----- (57 Sound Block 13 13 | = 0:00: 00 §
..... lﬁ [ 1¥
----- [ Sound Block 15 15 [ - 0o 00: 00
----- 1o Sound Black 16 16 [ ] 00:00:00
----- [ Sound Block 17 17 i - 0o 00: 00
----- 1o Sound Block 18 18 | ] 00:00:00
..... o7 SoundBlack 19 19 - - 000004 1234 =F 4567
..... =7 Sound Block 2 2 [} (%] 000000
----- -7 Sound Block 20 20 ] - 00:00:00 "
P ] k
1/62 || OpuriHaneHeINd KOger, WCTOMHKES | Januch

PucyHok 10 - Cnncok kaHanos

Ona 0603HaUYEHNA COCTOAHUI KaHaNoOB B CNUCKe Ncnonb3yeTcAa UBeToBaA NOACBETKA CTPOK. Hwuxe
npneeneHa Ta6n|/|u,a COOTBETCTBMA LUBETOB N COCTOAHUIN KaHaNoB.

Usert O6pasey OnucaHue COCTOAHNA KaHana

3anucb No KaHany HefoCTyrnHa (Hanpumep, ecnu HeT

Cepbin
NOAKIOYEHUNA K CTaHLUK 3anucu)
benbin 3anucb No KaHany y»ke BbINOMHAMACb U AOCTYMNHA
OpaHxeBblin 3anucb No KaHany AOCTYMHa, HO elle He BbINOJSIHANACh
3eneHbin 3anucb NO KaHany BbINONIHAETCA B TEKYLNIA MOMEHT
. Mpowu3sowen o6pbiB cBA3M NO KaHany (ownbKa, cBA3aHHaA C
KpacHbin

niaTow BBOAA-BbIBOAA)
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Hanpumep, B cnncke Ha pucyHke 10 3anncb No KaHany ¢ Homepom 3001 HegocCTyrnHa, No KaHanam ¢
Homepamun 10 1 19 BbINONHAETCA 3anncCb, NO KaHany ¢ Homepom 20 npowusolen obpbIB CBA3N, 3aNnCb NO
OCTaJIbHbIM KaHasam JOCTyMHa.

XapaKTepucTuUKM KaHana oTobpakalTca B CTONOLAX CMMCKa KaHanoB, OMNMCAHWE KOTOPbIX
NnpuBeLEeHO HUXKe.

3aronoBok OnwucaHune ®opmaTt/3HaueHunn

e Nma kaHana lNpadurueckoe ob03HaUeHMe TMNa KaHana u uma
KaHana. Tvn KaHana 3aB1CUT OT UCTOYHMKA
[aHHbIX:

57 — KaHasbl 38yK0B020 6710KA. VIMeHa TaKux
KaHanoB HaumHaloTcAa ¢ Tekcta Sound Block;

[E - VolP-kaHanwl

N NpeHTndmkaTop KaHana Homep TenedpoHHOM nuHuy, IP- unn MAC-agpec
KaHana
&l YpoBeHb curHana N - YpPOBeHb CMrHana B akTMBHOM KaHane

(N KaHane, No KOTOPOMY NMpou3oLes o6pbIB).
Ecnv no kaHany 3a¢puKCcMpoBaHO OTCYTCTBUE
AKTMBHOCTW WV CUTHAM OYeHb cabblii, To none
OCTaeTCs NyCTbiM

W) Pexnm paboTbl KaHana W — 3anuncb BKNOYEHA, HO B AAHHbI MOMEHT He
3anucy 3ByKa BbINONHAETCS;

® - no kaHany naéT 3anuce;

' — 3anMcb NO KaHany NPUOCTAHOBNEHA (peXnm
naysbl);

@ — gbI6paHa KOMaHaa nay3bl, HO 3aMNKCb eLle He
OCTaHOBUNACh;

— 3alCb NO KaHaJy BbIK/KOYEHA

1 CocTosAHNE CKBO3HOIO Ecnu B JaHHbIi MOMEHT BbINOIHAETCA CKBO3HOE
NPOCNYLINBaHNA NpoCnyLMBaHKe KaHana, To B Nosie oTobparkaeTcs
3HayoK . MiHaue none octaeTtca NycTbim

G AnvutenbHOCTb TekyLen Bpems, o6HoBNAeMoe B xoae 3anucu. Ecnm 3anncb
3anucm He nJeT, TO B nosie oTobpaxaeTca HyneBoe
3HayeHune
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3aronoBoK OnwucaHue

dOopmart/3HavyeHmnA

n

7 ]

+

Homep aboHeHTa KOHTaKT-
LeHTpa (6bnuxHero
aboHeHTa)

HanpaBneHl/le Bbl30OBa

Homep OanbHeEro aboHeHTa

Mma onepatopa,
yyacTByioLLero B
pa3roBope, 3anncbiBaeMom
no KaHany

Wma rpynnbl onepaTtopos,
K KOTOPOW OTHOCUTCA
onepaTop

MmaA ctaHumm 3anmncuy, Ha
KOTOpOVI HaCTPOEH KaHal

Homep TenedpoHa

= _ NCXOAALLNN BbI3OB;

|
= — BxopAwwnii BbI3OB

Homep TenedpoHa

Mmsa onepatopa

Nma rpynnbl onepatopos

CeTteBoe nmaA Komn bloTEPAa

B neBom HwKHeM yacTnm cnmMcKa HaxoguTca MHGOPMAUMOHHOE Mosie C yKasaHmeM Konim4yecTBa

BblAeNEHHbIX B CMMNCKE KaHaJI0OB U O6IJ.|,€FO Konn4yecrtBa KaHanoB (Hanpl/lmep, Ha PUCyHKe 10 KonnyecTBo

KaHaJ10oB pPaBHO 62, OAVH KaHan B CNUCKe BblaeneH). 3aecb ke 0To6pa>KaeTcs| AONOJIHNTEJIbHAA

nHdopmMaL A o NapamMeTpax KaHana, BbIopaHHOro B CMMCKeE.

Ona OOGHOBNEHMA CNUCKa KaHanoB Bbl6epI/ITe B INMaBHOM MEHIO MYHKT ®ann > O6HOBUTb CMNCOK

KaHanoB. [1nAa BbINONHEHUA 3TON e onepaunn MOXHO WMCMNOJNb30BaTb KjliaBuLYy F3 wnun KHOMKY [T

NnaHeJSIn NHCTPYMEHTOB. I'Ip|/| 0o6GHOBNEHUM AKTYalIM3NpPyeTCA CNUCOK KaHaloB N UX XapaKTepUCTUK, B

COOTBETCTBUN C TEKYLWLNM COCTOAHMNEM CUCTEMDI (Hanpmmep, B CMUCOK AO6aBﬂFHOTCF| KaHalbl, KOTOpble

OblIV 3aPErMCTPUPOBaAHbI HEAABHO).

4.1.4 HacTpolika oTobpakeHuna cnrcka KaHanoB

Ona HaCTpOIhKVI [OCTYNHbI cnefyrwmne rnapameTpbl OTO6pa>KeHVIF| CNNCKa KaHaJ10B:

1. NMopAnokK pasmelleHuns cTonbLoB B cnncke. [JoCTyMHO «MepeTacknuBaHne» 3arofIoBKOB CTONOLI0B C

MOMOLLIbIO MblLLN.

2. lnpwHa cton6uos. WnprHa ctonbuoB N3mMeHAETCA B 3arofloBKax CTONOL0B C MOMOLLbIO MbILLN.
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3. CopTMpOBKa 3/1IEMEHTOB CMNICKa MO OAHOMY 13 CTON6LIOB. BbINOHAETCS C MOMOLLbIO LeNyKa
MbILLV MO 3arofIoBKY HY>KHOro cTonbua.

4. MapameTpbl FPYNMMPOBKU U COPTUPOBKU CMNCKa KaHanoB. MpeaycMoTpeHbl cefytoLme pexxmmbl
oTObOpaXkeHnA CNCKa KaHanoB.:

— rPynnUPOBKa MO CTaHLUAM 3anncy;
- rpynnupoBKa No rpynnam onepaTopos;
— MOMeLLEHME aKTVBHbIX KaHalIoB B Hauano crnuckKa.

\i:) HacTpolikn oTob6pakeHns cnncKka KaHaloB COXPaHAITCA M BOCCTaHABNMBAKOTCA
npw cliegyroLWwem 3anycke NPUIoXKeHus.

Ana rpynnupoBKM KaHanoB MO CTaHUMAM 3anncy Bbibepute B rMaBHOM MEHIO NMYHKT Bug > Pexunm
rpynnupoBKM KaHanoB > MpynnupoBKa no craHumam 3anucu. lNpumep oTobparkeHna Cncka KaHanoB
B peXXnme rpynnmpoBKY Mo CTaHLUMAM 3anncy NokasaH Ha pucyHke 11.

/ﬁ": KaHanbi I/E' CTEHLUKKH ZanHCH l

- ® L1 9@ N G
-~ &= RECSTATION1

1234 - 00:00; 00

1235 v 00:00:00

1253 - 00: 00 00

I 2345 v 00:00:00

...... (B 5421 5421 - 00:00:00
. RECSTATION2

RECSTATION3

+
m: n

PucyHok 11 - 'pynnupoBKa KaHanoB No CTaHUUAM 3anncu
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Ona rpynnmpoBK KaHasnoB MO rpynnam onepatopos Bbl6epl/ITe B rMaBHOM MEHIO NMYHKT Bup >

PeXxum rpynnupoBKu KaHanoB > pynnupoBKa Mo rpynnam onepaTtopoB. [puyMep oTobpakeHus

CNNCKa KaHanoB B peXXnme rpynnmpoBKU Mo rpynrnam onepaTtoposB NOKa3aH Ha PUCYyHKe 12.

/ﬁ": KaHanobi I/E' CTEHLUKK ZarHck l

o~ (R Fez roprs:
— 1‘3 Foyra 1

- & 1234
R (B 2345
- ﬁ Fppana Z?

----- [ 1275
----- [ 1253
----- = 5421

HI}I

1234
2345

1235
1253
5421

&l

00:00:00
00:00:00

00:00:00
00:00:00
00:00:00

PucyHok 12 - ['pynnupoBKa KaHanos no rpynmnam onepaTtopos

Pagom c NMYHKTaMW BNOXKEHHOIO0 MEHIO Bupg > Pexum rpynnupoBKN KaHaJioB OTO6pa)KaIOTCFI

bnaxkkn, ecnm COOTBETCTBYIOLMIA PEXMM FPYNMMPOBKM akKTUBEH. YTOObI OTMEHUTL FPYNNUPOBKY, CHAMUTE

dnakok, NOBTOPHO BbIGpPaB MYyHKT B rMaBHOM MeH0. Bo3moxeH Bbibop 060MX peXMMOB rpynnupoBKM.

I'Ipmmep OTO6pa)KeHI/IFI CMNCKa KaHaloB Mpu AOBYX aKTUBHbIX pPeXuMax rpynnmpoBKN MOKa3aH Ha

pucyHKke 13.

-~ = RECSTATION1
— & ropna 1
E [E 1274
b [ 2345
— ﬁ foymna 2

..... '55'1235
1253
..... [E 5421
-~ = RECSTATIONZ2
E & Gez rpyne:
+- = RECSTATION3

/ﬁ KaHnanoi I/E' CTaHUHH SanHCH l
==

ﬂgl

1234
2345

1235
1253
541

&l

00:00:00
00:00:00

00:00:00
00:00:00
00:00:00

PucyHok 13 - [pynnnpoBKa KaHanoB No CTaHLMAM 3anncuy 1 rpynnam onepaTopos

Ytob6bl BKNIOUNTD pPexmm COpPpTUPOBKN KaHAJTIOB (nomeLeHNA akTUBHbIX KaHANoOB B Hauyano Cnmncka),

Bbl6epI/ITe B INMaBHOM MEHIO NMYHKT Bug > MNomewatb akTBHbI@ KaHaNbl B HaYano cnucka. B gaHHom

peXxunme KaHasbl 6yayT pacrnosnoxKeHbl B crieflytollem nopsaake:

1. AKTUBHbIE KaHalbl, Mo KOTOPbIM NAET 3aNnChb.
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2. KaHanbl, 3anucb no KOTOPbIM AOCTYMHA, HO HE BbINMOJTHAETCA.
3. KaHanbl, 3anucb no KOTOPbIM BbIK/TlOY€EHAa.

4. KaHanbl, 3anncb no KOTOPbIM HEAOCTYMHa.

PacrnonoxeHne KaHanoB B CMUCKE B JAaHHOM PEXUME V3MEHSIETCS MPU VM3MEHEHMUM COCTOAHWIN
KaHanos..

Panom c nyHKTOM MeHio Bug > MomewaTb akTUBHbIE KaHaJbl B HAYano CNncKa oToOparkaeTcs
bNaXxokK, ecsiv peXxrM akTBeH. YToObl OTMEHWTb AENCTBUE PEXIMA, CHUMUTE GIaXkoK, MOBTOPHO BblOpaB
MYHKT B IMTABHOM MEHIO.

4.1.5 Hactporka napameTpoB 3anncy nNo KaHany

Ona obecneyeHunsa 3anucm 3ByKOBOIh I/IHd)OpMaLl,VII/I NO KaHany Bbl6epl/ITe B KOHTEKCTHOM MEHIO
KaHala NyHKT BknounTtb 3anucb 3BYKa.

[OnAa KaHana moxet 6bITb YCTAaHOBNEH PEeXUM 3anncu. Ona storo Bbl6epI/ITe B KOHTEKCTHOM MeEHIO
KaHalla MNyHKT Pexxum 3anucn, COAGp)KaLLl,VIIz BNOXEeHHOE MEHIO CO CMNCKOM PEXKNMOB:

3anucb
OTOT peXXMM BKITOUYEH MO YMOTYaHMIo. B 3TOM pexkrme 3anncbiBaemble AaHHble

COXPaHAITCA Kaxkable 40 CeKyHZ 1 MPUNOXKeHVE OTOOPaXKaeT 3anucbiBaemyto GoHOrpaMmmy
B cnucke GoHOrpaMm Bo Bpems 3anmcul.

JKOHOMMYHaA 3anncb

B aTOM pexnme poHOrpamma coxpaHsaeTca n oTobparkaetca B cnMckax GOHOrpamm TONbKO
Mo OKOHYaHuK 3anucu. MNpu ocTaHOBKe 3an1cK B ;aHHOM pexnme GoHorpamma He byget
CcoXpaHeHa.

OTKnoueHne 3anncy no KomaHae us Hesabyaku

B 3TOM pexnme 3anncbiBaemasi pOHOrpaMmMa He COXPAHAETCA U HE OTOOpPaXKaeTcs B
cnnckax GoHorpamm, eciv Nonb3oBaTesb BbIK/IOYAET 3anmnCh MO aKTUBHOMY KaHany.

3anucb no KomaHge ns Hesabyaku

B 3TOM pexunme 3anmcb no KaHany He BeaeTca (no ymonyaHuio). Hauyano 3anucy Hactynaet
TONbKO MO KOMaHAEe KOHTEKCTHOIrO MeH0 BKlounTb 3anucb 3ByKa. [10 OKOHYaHMM 3anmncu
TenedoHHOro pa3roBopa 3anncb Mo KaHany CHOBa OTK/OYaeTCA.

3anucb no KomaHge ¢ TenedpoHa, OTKNIOUEeHMe 3anncK No KomaHge ¢ TenedoHa

DTN peXXnmbl NICNONb3YIOTCA ANA ynpaBneHns 3anucbto no HTTP-3anpocam (Hanpumep, ¢
TenedoHHOro annapara). YnpasneHue 3anucbto no HTTP-3anpocam obecneunBaet mogynb
On-Demand Recording Service B coctaBe cuctembl. ECin mogynb He yCTaHOBNEH, TO 3TN
pexumbl 6yayT AeCTBOBATb TaK Xe, Kak pexrmbl 3anncb no KomaHpae ns Hesabypaku,
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>

OTKnIoUYeHne 3anncn No KomaHge n3 Hesabyaku.

MoapobHas nHbopmauus o paboTe CUCTEMbI B peXKMMax 3anmncb No KomMmaHge ¢

Tened)oua, OTKno4YeHne 3anncm No KomaHae ¢ Tened)oua npmBegeHa B AOKYMEHTE

«Mogaynb ynpaBneHua 3anucbio no TpebosaHuto On-Demand Recording Service.

PyKOBO,D,CTBO AAMUHUCTPAaTOopPa».

AKTUBHbBIN peXum oToOparkaeTcs B CTPOKE COCTOAHMA CMMCKA KaHanoB M 0603HA4YaeTca B MEHH0
dnaxkkom (puc. 14).

/ = KaHanei I/E

CTaHUMHK ZanKcH l

- e

&l

) i
i~
=

BelknmunTe sanuce 3BYKA

BrenrounTe zanuck EHALO

BrnrounTe CKBOIHOS npocayWwreaHne

00:00:00 1005
00:00:00 2003
00:00:00 2007

Pesm sanucu...

Hactpofikn sanncu

L Januce

2015
2016

JaHOMHUHAA 3anHCk

JanKce No komMadde us Hesabyapn
OTEnrMeHNE 3aNKcK No KorMadde us Hesabyapu
Januce no komaHde © Tened oHa

OTENFYEHWE 3ANUCKH MO EdrMaHds € T-:'.‘J'I-E¢ICIHH

a |

L

1/9 || OpuruHaneHEE EOLEE. MCTO4HWES

JanMce

Popraar: “waw

PVIC)/HOK 14 - OTo6pa>KeH|/|e AKTUBHOIO peXxXnma 3annmcm B KOHTEKCTHOM MEHIO KaHalla

Ina npocMoTpa W pedakTMpPOBaHWA MAPAMETPOB 3anmncy MO KaHany npeaycMOTpeH

Hacrpoﬁu(vl 3anncn KOHTEKCTHOIoO MeHI0 KaHalna.

A

>

Bo Bpems n3meHeHMA napameTpoB 3anmcb NO KaHany AoMXHa O6biTb OTKMOYEHa.

Ina storo Bbl6epI/ITe B KOHTEKCTHOM MEHIO KaHalla NMyHKT BbiknounTtb 3anucb

3BYyKa.

Moppob6HOe onmncaHre HaCTPOEK 3aMnncy COQEPXKUTCA B JOKYMEHTaL MW Ha MOAYIb

3anncn, yCTaHOBJ'IEHHbIIh B cucteme.

NYHKT
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4.1.6 MHOrokaHanbHasa 3anncb

Noa MHOrokaHanbHOW 3anMCbild MOHMMAETCA 3anUCb AaHHbIX MO HECKONbKUM KaHanam B OQHY
d)OHorpammy. IOna storo ncnonb3yeTcAa O6'be,D,I/IHeHVIe KaHanoB B rpynnol. B rpynny MoOXeT 6bITb
O6'be£|,VIHeHO 00 BOCbMW KaHaNoB.

"_\ A KOpPEKTHOM 3anncy No CrpynnNUPOBaHHbIM KaHanam Heobxoammo, Ytobbl ana
L
BCEX KaHanoB 6bin BbibpaH OpurnHanbHbIN KOAEK NCTOYHUKA B HaCTPOMKax
3anncu (HacTponkn 3anncm B KOHTEKCTHOM MEHIO KaHarna).

\i:) MHoroKkaHanbHas 3anucb JOCTYMHA TOSIbKO NPU paboTe C aHaforoBbIMU IMHUAMM
cBA3n. O6beanHATb B FPyMny MOXKHO KaHasibl, GU3MYEeCKM HaXoasaLWmeca Ha OgHOM
nnaTe 1 paboTatLye B pexkmme akycTonycka. MHorokaHasibHas 3anmcb
peanv3oBaHa Ha annapaTHOM YPOBHE TONbKO AnA cneaytowmx nnat: STC-H205,
STC-H205.4, STC-H219, STC-H219D, STC-H433, STC-H465.

YT106bl 06BEAVHNTD KaHasbl, BbINMOMHUTE Cleaylowne AeNcTBrA:

1. Bb|6ep|/|Te B CMNMNCKe HECKOJIbKO KaHaJ10B, BbI30BUTE KOHTEKCTHOE MEeHIO WeMTYKoOM I'IpaBOVI KHOMKN
MbILlLIN MO O4HOMY U3 BblAEJIEHHbBIX KaHAJIOB N Bbl6epI/ITe NYHKT BbikniounTtb 3anucb 3BYKa.

2. NOBTOPHO BbI30BUTE KOHTEKCTHOE MEHIO BblAENEHHBIX KAaHANOB U BblbepurTe NyHKT O6begnHNTDL
KaHanbl (puc. 15).

..... E I u
= BENRUMTE 3aNKCE 3BYES
----- =y Sound Blg B g
""" @ Sound E”'I| O bbeaMHUTE KaHab]
----- =y Sound Blg
Pexun sanucu... ]
----- =7 Sound Blo

..... = Sound Blc Iy Hactpoiikn kanana

----- rof Sound Ble 4 Hactpoiikm zannou

PricyHOK 15 — KomaHza 06benHeHNA KaHanoB

Mocne BbINOMHEHUA YKa3aHHbIX ornepauunii BblbpaHHble KaHanbl 6yayT COCTaBAsATb OAHY rpynmny u
00603HaYaTbCs NMMKTOrpaMmmaMiy MHOTrOKaHasbHOW 3anucu (puc. 16).

LI SoundBlock 15 15 ) -
205 Sound Black 16 16 I

PucyHok 16 — O603HauYeHMe 06beANHEHHbIX KaHaNoB
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KaHan, c KoToporo Hauyanocb BblgeneHune, ABAAETCA Mdcmep-KaHAsoM, W 0603HavaeTcA
MUKTOrPaMMoOi =+ (CM. KaHan ¢ Homepom 15 Ha pucyHke 16). OcTanbHble KaHanbl B rpynne ABIATCS
NOOYUHEHHbIMU 1 0603HaYaTCA NUKTOrPaMMON 3+ (CM. KaHan C HOMepPOM 16 Ha pUCyHKe 16).

L ] Pyl—IHOG ynpaBneHne BKNIYEHNEM U OTKNIOYEHNEM 3aNNCK TPpynnbl KaHAJ10B

[
ocylecTBnAEeTCA TOJIbKO C MOMOLLBbIO KOHTEKCTHOIO MEHIO MaCTEpP-KaHana. I'IpV|
3TOM OCTaeTCA AOCTyI'IHOVI HaCTpOIzKa napaMeTpoB KaXXaoro KaHarsa.

[nAa OTKNIOYEHNA peXUMMa MHOrOKaHanbHOW 3anucu HeobxoguMmo BbibpaTb NyHKT PaspgenuTtb
KaHanbl B KOHTEKCTHOM MEHI0 Kakoro-nnbo 13 o6beanHEHHbIX KaHanos (puc. 17).

=
..... :I.;E i -
L¥ AT
..... ':"|_.E ¢ BrenwouuTbzannce3syka
----- 17 Sound EBla
PazgenuTs KaHankl
----- o7 Sound Blo
_____ = Sound Blo Pestmnt sanucu.., 3

""" o] SoundBlot ¢4 Hactpoiikn kanana
""" 1= SoundBlo I Hactpoiikn sanucn

e (Y]

PucyHok 17 - OTmeHa o6befiHEeHNA KaHanoB

3anucb No o6beaMHEHHbIM KaHaflaM OCYLEeCTBNAETCA B oAvH ayauodann, npu 3Tom B B[
dukcnpyetca nHpopmauma o Tom, 4to poHorpamma Obina 3anMcaHa No MacTep-KaHany (MaeHTMduKaTop
MacTep-KaHana oTobpaxaeTca B cTonbue e cnucka ¢oHorpamm). Mpu Bocnpov3BefeHUN TaKow
¢doHOrpammbl (UM NPY CKBO3HOM MPOCIYLWINBAHUK) B OCLUISIOTPaMMe NMpourpbiBaTens otobpaaeTca
CTOSbKO KaHaNoB, CKOJIbKO COAEPXKUTCS B rpynne o6beHEHHbIX KaHaNoB.

\i{) ﬂOpO)KKa Bocrnpoun3ssengeHnAa, COOTBETCTBYOLLAA MaCTepP-KaHany, 6y,u,eT
pacnonoXxeHa B npourpbiBaTterne nepBO|7|. OcTanbHble OOPOXKKM pacrnosiaratotTca
HW»e, B COOTBETCTBUN C MOPAAKOM (I)VI3VILIGCKOFO PacnonoXeHnAa KaHanoB..

"_\ Mpun MHOrOKaHanbHOWN 3anNnUcK LBETOBAA pa3MeTKa GOHOrpammbl B NpourpbiBaTene
L
HepoCTynHa.
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4.1.7 YnpasneHve KaHasaMu BO Bpems 3anncu

MNpw cTapTe 3anucK CTPOKa CN1CKa KaHanoB, COOTBETCTBYIOLLAA KaHany, N0 KOTOPOMY MAET 3anuchb,
noAcBeYMBaAETCA 3e/eHbIM LBEeTOM. Kpome Toro, n3MeHseTca cogepumoe ctonbuoB YPOBHA CMrHana u
pexxnma 3anucum 3sykKa (puc. 18).

£= Kananbi I/E CTaHUHH SanHCH l

— e i ] - "] -
- = Ne g 4@ 0N ) i = i
' 30 30m - (0 00: 00
----- E’ Sound Black 10 10 T L) 00:00:37 431 = 7ER4
----- ‘E’ Sound Block 11 11 i ] (00000

PucyHok 18 — OTobparkeHvie KaHana BO Bpems 3anmcu

Bo Bpems 3anuncu 3s8yKoBor MHGoOpMaLum No KaHany AOCTYMNHbI Cieayolme 4encTBuA:

1. BblkntoyeHme 3anucu 3ByKOBOW MHopmauun. Ytobbl OCTaHOBUTL 3BYKO3anucb MO KaHany,
BblbepuTe B €ro KOHTEKCTHOM MEHIO MYHKT BbIKNouUnTb 3annchb 3BYyKa.

Mpw BbIKNOYEHMM 3aN1CK 3BYKa B pexkume 3anucb GoHorpamma 6yaet 3anvcaHa He NOMHOCTbIO (C
YYeTOM TOro, UTO COXpaHeHMe BbINoHAETCA Kaxable 40 cekyHn). B ocTanbHbIX pexrmax (JKOHOMUYHasA
3anucb, YaaneHune no tpe6osaHuio, 3anucb no Tpe6oBaHmio) GoHorpamma coxpaHeHa He byaet, ecnu
Ha MOMEHT OKOHYaH1A TenepOHHOro pa3roBopa 3anuncb OTKIOYEHa.

He3aBncrmo o1 pexrma 3anucu, npu NonbiTKe BbIKNIOUYNTD 3aNnCb MO aKTUBHOMY KaHany BblaaeTca
npegynpexaeHve o BO3MOXHOW NoTepe AaHHbIX.

3 Bo n3bexaHne notepu faHHbIX, ANA OCTAaHOBKW 3anncy MO KaHany NCnonb3ymnTe
. NyHKT OCTaHOBUTDb 3aNnUCb KOHTEKCTHOIO MeHIo KaHana (puc. 19). 3anncaHHas
4acTb TenepoHHOro pasrosopa OyaeT coxpaHeHa. YKazaHHasA BO3MOXHOCTb
AOCTYrHa TONbKO /1A aHaNIOroBbIX KaHaNoB 3arnucu.

..... o SourdBlock 1 1 m ¢ 00:00:00
..... o= = &

----- tef SoundBlock 1]l OctanosuTs 3anmck

----- @ Sound Block 1

..... = Sound Block 17
AR Y
..... 17 Sound Block 1 b BrnwouuTe cKBOIHOE MPOCTYLLIMBaHIE

& BonmunTb 3anMob 3EYEA

----- =y Sound Block. 1 P eskmr sanmcu.., 3

----- =y Sound Block, 1 MareTuTs Kak... 4
----- =y Sound Block. 1
----- =y Sound Block, 1
..... B Sound Black 2 1s  Hacrpoiikm sanncn

PrucyHok 19 — KomaHza ocTaHOBKY 3anucK € coxpaHeHnem GoHOrpaMmbl

'y Hactpoikw kaHana

lMocne oCcTaHOBKM 3anNncK No KaHaJly OH nNepexoaunT B PEXXNM May3bl.
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YT06bI BBINTK M3 pexnmMa naysbl v

KOHTEKCTHOM MeH1o (puc. 20).

NPOAOXKNTL 3anucb, Bbibepute NyHKT Bo3o6HOBMTb 3anuchb B

----- (o] SoundBlack 1 1 [ - 00:00:00
..... IE [ (i
..... (o] SoundBlock 11 11 ] 4l v BozobBHoBWTE 3anKCh
""" o SoundBlock 12 12 | T3 BeicnrounTs 3anuck 3eyka
----- fof SoundBlock 13 13 | § _ T
AN w A
..... o SoundBlock 15 15 i q i KARMKHTE CKBO3HOE NPOCAyLUHBAHNE
..... ﬁl Sound Block 16 16 I o Peskcum sanuou... »
""" 1oy SoundBlock 17 17 i 9974 Hactpoiikn kanana
----- tof SoundBlock 18 18 | o .
I's Hactpoiikn sanucn
----- o SoundBlock 19 19 [ i e

PrcyHok 20 - KomaHAa BO306HOBNEHMA 3anucu
Kpome Toro, pexunm naysbl OTK/I0YAETCA B C1eyoLWmx cyyasnx:

— eC/IM Nonb30BaTesNb BbIK/OYAET 3anNnCh MO KaHany (MyHKT BbikniounTb 3anncb 3ByKa B
KOHTEKCTHOM MEHI0);

— NPV HaCTYMEHUN YCNTOBUIA 3aBEPLLEHNA 3aMCY Bbi30Ba (HWU3KUI YPOBEHb CMTHasa B TeUeHMe
onpeaenéHHOro BpemeHu).

2.MomeTKa 3anucbiBaeMoi ¢GOHOrpamMmmbl LBETOM Aj1i 0003HaUYeHUs COCTOAHMA (POHOrpammbl.
YT0ObI YCTAaHOBUTb LIBETHYIO METKY, BblbepuTe B KOHTEKCTHOM MeHI0 KaHana nyHKT NMomeTutb Kak. Bo
BNIO>KEHHOM MEHI0 BblbepuTe COCTOAHME, yunTbiBasa oToOpakaemble LiBeTa TekcTa 1 ¢poHa (puc. 21). Mocne
3anucK CTpoka B cnucke ¢poHOrpaMM, COOTBETCTBYIOLWAA BbIMOSHEHHOW 3anucu, OyaeT nopcBeyeHa
BblOpaHHbIM LBETOM (CBEAEHMA O HACTPOMKE LIBETOBbIX METOK M LBETOBbIX METKax MO YMONYaHMIo
cofeprkatca B pa3gene 5.4 LIBETHble METKN).

- BrnrounTe zanuck 3BYKA

1 BenrunTe cKBO3HOE npocnyWwyeaH

Pesum sanucu... 4

| MNormeTnTe Kak... » | Het

e Hactpoiicu sanucu

O@paboTaTe

OapaboTaHo

Ha cornacoeaHme
CarnacoeaHo

Ha popaboTiy

JaKaHuUEHO

PrcyHok 21 - MomeTKa 3anuncbiBaemoi GOHOrpaMMbl LiIBETOM

CYUPT 38 Hesabyaka ll



Hezabyaka ll
PyKoBoZCTBO Nnosnb3oBaTens PaboTa c npunoxxeHem

3. CKBO3HOe NpocnyLimBaHue (CM. HUXKe).

4.1.8 CKkBO3HOe npocnywmsaHune

Monb3oBaTento [OCTYNHO NpPOCHylWMBaHWe TenepoHHOro pasroBopa B peanbHOM BpeMEHM
(cKBO3HOE NpoCnyLLMBaHKe).

YT06bl HaUaTb CKBO3HOE MPOCNYLUMBaHWNE, ABaXKAbI WENKHUTE MO NHTEPECYIOWEMY KaHany B CMCKe
KaHanoB unu BblbepuTe NyHKT BKNOUMTb CKBO3HOE NpocnylnBaHue B KOHTEKCTHOM MeHI0 KaHana. B
npovrpbiBaTene 6yaet otobpaxeHa nHbopmaLmsa o TOM, YTO MAET CKBO3HOE NpocC/yLuMBaHue (puc. 22).

\i;) CKBO3HOE NpOoCyLUMBaHUE JOCTYMHO Kak BO BPEMSA 3aMnncu, Tak 1 B OTCYTCTBUE
3anucu no KaHany. Hanpumep, ecnu KaHan COOTBETCTBYET MUKPODOHY, TO MOXKET
ObITb BbINONIHEHO CKBO3HOE NPOC/YLIMBAHME CUTHANa, KOrga 3anncb He
BbIMONHAETCA.

@ Hesabyma I - admin oo ]
®aitn Bug, Cnwncox dponorpamm  KonrakT-uentp  Cwcrenma pasrpannsqenna npas  Hactpoiikn Cnpaska
[N - )
2. CNepaTopk! I/E CTaHLMM 38MHCH l
=, = n ; n = -
= Ne %l @ i ] &8 3 &8 2 e P
----- RUMNEI09 TRUMNE L] 00:00:00 7261 |=) 8261 Person? 261 MEZ2003 LOAD_Testing nez2l
----- - ] .@ H LOAD_Teszting nez2
----- RUMKEIT0 TRUME, ) 00:00:00  TRUMEITO MEZ2003 nez2
----- RUMKTT1 TRUNK. ® 00:00:28 7202 H 8202 Persony202 MEZ2003 LOAD_Testing nez2
----- RUMET12 TRUNK L] 00:00:28 7357 H 8357 Person? 357 MEZ2003 LOAD_Testing nez2
----- RUMKE1T2 TRUNK. L] 00:01:17 7308 H 2302 Persony 303 MEZ2003 LOAD_Testing nez2
----- RUME1T4 TRUNK. ® 00:00:18 7212 H 8212 Person?212 MEZ2003 LOAD_Testing nez2
----- RUME11S TRUMEK ™) 00:00:00  TRUMNK11S MEZ2003 nez2
----- RUME116 TRUNK. ("] 00:00:51 7334 |=-) 8334 Person? 334 MEZ2003 LOAD_Testing nez2
----- RUMKEIT7 TRUMNEK ) 00:00:00  TRUNEIT7 MEZ2003 nez2
----- RUMET1E TRUMNEK ™) 00:00:00  TRUMNK118 MEZ2003 nez2
----- RUMET1S TRUMK. gy L] 00:01:58 7267 H 8267 Person? 267 MEZ2003 LOAD_Testing nez2
----- RUMKE12 TRUMNK ) 00:00:00  TRUMNK1Z MEZ2003 nez2 =
4| 1 +
1/2488 || OpuruHaneHei koger WeTouHuea || 3anuce || Poprar: * way
14 NpovrpeiEatent - Maet npocnywreaHie kaHana ‘2037932327 - b 4
00:00:19 P 4 i M e e P . P e
| | | | = - (=) (S | | | | | i
= WP ®W® 1—— @@ &) | @[ @)@ @@
— -~
nez2003: MNoAxnoYeHHe YCTaHoENEHD, | MUM OWR

PucyHok 22 — CKBO3HOE NpoCsyLIvBaHme

YnpasneHne BOCMNpou3BedeHNEM OCYLeCTBAAETCA C MOoMolblo npowurpbiBatena. [lpn stom
AOCTYMHbI TOSMIbKO 3fIeMeHTbl ANA  BKOYeHUA pexnmoB APY, wymonofgasneHna W HacTPOWMKK
npowurpbiBaTens (cM. pasgen 4.6 Pabota c npourpbiBatenem).
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YTobbl OTKMOUYNTL CKBO3HOE npocnywmnBaHmne KaHana, Bbl6epVITe B KOHTEKCTHOM MEHK >3TOro
KaHalJla KOMaHAy BbiKniounTb CKBO3HOE npoayuwnBaHue.

4.2 MOHUTOPUHT paboTbl ONepaToposB

4.2.1 O630p BO3MOXHOCTEMN

Ecnm B cuctemy pobaeneHa uHpopmauma o6 onepaTopax KOHTAKT-LUEHTPa, TO MOHUTOPUHI
06CNy>K1MBaHVA BbI30BOB MOXHO OCYLLECTB/ATb C MOMOLLbIO CMVCKA OMNepaTopoB.

Huxe npuBefeH nepeyeHb BO3MOXKHOCTEN, CBA3AHHbIX C MOHUTOPUHIOM PaboTbl onepaTopoB. [ns
nonyyeHus 6onee noapobHON MHPOPMALUMM O KakOON BO3MOXKHOCTM PEeKOMeHAYyeTcA obpallaTbcs K
YKa3aHHbIM pa3fenam PyKOBOACTBa.

. Paspenbi
Bo3moXXHOCTb dnemeHTbl UHTEepdenca
pyKoBoOACTBa
MpocmoTp cnncka Bknagka Onepatopbl obnacti 3anucb  4.2.2
ornepaTopoB
O6HoBneHne cnncka MyHKT meHlo @ain > O6HOBUTL CNNCOK  4.2.2
onepaTopos KaHanoB/knaBuwa F3/kHonka &
naHenn NHCTPYMEHTOB
L |
Mouck n dunbTpaums B KHomka W ~ wnone dunbTpaumu Hag, 423
CrMnNCKe ornepaTtopos CMNCKOM OrnepaTopoB
BbicTaBneHue nopora gna MyHKT meHlo HacTtponkm > Hactponkn, 5.3
KOHTPONA HOPMasibHON BKnagka OcHoBHble, napameTp Mopor
ANVTENBHOCTM BbI3OBa ANA KOHTPONA ANINTENIbHOCTU BbI3OBa
CKBO3HOeE npocnyLwmnBaHme [BOMHON WenyoK No CTPOKe B CrncKe 4.2.4
[Pa3roBOpPOB C yyacTnem onepaTopoB/NyHKT BknounTtb
ornepaTopa, CKBO3HOM CKBO3HOe npocnywmnBaHue B
NPOCMOTP 3KpaHa KOHTEKCTHOM MEeHI0
YnpasneHue JnemMeHTbl ynpaBneHua npovrpbiBatena  4.6.3
BOCNpom3BegeHnem npu
CKBO3HOM NPOCNYLINBAHWN
[MomeTKa 3anucbiBaemowm [MyHKT MOMeTUTb KaK B KOHTEKCTHOM 4.2.5

doHOrpammbl LBETOM MEHI0 CTPOKM, COOTBETCTBYOLLEN

oneparopy
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. Paspenbi
Bo3moXXHOCTb dnemeHTbl UHTEepdenca
pyKkoBoacTBa

NlobaBneHne n yganeHune MNyHKT HacTponTb BHEWHUA BUA 4.2.6
CTONOLOB B CNUCKe Tabnunubl B KOHTEKCTHOM MEHI0

3arosI0BKOB CTONOLOB CMNCKa

onepaTtopoB

4.2.2 lpocmoTp crnmncka onepaTtopos

Cnncok onepatopoB oTobparkaeTcA Ha BKagke Onepatopbl 06nacT 3anuch.
Cnuncok onepatopoB copepXut nHbopmaumio ob6 onepaTopax, 3apermcTpMpoBaHHbIX B CUCTEME.
BHewHW BUA cnncka onepaTtopoB NpeAcTaBieH Ha pUCyHKe 23.

" Zance > - 0O x
i % M aHankl /J D Onepatopsbl I/E CTAHUKFM SankCH l
Q 7 -
Eﬁ} CA 3§ Mwaoneparopa F il Hauano 'i‘:' = WP ::.! -
- - CepoxeocTos O ner a056
& @ Monozos ApTyp 7052 15:17:42 000022 =h 9052
- - Dpewkos AHLpeR a0ay
& @ Hapounaa Onera 70ED 15:16:13 000151 =h 90&0
Hazapos AHapeRA
v @ NykH AHapei fe2
& @ K.okopud Man Nanss 8053 15:16:08 00:01:55 = 9053
v @ MryraHoe Kuprnn 7051
@ ® P Zunanes Pomad 8059 151743 000021 = 9059
v @ Mynew AHTOH 2054
v @ AnekcaHoposa Hatanen a0 i
1 m b
02182 ©MNETP HE 334aH

PucyHok 23 — Cnncok onepaTtopos

CTpoKK, COOTBETCTBYIOLME OMepaTopaMm, Pa3roBopbl KOTOPbIX 3aMMCbiBAOTCA B TEKYLUUA MOMEHT,
NOACBEUMBAIOTCA 3€NEHBIM LIBETOM M 0603HaYalTCA NUKTOrPaMMOl @ B cTonble .
OnvcaHue Bcex CTONBLIOB CMICKa ONepaToOpOB NPUBEAEHO B TabNMLE HIXKeE.
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3aronoBoK OnucaHue
i} CocTosiHME 3anncK pa3roBopa onepatopa:

Vimsa
oneparopa

Hauano

@ — BbINOJIHAETCA 3arnncb BbI3OB3, O6Cﬂy)KVIBaeMOFO B TeKyLLl,VIIh MOMEHT,

& — 3anncb BKIIOYEHA, HO B JaHHbIi MOMEHT He BbIMOJIHAETCA (Hanpumep, B
OTCYTCTBME BbI30Ba);

— 3anncCb NO COOTBETCTBYIOWEMY KaHally BbIKNTIOYEHA;

— 3annCb HEBO3MOKHa (onepaTop He BbINOJIHWJ1 BXO[ B CUCTEMY
ynpaBneHuA KOHTaKT-Ll,eHTpOM).

CocTosAHMe 3anncy 3KpaHa onepaTopa:
@ - 3anunCb 3KpaHa BbINOJTHAETCA B TEKYLLNIN MOMEHT;

w —3anncb 3KpaHa BKNMKOYe€Ha, HO B AaHHbI MOMEHT He BbINONHAETCA
(Hanpl/lmep, B OTCYTCTBME BbI3OBOB, €CJ/11 A4N1A ONnepaTtopa BKIIKOYEH PEXUM
Bnaeo3anncm no BBOHKy);

— 3aNuUCb 3KpaHa BbIKNOYeHa (B HacTporikax cuctemol Hesabypka Il);

& — O6Hapy)KeHbI NCKNIYUTENIbHbIE CUTYaL U NN I'Ip06ﬂeMbI B 3anuncu
SKpPaHOB. Hasegute YKa3aTtejib MbllIN Ha 3HAYOK, yTObDI NPOCMOTPETb
onncaHne NCKNKYNUTENBHON cnTyaumn.

J:}) Ina otobpaxeHusa nogpobHom nHpopmaLmm o npobnemax B
COCTaBe CUCTEMbI JOKEH OblTb YCTAaHOBNEH CEPBUC
MOHUTOPWUHra.

Nma, damunusa nnn apyron nageHTMGUKaTop onepaTopa B CUCTEME.

CocTosAHMEe CKBO3HOIO NPOCNyLWnBaHmA. ECnv B AaHHbIN MOMEHT
BbINOJIHAETCA CKBO3HOE NPOC/YLLIVMBAHME NEPErOBOPOB OMNepaTopa, To B
none otobpaxaetca 3Hauok . MiHaue none octaetca nycTbim.

Homep TenedoHa onepaTopa.

— YPOBEHb CUrHaNa B COOTBETCTBYIOLLEM KaHase, Mo KOTOPOMY MAET
3anucb. Ecnn no KaHany 3apuKcnpoBaHO OTCYTCTBME aKTVBHOCTU UK
CUrHan oyeHb CN1abbllA, TO NOJe OCTAETCA NYCTbIM.

Bpemsa Hauana 3anucm Bbi3oBa B popmate <HY>:<MM>:<CC>. Ecnm 3anucb
He uaeT, TOo NoJie oCcTaeTcA NyCTbIM.
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3aronoBoK OnucaHue

(5 AnuTtenbHoCTb TeKywwen 3anucy B popmate <HYY>:<MM>:<CC>. Ecnm
3annCb He UAeT, TO Nose oCTaeTcAa NyCTbiM. ECnn anntenbHOCTb 3anucun
npeBbllaeT HOPMaJibHOEe 3HaUYeHMe, 3a4aHHOEe B HACTPOMKaxX cCUCcTemMbl (No
YMOMYaHMIO 2 MUHYTbI), TO BPeMsA NOACBEYMBAETCA KPaCHbIM LBETOM:

2 Hauana C)

L

18:16:26 00:02:01

HanpaBneHue Bbi30OBa:

o

=F — ncxogALMIN BbI3OB;
&= — BXOAALLUI BbI3OB.
VIP Ecnn Benétca 3anuck pasrosopa ¢ VIP-knmeHToM, TO B none otobpakaetca

3HauyoK ' . HaBegmTe yKazaTesib MbllUM HA 3HAYOK, YTOObI MPOCMOTPETD
noapo0bHyo nHGopmaLuio o KNneHTe:

2. Anexcangposa Hatanea HukonaesHa
=» TexHuueckuil nUcaTens

= o

= \K 2052

= 2051

Ecnn Homepa TenedoHa KnneHTa HeT B cnpaBoyHuKe VIP-KnneHTOB, TO none
ocTaeTca nycTbiMm (MHbOopMaLma o cnpaBoyHuKe VIP-knneHToB NprBefeHa B

pasgene 4.7).
5 Homep panbHero aboHeHTa (KnneHTa).
Ne Homep TenepoHHom nuHmny, IP- unn MAC-agpec KaHana, no KoTopomy

BbINOJTHAETCA 3anncb.

Mpynnbl MmeHa rpynn, B KOTOpble BXOAUT onepaTop.

onepaTopa

Nma Wma nnu IP-agpec KomnbloTepa onepartopa.

KOMMnbloTepa

JlorvH YuétHasa 3anncbe Windows, oT nmeHn KoTopow paboTaeT onepaTop.
Windows
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HaBeguTe yKasaTenb MbILLW Ha 3arofI0BOK CTON6LIA i, YUTOBbl NPOCMOTPETb CBOAHYIO CTaTUCTUKY MO
3anucy TenedOoHHbIX BbI3OBOB B TEKYLLUI MOMEHT (puc. 24).

G _
* 2AMHCE

‘ CocToAHMe KaHaNa 3aNMCH 3BYKa

SAnHCH

i) " Wia oneparopa T i &l

s

w B HrumHoe Kupunn

Hazapoe AHopeR

PVIC)/HOK 24 - npOCMOTp CTaTUCTUKKN NO COCTOAHUNAM ayano3anncum

Bo BcnnbiBaollelr Nofckaske OTOOpaXkaloTCA COCTOAHMA B BUAE MUKTOrPaMM U KONMYECTBO
onepaTopoB, A58 KOTOPbIX 3aPUKCMPOBAHO COOTBETCTBYIOLLEE COCTOAHME.

Hanpumep, Ha pucyHKe 24 nokasaHo, YTO B AaHHbII MOMEHT OOCNYXMBAeTCcA U BefETCA 3anucb
40 BbI30BOB. B 3TOT e MOMeHT pocTynHa 3anucb euwe 20 Bbi3oBOB. Korga no ogHomy u3
cooTBeTcTBYOWMX 20 KaHanoB OypeT 3adMKCUMpOBaAH BbI30B, HAaUYHETCA 3anncCb W CTaTUCTMKa Oyper
nepecyntaHa (bypetr oTobpaxatbcA ® 41 w 19). [pyrne cocTosHMA 3anucu WUHTEPNPETUPYIOTCA
AHaNornyHo.

HaBepuTe ykasaTenb MbIlN Ha 3arofloBOK cTonbua £, yto6bl npocmoTpeTh CBOZAHYIO CTaTUCTUKY NO
3anmncKn 3KPaHOB ONepPaToOpPOB B TEKYLLNIN MOMEHT (puc. 25).

_

= /| CocToAHWe BWjJE03aNMCK 3KpaHa hew
®@8@3 05241

Q y

i) M oneparopa i & &l
Hazapos AHOpe

« @ MrymHos Eupann

PVIC)/HOK 25 - npOCMOTp CTaTUCTUKKN MO COCTOAHNAM BNAEO3aNnNCU B CrMNCKe

Bo BcnnbiBatowern nofckaske OTOOPAXKaloTcA COCTOAHWA B BUAE MUKTOMPaMM U KONYeCTBO
OMNepaTopoOB, 4151 KOTOPbIX 3aPUKCUPOBAHO COOTBETCTBYIOLLEE COCTOAHME.

Hanpumep, Ha pucyHKe 25 noka3aHO, 4YTO B [JaHHbIi MOMEHT BeAéTcA 3anncb 8 3SKpaHOB
onepaTopoB. B 3TOT ke MOMEHT AOCTynHa 3anucb 3KpaHoB eule 3 onepatopoB. Ecnn gnsa onepaTtopos
BK/IIOYEH PEXMM BUAEO3aMMCU MO 3BOHKY, TO KOrJa OAWH M3 3TWX 3 OMnepaTtopoB HauyHET 06paboTKy
TenepoHHOro Bbl30Ba, HAUHETCA 3aMMCb dKPaHa U CTaTUCTUKa OyaeT nepecunTaHa (6yaeT oTobpaaTbca
® 9 w 2). [Ipyrve cOCTOAHNA 3anncy MHTEPNPETUPYIOTCS aHAOMMYHO.

B HekoTOpbIX cuTyauusix MOXKeT noTpeboBaTbCcA OOHOBNEHME CMMCKA OMEepaTopoB BPYYHYIO
(HanpyMep, ecnn HeaaBHO B cUcTeMe ObiM 3aperncTpupoBaHbl HOBble onepaTopsbl). YTo6bl 06HOBUTDL
CNNCOK OMepaTopoB, BbibepuTe B rMaBHOM MeHi0 NyHKT @ain > OGHOBUTL CMMCOK KaHanoB. [iA
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BbIMOJSIHEHMA 3TOM e ornepauuy MOXHO WCNONb3oBaTb Knasuwy F3 wnu KHonky & naHenw
NHCTPYMEHTOB.

4.2.3 OunbTpaumna n Nnouck

Y106bI OTOMNBTPOBATL ONEPaATOPOB MO COCTOAHUIO 3aNUCU 3BYKA WK SKPAHOB, HAKMUTE KHOMKY

'~ 1 BbibepnTe MHTepecylolMe COCTOAHMUA ayauMo- U BUAeOo3anucn. B cnncke GyayT oToBpaxeHbl
TONbKO OMepaTopbl, YAOBIETBOPAIOLME BbIOpaHHBIM YCIIOBUAM (puC. 26).

ﬂ Januck b 4 E‘T Basza naHHe - ganimed?2

£ = KaHans o% OnepaTtopel lfﬁ CTaHUKK SaMHCK l i- CraproBancr... X

Q
Ef} [:] Wr43 oneparopa '}Tl" g’ | Hauano .:T_:. CocToAHWe KaHaNa 3anvcK 3ByKa 1
& & Cepoeoctos Oner @ Zanuce
W W ykuH AHopei 7001 w TloToBnl
@ Hasapoe AHopeli
. beszannckn |
w W Hrymnos Kupunn F007 %
W W  AnekcaHopoea Haranes 3003 Omcntouesl
v Opewkos AHopeR 3002 CocToAHWE BWJE03ANMCKA IKpaHa
@ 3Sannce
|E| lNoToBbI
OTenHYeHb
& TMpobnema
1 | I I
0/6/5276 4 sac sanaH duneTp

PVIC)/HOK 26 - (DVIJ'IpraLII/IFI MO COCTOAHUIO 3annCK

BblbpaHHble COCTOAHNA 0603HaUeHbl B MEHIO C MOMOLLbIO PAMKU: E loToes (CM. purC. 26). YTOODI
cbpocnTb GUABTP MO COCTOAHUIO, KIMKHUTE MO Hemy MOBTOPHO. lMKTOrpamMmMa MpuMeT MCXopHoe
cocTtosiHue (6e3 pamKn).

YT106bI NPMMEHNTb GUABLTP NO APYrrM napameTpam (MMA 1 Homep TenedoHa onepaTopa, Homep

KNeHTa, naeHTnduKaTop KaHana, uHpopmauma o VIP-knvueHTe, rpynnbl), HAUHUTE BBOAUTb TEKCT B MOJe,
PacrnonoXeHHOEe Haj CMUCKOM onepaTopoB (puc. 27).
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Q, AHapeil

EQ [:] .';". M oneparopa
L - Opewkoe AHape
L Hazapos AHopei
L MykH AHoperli

= 5‘ | Havano
7057
7055
7052

PrncyHok 27 - MNpown3sonbHbIv GunbTp

21139 |V -

o]
'+

B cnucke 6yayT otobpaxkeHbl onepaTtopbl C HalAeHHbIMK coBNageHnAMU. KonmyectBo HamaeHHbIX

onepaTopoB oTobparkaeTcs B NpaBoy YacTu nond. [ina cbpoca punbTpa 1 Bo3BpaTa K UCXOAHOMY CMIUCKY

HaXXMunte

NHdopmauma o npuMeHEHHbIX GUNbTpax TakKe 0TobpakaeTca B CTPOKe COCTOAHUA (puc. 28).

T
% 3anuce

= KaHank! 'E' Onepatopbl l/ﬁ CTAHUMH 3anHCH l

i) CH% Wra oneparopa e

W W Ceposeoctos Oner

W W TTykMH AHOpEd 70m
@ Hazapos AHgper

o W MHrusHoe Kupunn Foary

W W AnercaHgposa Haranes 3003

W W Opewkos AHopen 3002

1 |

.':j | Ha4ano ]

[EI;"E;"EE?E 4 gac sanaH PUNETP ]

PrucyHok 28 — IHpopmauma o cocToaHnM cnncka

B nepBoM noJie CTPokKn COCTOAHMNA NOKa3aHO:

— CKOJIbKO OonepatopoB BbiaeeHO B CNNCKE;

— CKOJIbKO OMepaTopoB OTOOPaKeHO B CUCKe MO pe3ybTataM GubTpauuu;

- obuiee KONMYeCcTBO ONepaTopoB, MHPOPMALIMIIO O KOTOPLIX MOXKHO MPOCMOTPETb.

Bo BTOpPOM nojne CTPOKN COCTOAHUA 0To6pa>KaeTcs| noAackaska O TOM, BK/HOYeEH (I)I/Iﬂpr no

COCTOAHUAM 3arnncm nin HeT.

MpuMeHEHHble GUNBTPbI HE BAUAIOT Ha OTOOPaXkeHMe O6LLen CTaTUCTUKN O COCTOAHUAX 3anucu

CYUPT
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4.2.4 CKBO3HOE NpOoCyLnBaHue

[Monb3oBarento [BOCTYNHO npodiywmnBaHune Teﬂe(l)OHHOI'O pa3roBopa onepartopa B peasibHOM
BpeMeHn (ckBO3HOE I'IpOCﬂyLIJVIBaHVIe).

y CKBO3HOE NpOoCnyLUBaHNE JOCTYNHO TONbKO AJ1A ONepaTopoB, Pa3roBopbl
KOTOPbIX 3aNUCbIBAlOTCA B TEKYLLUI MOMEHT (3TK onepaTopbl MOACBEUYNBAOTCA
3eN1EHbIM LiBETOM 1 0603HAYaI0TCA NMKTOrPaMMoi @ B cTonbue if).

Ytob6bl HauaTb CKBO3HOE MPOCNYLIMBAHWE, [BaX[bl LIEAKHWTE MO COOTBETCTBYIOLIEN CTPOKE B
CNKCKe OnepaTopoB WM BbibepuTe NYHKT BKAIOUNTb CKBO3HOE NPOCYLINBAHNE B KOHTEKCTHOM MEHIO.

B npourpbieatene 6yner otobpaxeHa MHGOPMaLMA O TOM, YTO MAET CKBO3HOE MPOCNYLUUBaHWE
(puc. 29). CTpoKa C MMeHeM onepaTopa, Ans KOTOPOro BKIOUYEHO CKBO3HOE NPOC/yLIMBaHMe, NOMeYaeTca
3Haukom &,

@ Hesatiyapa I - admin EI@
®aitn Bug, Cnwncox dponorpamm  KowtakT-uentp  Cuctema pasrpanmuenns npae Hactpoikw Cnpaska
& H: 8 & &
B Zanmce
- _'r_:'l Onepatopbl | & CTaHWKK 38MKCK
Q Y-
ﬂ LA {7} Wwaoneparopa = 2 Havana (E-) 5 ovP [EL s ["pynne! oneparopa -
® @ Ceposeoctos Oner JO56 140242 oooe4 = 2056 TRUMK134 LOAD_Testing
® @ Monosos ApTyp 70e8 14:02:44 00052 = 2058 TRUMKZ85 LOAD_Testing
® @ Opewkos AHoped 7057 14:02:43 00153 =h ans? TRUMKE LO&AD_Testing
® @ HapouHaa Onera JOED 140246 000160 = 8080 TRUMK1T LOAD_Testing
® @ Hazapos AHapek 7055 | 14024 00055 = 2055 TRUMK112 LOAD_Testing
® @ Mykin AHoped 7052 14:02:38 00158 =h ans2 TRUNEZO LO&AD_Testing
® @ Koropud Man Naneu 7053 | 14:02:39 000157 = 2053 TRUNKZ15 LOAD_Testing
) @) [ B
® @ SuHanues Pordan 7059 14:02:45 000151 = 2053 TRUMKA4D LOAD_Testing
e @ Mynew AHToH 7054 14:02:40 056 f=p 8054 TRUMK3T1 LOAD_Testing
e @ AnercaHooosa Haransa 7050 B 14:02:36 0x01:59  =h a0s0 TRUMEAET LOAD Testing i
1/1592/2193 | Y Bac zanaH duneTp
|pJI'IpoHrpb|Ba'renb - Maer npociywreaHue kaHana 1 7EEE1061E" - x
00:00:45 TN
(«)( P )(m)(») d=0— (C) (=) (%) |(¢q)[1,0|(m)(Q)|(B) (%) (2
e O JIOION C)(@) (&) (w)1o|m) (@) (B) (%) (2)
nezz003: MNoaknkoyerme yoTaHosneHo,  MUM QYR

PucyHok 29 - CKkBO3HOe npocnylinBaHme

YnpaBneHne BOCMpPOM3BEAEHNEM OCYLLECTBAAETCA C MOMOLb npourpbiBatend. [pu 3Tom
AOCTYMNHblI TOMbKO 3MIeMEHTbl AfA  BKIOYEHMA pexumoB APY, lwymonofasneHua W HacTPONKU
npowurpbiBaTens (cM. pa3gen 4.6 Pabota c npourpbiBatenem).

Moka BKIIOYEHO CKBO3HOE MpOCAywWwMBaHue, 6ygyT nocneaoBaTeslbHO BOCMNPOU3BOAUTHCS
pa3roBopbl C ydyacTuem BblbpaHHOro onepatopa. lpu 3aBeplieHVn Bbl30oBa MpoC/ywuBaHue 6yget
MPVOCTAHOBJIEHO, a MNPV MNOCTYMIEHNN HOBOIO Bbl30Ba — aBTOMATUYECKM BO3OOHOBUTCA.
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Ecnun pna onepatopa BK/OYEHa BMAEO3aNMCb SKPAHOB, TO BMECTE CO CKBO3HbIM MPOC/TYLIMBAHNEM
O6ygeT 3anyuieH CKBO3HOW MPOCMOTP 3KpaHa. OTKPOEeTCA OKHO MPOCMOTPa 3KpaHa (No ymonuyaHuio B
neBOM BepxHem yray, puc. 30).

3
N

CKBO3HOW NPOCMOTP AOCTYMNEH, TONIbKO EC/IN Y ONepaTopa BKJIlOUeHa 3anincb
5KpaHa (3Tn onepaTopbl 0603HaualoTCA NMKTOrpaMmon w unu @ B cton6bue L),

DyHKUMA CKBO3HOIO MPOCMOTPA AOJMXKHa ObITb BK/IOYEHA B HACTPOMKax
npowurpbiBatena (cm. pasgen 4.6.6 Hactponku npovrpbiBaTens).

Homep tenedona: 7011, Onepatop: 192.168.6.125 =] o |l =
rpaHudedna npae  Hactpodkw Cnpaeka
- x
Smart Logger I sinTpane KiNetTEE =
[ETTpee— 3
S S o (E_) = VIP :2; s I pynnks onepaTopa -
_T 0:00:00 7009
b Boums 0:00:00 7016
0:00:01 [=p 8013 «sip:B013@192. 7013
0:00:00 7020
0:00:00 7019
0:00:00 7015
0:00:00 7018
v @ Meoshkov Aleksandr 017 00:00:00 7017
Geloviznin
e @ Talstunov Nikita 7012 | 120225 00:00:31 [=p 8012 <=ip:8012@192. 7012
v W Zinaliev Reman 7014 00:00:00 7014 3
¢ @® Lrmrpui 7000 00:00:00 7000
e @ Anexcangposa Hatanes 7010 | 1201:25 00:01:32 =p 8010 <=ip:8010@152. 7010
e o B i =
¢ @ Miheev Andrey 7001 00:00:00 7001
1f22  ©unbTp He Z3gaH
|p. MNpowrpeieatent - VigeT npocnywueaqke kawana 7011 - x
00.00.07 e - . — e ’ e — — — — e e e e
—_— W@ —— @@ &) W) @ ®)®)
[—
nezz003: MNoaknkoyerme yoTaHosneHo,  MUM QYR

PucyHok 30 - CKBO3HOW NPOCMOTP 3KpaHa

Yepe3 KOHTEKCTHOE MeHI0 OKHa MPOCMOTPa MOXHO HaCTPOUTb ero pa3mep (aBTomaclitabnpoBaHme
WM pasMep OKHa NpocmoTpa Buaeodarna B NpoueHTax OT pa3Mepa dKpaHa MOHMTOpA orepaTtopa).
Pa3mep 1 nonoeHne okHa NPOCMOTPa COXPaHAETCA Nocsie ero 3akpbITUA.

YTo6bl MepekniounTbCA Ha MpoCNywMBaHUe [PYroro onepatopa, ABaKAbl LWENKHMTE no
COOTBETCTBYIOLEN CTPOKe B CMMCKe OnepaTopoB uan Bbibepute MNyHKT BknwounTb CKBO3HOE

npoaywmnBaHne B KOHTEKCTHOM MEHIO COOTBETCTBy}OLIJ,eIh CTPOKM CNCKa.
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YToObbl OTKMIOUNTL CKBO3HOE npocnywmBaHme pa3roBopoB ornepartopa, Bbl6epVITe B KOHTEKCTHOM
MeHIo COOTBeTCTByIOLIJ,eIz CTPOKM KOMaHAY BbiKniounTb CKBO3HOE npocanyuvBaHue.

4.2.5 lNpocTaHOBKa LBETHbIX METOK

Korga onepatop o6cnyknBaeT BbI30B, MOXKHO NMOMETUTb 3anucbiBaemyto GoHOrpammy LBETOM As
0603HauYeHnA cocToaHMA GOHOrpPaMMbl.

\i{) MpocTaHOBKA LIBETHOWM METKM AOCTYMNHa TONIbKO A5l ONepaTopoB, Pa3roBopbl
KOTOPbIX 3aN1CbIBalOTCA B TEKYLLNI MOMEHT (3TK onepaTopbl NOACBEUNBAOTCA
3enéHbIM LiIBETOM 1 0603HaYaloTCA NMKTOrpaMMor @ B cTonbue ).

YT0ObI YCTAaHOBUTb LIBETHYIO METKY, BblOepuTe B KOHTEKCTHOM MEHI0 CTPOKM, COOTBETCTBYIOLLEN
onepaTtopy, NyHKT MomeTuTb Kak. Bo BNOXXeHHOM MeHI0 BbIGEpUTE COCTOAHME, YUNTbIBaA OToOparkaemble
uBeTa Tekcta 1 ¢oHa (puc. 31). CTpoka B cnmucke poHOrpamm, COOTBETCTBYIOLAA BbIMOIHEHHOM 3anucuy,
6yneT noacBeyeHa BbiIOpaHHbIM LIBETOM.

i = K aHankl /1 0 OnepaTopbl rE CTaHUMH 3ankcK l

Q Y -
E{} Cd () Wwaonepatopa | &1 Hauano (:I-} =~ VIP &, Ne
e @ ' =
® o Monosos Aprap 1 BenrunTe ckBO3HOE NPOCNYLINBAHNE = a058 TRUNKT22
® @ O pelr.oE AHapei MareTnTs Kak... » | HeT TRIJMEZ29
® @ Hapounaa Onera FOED 14:05:52 (000000 - TRLMEITI
) ) ObpaboTate
@ @ Hazapos AHapei 70as | | 140547 00 00 0o TRUMEZ34
e @ MykuH AHoped a2 14:05:44 00 00:m _ TRUMEAT4
® @ Kakopur Man Mane 7053 140545  00:00.00 Hhpatarana TRUNK178
® & P Hrudos Kupunn 7051 14:05:43 00:00: 01 Ha cornacosanne TRUMES?
® @ SuHanqes Poran 7059 | | 140551 00:00: 01 CornacoBaHo TRUNEZ232
® @ Myneu AHTaH 7054 14:05:46 00:00:00 Ha gopaboTry TRUMEZ35
& @ AnekcaHioosa Hatanes 7050 14:05:42 00:00:01 JaKOHYEHO TRUMNK3EY
1/1592/2193 Y pac 3agad puneTp

PucyHok 31 - lNomeTka 3anncbiBaemori poHOorpammbl

CBGAEHI/IH (0} HaCTpOVIKe UBETOBbIX METOK M LUBETOBbIX MeTKaX MO YMOJZITYaHUIO COAEPaTCA B

pa3gene 5.4 LIBeTHble METKN.
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4.2.6 HacTpolika oTobparkaemMbix CTON6LOB

Ona HaCTpOIhKVI [OCTYNHbI cnefyrwmne rnapameTpbl OTO6pa>KeHVIF| CNncCKa:

1. I'Iopﬂ,q0|< pa3melleHnA CTOJ'I6LI,OB B Cnncke. ﬂ,OCTyI'IHO nepemMelieHne 3aroJioBkoB CTOJ'I6L|,OB C
MOMOLLbIO MblILLN.

2. lnpwHa cton6uos. WnpnHa ctonbuoB N3mMeHAETCA B 3arofloBKax CTONOL0B C MOMOLLbIO MbILLN.

3. CopTrpOBKa 3/1IEMEHTOB CMCKa MO OAHOMY 13 CTONOLIOB. BbINOHAETCA C MOMOLLbIO LieNyKa
MbILLV MO 3arofI0BKY HY>KHOro cTonbua.

4. Cton6ubl, oTobpakaemble B cnncKe. 1A HaCTPONKM NCMonb3yeTcs NyHKT HacTpouTb BHeLUHMIA
BUA Tabnunubl B KOHTEKCTHOM MEHI0 3arosioBKa itoboro ctonbua (puc. 32).

EC} EA+ Wma onenarona i = &l
] " HacTpowTs BHeLLHWA BHI, TaBAHLE... L\\)

PricyHOK 32 — KOHTEKCTHOE MEHI0 1Al HACTPOMKM CTON6LOB

Mocne BbibOpa nyHKTa MeHi HacTtpouTb BHewHWA BuA Tabnuubl 0TOO6pa)aeTcA OKHO,
NoKa3aHHOe Ha pUCYHKe 33.

HacTpofika BHELLHEra BUIA TABAMLEI =]
HocTynHeE NonA OTofpaxaskdele Nona
CocToAHME CEEQSHOMD NPOCIYUIWMESHMA CocToAHWE KaHana Sanuc 3eYLa

WP CoCTOAHKME BMAE0SAMMCH 3 KPaHa
Mraa oneparopa

Hordep TenedoHa onepatopa
YpoBeHE cHrHana

m Hauano
KN

<[>

T AWTENEHOCTE TEKYW ER POHOrparkdk]
HanpaeneHue ELIz0ES

Hotdep TenedoHa KAWeHTa
MaeHTHRUEATOR KaHana

Ipynnel onepatopa

HMraA EorneioTeEpa

NaoruH Windows

[7] 32 Co¥paHWTE KAk HACTPORKH MO Yra0n4aHUI k. ] [ OTrEHa ] [ [ pUtAEHHTE

PrcyHoK 33 — OKHO HacTpoKKM CTONBLIOB CNCKa ONepaTopos

OkHO coaepxunT diegyrowine anemMeHTbl:

HdoctynHbie nona

Cnucok CTOH6L|OB, KOTOpble B AaHHbI MOMEHT He OTO6pa)KeHbI B CNCKe onepaTtopos.
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OTo6pakaemble nons

Cnucok CTOJ'I6L|,OB, KOTOpble B AaHHbIA MOMEHT OTO6pa)KeHbI B CNCKe onepaTtopos.

YT106bI 0TOOPA3nTb CTONOLBI B CMKCKE OMepaTopoB, BbiaenvTte ux B cnvcke [locTynHble nons v

Ha>XMUTE KHOMKY ’ .

YT06bl CKpbITb CTONOLUDBI B CMNCKE OMNEpaTopoOB, BblAenuTe ux B cnucke OTo6paxkaemble nonsa u

HaXMUTE KHOMKY ‘ .

[na ynpaBneHus NOpALKOM PacnofioXeHUs CToNbLoB B CNCKe OnepaToOpOB UCMOMb3yNTe KHOMKN

A (v | ¥ | B npasoit yactn okHa.

\]::) YTto6bl y3HaTb Ha3BaHMe cTON6La, 3arofloBOK KOTOPOro NpeAcTaBeH
NUKTOrpamMmMoMu B CMNCKEe ONepaTopoB, HaBeAuTe yKa3aTelb MblLIM Ha 3aroslIoBOK
ctonbua B cnucke poHorpamm. byaet otobparkeHa BCMbiBaloLWasa NoAcKasKa.
TeKcT 3TOM NOACKa3KM NCNONb3YyeTCA B Ananore HaCTPOMKU BHELWHEro B1uaa
Tabnuubl ana obo3HavyeHusa ctonodua.

Ana NpyMeHeHNa M3MEHEHMI HaXXMNUTE KHOMKY MpMMeHnTb B OKHe HACTPOWKM CTONOLOB CNCKa
onepaTopoB (cM. puc. 33). Ina NpUMeHEHNA U3MEHEHWNIA U 3aKPbITUA OKHa HaXkmuTe KHornKy OK.

\]:) MapameTpbl 0TOOpaXKeHNA CTONOLOB B CMNCKE ONEePaTOpPOB COXPAHATCA Npu
BbIXOAE 13 NPUSIOXKEHNA 1 BOCCTaHaBMBAKOTCS MPY CleayioLlem BXoae.

4.3 PaboTa co cnuckamm poHorpamm
4.3.1 O630p BO3MOXKHOCTEMN

B obnactn basa gaHHbIX JOCTYNHO Ao0OaBNeHne HOBbIX BKITAZOK CO CricKamu poHorpamm. Kaxkapbii
CNUCOK MOXET 6bITb HACTPOEH N GopMMpyeTcA Mo pesynbTaTam dunbTpalmm GoHorpamm. ITo NO3BONAET
pa3meLlaTb AaHHble, OTOOPaHHbIE NO PA3/INYHBIM YCJIOBUAM, Ha Pa3HbIX BKIagKax.

Hwxe npuBefeH nepeyeHb BO3MOXHOCTEN Mo paboTe co cnuckamu ¢oHorpamm. [na nonyuyeHus
6onee nopgpobHOM MHPOPMALUN O KarKAOW BO3MOXXHOCTM pPeKOMeHZyeTcA 0bpaliaTbCA K yKa3aHHbIM
pasgenam pykoBOACTBaA.

. Paspenbi
Bo3moXXHOCTb dnemeHTbl UHTEepdenca
pyKkoBoacTBa
JNlobaBneHve HOBOro Cn1cKa KHonKa + Ha nycTon BKnagke 4.3.2
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. Paspenbi
Bo3moXXHOCTb dnemeHTbl UHTEepdenca
pyKkoBoacTBa

YpaneHue cnucka KHonKa x (3aKpbITb) Ha BKNagKe 4.3.2
lNepenmeHoBaHVe BKNagKku co  KOHTEKCTHOe MeHI0 BKIagKu, NyHKT 432
CNNCKOM NMepenmeHoBaTb
Hactpownka napameTpos KHonka ABTOOGHOBNEHUe 1 nosne 433
06GHOB/EHMA CNNCKa Mepuopg o6HOBREHNA NOA CMICKOM

doHorpamm
O6HOBNEHME CMNCKOB MyHKT meHto CNncok ¢poHorpamm > 433
doHorpamm O6HOBUTb CNNCOK

¢oHorpamm/knasuiia F5/kKHonKa &

naHesnn NHCTPYMEHTOB
lNpocmoTp cnuckos Bknagka co cnnckom ¢poHorpamm 434
doHorpamm obnactn basa gaHHbIX
MpocMOTp CNOXKHbIX SnemeHT E cfieBa OT 3aronoBKa CNoxHon  4.3.5
¢$OoHOrpamm B CnMcKax $OoHOorpammbl B Cnrcke ¢poHorpamm
NlobaBneHve n yganeHune MNyHKT HacTponTb BHEWHUN BUA 4.3.6

CTOJ'I6L|,OB B CNMNCOK

Tabnuubl B KOHTEKCTHOM MEHI0
3arofoBKOB CTONOLOB CMMCKa
doHorpamm

CBeneHuna o paboTte ¢ punbTpamm npuBedeHbl B pasaene 4.4 MNounck poHorpamm.

4.3.2 [lobaBneHve n yaaneHme CNnMckoB

InAa pobaBneHna BKNagKN HaXXMUTE KHOMKY + Ha NycTon BKNagke. HoBon Bknagke 6yaeT npucBoeH
cnepyowmnn NopAaKOBbIN HOMep.

HoBbln cnncok cogepunt Bce GoHOrpaMmmbl, KOTopble Obln 3anNncaHbl 3a TEKYLL A AeHb.

Yto6bl NeperMeHOBaTb CMUCOK, LWENKHUTE MPABOM KHOMKOW MbIWM Ha Ha3BaHUW BKMAAKU U
BblbepuTe NYHKT MeHio MNepenmeHoBaTtb (puc. 34).

7? CnWcok 2 X r+ ]

= [epenmenoeats

o
W

w  Hactpoiika gunetpoe...

F.nioueekwie

PucyHok 34 — KomaHza neperMeHOBaHs BKNagKu
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BBeauTe HOBOE UMSA B AMANOroBOM OKHe (puc. 35) 1 HaxkmuTe OK.

MepenmeHoBaT

BEsgMTE HOBDE MMA Z3KNAAKM

Crmcok Exonaw

| (3 || OTreHa |

PucyHok 35 — BBog, HOBOIo MMeHU BKNagKku

Ytob6bl yganutb CNMCOK (3aKpbiTb BKMNAAKY), NCNOMb3YNTE KHOMKY X (3aKpbiTb) HAa 3TOW BKNagKe.

Bknaaka 3aKpbIiBaeTCA 6€3 BO3MOXHOCTV BOCCTAHOBJEHUS.

L.;./

MO>KeT npeBbiwatb 10.

4.3.3 HacTpolika napaMeTpoB 0OHOBIEHNA CMNCKA

O6u.|,ee Konn4yecTBo BKTaAOK CO CnNCKaMm (I)OHOFpaMM B o6nactv basa AaHHbIX He

Kaxkgbii cnncok poHOrpaMm MOXeT HaXOAMTbCA B O4HOM U3 CNERYIOLMX PEXNMOB:

1. Pexxum pyyHoro obHoBneHus (yCTaHOBMIEH MO YMOMYaHMI0). B 3TOM pexxkrme MOXXHO Bbi6paTh JaTty

1 Bpemsa ana ¢punbtpa GOHOrpaMm rNo BPeEMEHM 3anncy C NOMOLLbIO KaneHaapsa u apyrux

3/IEMEHTOB YNpaB/ieHUs B NPaBOW YacTu OKHa (puc. 36, CM. Takxke pa3gen 4.4.2).

/: CTapTOBaA CTRaHHLAS

.

HwpHan cobbITHA

r,_h]_] CTATHCTHEA ]’? CnHook 1

/V? CnvcoK 2 X I/+

| -

"E Dara 1 epers L oy ABoHeHT 1 :; ,:'_J AfoHeHT 2 & D ! il A kaHana sanqoK . = | 4 bai 2013 .
21052013 181334 000013 3007 W= 1258206215 Sound Black B nE c4nco
21.05.20131813:34  00.0010 3001 le= 7741338167 Sound Block 33 259 32 18 g 1% 1‘1‘ 152
21.052M3181%34 00019 3001 I = B471213242 Sound Block BE 131415 16 17 18 19
21.052013181334 000018 3007 k= 0313803131 Sound Block 38 32 . gg g;‘ 215 225
21.0520012181334 000018 3001 W= 4187778386 Sound Block 38 2 45678 9
21.052012181334 000018 3001 W= BE4B036066 Sound Block 7
21.052013181334 000014 3001 W= B184027243 Sound Block 34
21.052012181334 000016 3001 l= 5702301528 Sound Block 22
2105201318133 000015 3000 = 1826755335 Sound Black 2 00:00 - 23:53
21.052012181334 000016 3001 = 4142153444 Sound Block 30
21.052012181334 000018 3001 W= 7343460410 Sound Block 24
21.052013181334 000013 3007 W= B475504536 Sound Block 25 Mpenemyumi yac
21.052012181334 000011 3001 W= 4231810347 Sound Block 49 TE:; *:; o
21.052012181334 000012 3001 l4= B1BGIETTE] Sound Block 12 - T ek L e

Fi 1 [

[12080/12080] 1 12080  OnepaTHEHOE OTCNEMHMESHHE: DEXHM BbIKIHIYEH [N epHon, 06HOENEHKA ABTODEHOEASHHE

PrcyHok 36 - Bua cncka GoHorpamm B pexrmMe pyyHoOro o6HoBMeH A
CYUPT 53 Hesabypka Il




Hezabyaka ll
PyKoBOACTBO Nosib3oBaTeNs PaboTa c npunoxxeHem

B paHHOM pexumme OOGHOB/EHME CMUCKA BbINOMHAETCA MO komaHge Cnmcok d)OHOI'paMM >
O6HOBUTb CNNCOK d)OHOI'paMM. [nAa BbINoNHeHWA 3TON Xe onepauynn MOXHO NCNOb30BaTb KnaBuULy

F5 nnu KHONKyY | NaHenu NHCTPYMEHTOB.

2. Pexknm aBTOMaTMUYECKOro 06HOBMIEHNA. YTOObI BKNIOUNTD PEXNM, HAXKMUTE KHOMKY
ABTOOGHOBNEHME, PACNONIOKEHHYIO NOA CNNCKOM. B cnncka B JaHHOM peXkume nokasaH Ha
pucyHke 37.

\]}) B pexume aBTOOOHOBNEHMA CNNCOK (I)OHOFpaMM coAepKNT TOJIbKO T€ AlaHHbIE,
KOTOpble 6bINI1 3anncaHbl B TeyeHne nocnenHero Yyaca.

/: CTapToOEaA CTRaHHULS r HwpHan cobkITHA r,_hh CTATHCTHES r? CnHcork 1 /V? CnNWcok 2 X r l -

n: [ara | Bpema L .E. AfoHeHT 1 :; ::1 AfoHEHT 2 e 2 | Wl MrA kaHana san|cu —]
2305201318133 000010 3001 =4 1186002840 Sound Block 27 STANDEYS -
2305203181334 0012 200 =p 730017343 Sound Block B STANDEYS
2305201318133 oo:0o:12 - 3001 =p 4048103767 Sound Block B STANDE™S
2305203181334 0013 300 =p 1687EES777 Sound Block 57 STANDEYS
230523181334 0010 2001 =p FEEEOORR4ZE Sound Block 43 STAMNDEYS
2305201318133 000013 300 =p 2025037157 Sound Block 38 STANDEYS
2305237181334 0015 2001 =p 222583118 Sound Block 29 STANDEYS
2305213181334 0011 300 =p 2853102025 Sournd Black 30 STANDE ™S
23052318133 0012 200 = 0221104320 Sound Block 32 STANDEYS
230523181334 0014 2007 =p A0EETIETE Sound Block B STAMNDEYS
2305201318133 000017 300 =p 4363875280 Sound Block 12 STANDEYS
230523181334 0019 2001 =p 2453EE07ES Sound Block 45 STAMNDEYS
2305.2013181334 00:00:10 3001 =p 2875767630 Sound Black & STAMDEB?S
230523181334 0015 3007 =p E155365821 Sound Block 13 STANDEYS i

F] T 3

[191/191] 1 16475 CNEpaTHEHDE OTCNEHMEIHHE: PEMMM BICIHIHEH MNepwoa ofHosnsHua | 00:00:30 E| l AETo0GHOBNEHME

PucyHok 37 - Bug cnvcka poHorpamm B pexkrive aBTOOOHOBIEHNA

B paHHOM pexmme OOGHOBNEHMe CNMCKa BbIMOMHAETCA aBTOMATMUYeCKN yepe3 PUKCUPOBAHHDIN
NMPOMEXYTOK BPEMEHU, KOTOPbIi MOXHO BblbpaTb B none Mepuop o6HoBNeHnAa (no ymonyaHuio — 30
cekyHg). Nonck doHorpamm nNo garte v BpeMeH B 3TOM Cilyyae HefoCTyneH (KaneHgapb CKPbIT).

YTOObI OTKNIOUNTL PEXUM aBTOOOHOBNEHNA, MOBTOPHO HaXXMUTe KHOMKY ABTOOGHOBNEHne.

CYUPT 54 Hesabypka Il



Hezabyaka ll

PyKOBO}J'CTBO Nnosib30BaTesiA

PaboTa c npunoxxeHmnem

4.3.4 TMpocmoTp cnncka GoHorpamm

Cnuckn ¢doHorpamm oTobpakaloTca Ha BKagke Cnmcok <N> ob6bnactu basa paHHbIX (<N> -

NopAAKOBbI HOMepP CNUCKa).

Cnnucok ¢oHorpamm npeactaBnAeT cobon Tabnuuy,

B CTONOUAX KOTOPOW PacrnonoXKeHbl

XapaKTepucTuKmM Kaxkaomn ¢oHorpammbl. DparmeHT Takom Tabnuubl NoKasaH Ha pucyHKe 38.

"E JaTa v Bpera
2105200318133
21.05. 2013181334
2105203181334
21.05.20031813:34
21.05. 2013181334
21052013 1813:34
21.05.2003 181334
21.05. 2013181334

[~
00:00:15
00:00:11
00:00:16
00:00:14
00:00:16
00:00:16
00:00:13
00:00:13

n

L Aore 1 5 8 Atowerm2 @ B 1 i & e} =

]
3001
3001
a0
3001
3001
a0
3001

k= (0780583701 | 37
k= GEOG013651 ® 3243
b= 01B4205132 1388
| 278

15 1ad
1 100
16 100
100
16 100
16 100
12 100
13 100

= 4132228004
k=) 4463682775 9373
l¢= 0264512118 3203
= EE13286104 1617
4= 3035716803 i &074

8488
o o o o o o o O

—

=

a4 a0 2 ;4 O

PucyHok 38 — OparmeHT cnvcka ¢oHorpamm

—
[]

0
1
1
]
1
]
1
1

—
=

[ Wi kaHana sanucw B
Sound Block 23 STANDEYS

1]

1 Sound Block 22 STAMDE?S
1 Sound Block 14 STANDE?S
1] Sound Block 23 STANDE?S
1 Sound Block 35 STANDE?S
0 Sound Block 58 ST&MDB?S
1 Sound Block 353 STANDE?S
1 Sound Block 28 STAMDE?S

HavmeHoBaHwUA CTOJ'I6L|,OB 0To6pa>|<ar0Tcs| npn HaBeeHUN YyKa3aTtenAd Mbll Ha 3arojloBKU

cTon6uos.

NHpopmauma, oTobpakaemasa B cTonbLax CNUCKa, 3anoJfIHAETCA B XOA4Ee COXpaHeHUs GoHOorpamm

cnyk6onm 3anncn GoHorpamm mnm npu nocnegyouwen obpaboTke ¢GoHOrpamm AOMOAHUTENbHBIMM

nporpaMmmMmHbiMM KOMMNOHEHTaMIN CUCTEMDI. CBE)J,GHI/IFI O KOMIMOHEeHTaAX, HEO6XOL1I/IMbIX ONnA 3anoJiIHeHUA Tex

W UHBbIX CTONOLIOB CncKa GoHOrpamm, NpuBeaeHbl B MepeuHe Huke (ctonbel «KoMnoHeHT»). [ns

NnapamMeTpoB, KOTOpPble MOryT 6bITb oTpeaAakKTnpOBaHbl MOoJib3OBaTesieM MNPUIOKEHNA, B KayecTBe

KOMMOHeHTa yKa3aHo npunoxeHve Hesabyaka Il (cm. Takxke pa3gen 4.5.2 [IpocMOTp U pefakTUpoBaHue

3TUKETKM).

Y

3anojiHAeéMble€ 3TUM KOMIMOHEHTOM, OCTAlOTCA NYCTbIMU.

Ecnu Kako-nnbo KOMMNOHEHT He YCTaHOBJ1EH, TO CTOJ'I6L|,bI B Cnncke (I)OHOFpaMM,

3aronoBokK

OnucaHwne ®opmart/3HaueHunn

KomnoHeHT

=

& AGOHEHT 1

NaTta v Bpemsi Hayana  [laTa u Bpems
3anucn

OnuTenbHOCTb Bpema
¢$oHorpammbl

Homep aboHeHTa Homep TenedpoHa

Cnyx6a 3anuncu
doHorpamm

Cnyx6a 3anuncu
doHorpamm

Cny»xb6a 3anuncu

KOHTaKT-LleHTpa ¢doHorpamm,
(6nukHero aboHeHTa) NpUnoXxeHne
Hesabypgkal ll
CYUPT 55 Hesabypka Il



Hezabyaka ll

PyKOBO}J'CTBO NnoJsib30BaTesiA

PaboTa c npunoxxeHmnem

3aronoBok OnucaHne ®opmaTt/3HaueHunn KomnoHeHT
= Hanpasnenue Bbi3oBa ™ _ ycxopawmin eoizos;  Cy»k6a 3anucm
" ) ¢doHorpamm,
" — BXxOopALWMIM BbI3OB. NpuUnoXeHune
Hesabypkal ll
b AGOHEHT 2 Homep ganbHero Homep TenedpoHa Cnyx6a 3anuncu
aboHeHTa doHorpamm,
npunoxeHue
Hesabypkal ll
® DoHorpamma ® - doHorpamma MpunoxeHune
obpaboTaHa npocsyLiaHa B Hesabyakal ll
(npocnywaHa) npowurpbiBaTene, nHaye
none ocTtaeTca NycTbim
I BakHaa ¢poHorpamma | - poHOrpamma MNpunoxeHne
nomeueHa Kak Ba)KHas, Hesabyaka Il
NHayve noJse ocTaeTcs
nycTbim. BaxkHble
$OHOrpaMmmbl He
yOanAawTca CUCTeMon
aBTOMATUYECKM, UX
MO>KHO YyAanuTb TONIbKO
BPYUHYIO
i MoHorpamma i — poHorpamma MpunoxeHne
rnomeyeHa Ha nomeyeHa Ha yfaneHuve, Hesabypkal ll
yfaneHve MHayve nose ocTaeTcs
nycTbiM
o CocTtosAHue ® _3anucb BoinonHaetca  Cnyxba 3anucy
ayamosanmcm nnu bbina NpepBaHa, doHorpamm
“T= _ 3BOHOK MpOonNyLLeH,
MHaye nose ocTaeTcA
MyCTbIM.
CYUPT Hesabypka Il



Hezabyaka ll

PyKOBO}J'CTBO Nnosib30BaTesiA

PaboTa c npunoxxeHmnem

3aronoBok OnucaHne ®opmaTt/3HaueHunn KomnoHeHT

w CoctosAHue 3ByKoBbiXx  OTOOpakaeTca File Server
dannos COCTOAHME AOCTaBKM

¢dannos, koraa
ncnonb3yerca 00cmaska
no mpebosaHuto: He
HanpeHa, 3anpolueHa,
FoToBa K
NPOUrpbIBaHMIO.

] YHUKanbHbIN NpeHTndunkaTop Cnyx6a 3anuncu
ngeHtTndurKaTop doHorpamm
doHorpammbl

E Wma ctaHyum 3anucn,  CeTeBoe nmsA Cnyx6a 3anuncu
Ha KOTOPOW 3anmncaHa  KoMMbloTepa ¢doHorpamm
¢doHorpamma

e NoeHTndunkaTtop NpeHtTndunkatop Cnyx6a 3anuncu
KaHana 3anucm ¢doHorpamm

Uma kanana Nma kaHana, no Tekcr Cnyx6a 3anuncu

3anucu KOTOpOMY 3anucaHa ¢doHorpamm
¢doHorpamma

2 OnepaTop Nma onepatopa Tekct CTI Analyzer
KOHTAKT-LeHTpa,
yyacTByIOLLEro B
pa3srosope

e lpynna Nma rpynnbi Tekcr Cny»x6a 3anucu
onepaTopos, K ¢doHorpamm,
KOTOPOM OTHOCUTCA CTI Analyzer
onepaTop

i Moppaspenenve HasBaHue TekcT Cny»xb6a 3anuncu
nogpasgeneHuns, K ¢doHorpamm
KOTOPOMY OTHOCMKTCA
rpynna onepaTopos

OO 1 damunusa, umsa n TekcT MNpwunoxeHune
OTYeCTBO onepartopa Hesabypkal ll
(6bnuxHero aboHeHTa)

CYUPT Hesabypka Il



Hezabyaka ll

PyKOBO}J'CTBO Nnosib30BaTesiA

PaboTa c npunoxxeHmnem

3aronoBok OnucaHne ®opmaTt/3HaueHunn KomnoHeHT
Ono 2 damunua, umsa n TekcT MNpwunoxeHune
OTYeCTBO K/MeHTa Hesabypakalll,
(nanbHero aboHeHTa) cny6a 3anucu
doHorpamm
nel CKBO3HOW HOMEP MNopAagKoBbI HOMEP Cnyx6a 3anuncu
3anncu B KaHane doHorpamm
o Konnuectso 3BOHKOB Konnuectso 3BOHKOB Cnyx6a 3anuncu
KNneHTa 3a AeHb doHorpamm
= Konunyectso 3BOHKOB Konnyectso 3BOHKOB Cnyx6a 3anuncu
KnueHTa 3a Hefento ¢doHorpamm
™ Konnyectso 3BOHKOB Konnuectso 3BOHKOB Cnyx6a 3anuncu
KnneHTa 3a mecay doHorpamm
" flona peun onepatopa [lpoueHTbl Cny»x6a 3anncu
doHorpamm
¢ flonAa peun KnneHTa MNpoueHTbl Cny»x6a 3anuncu
doHorpamm
OF OTHolueHne OTHolueHwe B BUe Cny»6a 3anucu
ANUTENbHOCTY peyn AEeCATUYHON Apo6K doHorpamm
oneparopa K
ANUTENbHOCTY peyn
KnneHTa
&2 MNepwvopg pasrosopa, MpoueHTbI Cnyx6a 3anuncu
Korga ob6a monuat ¢doHorpamm
Mepwnopa pasrosopa, MNpoueHTbl Cny»x6a 3anncu
Koraa oba ropopAaT doHorpamm
OAHOBpPEMEHHO
) AnutenbHOCTb peun Bpemsa B cekyHaax Cny»x6a 3anuncu
oneparopa doHorpamm
& AnutenbHOCTb peun Bpems B cekyHaax Cny»x6a 3anuncu
KNneHTa doHorpamm
35 AnntenbHoOCTb Bpems B cekyHaax Cnyx6a 3anuncu
MOYaHNA doHorpamm
CYUPT Hesabypka Il



Hezabyaka ll

PyKOBO}J'CTBO NnoJsib30oBaTesiA

PaboTa c npunoxxeHmnem

3aronoBok OnucaHne ®opmaTt/3HaueHunn KomnoHeHT
& AnutenbHoOCTb Bpems B ceKkyHaax Cnyx6a 3anuncu
MaKCUManbHOro doHorpamm
yyacTKa peuu
onepartopa
& AnutenbHOCTb Bpemsa B cekyHpax Cny»x6a 3anucu
MaKC/MasnbHOro doHorpamm
yyacTKa peun KnmneHTa
& AnutenbHocTb Bpemsa B cekyHpax Cny»x6a 3anucu
MaKC/MasnbHOro doHorpamm
yyacTKa MOnyaHuA
Konnuectso Konnuectso Cny»xb6a 3anuncu
nepebuBaHnn peun nepebunBaHuni doHorpamm
KNneHTa onepaTtopom
) Konnuectso Konnuectso Cnyx6a 3anuncu
nepebuBaHnn peun nepebnBaHnin doHorpamm
onepartopa KIMeHTom
- EcTb noBTOpHbIN Y| - B TeueHue cyToK Cny»x6a 3anucu
BbI30B nocne JaHHOro 3BOHKa ¢doHorpamm
AanbHUN aGOHEHT
nepe3BaHMBan;
— MOBTOPHbIX 3BOHKOB
OT fanbHero aboHeHTa 3a
CYTKM He 6bS10
CocTosiHne - doHorpamma 6bina Archiver
dboHorpammbl 3aapXMBUPOBaHa, NHaye
(apxuBMpoBaHa) noJsie OCTaeTcA NycTbim
T Hannume TekctoBomn T - ansa doHorpammbl TpaHcKpaibep
pacwmdpoBKM 6blna caenaHa TekCToBas Llesapb
pacwndposkKa
(cTeHOrpamma), nHauye
none ocTtaeTca NycTbim
CYUPT Hesabypka Il



Hezabyaka ll

PyKOBO}J'CTBO Nnosib30BaTesiA

PaboTa c npunoxxeHmnem

3aronoBok OnucaHne ®opmaTt/3HaueHunn KomnoHeHT
i Hannune Bnpgeosanucn [ — nmeetca Screen Recording
BMAEO03anmcb 3KpaHa
onepaTtopa,
COOTBETCTBYIOLLAnA
¢doHorpamme. MiHaue
rosie ocTaeTca NyCcTbim
il CocTosiHMe i@ — 3anncb BbinonHsaetca  Screen Recording
BMAeo3anmcu nnu 6bina NpepBaHa,
MHaye nose ocTaeTcA
nyCTbiM
Nma meTkn CocTosiHMe, KoTopoe Ecnn uBeTHaa meTka MpunoxeHune
Ha3HayeHo yCTaHOB/EHa, Hesabyakalll
doHorpamme nyTém oTobparkaeTcA Ha3BaHMe
npocTaBneHna COCTOAHUA
LBETHOW METKMU
= MpusHak & — poHorpamma Fax Reader
bakcummnbHoro npeacrasnaet cobomn
coobueHuna dakcummnbHoe
coobuyeHne, nHaye none
OCTaeTcA NyCcTbim
g CocTosHue & — coobuyieHne Fax Reader
pacwndpoBKn AEKOANPOBAaHO 1
dakcummnbHoro AOCTYMHO ANA NPOCMoTpa
coobueHuna B BUAe n306paxeHus,
1\ — npomsowwna owmnbKa
npuv AeKOANPOBaHUY,
MHaye nose ocTaeTcA
nycTbiM
CocTosaHune {5 — pacnosHaBaHue FTR Service
pacno3HaBaHWA peun  BbINONHAETCH;
— pacno3HaBaHue
BbIMONHEHO (MMeeTcA
MONHOTEKCTOBaA
pacwndppoBsKa);
A\ — npu pacnosHaBaHUK
npowusowna owmnobKa.
CYUPT Hesabypka Il



Hezabyaka ll

PykoBoACTBO Nonb3oBaTtens PaboTa c npunoxxeHnem
3aronoBok OnucaHne ®opmaTt/3HaueHunn KomnoHeHT
VIP Mpwr3HaK pa3roesopa ¢ — Pa3roBop C BaXKHbIM Cnyx6a 3anuncu
BaXKHbIM KNMEHTOM KNMEeHTOM, UHaye none doHorpamm

OCTaéTCA nycTbiMm

NHankaTop xopolero 4+ — KayecTBO peuun Cny>K6a 3anncn
Ka4yecCTBa peyn onepartopa npuemsemo d)OHOI'paMM
AnA pacno3HaBaHUA
aHannsa, MHa4vye none
OCTaeTcA NyCTbIM

CocTosiHMe 3aflaHnA Ha — 33JaHVE Ha OLeHKY QM Analyzer
oueHKy doHorpammbl  GOHOrpammbl
BbINOJIHEHO;

— 3aflaHne nMmeeTCA, HO
He BblINOJIHEHO;

nycToe nosne —
OTCYTCTBYIOT 3afjaHUs Ha
OLEeHKY GpOoHOrpammbl

E Pe3ynbTtaTt oueHKun rno © - othnyHo; QM Analyzer
KONINYEeCTBEHHbBIM ® - xopouwo;
napameTpam
yAOBNETBOPUTENBHO;
@® - nnoxo;
- He onpegeneHo
PesynbtatoueHkmnno  Texe QM Analyzer
NeKCcnKo-
CeMaHTNYeCcKnm
napameTpam
1 Pe3ynbTtaTt oueHKun rno Te xe QM Analyzer
SMOLIMIOHANbHbIM
napameTpam
2 O6wun pesynbTtat Te xe QM Analyzer
OLeHKU
KnioueBble cnoBa KntoueBble cioBa Cnosa, nepeyncneHHble QM Analyzer,
yepes 3anATyio NPUNoXeHne
Hesabypkal ll
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Hezabyaka ll
PyKoBOACTBO Nosib3oBaTeNs

PaboTa c npunoxxeHnem

3aronoBok OnucaHne ®opmaTt/3HaueHunn KomnoHeHT

CTlnpentudpuka- CTl-ugeHTudukatop NpeHTudmKaTop 3BOHKA CTI Analyzer

TOP 3BOHKa 3BOHKa

Homep Homep TenedoHa, Ha Homep TenedpoHa CTI Analyzer

TenedoHa, Ha KOTOpPbIN 6bin

KOTOpbIil 6bin nepesenéx Bbi30B

nepeBeaéH

Bbi30B

Bpemsa oo cHATUA Bpems B cekyHAaax CTI Analyzer
TPYyOKU

i) Obuwee Bpems Bpems B cekyHaax CTI Analyzer
yAep>KaHUA KnneHTa

I MakcrmanbHoe Bpemsa  Bpemsa B cekyHAax CTI Analyzer
yAep>KaHUA KnneHTa

I Konnuectso KonunuectBo ygepxaHui CTI Analyzer
yAep>KaHUi Bbl30Ba

§o Obuyee Bpems Bpems B ceKkyHaax CTI Analyzer
OTK/I0YEHUA 3BYKa

§o MakcumanbHoe Bpema  Bpems B cekyHAax CTI Analyzer
OTK/I0YEHUA 3BYKa

[ Konnuectso Konnuectso otknioveHnin  CTI Analyzer
OTKJIIOYEHUN 3BYKa

B+ Konunyectso KonunuecTtso nepesonos CTI Analyzer
nepeBooB Bbl30Ba

4 Mpwn3Hak 2\ — BbI30OB 6bIN CTI Analyzer
NPeKpalWeHnA BbI3OBa  npekpallieH BO Bpems
N3 yaeprkaHuA yaep»aHua, nHaye none

OCTaeTCA NyCTbIM
CYUPT Hesabypka Il



Hezabyaka ll

PyKOBO}J'CTBO Nnosib30BaTesiA

PaboTa c npunoxxeHmnem

3aronoBok OnucaHne ®opmaTt/3HaueHunn KomnoHeHT
M
i NHnunatop s — Pa3roBop OKOHYeH CTI Analyzer
OKOHYaHWA pa3roBopa Mo UHULMATMBE
onepaTopa;
n
@s — PA3roBOp OKOHYEH
Mo MHULUMATUBE KITUEHTA;
nycroe none -
WHULMATOP OKOHYaHUA
pa3roBopa He onpepjenex
) AnutenbHocTb Bpemsa B cekyHpax CTl Analyzer
npe6biBaHWA KNNEHTa
B ouepenu 3BOHKOB
MpusHak MNpu3Hak 1 - 3BOHOK He 3aBeplueH; CTI Analyzer
3aBepLIeHHOCTN  3aBepLIeHHOCTH 0 — 3BOHOK 3aBepLLeH
CNNOXXHOro 3BOHKa 3BOHKa, BKJlO4aloLlero
nepesofbl n
yAepaHuA Bbl30Ba
MpusHak lNpn3HaK 3BOHKa, B 1 - BHyTpeHHu 3BOHOK;  CTIl Analyzer
BHYTpPeHHero KOTOPOM Yy4acTBYIOT 0 — 3BOHOK C Y4acTem
3BOHKa TONbKO abOHEHTbI BHeLLHNX (ropoACKNX)
KOHTAKT-LleHTpa aboHeHTOB
Knaccudumkayma  Pesynbrar TeMmbl, nepeyncneHHble Post Processor
TemaTuyeckon yepes 3anAaTyro
Knaccndukauymm
A3bIK A3bIK, HA KOTOPOM HanmeHoBaHwMe A3blKa Post Processor
doHorpammbli FOBOPAT YYaCTHUKN (Russian, Kazakh, Mixed)
pa3roBopa
HactpanBaemoe [lATb nonewn, Ha3BaHMA  3HauyeHwue onpegensetrca  Mogaynu, ana
none N Ha3HayeHuA HacTporKamum mogynen, KOTOPbIX CO3aHbl
KOTOPbIX ANA KOTOPbIX CO3AaHbI nons
onpepensAlTca B Xoge  nons
HaCTPOMKN CUCTEMDI
KommeHTapun KoMmmeHTapum K TekcT KoMMeHTapuA MpunoxeHve
¢doHorpamme Hesabypgkal ll

(DOHOI'paMMbI B CMUCKaxX MOTryT 6bITb noaocBeYvyeHbl LBETOM, O603Ha'~lal0LL|,l/IM nX COoCToAHNnEe

(cBepgeHua o HaCTpOIhKe LUBETOBbIX METOK W UBETOBbIX MeTKax Mo YMOJNYaHUIO cCoAepKaTCA B

pa3gene 5.4 LIBeTHble MeTKM).
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\i}) CTpoka B cnvcke poHOrpamm NofCcBeYrBaeTCA CepbiM LIBETOM, eCJIV 3BYKOBOWA
dalin He HalAEeH UK elLe He NOCTaB/eH CO CTaHLUMM 3anNnUCK Ha LEHTPaNN30BaH-
Hoe XpaHunuwe poHorpamm. CoCToAHME OCTaBKN OTOOpakaeTca B cTonbue " B
cnncke ¢oHorpamm. Ecnm painn ewe He 4OCTaBNEH HA LIEHTPANN30BaHHOE
XpaHWNLLE, TO NPU NONbITKE BOCNPON3BeAEHUsI OH OyaeT BOCNpoun3BeaéH NpAMo
CO CTAHL MW 3aNnCK. IKCMOPT TaKmx GOHOrPaMM TaK»Ke JOCTYMEH.

MNog cnvuckom ¢GoOHOrpamMmm pasmeLlaeTca HeCKONbKO WMHPOPMALMOHHbIX Monen, coaepaLymx
cnepyolne cBefeHns:

o6u.|,ee KOJIn4yecTBo (I)OHOFpaMM B CNNCKE;

KOJIN4eCTBO BblAeNEHHbIX (I)OHOFpaMM;

obuee konnuyectBo poHorpamm B b/J;

NHPopmaL A o pexkmume obHOBEHMA cnncka (puc. 39).

[30/30] 1 30 OnepaTHEHOE OTCNEMMEAHHE: PEXMM BEIKIHIHEH

PucyHok 39 — MHpopmaumnoHHble nona cnucka ¢oHorpamm

4.3.5 CnoxHble GoHOrpamMmbl

B cnuckax ¢oHorpamm oTobparkaloTca Kak npocTble ¢oHorpamMmbl (cocToAwMe U3 OAHOMN
ayano3anuncm), Tak n C1I0XKHble hoOHOZPamMMBbl (COCTOALLME N3 HECKOSIbKNX ayAno3anuncen).
CnoxHble ¢oHorpammbl co3gatotca B bl B cnegyowmx cinyyasx:

— Npv yaepaHun Bbi30Ba (x0/10);

- Npv NnepeHanpaBneHnn BbizoBa (mpaHcgep).
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DnemeHT CrMuCKa, COOTBETCTBYWOLMA CJIOKHOM (OHOrpamme, COLEPXKUT BIIOMEHHBIN CMMCOK
¢doHorpamm. Ytobbl pacKkpbiTb CMUCOK NPOCTbIX POHOrPaMM B COCTaBE CJIOMKHOWN, HEOOXOAMMO LENKHYTb
Mo 3HauKy [, pacnonoXeHHOMy C/ieBa OT 3arofloBKa C/I0XKHOM GoHOorpammbl (puc. 40).

/?Cnmoul xl/+ l

": Hata u BpemA - .2'. Agowent 1 0 Onepatop — ::_: AbonenT 2
07.08.2013 15:47:39 00:01:41 110931 : =
- 07.08.2013 15:47:389 00:01:08 11002 : =
.  07.08.2013 15:47:38 00:01:16 10933 : =
‘ , 07.08.2012 15:458:42  00:0012 10333 : =
.. 07.08201315:48:07 00:00:33 10993 =b
L 07.0820131547:38  00:0026 10893 : =

PucyHok 40 - CnoxHble poHOrpammbl

XapaKTepucTuUKN CNOXHOM (OHOrpaMMbl PacCUMTbIBAIOTCA HAa OCHOBE XapaKTepUCTUK MPOCTbIX
¢doHorpamm. [Ina Takmx napameTpoB, Kak Jlata n Bpema, A6oHeHT 1, AGOHEHT 2 B CTPOKE C/TIOXKHOM
¢doHOorpammbl 0TOOPaXKaKTCA Te »Ke 3HaUEeHMA, UTO 1 B CTPOKe NepBort GOHOrpaMmbl, BXOAALLEN B COCTAB
CNoXHoW (NepBoM NO BpPeMeHU MOCTYMNeHUA Bbi30Ba). [AAMTenbHOCTb CNOXKHOW (GOHOrpamMmbl
paccuMmTbiBaeTCA KakK pasHuua Mexay BpemeHeM 3aBeplleHVA nociefHero Bbl30Ba W BpeMeHem
NOCTYMNNeHnA NepBOro Bbi30Ba. [NA HEKOTOPbIX XapakTePUCTUK PacCUUTbIBAETCA CYMMApHOe 3HayeHune
(BNMTENbHOCTb peun KNMeHTa, 4INTENbHOCTb MOMTYaHNA 1 Ap.).

YncneHHble 3HayeHMA B CnUCKax GpOHOrpaMM OKpYrafawTca nepen oTobpakeHuem (Hanpumep,
LNNTENbHOCTM OKPYIAIDTCA A0 LeNblX 3HauyeHu B cekyHaax). CyMMapHble 3HaueHuA, oTobparkaemMble B
CTPOKe CJIOKHOM (OHOrpaMmbl, PACCYUTBLIBAOTCA HAa OCHOBE HEOKPYMNEHHbIX 3HAaUYeHWA. DTO MOXKeT
NPUBOANTb K HE3HAUNTENIbHBIM PAaCXOXAEHMAM B OTOOpaKaeMbiX 3HaUEHUAX AN1A CJIOXKHbIX GOHOrpPamMm r
nx 4vacten. Hanpumep, ecnn cnoxHasa ¢poHOrpamma COCTOMT M3 2 YacTerm W 3HayeHwe napameTpa
AnuTenbHOCTb MOAYAHNA ONA KaXKA0W YacTn coctaBnaeT 10 cekyHA, TO 3HaveHne 3Toro napamertpa gna
BCEN CNOXXHOWM GOHOrPaMMbl MOXKET COCTaBUTb 21 CeKyHAy BMeCTO oXugaembix 20 cekyHa.

y Ecnu 3anncb Kakon-nnbo npoctont poHOrpaMmMbl B COCTaBE C/TIOXKHOWN eLle He
3aBeplueHa (poHorpamma noMeyeHa 3HaYKOM @ ), TO BCE YaCTU C/TIOXKHOMN
¢doHorpammbl 6yayT NpeacTaBeHbl MO OTAENBHOCTU (He 06beMHEHDI B CJIOXKHYI0).
XapaKTeprCTUKKN COXKHbIX POHOrpPamMM NeEPECUYNTLIBAIOTCA B OT/IOKEHHOM PEXUME
1 pa3 B MUHYTY (MpW HANMYMM 3MEeHEHN). 1Na NpocMoTpa Hanbonee akTyanbHbIX
JaHHbIX pekomeHayeTcA 06HOBUTb cnncok poHorpamm (Cnncok poHorpamm >
O6HOBUTb cNNCOK poHorpamm/Knasmiua F5/kKHonkKa | naHenn MHCTPYMEHTOB).

Ecnv mopynb 3anncy He nNoAAepP’KUBAET PEerucTpauuio CIOXKHbIX BbI30OBOB, TO Bbl30Bbl C
MOCTAaHOBKOW Ha XONA 3anucbiBaloTCS MOMHOCTbIO (6€3 pa3aeneHns Ha HEeCKONbKO ayanodaiinos), a ans
0603HayeHus TpaHcpepoB B HOMepe AanibHEro aboHEHTa YKa3blBaeTcA 3HaK #.
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MNprMmep AaHHbIX 0 6NIXKHEM 1 fAanbHeM abOHeHTe B CNUCKe ANA BXOAALLEro Bbi3oBa Ha Homep 123 ¢
HoMepa 456 1 nocneayiouero nepesofa Ha Homep 789 npmusefeH Ha pUcyHKe 41.

2 ABOHEHT 1 . S, AfoHeHT 2
123 I::: ARE#7EY

PucyHok 41 — Npumep oTobpaxkeHus TpaHcdpepa B cnmcke GpoHOrpamm

bonee nopgpobHoe onncaHne ocobeHHoCTe 06PabOTKN BbI3OBOB W COXPAHEHUA CBEAEHWUN O
doHorpammax npu 3anucy LMPpPoBbIX NUHUA NpuBeaeHo B MpunoxeHun A. CueHapun o6paboTku

Bbl3OBOB.

4.3.6 Hactpoiika otobpaxaembix cTonbuoB

Ona HaCTpOIhKVI [OCTYNHbI cnefyrwmne rnapameTpbl OTO6pa)KeHVIF| CnncCKa:

1. CTon6upbl, oTobpakaembie B cnucke. [Ins HaCTPONKKN ncnonb3yeTca NyHKT HacTponTb BHELWHNN

BMA Tabnunubl B KOHTEKCTHOM MEHI0 3arofloBKa Nltoboro ctonbua (puc. 42).

/ ¥wpHan cofkITHA N I/LHJ CTaTHCTHES r
5 Jarauepema L O tfowmmt e B Adgyey
05.11.2012 225253 |El] Hactpouts srewunmii sug rabamupt [ | 514

PricyHOK 42 — KOHTEKCTHOE MEHI0 1Al HACTPONKM CTON6LOB
2. NopAnok pasmeLleHma ctonbuos B cnucke. [JocTynHoO «nepeTackmuBaHMe» 3arofoBKOB CTONOL0B C
NMOMOLLbIO MbILLW.

3. lnpwHa cton6buos. LnprHa ctonbuoB n3mMeHAETCA B 3arofIoBKax CTONOL0B C MOMOLLbIO MbILLN.

4, COpTUPOBKA NIEMEHTOB CMCKa MO OAHOMY U3 CTONIOL0B. BbINOMHAETCA C MOMOLLbIO Lenyka
MbILLW MO 3arofIOBKY HY>KHOTo cTon6ua. [na CoOpTUPOBKM CNICKa NO HECKOMBbKMM CTON6LaM
PEKOMEHAYETCA MCMONb30BaThb MNOMb30BaTeNbCKMe GUbTpbl (CM. pa3aen 4.4.3 Monb3oBaTenbcKkue

dunbTpbl).
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Mocne Bbibopa NyHKTa HacTpouTb BHEWHWiA BUA Ta6bnuubl B KOHTEKCTHOM MEHIO 3aroJsioBKa
ntoboro ctonbua otobparkaeTcA OKHO, MOKa3aHHOEe Ha PUCYHKe 43.

Hactpoiika BHelIHEro BHAA TAONMLEL =]
HocTynHee nona OTofSpasasteie oA
CTl-WoeHTHMEHEATOp 3EOHE S o~ NaTa W BperA - i
CTl-MaeHTIbME AT Op hOHOMpardtsd I nrensHOCTE hoHOr pardrtdsd
Bannel E AdoHeHT 1 ——
Bperaa oo cHATHA TPYSKM, © HanpagneHue BeizoEa "
[punna — | |AfoHeHT £

O NUTensEHOCTE MAakCHMaNEHOMD YHACTES Mo WP
I AMTENEHOCTE MakCHMAaNEHOD YHaCTRS pEyM CocToAaHKe aYqMOEanHcm9

L AMTENEHOCTE MaKCHManeHoro Y4aCTES peEdid | ‘ ‘:F'I:IHEIFIZIEIMMEI npoCcnywaHa

JAMTENEHOCTE MONYaHKA, Ba#Han POHOrpara

m

I AuTeneHOCTE NPEfbIBEAHUA KAMEHTA B O4YEpE) MordeyeHa Ha yaaneHHe

O N{TeneHOCTE PEYM KNIMEHTA, © Fl0 2

J|TeneHOCTE pEMM ONepaTopa, C F.ioueBRE cnosa

Hona pedud knveHTa, & MraA cTaHWMM 3anucH

HonA peyd onepatopa, & & K.otraeHT apIi e
= COoEpaHWTE KAk HACTRORKM N0 YrondaHmH [ 2k, ] | CTraeHa | | [ pHMEHHT B

PucyHok 43 — OKHO HacTpOMKM CTONBLOB crcka poHorpamm

OKHO cofepXuT criepytoLme 3NeMeHTbl:

LoctynHbie nons

Cnuncok ctonbuoB, KOTopble B JaHHbI MOMEHT He 0TOOpa)keHbl B cnucke GOHOrpamm.
OTo6parkaembie nons

Cnuncok ctonbuoB, KOTopble B JaHHbI MOMEHT OTOOpa)KeHbl B cnnucke GoHOrpamm.
CoxpaHUTb KaK HaCTPOMKUN NO YMONYaHUIO

YcTtaHoBUTe GnaxokK, 4Tobbl BbiOpaHHble cTONOLbI 0TO6paXKanmncb MO YMOMYaHMIO Ha BCEX
BKJTaflKax CO CMMCKamu GpoHorpamm.

YtobbI OTO6pa3I/ITb CTOH6LI,bI B Cnuncke d)OHOFpaMM, Bblaennute nx B Crncke p,OCTyngle nona un

HaXMUTE KHOMKY ’ .

YT06bl CKPbITb CTONOLbI B CNUCKe GOHOrpamMm, BbiaennTe mx B cnvicke OToGpa)kaemble nons u

Ha>XMUTE KHOMKY ‘ .

Ona ynpaBneHnA NnopAaKOM pacnosioXKeHNA CTOJ'I6L|,OB B Crnnucke (I)OHOI'paMM I/ICI'IOJ'Ib3thTe KHOMKN

A (v | ¥ | B npasoit yacTn okHa.
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H]':) YT106bl y3HaTb Ha3BaHMe CTOMN6LA, 3arofIoBOK KOTOPOro NpeAcTaBieH
NMUKTOrpaMMOl B Cnucke GpoHOrpamm, HaBeauTe YKasaTeslb MbllY Ha 3arofNoBOK
cTon6bua B cnucke poHorpamm. byaeT otobparkeHa BCnbiBatoLwas nogckaska. Mims,
cofepKalleecs B 3TON NOACKA3Ke, UCMOJb3yeTCs B ANanore HaCTPOMKN BHELLHENO
Buaa Tabnuupbl ans 0603HaveHus ctonbua.

AnAa NpUMeHeHUA U3MEHEHUI HaXMUTe KHOMKY MpuUMeHnTb B OKHE HAaCTPONKK CTONOLOB CrivcKa
doHorpamm (puc. 43). AnAa nprMeHeHUA U3MEHEHWI 1 3aKPbITUA OKHA HaxkmuTe KHoMKy OK.

\i{) MapameTpbl OTOOpaKeHNA CTONOLOB B CMINCKAX COXPAHSIIOTCS NP BbIXOAE 13
NPUNOXEHNA N BOCCTAHABNIMBAOTCA NPU CiedyloLeM BXoe.
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4.4 Tlonck poHorpamm

4.4.1 O630p BO3MOXKHOCTEN

Huxe npmneegeH nepeyvyeHb BO3MOKHOCTEN NOnCKa (I)OHOFpaMM B cnuckax. Ans nonyyeHuA 6onee

noapo6HOM MHOPMaLUN O KaXKAo BO3MOXKHOCTM PEKOMEHAYeTCsl 00paLlaTbCs K YKa3aHHbIM pa3fesiam

PYKOBOACTBA.
. Paspgenbi
Bo3moxHOCTb dnemeHTbl MHTepdenca
pyKoBoACTBa

MNMownck ¢oHorpamm no KaneHgapb v AONOMHUTENbHbIE 4.4.2
BpeMeHU 3anncm 3neMeHTbl ynpaBfieHnsA B MPaBon YacTn

cnucka ¢oHorpamm
Hactpowka MyHKT meHto CNncok ¢poHorpamm > 443
nonb3oBaTenbCcknx dpunbTpoB  HacTpoika punbTpoB/Knasuila

F6/KHonKa ;' nmaHenwu

NHCTPYMeHTOB/NyHKT HacTpoiKa

GunbTPOB B KOHTEKCTHOM MEHI0

BKTaKU
Bbibop nonb3oBaTenbCcKkoro MyHKT meHto CnucoK ¢poHorpamm > 4.4.3
bunbTpa gna noncka Hactpoika ¢punbrpoB/knasuwa
doHorpamm B cnncke F6/kHonKa *, ~ naHenu

NHCTPYMeHTOB/rpynna @unbTpbl

CTapTOBOW CTPaHULbI
BbicTpbie nnbTpbl KoHTeKkcTHOe MmeHio doHorpammbl (Mpu 4.4.4

WenyKe Ha nosne, N0 KOTOPOMY HY>KHO

BbINONHUTb GUNbTPALMIO)
MNMownck ¢oHorpamm no CoueTaHue knasuw Ctrl+F B cnucke 44.5
naeHTudurKaTopy ¢doHorpamm
BbicTpbii nouck poHorpamm BBOA MCKOMOrO TeKCTa B CNUCKe 34

BbICTPbIN NOUCK BbINOMHAETCA B ClIeAYIOLWMX CTONOLAxX CMMCKOB GOHOrpamm:

- 4 (npeHTndUKaTOp);

- iz, laTa v Bpemsa (gaTa 1 Bpemsa Havyana 3anucy GoHorpammbl);

n
— «» A6OHeHT 1 (Homep 6nmKHero aboHeHTa);

— & AGOHeHT 2 (Homep panbHero aboHeHTa).
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PykoBoACcTBO nonb3oBartens

ZAAY

KonnuectBo ¢poHOrpaMm, KOTOPOE MOXET OblTb OTOOPAXKEHO B CMICKE,
orpaHuyeHo. Ecnu B pesynbTaTe Noncka HainaeHo 60onblue GoHOrpamm, Yem MOXKET
ObITb OTOOPAXKEHO, TO B CNMCKe BYAyT NoKa3aHbl He Bce GOHOrpaMMbl 11 BbiBEIEHO
COOTBETCTBYIOLLEE coobLleHMe (puc. 44).

n

DE Nara v Bpema '— : ABoHEHT 1 5 aa  AfonewT 2 e P Il Koo =

2105201318133 00:00:16 | =

2105200318133 00:00:19 &=

21.05201318:13:34 00:00:15 | =

2105201318133 Q0:00:12 | =

2105201318133 000015 =

2105201318133 00:00:19 | =

21.05201318:13:34 00:00:16 | =

2052013181334 00:00:15 | =

21.06201318:13:34 00:00:16 | =

210620131813 34 Q00019 P

21.05. er Burmanme

21.05.4 [MpesbilLeHs MaKCHMANEHOE KOAWYECTBD 3aNNCEA B CNACKE HOHOMPanm. Al
1 L F
[S000/S000] 1 12080  |ONEepaTMEHOE OTCNEMHEAHHE: DEMHH ERIKNHIHEH MNepuog oBHOENEHKA

Ha pucyHKke 44 nokasaHa CMTyauus, B KOTOPOW MaKCUManbHOe KONIMYeCcTBO OTOOpaXkaemMblx 3anncen
paBHO 5000, a B xoae noucka 6bino HampeHo 6onee 5000 ¢doHorpamm. [Ons peweHua npobnembl
pekomMeHayeTCA M3MeHUTb faHHOoe orpaHuyeHue (NyHKT meHio Hacrpomkm > Hactpomkwn, BKnagka
OCHOBHbIE,

PucyHok 44 — MNpepynpexxaeHrie 0 NPEeBbILLEHNN MAKCUMANbHOTO Konnyectsa GoHOrpamm

apyrme ycnoBua noncka.
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4.4.2 MNonck poHorpaMm No BPEMEHM 3anmncum

IOnAa nowncka (I)OHOFpaMM no BpeMeHN UCNOJNIb3yeTCA KaJleH4apb M OAOMNOJIHUTENIbHbIE 3/1€MEHTDI

ynpaBfieHu1sa B NpaBov YacTu OKHa (puc. 45).

i— CTapToead CTpaHMua r HvpHan cobeITHiA ]/-EHJ CTATHETHEA r’? Cnmcok 1 /? Cnucok 2 X ]/+ -
im  Marawepema C] O Adonent 1 & 0 ttowen2 @ I ol & ] &~ tan 2013 »
A052013 181234 000079 3000 = BIOG00G560 Z 0 19100 nEBcuunce
21.052013181334  00:0016 3001 = 8473175271 2122 0 16 100 259 3?“ 13 g 1% 1‘1‘ 152
21.05.2013 181334 00015 300 |,'= R4BEE4 77RO 1787 0 15 100 1321415 16 17 18 19
1052013181334 000012 2000 l¢= 5030166713 1106 0 12100 22 . gg g;‘ 25 26
1052013181334 00:0075 3000 b= 073333513 2436 0 15 100
AOE2013 181334 000079 3000 = 0445426055 13 0 19100 WioHe 2013
AOE2013 181534 000013 3000 l¢= 4502381502 90 13 100 || n.E & 4™ ':1 52
052013181234 000076 3000 l¢= 4507246163 5360 18100 3456784
2062013181334 00:0074 3000 l= 4548622030 E012 0 14 1011 12 13 14 15 16
2052013181334 00:0014 3007 l¢= BDB4260404 N 0 14 100 12; 12: ;1;2 gg 318 gg gg
052013181334 00:0072 3000 l= 3453418548 2301 0 12100 1 2 345 E 7
052013181334 00:0073 3000 le= 2834611512 1333 0 13100
AOE2013 181334 000070 3000 le= 4325667043 137 0 0100
2052013181334 000074 3001 = 4027425142 Bez 0 14 100 18:00-23:59
062013181334 000073 3000 li= GEETO7T444 7897 0 1310
052013181334 000012 3000 l= 4054330837 2437 0 12100
052013181334 00:0070 3000 l= 1048395837 1870 0 0100 Mpenbnywi vac
1052013181334 00:0073 3000 le= 2317783403 5012 0 13100 TE:—:J‘Q”;‘; .
21052013 181334 000013 3001 le= 1303178283 ZI/E 0 19 1m < P
4 I I \ /
[1z0a0f12030] 1 12080 CNEpaTHEHDS OTCASMHESHHE! PEHHM BRIKIHIYEH Mepuon, ofHOENEHMA AETOOOHOBNEHKE |

PrcyHOK 45 — DnemeHTbl Ans BblGopa AaThl M BpEMEHN

Ina nepexofa mexgy mecauamu, oTobparkaembiM/ B KasieHAape, NCMONb3YTCA KHOMKA 4 U » B
BEpPXHeW YacTu KaneHgaps.

Tekywaa pata oTobpaxaeTca B KaneHZape B BuAe MNPAMOYrofibHUKA OpPaHXeBOro LBeTa.
BbibpaHHble gaTbl 0TOOparkaloTcA B BUAE NPAMOYrofibHUKA CUHEro LiBeTa.

B cnncke oTobpaKaloTcA TONbKO Te 3N1eMeHTbl, KOTOpble COOTBETCTBYIOT Mepuoay, BblopaHHOMY C
MOMOLLbIO 3N1EMEHTOB ynpaBfieHNA, 0603HaUYeHHbIX Ha PUCYHKe 45.
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YToObl BbIOpaTb OAMH AeHb B KaneHAape, LEeNKHUTE MO HEMY Mblliblo. 3aTeM MOXHO YyKa3aTb
BPEMEHHOI OTPEe30K BbIOOPKYM C MOMOLLbIO LWKasbl BPeMEHW. BHeLWHWIA BUA 3n1emMeHTOB yrpaBeHua npu
BbI6OpE OAHOro AHA NOKa3aH Ha PUCYHKe 46.

n e c 4 N0 C E

20 26 27 28 23 30

124
. 1 2248687
Tekylan fata \\ & 1h 11 12 13 14
Ha 18005 17 18 19 20 3- npegycraHOBJIEHHbIE
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29303 1 2 3 4
\ <
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2 | 05:00-13:00
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PucyHok 46 — Bbibop ofHOro AHA B KaneHaape

Lkana BpemeHun (cM. prc. 46) No3BonAeT BBECTM BpeMsA B nNpefenax AHA, BbIOpaHHOro B KaneHaape.
JocTyneH BBOA BpeMeHW BPYUHYIO UK BblaenieHre 0b6nact Ha rpaduryeckomM npeactaBieHUn WKanbl C
NOMOLLbIO MbI. MYMHUMaNbHbIM BPEMEHHOW OTPe30K, KOTOPbI MOXHO yKa3aTb, cocTaBnaeT 10 MUHYT.

YT106bI BbIOPATb HECKONbKO MOAPAA WAYLWMX OHEW, LWEeNKHUTE Mo NepBOMY AHIO M npoBeguTe
yKa3saTtenem Mblln [0 NOCAeAHEero AHA, 3aTemM OTNYCTUTE KHOMKY MbllWwn. [1nA BbINOAHEHWA 3TOM onepayumu
TaKXKe JOCTYyNHO ncnonb3oBaHue Knasuwm Shift.

\1{) MakcumanbHbIi BDEMEHHOW OTPE30K, KOTOPbI MOXKHO BblOpaTb, cocTaBnAeT 500 aHen.

Ytob6bl BbIOpaTb Hepento B CMMCKe, PacnofioXKMTe yKkasaTeNlb MbllK C/ieBa OT CTPOKW KaneHpaps,
COOTBETCTBYIOLLEN Hefiene, U BbINMOJIHWATE LWEeNYOK Mbllibio. ByaeT BbigeneHa BCA CTpokKa.
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Ecnm B KaneHgape Bbl6paHO HEeCKONbKO AHen (Hedens), 3NemeHTbl ynpaBneHNA BbIMNAOAT, KakK

NMOKa3aHO Ha PUCYHKe 47.

BbibpaHHbI nepuop «  Okmagpe2012 ) 1 - KaneHaapb;

n E C 4 N C B
1 242526 27 28 29 30
1

Tekywasn p,aTa\ N
L 15 1617 18 1

;
[22) 22 24 25 2 5 || 3 - npemycTaHoBnEHHbIe
2930037 1 2 3 4 1) nepuogpi.

4

2 - nona Bbibopa rpaHuL
nepvopa;

o o
[
-1 O
[ )

2
2 HauuHan o

03.10.2Mm2 . 0000
JakaHyMEan:

14 .10 .2M2 ., 23:59
\ Z
e )

3 NpegbEyuAE yac
CerogHa

T ekyWaA HEQENA

T eI rECAL
\ J

PrcyHoK 47 — BbI6op HECKONbKIMX AHEN B KanleHaape

C nomoubio nonen Bbibopa rpaHuy neproga (cM. puc. 47) MOXHO U3MEHUTb AaTy Hayana BblIOOpKK

1 0aTy OKOHYaHUA (MyTem py4YyHOro BBOAA).
Bbibop ofgHOro 13 npenycTaHOBNEHHbIX MEPUOAOB (CM. PUCYHKM 46, 47) ocyliecTBAseTca ¢

MOMOLLbIO CCbINOK:
Mpeabiaywmii yac - BbIGUPAETCA OANH YacC 10 TEKYLLErO MOMEHTQ;
CeropgHsn - BblbVpaeTca TekyLlas aaTa;

TeKyuwiana Hepena — BblOVpaeTca TeKyLlas KafleHgapHan Hepens;

TeKywuin mecay, — BbIOVpaeTca TeKYLNA KaneHaapHbI MecaL.
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4.4.3 lNonb3oBaTenbckme GpunbTpbl

MNMonb3oBaTtenbcknin GunbTp NpeacTaBnaeT cobon UMEHOBAHHbLIM HAabop MapameTPOB MoOUCKa U
COpPTUPOBKM GOHOTrpPaMM.

\1) dnemeHTbl UHTepderica ana paboTbl ¢ GUNbTPaMmM JOCTYMHbI, KOrAa akTUBEH OfVH
13 cnMckoB GOHOrpamm.

YT06bI HAacTPOUTb MOJNb30BaTeNbCKME GUAbTPbI, BblbepuTe MyHKT MeHio CNMcok ¢poHorpamm >
Hactpoiika ¢ounbTpoB. [I51A BbINONHEHWA 3TOW ONepaLnmn TakKe MOXKET UCNoJNib30BaTbCA KnaBuwa F6,
KHOMKa “, ~ MaHeNnn MHCTPYMeHTOB unu nyHKT HacTpoiika ¢punbTpoB B KOHTEKCTHOM MEHIO BKNALKW.
ByneTt oTo6paXkeHO OKHO HAaCTPOWKM NAPaMeTPOB GUNbTPA, MOKa3aHHOE Ha PUCYHKe 48.

DUNETPALYA W COPTUPOBKA @

HI‘IDEBHEHHB NoNEZ0EATENECKHMH GHARTParMM

Mo S0BATENE CEME SHAETR E O | CoXpaHuTE SHAETR | | Hpane

1D ¢roHor pammd [1]| Kananm [1]| AGoneqtel | Jleranu[1)| Peue | CTI | Hactpaveaemels nona | Coprupoeka[0]| BrewrWe cnpagodHukg

[apamMeTpel PUNETpa:

|0 cpoHOrparreL

KOAMYECTED CAMANHER POHOrparrt: 20
KaHaner

K.aHAME!:

BO06

Heram:

He ofpafoTaHo
CopTHpoBk.a:

CopTHpoBKK

CApoCHTE ECE OTKPEME B HOEOH BKNAIKE | ] | | OrrieHa

PucyHok 48 — OKHO HacTponKKM napameTpoB punbTpa

OKHO COCTOUT 13 BKNAJOK, Ha KOTOPbIX 3a3al0TCA ONpeaeneHHble napaMeTpbl punbTpa.

MepBas BKNagKa copepXuUT CBoAHY MHbopMaumio 060 BCex 3aflaHHbIX NapameTpax. B 3aronoskax
BKMAJOK, B KOTOPbIX 3aJaHbl MapamMeTpbl ¢uabTpaumn, oTobpaXkaeTca uUYMCIO 3a4eNCTBOBaHHbIX
napamMmeTpoB, CaM 3arofIOBOK BblAENAETCA XUPHbIM LWPUDTOM.

Ha Bknagkax napametpoB ¢unbTpauum ycTaHOBUTE Qnakkym HanNpoTuB Tex MnapameTpoB
¢dboHorpamm, Mo KOTOPbIM HY>KHO BbIMONHUTL punbTpaumio. Vicnonb3ynte nona BBoAa 1 Apyrme 3neMeHTbl
ynpaBneHuaA Aia ykasaHua ycnoBui GpunbTpaunu.

Ha pucyHke 48 npuBepéH ¢unbTp, B COOTBETCTBMM C KOTOPbIM [AOSKHbI OTobpaxaTbca 20
cnyyariHbim  obpa3om BblIOpaHHbIX (QOHOrpamMM, 3anMCaHHbIX MO OAHOMY YKa3aHHOMY KaHany u
NMOMeYEHHbIX KaK HeobpaboTaHHbIX.
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Mpu BBOOE HOMEPOB aABOHEHTOB ANA GUIbTPALUKU AOCTYMHO WCMONb30BaHWE MacoK (puc. 49).
YT1o6bl YKa3aTb HECKOSIbKO HOMEPOB, MepeuncivTe ux yepes 3anaTylo (MakCMManbHOE KOMM4YecTBO —

5 HomepoB).
DUAETPaLWA N COPTUPOEKE @
¥NpEBENEHNE NONB30BATENECHKMMA GUNETPEMA
MNonbsoeaTenbCkWi UnLTP E ] OB [ CoxpatnTe PuneTp ] [ ¥ oanuTe ]
| Ceogka |ID POHOrPaMMB (1)|Ka||a.|lu (1]| AGonenTn (2) |£I.e1'am| [1]| Peub | CTI | HacTpaueaembie nona | Coptupoeka | BHewhwe cnpasouHukm |
AfoHeHT 1
Homep Tenedoqa 27200, 91° E
[T o w
AfoHenT 2
Homep Tenepona | 89217777333 []
[ ewo x
WIP+cnueHTI
[7] VIP-z3BotKkI Ia Het
[ VIP-knmetitei %
] Orkpeite & HoBo# BrNADKE ’ 0K ] ’ O1mena

PucyHok 49 — Micnonb3oBaHrie MacoK Npvi BBOAE HOMEPOB aBOHEHTOB

CumBon ? 3ameHseT Nobol CMMBON B HOMepe aboHeHTa, Hanpumep, 3anucb 8?00 ob6o3HauvaeT
Homepa 8000, 8100, 8200 n T.4.

CumBon * 3ameHAeT NocnefoBaTeNbHOCTb OObIX CMMBOJIOB, Hanpumep, 3anucb 91* obo3HauvaeT
BCe HoOMepa, HaunHawwuecd Ha 91.

i [nAa noncka TekcTa, cogeprkallero 3anATble, UCMONb3ynTe CMMBON ? BMECTO
cumBona ,. Hanpumep, utobbl 6611 HariaeH TekcT KceHnsA, cekpeTtapb, BBeauTe
KceHuna? cekpertapb.
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Ha Bknagke CopTupoBKa Bbibepute cTonbupbl cnnucka GpoHorpamm, No KOTOpbIM OyfeT BbINOHEHa
COpPTMpPOBKa pe3ynbTatos punbTpaumn (puc. 50).

DUABTPALMWA N COPTUPOBKA @

S’npaBneme NONES0EATENECKMMM GINETPEMIK

MNenssceatentokmil dunbTp E [ 06w [ CoxpatnTb SUnbTR ] [ ¥ nanuTE ]

|CELO.CIKE |I[]¢onorpannu[1)|Kana.nu ('I)lAﬁonenTH[Z]lﬂeTanuﬂ]l Peub | CTl | HacTtpausaemMuie nonAa | CopTuposxa [3)| BHew e cnpasoqHnKn

Cnwcok noneit: CopTHPOBEKE NO NORAM:
MNane he 5 Mone
¥5 | Hanpaenenwe erizoea 1 - n-L_;_J Nata v BpemA
KormenTapui 2 - I_E_‘ AfonenT 1
T | Nonpazpenenue 3 - (D | DnurentHocTs oHOrPaMME!
P10 2 i

BascHbif knwenT
| Bachan choHOrpamMma
@ | PonorpamMma npocnywaka
il | Momeusta Ha yoaneswe

Knioyeekle cnoea Hanpasneque
COpPTUPOEKM

® | CocToRHue 3yOMOS3NHCH
£ | Agonent 2
Wma kaxana sanwck !I]
= | Vma cranwm sanecw i}
[] Orrpeie & HoBo# BXNADKE [ OK ] [ O1tmMena

PucyHok 50 — HacTpoiika copTMPOBKYM pe3ynbTaToB GuUnbTpaLunm

JlocTynHble AnA COPTUPOBKYM MOMA OTOOPaXkaloTcA B cnucke cnesa. CnpaBa oTob6pakaeTca CrNmncok
noner, No KOTopbiM ByAeT BbiMONIHEHA COPTUPOBKa. [InA nepeHoca none Mexay Cnmckamu NCnonb3yinTte
kHonku W v . [Ina nameHeHna npuopuTeTa noneil B COPTUPOBKe ncnonb3yiite kHonky 4k n W. na
M3MEHEHNA HanpaB/ieHNs COPTUPOBKM BbIAENUTE CTPOKY B CMUCKE CMNpaBa W HaXXMUTE KHOMKY
HanpaBneHune copTUpPOBKM.

Ana coxpaHeHuss ” ypaneHuss OUAbTPOB WCMONb3yeTcA rpynna 3/1eMeHToB YnpaBneHue
nonb3oBaTeNbCcKuMmn GunbTpamum.

Mone, B KOTOPOM MO YyMONYaHWto oTobpakaetcas wuma [Monb3oBaTtenbckuii  ¢GuNbTP,
npeaHa3HauYeHo A1 BBOAA U OTOOPa)keHUA MMeHU Tekywlero ¢unbTpa. YTobbl co3gaTtb HOBbIV GUIBLTP,
BBEAUTE B 3TO MNoJie UMsi HOBOTro pubTpa.

YTo6bl coenaTb GUAbTP AOCTYMHbIM ANs BCEX MOJSIb30BaTeNel CUCTEMbI, YCTaHOBMTE GraXkok
o6wun.

YT106bI COXPaHUTb GUNBTP, HAXKMUTE KHOMKY COXpaHUTb GUAbTP.
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L
x]j) InAa ogHOKpPaTHOro NPUMEHEHVA GUNbTPa COXPaHEHVE He 06si3aTesbHO.

Ytobbl OTpefakTMpoBaTb CywecTByWmMA GunbTp, BbibepuTe €ro M3 CnmMcka B Mose TeKyLllero
¢unbTpa. MiameHuTe Tpebyemble napameTpbl GpunbTpa N Haxmute KHOMKy CoxpaHutb ¢punbTp. YTOODI
yAanuTb BbIOPaHHbIA GUNBTP, HAXKMUTE KHOMNKY YAanuTb.

Yto6b1 COpOCUTL BbIOPaHHbIE MapaMeTpbl GpunbTpaunn, HaxkMUTe KHOMKy COpocnTb BCE.

YTt06bI pe3ynbTaTbl NOMCKa NO GpuAbTPY 6bINN OTOOPaXKeHbI HA HOBOW BKAAKe, YCTaHOBUTE GiarkoK
OTKpbITb B HOBOWN BKNagKe (MHaye pe3ynbTaTbl 6yayT oTOOpakeHbl B aKTMBHOW BKNafke). YTobbl
NPUMEHUTb TEKYLUIN GUABLTP K aKTUBHOMY CNINCKY GOHOrpamm, Haxkmute KHornKy OK.

AnAa nprvMeHeHMA COXPaHEHHOro MOMNb30BaTENbCKOrO GUIbTPa MNPeAyCMOTPEHbI Cneaylowue
AencTeusA:

1. Bbibop PpunbTpa yepes oKHO HACTPOMKKN NapaMeTpoB ¢unbTpa (CMm. puc. 48).

2. Bbibop dunbTpa 13 cnncka, 0603Ha4Y€HHOro KHOMKOW *; * Ha NaHeNn MHCTPYMEeHTOB (puc. 51). B
CNUCKe 0TOOpParKaloTCA BCE NOMb30BaTeNbCKue GUNbTPbI, 4OCTYMHbIE B MPUTOXKEHNUN.

O

Monsaosatenboknii GUNLTP

OGpaboTaHHbIE

HeofpaboTaHHbie

PucyHok 51 - MNpumep cnvcka Boibopa GunbTpa Ha NAHENN NHCTPYMEHTOB

3. Boibop ¢unbTpa B rpynne @uabTpbl Ha CTapTOBON CTpaHuue (puc. 52). B cnucke otobpaxatoTca
nocnefHne NPYMeHeHHbIe B NPUIOXKEHWM NONb3oBaTeNnbckue GunbTpbl. B rpynne moxeT 6biTb
oTo6pakeHo He 6bonee NATN GUNLTPOB.
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/ CTapTOBanA CTPAHMLLA ]

(%) Hesabyakall

? PUNbTPLI

HeobpaboTaHHbE

MoNk20BaTENLCKMA BUNETD

DBpaboTaHHkIE

PrucyHok 52 - MNpumep oTobpaxeHuna cnrcka GpuUnbTPOB Ha CTAapTOBON CTpaHuLe

K cnucky ¢oHorpamm MoxeT ObiTb NMPUMEHEH TOSMIbKO OAWH MONb30BaTeNbCKUN GunbTp. Ecnm
GUNbTP NPUMEHEH, TO KHOMKa Ha NaHenn UHCTPYMEHTOB npuobpeTaeT By o ~. Bbinagaowmin cnncok
KHOMKN COAepXUT MeHo ana Bblbopa ¢unbTpoB. B 3aronoBke BKMAAKM CO CNUCKOM (OHOrpamm
oTobpa)kaeTcA 3HauYoK 3 © HasBaHue ¢unbTpa. Ha pucyHKe 53 MoOKasaHO COCTOAHME SNEMEHTOB
ynpaBneHua npu BbibpaHHom ¢punbTpe Heob6paboTaHHble.

v T ) ? HeobpaboTaHHbIE 3 | +
OTeniounTb G HALTP il Fmoyeskle cnosa K.arreHT apLi
. ID thoHorparMe!:
MonwaosaTenbokni prnsTp KOMMYECTED CMydaiHeD: hoHorpamt: 25
AdeTam:
O6patoTantbie He 0DpaboTaHo
COpTHROEKS!
Heo6paboTariHbie JaTta vepema (YieE. )

PrncyHOK 53 — DnemeHTbl UHTEepdelica npu BKAOYEHHOM dunbTpe

MapameTpbl gencreyowero GunbTpa 0TOOPaXKalTCA NPU HaBeAEHUN yKa3aTeNna MbllM Ha BKagKy
(cm. punc. 53).

Ana cbpoca ¢unbTpa, NPMMEHEHHOTO K AKTMBHOMY CMWUCKY (OHOrpamm, BbIMOMHATE OAHO U3
cnepyowmnx AencTBun:

1. Bbi30BMTE OKHO HacTpoWKKu NapameTpoB ¢dunbTpa (Cnncok poHorpamm > Hactpoiika
$unbTpoOB) N HaXXMKTe KHONKY COpocnTb BCe (puc. 48).

2. BbibepuTe B BbiMafatoLlem cnmcke ¢punbTpoB Ha NaHEN NMHCTPYMEHTOB NYHKT OTKAIOUNTD
dunbTp (punc. 53).

3. BbibepuTte B KOHTEKCTHOM MEHI0 Kakon-nnbo GpoHorpaMmmbl B CNMCKE MYHKT OUncTutb punbrp.

CYUPT 78 Hesabyaka ll



Hezabyaka ll
PykoBofCcTBO nonb3oBartensa PaboTa c npunoxxeHnem

4.4.4 bbicTpble GUNIbTPDI

BbicTpble GUNbTPLI MNO3BOMAIOT BbIMOMHUTL GUABLTPALMIO MO AAHHBIM M3 CnKcKa GOoHOrpamm, He
obpaLyancb K okHy OunbTpaLuAa n COpTUPOBKA.

BbicTpas unbTpauma npegycMoTpeHa No cneayowmm NoasamM cncka GoHorpamm:
]

— s AGOHEHT 1(Homep 6nvKHero aboHeHTa);
n

— @s AGOHEHT 2 (Homep fanbHero aboHeHTa);

2 (Mmsa onepatopa);

P (HassaHue rpynmbl, B KOTOPYIO BXOAWT onepaTop);

“+ (HanpaBneHe BbI30Ba);

(2 (anuTenbHOCTb pOHOrPamMMmbl);

! (Npr3HaK BaXHOW GpOHOrpamMmbl);

KnioueBble cNoBa;

Nma kaHana sanucu.

YT06bI NPYMEHUTb BbICTPBIN GUABTP MO KaKOMY-TMOO0 13 NepeyYnCiIeHHbIX NOJEN, WeKHUTE NPaBon
KHOMKOW MbllwX No 3ToMy nonto. Bbibepute ycnoBue ¢unbTpa B KOHTEKCTHOM MeHto. [pumep
KOHTEKCTHOro MeHio ana GunbTpaumm no nono AnnTenbHOCTb NOKa3aH Ha pUCyHKe 54.

b

.EIE.EIE.EEH 391047 * ? Bce po3oBbl C gnvTensHOCTEHD Gonbiae 00:00:19
05.06. 2013 1-31-13 00: i1 E\? Bce po3oBbl C gnMTenbHOCTHIS MeHbLUe 00:00:19 )
05.06.2013 0:48:23 000017 - & STmkeTka doHOrpaMMbl
05.06.2013 0:33:28 00:00:15 @), Bocnpomsectn
04.06.2013 221968 00:00:11 x Y aanuTs
04.06.2013 2003453 00:00:15 T Orxpbith 8 «TpanckpaiiGepes
04.06.2M 317241 Q00013
0406201317.0323 000014 O
0406.20131317.00  00:001g bl Sxcnopr
04.06.2013120909 000010 =5 Momems kax... »

PucyHok 54 — BbicTpble ¢punbTPbl MO ANUTENBHOCTY GOHOrPaMMbl

y BbicTpbIt GUNBTP MO ANUTENBHOCTY YUUTbIBAET OOLLYIO NPOAOIKUTENIbHOCTb
CNOXHbIX GoHOrpamm. Hanpumep, ecnm B Cnnucke coaepknTca ABe NpPocCTbIX

¢doHorpammbl ¢ gnMTeNnbHOCTbIo 10 ceKyHA, TO No ycnosuio Bce BbI30BbI €

ANINTENbHOCTbIO MeHbLUe 15 ceKyHA HMYero HanaeHo He OynerT.
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@®oHorpammbl, HaieHHble MO BblOPAHHOMY YC/IOBUIO GUIbTPaLMK, OTOOPAXKATCA Ha 3TON Xe
BKNagke.

Pagom c Ha3BaHuem TeKywen BKNagKW MOABAAETCA 3HAYOK W', 0b03HauaLWmin, YTo B CrUCKe
npuMmeHeH obunbTp (purc. 55).

) *q? Cnvcok 1 X l:
=l Anpenk 20

PucyHokK 55 - MNpusHak ¢punbTpaumm Ha BKnagke

Mo»HO nocnegoBaTenbHO MPUMEHUTb HECKONbKO OblCTpbIX GUABTPOB MO PasNYHbIM MONAM
cnncka GoHorpamm.

BbicTpbIl PuNbTP TakKe MOXKET NPUMeHATbCA AnA GOHOorpamm C LBETOBOW pa3mMeTKon. B atom
C/lyyae KOMaHfZa and npumeHeHus 6bicTporo GunbTpa NPUCYTCTBYET B KOHTEKCTHOM MEHI0, He3aBUCMO
OT TOro, N0 KakoMy Moo 6bla NPOn3BeeH LeYOK MPaBor KHOMKOM Mbiwu (purc. 56).

b ? Bre BbzoBbl ¢ MeTEOR "OTnomweHD"
< Smketka poHorpammel
@), Bocnpomssecn
28052013 20:15:44 00:00:13 X ¥ manuTe
280523201322 000011 T OTkpbiTh B « Tpatckpaiibepes
280523171244 00:00:11 3
i [euats
28052013 15:4917 000018 X
L‘ JxcnopT
28082013 15:46:57 000016
~ 4
2805.201315:36:25  00:00:18 R e d

PrcyHoK 56 — bbicTpblli dunbTp Ana ¢oHorpamm € LLBETOBOW Pa3MeTKOM

YT106bI YOpPaTh 13 pe3ynbTaToB GpunbTpa GOHOrpaMMbl, HallAEHHbIE B Xofe GUnbTpauun No Kakomy-
NN60 YyCNoBUIO, LENKHUTE NPaBOI KHOMKOW MbiLLL MO 3TOMY Mosio 1 BbibepuTe YopaTb ns punbrpa....
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Yto6bl OTMEHUTb AEeNCcTBUE BCEX ObICTPbIX GUABTPOB Ha aKTUMBHOW BKMAAKe, LWENKHUTE NpaBou
KHOMKOW MbIWKN MO KakoMy-nnbo 3 nonen (Mo KOTOpPbIM JOCTyrNeH ObicTpbii ¢unbTp) 1 Bbibepute
Ounctutb dunbTp (puc. 57).

b =Y

2052003181334 00| | OumctiTs punsTp
21.05.2013 18:12:24 00| %" Y6path i3 GUALTPa AHTENEHOCTE 3B0HKa
21.0520131813:34  00:00 B —
21.052013121334  00:00
@), Bocnpowssectn
21.0520131813:34  00:00
21.052013181334 0000 X Yagnms
1052013181334 0000 L. Ompomb B «TpackpaiiGepes
2105213181334 O00:00 c [Nevats
21.052M3 181334 0: 00 L,' IxcnopT
20520318133 0000 % Momerwrs Kax... .

PucyHok 57 — KomaHgbl OTMeHbI AeNCTBMA GUbTPOB

Mocne oTMeHbI feNCTBYA BCeX GUITbTPOB 3HAUOK 3 PALOM C Ha3BaHVEM BKNALKMN NCYE3aeT.

4.4.5 Nownck poHorpamm no naeHTnPuKkaTopy

Ana noucka ¢poHorpammbl No MAeHTUOMKATOPY HaxmuTe couyeTaHue knasuw Ctrl+F B cnvcke
¢doHorpamm. B nossuBwemcA okHe (puc.58) BBeguTe naeHTMdMKaTopbl GOHOrpamm, pasgeneHHble
3anATbIMU.

Mownck doHorparm no nasHTHGNEATOPY =]

ﬂumanyﬁma EEEAMWTE MOEHTHRHEATOPE! ROHOMpakr, PasaenseHHEIE SaANATEIMM

201210400100169

[ ok ] [ OxrieHa

PucyHok 58 — OKHO nomcka GpoHOrpamm rno naeHTnduKaTopy
L
\]j) B xofe noncka yuynTbIBalOTCA TONbKO TOUYHbIE COBMAAEHNA NAEHTUPUKATOPOB.
HanpeHHble ¢oHorpammbl 6yayT oToOpaxeHbl B cnucke ¢oHorpamm. Ytobbl BOCCTAaHOBUTb

npe)Hee Coaep’KMMoe Cnmncka, obHoBuTe ero (NyHKT meHio Cnncok ¢oHorpamm > OGHOBUTL CNMCOK
doHorpamm/knasumwa F5/kHonkKa & naHenm NHCTPYMEHTOB).
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4.5 Pabota ¢ poHOrpammamm
4.5.1 O630p BO3MOXKHOCTEMN

PaboTta ¢ ¢oHOrpamMmamm BbIMONHAETCA C MOMOLLbIO KOHTEKCTHOrO MeHK PpOHOrpammbl B CNUCKe
¢doHorpamm. KoHTEKCTHOe MeHi0 (GOHOrpamMmmbl BbI3bIBAETCA LWENYKOM MNPABOW KHOMKK MbIWK MO
¢doHorpamme B cnucke. Ecnn BblgeneHa opgHa ¢OHOrpamMma, TO MEHIO MMEET BWUA, MOKa3aHHbIA Ha
pucyHke 59. [laHHOe MeHI0 coaepXUT KOMaHAbl ANna paboTbl C 0AHOM GOHOrPAMMOVA.

3 S onenca donorpain I:
210520131 @ Bocnpomssecmn |;=
21.0520131 3¢ Yaanwms =
21.05.20%1 T OTepbims B « TpaHckpaibepes | =
21.05.2013 1 h:;i Meuats |;=
21.05.2013 1 'r' cnopr |,'=.
21.05.2013 1 A Nosersm kar... , |;=
21052031 |,'=

PricyHOK 59 — BbI30B KOHTEKCTHOTO MeHI0 GOHOrpamMmbl

Ecnu BbigeneHo Heckonbko GoHOrpamMm, TO MEHIO MMeET BMJ, NOKa3aHHbIA Ha pucyHke 60. [laHHoe
MEHIO COAEP>KNT KOMaHAbI AnA paboTbl C HECKONbKUMU GOHOrpammamu.

=

4 =

21.05.201 4} Bocnpowmssect nocneaosaTenbHo =

21.05.201 % Bocnpoizsecm opospemento =

21.05.201 =
D¢ YAAnHTE BHIZENeHHbIE

21.05.201 n =

= euaTh

21.05.201 hﬁ =

21.05.20] kB 3xcnopT -

21.05.201 %] Momemnms kak... "

PrucyHok 60 — KoHTeKkcTHOe MeHIo doHOorpaMmbl Mpu BbIGOpe HeCKONbKMX GOHOrpaMm

1 Bbi60op (BblaeneHmne) HECKOJIbKMX 3NIEMEHTOB B CMCKE BbIMNOJIHAETCA
ctaHpgapTHbimun anst Windows cpeactsamu — ¢ nomolubio knasuw Ctrl, Shift.
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Huwxe npuBegeH nepeyeHb [ENCTBUN, BbIMOMHAEMbIX C MOMOLWbBIO KOHTEKCTHOrO  MEHIo
doHorpammsl. Ana nonyyeHuma 6onee nogpobHON NHPopmMaL M O Kaxxao BO3MOXHOCTU PEKOMEHAYETCA
ob6paLlaTbCA K yKa3aHHbIM pa3fenam pyKoBOACTBa.

OnemMeHTbl KOHTEKCTHOro Paspenbi
Bo3moXxXHocTb .
MeHI0/anbTepHaTUBHbIE AeNCTBUA pyKkoBoacTsBa
[NpocmoTp n pegakTMpoBaHe IDTUKeTKa pOHOrpammbl 4.5.2
3TUKETKN GOHOrpammbl
BocnpownssepeHue BocnpounsBecTn/nBONHON LWENYOK NO 453,4.6
¢$oHOorpammbl ¢$OoHOorpamme B Cnmcke
lNocnepoBatenbHoe Bocnpounssectun 4.5.3,4.6
BOCNpoun3BefeHne nocnepoBaTeNibHO/ABOVHON LWEYOK NO
HECKObKNX GOHOrpamm OAHOW 13 BblaeNneHHbIX pOHOrpaMm
OpHoBpemeHHoe Bocnpounssectn ogHOBpeMEeHHO 4.5.3,4.6.2
BOCNpon3BefeHne
HeCKoNnbKnx GoHorpamm
YpaneHne poHorpammbl n Yapanutb, Ypanutb 455

nHdopmaumm o poHorpamme  BbiaeneHHble/Knasuiua Delete

MNeyaTb MHGOPMaLUM O MevaTtb 4.5.6

¢doHorpamme

JKCNopT GpoHOrpamm, dKcnopTt 4.5.7

BMaeo3anucen unu

nHdopmMaumm o poHorpammax

NomeTKa poHOrpammbl NMomeTnTb KaK/coyeTaHme KnaBuLl 4.5.8

LiIBETOM Ctrl+<N>, rge <N> - HOMep COCTOAHUA
$OoHOorpammbl

Pacwmndposka poHorpammbl  OTKpbITb B «TpaHCKpali6epe» 4.5.9

MNMownck KnoyeBbIX C10B Mounck Kno4yeBbIX CNOB 4.5.10

KOHTEKCTHOE MEHIO d)OHOI'paMMbI MOXET CoAePKaTb Apyrme KomMmaHabl, B 3aBUCMMOCTN OT HaJlTMYnA
OOMNMOJIHUTEJIbHbIX BO3MOMHOCTEN. Takxe MOTYT OTCYTCTBOBATb HEKOTOPbIE KOMaHAbl, HEAOCTYMNHbIE ONA
BblAeNe€HHbIX d)OHOI'paMM.
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4.5.2 [lpocMOTp 1 pefakTUpPOBaHMe STUKETKN

dmukemka ¢oHoepammel npeacTaBnaeT cobon Habop cBefeHUNn 0 GOHOrpamme, XpPaHAWMNNCA B
bA.

YT0Obl MPOCMOTPETL UM OTPEAAKTUPOBATb STUKETKY (OHOrpammbl, BbiI6epUTE B KOHTEKCTHOM
MeHI0 ¢$OHOrpamMmmbl MNYHKT JTuKeTKa ¢oHorpammbl. byaer oTobpaxeHO OKHO, MOKa3aHHOe Ha
pucyHKe 61.

@ ITHKETEA GoHOrPaMMel @
MHDOpMELWA 0 DOHOMpakke
A eHTUPUEETOD Mra kanana i
DOHODAML 201 303110000005 . 2 Sound Block 2 MR cTaHuMM Sanucu: STANDETS
Nata W Bpetan; 11.02. 2013 15:60:28 JavmensHooTE: 000550 Januck sasepweHa ApEMBMPOEAHA
{ P akc pacwbpoEaH EcTh TEKCTOBAA paclMbpoEKa
MHpoprauKa o Beisoee
T enedoHHEIN HOMED U0
AfoHeHT 1
1234567330 Maenoe MNaeen MNagnosuy
AfiorerT 2 1234 MeaHos MeaH MeaHoemy
Oneparop Operatarl [punna Groupd
:::;E::”EH”E Bwop A mit IE' B axnan V| Mpocnywana MorMeYeHa Ha Yo aneHHe

[onoaHuTensHan HHPOpRAWMA

K. omreHT apui o naroae

K.ioueeble cnosa CcnacKio, 00 CEMLaHER

{1 | | » | [1poMrpeIEaTE b | | EDCCTEIHDBHTb| | CoXpaHyTe | | 3aKpeTE

PucyHok 61 - 3TnkeTKa GoHOrpammbl

lpynna snemeHToB UHdopmauma o ¢poHorpamme (puc. 62) copepkUT MHGOPMaLNOHHbIE MONs,

LOCTYMHble TONbKO AnA uTeHua (Kpome ¢pnakkoB Copepxut ¢pakc, Pakc pacwmndpposaH). HazHaueHne
rnonem onnMcaHo HMxe.

WMHpoprauma o GoHorpare
MaeHTHDULaTOD Mra kaHana 5

BOHOTDAMMB. 20130311 0000005 CET T Sound Block 2 M8 CTaHUMHH SancK: STAMNDETS
Lara W Bpeta; 11.03. 2013 15:60:28 JAuTensHoCTE: 00:05:50 Januck 3aBepLEHa ApMHBUpOEaHA
P akc paciukbposaH EcTe TercToBaA paciuhposka

PucyHok 62 — [pynna anemeHToB «/HpopMauumsa o poHorpamme»

NpenTndpunkarop poHorpammoi

NaoeHTudukaTop poHorpammbl. B cncke poHorpamm nosto COOTBETCTBYET CToNbeL,
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0603HaUYEeHHbIN 3HAUKOM 2.
Nma kaHana sanucu

NpoeHTudukaTop KaHana, No KOTOPoMy 3anucaHa ¢poHorpamma. B cnvcke poHorpamm nonto
COOTBETCTBYET CTON6EL, 0603HAUEHHDIV 3HAYKOM g

Nma ctaHunn 3annucn

CTaHuma 3anucK, Ha KOTopow 3anncaHa ¢oHorpamma. B cnucke poHorpamm nonio
cooTBeTCTBYeT cToNbeL, 0603HaUEHHbIN 3HAYKOM &.

[aTta n Bpemsa

[laTa n Bpems Havana 3anuncy G¢oHorpammbl. B cnncke poHorpamm nosio cooTBETCTBYET
ctonbeL}, 0603HaYEHHbIN 3HAYKOM 7.

OnutenbHOCTb

AnutenbHOCTb POHOrpaMmbl. B cnucke poHorpamm nonto COOTBETCTBYET cTonbeLl,
00603HAY€eHHbIV 3HAUKOM [ 5.,

3anucb 3aBepLueHa

CocTtosaHwue 3anucu. Ecnum 3annce poHorpammbl 3aBepLueHa, Grnakok yctaHoBMeH. B cnucke
doHorpamm pnakky cootTBeTcTBYeT cToN6€eL, 0603HaUYEeHHbIV 3HAYKOM @ (ecnu 3anucb
3aBepLUEeHa, TO CTONGEL He COAEP KT MUKTOrPaMMbl).

ApxuBupoBaHa

(Dnaxok yctaHoBneH, e poHOrpaMmMa apxXmBMpPOBaHa (COXpaHeHa Ha CMEHHbI
HocuTenb). B cnvcke doHorpamm dnaxkky cooTBetcTByeT ctonbew, 0603HaUYeHHbIN
3HAYKOM

Copepxut ¢pakc

®naxoK ycTaHoBNeH, ecnu GoHOrpaMma NpeacTaBnaeT cobon hakcumuibHoe coobuweHue.
B cnncke ¢oHorpamm dnaxky cooTBeTcTByeT cToNn6eL, 0603HaYEHHbIN 3HAYKOM g=g. MOXHO
YyCTaHOBUTb PpriaXkoK, YToObl NOMETUTb GOHOTrPamMMy Kak paKc BPYUHYHO.

®dakc pacumndppoBaH

DnaxkoK ycTaHoBNEeH, ecnu GakcumunbHoe coobuleHne pacwmdpoaHo. B cnncke
doHorpamm pnaxkky cootBeTcTByeT cTonbel, 0603HaYeHHbIN 3HaUYKOM lgg. MoXHO
YCTaHOBUTb PriaXkoK, YToObl NOMETUTb PaKC Kak paclumdpoBaHHbI (JOCTYNHO, ecnu
ycTaHoBneH ¢pnaxxok CogepxuT pakc).

Ectb TeKkcTOBasA pacwumndppoBKa

(DnaxoK yCTaHOBEH, eC/IM UMeeTCA TeKCToBas pacmdpoBka poHorpammbl. B cnncke
doHorpamm pnaxkky cooTBeTCTBYeT cTonbeL, 0603HauYeHHbIN 3Haukom T
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lpynna snemeHTOoB WUHPopmauma o BbizoBe (puc.63) coaepXuT nona, AOCTyMHble AnsA
pepnakTMpoBaHuA. [pynna cogepXuTt Tabnuuy aboHeHTOB, yyacTByloWMX B TenedpOHHOM pasroBope
(6nxHU  aboHeHT — AGOHeHT 1, panbHU  abOHeHT - AGOHEHT 2), 1A  KOTOpbIX  AOCTYMHO
pefaKkTupoBaHue CBefileHnI B cnegyiowmx nonax: Tene¢poHHbin Homep, DUO.

M HPOpRALKA O EEIS0ES

TenedoHHEIE HorMEp FHO
AfoHEHT 1
1234567230 MNaenos MNagen MNasnoewy
AfoHeHT 2 1234 HMearos MeaH MeaHosm
Onepatop Operator [pynna Groupl
Hanpagnetie Brogawmii E' BaxHan V| MNpocaywaHa MNoreueHa Ha yaaneHue

EbISOEQ

PucyHok 63 - 'pynna anemeHToB «MIHPpOpMaLMA O BbI3OBE»

Hwke Tabnuupbl pacnonoXxeHbl cnegyolime nona n Gnaxku:

Onepatop

Onepatop, yyacTyowuin B TenepoHHOM pasroBope.
Fpynna

[pynna, K KOTOpOW NpuHagnexuT onepaTop.
HanpaBneHue Bbi3oBa

HanpaBneHme Bbl30Ba4, Bb|6|/|paeM0e M3 BbliNagakowero cnmcka. ﬂ,OCTyI'IHbI aiegywoune
3Ha4vyeHuA:

Bxoaawmmn — BXxoaaLWwnn BbI30B (3HAYOK =# B cTonbue 5 cnrucka poHorpamm);
- o | .
Ucxoaawmm — ncxopAawmim Bbi3oB (3HaU0K (& B cTonbue 5 cnncka ¢oHorpamm);
HeT — HanpaBneHue BbI30Ba He 3aAaHo (cTonbew 5 cnncka poHOrpamMm He 3arosiHeH).

BaxxHan

®naxkoK ycTaHoBIEeH, ecnu GoHOrpaMma NoMeYeHa Kak BaxHas. B cnucke poHorpamm
dnaxky cooTBeTCTBYeT CTON6EL, 0603HaUEHHbIV 3HaUKOM |. BaxkHble poHOrpammbl He
YAANATCA CUCTEMOI aBTOMATMUYECKN, X MOXKHO YAANNTb TONbKO BPYYHYIO (MOMETUTb Ha
yAaaneHve Unm yaanutb HeMeaneHHo).

MpocnywaHa

®naxoK yctaHoBneH, ecnu ¢oHorpamma obpaboTaHa (NpocnylwaHa B npourpbiBatene). B
cnncke GpoHorpamm ¢piaxkKy COOTBETCTBYET CToNGeL, 0603HaueHHbI 3Haukom .

NomeuyeHa Ha vyaaneHune

DnaXoK ycTaHOBMEH, e GOHOrpaMma NoMeYeHa Ha yaaneHue. B cnncke ¢oHorpamm
dnaxkky cooTBeTcTBYeT cTON0OEL, 0603HaUYEHHbIV 3HAYKOM i .

CYUPT 86 Hesabyaka I



Hezabyaka ll
PyKoBOACTBO Nosib3oBaTeNs PaboTa c npunoxxeHem

lpynna snemeHToB [lononHuTenbHas MHGopMauua (puc. 64) cogepuT noss, OOCTyNHble Ans
peaakTVPOBaHNA, KOTOPbIE OMVCaHbI HUXE.

JononHuTenEHas HWHPOPAL A

K orAtAEHT 3P o Noroge

K niueekle cnoga chnacKto, 4o CEMLAHEA

PucyHok 64 — I'pynna anemeHToB «[lononHuTenbHas nHGopmaumay»
KommeHTapumn

KommeHTapuit kK doHorpamme, Hanpumep, KpaTkoe cofieprkaHue pasroopa. B cnvcke
¢doHorpamm nonto cooTBeTCTBYET CTON6€EeL, KoMmeHTapuia.

KnioueBble cnoBa

KnioueBble cnoBa, NpeAHa3HauyeHHble AnA YNpoLweHnsa noncka ¢oHorpammbl. Knouesbie
CnloBa MOryT ObITb HalAEHbl aBTOMATUYECKU C MOMOLLbIO 3aJaHUI ANA NOACUCTEMDI
QM Analyzer. B cnucke poHorpamm nonto cootseTcTByeT ctonbel, KnioueBble cnosa.

KHonKuM, KoTopble copepaTcs B OKHe JTUKeTKa ¢(pOHOrpammbl, NpriBefeHbl Ha PUCYHKe 65 1
OnMCaHbl HUXe.

| <4 | | B | | [pourpelBaTens | |EDCC‘TEHDBWI’I:‘ | CoxpaHiTe | ‘ Jakpere |

PrcyHoK 65 — KHOMKYK B OKHE «ITUKeTKa pOHOrpammbl»

<< MepenTu K 3TUKETKe NpeabigyLien GoHorpammbl B cnucke 6e3 coxpaHeHUsa N3MeHeHu1.
>> MepenTu K 3STUKETKE cneaytollen GoHorpammbl B Cnucke 6e3 coxpaHeHUs N3MeHeHu.
MpowurpbiBatenb

Bocnpowu3sectn doHorpammy B npourpbiBartene.
BoccraHoBUTDL

BoccTaHOBUTBL MHPOPMALMIO B 3TUKETKE, KOTOpas Oblnia M3MEHEHA B Xo4e
peaakTMpoBaHUs.

CoxpaHuTb
CoxpaHunTb BbINMOSIHEHHbIE U3MEHEHWA B STUKETKE.
3aKpbITb

3aKprTb OKHO peflaKTnpoOBaHNA 3STUKETKN.
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CoxpaHeHHble KM3MeHeHMA OyayT oTobpaxeHbl B CNMCKe Cpa3y nocie 3aKpbiTMA OKHa
penaKkTMPOBaHUA STUKETKMU.

4.5.3 BocnpounseegeHne GoHOrpamm

YT106bI BOCNpPOM3BECTU HOHOrPaMMy B NPOUrpbIBaTeNe, BbIoEpUTE B € KOHTEKCTHOM MEHIO MYHKT
BocnpounsBecTy Wiy BbiMOJHUTE ABOWMHOWN LWENYOK Nno ¢oHorpamme B cnucke. QoHorpamma 6yget
3arpy»keHa B npourpbiBaTesib (puc. 66).

| = Mpourpeisatens 2012-10-40 P- 111020012 10:48:16

U:DEII:DZ D:D?:U4 D:D?:DB D:D?:DS D:D?:‘ID D:U?:'IQ D:D?:'M- U:Dl?:15 D:U?:'IB D:D?:ZD U:D?:?Z 0:09:24 D:D?:ZB D:D?:QS U:D?:SD
) el e e
Wearos Mean —‘HMM%% - st
00:00:03 7N (@) (W) =0 A (@) @) | @ P
— *_4/' U !) ’_’) | — 9 p= Ll «_4) 1,0 )y C_).) % 5_9 (=) @

PucyHok 66 — BocnpousseaeHvie ¢oHOrpaMmbl B NpovrpbiBaTene

i Ecnn B HacTporkax NpunoxeHusa BkoyeHa onuua CkaunsaTb ¢painbl o Havana
npourpbiBaHunA (NyHKT MeHo HacTpoinku > Hactponkn, Bknagka OCHOBHbIe), TO
nepepn BocnpouvssegeHmem darn 6ygeT npefBapuTenbHO CKOMMPOBAH Ha
KOMMblOTep Nosb3oBaTensa U3 ceTeBOro Kartasnora ¢ oHorpammamu. Bo Bpems
KonunpoBaHuAa daina oTobpa)kaeTca NHANKATOP BbINOIHEHNA [eNCTBUA C
BO3MOXHOCTbIO OTMeHbI 3arpy3ku. [pun cnegytowlen NonbiTKe NpocnyLwaTb
doHorpammy 6yaeT Bocnpon3BeAeH 3arpy>KeHHblln paHee daiin, T.e. NOBTOPHOroO
CKauyunBaHUA He noTpebyeTcs.

Yto6bl BOCNPOM3BECTM HECKONIbKO (POHOrpamMm MoCnefoBaTeNlbHO, BblAenuTe KX B CMUCKe U
BblbepuTe B KOHTEKCTHOM MeHl ¢oHorpammbl NyHKT BocmpousBectn nocnepoBaTenbHO MU
BbIMOMHUTE ABOVNHOW LLENYOK NO OJHOW 13 BblAeNeHHbIX poHorpamm. DoHorpammbl OyayT 3arpy»aTbCA B
npowurpbiBaTenb NocsiefoBaTeNbHO, B MOPAAKE UX CIef0BaHMA B CNUCKe pOHOrpamm.

1 Ecnn 3anyCctnTb BoCcnpoun3sBeneHmne CNOXKHOW (I)OHOI'paMMbI, TO NPOCTble
(I)OHOFpaMMbI B ee COCTaBe 6y£|,yT BocCnpounsseaeHbl nocsieqoBaTesibHO.

YtobbI BOCNpPOn3BeCTn HeCKOJIbKO (I)OHOI'paMM OAHOBpPEMEeHHO (c YY4ETOM XPOHONOrnn 3anucn),
Bblaennte X B CNUCKe " Bbl6epVITe B KOHTEKCTHOM MEHI0 (I)OHOI'paMMbI NYHKT BOCHPOVBBeCTVI
OAHOBpPEeMeHHO.

Ecnn nmeetca Buageosanmncb 3KpaHa onepartopa, TO OHa 6yqu Bocnpon3ssegeHa oagHOBpPeMEHHO C
BocCnpon3BeaeHnem d)OHOFpaMMbI. (DOHOFpaMMbI, anAa KOTOpbIX MMEETCA BMAeOo3anncCb, NMoOMeYeHbl
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3HauKoM iEi B cnmckax gpoHorpamm. Mo ymonuaHuio OKHO BOCMPOM3BEAEHNA BUAEO3anncu oTobpaxaeTca
B /IeBOW BepXHel YacTu OKHa (puc. 67).

1\ OyHKuMA BOCNpOV3BEAEHNA BUAEO AOKHA ObITb BKITIOUEHA B HACTPOIIKAX
L
npowurpbiBatens (cm. pasgen 4.6.6 HacTpoinku npourpbiBaTens).

20131226115132_2DCOEID4-6E02-11E3-B071-E0 CBAEDTT365.rvf - 00:02:01 (288,... [B] ===

e = [panuuenuwa npae  Hactpofikn Cnpaexa

S = B - 5
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-
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MogknioyesKe yoradoenexso. NUM OVR

PucyHok 67 — BocnpousBefeHue Buageo3anmcu

Yepes KOHTEKCTHOE MEHI0 OKHa MPOCMOTPA MOXHO HacTPOUTb ero pasmep (aBTomacluTabrupoBaHue
UM pasmep OKHa MpPocMoTpa Bugeodanna B npoueHTax OT pa3Mepa dKpaHa MOHMTOpa onepatopa).
Pa3mep 1 nonoxeHne okHa NPOCMOTPa COXPAHAETCA Nocse ero 3akpbiTuA.

MNogpobHoe onucaHne paboTbl C NpourpbiBaTesieM npuBefeHo B pasgene 4.6 Pabota ¢
npouvrpbiBaTenem.

4.5.4 lNMpoBepKa NogIMHHOCTN GOHOrPaMm

MNpu BoCnpoussegeHun ¢oHorpammbl (3arpyske ayguocdanna B npourpbiBaTesib) BbINOMHAETCA
npoBepKa LiesIoCTHOCTY 1 NOASIMHHOCTY ayanodarnina:

- npoepsaeTca uupposaa nognuco daina;

— NpoBepAeTCcA COOTBETCTBNE NMEHN ¢a|7u1a MeTadaHHbIM;
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- npoBepsoTca UndpPoBble BOAAHbIE 3HAKM, BCTPOEHHbIE B dalis.

\i‘) Mpw 3arpy3Ke B NpourpbiBaTesib HECKONbKMX GOHOrpaMm NpoBepKa He
oCyLlecTBNAeTCA.

MHanKaTop COCTOAHNA NPOBEepPKUN 0TOOpaxKaeTcs B npourpbiBatene (puc. 68).

"4 Mpavrpeisarens - 2013104000
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et oy
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00:00:02 AL D O PN [ 2| A o
—_ W)@®®MW—t— ©@E W WQ) @ ® @ ©
PucyHok 68 - lHanKaTop npoBepKkun f

Mo 3aBepLUeHNN BCEX NPOBEPOK OTOOpaxaeTca obwumii pesynbTat (puc. 69, 70).
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1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

201310400000234

00:00:24 I__/'_"\ Il.r’ ii __/;'\‘ P __/a\‘ I__/;'\‘ |"/‘-j\‘ P __/'_" —~

"4, MpourpeiBaTent

2013034000001 83 4

00:14:47

PucyHok 70 - lpoBepka He npongeHa

LEnkHMTe No NMKTOrpaMme, YToO6bl MPOCMOTPETbL pe3yfbTaTbl BCEX TPEX NPOoBepoK (puc. 71).

2
T
J
.
n

e m o | LI} @ Linppoeas noanuce BepHa
|]|]|]|] [9/9] 161 ONEPATHEHDE OTCNEMHEAHHE: PEXHM BRIKHIHEH
|p Mpourpeiearent - 20131 0400000300/ - 02.10.2013 16:38:03 .
00010 00075 00020 00025 00030 00035 00040 00045 00050 @ VA daiina He meHanocs
1 1 1 1 1 1 1 1 1

201310400000300

e BoJAHBIE 3HAKN He GBUMN BCTPOSHE B daiin

e
00:00:07 A~ |

e Q‘)QD @) t=— (©)@) &) («)[2.0] =g TET=T™=) v

PucyHok 71 — Pe3ynbTaTbl NPOBEpPOK

@ - NOAJIMHHOCTL Parna noareepxaeHa (Gann NOANHHLIN);
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Hesabygaka Il
PykoBoAacTBO nonb3oBarens PaboTa c npunoxeHnem

® — NpoBepKa BbiABMNA HapYyLeHNA NOANMHHOCTI/UenocTHOCTH danna (Gann HenoaANMHHBIN Nn
He yanocb NPOYNTaTb BCTPOEHHYIO MHGOPMaLuio);

@ — NpoBepKa HEBO3MOXHa (He nmeeTca umMdpPoBOM NOANNCK, METaaHHbIX, BOAAHbIX 3HAKOB).

NToroBbin pe3ynbTaT NpoBepKM (MUKTOrpaMmMa, oTobparkaemas B NpourpbiBaTene) onpegensercs
no cneayrowmm npaBuiam:

1. dain cumTaeTca HeNOANNHHBIM, eC/IN XOTs Obl OfHa MPOBepKa He NponaeHa;
2. B OCTaNbHbIX CJyYanx:
- ecnu npongeHa npoBepka LndpoBon nognucK, Gaimn cHMTaeTca NOATMHHBIM;

- ecIn NpoBepKa UNdpoBON NOANMCU HEBO3MOXHA, TO UTOFOBbI Pe3y/bTaT — NPoBepKa
HEBO3MOXHa.

Mpumepbl pe3ynbTaToB NPOBEPKM NPUBEAEHDI B TabnuLe HUXKe.

UndpoBas nognucb  Umsa panna BopsaHblie 3HaKN UTorosbinn pesynbraTt

OODOO®OE
OACASHORCNORS
DOR®ROOODOO®
ODORX®X»®OE
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Hezabyaka ll
PyKoBoZCTBO Nnosnb3oBaTens PaboTa c npunoxxeHem

Y106bl NPOCMOTPETL BOAAHBIE 3HAKM, BCTPOEHHbIE B GOHOrpammy, NponguTe No ccbiike (puc. 72).
MpocMOTp BOASHbIX 3HAKOB JOCTYMEH, eCIN UX YAANOCh MPoUYnTaTh 13 panna.

@ Lingpoeas noanics BepHa ® Lndpoean noafucs He BepHa
F

x

@ KA §aiina He meHANoCh 25 3 @ MMA gaiina He MeHANoCkE

=

“ @ BoAAHbIE 3HAKN ASNCTBUTE IbHEI 1 ' “ ® BOoAAHEI2 3HAKN HeleliCTEUT2NbHl
S A
| ML\WANY ALTANV A,

PVIC)/HOK 72 - Ccbinku gna NPOCMOTpPa BOAAHbIX 3HAKOB

s

ByneT nokasaHo OKHO C NepeyHem BCTPOEHHbIX BOAAHbIX 3HAKOB.
Ecnv BogsAHble 3HaKM [OEeNCTBUTENbHbI, TO B OKHE OTOOpa)kaeTcs oauH dparmeHT daina ¢
ANVTENBbHOCTBIO, PAaBHOW ANUTENbHOCTY ayano3anucu (puc. 73).

BoaAHble 3HAKK BepHyTeca
Hayano K.oHey JnuTeneHOCTE
= O0:00:00 00:01:28 00:07:28.0

ID poHorpararael  cffabf33-8f3d-4aa3-9be3-25ddbe e/ 109
Hara 1 epera 02102013 16:50:53
CradudA samkcd Sound Block 1 [H199.090.0: 144]

MrA kanana 1
AdoHeHT 1 [wanow
ABoHEHT 2 Zuboy

PucyHok 73 - lenctBrTeNnbHble BOAAHbDIE 3HAKW
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Hezabyaka ll
PyKoBOACTBO Nosib3oBaTeNs

PaboTa c npunoxxeHmnem

Ecnn pann nckaxeH (BoaaHble 3HaKN HEAENCTBUTENbHbI), TO U3MEHEHHbIN pparmMeHT danna bygert

noAcBeyYeH KpacHbIM LBETOM (puc. 74).

EICI,-_'L'FIHI:IIE ZHAKW BapHyTECA
Hauano F.oHew, JnureneHocTE -
= {00 00:00 [0: 0050 (0 00:50.0

|0 roHOrpakArR]
HaTa 1 BperA
CTaHUMA SanKcM
Mra kaHana
AdoneHT 1
AfoHeHT 2

+  00:00:50 00:00:51

an-nn-R1 an-ni-2a

£0390355-812b-4c6a-878f-1c790b443 . | 5
02102013 16:51:18

Sound Block 1 [H199.090.0: 144]

1

[wanow

Zuboy

00:00:01.0

M- M- 1

.

PucyHok 74 - UckaxeHHbIn dparmeHT darina

2

4.5.5 YpaneHue poHorpamm

ABaxkabl WENKHUTE No ¢parmeHTy darna, YTobbl MPoCNyLWaTh ero B NpourpbiBaTene.
BocnpownseegeHve 6yaeT BbINOMHEHO C YKa3aHHOW BPeMEHHOW NO3ULUN.

YnaneHve ¢oHorpammbl NpeanonaraeT yaaneHne 3syKoBoro gaina, ugeodaina n nibopmaumm o

¢doHorpamme u3 BJ.

Yto6bl ypanutb ¢oHOrpamMmy wnm MOMETUTb Ha YypAaneHue, BblbepuTe B KOHTEKCTHOM MeHIo
¢doHorpammbl NyHKT Yganutb (Mnn Haxkmute kKHonky Delete). byget oTobpa)keHO OKHO, NoKa3aHHOe Ha

pucyHke 75.

Y¥aaneHne doHorparm

H.IJ.EI.I'IHTI: HERMEQNEHHD

Bbl 0EHACTEMTENEHD HOTHTE YLA0MTE (OHOrpatkb 7

Bl

PucyHok 75 — inano

roBoe OKHO yfaaneHuns GpoHorpamm

YcTaHoBUTE GnaXkok YaanuTb HeMeANeHHO, eClin HeOO6XOAMMO BbIMOSIHWTL yaaneHve Gpainnos u

csegeHnin B b1 o poHorpamme HemegneHHO.

Ona noaTeBepXAeHnA yaaneHnAa HaxXMNTe KHOMKY Ba. Ecnn 6bin0 Bbl6paHO HeEMeONIeHHOE yaalieHne,

TO POHOrpamma byaeT yaaneHa n3 cnncka Gpox

orpamm.
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Hezabyaka ll
PyKoBOACTBO Nosib3oBaTeNs PaboTa c npunoxxeHem

' Ecnn ¢oHorpamma BoCnpom3BoanTCA B MOMEHT YAaNeHMA, TO BOCMPOn3BeaeHme

. 6yneT octaHOBNEHO 1 poHOrpamma OGyaeT Bbirpy»KeHa 13 npourpbiBatens (npm
yCTaHOBNeHHOM dnaxke Yaanutb HemeaneHHo). Ecnn doHorpamma
BOCMPOU3BOANTCA C MOMOLLbIO APYroro 3K3eMmnisapa KIMeHTCKOro NPUNoXeHus, To
ee yfaneHvne HeBO3MO>KHO.

Ecnu ¢naxok Yaanutb HemeaneHHo He yCTaHOBNEH, poHorpamma GyaeT noMeueHa 3HaukoMm i B
ctonbue cnmncka, 0603Ha4e€HHOM Ha pUCYHKe 76. Takne GOoHOrpaMmbl XPaHATCA Ha AUCKe 1 B 6a3e AaHHbIX
[0 YAaneHus nnbo B pyYHOM pPeXrME, MO0 B PeXMME LIMKITMYECKON nepes3anmcu.

/: CTapToOEaA CTRaHHLE l/ HvpHan cofkITHA I/I_[JJ CTATHCTHEA l/? Cnmcok 1 ? Cnuvcok 2 X [
": NaTa W Bpetn B .E'. AfioHeHT 1 I~ ::'_J AfioHeHT 2 e P ! il &a )
21.05.20131813:34 000011 3001 : = 2388642350 1327 0 1A
21.05.20131813:34 000016 3001 : k= 3EB03EERTZ W |17 0 16
21.05.2013 181334 000011 3001 : = 57B3613623 J0s0 0 1
21.08.20131813:34 o00:oc:1e 3001 : = 8510662106 10040 18
21.05.20131813:34 000012 3001 : k= B3BRSTE41T » W (1738 0 12
2105201318134 000210 300 : = 1587650515 2632 0 10
21.08.20131813:34 000014 3001 : = 2164872207 Wi |1643 0 14
21.05.20131813:34 000016 3001 : = 7752426328 . 16
21.05.20131813:34 000014 3001 : = 2525404336 - J23E 0 14

PrcyHok 76 — OTobpakeHre poHOrpamMm, MOMEUYEHHbIX Ha yaaneHve

YtoObl ypanuTb HeCKoNbKo ¢GOHOrpamm, Bblgenute MX B CNUcke ¢GoHorpamm u Bbibepute B
KOHTEKCTHOM MeHI0 pOoHOrpaMmbl MYHKT YAaanuTb BblgeneHHble (U Haxmute KHonkKy Delete).
YpaneHune HeCKonbKX GOHOrpaMm BbINMOHAETCA aHANOMMYHO yAaNeHu o 0gHON GOHOrpamMmbl.
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He3abypka Il

PyKOBO,U,CTBO noJib30BaTesiAa PaboTa c npunoeHmnem

4.5.6 lMeyatb HPopMaLmmn o poHorpammax

MeyaTb MHPoOpmauMm O ¢OHOrpammax BbIMONHAETCA B BuAe Tabnuubl, COOTBETCTBYHOLLEN
npeAacTaBneHnto cBegeHnn o GoHorpammax B cnuncke ¢oHorpamm. Mpy 3TOM nevyaTarTCA TONMbKO
BMAUMbIE CTONOLbI B TOM NOPAAKE, B KOTOPOM OHM PacnosioXKeHbl HA MOMEHT MeyaTu.

Ana neyatn nHGopmMaymm o HeCKoNbKUX GpOHOrpamMmax npenBapuUTENbHO BbigennTe NX B CMMCKE.
Bbibepute B KOHTEKCTHOM MeHI0 GoHOrpammbl NYHKT MeyaTb. BbinonHMTe HACTPOWKY NeyaTy C MOMOLLbIO

OnanoroBoro OkHa, NMOKa3aHHOro Ha pUCyHkKe 77.

E MpeagapuTeneHBIi NPOCMoTp NeYaTH

! aitn Bug, MHoTpymeHTw

g llolm s a @ifnolo

=

- ®E|

b MI® ®

W '=@ Harauepema ® il L
2012104000242 | 11.10.2012 171357 00:00:03 3
2012104000240 | 1102012171356 00:00:05
2012104000236 | 11.10.201217:13:49 0o:00:12
2012104000234 (11102012 171345 00:00:03
2012104000232 (1102012171342 00:00:03
2012104000228 | 11A0.201217:13:34 00:00:03
2012104000227 1110200217133 00:00:03 il
2012-10-40-0013657 (11102012 171320 00:00:43
2012104000222 (1102002171320 00:00:10 il
202104000221 (1102002171320 00:00:15 [}
2012104000218 (1102002171317 00:00:43
2012104000216 (1110 201217:1315 00:00:04

4 | i | 3

|| CTpaHHua: 1z 2 | -

PucyHok 77 — OKHO NpefBapuUTeNibHOro NPOCMOTPA NP NeYyaT cnucka GoHorpamm

Ona OTNPaBKN OOKYMEHTa Ha NneYyaTb Ha*XMUTE KHOMKY = Ha naHenu MHCTPYMEHTOB OKHa. na

3aBepLlieHnAa pa6OTbI C OKHOM HaXXMUTE KHOMKY 3aKprTb.

CYUPT 05
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Hezabyaka ll
PyKoBoZCTBO Nnosnb3oBaTens PaboTa c npunoxxeHem

4.5.7 SkcnopT GpoHOrpamm

YT106bI BLINOMHUTL KCMOPT GOHOIrPaAMM, a TaKXKe CONPOBOANTENbHBIX AAaHHbIX 1 GalnoB, BblgenmTe
NHTepecyowme GoHorpammbl B cnvcke GpoHorpamm n Bbibepute B KOHTEKCTHOM MeHI0 (GOHOrpammbl
NYHKT DKCNOPT.

[na skcnopTta cnoXHbIx GoHorpamm (Cm. TakxKe pasgen 4.3.5):

— ecnu TpebyeTca 3KCNOPTUPOBaTb GOHOrPamMmmMy NOMHOCTBLIO U BCE €€ YacTU MO OTAENbHOCTY,
BblOepurTe 3arofloBOK CIOXKHOWM PpoHOrpammbl (puc. 78);

& } |‘I: ? OuncTnTs fuasTp
- 12092M285842  OB0DIS 176040 = | Bee mommue sbsoss
. 1209201285734 000030 176040 H
L 1209201285628 000020 176040 = @, Bocnporsecm
L. 1209201285511 000115 175040 n X Yaanwrs
12.09.2012 8:55:10 00:07:56 176053 n o Meuars
12.09.2012 8:55:02 00:0222 10136 dCf Sxenopr
12.09.2012 8:54:50 000056 10470 |6 32 Momerwm kak... b

PrcyHOK 78 — DKCnopT BCel cloXHoM poHOrpammbl

— ecnu TpebyeTca SKCNOPTUPOBATb HEKOTOPbIE YACTU CIOXKHON GOHOrpamMmbl, BbIGEPUTE TONBKO UX

(pnc. 79).
|_:_| 12.09.2012 8:55:11 00:0%50 176040 | = 9E47331036
) Bocnpowseectn nocnesosatensHo
e 1203202 &:57:34 00:00:30 176040 =p
Y Eﬂ Bocnpowzeectn ogHoBpeMeHHD
b | |‘.= X ¥ aanwTb BEIENEHHBIE
: ]
12.09.2012 3:55:10 00:07:56 176053 | | ol Meuate
12.09.2012 §:55:02 00:02:22 10136 | = “ Jkcnopt
12.09.2012 8:54:50 00:00:56 10470 | =[5 MometwTe Kak.. b

PucyHok 79 — SKCnopT YacTen C10XHON GOHOrpaMMbl
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PyKoBoZCTBO Nnosnb3oBaTens PaboTa c npunoxxeHem

HacTtpownTe napametpbl akcnopTa (puc. 80).

(&) rcnopt cnncra donarpanm o 2=
CoxpaHATE JKCNOPTHRYEREIE KOMDHEM
1 Crnucok c dainaru BuoMrEIE B CRMCKE POHOMP akdkd 4 -~
DNara W epera
2 CrNeuBaTE CA0KHEIE DOHOMDARE] T AWTENEHOCTE dOHOrpAMMEI L
AGoHeHT 1 1
3 FKCNOpTHRYEMBIE Bk HanpagneHue EEIZ0ES
AfoHeHT 2
3Byr. CocToAHME aydMOEarHEH
Koaer F aHorpakdrda ApOCAYWEHS
PCM, crepen IEI BamHan poHOMpaErdda
MareusHa Ha ynaneHWe
K.oueBkle cioga
Mb4A CTAHUWMK SaMHc
K.ardreHT apmil
MoapazaensHue
Mraa kaHana sanucu
MoAHOTEKCTOERIE DACIUMEROEKM [] Derapwmecs
[eHepupoeaTe SLAVIC daiin "] MaeHTuspur aTop doHorpabs!
[] YHMK aAEHEI MAEHTHBMEATOR BOHOMPARNE
[T] CTl-MaeHTHMEATOR BOHArpaRdhL
[T] MaeHTupMK aTOp KaHAAS 3EMHoM -
Mraa cnvcka
5 C:hU zershuzer\D ocumentshE sporthexport. bkl E]
/B B 0aHHOM DEKME UWPPOBAS NOANMEE M EOLAHEIE SHAKW BUIYT NOTERAHE JKCNORTHPOESTE ] [ OTreHa ]

PucyHok 80 - [MapameTpbl 3KcnopTa

1 - BbIGOpP pexxrma coxpaHeHna daiinos;
2 — BbI6OP pexuMa SKCMopTa CNOXKHbIX GOHOrpaMM;
3 - BbIGOP TMMNOB IKCNOPTUPYEMbIX GalNOB;

4 — BbI60OP KONOHOK, KOTOPbIE ByaYT 0TOBPAXKATLCA B SKCMOPTUPOBAHHOM CMINCKE C

conpoBoauTenbHON MHpOopMaLmeln;

5 — Bbibop UMeHN daiina [1A cOXPaHEHNA CMcka C CONPOBOANTENBHON HPOPMaLeil.
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Hesabygaka Il
PykoBoAacTBO nonb3oBarens PaboTa c npunoxeHnem

BbibepuTte pexxkmnm coxpaHeHus dannos (puc. 81):

CNnCcoK — 3KCMOPT  TONbKO  CMWCKA, COAEp’Kallero  ConpoBOAMTENbHYI  MHPopmauuio o
¢doHorpammax (puc. 82);

Cnuncok ¢ paitnamm — 35KCnoptT  GoHorpamm, APYrux COMNpPOBOAUTENbHbIX (aioB 1 CNucKa
doHOorpamm, copepaLlero conpoBoanTeNbHY0 MHGOPMaLMIO U CCbINTKK ANa AoCTyna K daiinam.

CoxpaHATE

Crucok o dalinanid IE'
Crnmcor,

Crmcok © dalinardd

PrcyHok 81 — Bbibop pexurma 3KcrnopTa

P "

@ JKCNOPT CAMCKA §oHOrpann '?'@

CospaHaTe JKCNOPTHRYEMEIS KONOHEW

Cvcok = BMaWMeIe B CMCKE BOHOrpErr .
DNara W Bpera i

CrNeuBaTE CA0KHEIE DOHOMDARE] T AWTENEHOCTE dOHOrpAMMEI L
AGoHeHT 1 1

JKCNOPTHRYEMEIS Dafink HanpagneHue Bpiz0Ea

AfoHeHT 2 M

CoCToAHKE AYIHOEAMMCH
%P OHOrparta NpocyWwaHa
BakHan poHOrparda
MNardedeHa Ha Yo aneHue
F.toueskie cnosa
Hr4a cTaHWMM SarmHcK
K.ardreHT apmil
MoapazaensHue
Mraa kaHana sandou
[] Derapwmecs
[] MaeHTudHKaTop doHOrparrsl
[ YHMK AAEHEN MAEHTMGUEATOR $OHOMPardrE]
[] CTl-maeHTHdbmEaTOR doHArpardh

[] MaeHTudmEaTop KaHANE SaMMoH -

HrA cnkcra
C:\UgershuzerDocumentsExporthexpart. bl (]
A B aaHHomM peskiie WHEPOBEA NOanMc M BO0AHBIE SHAKM GYauT NoTEpAHEI IKCNOPTHPOEATE ] [ OTreHa ]

PrncyHok 82 — Pexnm 3KcnopTa TONbKO Cnumcka
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Hezabyaka ll
PykoBofCcTBO nonb3oBartensa

PaboTa c npunoxxeHmnem

Janee paccMoTpeHa Npoueaypa 3KCNopTa B peXnmMe CoOXpaHeHUs crnucka ¢ danamm (puc. 83).

P

@ JKCNOPT CAMCKA §oHOrpann

CospaHATE

Crucak © dalinardd

CrNEMBATE CADMHEIE hOHOMpardkel

ARCNORTHRYEEIE dakiksl

3Eyk,
K.ogek
PCM, cTepen |E|

MoNHOTEK.CTOBEIE PACLUMPPOBKH

[eHepupoeaTe SLAVIC daiin

Mraa cnvcka

& B paHHoM pE#HME LHPPOEIA NOQNHMCcE W BOQAHEIE SHAKH ﬁH.IJ.HT NaTEpAHEBI

JKCNOPTHRYEREIE KOMDHEM

=[5 ]Ss]

BuaMMEIE B CMIMCKE DOHOTDERH
DNara W epera
JNMTENEHOCTE $OHOMParME]
AGoHeHT 1
HanpagneHue Exis0Ba
AfoHeHT 2
CocToaHWE aUIHOEaNMcH
%P oHOrpardka NpocAYWEHS
BakHan poHOrparda
MNardedeHa Ha Yo aneHue
F.toueskie cnosa
Hr4a cTaHWMM SarmHcK
K.ardreHT apmil
MoapazaensHue
Hraa kaHaNa san9ou
[] Derapwmecs
[ MaeHTHPMKATOR SOHOMPaRrEI
[ YHHK AAEHEN MAEHTUBUKATOD $OHOMPAtRE]
[T] CTl-MaeHTHMEATOR BOHArpaRdhL
[ MaeHTudHEATap KAHANS SaMMoHM

m

C:hU zershuzer\D ocumentshE sporthexport. bkl

(=

[EIK::nu:upTHpu:uBaTb ] [

OTreHa ]

PrcyHok 83 — Pexxmum skcrnopTa cnuncka ¢ dannamm

YcTtaHoBUTe dnaxok CKnemBaTb C/OXKHble ¢OHOrpamMmmbl, UTOObl COXPaHUTb MNPOCTbie
¢doHOrpammbl B COCTaBe C/IOXKHOW B oAVH ayaunodain B COOTBETCTBUM C MOC/TeAOBaTe/IbHOCTbIO UX
3anuncu. Takum o6pa3om, 0fHOWN CNoXKHOW GOHOrpaMme OyeT COOTBETCTBOBaTb OAUH ayanodaiin 1 ogHa
CTPOKa B 3KCMOPTMPOBAHHOM CNcKe GpoHOrpaMm. B aTom pexkume, ecnm 6o BbiOpaHbl He BCe NPOCTbie
bOHOrpamMmbl B COCTaBE CITOXKHOW, TO «CKIeeHbI» OyAyT TONbKO OHM.

B pexnme 6e3 «CKNemBaHUs» Kaxgon npocton ¢oHorpamme OyaeT COOTBETCTBOBAaTb OAVH

ayanodaiin 1 ofHa CTPoKa B 3KCMOPTUPOBAHHOM CNUCKE GOHOrpamMm.
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Hezabyaka ll
PyKoBoZCTBO Nnosnb3oBaTens PaboTa c npunoxxeHem

Ykaxute, TpebyetrcA N 3KCNOPTUPOBATb 3BYKOBble dannbl ($pnaxkok 3BYK). Bblbepute wu3
pacKpbIBalOLErocsa CrnmMcka LieneBOM KOAEK, KOTOpbI 6yaeT MCNonb30BaTbCA AN KOHBEPTUPOBAHMUA
3BykoBbix dannos (none Kopek, cm.puc.84). B pexumme O «CKnemBaHMeM» KOHBEPTUPOBaHUE
ob6a3aTenbHo.

AKCNOpTHPYEBIE Daking

3By,
K.oaek
PCM, cTepen IE'

PCM, cTepeo

PCH., raoHoD

CCITT A-law, crepen

CCITT A-law, raaoHo

CCITT w-law, cTepen

CCITT w-laws, roHo

[bdds ADPCH, cTepeo

[M& ADPCM, raaHo

a5k 610, roHD

kP33, 32 kauT . cTEpED

MP3, 32 kAuTi o, MoHo

MP3, 24 kouT/c, cTepen

MP3, 24 kouT/ o, MoHD

Mnta ¢ kP33, 16 kauT . cTEpED
C:5U P33, 16 kauT e, MoHo nort

M =

PucyHok 84 — Bbibop Kopeka

y Bo3morkHOCTb KOHBepTMpOBaHuA B popmat MP3 gocTynHa, ecnvm Ha KoMnbloTepe

ycTtaHoBneH kogek LAME. [1ns ycTaHOBKM KofeKa 06paTnTech K aAMUHUCTPATOPY
cucTemMbl (CM. Takxe JoKyMeHT «MHorokaHanbHas cuctema permcrpaumm
TenedOHHbIX BbI3OBOB 1 peueBbix coobuieHnn Hesabyaka Il. Pykosoactso
agmumHucTpatopa. LIBAY.00104-01 90»).
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Hezabyaka ll
PyKoBOACTBO Nosib3oBaTeNs PaboTa c npunoxxeHem

B pexunme 6e3 «cknemBaHusA» (prc. 85) MOXKHO BbIGpaTb AONONHUTENbHbIE Galisbl A4S SKCMopTa.

CoxpaHATE

Crucok o alinardd Izl
CkNEMEATE CN0#HEIE GOHOrpartbl

AKCNOpTUPYENEIE Palink

| 3eyk
K.ooek
Bes WareHeHWA E

Buoeo
Pakc
CTeHorpardre

MonHoTEkCTOBRIE PaCWKWPPOEKH

e I e ] I

[eHepupoEaTe SLAWIC dalin

PricyHOK 85 — DKCMOPT B pexxume 6€3 «CKNerBaHUA»

Bupgeo - Bugeo3anucb sKkpaHa onepatopa B UCXOAHOM popmarTe;
®dakc - gfekoanpoBaHHble GpakcMMUbHbIe coobLieHMA B popmaTe bmp;

CteHorpammbl — pacwndpoBkr poHorpamm B popmate doc, NonyyeHHble C MOMOLLbIO MOAYNA
Transcriber-Word;

MonHoTeKcToBble pacwnpoBKM — pe3ynbTaTbl MONHOTEKCTOBOrO pacno3HaBaHUA GOHOrpamm
B popmare rtf, nonyuyeHHble c nomoubio cnyx6bl FTR Service.

B pexume 6e3 «cknemBaHuA» 3BYKOBOWN daini MOXKeT ObiTb COXpaHEH B MCXOAHOM dopmaTe (CMm.
3HayeHue be3 nsmeHeHnun B none Kogek) nnun nepekoampoBaH B BbibpaHHbI popmar.

Lindposas noanncb n BogsaHbIe 3HAKKU, BCTPOEHHbIE B GOHOTPaMMy, COXPaHATCA B

L.;./

3KCMOPTMPOBAHHbIX ayanodaiinax TonbKo Npu 3KcnopTe 6e3 M3MeHeHun dopmarta.
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Hezabyaka ll
PyKoBOACTBO Nosib3oBaTeNs PaboTa c npunoxxeHem

B pexume co «cKknemBaHvem» (puc.86) conpoBoauTenbHble  dainbl  (BMAEO3aNuCh,
AEKOAMPOBaHHbIe $aKCbl, CTEHOrPaMMbl) He 3KCMOPTUPYIOTCA (MX BbIGOp B rpynne DKCcnopTupyembie
dainbl HegocTyneH). MNonHoTeKcToBble pacdPOBKN MPOCTbIX GOHOTPAaMM B COCTaBE KaXAoW C/TIOXKHOM
boHOrpaMmbl 06 bEAVHSAIOTCS 1 COXPAHAIOTCA B 04MH dalin.

CoxpaHATe

Crvcok ¢ dafnaru IE'
CrNeMBaTE CAMKHBIE $OHOMPardrb

JkCNopTUpYErEls Salink

V| 3Buk

F.onek
FCM. crepen |E|

| MNonHoTekcToBRIE paclUMppPOEKM

| Menepuposare SLAYIC daiin

PrncyHok 86 — JKCMOPT B peXXrMe CO «CKNenBaHnem»

Q®ann ¢opmata SLAVIC (cm. ¢dnaxok leHepumpoBatb SLAVIC dawnn) npepcraBnaer cobon
KOHTENHep, copepKalimini UHPopMaLMIO O CBA3aAHHbIX ayano- u Buaeodanne. IToT Gpann MoxeT ObiTb
BOCMpOU3BeaEH B OTAeNbHOM npourpbiBatene SL2Player (BbiNnonHAETCA CUHXPOHHOE BOCNPOW3BeAeHne
ayano- u sugeosanucu). Qamn ¢opmata SLAVIC moxeT ObiTb CreHepupoBaH, eciv ayguo- Wu
Bugeodann otcytcteyeT. Ecnm oba darna otcytcTByioT (Pnaxkum 3BYK 1 Bupeo He ycTtaHOBnEHbI), TO
co3paHue ¢anna ¢popmata SLAVIC HegocTynHo.

B cnncke 3SKcnopTupyemble KOMOHKM (puc.87) crpynnMpoBaHbl MMeHa KOJIOHOK CrmcKa
¢doHorpamm:

Bupumbie B cnnucke d)OHOI'paMM — KOJIOHKW, KOTOpbIle€ B AaHHbIA MOMEHT OTO6pa)KaIOTCFI B Cnncke
d)OHOI'paMM rMaBHOI0 OKHa NMPUIOoXeHNA;

OcTaBLMeca — BCe OCTajibHble KOMOHKM.
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Hezabyaka ll
PyKoBoZCTBO Nnosnb3oBaTens

PaboTa c npunoxxeHmnem

P

@ JKCNOPT CAMCKA G oHOTparn

o -5 |ws]

CTeHarpatdrds

leHepupoEaTe SLAVIC darin

CoxpaHaTe 6m:nupmpgemtule EOAOHEH \
CrMcok © dainardu IE‘ [VBMamrele B crMcKe SoHOrpatr | ~
Nata v spera
[] CrneMeaTe cAowHEE SOHOMpa] IniTenbHOCTE SOHOMparrE] L
AoHeHT 1 5
JKCNOpTHRYEMBIE Salikbl HanpaeneHue BLIZ0Ba
AfoHeHT 2
3Bk CoCToAHWE aYlMOEarHEH
Koner F oHOrparra NpocAYWaHa
BasHan doHorpara
Ees ustieHeHHA |E|
MNareyeHa Ha ulaneHKe
K.nioueekle cnosa
Bugeo Mta cTaHWHM ZanmMcK
P akc K.oraraeHT apmit

MoapasneneHHe
Ma kaHana sanu9cH

[onHOTEKCTOERIE PACWMPROBKM QcTaewmecA

WaeHTHtME aTop hoHOrpardtk

[] YHMKENEHE HIEHTHEPHEATOR $OHOMPARNME
[] CTI-MaeHTHpHEATOR POHOrParNE

[] MaeHTHPHKaTOP KaHaNE 3aMHEH

\_

Mraa crvcka

C:AUgersh user D ocumentzhE sportsexpart. kbl

)
n

JKCOOPTHPOESTE: ] [ OTreHa ]

PucyHok 87 — Bblibop 3KCnopTrpyembiX KONIOHOK

YctaHoBuTte (I)J'Ia)KKI/I HanpoTune Ha3BaHUN KOJIOHOK,

3KCNOPTUPYEMbI CMINCOK.

KOTOpble HeO6XO,D,I/IMO BKNMIOYNTb B

B none nmA cnucka ykaxute nma ¢anna (BKoYasa MOMHbIA MyTb), B KOTOPbIN OyaeT COXpaHEH

cnucok doHorpamm. Mima darina MoXXHO BBECTM BPYUHYto (BCe KaTanoru O6yayT co3faHbl aBTOMAaTUYECKM)

UK BbIGPATb B CTaHAAPTHOM AMasiore, HaXae Ha KHOMKY [...].
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Hesabygaka Il

PyKOBO,D,CTBO noJib30BaTesiAa PaboTa c NPpUNoeHnem

PekomeHayeTca coxpaHuTb dann B nycto Katanor. ann moxeT 6biTb coxpaHéH B popmate html,
xls, xIsx, csv, xml (puc. 88).

(@ copimeore. . =]

%v“_. v Komnetotep » Data (D) » Export - |~‘-_p|| Mouck: Export }J|

¥nopagounTte * Hoeas nanka 5== ﬂ

. Documentation * s
. Screenshots

_L_ Tests Het ANEMEHTOEB, YA0BASTEODARI LN Y CNOBHUANM NOWCEA.

JaTta MameHeHnA Tun

3 Bubnunotern
Subwversion
B Buaco
@ JdokyraeHTsl
=l Vsobpaskerna
Ji Myseika

m

L KornetoTep
ﬂ NokaneHelii gpce
a Data (D:)

- 4| 1] F
{ S R [ RPUDR U L

Wma daiina:  sl2_files

Twn dabina:

Howxyment HTML (*.html)
B Microsoft Excel 97-2003 (*.xls)
‘# Crkpbrmbnankn  Microsoft Excel 2007 (*.xlsx)
Teker C5V (F.osv)
Tewer XML (*xmnl)

PucyHok 88 — CoxpaHeHue daiina
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Hesabygaka Il
PykoBoAacTBO nonb3oBarens

PaboTa c npunoxxeHmnem

B OKHe napameTpoB 3KCNopTa HAXKMUTE KHOMKY KcnopTuposaTtb (puc. 89).

P

@ IKCNOPT CNMCKA GOHOTPar

CoxpaHATE JKCNOPTUPYERMEIS KONOHEM
CrMcor, c dainardd Buguribie B cnvcke POHOPardrd
DNara v epetaa
[ CrnereaTe caoHbE $OHOMParME! I AMTEnbHOCTE dOHOrparsl
AfoHeHT 1
AKCNopTHRYERBIE hafiikl HanpaeneHue Brisoea
AfioHeHT 2
3K CocToAHME YdHOSanMcH
Kogek F oHOrparra NpoCAYWaHa
BaxHan dhoHOrpardra
Bes 1MateHeHMA |E|
MordeyeHa Ha YoaneH9e
k.nioyeBklE cnosa
Buaeo [T] Mraa eTaHuMM sanucu
Pakc K.orAr e HT Spi

CTEeHOrpamibl
MOAHOTEKETOBRIE PACLUMPPOBKH

MeHepHpoEaTe SLAYIC dafin

[ NoapazaeneHue
[] Mra kanana sanucu
DeTaswMecs
HMaeHTHPME TOp PoHOrpEtdrds)
[] YAk aAEHEN MAEHT MoK ATOP BOHOrparKEl
[] CTl-maeHTHdmE aTop doHarparrdel
[] MaeHTuduraTop kaHana sanmouM

»

m

M8 crikcka
O:AE wparthsl2_files. kbl

(]

AKCNOpTHROESTE ] [

OTreHa ]

PucyHok 89 - Skcnopt

HoxauTtecb BbiNONHEHUA 3KcnopTa (puc. 90).

JkcnopT

PricyHok 90 — IHAMKATOP COCTOAHUA 3KCMopTa
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Hezabyaka ll
PykoBofcTBO nonb3oBartensa PaboTa c npunoxxeHnem

YT106bI NpOCMOTPETD daiin, HaxkmuTe [la B criedyioLllem AnanoroBoM okHe (puc. 91).

i o

JkcnopT EX

JKcnopT 3akoH4eH. CNHCOK 3KCNOPTHPOBAHHBLEX doHOrPaLL
! cogepaentea B gaine 'DNExport'sl2_files.html'. Otepeime daiin co
cnuckon GoHarpann?

Haxkrmte kHonky "da’ urobel oTkpeITe diafin co cnnckon,

| da | ’ Het

PrucyHok 91 — CoobLieHune o pe3ynbTatax 3KcnopTa

Main 6ygeTt OTKPbIT B NPUNOXKEHNUN, 3apPerMcTPUPOBAHHOM B CUCTeMe Af1A AaHHOro Tuna ¢annos.
Mpumep html-dpanna nokasaH Ha pucyHKke 92.

Smart Logger II Export. 07.10.2013 10:48:35

Hoentadukarop [daram Jaurenwmoctes Aboment Hanpaesiaemme Aboment Baxuan Kawgepnie . . .
Omnepartop Kommventapuii Paiiner
domorpaMmet EpeM# dororpamMmer 1 EELIZ0EA 2 tomorpamma claoBa
+ 1209201200047 Bxopaumit Her

20130938000573%  23.19.44

12.09.2012 ' waw

201309380004374 23.19.30 00470 Bxogmui Her - — =
201309380014590 222?5551200102141 Bropuuit Her _ S i
201309380000961 ;2;?:;121012003“354 Baogamuit Her EEZZEEZEO i
201309380008932 ;22?5{531200-03-05 Brogmyi Her pasToBapHEATE i
201309380006215 éij?ﬁ_’§§1200:0038 Bropuuit Her ?ﬁ

L
=]
=

L
]

=
=

L
[
=.
i

PrncyHoK 92 - DKCMopTMPOBaHHbIN CMUCOK

Cnuncok copepXnT nHGopMaLmio No Kaxaon GoHOrpamMme U CCbINIKU Ha SKCMOPTUPOBaHHbIe dalisibl
(ecn 3KCNOPT BbIMOMIHEH B peXKMMe CNncKa ¢ ¢arnamm). B 3aBMCMMOCTU OT Hanuuma $ainnoBs, CBA3aHHbIX
C ¢oHorpammon, 1 BblOpaHHbIX TUMOB GANoOB MPU HACTPOWKe 3KcnopTa, ctonbeuy Mamnbl MoXeT
cofepkaTb CCbUIKN:

wav, sl2 — 3sykoBble dalinbl;

wmy, rvf - Bugeodaiinsoi;

bmp - rpadpunueckoe n3obpaxxeHne pakca;

- doc - cTteHorpamma;
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Hezabyaka ll
PyKoBoZCTBO Nnosnb3oBaTens

PaboTa c npunoxxeHmnem

- rtf - nonHoTeKCcTOBas pacluNppPOBKa;

— asr - MHopMaLua O KNoYeBbIX CJI0BaX, HaAeHHbIX ¢ moMolbio Moayns QM Voice Digger;

— slavic - KoHTelHep anA cBA3aHHbIX ayano- 1 Bugeodanna.

Ecnn 3kcnopT cnoXHbix GpOHOrpamMmM BbINOSHEH 6€3 «CKNeuBaHWA», TO C/IOXKHble (GOHOrpammbl

0603HayualTCA 3HaYKOM

+

dOoHOorpammax, BXOAALNX B COCTAB CIOXKHOM (purc. 93).

Hnenruduaxatop

A

cneBa. Haxkmnte Ha Hero, 4to6bl NPOCMOTPETb VIH(I)OpMaLI,I/IIO O NPOCTbIX

Jaram  JnarennHocTh or Hanpaeaenme T Bamxnan Knawaesnie . - -
Omnepatop KommenTtapmii  @aiinet
thosOrpaMMEBL EpeMs thomorpaMmer 1 BEBI30EA 2 b ororpamma CIoEBa
- 12.02.2012 00:03:47 Bropami Her
20130838000573%  53.19.44
HMaeHTHdWKaTOp Hartau AnuTenbHocTh | AboHeHT | HanpaeneHwe ABOHEHT 2 Bax¢Han Onepatop Knioueebie KommenTapwi | aiinbl
thoHorpammbl BpEMA thoHOrpaMmbl 1 BbIZ0BA thoHorpamma cnoea
12.09.2012_ . crackiao, OOpaleHiie C LLELS
201309380005700 I — 00:00:27 | B0 A, ALyiA Het yanGHo canofion slavic
12.09.2012 | . L=
201309380005722 ——— 000043 M0 LALLM Het crackbo ‘slavic
| Kopowee e
201309320005739 12.09.2012 00:01:57 B Auyi Het KOMMEHAA KaYeCTED e
23:19:44 slavic
| ' oBCry#MEaHIA
12092012 . . way
201300280004774  23.19:30 00:02:36 Bropami Her nobpri slaic

PricyHok 93 — MpocMoTp CoXHbIX GOHOrpamMm

Ecnn s3KkcnopT BbINOMHEH B pexumme cnucka ¢ ¢annamu, 1o ana ¢annos 6yaet co3gaH OTAENbHbIN
KaTanor (B TOM e KaTanore, rae CoXpaHéH daiin, coaepkalimin Cnmcok GoHorpamm).

i

(o]l O s
@U" ;v Komnewotep » Data (D) » Export » - ‘4¢| | Touck: Export 2 |
¥nopaaounte * JobasnTe B BUBAKCTERY ¥ OBwmiA gocTyn » 3anncate Ha ONTHHECKKA AHcKE  » ==+ [l IIIEI
-~
i raa Jata wameHeHna Tun Pazr,
0 Bubnnotern .
) J sl2_files 04.10.2013 15:59 Manka ¢ gafnarm
_|] Subversion = :
|| sl2_files.html 04.10.2013 15:59 Firefox HTML Document
H Bugeo
3 JakymedTel )
| Mzobpaskenua 1
«J’u Mysbika |
M Kornerotep :
. ) = 1 b
INeKeHTOB: 2

PucyHok 94 — PesynbTaTbl 9KCnopTa
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Hezabyaka ll
PykoBofCcTBO nonb3oBartensa PaboTa c npunoxxeHnem

B 3TOT KaTanor coxpaHstoTca GoHorpammel, Buaeodanbl, pacmndpoBKku 1 apyrve dannbl, eCAIN OHW
6bIn1 BbIOpaHbl NpY HaCTPOIiKe 3KcnopTa (purc. 95).

(=% B ==
| . » Komnetotep » Data (D:) » Export » sl2 files » - | + Mouck: 512 files 2 |
2, P P ’
¥nopagounte ¥ Bocnpowssectn v 3anucath Ha CNTUHECKMA ANCK Hosaa nanka == » [l IZ@ZI
0 Wraa JaTta useHeHNna Tun Pazniep i
= Bubnunotern
. | page 07.10.2013 10:48 Manka ¢ padinarn
Subversion =
B |4 20120012232304_755A894C-FO04C-454E-BT36-0ESGBIDFI296.wav 07.10.2013 10:48 H2E KB
naga
j 1 'j' || 20120012235606_CCSBTD0A-B45G-49E9-A926-ACBSTRISTIED slavic 07.10.2013 10:32 . LkBE
£ JokymenTsl
’ |4 20120012235606_CCSBTD0A-B456-49E9-A026-ACBSTRISTIE  wav 07.10.2013 10:32 3syk WAVE 1340 KB
= Mzotpaskenna . . =
J“ . | 2013100 1144658_9AAFIDAS-FDOT-4ACT-BAIL-TECCDFDBFEFA.O Lbmp 07.10.2013 12:04 Paint.MET Image KB
@ Mysbika
! || 20131001144655_9AAFIDAS-FDO7-4ACT-BAIL-TECCDFDBFEFA.asr 07.10.2013 12:04 ®aiin "ASR" KB
-y ] 20131001144655_9AAFIDAS-FD07-4ACT-BAIL-TECCDFDBFEFA.doc 07.10.2013 12:04 Jawyraent Micras I KB
1M KannbraTe =
e r 3 ] 20131001144658_9AAFIDAS-FD07-4ACT-BAIL-TECCDFDBFEFA i 07.10.2013 12:04 Rich Text Farmat 3KE
e JToxansHeii guck | . o
Data (D4 || 20131001144655_9AAFIDAS-FDOT-4ACT-BAYL-TECCDFDBFEFA.slavic 07.10.2013 12:04 Daiin "SLAVIC LKE
1t H
s A |4 2013100 L144655_9AAFIDAS-FDOT-4ACT-BAIL-TECCDFDBFEFAwWav 07.10.2013 12:04 38y WAVE 244 KB
& C | 20131001150539_EDA3CTC4-EGDG-48CE-AFI0-BADETIIR2EAC.0 Lbmp 07.10.2013 12:04 Paint.MET Image KB
1]
S - || 20131001150539_EDA3ICTC4-EGDG-48CR-AFI0-B4DETIIR2EAC asr 07.10.2013 12:04 ®aiin "ASR" KB -
20120912232304_T85A894C-F04C-484E-B... MNpogonkutensao.. 00:00:27 Pasmep: 427 Kb
i 3eyx WAVE OueHka: Cropocte noToka: 128 kGut B cex

PrcyHoK 95 — DKkcnopTrpoBaHHble dalinbl

Cnyke6Hble dpainbl (CTUNKM Be6-CTpaHMLbl U AP.) SKCNOPTUPYIOTCS B KaTasor page.

4.5.8 NMomeTKa poHOrpammbl LIBETOM

LiBeToBas pa3meTka poHOrpamm B CUCKE NCNOSIb3YeTCs Ajia 0603HaYEHUs COCTOAHUI GOHOrpPaMMm.

\i{) B cnnckax ¢oHorpamMmm Mo>KHO MOMETUTb LIBETOM TOJIbKO COXPAHEHHbIE
doHorpammbl. [1na nomeTkn GOHOrpamm, 3anmncbiBaoLNXCA B TEKYLLUUA MOMEHT,
ncnonb3ymnTe NyHKT MomMeTUTb KaK KOHTEKCTHOro MeHIo KaHana (cMm. pasgen
4.1.7 YnpaBneHue KaHanamMmu BO BPEMS 3aMncK).

Yto6bl nomeTuTb ¢$pOHOrpammbl LIBETOM, BblAenunte UX B Cnucke ¢poHorpamMmm 1 Bbloepute B
KOHTEKCTHOM MeHIo ¢oHorpammbl NyHKT MomeTuTb Kak. Bo BNOXEHHOM MeHio BblbepuTe COCTOsIHME,
yumnTbiBas oTobpakaemble LBeTa TekcTa U GoHa.
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Hezabyaka ll
PyKoBoZCTBO Nnosnb3oBaTens PaboTa c npunoxxeHrem

Ins nomeTKn GpoHorpamm LIBETOM MOXHO MCMOJSIb30BaTb COUYETAHNA KNABULL, NPUBEAEHHbIE B MEHIO
(pwnc. 96).

ITMEeTEa GOoHOTPamMMbl
Bocnpomssecti

¥ panume

OTepbite B TpaHckpaiibepe

[Meuatk

RFEHX S K

IxcnopT

[MoMeTHTE KaK... 3 Het Ctrl+0

OugHuTs Ne wWabnoqy » O6paboTats Ctrl+1

OBpaboTaHo Ctrl+3
Ha cornacosanne Ctrl+4
CornacosaHo Ctrl+5
Ha aopaboTey Ctrl+6
3aKoHUeHOD Ctrl+7

PrcyHoK 96 — MNomeTka poHOrpammbl LIBETOM

DoHorpammbl, Ana KOTOpbIX BbIOpaHO cocToAHMe, 6yayT NofcBeYeHbl LUBETOM B cnucke. Mpumep
cnucka GoHOorpamm C LiIBETOBOM pa3MeTKOM NOKa3aH Ha pucyHke 97.

o= CTApTOESA CTPaHHUE ]/ MypHan cofieITHA r;u;, CTaTHCTHES ]/? CnHcok 1 /T Cnvcok 2 X I/+ l -
"-@ [Narau spetn Ik'—JI [% Afiorent 1 __‘; &, AGoHeHT 2 ] 9‘ ! iiif [t 93 & 5 o~ [ Maiz 2013 b
21082013 18:1334 000017 3001 le= 8218114727 9774 0 17100 O N B c4ncCeE
21.0520131813:34 000014 3001 = 0753684237 107 0 14 100 1 23 3? 18 g 1% 1‘1‘ 13
21.052013 131334 00:00:12 3001 |;= 0647056330 1785 0 12 00 0 121415 16 17 18 19
2105201318133 000011 3001 l= 4847450471 2709 0 11 o0 A gg - gg §§" 215 25
2105213181334 000016 3001 l= 0763874721 1140 0 16100 1 24856 7089
21062013 181234  0000:14 3001 l= B773254421 2683 0 14 10 0
2052013181334 000019 3001 l= 1854234228 7 0 19100 0
2105203181334 000010 3001 &= 0521022205 3233 0 im0 o 15.00-23.59
2105203181334 000019 3001 &= 8456456032 21 0 19 100 1
21052013 181334  00:00:19 3001 |~ 7453564088 8675 0 19 100 0
2105203181334 000018 3001 l= 5050258822 2687 0 18100 0 )
_2_‘1.05.201318:13:34 000016 3001 | - 774721 1343 0 %100 1 il Ee_m,.:ﬂ M
4 L] ¢ Terywas Hegens
[1z030/1z080] 1 12080 DNEPATHEHOE OTCNEMHMEAHHE! PENMM EEIKIHHEH MNepron ofHOEAEHMA Teuumii mecay

PrucyHok 97 - LiBeTHas pa3meTka cnuncka ¢poHorpamm

CocroaHuA (I)OHOFpaMM N UBE€Ta Pa3sMETKN MOTYT 6bITb HaCTPOEHbI MNMOJIb30BaTEIEM. CBepeHunsa o
HaCTpOVIKe LUBETOBbIX METOK M LUBETOBbIX METKaX NO yMONYaHWUIO COAep»kKaTCA B pasfene 5.4 lIBeTHble
MEeTKW.
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Hezabyaka ll
PyKoBoZCTBO Nnosnb3oBaTens PaboTa c npunoxxeHem

4.5.9 TekcToBas pacwndpoBKa GOHOrpamm

PacwmdpoBka poHorpamm npegnonaraeT co3gaHune cteHorpammbl (parna popmata doc) C TeKCTOM
pa3roBopa W [OMNOMHUTENbHOM WHGOpMaumen. [nA co3fdaHuA, NPOCMOTPaA W peaakTUpPOBaHUA
CTEHOrpaMMm Ha KoMMbloTepe Ao/KHO 6biTb ycTaHoBneHo MO TpaHckpanbep Llesapb, npepcrasnaioLee
cobon HapcTpoiky ansa Microsoft Word 2003/2007/2010/2013.

Yto6bl BLIMOMHUTL PacWIMPPOBKY POHOrpaMmbl, BbibeprTe B KOHTEKCTHOM MeEHK GpOHOrpammbl
NyHKT OTKpbITb B «TpaHCcKpaii6epe».

Pabota c N0 TpaHckpanbep Llesapb onvcaHa B fOKyMeHTe «TpaHCKpanbep ans
Microsoft Word Lle3apb. PykoBogctBo onepatopa. LIBAY.00160-01 34».

4.5.10 lNownck KnoyeBbixX CNOB

NmeeTcA BO3MOXHOCTb MOMCKA KIOYEBbIX CNoB B ¢GOHOrpammax, 3anMcaHHbIX CUCTEMON
Hesabypaka Il. [1na 3TOoro Ha KNMEHTCKOM KOMMbloTepe AOKHO OblTb YCTAaHOBNEHO MPUIOXKEHNE MOKCKa
kntouesbix cnos Voice Digger Swift.

Bbligenute nHtepecyowme poHorpammbl B npunoxkeHnn Hesabyaka Il n Bbibepute B KOHTEKCTHOM
mMeHo nNyHKT Mouck kmoueBbix cnoB (puc.98). Ytobbl doHorpammbl B Voice Digger Swift 6binu
KoppeKTHO 06paboTaHbl, 3aNncb MO HUM AOMXKHA ObITb 3aBepLUeHa.

| % BEasaganHe - deimos

/EHJ CTATHCTHES /V? Cnvcok 1 X l/+ l -
- . e 1 Anpene 2014 »
sr  Harauepema ® :9;: AfioHeHT 1 -?- Onepatop s LE_, AfioHerT 2 VIR = NE cuynoceEe

#| STmkeTka doHOrpaMMel = N IEE3 456

02.04.2014 14:05:43 a = Zubov fo8 310111214

@, Bocnpomssecn 1415161718153 20
0z2.04.2074 14:04:06 a = Zuboy 21 22 23 24 25 25 27

X ¥ aanuTb
02.04.2014 14:02:24 a = Zubory 282330 1 2 3 4
0204204140041 1| OTepomen <Tpanckpaiibepe |, 5 Zubov 56 7891
02.04.2014 13:58:53 Cratnctuka no 3soHKam a = Zubory
02042014 125716 ..,:1; Mevats a = Zuboy =
02.04.2074 13:55:33 “ xcnopT a = Zuboy
02.04.2014 136351 32| Mom — , 13 = Zubory
02.04.2014 13:52:09 a = Zubory

Mowck knrouesbix Cos

02.04.2014 13:50:26 — — e = Zubov 00:00 - 23:53
02042014 134544 00:01:28 345667 alekzandrova = Zuboy |

PucyHok 98 — KomaHaa noucka KnioyeBblX ClOB

Mpu Takom cnocobe 3anycka Voice Digger Swift pabotaer ucknoumtenbHo ¢ ¢$oHorpammamu,
nony4yeHHbIMy 13 cuctembl Hesabypka ll.
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PyKoBOACTBO Nosib3oBaTeNs PaboTa c npunoxxeHem

MNpunoXxeHne no3sonseT HacTpanBaTb NapameTpbl MOMCKA KNIOYEBbIX C/IOB, BbINOAHATb MOWUCK, a
TaK)Ke COXpPaHATb pe3ynbTaTbl Noncka B dopmatax XML n CSV.

MpuHuMnbl paboTobl ¢ NpunoxeHrem Voice Digger Swift onvcaHbl B JOKyMeHTe
«MporpamMmmMHbI MoAyIb MOUCKA KITOUEBbIX CNOB 1 BblpaxkeHnin Voice Digger Swift.
PykoBogacteo nonb3oBatens. LIBAY.00283-01 90».

4.6 PaboTa c npourpbiBaTenem

4.6.1 O630p BO3MOXKHOCTEMN

B npunoxxeHnmn npegycMoTpeHbl BO3MOXKHOCTU BOCNPOU3BEAEHMS Cleaytowein Hpopmauuu:

COXPaHEeHHbIX ayano3anucen TenedoHHbIX Pa3roBopoB (GoHorpamm);

COXPaHEHHbIX BUE€03aMNnCcel 3KpaHOB ONepaTopoB, 3aMvCaHHbIX BO BPeMsA perncrpauum
TenepoHHbIX Pa3roBOpPOB;

adyaOnoCUrHana B pexmnme CKBO3HOro npocnywmnmBaHuA;

BnaeoCurHasna B pexmnmve CKBO3HOro npocmoTpa.

BocnpownsseaeHne nHpopmaumm noboro 13 nepeuncieHHbIX TUMOB OCYLLEeCTBAAETCA C NMOMOLLbIO
npourpbiBaTensa. Huxe npuBegeH nepeuyeHb BO3MOXKHOCTEN npowurpbiBaTensa. [Ona nonyuyeHua 6onee
nofapobHon nHGopmaLnmn o Kaxaonm BO3MOXKHOCTM pekoMeHayeTcA obpallaTbCA K YKa3aHHbIM pa3fgesnam
PYKOBOACTBA.

le) Bocnpown3sBegeHve coxpaHeHHbIX Buaeo3anuce SKkpaHoB onepaTopos 6e3
NPUBA3KN K TennepOHHbIM pa3roBopaM BbINOJHAETCA Ha BKIagKke 3anmncv SKpaHoB
(cm. pa3gen 4.8 [pocMOoTp 3anucein SKPaHoB).

dnemeHTbI

Bo3moXXHOCTb Paspgenbl pykoBoacTsBa
npouvrpbiBaTens

[NpocmoTp ocumnnorpammbl Ocuunnorpamma, 4.6.2

ayguocurHana n Tekywmx BpemMeHHas WKana,

napamMeTpoB BOCnpon3BeaeHnA S/1eMeHTbl NHONKaLunn

N
o
w

YnpaBneHvie BOCNPOW3BeeHneM TN
P g A B, Bl } () M)
ayano- 1 BUAeonHGOpMaLImy NAN P ANI NG, " Ip.
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PykoBoAacTBO nonb3oBarens

PaboTa c npunoxxeHmnem

dnemeHTbl

Bo3moXHOCTb Paspenbl pykoBoacTBa
npourpbiBaTena

MpocnywmnBaHne 2N (S | () N 464
(= ) (S ) () (1,0 (P

ayanonHpopmavmm B Wl N hod

cneumnanbHbIX peXxmnmax

(TemnokoppeKuus,

LIYMOOYNCTKA 1 Ap.)

MNpocmoTp pasmeTkn poHorpamm  Ocuunnorpamma 4.6.5

1 ynpasneHune pasMmeTKom

MpocmoTp cBoncTB ayamodanna .@ 4.6.7

Bbirpyska ¢garina poHorpammbl { é\ -

13 npourpbiBaTensa J

HacTtpoiika napameTpoB (&) 4.6.6

BOCNpOU3BeAeHNA -@/coquaHme KilasnLl
Ctrl+Shift+O

[pocmoTp pe3ynbTaToB 454

@

NPOBEPKY NOASIMHHOCTY
ayanodanna

4.6.2 VInTepdenc npourpbiBaTens

BHewHmi Bug npourpbiBatens (obnactn NMpourpbiBaTenb) NoKasaH Ha pUcyHkKe 99.

) 0:00:10 0:00:20 0:00:30 0:00:40
1 1 e | 1

10 " .

0:00:50
1

0:01:00
1

0:01:10 0:01:20 0:01:30 0:01:40 0:01:50 0:0:2:00
1 1 1 1 1 1

!
Wearoe WeaH v

/;»»—M—«lw—‘w—*—«—mh—»—&w‘lsw—b—l—l

J '

\

00:00:343 [~ /T —
23 (i) @ ) <

|- J
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5; (=) &) @ 1,0 L”) Q) (8) (%) @ @J

PrncyHok 99 - SnemeHTbl nHTEpdelica npourpbiBaTens

1 - naeHTUPMKaTOPbI BOCMPOU3BOAVNMBIX GOHOrPaMM UMM MMEHa ONepaTopoOB.;

2 — ocuMnnorpamMmma 3ByKOBOIO CUrHana;

3 — 2/1eMeHTbl UHAWKaunn,;

4 — snemeHTbl yNpaBneHusa BOCNPOM3BefeHNEM 1 HACTPONKaMU.

NpeHTndmkaTopoB BocnpomsBoaumMbix ¢oHorpamm (puc.99) MoxkeT ObiTb HECKOSIbKO, ecnn

OAHOBpeMEHHO BOCnpou3BOONTCA

HeCKonbko  poHorpamm.

Bmecto wupeHTudMKaTOopa MOXKeT
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PyKoBoZCTBO Nnosnb3oBaTens PaboTa c npunoxxeHem

oToOpaxaTbCA MMA onepaTopa, Pa3roBop KOToporo Obi1 3anucaH (B 3aBUCMMOCTU OT MapameTpoB
CMCTEMbI).

Ocuunnorpamma (puc. 99) cogepunt rpadrkn 3BYKOBbIX CUTHANIOB B JIEBOM M MPABOM KaHanax,
BPEMEHHYI0 LKany 1 UBETOBYIO pa3MeTKy A onpefeneHHbIX pparmeHToB aygno3anncn. Kaxabii KaHan
COOTBETCTBYET peunM OAHOro u3 aboHeHTOB (bnwkHEero wunu pJdanbHero). B BepxHel [oOpoOXKe
oTobpaxaetca rpaduk CUrHana B JIEBOM KaHare, B HUXKHEN JOPOXKe — rpaduK CUrHana B MpaBOM KaHane.
BepTuMKanbHaa KpacHaa 4yepTa, KOTOpaA MepemellaeTcd BO BpeMA BOCMPOU3BEAEHWA, CIYXWT OnA
OTOOpaXKeHMA 1 NO3ULMOHNPOBaHMA TEKYLLEro MOMEHTA BOCMPOU3BEeAEHNA.

\E:) KonnuyecTBo KaHanoB, 0TO6parkaeMblX Ha OCLMIIOrPAaMMe, 3aBUCUT OT UCTOYHUKA

3anncu. QoHorpammbl, 3anMcbiBaemble C aHaNOrOBbIX IMHWIA, ABNAKOTCA
OAHOKaHanbHbIMU. DOHOrpammbl, 3aNKCbiBaEMbIE C HECKOJTbKMNX KaHANOB,
06begVHEHHbIX B rpynny, MOTyT COAEP»KaTb 4O BOCbMU KaHaNnoB (CM. pa3gen
4.1.6 MHOrokaHanbHas 3anuchb).

dnemMeHTbl UHAMKauum (puc.99) npeaHasHauyeHbl AnA OoTobpakeHUAa MHboOpMauMM O BPeEMEHMU
TeKyLen no3nyumn BocnponssegeHna GoHorpaMmMbl 1 YPOBHAX CUrHana B IEBOM 1 MPaBOM KaHanax (ans
CcTepeodpOHNYECKOrO CUrHana).

dnemMeHTbl ynpaBieHUs Bocnpouv3BedeHneM (purc.99) ncnonb3yoTca ANA ynpaBieHUA XOAOM U
napameTpamm BocrnponsBeaeHna GoHorpamm n sugeodalinos.

\1;) HekoTopble KHOMKM NpourpbiBaTens ABAATCA «PEXUMHbBIMU». ITU KHOMKN

MEHSAIOT CBOE COCTOAHME B 3aBUCUMOCTM OT aKTUBHOIO pexunma
BOCNpouv3BeaeHua. ECnu pexxum BKNOYEH, TO KHOMKA NOACBEUYMBAETCA CUHMM
LiIBETOM 1 BM3YallbHO CTAHOBUTCA «yTOMIEHHOW». Hanprmep, Npu OTKIOYEHHOM
pexunme «KOnbLIEBOro» BOCNPOU3BEAEHNA KHOMKa NMeeT BUJ 9, npwu
BK/TIOYEHHOM peXXMMe KHOMKa NMeeT B @

lNpn opHOBpemMEeHHOM BOCMPOM3BEAEHUN HECKONbKNX POoHOrpaMm (MyHKT KOHTEKCTHOrO MEHI0
¢doHorpammbl BocnpomnsBecT OQHOBPEMEHHO) OCLWIOrpaMMbl 3anucert B npourpbiBaTene 6yayt
pacrnonoxeHbl apyr nog apyrom (puc. 100). Gnaxkkm HanpoOTUB MMEH OnepaTopoB UCMOMb3YIOTCA ONA
BbIKJIIOYEHUA UM BKIIOYEHUA 3BYKa GOHOrpammbl MpY BOCNPOU3BEAEHUN.

| % NMpourpeigarens 2012-10-40-0 P - 11102012 104816
0:00:02 0:00:04 0:00:06 0:00:05 0:00:10 0:00:12 0:00:14 0:00:16 0:00:15 0:00:20 0:00:22 00024 0:00:26 0:00:23 0:00:30 0:00:32 0:00:34
1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

1 s o Bl b o
b

MeaHos Mean ¥ s & ik + - pirbote

-
3
-

" . oy
L + e

Metpos Netp

00:00:02

(«) U (W) () 4—— (©)@) &) (W)[1,0/0m Q) (B) (%) (=)

PucyHok 100 - BocnpoussegeHre poHOrpamm B MpourpbiBaTene O4HOBPEMEHHO
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OpHOBpeMeHHOe BOCMPOM3BEAEHMNE BbIMOMHAETCA C YYETOM (AKTMYECKOrO BPEMEHU 3anucu
¢doHorpamm. Hanpumep, ecnn BbibpaHo aBe ¢poHOrpaMmbl, TO BOCNpou3BeaeHne ogHon GOHOrpammbl
HauYHEeTCA C HEeKOTOPOW 3a[eprKKOW OTHOCUTENIbHO Hayana BOCMpou3BedeHUA APYrov. JTa 3ajeprkka
onpegenAeTcA BpeMeHeM, NpoweAWwnmM OT MOMEHTA Hayana 3annucy nepBon GoHOrpammbl 4O MOMEHTa
Hauana 3anucu BTOpon poHOorpammbil.

InAa n3meHeHna MacwTtaba OTOOpa)keHWs ocuMnnorpaMmbl (MO WKMPKHE) NPOKPYTUTE KONECUKO
MbILWW Npu akTMBHOWM obnacty MpourpbiBaTtens (puc. 101).

0:00-40 0:00:45 0:00:50 0055 0:07:00 0:07:05 0:07:10 0:01:15 0:07:20 0:01:25
1 1 1 1 1 1 1 1 1 1
— e | WMH—.— _
i
Wit o | B o # 4 M e

PucyHok 101 — MacwwTtabrpoBaHue ocLmanorpaMmbl

MNpu yBennuyeHHOM MacwTtabe OTOOpPa)KaloTCA 3NEMEHTbl ynpaBieHWA B BUAE TPEYrosibHUKOB B
NeBOW 1 NPaBOW YacTAX OCUMIOrPaMMbl, KOTOPbIE NCMOJb3YIOTCA ANIA NEPEXoaa K OTOOpaXKeHUo Apyrnx
YYaCTKOB OCLUNNIOrPaMMbl.

Mpu BocnponssefeHun Buaeodannos ¢opmata .wmv no npotokony HTTPS BbinonHAeTcA
KowunpoBaHue Bugeodanna. [lpouecc K3IWMPOBaAHUA OTOOpa)kaeTca Noh  OCLUANIOrpPaMMon
npowurpbiBatens (puc. 102).

17:14:08 17:15:09 17:16:09 174709 17:18:09 17:13:.09 17:20:08 172109 172209 172300 172408 17:25:.09 17:26:09 17:27.09 1?2809 1?2909
1 1 1 1 1 1 1 1 1 1 1

Ivanoy |van

NEE I UL UL \
[ Il QUL L0 O I 1

00:00:07

/.. ~

"_‘J _) 'J ) 4 —— E’) J J Ol COICY, '%J J J
PucyHok 102 - Mpouecc kawnposaHua Buaeodarina

B obnactn ¢poHorpammbl, AnA KOTOPOW elé He BbIMOSIHEHO K3LWMPOBaHME, BOCMPOU3BOAUTCA
TONIbKO ayaAno3annchb (Bnaeo3anncb He BOCNPON3BOAUTCA).

4.6.3 YnpasneHue BocnponssegeHnem

Ona ynpaBneHnAa BocnpousBeaeHnem ayamo- u BVIﬂeOI/IH(I)OpMaLlVII/I ncnonb3yrwoTca ciepgywme
SN1EMEHTDbI NpouUrpbiBaTeNnA:

D — HauyaTb/BO30O6HOBUTb BOCNpou3BeaeHue (knaBuwwm 6uictporo goctyna Ctrl+Shift+L);

— NPUOCTAHOBUTb BocnpoussefeHue (knasuwm 6oictporo goctyna Ctri+Shift+L);

P Y
| I_I)
ps
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, . | —3aBepwuTb BoCNpousseaeHyie (knasuwm 6bictporo goctyna Ctrl+Shift+S);

— eCsI1 BOCNpoun3BeeHO MeHee 2 CeKyH[, TO NepenTn K BOCNPou3BefeHnIo npeabiayLuen
./ doHOrpaMmbl B CN1CKe, MHaYe — HayaTb BocnpounsseneHne GoHorpamMmmbl CHavana
(knaBuwm 6bicTporo goctyna Ctrl+Shift+P);

“ | — NepeiTy K BOCNPOU3BeAeHio Criefyiolleil GOHOrpaMMbl B CriMcke (Knasuwim 6bICTPOro
. poctyna Ctrl+Shift+N);

i c | — BKIIIOUNTB/OTKIIIOUNTD PEXMM «KOJIbLIEBOTO» BOCMPOM3BEAEHNS pOHOrpammbl. B sTom
4 pexume 6yaeT UMKIMYECKN BOCMPON3BOANTLCA YYACTOK GOHOrPaMMbl ASIMHOWM HECKOJIbKO
CEKYH[ [0 TeKyLLen no3nuum (No ymonyaHuio 3 cekyHzbl). VIHTepBan BpeMeHu KONbLEeBOro
BOCMPOU3BeAeHNs 33[1aeTCA B HACTPOIKax NnpourpbiBaTens (none AnuHa konbua (c) B
okHe HacTpoiikm nneepa). Ecv anvHa Konbla MeHbLe TeKyLe No3numm, To
BOCNpou3BeaeHme 6yaeT BbINOMHATLCA C Havana GoHOorpammbl.

Buna KHOMKM yKa3biBaeT Ha TeKyllee COCTOAHME peXuma — Npu akTUBHOM PeXrMe KHOTMKa
noAcBeumBaeTca CMHUM LiBeTOM. HaXkaTvie KHOMKM BKIOYAEeT WK OTKOYaeT AencTeume
pekrma (B 3aBUCMMOCTU OT TEKYLLIEro COCTOAHMA);

(Q) - nepenTn K BOCNpomn3BeaeHnto pparMeHTa peum B ayamo3anmcu, bnmkanwero K TeKyLlen
-~ no3nymn BocnpousseneHma. KHonky LenecoobpasHo MCNosib3oBaTb, KOraa
BOCMPOU3BOANTCA YYaCTOK POHOrpamMMbl, COAEpPKaLL M TULLNHY, U HEOOXOAMMO
aBTOMATUYECKN NEPENTU K YHACTKY GOHOrpaMmbl, B KOTOPOM NOABNAETCA peuyb;

‘ [} — NU3MEeHUTb N’ POMKOCTb BOCrnpoun3ssegeHmA d)OHOI'paMMbI.

4.6.4 CneunanbHble peXxnmbl BOCNPOnN3BELEeHNA

npOI/II'prBaTeHb npenocrtaBnAeT BO3MOXHOCTU MPOCyWnNBaHUA 3ByKOBOIh I/IHd)OpMaLl,VII/I B
cneynanbHbIX peknmMax. Huxe npmneeaeHoO onncCaHme cneynanbHbIX PeXNMMOB 1N COOTBETCTBYIOLLNX M
KHOMOK.

i '2 | — BKIIOUYMTB/OTKIIIOUNTb PEXMM aBTOMATUYECKO PErylMpoBKM ypoBHA crHana (APY).
. ABTOMaTuyeckasa perynmpoBKa YPOBHs CUrHana B KaHane BOCNpon3BeaeHns
ocyuecTBnAeTcA ¢ rnybuHom, 3agaHHon B none Frmy6uHa APY okHa HacTtponku nneepa.
Bua KHOMKM yKa3biBaeT Ha TeKyLlee COCTOAAHME peXuma — Npu akTUBHOM PeXrMe KHOMKa
noacBeumnBaeTCAa CMHUM LBETOM. Ha)kaTue KHOMKM BKIlOYaeT UK OTKOYaeT feNncTBme
pekrma (B 3aBUCUMOCTI OT TEKYLL,Ero COCTOAHMA).
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PyKoBOACTBO Nosib3oBaTeNs PaboTa c npunoxxeHem

— BKJIIOUNTL/OTKNIOUNTD PEXNM afanTMBHOM WWYMOOUYMNCTKN. AJAaNTUBHAA LWWYMOOYMCTKA B
KaHasnie BOCnpon3BefeHna OCyLLeCcTBNAETCA C yY4eTOM 3HauYeHWI, 3afaHHbIX B MONAX
Lymoouncrka: pexum v Llymoouncrka: nopor okHa Hacrpoukn nneepa. Bug kHonku
YKa3blBaeT Ha TeKyLlee COCTOAHNE peXxuma — Npu akTMBHOM peXXrnMe KHOMKa
nogceeynBaeTca CMHUM LiBETOM. HaxkaTe KHOMKM BKOYaeT WA OTKIoYaeT encTene
pekrma (B 3aBUCUMOCTI OT TEKYLLLEro COCTOAHMA).

(Sa)

— yNpaBfieHNE PEXNMOM TEMNOKOPPEKL M. 3ameasieHne Nnm yCKopeHne

(«)[1.010m)
' ./ TemnaBocnpousseaeHs B npeaenax ot 0,3 Ao 3,0 6e3 NCKaXeHWA BbICOTb

—r

rofioca BbIMOIHAETCA NPU HAaXXaTuUK Ha KHonku 44 unn ") cooTBeTCTBEHHO

(c warom 0,1). TekyLyee 3HaUeHNe TeMNa OTOOPaXKaeTCA B MONe MEXAY STUMM
ABYMA KHOMKaMWU.

Jliobon 13 ONUCAHHbBIX PEXKMMOB MOXET ObiTb BK/IKOUEH MM OTKIIIOYEH B XOA4e BOCNPOM3BedeHUA.
Mpu s3Tom OyayT HemegneHHO M3MEHEeHbl MapameTpbl BOCMPOM3BEAEHWA 3BYKOBOro curHana. bonee
noapobHble CBefeHWA O HACTPOMKax PEeXMMOB MpuBEAEHbl HUXe, B pa3gene 4.6.6 Hactpoiku

npourpbiBatenAa.

4.6.5 PaboTa c MeTKamu

LiBeToBasA pa3meTka ocLMIIOrPamMmMbl UCMONb3yeTcA ANiA 0603HaUeHUs 1 COXpPaHeHNa HbopMaLuuy,
CBA3aHHOW C OTAENbHLIMW BPEMEHHbIMU OTpe3kamu ayauosanucu. Ha ocumniorpammax MoryT 6biTb
OTOOpaXkeHbl MeTKM [Ans 0b603HaueHuA onpefeneHHbiXx ¢parmeHToB ¢oHorpammbl (B TOM uucne
NoNb30BaTeNIbCKME).

Ina ynpaeneHus otobpakeHneM LiBETOBbIX METOK B MPOUrpbIBaTesie NpeaycMOTPEHO KOHTEKCTHOE
MEHI0, KOTOPOE BbI3bIBaeTCA HaXKaTVieM MPaBoil KHOMKOW MbILIM Ha BPEMEHHOM LKane NpourpbiBaTens

(pnc. 103).

MoBopaT 0 AHOBPEMEHH

Knrouesble cnosa
Manuat
Mepetueator

Peun

JoGasuTe MeTky

PucyHok 103 — KOHTeKCTHOe MeHI0 BpeMeHHO LLKasbl

KOHTEKCTHOE MeHI0 COAePXNUT creaytoLme Sf1eMeHTbl:
FfoBopAT ogHOBpPEeMEeHHO

DnaxkokK, ncnonb3yemblii 4nsA 0ToOpaxKeHMA pparmeHTOB GOHOrPamMmbl, B KOTOPbIX
cobeceHVK/ rOBOPAT OAHOBPEMEHHO.
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KnioueBble cnoBa

Dnaxok, ncnonblyembi AnA oTobpaxkeHnsa pparmeHToB GOHOrPaMMbl, B KOTOPbIX
HalaeHbl K/toyeBble coBa € nomoulbio nogcuctembl QM Analyzer.

Monuar

DnaxkoK, ncnonb3yemblii 4nsa oTobpaxxeHnsa pparmeHTOB GOHOrpammbl, B KOTOPbIX 0b6a
cobeceiHMKa Monyar.

Mepe6uBalor

DnaxkoK, Mcnosnb3yemblii A4nsa oTobpaxeHnA pparmeHTOB GOHOrPammbl, B KOTOPbIX OANH
cobecefHVK NnepebuBaeT fpyroro.

Peub

DnaxkoK, ncnonb3yemblii 4nsa oTobpaxxeHna pparmeHTOB GOHOrpPammbl, B KOTOPbIX FOBOPUT
X0TA 6bl 0ANH cobeceqHMK.

PyuyHom BBOp,

DnaxkoK, ncnonb3yemblii Ansa oTobpaxeHusa pparMeHTOB GOHOrPaMMbl, OTMEUYEHHDIX
nonb3oBaTtesieM (N0fb30BaTeIbCKUX METOK).

Ho6aBuTb meTKy

J[lobaBneHve Nonb30BaTeNbCKON METKI. Vicnonb3yeTca ana noMeTku GpparmeHTa
¢doHOorpammbl 1 BBOAa KOMMEHTapKA K HEN.

YcTaHOBUTE GNaXkoK, COOTBETCTBYOWMIA (parMeHTaM, KOTOpble HYXHO BblAeNUTb LBETOM Ha
ocymnnorpamme. CHUMUTE ¢nakoK, COOTBETCTBYOWMIA PparMeHTaMm, KOTOpble He HYXHO BblgenAaTb
LiIBETOM Ha oCLUuIIOrpaMme.

\i:) NHpopmauma o pparmeHTax poHOrpamm, COOTBETCTBYOLWMNX Pnaxkkam FoOBOpAT
oaHoBpeMeHHO, Monuart, Mepe6uBatoT 1 Peub, coxpaHseTca B panne npu
3anncu Kaxagon poHorpammbl. MHPopmauma o pparmeHTax poHorpamm,
cooTBeTCTBYloWNX dnakky KnioueBble cnoBa, coxpaHaetca B bl nocne noncka
KNtoueBbIX C10B Mo 3agaHunam gna QM Analyzer. ViHdopmauusa o pparmeHTax
boHorpamm, cootseTCTBYyOWMX Pnakky PyuHom BBog, coxpaHaeTca B bl npu
CO3JaHNM NOJIb30BaTeNIbCKMX METOK (CM. MYHKT KOHTEKCTHOro meHio lo6asutb
MeTKY).

Bua KOHTEKCTHOro MeHI0 3aBUCUT OT HanMuuA MeToK B poHorpamme (Hanpumep, Ha pucyHke 103
OTCYTCTBYET NYHKT Py4yHOM BBOA, TaK Kak $OHOrpaMma He COAEePXKNUT NOJIb30BaATENIbCKNX METOK).
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LiBeTa oToOpaxeHns pa3nnyHbix pparmeHTOB GOHOrpaMmMbl JOCTYMNHbI ANA HACTPOWKK (CM. pa3gen
5.6 HacTpolika LiBETOB NpourpbiBaTens).

Yt06bI 106aBUTL NONb30BATENbCKY METKY B GOHOrpammy, WENKHUTE B COOTBETCTBYIOLLEN 061acTu
BPEMEHHON LWKaibl UM OCUMUINOrPaMMbl MPaBON KHOMKOW MbilW 1 BblbepuTe B KOHTEKCTHOM MEHI0
nyHKT Jo6aButb MeTKy (cm. puc. 103). B oTobpakeHHOM OKHe BBeAUTE KOMMEHTapui K MeTKe B
cooTBeTcTBYOLWee none n Haxmute OK (puc. 104).

-,

@ EomreHTapii TEKCTOBON METEH @

MpocAYWaTs BHHMATENHE

CHMBONDE OCTaNoCck: 27
[ ] ] [ OtraeHa ]

PucyHok 104 - BBof KOMMEHTapWs K NOMb30BaTeNIbCKON MeTKe

MeTka OygeT nokasaHa Ha ocumnnorpamme (ecnn yctaHoBneH ¢nakok PyuyHom BBOg B
KOHTEKCTHOM MeHI0 BpeMeHHOW wwKanbl). [py HaBefeHnn yKasaTena Mblln Ha MeTKy 6yaeT oTobparkeH
KommeHTapui (puc. 105).

OO00?  0-00OE nDDCﬂHLIJaTb EHHMATENBHEE
1 1

4 fada 4

OF 00005
i 1

PucyHok 105 — OTobpakeHune Nonb3oBaTeNbCKOM METKM Ha OCLMIIIorpaMmme

YT0bbl OTpefakTMpoBaTb KOMMEHTapPWIA, COOTBETCTBYIOWUIN METKE, U YAANUTb METKY, LeNKHUTe
NPaBOW KHOMKOW MbILWN MO MeTKe. BbibepnTte HY»HYI0 KOMaHAY B KOHTEKCTHOM MeHIo (puc. 106).

0:00:02 00003 00004 00005 000058 0:0007 00008
1 1 1 1 1 1 1

— a4

PejakTHpoBaTE METKY

¥ 3anWTE METEY

PucyHok 106 — KomaHAabl pedakTupoBaHUA 1 yaaneHnsa MeTku

MNpwn pegakTMpoBaHUM BBEAUTE HOBbI KOMMEHTapUIN B OKHE, MOKa3aHHOM Ha pucyHKe 104.
Mpw yananeHnn Heo6xoanMMo NOATBEPAMUTL AeNCTBUE.
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4.6.6 Hactpounkun npouvrpbiBatens

v

YT06bI NPOCMOTPETH NN U3MEHUTb HAaCTPOWKN NPOUTPbIBATENA, HAXMUTE KHOMKY 55) B obnactu

MpourpbiBaTenb uny BoOCNofb3yntecb coyeTaHnem knasuw Ctrl+Shift+0O. bygetT oTob6pakeHO OKHO
HaCTPOeEK, MOKa3aHHoe Ha pucyHke 107.

HacTpoiikn nneepa [E]
a 1. 3syx
0 =
JnureneHocTe Konela [c] 3
[ nueiaHa AP [ob] a0
Mopor noucka peyd ano
LyrdooyMcTES: Nopor 20
L yrADOYMCTE S, PE#IAR TenehoHHaA NHHUA
CrEWEHME NPOMIPRIEAHWA OT HAY4aNa Sanuck (o] 1]
b1k wep L &nkHuTE Z0ecE
Mok a3kIESTE TELCTOBRIE FMETKIM H3 OCLMNNOrPartIE BknioyeHD

Mok a3kIBaTE AOCOMKTHOR BOEMA HA OCUMANOrparaae | BeiknoyeHo
4 2 CoXpaHéHHOE BHAED

BocnpousEeneHKE BULED BrnioyeHo

AETOMACILT ASMPOEAHKE Bl1ED BrnioyeHo

Faszrep BMnen [E] 100

4 3 CrBO3HODE BMAED

BocnpousEeneHKE BULED BrnioyeHo

AETOMACILT ASMPOEAHKE Bl1ED BrnioyeHo

Faszrep BMnen [E] 100
[ ] ] [ OTreHa ] MpureHHTE
[ BoccraHoe. ] [ Mo yracuy. ]

PucyHok 107 — OKHO HaCTpoeK npourpbiBaTens

YCTaHOBKa UYMCNEHHbIX 3HAYEHWUN napameTpoB Npon3soanTCA C NOMOLWbIO MON3YHKOB, AMana30H
nepemMmeweHnAa KOTOPbIX OrpaHNYeH NOPOroBbiIM 3HAYEHNAMW PEryNnNMpyemMoro napameTpa.
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lpynna HacTpoek 1. 3BYK (prc. 108) coaepuT Nons, onvcaHne KOTOPbIX NPUBEAEHO HIKE.

4 1. 3y
0 =
OnurentHoCTE Konkua [c] 3
[ nutiHa APY [nE] a0
Mopor noucka peyA 200
HyraooMMcTE 3 Nopar 20
yrA00MMCTE S PEH AR T enedoHHaA NiHKA
CHELLEHWE NPOMMPEIBSHUA OT HAY4aNa JanMdcu [c] ]
bk wep Ll EntHUTE B0ecE
MokazkIEATE TEKCTOBRIE METKM HA OCLMNNOr DAt BrnioueHo

MNokaskbIEaTE SGCONKKTHDE EpErA Ha OCULKMNA0rpararae BriknioyeHo

PuncyHok 108 — 'pynna HacTpoek 3ByKa

banaHc

BanaHc 3By4aHUs cTepeopOHNYECKOro 3ByKOBOIO CMrHasa B IEBOM U NPaBOM
ayavoKkaHanax. lNonoXxuTenbHoe 3HaueHrie 03HayaeT CMeLLeHne 6anaHca B CTOPOHY
NpaBoro ayvoKaHana, oTpuLaTesibHOE 3HaUeHVe O3HAYAEeT CMeLLeHne GanaHca B CTOPOHY
NeBOro ayanokaHana. lonyctimbl 3HaveHus ot -10 go 10.

OnutenbHOCTb KOnbLua (c)

[nvHa BOCNPOM3BOAMMOroO yYacTKa NPy BKIIOYEHHOM peXnMe «KOSbLieBOro»
BoCrnpousBefeHuna. [lonyctnmbl 3HaueHnsA oT 2 o 60 cekyHA,.

Fny6una APY (pb)

[lnanasoH n3meHeHNA BXOQHOIO 3BYKOBOIO CUTHaNa ansa perynmpoBKu YPOBHS.
JlonycTrmbl 3HaYeHus ot 1 go 96 peumnben.

Mopor nouncka peun

MVHMManbHbIN YPOBEHb CUTHasa, UAEHTUMLMPYEMOTO Kak peyb. [JlonycTMbl 3HaYeHWsA
ot 300 no 2000 peunben.

LymoouncrKa: nopor

MaKcrManbHbI YPOBEHb CUrHana, UAeHTUPUUMPYEemMoro Kak wym. [lonycTmbl 3Ha4eHNA
oT 6 0o 36 geumnben.

LLymoouncrKa: pexum

Pexxum wymoouncTku. BoibrpaeTca 13 BbinagaroLlero cnmcka B 3aBUCUMOCTHY OT TUNa
NCTOYHUNKA CUrHaNa B KaHane 3anuncu. BoamokHble 3HaueHuA: TenepoHHaA NNHUA,
Mukpo¢oH.

CmellueHne npourpbiBaHNA OT Havana sanucm (c)

BpeMﬂ B Ha4yane 3anncun, KOTopoe nponyckaeTcda npun socrnponssegeHnn. ﬂ,aHHbIIﬁ
napameTp obecneunBaeT BO3MOXHOCTb He npocnywmnBaTtb Ha4yaJio d)OHOFpaMMbI,
Hanpunmep, eCJqin U3BeCTHO, YTO B Ha4dane nayT CurHajsbl aBTOOTBETUYMKA U T.M. ,D.OI'IyCTI/IMbI
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3HayeHuA o1 0 go 300 cekyHA.
Mukwep

HacTpolkn BocnpounsseaeHnsa MHOroKaHanbHbIX GOHOrpaMm.
NMoka3biBaTb TeKCTOBbIE@ METKUN Ha ocluiorpamme

PeXX1m oToOpakeHUsi KOMMEHTAPMEB K METKAM Ha ocLusiorpammax. Belonpaetcs ns
BbIMaAaloLero cnucka. BoamoxxHbl cnegytowne 3HaueHuUs: BKnyeHo — npy HaBeaeHn Ha
METKY YKa3aTesiA MblLUN OTOOPAXKaeTCA TEKCT KOMMEHTaps; BbIKNIOUEHO — KOMMEHTapun
He oTobpakatoTca.

MokasbiBaTb a6CcoNOTHOE BpeMs Ha ocuuiorpaMmme

BbIK/I0UEHO — Ha BpEMEHHO LWKase oCUMIIorpaMMbl OTOBpaXkaeTcs Bpems,
OTCUNTbIBAEMOE OTHOCMTEJIbHO Hauana 3anuncy; BKNouYeHo — Ha BpeMeHHO LKane
ocuunnorpammbl oTobparkaeTca abCconioTHOe BpeMsa (BpemMs, B KOTOPOe npoucxoanna
3anuncb GoHOrpaMmbl, T.e. aCTPOHOMUNYECKOE BPeMsl).

InAa nonyyeHuA [ocTyna K HacTpPOMKaM MUKLIEPa, LeNKHWUTE MO 3HaukKy (=] cnpaBa OT nons
Mukuwep (puc. 109).

Hactpoiikn nneepa 23]

a 1. 3syr

Bananc N

JnreneHocTe Konkla (2] 3

[ nueiaHa AP [ok] 30

Mopor noucka peyd 200

LyrdooyMcTES: Nopor 20

L yrdD0YMCTE S, pE#AR TenepoHHaA NUHKA ‘

CrEW EHHE NPOMIPRIEAHWA OT HA4ana Sanuci (o) I}

LW EnkHuTE 30ecE E

MoK AZEIBSTE TELCTOBRIE METEM HE OCUMANOrPamtg |
Mok azkIEATE AOCOMKTHOR EREMA HA OCLMNNOrPaERH 3 [J 100
4 2 CoXpaHéHHOE EMAED i1

BocnpodsesneHUE BULED b R [ 100

AETOMACILT 3GWPOEAHHME BHLED

Paztep BMaeo [%] g L [ 100
4 3. CkEo3HOE EMOED 2

BocnpousesieHIHE BUASO k| = |_| 100

AETOMACILT 3GHPOEAHME BHLED

FPaszrep BMaoen [E] 100

[ k. ] [ OTtieHa ] MpHrEHHTE

[ BoccTadoe. ] [ Mo yrdoumy. ]

PucyHok 109 — SnemeHTbl MMKLLIEpa
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dnemeHTbl MUKLIEpa NpeAHa3HauyeHbl ANA YyNpaB/ieHNsa YPOBHEM CUrHafa B JIEBOM U MPaBOM
KaHanax 3anucu (nepBas NosIoBMHA HACTPOEK COOTBETCTBYET BEPXHEN AOPOXKKE OCLUIOrPaMMbl, BTOPast
MOJTOBMHA HACTPOEK — HUXKHEN [IOPOXKKE).

Mpw Bocnpon3sBeaeHnn GoHorpamm, cogepkalmnx 6onee 20 KaHanoB, MUKLIEP

LR

HEOOCTYMNEH.

na Kaxgoro KaHana npefycMoTpeH Habop KOMMOHEHTOB YNPaB/IEHNA, ONMUCAHHBIN HUXKeE.

— BK/IIOUEHMe/BbIKNoueHne pexnma «Cono;
"y — BKIIOYEHME/BbIKNIOUEHEe peXxnma «TNyLnTb»;
L 0 o — PErynaTopbl curHana no nesomy (L) n npasomy
i1 (R) ayguokaHanam (perynupoBka 6anaHca
R U~ 8 3ByyaHua);

— WHONKATOP YPOBHA CUTHa1a NO KaHany.

\]}) HacTpoiikn muKiuepa NpUMeHATCA B XOAE PEAAKTMPOBAHUA U MOTYT ObiTb
N3MeHeHbl HEMOCPeACTBEHHO BO BPEMSA BOCNPOM3BeAEHNA 3BYKOBOW
nHdopMaumn.

B pexnme «Cono» BOCNPOM3BOANTCA TONbKO AAaHHbIV KaHar, B pexunme «[NywmnTb» AaHHbIN KaHan
oTKnoyvaeTca. B pexnme «Cono» MOXKeT HaxoAuTbCA TONbKO OAWH KaHas, B pexume «[nywmnTb» —
HecKosbKo. YToObl OTKNIOUNTB 1060 N3 PEXKUMOB, HEOOXOANMO NMOBTOPHO HaXaTb KHOMKY S nnu M.

lpynna HacTpoek 2.CoxpaHeHHoe Bupaeo (puc.110) copepkMT MNosA, OnucaHue KOTOPbIX
npuBeaeHo HMXe.

4 2. CoXpaH&HHOE EMAED

BocnpouzEsneHHeE BMLED B kntioveHo
ABTOMacLTaAMpOESHHE BUIE0 BrnwueHo
Fazriep sunen [%] 100

PucyHok 110 — HacTpolKkn coxpaHeHHOro BUaeo

BocnpounsBepeHune Bugeo

Ncnonb3yeTtca ana BkNOUYEHNA/BbIKNIOYEHNA BOCNPOU3Be4eHNA COXPaHEHHOrO BUaeo
BMeCTe C npocnylrBaHneM ¢oHorpammbl pasrosopa. [JocTynHo ABa 3HaueHus:
BbikniouyeHo v BKnoueHo.

ABTOMacwTabupoBaHue B0

Mcnonb3yeTca ana BKNOYEHNA/BbIKNOUYEHNA aBTOMATUUYECKOro MacluTabnpoBaHus
COXPaHEeHHOrO BUAEO A0 pa3Mepa OKHa BoCrpou3sBeaeHys. [JoCTynHO [Ba 3HaUEHUA:
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BbiknouyeHo 1 BknoueHo.
Pasmep Bugeo (%)

Pasmep oKHa BOCNpoun3BefeHNA COXPAaHEHHOro BUAEO B MPOLIEHTaX OT pa3peLleHuns
3KpaHa MOHMTOpPa onepaTopa; [ONYCTUMbI 3HaYeHuA oT 25% ao 100%. HacTponka akTnBHa
NPV BbIKIOYEHHOM aBTOMATUYECKOM MacliTabupoBaHun (none ABToMacwiTabupoBaHue
BUAEO0 HaCTPOEK COXPaHEHHOro BNAEO).

lpynna HacTpoek 3. CKBO3HOe Bugeo (puc. 111) cogepXut nons, onncaHne KOTopbix NpuBeaeHo
HUXe.

4 3. CkeosHOE BHAED

B ocnpousEegeHHe BMLED B knioueHo
ABTOMACLWTA0MPOBAHUE BHLED B knioueHo
Faztep suneo [X] 100

PucyHok 111 — HacTponKkn CKBO3HOro BUaeo

BocnpounsBeaeHune Bugeo

Ncnonb3yeTca ana BKNOYEHUA/BbIKNIOYEHNA BOCNPON3BEAEeHUA CKBO3HOMO BUAEO BMeCTe C
NPOCNyLWMBAHNEM PA3roBOpa B pPeXnme «peanbHOro sBpemeHmny. [JocTynHo ABa 3HaYeHusA:
BbiknouyeHo 1 BknoueHo.

ABTOMacwTabupoBaHue BUAeO

Mcnonb3yeTtca ana BKAOYEHUA/BbIKIOYEHNA aBTOMATMYECKOro MacluTabrpoBaHua
CKBO3HOIO BMAEO A0 pa3Mepa OKHa BocnpoussefeHusa. [JocTynHo ABa 3HaYeHUA:
BbiknouyeHo 1 BknoueHo.

Pasmep Bugeo (%)

Pa3smep okHa Bocnpou3BefeHnsa CKBO3HOIMo BMAEO B NPOLeHTax OT pa3peLlleHns SKpaHa
MOHUTOPAa ornepaTopa; AoNyCTUMbI 3HaUYeHUA oT 25% o 100%. HacTporka akTMBHa npwm
BbIK/TIOYEHHOM aBTOMaTMYeCKOM MaclwTabrpoBaHum (none ABTomacwTabupoBaHne
BUAEO HAaCTPOEeK CKBO3HOro BNAEO).

B okHe HaCTpoOEeK npowurpbiBaTtenda AgnAa ynpasneHnAa UIMeHEHNAMU UNCNOJNIb3YyKTCA ciefyrwme
KHOMKW:

OK - NPUMEHNTb UBMEHEHUA N 3aKPbITb OKHO;

OTMeHa — OTMEHUTb U3MEHEHNA U 3aKpPbITb OKHO;

anIIMEHIIITb — NMPUMEHNTb N3MEHEHWNA N HE 3aKPbiBaTb OKHO;

BoccTaHOB. —- BOCCTAHOBUTb 3HAaYeHMWA, aKTyasllbHble Ha MOMEHT npeablaywero CoxpaHeHus
N3MeHeHUN.

Mo YMONY. — BOCCTAHOBUTb 3HaY€HNA HACTPOEK, MPUHATbIE MO YMONMYAHUIO.
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4.6.7 NpocmoTp CBONCTB ayamnodanna

YT106bI NPOCMOTPETHL CBONCTBA ayanodaiina, 3arpysunte GoHorpaMmMy B NPOUrpbIBaTeNb U HAXMUTE

KHOMKY | %l B npowurpbiBaTene. byget nokasaHo OKHO co cBegeHuAMM O dopmaTte danna (Kogek, yactoTta

ONCKpeTn3auunn,

copepxawmxca B dawnne (puc. 112).

j}) butHOCTb 3BYKa OTO6pa)KaeTCF| KOPPEKTHO, TOJIbKO €CJi 3TN AaHHble 6b1nn

OUTHOCTb coMIna, CTepeOCI/II'HaJ'I/MOHOCI/IFHaJ'I) n nepeyHem
CrolicTea doHorparmel =]
Popraar zeyka;  PCM 8,000 kly; 16 dur; Crepeo
MeTanaHHEE
HazeaHue JHaveHHE it
CallBreaklnitiatar 1] =
CalBreakOnHold Falze
CallClientinterrupted I}
CallChentuesueluration n
CallChentS peechDuration 20
CallComments
CallCompleted True
CallChCalCompleted True
CallCHCalll D 97 4658db- Jece-4abb-3276-5abb9060cd .
CallChl nternalC all True
CallChTranzfersMumber n
CallDirection 1
CallDuration 30

T allHAlAM rakinm

n

PncyHok 112 - CeoiictBa ayguodarnna

3afncaHbl B Xo4e 3arnncu (I)OHOFpaMMbI.

MeTalaHHbIX,

B cnncke meTagaHHbIX OTOOpa)kalTcA Ha3BaHWA MeTOK (TeroB) B ayauvodainne u mx 3HauYeHWi.

MeTagaHHble cogep»KaT CONpPOBOAUTENbHYIO MHPOPMaLUio 0 poHorpaMme.
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4.7 PaboTa co cnpaBoyHmnKkom VIP-knneHToB
4.7.1 O630p BO3MOXKHOCTEN

CnpaBoyHUK VIP-KnMeHTOB MNO3BONAET PerucTtpypoBatb B cUCTeMe MHOOPMALMIO O BaXKHbIX
KNneHTax KOHTaKT-ueHTpa. DoHorpammbl TenedoHHbIX NeperoBopoB C X yyacTuem nomevatorca B b
COOTBETCTBYIOLWMM 06pa3om.

Hwxe npuBeneH nepeuyeHb BO3MOXHOCTEW Mo paboTe ¢ mHbopmaumelnn o VIP-knueHTax. Ons
nonyyeHna 6onee nogpobHoM MHPOPMaLMM O KaxOOW BO3MOXKHOCTM pekoMeHAyeTcA obpalatbca K
yKa3aHHbIM pa3fgenam pyKoBOACTBa.

. Paspenbi

Bo3moXXHOCTb dnemeHTbl UHTEepdenca
pyKkoBoacTBa

MpocmoTp 1 Nnouck AaHHbIX B Bknaaka VIP-knueHTbl 06nactn basa 4.7.2
crnpaBoyHuke VIP-knneHToB AaHHbIX
NlobaBneHve n MNopT 13 Bknapka VIP-KnneHTbl, KHOMKa 473,474
CSV-¢panna nidopmauunm o Jo6aBuTb
VIP-KnneHTax
PepnaktnpoBaHue Bknapgka VIP-knueHTbl, BbIOOpP KNMeHTa 4.7.7
nHdopmaumm o VIP-knneHTe M3 Ccnncka
YpnaneHue nndopmauum o VIP-  Bknagka VIP-knueHTbl, KOMaHAa 4.7.7
KnmeHTe YAanuTb B KOHTEKCTHOM MEHIO CNKCKa
MNpocmoTp nHopmauum o Bknagka Onepatopbl 0651acTvi 3anucb, 4.2.2
VIP-knneHTe BO Bpems cton6eu VIP
06CNy>KnBaHMA BbI30Ba
MNpocmoTp nHopmauum o Cron6eu VIP B cnuckax ¢poHorpamm 43.4,4.7.5
VIP-KnneHTe B cNncKax
¢doHorpamm
[NowncK BbI3OBOB C yyacTnem MyHKT meHto CNncok ¢poHorpamm > 4.4.3,4.7.6
VIP-knneHTOB Hacrponka ¢unbTpos, Bknagka

A60HeHTbI, rpynna VIP-knneHTbI
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4.7.2 TNpocmoTtp cnucka VIP-knueHToB

Ha Bknagke VIP-knueHTbl o06nactu basa paHHbIX npeactaBneH cnucok VIP-knneHTOB,

3aperncTpupoBaHHbIX B cucTeMe. B npaBoi yacTy BbINONHAETCA pefakTUPOBaHME AaHHbIX O KIWEHTeE,
BblAeNeHHOM B cnncke (puc. 113).

WP oenter [ cvert [ | -

VIP-KANEHTBI Peaakrop
H_,E' lNpBaBnTe |'

Q L] WMeanos MNérp Cepreesny

oMo Teneqor = Koranaxua Q00 "UPT"

Komnanna JomxHocTs

c oB Anekca Anekca oBMU JameHocTe TexHnueckmii NCaTensb

naop wap "W:P 89998887744

000 "UupT" Bemyuupii nporpammmnct

Merpoea Mapua MsaHosHa 10998887733 Karientapun | OBGpalUaThes Mo MMEHH W OTHECTBY

000 "UPT" Meremiep

MeaHoea AneHa VleaHoBHa

N i _ 9999999 &
000 "Pora v KonbiTa leHepanbHbii JppeKTop
o Tenedon L +19998887722 x

Weanoe Mérp Cepreeenu TR =

000 "UpPT" TexHnueckni NMCcaTens *

Anapeee Anapeii Anapeepnu 19908887755 = Tenedan 2 8887722 ®
QOO0 "UPT" Crneupanncr

Tenedan 3 8026 ¥ =
;

PuncyHok 113 — Bknagka «VIP-knueHTbI»

B cnncke VIP-kKnneHTOB oTOGpaXkaeTcs cneayowas MHGopMauns 0 KaxKaoM KITMEeHTe:

dbammnus, UMs N oTYECTBO;

Ha3BaHMe KOMNaHnu;

OONXHOCTb KNNeHTa B KOMIMaHNW;

OCHOBHOW HOMep TenedoHa;

OTMETKa O HaJInYnn KOMMEHTapuA.

YT106bI BBINOMHUTL COPTUPOBKY CMWCKA, LWENKHUTE JIEBON KHOMKOW MbIWKN MO MHTepecyoLemy
cTon6uy.
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Ana GunbTpaumm KNMMEHTOB UCMOMNb3YNTE NOJE, PAaCrNoNOXKeHHOE Haf CNMCKOM (puc. 114).

VIP-KAnWeHTEI

+ JdoGasnTe =
Q LTl 45
L)
Tenedon =
Komnadwna JomeHoCTs
C o Anekca Anekca OBMUY
naop Hap I-I,EEP 89908887744
000 "upPT" Benyuipii nporpammnct
MNetpoea Mapwa lBaHOBHA TR
Q00 "UpPT" Menezxep
Meanoe lNeTp Cepreesnuy
pep +79908887722 &

Qo0 "UPT" TexHNYECKHH NUCATENE

PrcyHok 114 — OunbTpauma B cnncke

lMownck BbINOMHAETCA MO d)amvmvm, MMEHN, OTHECTBY, KOMMNAHNWN, OOJTXKHOCTU, TEKCTY KOMMEHTApPUA U
BCEM Teﬂe(I)OHHbIM HOMepPaMm, CONOCTaBNIEHHbIM KITUEHTY. Ona c6poca cl)vmpra 1 BO3BpPaTa K NCXO4HOMY
CNNCKY HaXXMnNTe

4.7.3 lobasneHue VIP-knueHTa

Ytobbl pobaBuTb VIP-KnMeHTa B CMUCOK, HaXXMuUTe KHOMKY Jlo6aBWTb, PaCnoONOXKEHHYI Haj
CMUCKOM. YKaXKnTe CBeAeHNS O KNneHTe B 06nacTn peaakTmpoBaHus (puc. 115).

Pepakrop
0 Anexcees Anexcei Anexcessny
KarnaHuna 000 "Pora v Konbima™
domkHocTe Bemywpit cneupanncr

Kormentapun | OSpallaTeca Mo MMEHA M 0THECTBY

Tenedon L 59999999999 S

i | 1] [ ¥

[ Cn:-q:naHHTh] [ OTraeHa

PucyHok 115 — 3anonHeHne cBeeHUN O KNNeHTe
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' Ob6azaTtenbHbiMu nonamu asnsAoTca ®UO n TenedoH 1 (onKeH O6biTb BBEAEH XOTA
L
6bl 0aMH HOMep TenedoHa).

Yto6bl f06aBUTH ellle OAVMH HOMepP TenedoHa KIMEHTa, HaXMUTE KHOMKy ==. Beegute Homep B
noasusLlemcsa none (puc. 116).

Tenadon L 89999999999 ¥

Tenedan 2 §129999999| ok

PucyHok 116 — BBog BONONHMTENbHOrO HOMEpPa

AHanornyHbim cnocobom gobaBbTe HEOOXOAMMOE KONMYECTBO HOMepPOB. [na yaaneHus Homepa
HaXXMWTe KHOMKY & HanpoTVB 3TOro Homepa.

A Kaxkgbli Homep B cnpaBoyHuKe VIP-KNMeHTOB AOMKeH ObiTb YHUKaNbHbIM.

MNMocne HaxatmAa KHonkM CoXpaHWUTb BbLINOJIHAETCA aBTOMaTUYyeckasa MnpoBepka TenedoHHbIX
HOMEPOB M M3 HUX MCKIOYAIOTCA BCE NIULWIHUE CMMBOJSbI (COXPAHAKTCA TONbKO UMdpbl U CMMBON + B
Hayane Homepa).

Mocne HaxaTuA kHonky CoxpaHuTb VIP-knneHT 6yaeTt fobaBneH B CNCokK cnesa (puc. 117).

e Vimenter X[ ccoct [T+ | <
VIP-knmneHThI Pepakrop
= JobasnTe |'
DO Anexcees Anekced Anekceesnu
Q
®10 Tenedon = Komnanua 000 "Pora v konema”
KomnaHwa JpmKHOCTE
Cnaopos AnekcaHap AnekcaHapoenu 29998887744 JomkrocTe Beayuyii cneupannct
Q00 "UpPT" Benywupii nporparmnct
Merpoea Mapua Vieatosa KoraraenTapun | OGpaLLEATECA NO MMEHN W OTHECTBY
89998887733

Q00 "UpT" Menegxep
MeaHoea AngHa MieaHoBHa

. . . 9999999 =
000 "Pora v KonbiTa leHepanbHbIA JMpekTop

- Tenedon 1 8129999999 x
MeaHos lNérp Cepreesnu T =
Q00 "UpT" TexHMUECKNA NUCATENE *
=l
Anapeer AHapeit AHapeesnu 49008887755 . Tenedan 2 89999999999 =2F
Q00 "UpT" Crneupanuct
Anekcees Anekceil AnexceeBnu e =
000 "Pora n konbima” BenyLupii cneupanner
;

PrcyHok 117 - Pe3ynbTat go6aBneHunsA KnmeHTa B CNMCOK
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4.7.4 imnopTt VIP-knueHTtoB n3 CSV-danna

NHpopmauma o VIP-knneHTax mMoXeT OblTb MMNOPTMPOBaHa B cuctemy 13 ¢aiina dopmata CSV.
Mpumep coaepxmmoro darina nokasaH Ha pucyHke 118.

Name; Company;Position;Comments;Phones

NMeTpos Bacunuit Bacunbesu4;000 "Pora u konbiTa";AupekTop;UMnopTupoBaH;9999991|9999992|9999993
BacunbeBa AHHa HukonaeBHa;000 "Pora u kombiTa";CneunanncT;UMnopTupoBaH ;4444444

CupopoBa AHHa HukonaeBHa;000 "Pora u konbiTa" ;UHXeHep;UMnopTupoBaH;3333333

MeTpoBa AHHa HukonaeHa;000 "Pora u konbiTa";MeHenmxep;UMnopTupoBaH;2222222

PucyHok 118 - Mpumep CSV-daina gns nmnopTta

DOopmat panna umeeT cnegytouine ocCobeHHOCTH:

CTPOKM pa3genarnTca CUMBOJIOM NepeBoaa KapeTky,

nonA pasaenaAtTca CUMBOOM ; (TOUKa C 3anATon);

nopAAoK nonei fomxkeH 6biTb cegytowmin: U0, KomnaHus, 4ONKHOCTb, KOMMEHTapUN,
TenedpoHHble HoMepa;

TenedoHHble HOMepa B COOTBETCTBYIOLLEM MO Pa3aenAoTCA CMBOJIOM |;
— ¢aiin MoXeT ObITb C 3aroNOBKOM MM 6e3 3aronoBKa (CM. NepByo CTPOKY Ha pucyHKe 118);
— ¢aiin gonxeH ObITb coxpaHéH B Kognposke CP1251.

Homepa TenedoHoB B daiinie He [OMKHbI COBNAaAaTb C HOMEpPamu, KOTopble yke
ecTb B cnucke VIP-KnneHTOB.

Y106b1 MMNOpTMpPOBaTb cNNCOK VIP-knneHTOB 13 CSV-darina, HaXxMmnTe KHOMKY E| pPAOOM C KHOMKOW

LDo6aBuTtb 1 Bbibepute komaHgy UmnopTuposatb (puc. 119).

/,;f YIP-KAHEeHTBI X l/? CnMcok 1 l/+ l
VIP-KnWneHTEl

JobasuTe -

Q JAobBasnTe

Mmnoptiposats

o0
PucyHok 119 — KomaHaa nmnoprta
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Bbibepute dpann popmata CSV B CTaHAApPTHOM AMaNIOrTOBOM OKHe 1 HaxkmuTe OTKpbITb (purc. 120).

P "

=

@ Boibepure daitn gna nmnopra

w Data (D)

Q_?, JokaneHeli apc

. Confiquratar

- 4 |

I

Mraa gaina: VIP.csv

18.10.2013 10:12

v | CViles (".esv)

[ OTkpbiTE ] ’ OTraena

l\..!'l | .k Komnetotep v Data (D) ¢ Work » - |1?9|| Mouc Pl
Ynopagounte * Hoean nanka == » [l I@I
= Buannotern v [raa Jdata vsraeHenna %

gﬂ Subversion

i Ed ) ) I--I
B Buzco | E25] VIP.csv 11.11.2013 16:54
J Screenshots 01112013 17:03 -
@ JakyreHTsl =
, D - 2 2:55
[ Vhobpakesma | o Distr 11.11.2013 1
1 ; MukTarparimel 01112013 10:17
J’J IMyzbika i
J JavaScriptPDF 30,10.2013 11:44

- V 29.10.3 7:46

e o Images 10,2013 17:44
J Tests 23.10.2013 12:53

PucyHok 120 - Bbibop darina

ByneT nokasaHo coobuieHre o pe3ynbTatax umnopTa (puc. 121).

s

PesyneTaT

==

Bewno vrnoptuposanHo 4 us 4sanucel, ¢ owmbroi - 0.

-,

PrcyHok 121 - CoobLyeHue o pe3ynbTaTax MMnopTa
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VIP-knuneHTbl 6yayT no6aBneHbl B CNnCok (puc. 122).

¥IP KNMEHTbI X r’? CrMcok 1 r+ ] -
VIP KnwveHTnl Pepaxtop
=|':= Jobasne |"
Q MMNOpTHPOB.aH 479 IO Metpos Bacnwii Bacnnbesny
1o T s B Karnanua 000 "Pora n kenbima”
Kornnanmna JonkHocTs
Cwaoposa AHHa HukonaeeHa 1333333 = AomkHocts AppexTop
000 "Pora n konbima” HrHenep
Metpoa AnHa HukonaeeHa N = Kommentapun | Mumnoptiposan
000 "Pora w konbima” Menemxep
IMeTpoe Bacunwin Bacnsesuu
9999991 =
000 "Pera n konbima” Awnpextop x
T 1 9999991
Bacvnbera AHHa HukonaeeHa T = enegon
Q00 "Pora n konbema” Cneupanncr
Tenedon 2 9999992 ®
Tenedon 3 99999493 ®
,

PucyHok 122 — Pe3ynbTat umnopTa

4.7.5 NpocmoTp nHdopmaumm o VIP-knneHTe B cnnckax ¢oHorpamm

®oHorpammbl TennedpOHHbIX MeperoBopoB C yyactnem VIP-KnMeHTOB OTMevaloTCcA 3HAUuKoM B

cton6bue VIP cnuckoB ¢oHorpamm. HaBegute yKasaTenb MbllM HA 3HAYOK, 4YTOObI MPOCMOTPETHL

nHpopmaumio o VIP-knueHte (puc. 123). B none ®UO 2 otobparkaetca dpammnna, UMa 1 OTYECTBO KITMEHTA.

/__( WIP-ENHEHTEI

-
e Dara 1 BpemA

28102M 317234
28102013 17:23:38
28102013 17:23:35
3102013171529
311023171517
31102013 17:15:05
31102013 17:14:58

00:00:22
000231
00:01: 23
000002
000003
000002

00:00: 31

5 0 Aforer2  VIP PUO 2
f=p 87774905
|;=. 72726626 Wearoe Mérp Cepressiy

000 "UPT", TesHMYEcKME NMCaTen:
| = 877544460

f=p 8034 Weanoe MNétp Cepreesmy

f=p 8030 WecTakos, Hukonail Mophupeesiy
=p 0026 Tpetearoe, Bnagumup Hukonaeemqy
f=p 5033 Hukarino, AHopel ForaHosm9y

PucyHok 123 — MpocmoTp nHpopmaumm o pazroBopax ¢ yyactmem VIP-knmeHToB

Y ¢poHorpamm TenepoHHbIx neperoBopos 6e3 yuactma VIP-knneHTos none VIP octaérca nycTbim.
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4.7.6 Mowuck poHorpamm no VIP-knneHTtam

Yto6bl HacTpoutb GunbTp no VIP-knueHTam, nepengurte K cNUCKy GOHOrpamMmm n BblbepuTe MyHKT
meHio Cnucok ¢poHorpamm > Hactpoimka ¢punbTpoB (CM. Takke pasgen 4.4.3). byneT nokasaHO OKHO
OunbTpaunsa n copTupoBKa. [lepengute Ha BknagKky A6GoHeHTbI (puc. 124).

DUABTPALMWA N COPTUPOBKA @

YMpSEneHWE NONES0EATENECKMMI SN TREMM

MonbsoBaTENbCKMA EHUNLTD E [ Qb [ CoxpannTe tuneTp ] [ ¥ oanuTe ]

|CELO.CIKE | |D sroHorpamMmel | Katank AfoneHTel | Oetann | Peub | CTl | HacTpausaemsie nonA | CopTupoBka | BHELWHWE CNPSBOYHKKN

AfGoHenT 1

[ Homep Tenemona %
[ ewo ¥
AfoHeHT 2
[ Homep Tenedona %
[T ®W0 x
4 N\
WPk MEHTEI
Ha [ Her
WIP-KnWeHTEI MeaHoe MNéTp Cepreesuy 000 "LUPT" TedHudeckui nucarens, Netpos Bacaui Backneesqwy 000 "Pora v konema” dupex |Z|
HeaHoe Nérp Cepresery 000 "UPT" TexHMYecK i NkcaTens -
[l Bacuneess 4HHa Hukonasena 000 "Pora v konems' Cneguanvct
E] Cugoposa AvHa Hikonaesna 000 "Pora v konera" WHkeHep
: Metpae Backauil Bacuieeenws 000 “Para w kanera” Dupektap
[l Arapees Anoped AHopeeswy 000 "UPT" Cneumanuct
| Netpoea Mapua Mearoera 000 "UPT" Menegsep
| HeaHoga Anéna Meadosna D00 "Pora W konera'' MeHepansHeIE gHpekTop
| MNerpoea &xHa Hukonaessa 000 "Pora v konera' Menegskep -
NS 4
] Orkpeire & HoBo# BXNADKE oK ] ’ O1rMesna

PucyHok 124 — Hactpoiika punbtpaumm no VIP-knneHtam

YctaHoBuTe ¢naxok VIP-3BOHOK, UTOObl BbINOMHUTL GUALTPALMIO MO HAMYMIO WU OTCYTCTBUIO
pasroBopoB ¢ VIP-knneHtamn. CnpaBa ycTaHoBuUTe ¢nakok [la, AnAa Toro 4tobbl Mo pe3ynbTaTam
bunbTpaumm 66N OoTOOpakeHbl TONMbKO (GOHOrpammbl  Pas3roBopoB ¢ yyactnem VIP-knneHTOB.
YctaHoBuTe ¢dnaxok Her, gna Toro ytobbl no pesynbtatam GunbTpaumm 6binn 0TOOpaXkeHbl TONbKO
doHorpammbl pasroBopos 6e3 yuactua VIP-knmeHToB.

YctaHoBuTe ¢naxkok VIP-KnneHTbl, YTOObl BbINOAHUTL ¢GUAbTPauuio Mo onpenenéxHoiMm VIP-
KnueHTam. B packpbiBalowiemca cnucke yctaHoBuTe ¢naxkum Hanpotus VIP-KnueHTOB, pa3roBopbl C
KOTOPbIMU HEOOXOAMMO NOKa3aTb B CNNCKe GOHOrpamMm.

Haxmute OK.
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Pe3ynbTaTbl dunbTpaunm 6yayT oTobpakeHbl B aKTMBHOM CNnUcKe GoHorpamm (puc. 125).

L MIP-EnMEHTEI /(_” Cnucox 1 X r+ l i
im  Jarauepema M D aAtewer1 &5 0 Afoem2  WIP M0 2 i Agryct 2013 3
13112013 16:40:04 00031 7020 |=p 8020 Porones, Cranucnas Weanoswy nE cMH4nN c B
132112013 164003 000031 7019 Ly 8019 FrzmmeE, D e s 259 38'3 3; 18 S 130 1‘1‘
13.11.201316:40:02 00003 018 =p B8 Hexaes, Banepuii KoHoT aHTHHOEMY 121214 1516 17 18
1311.201316:40:01 00003 7017 = 8017 Harues, fnaronmii MyceiHosm 13 20 21 22 23 24 25
13112013 16:40:00 0ok o016 =) BO1E Muxacesny, MNeHHagki MogecTosmy 228 2; 23 22 35D 3; 18
13112013 16:40:00 0003 7015 =p 8015 Marapoe, Musaun Onerosuy
1311.2M316:40:00  00:00:31 7050 |=p 8080 Pagsckui, K pui Hukonasey Mepprrs &
1311.2M316:3%59  00:00:31 7014 f=p 8014 MNatyTrmH, AnekcaHp AneRcesEHy 05.11.2003. 00:00
13.11.201316:233:59 ooooa 7049 f=p 8049 Paesckui, 0pui Hukonasgmy FakaHIHBaT
1311.2013 16:35:58 00003 Y048 f=p 8048 Harueg, dHaronmii MycefiHosmy 1211 .2013. 23:59
13.11.201316:23:58 ooooa 703 f=p 8013 Kunue, Bacunii Cepreeemy
1311.2013 16:35:57 0o vz f=p 8012 K.orapoe, Bacuaui MeaHoEMY il %ﬂﬂm
™ m " t Teryuian Henena
[19997/19997] |1 38405  ONEpPaTHEHOS OTCNEMMESHHE! PEXHM BEIKNHIYEH MNepog oBHOENEHMA Texaui mecay

PrcyHok 125 - Pe3ynbTatbl dunbTpaumm

4.7.7 PepaktunpoBaHue nHpopmauumm o VIP-knueHTe

YT106bI M3MEHUTb cBefeHUs o VIP-knneHTe, BbIGEpPUTE €ro B CUCKE, OTPeAaKTUPYITE NapaMeTpbl 1
HaXKMUTe KHoMKy CoOXpaHUTDb (aHaNorMyYHO Npoueaype Ao6aBNeHUs KNEeHTa, puc. 126).

CviPwventer X[ conokt [T+ | -
VIP-knvneHThI Pepaktop
dobasnTe |Y
excees Anexceii Anexceesny
Q @0 A A i A
o10 Tenedon 5 Karnanua 000 "Pora n konbima”™
Komnanna JomkHocTe
Anexceep Anexkceil AnexcespMu donkHocTe |‘-»1.l'|a,:|,|.|.mﬁ| CNEUMANNCT
. . . 8129999999 =
Q00 "Pora v konbiTa BeayLupii cneupannct
Anapees Arapei AHapeesiu Korentapnn | OBpalLATECA MO HMEHH H OTHECTBY
89998887755
Q00 "UpT" Crneupranmcr =
MeaHoe MNeéTp Cepreesnu
79998887722
QOO0 "UpPT" TexHWUeCKHA NHCATEND ! = x
T 1 8129999999
MpaHoea AneHa ViBaHorHa o = enedon
000 "Pera n kenbima” leHepanbHBIR JppexTop
Metpoea Mapua eaHoeHa 20003887733 Tenedon 1 83999999999 b 4
QOO0 "UpT" Menempxep
C oB AnekcaHip AnekcaHapoBUY
el H,Elpv 89998887744
Q00 "upT BemyLupii nporpaMinct
[ [ CoxpaHute ] ’ OTaeHa

PucyHok 126 — PegaktupoBaHue
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Mpwn HaBefeHWM yKa3aTens MblWK Ha 3HAYOK B cnucke ¢oHorpamm 6yaetr oTtobpaxaTbcA
o6HoBNeHHaa MHbopmMauums.

4.7.8 YpaneHue nupopmauymn o VIP-knneHte

Yt06b! yaanutb nHpopmaumio o VIP-knneHTe ns cuctemsol, BbibeprTte B KOHTEKCTHOM MEHIO KOMaHAYy
Yaanutb (puc. 127). lNoaTBepante yaaneHue.

VIP-knwveHThI

# JoGasnTe v
Q
Ll e}

TenegoH =l
Komnanwna domeHocTe

Anekcesp Anexced AnekcesBuu

8129999999
000 "Poramn k ; i CeLHannCT =
= R x ¥ aanuTe
HApEEeR I-ul:vrmwmw-—]
000 UPT* Cretmamcr 80998887755 &=

PucyHok 127 — YpaneHue VIP-knneHTa

Mpu HaBeOeHUWM YyKaszaTena MblliM Ha 3HAuYOK B Crucke QOHOrpamm no-npexHemy OyayT
oTo6paxaTbcA cBeaeHms o VIP-KnneHTe, KOTopbIi O6bi1 yaanéH.
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4.8 lNpocmoTp 3anmcen 3KpaHoOB

4.8.1 O630p BO3MOXKHOCTEN

[lnAa npocMoTpa 3anucen 3KpaHOB ONepPaTopPOB C NPUBA3KON K BPEMEHHOW LWKane npegycMoTpeHa
BKNaaka 3anmucm 3KpaHoB (puc. 128). Bknagka no3Bonsert:

— NpoCMaTpuBaThb, B KaKoe BpeMA BeslaCb BUAEO03aNnnCb 1N PermcTpmnpoBanncCb 3BOHKH;
— BbINOJIHATb COPTUPOBKY, MONCK U cbvmprau,mo BMaeo3anucen no onepartopam,

— BOCNpon3BoanTb BUAEO3aNnnCb 3KpaHa onepatopa n ayano3anncb 3BOHKOB, Ha4HaA C
MHTEpecyLwero spemMmeHn CyTok.

@ Hesoyaro - i ool
®ain Bug Cnucok goHorpamm  Kodtakt-uentp  CucTema pasrpadudenns npas  Hactpoiikn  Cnpaeka
& ®B 400 &
|4 Easa navhex .00 X
:- CTapToBan cTpaHKua Kypran cobbimai VIP-KNMeHTBI 3anucH 3KpaHos X ‘TI" Cnmcok 1 + -
fara 27 pexaBpa 2013r. [E1hg 1
o Q i
nepatopet = 9 1 1 12:0 13 14
Ginzhurg Aleksey
Galovizrin Vladimir
Isacherka Yuliara
Karpova Mataliya =
Lukin Andrey
CepaxBacTor |:|:|
« M 3

CepoXEDCTOE

NMpoaykrossi noprdens

115106 ltd P BBl —e

11:50 | 11:55

N

Noakniuerne ycradoenerso.  NUM avR

PucyHok 128 — Bknagka «3anmcm sKpaHoB»

1 - cnucok onepaTopos 1 BpemeHHas guarpamMma BUAeO3anuceil, COOTBETCTBYIOLMX OnepaTopam.

2 - Bupeonneep (MoOXeT 6biTb CKPbIT).
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Bknagka nosBonAeT npocmaTpuBaTb AvMarpammy  Bupaeosanucein UM camu  Bugeodainbl
OQHOBPEMEHHO. YTOObI M3MEHUTb COOTHOLUEHME Pa3MepPoB obnacTer AuvarpaMMbl U BuAeonneepa,
HaBefuMTe yKasaTeslb MbIlW Ha rpaHuLy 3TUx obnactei. Korga ykasaTtenb Mbiwy NPUMET BUA =, HAXXKMUTE

NEBYIO KHOMKY MbILIN U <MOTAHUTE» BHU3 Unn BBepX (puc. 129).

3anncH KpaHoE X r? Crnmcok 1 r-} l -

fara 27 pewxaGps 2013r. E~

= Onepatopsi Q 13:00 14:00 15:00 16:00 17

AMuTpiai

S

PucyHok 129 — N3ameHeHue pa3mepoB obnacren

YtobbI CKpbITb Buaeonneep, Ha*XMUTE KHOMKY m B 3arosioBke Buaeornseepa. aneonneep

oTOGpaXKaeTca aBTOMaTUYECKN Npu Bbibope BMaeo3anncy ans BocnpounsseaeHmns (CM. pasaen 4.8.3).

4.8.2 PaboTa c BpeMeHHON gnarpamMmmMmon Buaeo3anmcemn

Ha Bknagke 3anmcm 3KpaHOB OTOOpakaeTcsa AmarpaMmMa Bupeo3anucen 3a BblOpaHHble CyTKU
(nntoc 12 yacoB A0 BbIOpPaHHbLIX CYTOK M 12 YacoB nocse BblOpaHHbIX CyTOK). YTobObl BbIOpaTh AaTy,
MCNONb3yNTe PaCKPbIBAKOLWMNINCA CMINCOK C KaleHAapéM B BepxHeln YacTtu Bknagkm (puc. 130).

Aara 7 oexatpr 2013r. [E=

1 Jekatpe 2013 b
~ Onepar v Br Cp Yr IMr Cé& Bc

25 26 27 28 29 30 1}
AMuTEHE 23456?8|

9 10 11 12 12 14 15
Lukin 16 17 18 19 20 21 22
23 24 25 %2128
3031 1 2 3 4 5

[ ] Cerogns: 27.12.2013

13:00

Isachenkao

Girzburg
PrcyHok 130 - Bbibop paTtbl

ByneT NMOoKa3aH CrNNCOK onepaTtopoB, A1A KOTOPbIX CcAeflaHa XOTA 6bl OfHa BMAaeo3anncb B TeyeHme

BblIOPaHHOro BpeMeHN.
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BpemeHHas wkana pa36uta no vacam (puc.131). OnA nepemelieHra K OPYruM BPEMEHHbIM
OTpe3KaMm B pamKax BbIOpaHHOIo BpeMeH NpedyCcMOTPEeHbI ciefytolme CpeacTsa:

1. rOpu3oHTanbHasa Nosoca NPOKPYTKY;

2. nepemeLleHmne agnarpammsl (oaa nepemeLLeHmna HaAXXMUTE NIEBYIO KHOMKY MbILWN Ha nto6om
cBOGOAHOM NPOCTPaAHCTBE ArarpaMMbl 1, YAEPXKMBasA KNaBuLLy, NepemMeLlanTe yKasaTeslb Mbiln);
3. NPOKPYTKa KONECMKa MblLY C HaxkaTol kKnasuwen Ctrl.

Aara 27 pexafps 2013r. E~
Onepatopsl ~ Q 09:00 1000 1100 1200 1300
Ginzburg Aleksay
GolovizninVladimir
Isachenko Yuliara

Karpova Mataliva

Lukin Andrey

PucyHok 131 — BpemeHHasa gnarpamma

Ona BepTVIKaJ'IbHOVI NPOKPYTKU CNCKa OnepaTtopoB I/ICI'IOJ'Ib3thTe KONECUKO MbILLN.

\]}) N ropn3oHTaNbHOro 1 BEPTUKANIbHOrO CKPOJIIMHIA 06/1acTb AMarpammbl
LAOJMKHA ObITb aKTMBHOM (HaXOAUTbLCA «B GOKYyCey).

B cucteme npenycMoTpeHo ABa peXknuma 3anmcu SKPaHoB:
1. 3an1cb TONbKO BO Bpems TenedOoHHbIX pa3roBopoB (8u0eo3anucs No 380HKY);

2. MOCTOAHHAA 3aM1cb Ha Bpema ceaHca paboTbl onepatopa ¢ OC (nocmosaHHaAs 8u0eo3anucs).

«[JopOoXKK» 3enéHOro uBeta oO03HauyaloT BpeMA, B TEYEHMEe KOTOPOro Benacb 3anmncb 3KpaHa
onepartopa. MKEéntbim LBETOM 00603HAYEHO BpeMs, B TeUeHNEe KOTOPOro perncTprmpoBanncb TenepoHHble
pasrosopbl. Hanpumep, guarpamma Ha pucyHke 131 wvnnoctpupyetr cuTyaumioo, Korga y nepBoro
onepartopa perucrtpauma 3KpaHOB BeAEeTCA TOIbKO BO BPeMA 3BOHKOB, @ /1A OCTalIbHbIX ONepaTopoB — B
pexnme NOCTOAHHOW 3anucK. YacT gruarpamMmbl, Ha KOTOPbIX OTCYTCTBYIOT «QOPOXKKU» 3€IEHOMO LBETa,
0603HayaloT OTPe3KM BpeMEHU, B KOTOPbIe BUAe03annch Obiia BbiKoYeHa.
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Yto6bl M3MEHUTb NOopAJOK COPTMPOBKM OMNEpPaToOpoB B CNUCKE, LWENKHUTE MO 3arofioBKY
Onepatopbl (cTpenkon cnpaBa 0603HauYeH NOPSAAOK COPTUPOBKMY, puc. 132).

Y106bI OTGUNBTPOBATL CNNCOK ONEPaTOPOB, HAYHUTE BBOAMUTL YacTb UMeHU (1 damunum) B none,
pacnonioXeHHoe Hajg CnNuckom onepaTtopoB. [nAa cbpoca ¢unbTpa M BO3BpaTa K MCXOLHOMY CMUCKY
HaXXmute

/knmnsupaﬂon x l/T Crmcor 1 l/+ l
Jara 27 pexaGpr 2003r. E~

[ Onepatopsl ~ Q EI|E*‘-'5| /19 ] 12:00 13:00

Girzburg Aleksey

IMashkoy Aleksardr

PucyHok 132 — CoptupoBka 1 dunbTpauus

4.8.3 Bocrnpou3ssefeHme Bugeosanmcen

YT06bI BOCNPOU3BECTM BUAEO3AMNUCH, LWENKHUTE NEBOWM KHOMKOW MbIWN MO WHTepecyloemy
OTpe3Ky BPeMeHHOW AnarpaMmbl 1, YAep>KMBaA KNaByLWy MbllUK, «nepeTalymTe» yKasaTeslb Ha OKOHYaHue
NHTepecytowwero pparmeHTa (puc. 133).

Oneparope: ~ Q 00:00 01:00

Moshkov Aleksardr .
| Ly’

PrucyHok 133 — Bbi6bop BpeMeHHOro oTpe3Ka A BOCNPOU3BeAeHs

B Bnpgeonneep Oyper 3arpyeH BblOpaHHbI ¢parmeHT BuAeo3anucu. [Janee MOXHO U3MEHUTb
BblOpaHHbIe rpaHKLbl, «<NepeTackmnBasa» X C MOMOLLbO MbiwK (puc. 134).

Oneparopet ~ Q 0:00 01:00

Moshkov Aleksandr | | |\ﬂ__n}
3]

PrcyHoK 134 — /I3ameHeHre rpaHuL, BbIOpaHHOMo oTpe3ska

KpacHas BepTuKanbHas NUHUA Ha BPEMEHHOW Auarpamme COOTBETCTBYET ¢parmMeHTy, KOTOpPbIV
BOCMPOV3BOAUTCA B BUAEOMEEPE B TEKYLLNA MOMEHT.
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4.8.4 PaboTa c Bugeonieepom

Mpn HaBefeHUM YyKasaTena MbllWM Ha 06MacTb BoCNpou3BeaeHUa Buaeodana nosBAAIOTCS
3neMeHTbl ynpaBfieHna BocnponssegeHuem (puc. 135).
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PuncyHok 135 — dnemeHTbl Bugeonneepa

1 - cBepenna 06 onepatope;

2 - obnacTb Bocnpowu3BegeHusa Bugeodaiina;

3 - anemeHTbl ynpaBneHua BOCNPOn3BeAeHeM;

4 - BpemeHHas WKana.

DneMeHTbl ynpaBneHnAa socnponsseneHnem:

IIl u — NPVOCTaHOBUTL/MPOACIXUTD BOCMPON3BEAEHNME.

KX B3] - nepeitu k npegblayiwemy/cnegyiowiemy GparMmeHTy Bugeosanmcu. A pexuma
3anmMcK Mo 3BOHKY GpparMeHTbl BUAEO3ance COOTBETCTBYIOT TelepOHHbIM Pa3roBopam

CYUPT
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Ha BPeMeHHOIA LKane. B pexnme nocTosHHOM 3anmcu BUaeogaHHble pas3buBatoTcs Ha
dparmeHTbl onpesenéHHoN AAUTENbHOCTH.
e — perynmpoBKa ypOoBHS rPOMKOCTY BOCMPOU3BefeHs TenedpOoHHbIX pa3roBopoB.

— BKNIOUYNTB/BbIKMIOYNTD PEXUM KONbLEBOIO BOCMPON3BEAEHNA BUAEO3aNncn. B konbLesom
peXxnme NO OKOHYaHMN BOCMPOU3BeAEHNA BUAEO3aNUCK, 3arpy>KeHHON B BUAeonneep,
BOCMpPOU3BEAEHME 3TON BUAEO03aNNCK HAYHETCA CHavana. [Npun BKNIOYEHHOM peKrme KHOMKa

NoJACBEUYMBAETCA CMHMM LIBETOM.
— BKITIOUNTb PEXNM OTOBpaXkeHNA Buaeonneepa B OTAENbHOM OKHe. YToObl BbINTY U3 3TOTO

pexnma, HaxxkmuTte KHonky [B4 (puc. 136).

=]
X

Moshkov aleksandr

0940

PucyHok 136 — OTobpakeHne Buaeonieepa B OTAESIbHOM OKHe

140 Heszabypaka Il
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Ko ;el,
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and Medi.
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Enterprise:

E — BKJTIOYNTb I'IOJ'IHO3KpaHHbIVI pexnm BocnponsBeaeHnA. Ina sbixoga n3 NOTHO3KPAHHOI O

pexuma HaxmuTe kHonky Bl (puc. 137).
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ToAOXANTE, WAET NpoLEcE...

. Oracle Java Development Kit 6 186

Oracle Java Development Kit 6 64 (ycTanoenero)
o STC Smart Logger I DataService 8.0.83
. STC Smart Legger Il Connection Manager 8.0.666
& STC LameEncoderIn ler 8.012

Her gatitioix

& STC Smart Logger I Recorder Service 80245 e
& STC Smart Logger I Avaya DMCC Source 8.0.40 ‘amapuTentn
o STCSmart Logger Il Job Server 8.0.82 fpocMeTpa.
o STC Smart Loager I Cleaner .0.92

s 25122013 17:56

PucyHok 137 — [NonHO3KpaHHbIN peXKuM BOCNPOM3BEeAEHNA

Ha BpeMeHHOVI WwKane sugeorieepa NCNoJib3yeTcA TakaA e UBeTOBaA MHAMKALUNA, KaK B o6u.|,e|7|

BPEMEHHOW JMarpamMmme 3anucein 3KpaHOB ONepaTopoB.

Liser

O6pasey

OnuncaHune

3enéHbin

Kentbin

benbin

BpeMeHHbIe OTpPE3KN, B KOTOPbIE BEJIaCb BUAEO3aNMNCb 3KPaHa.

BpemeHHble 0Tpe3Ku, B KOTOpble onepaTop obcnyxnsan
TenedoHHbIN BbI30B. [1py BOCNpon3BeAeHNM STUX OTPE3KOB
npourpbiBaeTcA BUAeo3anncb 3KpaHa 1 3ByKO3anumcb
TenepoHHOro pasroBopa.

BpeMeHHble OTpe3KU, B KOTOpble BUAEO03aMNnCh SKpaHa He Benach.
Mpu BOCNpon3BeaeHNN STUX OTPE3KOB HNYEro He oTobparkaeTca
(HabnogaeTca «4EPHbIN 3KpaH»). Hanprmep, Ha prucyHKe 138
nokKasaHo, YTo nocsie 3aBepLueHuns pabotol Windows 3anucb
3KpaHa He BbINOJIHANACh.
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PucyHok 138 - LiBeToBas nHankauua Ha BpemMeHHOW LwKane

KpacHas BepTuKanbHasa NMHMA NOKa3blBaeT TEKYLLYIO NO3MLMI0 BOCMpousBeaeHusa. Ytobbl nepentu
K BOCNPOM3BeAeHUI0 APYron YacTu BUAEeO3anucy, WENKHNTE NO COOTBETCTBYIOLLEN YaCTW WKasbl IeBON
KHOMKOW MbILLW.

Ha BpemeHHOW WKane oTobpa)kaeTcA acCTPOHOMMYECKOe BPems 3anucu (Bpems CYTOK, B KOTOpoe
Obina caenaHa 3anuch).

YT06bI BBLIMONHWTL MacwWTabMpoBaHNE BPEMEHHOW LWKanbl, yaepxkuanTe kKnasuwy Ctrl u
NCNONb3yNTe KONECUKO MbIlWK. B 3aBUCMMOCTI OT TeKyLero Maclwtaba, BpeMa Ha LKane oTobpa)aetca C
TOYHOCTbIO A0 MUHYT (prc. 139) unn cekyHg (puc. 140).

16:00 16:15 16:30 16:45 17:00 17:15 17:30

PrucyHok 139 — OTo6pakeHre BpeMeHM B MMHYTaXx

15:54:30 15:55:00 15:55:30 15:56:00 15:56:30

PucyHok 140 — OTobpakeHne BPEMEHN B CEKYHAAX

Mpw yBennyeHHOM MacliTabe BbibpaHHas BUAEO3aMNnNCb He MOMELLAETCA NOSTHOCTbIO Ha BPEMEHHOM
WKane Bugeonseepa. Ytobbl nepentn K NPoOCMOTPY APYrMX y4acTKOB BUAEO3AMNUCK, LLENKHUTE NEBON

CYUPT 142 Hesabyaka ll



Hezabyaka ll
PyKOBOACTBO NOJIb30BaTENS PaboTa c npunoxxeHem

KHOMKOW MbIWK MO wWwkKane (06nactu ¢ n3obpaxxeHMem BpeMEHN), N «NepeTalmTe» ee BNEBO WX BMPaBO
(pnc. 141).

131319 leq ] pt —e
13:13:00 {b 13:13:10 13:13:20 13:13:30 13:13:40 13:13:50 13:14:00

PucyHok 141 — «[TpokpyTKa» LKasnbl

YT0Obl OTKPbITb CNNCOK POHOrpPaMM, COOTBETCTBYIOLMX BUAEO3AMUCAM, 3arpy>KeHHbIM B nieep,
WENKHMTE MPaBOM KHOMKOW MbllK MO WKane nneepa (KEnton unu 3enéHon obnactn) m Bbibepute
komaHay Mepentn K ¢poHorpammam (puc. 142). [laHHaa KOmaHAa AOCTYMHa, TOMbKO ecnn B nieep
3arpy»keHbl B1Uaeo3anncu, K KOTopbiM npusasaHa xoTta Obl ogHa poHorpamma (B nneepe otobpaxatoTca
Xéntble obnactn). MNocne BbINONHEHWA KOMaHAbl OCYLUECTBAAETCA nepexod K CnUcKy ¢GoHorpamm
(Bknagka Cnmucok 1 unu ap.), B KOTOpoM oTobparkatoTca GoHOrpammbl C yyacTmem ornepaTtopa, 3anucb
KOTOpPbIX Hayanacb B Nepurog, BbibpaHHbIN 4NAa BOCMPOU3BEAEHNA B Nieepe.

16:20 16:25 16:30 16:35

Mepedt K doHorpamMman |

PucyHok 142 - lNepexop k doHorpammam

Ecnn no Kakmm-To nNpuymMHam BUAEO3anncb He BeAeTCA WM He MOXET ObiTb BOCNPOW3BEAeHa, B
OKHE MNPOCMOTpa OToOpaXkaeTca COOTBETCTBYlOLEE COOOLIEHNE WM MUKTOrpamma. Bo3moXKHbI
cneaylowme cUTyauum:

1. DKpaH 3a6510KMpoBaH onepatopom (puc. 143). B 3Tom csiydae B OKHe MPOAoSIKaeT 0TobpaKaTbcs
nocneaHnii Kagp B TEYEHME BCEro BpeMeH 6lI0KMPOBKM SKpaHa.

il - ERCR N

WSCREEN IS LOCKEDE

11:47:00 11:48:00 11:4%00 11:50000 11:51:00 11:5200

PucyHok 143 — bnoknposka skpaHa
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2.3anuncb 3KpaHa HEBO3MOXHa (puc. 144). B okHe npogonkaeT oTobpaxKaTbCA NocieHWIA Kagp B
TeueHyie BCEro BpeMeHu, MOKa 3KpaH HeJOCTyNeH. ITa CMTyaLms BO3HUKAET B CJIEQYIOLMX CITyYasnX:

- ecnu onepaTop paboTaeT yaanéHHo (no RDP) n ceaHc yaaneHHoro pabouero ctona 6bin
3aBepLleH;

- ecnn onepatop pabotaet B OC Windows Server n 61oK1pyeT 3KpaH.

Lukin Andrey

19:0

H

SCREEN UNAVAILABLE!

06:13:00 06:14:00 06:15:00 06:16:00 0e:17:00 De:18:00 06:19:00 06:20:00

PucyHok 144 — OKpaH HegocTyneH

3.Mpoun3owen o06pbiB cBA3N (puc. 145). ITa cUTyauma MOXKET BO3HUKHYTb, Hanpumep, ecnu
Bmaeodann He HaMfeH U NOBPEXAEH, OTCYTCTBYET AOCTYN K Bugeodanny v T.n.

Ginzburg Aleksey

16005 110

PucyHok 145 — O6pbIB cBA3M
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4.9 MpocMOoTp CTaTUCTUYECKON NMHPOPMaL K
4.9.1 O630p BO3MOXKHOCTEN

Cratnctnueckaa nHobopmauma o poHorpammax B rpadpuueckon popme otobpakaeTca Ha BKIaake
CraTtucruka (puc. 146).

i-  CTapTOB&A CTRAHHUA /iﬂ;(tamtmxa x H:E OTUETEI rv Crmcak 1 + -
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PucyHok 146 — Ctatuctuyeckas nHpopmauma o GoHorpaMmmax

Bknagka copgepxut 4 pmarpammbl: KonnuyectBo Bbi3oBOB, CpeAHAA NPOAOMHKUTENbHOCTb
Bbi30Ba, PacnpeaeneHune BbI30BOB Mo HanpasneHunio, PacnpeaeneHne BbI30OBOB N0 KaHanam.

YT106bI CKPbITb BKNaAKy CTaTUCTUMKA, HAXMUTE KHOMKY X (3aKpbiTb) PAAOM C Ha3BaHMEM BKIAAKW.
Ana ynpaeneHnA oTobparkeHeM BKNAAKM TakxKe MOXKHO MCMONb30BaThb MYHKT MeHio Bup > Ctatncruka.
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4.9.2 narpamma «Konnuyectso BbI3OBOB»

Mpumep gnarpammbl (rpadrika) KonnuecTBo BbI3OBOB NpuBEAEH Ha pPUCYHKe 147.

K.ONMUECTED BEIZ0EQE
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PucyHok 147 — Inarpamma «KonmyecTso BbI3OBOB»

Avarpamma no3BonAeT npoaHanuM3nmpoBaTb abCONIOTHbIE MOKasaTenu U AWHAMUKY W3MEHeHWA
KONMMYecTBa 3aperncTpnpoBaHHbIX BbI3OBOB.

Ha rpa¢uke oTobparkaeTca KONMYeCTBO BbI3OBOB 3a KaXKAbll AeHb TEKYLLEN 1 NpeablayLLen Hegenw.
MNop Tekywen Hegenen NOHMMAETCA NPOMEXYTOK 13 7 AHEN, NOCNeAHUM N3 KOTOPbIX ABNAETCA TEKYLMI
AeHb. MNop npepblaywen Hepenenm MOHMMAETCA NPOMEXYTOK M3 7 AHeN, NpeawecTBYoWnX TeKyLuen
Hepene.

AGCONOTHbIE MOKa3aTeNn KoMYecTBa BbI3OBOB MOXKHO MPOCMOTPETb HAa BEpPTUKaNbHOWM OCcu. [JHK
Hefenun oTobpaXkatoTCs HAa rOpPU30HTaNbHONM OcW. JlereHAa B NpaBol YacTu rpadurka 3aaaéT COOTBETCTBUE
uBeToB rpaduka n Hegenb.

MNopg rpadmkom npmBedeHa cnegyowasn nHbopmauma:

CpefiHee KONNYECTBO BbI3OBOB B CYTKU — CPEAHEE KONMYECTBO BbI3OBOB B CYTKM 3a TeKyLLYyO ”
npeablayuyto Hejenv;
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LAVHaMMKa — HaCKONIbKO M3MEHMWNOCb KONMYECTBO BbI3OBOB MO CPABHEHMIO C MOKa3aTenem,
3apUKCMpPOBaHHbIM 2 Heenu Haszag. [onoxuTenbHaa AMHaMKKa OTOOpaxaeTca 3eNEHbIM LBETOM,
oTpuuaTenbHasa — KPacHbIM.

4.9.3 Inarpamma «CpeaHAA NnpofoKNTeIbHOCTb BbI30Bay

Mpumep punarpammbl (rpadvka) CpeaHAA NPOROMKUTENbHOCTb BbI3OBa MNpuBeAeH Ha
pucyHKke 148.

CpenHAs NpoOomEHTENEHOCTE BEIZ0ES [CRK)
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PucyHok 148 — inarpamma «CpefHss NPOAOIKUTENBHOCTb BbI30Ba»

Avarpamma no3BonfeT npoaHanu3mpoBaTb abCONIOTHbIE MOKasaTenu uM AWHAMUKY W3MEHeHWA
cpegHen NpoJoIKNUTENbHOCTY BbI30Ba.

Ha rpaduke otobparkaeTca cpepHAsA NPOJOMIKUTENIbHOCTb BbI30Ba 3a KaXAbl OeHb TeKyllen u
npegblaywen Hegenw. MNop Tekywen Hegenem NOHUMAETCA MPOMEXYTOK M3 7 OHEen, NocnegHum u3
KOTOpPbIX ABNAETCA TeKywun AeHb. log npebigywen Hegener NOHMMAETCA MPOMEXYTOK U3 7 OHen,
npegwecTBYOWMX TEKyLLen Hegene.

A6contoTHble MoKasaTenu NPOAOIKUTENbHOCTM BbI3OBOB MOXHO MPOCMOTPETb Ha BEPTUKaNbHOWM
ocn. [1HM Hepenn oTobpaXkaloTCA Ha ropu3oHTaNbHOWM ocW. JlereHaa B MpaBol YacTy rpadurka 3adaér
COOTBETCTBUE LBETOB rpaduKa 1 Hegenb.
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Mop rpadukom NpmBefeHa cneayowas MHpopMaLus:

CpeaHAA NPOAOMHKNTENIbHOCTb BbI30OBa — CPEHAA MPOJO/IKUTENIbHOCTb BbI30Ba 3a TEKYLLYIO U
npeabiayLlyo Hegenu;

AvVHaMumKa — HaCcKONIbKO M3MeHunacb cpeaHAaa npofomKUTENbHOCTb BbI3OBa MO CPaBHEHUIO C
noKa3saTtenem, 3a(1)VIKCVIpOBaHHbIM 2 Hegenn Haszag. lNonoxutenbHaa AWHaMUKA 0To6pa>KaeTc;1
3eNEHbIM LIBETOM, oTpuuaTesibHaA — KpaCHbIM.

4.9.4 Nnarpamma «PacnpeneneHune BbI30BOB MO HanpaBneHNo»

MNpunmep anarpammol PacnpepgeneHne BbI30BOB NO HanpasBJIeHUIO NprBeeH Ha pUCyHKe 149.

PEI.EI'IFIE.EI.EJ'IEHHE EEIZ0EQE NO HANPAENEHHH
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PucyHok 149 - lnarpamma «PacnpegeneHuve BbiI30BOB MO HanpasieHuo»

AunarpamMma no3BonsieT NpoaHanM3npoBaTb COOTHOLIEHME BXOAAWMUX U UCXOAALMX BblI30OBOB 3a
nocnegHue 5 pabounx gHen.

3eneHbiM LIBETOM OTOOpaXKaloTca BXOAALLME BbI30BbI, CUHUM — UCXOAALNE.

BblicoTa cTonbmKa Kaxkaoro LBeTa NokasbliBaeT KONMMYECTBO UCXOAALNX UK BXOAALLMX BbI30OBOB 3a
1 peHb. [aTbl 0TOOPaXKakoTCst Ha FTOPU3OHTaNIbHOW OCH.

HaBegmTe ykasaTesb MbIWX HA MNPSAMOYrOSIbHUK, UYTOObl MPOCMOTPETb COOTBETCTBYIOLIEE €My
KONNY€eCTBO BbI3OBOB.
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4.9.5 lnarpamma «PacnpepeneHune BbI30BOB MO KaHanam»

Mpumep anarpammbl PacnpegeneHne BbiI3OBOB MO KaHanam rnpvBefeH Ha pucyHke 150.

FacnpensneHue Brlz0B0E No kaHanam [TOI5)

70
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PucyHok 150 — Inarpamma «PacnpegeneHvie BbI30OBOB MO KaHanam»

Aunarpamma no3BonseT NpoaHanM3MpoBaTb COOTHOLUEHWE BbI3OBOB, 3apPervcTpuMpoBaHHbIX MO
KaHanam 3anucu, 3a nocnegHune 5 paboumx gHel. Ha gnarpamme otobpakaloTca TONbKO 8 KaHanos, No
KOTOPbIM 3anucaHo 6onblue Bcero oHOrpamm B 3TOT NePUOA.

CooTBeTCTBME LIBETOB 1 MMEH KaHaNoB YKa3aHO B JiereHze, pacrosioXeHHO crnpasa.

BbicoTa cTonbuka Kaxporo LBeTa MokasblBaeT KONMYeCTBO BbI30BOB MO KaHany 3a 1 AeHb. [laTbl
oTO6paxaloTcA Ha rOPU3OHTANIbHON OCH.

HaBeguTte yKkaszaTenb MbllWM Ha NPAMOYFONbHUK, UYTOObI MPOCMOTPETb COOTBETCTBYIOLLEE €My
KONNYECTBO BbI3OBOB.
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4.10 PaboTa c oTueTtamu

4.10.1 O630p BO3MO>KHOCTEN

B cucteme wumeeTcA BO3MOMXHOCTb CO3[aHMA OTYETOB Pa3fIMYHbIX TWUMOB MO 3anMCaHHbIM
TenedOHHbIM NeperoBopam.

Bce nencrBmaA c oTY4ETAMM BbINOMHATCA Ha BKNagke OTuétbl obnactn basa gaHHbIx (puc. 151).

:= CrapToeas cTpakmua rg JKypHan cobbimii [lly Cramncrika rﬁ WIP-KAMEHTLI /EQO'NETM X ]/v Crmcok 1 +

(a

= 3soHKK

[eTaneHbie NoOKasaTenw No AManoran
A NWTENBHOCTE AMANOro8
MoBTopHbIE 3B0HKN
Moxazarenn no Apanoram
PacnpesgeneHie 380HK0B
Pacnpeagnenne 360HKOB N pernoHanm
Pacnpeaenenme Tpancdepos
JKCMOPT CANCKA hoHOTPaMM

= Mpapa aoctyna
Wcropua npas apctyna k pecypcam
Vlcropua npas AocTyna none3osatenei
Mpaea apctyna k pecypcam
Mpaea ApcTyna none3 oeatenei

[ PyuHbie KapThi OLHKH

[ MNonezosatenn

D

[ poRCITRMTENEHOCTE KOPOTKIOC 1

lNpogorsuTensrocTe cpeam 3
AManoros (B MuH.)

Amanoros (B Mun.)

N

Mnowaakm SpbLocation - Iara vavana 07.01.2014 m
Bt s ) TED e
oo o o] Do

2

N

/ 1 w22 b M |« ) iz B A - | 100% - Haitrn | Janee
AnutenbHocTb Ananoros ¢ 07.01.2014 no 22.01.2014

Mnowaakw : SpbLocation

Onepatopsi: Bce onepatopsi

Ipynnei: Bee rpynnm

Henapramentsi: Bce genapramentsi

Mnowapgka Konuuecrso KopoTknx |Konwuecreo cpepHHx Konuwuecreo Bcero
\HANIOrOB B HHTEPBA/e | AHANOroB 0T 1 MHH |ANHTENbHbIX AHANIOT0B | NPoaHaNH3HpOBaH
ao 1 mun Ao 3 MuH B HHTepBasie oT 3 MHH HbIX AHANIOroBe
H Bbille

SpblLocation Aleksandrova Natalya
SpbLocation Gorchakov Dmitriy

1

PuncyHok 151 — Bknagka «OTUéTbI»

1 — CMNCOK OTYETOB, AOCTYMHbIX ANA NOCTPOEHUA;

2 - obnacTb napameTpoB oTyeTa (MaHenb GUNbTPOB);

3 - 06nacTb COAEPXKMMOro oTyeTa.

LTJ
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4.10.2 Tunbl OTYETOB

OtuyeTbl CrpynnuMpoBaHbl MO Ha3HauyeHuo. O6wwme oTyeTbl No TenedoHHbIM MeperoBopam
obbeaunHeHbl B rpynny 3BoHKW. OTob6paxeHne rpynn OT4eTOB 3aBUCUT OT MPUBUNErA NOb3oBaTena u
mopayfen, ycTaHOBNEeHHbIX B cucteme (puc. 152).

-l 3BoHEKW

JeTansHbie NoKa3aTenn No JMancranm
JnuTenbHOCTE AMANOr o8

MoBTopHBIE 3BOHEN

MokasaTenn no gnanoram
Pacnpeaenerne 380HKOB
PacnpeseneHne 380HKOE MO PerMOHAM
Pacnpeaenenne Tpancdepos

IKCNopT CNWCKa §oHOTpanMM

4 [paeaaocTyna
+ PyuHble KAPTHI OLEHKH
4 lNonesosaTenn

PucyHok 152 — CnCoK JOCTYMHbIX OTYETOB

[na noncka otueToB I/ICHOJ'Ib3thTe none BBOAa, paCnonoKeHHoe Hay CMNCKOM.

B 3aBMCMMOCTM OT KOHPUrypaLmm cuctembl, HAOOpP JOCTYMHbIX OTYETOB MOXKET
OT/INYATbCA OT Habopa, ONMCaHHOrO B JaHHOM PYKOBOACTBE. [leTanbHOe onvcaHue
BCEeX TUNOB OTYETOB NpUBEAEHO B JOKYMeHTe «MHOrokaHanbHaa cucrema
pernctpaunm TenepoHHbIX BbI3OBOB M peyeBbix coobueHnin Hesabyaka ll.
MNopcuctema oTuéTOB. PyKOBOACTBO NONMb30OBaTeNsA».

Tunbl 06LWKMX OTYETOB NO TeNnePpOHHbIM NepPeroBopam 1 COOTBETCTBYOLWME MM GUAbTPbI ONKCaHbI B
Tabnuue HuXe.

Tun oTtueTta OnuncaHne OunbTpbl N NAapameTpbl
[leTanbHble OTuéT «[MoKaszaTtenu no gmnanoramy, Mepuroa BbIGOPKMY,
rnokasaTtesnu no [AOMNONIHEHHbIN MHPOpPMaL el o faTe n onepaTopbl, Fpynnbl,
ananoram BPEMEHW 3BOHKA, TenepoHHOM Homepe noapasaeneHus,

KNeHTa 1 Kn4yeBbiM CJ10OBaM pa3roBopoB nnowaagkun

AnutenbHOCTb KonunyectBo Ananoros pasHou Mepwrog BbIGOPKY,

Ananoros ANUTENbHOCTY ANA KaXKaoro oneparopa. onepaTopbl, rpynnbl,
KpuTepun, N0 KOTOPbIM pa3rosopbl nogpasgeneHus,
OTHOCATCA K KOPOTKMM, CPEAHUM Y nnowankm
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Tun oTyeTa

OnuncaHune

OunbTpbl M NapameTpbl

nOBTOprIe 3BOHKM

[MokasaTenu no
Jvanoram

PacnpepeneHune
3BOHKOB

PacnpepeneHune
3BOHKOB MO pernoHam

PacnpepeneHune
TpaHcdepoB

DKCMNOPT CnmncKa
¢doHorpamm

ANVIHHBIM Ananoram, MOXHO HaCTPOUTb
Npu NOCTPOEHUN OTUETA

CTaTnCTMKa NO NOBTOPHbIM O6paLLeHnAMm
KNMEHTOB (KNMEeHTOB, NePe3BOHMBLUNM
nocsne KOHCyNbTaLun C OrnepaTopom)

ba3oBble nokaszaTtenu
3aperncTPMPOBaHHbIX AMANOroB Mo
Kaxxgomy onepatopy (cpegHas
ANUTENbHOCTb AManora, NPOLUEHT TULNHbI,
[l0NA peyun onepaTopa 1 KnneHTa)

,[l,marpamma AnA aHann3a QMHaMnKn
N3MEHEHNA KOJINYeCTBa aKTUBHbIX
BbI3OBOB 3a nepvon

Hnarpamma pacnpegeneHuns BbI30OBOB No
pernoHam. [lnarpamma nossonser
NpPOaHann3nNpoBaTb, N3 KaKNX PErMoOHOB
(VK B KaKne pernoHbl) yawye BCero
nocTynanu Bbi3oBbl. [lnarpamma ctpounTca
No BCEM BbI30BaM, 3aperncTpMpoBaHHbIM B
cucTeme.

CTaTnCTVKa Nno nepeBojam BbiI30BOB
onepatopamu

Cnncok ¢poHorpamm, 3apermcTprupoBaH-
HbIX 3a onpeaenéHHbIN Nepuos, C BO3MOX-
HOCTbIO GUNbTPaLUM N YyrIPaBAeHUA
oToOparkeHemM CONPOBOANTENbHbIX
[AHHbIX

Mepuroa BbIGOPKMY,
napameTpbl 0TO6paXkeHMA

Mepwrog BbIGOPKY,
onepaTtopbl, Fpynmbl,
nogpasgeneHus,
nnowagKkm

Mepwrop BbIGOPKY, rpynna,
onepaTtop, CTaHuuA
3anuncK, pexmnm
oTobpaxxeHus

MNepwuopg BbIGOPKK, rpynna,
KpUTEPUI COPTUPOBKM
LaHHbIX, TN OTYETa (B
pa3pese
onepaTopoB/HOMepPOB),
napameTpbl 0oTOOpakeHus

Mepuriop BbIGOPKY, peXxum
BbIBOAA AaHHbIX O C/TOXKHbIX
BbI30BaX, KONIMYECTBO
CTPOK B OTUETE,
HanpaBneHne BbI3OBQ,
KONMYeCcTBO NepeBooB
BbI30Ba, OTOOpakaemble
cTono6ubl
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4.10.3 lNMocTpoeHme OTUETA

YTo6bl MOCTPOUTL OTYET OMNpedeNnéHHOro TUMa, BblbepuTe €ro B CMNUCKE CleBa U yKaXute
napameTpbl NOCTPOeHUA oTYéTa (puc. 153).

| Q ‘ Mrowapku ISDbLocallom v] DNara wauana 07.01.2004 m Otofipasums oTieT
El 3BoHKK IaTa okowuakua (BKN.) 2znma HE ‘Onepatopsl [Bce onepaTopsi v]
JleTanbHbIE NOK333TENM ND AMAN0ran [pynne [Bcermﬂ'rhl -] LenapramenTsi [BcenenapﬁMeHTbl v]
[NpopormeuTensHOCTE KOPOTKIX 1 MpopormvTensHOCTE CpeaHinc 3

MoETopHEIE 3E0HKK Ananoros (B M) AMENOTos (B MuH.)

NoKasaTenn No AManoram
——

PucyHok 153 - [MapameTpbl oTueTa

HaxxmuTte KHonKy OTO6pasunTb OTUET. [lokanTecb NOCTPoeHnA oTUéETa. MNpumep oTUéTa NokKasaH Ha
pucyHKe 154.

OnuntenbHocTb Aananoros ¢ 07.01.2014 no 22.01.2014

Mnowanku : SpbLocation

Onepatopel: Bce onepatopel
Ipynnei: Bee rpynniel

[enaptameHTrl: Bce gpenaprameHThl

MNnowaaka Konwuecrso KOpoTkux |Konuuecrso cpeHux Konwuecreo Bcero
[ANANOoroB B HHTEpPBANe | AManoros 0T 1 MHH |[ANHTENbHBIX AHANON0B | NPOaHaNIHSHPOBaH

B HHTepBasne oT 3 MHH HbIX AHanoroe

H Bbllle

SpbLocation Aleksandrova Matalya 181 810 81 1072
SpbLocation Gorchakov Dmitriy 186 860 86 1132
SpbLocation Grigoriev Oleg 161 26 20 227
SpbLocation Gunchenko Viadislav 181 300 181 662
SpbLocation Zinaliev Roman a0 1 180 261
SpbLocation Igumnov Kirill 81 68 181 130
SpbLocation Kokorin Pavel 181 810 10 1001
SpbLocation Kupryianov Aleksey 1181 183 118 1482
SpbLocation Lukin Andrey 681 30 68 779
SpbLocation Morozov Igor 181 60 63 304

PucyHok 154 — PesynbTaT NocTpoeHmns oTyeTa

4.10.4 SkCnopT 1 gpyrrve onepayum C oT4€TaMm

Ona pa6OTbI C OTYETOM NCMOJIb3YETCA MNaHEJIb NHCTPYMEHTOB, MOKa3aHHAA Ha PUCYHKe 155.

M 4 Uf Lk M |« @ & B A3 H- || 100 - Haidth | Lanee
2

1 3 4

PucyHok 155 - [NaHenb MHCTPYMEHTOB AJ1 PaboTbl C OTUETOM
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1 - naHenb HaBurauum no otuery;
2 — HCTPYMeHTbI ANA 06paboTKM OTueTa;
3 - BbI6OpP pexrMa MacluTabupoBaHMA OTYeTa NPY OTOBPAKEHNY;

4 — NONCK TEKCTa B OTYeTe.
MaHenb HaBuUraunm no oTyeTy ncnonb3yeTca anAa nepexona mexay ctpaHnuyamm MHOroCtpaHMYHOro

OoTYyeTa.
Ona O6pa6OTKVI OoTyeTa NpegycmoTpeHbl aneayrwmne NHCTPYMEHTDI:

@ — neyatb OoTyYeTa;
] - BKNIOUNTB/OTKNIOUNTD PEXNM NpeABapuTeNIbHOro MPOCMOTPa OTYeTa ANA nevaTtu;

] - HaCcTpouTb NapamMeTpbl NeyaTy;
#~ _ 5kcnopTrpoBaTth oTueT B daiin.

Pexxum macwrtabupoBaHuA npu oTObGpaeHMM 3afaeTca B NPOLEHTax WAM B 3aBUCUMOCTU OT
pa3mepa okHa (lUlupuHa cTpaHuubl, Bca ctpaHuua). MNocne nameHeHna pexmnma maclwtabrpoBaHua
Ha>KMUTE KHOMKY | %! Ha NaHeny MHCTPYMEHTOB.

Ana noncka TekcToBOro GpparmMeHTa B oTyeTe BBeAWTE 3TOT GparMeHT B COOTBETCTBYIOLLEe MNose Ha
MaHenn MHCTPYMEHTOB 1 HaxmuTe KHonky HamTu. [Ina nepexopa K cnegytoliemy HangeHHoMmy GparMeHTy
ncnonb3yeTca KHonka fanee.

YTOObI BbLINOMHWTL JKCMOPT OTYETa, WENKHWUTE MO 3MeMeHTY =~ Ha nanenu WHCTPYMEHTOB
06paboTKM oTyeTa 1 BbIbepuTe B BbiNagamLLem cnmcke ¢opmart, B KOTOpbIi Heobxoamnmo npeobpasoBatb
OTYeT Npu 3KCNopTe.

JocTtynHble popmaTtbl NOKa3aHbl Ha pUCyHKe 156.

= -

wML-thafin ¢ AaHHBIMK OTYETa

CEY (C pasoenuTenaMK-3anaTeiMH)
FOF
MHTML (Beb-apxHe)

Excel
TIFF-thain
word

PuicyHok 156 — [locTynHble GopmaTbl AN1A SKCNOpTa AaHHbIX

Mocne Bbibopa dopmaTa OTKPOETCA CTaHAAPTHOE AMANIOrOBOe OKHO coxpaHeHus daina. daiin
oTueTa B COOTBETCTBYIOLWEM PpopmMaTe OyAeT COXpaHeH B BbIOPaHHOM KaTasnore C yKazaHHbIM UMEHEM.

YTo6bl HaCTPOWTb MapamMeTpbl NeyaTy, HaXXMUTe KHOMKY [|] Ha NaHenu WUHCTPyMeHTOB. Beeaunte
AOCTYMHblE MApaMeTpbl NeyaT B CTAaHAAPTHOM 4MasiorOBOM OKHe.
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YT106bI BKNIOUNTDL PEXMM NPeaBapUTENBHOMO NPOCMOTPA OTYETA NEpPeA NevYaTblo, HAKMUTE KHOMKY
) Ha naHenun nuctpymenToB. CTpaHuua byaeT oTobpaxeHa Liennkom B 06nactn npocmoTpa otyeTa. [ina
OTK/IIOYEHVA peXKMMa NpeABapuTeNIbHOro MPOCMOTPa MOBTOPHO HaXMUTe KHONKY | .

Ina neyatm oTyeTa HaKMmuTe KHOMKY I:& Ha MaHennm WHCTPYMEHTOB. Bbl6epl/ITe nevyartawouiee
yCTpOVICTBO M BbINONHNTE HaCTpOIzKy fnapameTpoB nevyatn C NTOMOLWbIO CTaHOAPTHDLIX ANaJTIOroBbIX OKOH.
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Hactponka npunokeHna

5 HacTpownka npunoxxeHuna

5.1 O630p BO3MOXHOCTEN

Monb3oBaTento JOCTYNMHa HACTPOWKa MapaMeTpoB MPUIOXKEHWSA, NepeyeHb KOTOPbIX NpUBELEH B

cnepytowelnt Tabnuue. OnAa nonyyeHus 6Gonee nopgpo6bHOM MHGOPMAUMM O KaKAOW BO3MOXKHOCTU

peKoMeHayeTcA 06paLlaTbCA K yKasaHHbIM pa3genamM pyKoBOACTBa.

. . Paspgenbi
MapameTpbl dnemeHTbl NHTepdeiica ANA HACTPOMNKN
pyKoBoAcCTBa
A3bIKoBble NapameTpbl MNyHKT meHio HacTponiku > AI3blKoBble 5.2
HaCTPOMKN
OCHOBHbIe HAaCTPOWKN MNyHKT meHio HacTponkm > HacTpoikn, 53
nHTepdenca, BKnagka OCHOBHbIe B OKHe HAacTpoeK
ayanoyCcTpouncTB 1 ap.
LiBeTa MeTOK, MNyHKT meHio HacTponkm > HacTpoikn, 54
npeaHasHayeHHbIX 4NA  BKagka LiBeTHble MeTKM B OKHe HAaCTPOoeK
0603HaueHuA
COCTOAHUIN GOHOrpaMm
MNapameTpbl MyHKT meHlo HacTponkn > Hactponkum, Bknag- 5.5
oTO6paXkeHus Ka CTapToBasA CTpaHMLA B OKHE HAaCTPOeK
CTapTOBOW CTPaHNLbI
LiBeTa MeTOK, MNyHKT meHio HacTponkm > HacTpoikn, 5.6

oTObOpakaembix Ha
ocuunnorpamme B
npowurpbiBatene

BKNnajKa Hacrpoﬁu(vl L BETOB npourpbiBaTensa
B OKHE HaCTpOoEeK

2

cncteme. OcTanbHble HAaCTPOMKK, ONKMCaHHbIe B HAaCToALEM pa3jene,

LiBeTa MeTOK, 0To6pa>KaeMb|e B CNncCKax (I)OHOFpaMM n npourpbiBaTtese,

YCTaHaBNNBaOTCA ANA BCEX KNMNEHTCKNX I'IpVIJ'IO)KeHVIIz, (I)yHKLl,I/IOHVIpyPOIJ.l,I/IX B

YCTaHaBANBAKOTCA TOJIbKO AN1A TEKYLLErO 3K3eMryiapa NpunoxXeHnma He3a6yAKa 1.
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5.2 A3bIKOBble HaCTPOUKN

YT06bl M3MEHUTb A3bIKOBbIE HACTPOWKM MPUNOXKEHWA, BblbepuTe B MeHIO NyHKT Hacrtpoikm >

HacTpoiika nprnoxxeHus

fabiKoBble HaCTPOMKN. byeT oTo6paXkeHO OKHO, MOKa3aHHOEe Ha puCyHKe 157.

-

@ AzbIKOBBIE HACTPOREK @

= Pyocomiid HSHE HHTepdeMca H pelHOHAaThHEE

-
6 HacTpolmK Poconms.

].4 ][ OTreHa ]

PucyHok 157 —f3bIkoBble HaCTPOWKM

AnAa n3MeHeHMA A3blka U PErvoHaNbHbIX HAaCTPOEK HaXMUTe KHOMKY C n3obpaxeHuem ¢nara B
NeBOW YacTM OKHa. BbibepuTe anemeHT ¢ nsobpaxeHrem dnara, COOTBETCTBYIOLErO HY>XHOMY A3bIKY 1
pervioHasnbHbIM HacTponkam. lNpu HaBeaeHWMM yKasaTenAa MbIWK Ha 3NeMeHT OTobpakaeTcA Ha3BaHue

A3blKa (puc. 158).

"@ H3blro$ﬁm E‘
k HEoH,

= Py Engllzh pirepderica M pelHMOHATLHES

-
Hac Poccrm.

[ Ok ] [ OTeHa

PucyHok 158 — BbI6op A3bIKa 1 permoHasibHbIX HaCTPoekK

HaxmunTe OK, UTOObl U3MEHeHUA BCTYNUAMN B CUITY.
HaxxmunTe OTMeHa, UToObl He COXPAHATb M3MEHEHNS.
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5.3 OCHOBHble HaCTPOUKMK

Bbibepute B meHio nyHKT Hactpomkm > Hactpomku. OCHOBHble HAaCTPOWKU PacnonoXeHbl Ha
BKNagke OCHOBHblIe 0TOOpa)keHHOro okHa (puc. 159).

' =

@ Hactpolikn

-

0 cHOEHEE | Januck | Ll BETHEIE METEM | 3HaueHa BCID | HacTpaveaetaeie nonA | Craproean ctpaHyua | LLEeTa npourpeies| € |3

M ak.cHtanEHoE YHCAO ZaNMCel B CIMCEE POHOrParAR [TI:-Il::.] 20 El
MyTe K MCNonHAEROMY Daliny BHewHero «Fax Readers

HacTpokiku «Fax Feaders [pestiirm 1] -pl

HacTpobiku «Fax Readers [pesim 2] -pe

Hznonesyemble ayauMoycTpaicTEa YerpokicTteo no ymonadmo B Windows

CkauBaTe dafinel 40 Ha4ana npouUrpeIsaHKHs BeiknodeHD

AypHan cofemui. FonqyecTeo oTodpaxasteld sanqcel [Teic.] |5

[opor 4nA KOHTPONA 0NMTENEHOCTH BRIS0EA,C [0 - BRIk 120

k. ] [ OTreHa

PucyHok 159 — OCHOBHble HaCTPOWMKIM NPUIIOXKEHNA

YcTaHOBKa 3HaueHuin napaMeTpoB NPOM3BOAUTCA C MOMOLLbIO CTAMAEPOB, AMana3oH NepemeLleHms
KOTOpPbIX OrpaHNYeH NOPOroBbIMY 3HAYEHNAMU PErYNNPYEMOro NapameTpa.
OKHO copepXuT cneaytoLyme nons:

MakcumanbHoOe Ynco 3anucei B cnvucke ¢poHorpamm (Tbic.)

MakcumanbHoe KONMYeCcTBO CTPOK B CNCKe GOHOrpaMm, KOTOpble MOTYT ObITb
oTobparkeHbl. [lonyCcTnMbl 3HaueHuA oT 5 o 50 TbicAY GoHOorpamm.

MyTb K ucnonuaemomy ¢panny sHewHero «FaxReader»

MyTb K ucnonHaemomy darny moagynsa Fax Reader (npy Hannumnm yctaHOBNEHHOrO MOy A
B COCTaBe CUCTEMDbI).

Hactpoiikn «FaxReader» (pexum 1)
MepBbiN pexxmum paboTbl moayna Fax Reader.
Hactpoiikn «FaxReader» (pexum 2)

Bropow pexunm pabotbl moayna Fax Reader.
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Wcnonb3yemble ayanoycTponcrea

Ay,D,I/onCTpOVICTBO, ncnonb3yemoe AnAa socnponsBeneHnA BByKOBOVI VIH(I)OpMaLl,VII/I.
BbI6VIpaeTCFI M3 BblNagaklowero CnNncka, BO3MOXeH Bbl60p HEeCKOJIbKNX yCTpOIZCTB.

CkaumBaTb ¢a|7|nb| A0 HaYaJia npourpbiBaHNA

HacTtpoiika onpepenset, 6yayT n1m poHOrpaMmmbl KONMMPOBaTbCA BO BPEMEHHYIO NarnkKy
nepep BocnponsseneHem. BoibrpaeTca us BbinagatoLero Cnmcka, BO3MOXHbl 3HauyeHuA
BknioueHo 1 BbiknioueHo. Ecnu BbibpaHO 3HaueHrie BknoveHo, To poHorpammbl 6yayT
KOMMPOBAaTbCA BO BPEMEHHbIN KaTanor, KOTOPbIN yKa3aH B NepeMeHHON OKPYXeHNA
%TEMP% Ha KomnbtoTepe nonb3osatens. [1pn NOBTOPHOW NONbITKE NPOC/yLWaThb
doHorpammy npoBepsAeTca eé Hanmume BO BPEMEHHOM KaTanore u, ecnv Gann HangeH, To
NOBTOPHOIO CKauMBaHUA He npoucxoauT. OUMCTKa BPeMEHHOro KaTanora NponNcXoanT npu
cnegyoLemM 3anycke NpunoXKeHus.

KypHan co6biTuin. Konnuecrso oto6pakaembix 3anucen (Tbic.)

MakcumanbHoe KONMYecTBO CTPOK B CMNCKe COObITUN Ha BKNagke MKypHan cobbiTuia.
JonycTtumbl 3HaueHuA ot 1 go 50 TbicAY 3anncen.

I'Iopor ANA KOHTponAa ANnNTenbHOCTU Bbi30OBa

BbibepurTe MakcUManbHyo ANNTENBHOCTb BbI30BA, KOTOPAA CYNTAETCA HOPManbHOM (B
cekyHgax). [py npeBbilweHnn 3aAaHHON AINTENbHOCTM BPEMA Bbl30Ba NOACBEUYMBaETCA
KpaCHbIM B CMCKe OnepaTopoB.

Honyctnmbl 3HaueHnsA ot 0 go 2400 cekyHA.

Bb|6ep|/|Te 3HauyeHune 0, YToObl OTKNIOUNTD NMHONKaUuio npeBblilleHNA ANINTENIbHOCTU B
CNNCKe onepatopos.

HaxmunTe OK, UTOObl U3MEHEHUA BCTYNUAM B CUITY.
HaxxmunTe OTMeHa, UToObl He COXPAHATb M3MEHEHNS.
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5.4 LIBeTHble MeTKK

YT06bI NPOCMOTPETD MU U3MEHUTb HAOOP COCTOAHUI GOHOrPamMM U COOTBETCTBYIOLLNX UM LIBETOB,
KOTOPbIMW MOMEYAOTCA CTPOKN CNNCKOB POHOrpamm, BbibepuTe NyHKT MeHio HacTponku > Hactponku.
MNepenante K BKNnagke LiBeTHble MeTKM B OKHEe HacTpoek (puc. 160).

i "

@ HacTpoiikn @

| cHOBHBIE | Sanucb|§ Ll EaTHeE METEM || Snauenua RCID | HacTpareaeteie nonA I CTapToEan cTpaHHua | UEera npourpriEarens

Mran tMETEM [ Jofaeure. .. ]
OGpaboTan:
Hpanume
D fpatoTaHo
Ha cornacosaHue [ ——
CornacogaHo
Ha popatoTky

3aK.0HYEHD I:I Pon

PucyHok 160 — OKHO HacTpoekK. Bknagka «LiBeTHble MeTKn»

Ha PUCyHKe 160 npenctaBieH CrnnMcok COCTOAHUIM W LBETOB, MCNosib3yemMbiX MO YMOJTYaHUIO. Ona
KaXaoro CoOCToAHnA MOXXHO U3MEHUTb cnefyrwmne napameTpbl:

1. LiBeT poHa, ncnonbsyembiii B CTPOKAxX CNMCKOB GpoHOrpamm. Boibepute Hy»KHoe COCTOsHME B
CMCKE U LWENKHUTE NIeBOI KHOMKOW MbiLLM MO NPAMOYTrofibHUKY C Hagnucbio ®oH. BoibepuTe
LiBET B CTaHAAPTHOM ANaNOroBOM OKHe.

2. LiBeT TeKcTa, UCnonb3yemMbii B CTPOKaxX CNMCKOB poHOrpamm. Boibepute Hy»KHoe coCToAHME B
CMNCKe U1 WEeNKHUTE NIeBON KHOMKOWN MbiLUKM MO NPAMOYTrONbHUKY C Hagnucbio TekcT. BoibepuTe
LiBET B CTaHAAPTHOM [INafIOrOBOM OKHe.
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Ytob6bl f06aBMTL HOBOE COCTOAHME, HaXmuTe KHonky Jlo6aBuTb. B noABMBLIEMCA [MaNOroBOM
OKHe BBefuTe Ha3BaHNe HOBOIro COCTOAHMA, Hanpumep, Kak NokKasaHo Ha puUcyHke 161.

e "

PensakTipoBaHue HMEHN LBETHOWH METEH @

BeeauTe MMA WBETHOM METEL.

Nponywend

PucyHok 161 — BBog Ha3BaHWA HOBOIO COCTOAHUA

CocTosAHMe 6yneT oTo6paXkeHo B CNMCKe U BbigeneHo (puc. 162).

i

@ HacTpoiikn @
| [ cHOBHEIE | 3anun::b| Ll EETHEIE METEHM | JHaveHua RCID | HacTpaweastble nona I CTapToEan cTpaHuUa | Ll e&Ta npourpeigaTEna

Mran tMETEM [ Hofaeure. .. ]

JapatoTare
[ YHpanure ]

O fpafoTaHo
Ha cornacosaHue [ [lepemmeHoBaTE. . ]
CornacoeaHo
Ha nopatorky
JaroHYEHD I:I $an
[Mponyumeso

PucyHok 162 — OTobpaxeHne HOBOrO COCTOAHMSA B CMCKe

LiBeTa ¢poHa M TeKCTa HOBOro COCTOAHMA 3afJaloTCA C Nomouwbio 3nemeHToB MOH 1 TeKCT, Kak
OMNMCaHo BblLLe.

YtoObl NepeummeHOBaTb COCTOAHME, HaXmuTe KHonkKy [epemmeHoBaTb. /I3meHUTe Ha3BaHue
COCTOAIHMA B ANANIOrOBOM OKHe, MOA0OHOM OKHY, MOKa3aHHOMY Ha puUCyHKe 161.

' I3meHeHVe Ha3BaHWI COCTOSHMI, NCMOJIb3YEeMbIX MO YMOTUYaHNIO, HEBO3MOXHO
' ~
(CNMCOK TaKnX COCTOAHWI MOKa3aH Ha pucyHke 160).
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YT1006bl YAANUTb COCTOAHME, HAXKMUTE KHOMKY YAaNUTb.
Mocne po6aBneHUs HOBOrO COCTOAHMA OHO GyAeT AOCTYNHO ANA Bbl6Opa M3 KOHTEKCTHOTO MEHH0
¢doHorpammsl (puc. 163).

STHEETEA §OHOTPaMMBl
Bocnpowseecti

¥ aanuTe

Orepome B Tpanckpaiibepe

Mevats

XS K

JxcnopT

MomMeTHTE Kak... 3 Het Ctrl+0

OuennTs no wiabnomy * CO6paboTats Ctrl+1

O6paboTaHo Ctrl+3
Ha cornacosaHne Ctrl+4
CornacosaHo Ctrl+5
Ha aopaboTey Ctrl+6
JaKoHYEHD Ctrl+7

- [ Mponywexo Ctrl+8 ]

PrcyHok 163 — HoBoe cocTosiHME B KOHTEKCTHOM MeHI0 pOHOrpaMmbl

Ana nomeTkn GoHOrpammbl CTAaHOBUTCA JOCTYMHbIM HOBOE COYeTaHMe KnaBULL, YKa3aHHOe CrnpaBa
OT NYHKTa KOHTEKCTHOIO MeHIo (Ha pucyHKe 163 310 coueTaHue Ctrl+8).

1 ) HacTponkm UBEeTHbIX METOK OAMHAKOBbI A/1A BCEX KITMEHTCKMX MPUOXKEHNUN,
NOAKMIOYEHHBIX K ogHoM Bll.

HaxmunTe OK, UTOObl U3MEHeHUA BCTYNUAMN B CUITY.
HaxxmunTe OTMeHa, UToObl He COXPAHATb M3MEHEHNS.
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5.5 HacTpounku CTapToBOM CTPaHNLbI

Yto6bl HacTpoOMTb MapameTpbl OTOOpPaXKeHWA CTAapTOBOW CTPaHWUUbI, BblIOEpUTE B MEHIO MYHKT
Hacrpounkn > Hactponku. [epengunte K Bknagke CraproBas ctpaHuya (puc. 164).

' HacTponka cTapToBOW CTpaHMLbl AOCTYNHA TONbKO MOJfIb30BaTeNto C MPaBoOM
AaMuHucTparop.

i "

@ HacTpoiikn @

OcHoeHele | Janmcs | UeeTHeie metky | 3navedsa RCID | Hactpaweaeree nona || Craprosan CTP&EHMULA || || geTa NpoMrpEIEATENA

HacTpolikK cTapToBol cTpaHHLE!

| OTofpaaTe CTapTOBYH CTPaHKUY

HacTpoliku R55

| Menonezoeate BSS no yronyaHumg

AOpEc NEHTEL

. &
KonuyecTeo sanucel: 5 -

MHTEpBaN 0AHOENEHWA [FuA.] |30 =

ok ] | O1rieHa

PucyHok 164 — lNpumep HacTpoeK CTapTOBOW CTPaHULbl

OTo6paxkaTb CTapTOBYIO CTPAHNLY

Ecnu ¢naxkok ycTaHoBnEH, To BKagka CTapToBas cTpaHuLua 6yget oTobpaxatbca B
obnactv basa gaHHbIX.

Ha ctapToBoOM cTpaHuue pacrnonoeH 351ieMeHT ynpasneHna 3akpbiTb U He NOKa3biBaTb,
KOTOPbI TaKXe MOXET UCMONb30BaTbCA ANA BbIK/OYEHNA OTOOpaXKeHWA BKNagKK
CrapToBas cTpaHuua B o6nacty basa gaHHbIX. YTOObI BK/IOUMTL OTOOpaXkeHme
CTapTOBOW CTPaHULbl, MOXHO MCNONb30BaTb NyHKT MeHi0 Bupg > CtapToBas cTpaHuua.

Hacrpownku RSS

lpynna anemMeHTOB AN HACTPOWKU NapameTpoB OTOOpaXKeHMA HOBOCTEN Ha CTapTOBOW
CTpaHuue.
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SnemeHTbl rpynnbl Hactponkn RSS (puc. 165) onncaHbl HuXe.

Hactpoikn R55
| Henonezoeare BSS no ymonyaHko

Anpec NeHTEL

N -
K.onuiecTeo sanMce:; 5 -

4k

MHTEpEaN DGHOBNEHMA [ruH.] |30

PuncyHok 165 — 'pynna anemeHTOoB «HacTpoiku RSS»

Ucnonb3oBatb RSS no ymonyanuio

Ecnn ¢pnaxok ycTaHOBNEH, TO HOBOCTW Ha CTapTOBYIO CTpaHuMLy OyayT 3arpy»kaTbca us
RSS-kaHana, ncnonb3yemoro no ymonyaHuio. Ecnm ¢pnaxok He ycTaHOBIEH, TO HEOOXOAMMO
yKa3aTb agpec RSS-kaHana B none Agpec neHTbl.

KonunuectBo 3anucen

KonnuyecTBo HOBOCTHbIX COOBLLEHUI, OTOOpaKaeMblix Ha CTpaHuue. [JonyCcTuMbl 3HaYeHNSA
oT 3 go 25.

NHtepBan o6HOBNEHNA (MUH.)

BpemeHHOW nHTepBan 0OHOBNEHNA HOBOCTEWN Ha CTPaHKLE, YKa3blBaeMbli B MAHYTaX.
Honyctnmbl 3HaueHnA ot 3 go 10 000.

3 Ecnu ana goctyna K cetn IHTepHET NCnonb3yeTca NPOKCU-cepBep, TO B CUCTEMHDbIX
. HaCTpoViKax JomKeH ObITb ABHO YKa3aH agpec NpoKcu-cepsepa. Joctyn K
HaCTpOrKaM MOKHO Nosly4nTb 13 MeHio MNMyck onepavumoHHon cuctemsl: Myck >
MaHenb ynpaBneHuns > CBoncrBa o6o3peBartens. Ha Bknagke MogknioueHns
yKaxKuTe agpec NpoKcun-cepeepa.

HaxmunTe OK, UTOObl U3MEHEHUA BCTYNUAM B CUITY.
HaxmunTe OTMeHa, UToObl He COXPAHATb M3MEHEHNS.

CYUPT 164 Hesabyaka I



Hezabyaka ll
PykoBofCcTBO nonb3oBartensa HacTtponka npunoxeHusa

5.6 HacTpolika LuBeTOB NpourpbiBaTens

Bbibepute B MeHio nyHKT HacTponkn > Hactponku. B noABMBLLIEMCA OKHE NepenguTe K BKIagke
LiBeTa npourpbiBaTens (puc. 166).

i "

@ HacTpoiikn

il

| JcHOBHEIE | 3anuu:b| Ll BETHEIE METEM | 3navermA RCID | Hactpaweastaeie nona | Craproean cTpaHuua |i LeeTa npourpeiEaTens

BOCCTaHOEMTE LEETS N0 YrOA4SHMID

Peue B neEar KaHane

Peuk B Npagard KaHane
IMoBOpAT OAHOEREMEHHD
Monar

MNepefUBakiT B NEBOM K.aHane

MNepefuBaoT B NpaBar kaHane

[ e I I [ e ]

] ] I OTrieHa

PucyHok 166 — HacTponkn LBeTOB npourpbiBaTens

B okHe npencrtaBneH CNUMCOK BKMAOB METOK, KOTOpble OTO6pa)KaIOTCFI Ha ocuyunnorpamme
npourpbiBaTenA. Kam,u,omy Bnay MeTKM MOXHO COMOCTaBWUTb UBET C NMOMOLWbIKO KHOMKU m cnpaBa OT
UBETHOIo NpPAMOYroJjibHUKa.

YTo6bl BOCCTAHOBUTL LUBE€Ta NO yMOJTYaHUIO (noka3aHHble Ha PUCyHKe 166), WeNKHUTE Mo CCblKe
BoccraHoBuUTb LBeTa no yMon4yaHuio.

y HacTtpownkn uBeToB npourpbiBaTens OgMHAKOBbI ANA BCEX KMMEHTCKMX
NPUNOXEHW, NOAKNIOYEHHbIX K ogHow b/.

Haxkmute OK, uTo6bl N3MEHEeHMA BCTYNUAX B CUATy.
Haxxmnte OTMeHa, UtTobObl HEe COXPaHATb U3MEHEHNA.
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6 PeweHne npobnem

6.1 [NonyyeHme crnpaBOYHbIX CBeAeHUN

YT06bI MONYUYNTHL CNpPaBOYHbIE CBEAEHMA O paboTe C cUCTEMON, BbibepurTe B MeHI0 NyHKT CnpaBKa >
CnpaBka nnn HaxmuTe Knasuwy F1. byaet otobpakeH HaBUraTtop No AOKYMEHTaLUN CUCTEMBI.

Y106bI NpOCMOTpPETb 06y NHGOPMaLUIO O MPUNOXKEHUN, BbibeprTe B MeHI0 NyHKT CnpaBka > O
nporpamme unu Haxmute Knasuwy F11. BbygeT oTob6pakeHO OKHO, MOAOOHOE 3KpPaHHOWM 3acTaBKe,
NoABNAOLWENCA NMpU 3anycke NpuUnoXeHuA. B okHe copepxutca MHPopmauma O Bepcumn CUCTEMDbI,
KOHTaKTHbIX JaHHbIX MPON3BOANTENA U AP.

[na BbINONMHEHMA 3TUX e [OeNCTBUA Ha CTapTOBOW CTpaHuue npegycMoTpeHbl ccbinkn O
nporpamme 1 TexHn4YecKasa fOKyMeHTaumsa B rpynne UHpopmauusa (puc. 167).

:f CTapToEaA CTpaHvUua X ]/5 ¥wpHan cofkITHA l/ CTaTHCTHES l/ CRMcokr 1 I_

(%) Hesabyaxall

? DUNBTPBI HoBocTH

28.02.201319:25:31 -
HoBoe CPeCTED OLUEHKH
Ka4ecTea paboTkl
oneparopos

@ Mudopmaunna

FazpafoTaHo HOBOE

0 nporpaMMe NporpammHoe CReacTED
- Advanced Score Cards,
TexHMYeCkaA 0Ky MEHTaLMA MEMONB3YVEMOE B COCTARS
cHCTemMel Smart Ladaer 1.
W NopeinoHMTE vy HWEHME MO NpUMEHARTEA AnA

KOHTROMNA K34ecTea

pafoTel ONERATAROE NEA

MOMOLWK ZaNoNHEHAA

1| 1] [ 3

@ CootuTe 0 Npotneme

PrvcyHOK 167 — DnemeHTbl CTapTOBOW CTPaHWLbl NS NOMyYeHNA CNPaBoOYHON MHbOopMaL K
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6.2 OTnpaBKa cooblleHns o npobneme

Ana otnpaBku coobueHna o npobneme B TeXHUYECKYK MNOAAEPKKY BblOepuTe B MEHI0 MYyHKT
CnpaBka > Coo6wutb 0 npo6neme v WENKHUTE No ccbinke CoobWMTL 0 Npobneme Ha CTapTOBOM
CTpaHuue. byget oTobpa)keHO OKHO MOAroTOBKM OTYéETa (puc. 168). UTOObI NpuKpenntb K COOBLLEHNIO
dannbl XKypHanoB paboTbl KOMMOHEHTOB cuctembl (log-dannbl), HeobxopMmMo nepen OTNPABKOMN
BbIMOMHUTb SKCMOPT PaiioB B COOTBETCTBUN C UHCTPYKUMUAMM, NPpUBEAEHHBIMK HUXKe. Ecnun log-dannbl He
TpebyoTca, NPONyCcTUTE STOT War Y HAXKMUTE KHOMKY OTNpPaBUTb 31€eKTPOHHYIO NMOYTY.

CoxpaHeHHe 0TUETa 409 TEXHHUECK O NOJAEPHKER EI@

KaranoHeHT (k1) B perdeHHON NporMEsKYT oK,

Advanced Scaore Cards Client, Client, IZZ-:-r'ur'uec:l.iu:-rur--1anager_.ﬂ C DE 1.07.2014 03.00 |z| no HE 01.07.201412:00 |E| W

Yk amuTe MMA ap¥UEa, B KOTOPBIM BULET YNakoBaH OTYET

0 ChUzershalek zandrova Documentsh 20T4.07.01 11 40 47 SL2Logs.zip []

DTKDbITb nanky ¢ ApEMECr NOCAE SAEEPLEHMA 3ECNOPTAa

Brudpano: 0 |_-'k OTNpaE|TE 3 NEKTROHHYM NOYTY | Arcropr OTreHa

PucyHok 168 — OKHO NoAroToBKM OTYETa

OT1uéT, copepxawmin log-dannbl, coxpaHsetrca B ¢dopmate zip-apxuBa. lNpu HeobxoanmmocTn
n3MeHuUTe UMA danna oTYETa 1 KaTasior Ass ero COXpaHeHUs. [ns 3Toro HaxmuTe KHomKy [...] (pyc. 169) n
yKaXxute HoBOe pacnonoxeHue danna. YcraHoBuTe ¢nakok OTKpbITb nanky ¢ apxXxvuBoM nocne
3aBepLUeHUA IKCNOPTA, YTOObI NPOCMOTPETb OTUYET Noc/e ero GopMMUPOBaHUA.

Yk amure A SpXKES, B KOTOPBIN GYIET YNakoeaH oTYET

O ChUzershalekzandrovahD ocumentzh2014.07.01 11 40 47 SL2Logs.zip ]

V| {UTEPBTE NANKY © SPSMECN NOCNE SAESPLWEHWA AKCNOPTS |

PucyHok 169 — NapameTpbl aKCcnopTa
. -
le) 3HauOK () PAAOM C KHOMKOWA [...| 03HAUaeT, uTo MyTb He YKa3aH WUiv yKasaH HeBEpPHO.
B cnucke KomnoHeHT(bl) BbibepuTe NporpamMmmHble KOMMOHEHTbl CUCTEMbI, YCTAHOBJEHHbIE Ha

AAaHHOM KoMMbloTepe, NHPOopMaLMio O paboTe KOTOPbIX HY>KHO BK/OUMTb B OTUYET. B rpynne sanemeHTOB
BpemeHHOI NPOMEeXYTOK BblOepuTe BPEMEHHOW MPOMEXYTOK Afia OTOopa 3anucein U3 >KYpHanos.

HakmuTte KHonky | ¢ |
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B ueHTpanbHONM YacTn okHa GypeT oTobpaxeH cnucok log-dainos, KoTopble HYXKHO BKIOUUTL B
OTYéT (punc. 170).

= e

CoxpaHeHne oTUETa 4NA TEXHHUYECK O NOAAEPHKEN

F.ornoHeHT (k1) B petdeHHOM NporesyTok,

é Cliert, FileSerser, Cleaner, DataService, Gateway, CBEJJ.E:HME C u: M.07.2014 0500

=] no FEotorem4tzon [+]

Yk akuTe MMA apXUES, B KOTOPEIM BULET YNakosaH OTYET

0 ChUzershalek zandrova Documentsh 20T4.07.01 11 40 47 SL2Logs.zip |:|

V| OTKPBITE NANKY C ApXMEOH NOCNE 33EEPLIEHWA 3KCNOPTA

WP u: MNepean n: MocnegHan ‘? F.ornoHeHT = M cTouHuME
i .07 2014 11:38 01.07. 2014 11:46  Client 454 KE L\ Usershalekzandrovahdppb atabRoaminghSpeech Technology Cente..
e M.072014171:34 01.07.201411:24  Client 598 KE C:WUgershalekzandrovahappD atasRoaminghSpesch Techrnology Cente..
v 01.07.2014 11:39 01.07.201411:39  Client 1.70KE C:h\Uzershaleksandrova'bppD ata'\RoaminghSpeech Technology Cente ..
v .07 2014 11:33 01.07.201411:39  Client 206 kR C:WUszershalekzandrovahéppD atasRoaminghSpeech Techrology Cente..
o 030320141046 01.07.2014 11468 Cleaner 545 ME C:\ProgramDatahSpeech Technology Center\Smartlogger2iCleaneril..
v 22082014 01:53 01.07.201411:468  DataService 70,2 MB C:%ProgramDataiSpeech Technology Center\SmartLogger2tDataSery .
v 26.05 2014 2252 01.07. 2014 11:46  Gateway 571 ME C:WProgramDatatSpeech Technology CenterSmartLogger2hG ateway' ..
v CeegeHHA O CHE.., WAl 8 S
BrwdpaHo: & | [ OTNPAEWTE 3 NEKTROHHYHD NOYTY | ||" =|  3Jrcnopr | | OTreHa

PrncyHok 170 - Cnncok $annos »KypHanos

B cnucke npusogutca cnepyowaa uHpopmauumsa o log-dannax:

MNMepBas [aTta nepBon 3anucu B parne.

NocnepgHaa [lata nocnepHen 3anucu B panne.

KomnoHeHT [lporpamMmHbI KOMNOHEHT CUCTEMbI, K KOTOPOMY OTHOCUTCA XKypHar.
Pasmep danna.

UcTouHunk MNyTb pa3melyeHns gparna »KypHasna Ha KOMnbloTepe.

Ana ncknoyeHusa Gpannos 13 oTYéTa NCNONb3ynTe GNaxky, pacnonoeHHble cnesa. [na Bbibopa
HECKONbKMX 351IEMEHTOB CNUCKa Ucnonb3yinTe ctaHgapTHble ana Windows cpeactsa paboTbl o cnvckamu
(knaBuwwu Ctrl, Shift). [lna Bbibopa BCcex 37eMeHTOB CNUCKA MCNONb3ynTe coyeTaHue Knasuw Ctri+A.
YT06bI CHATL NN YCTAHOBUTL GNaxKM ANA BblAENEeHHbIX CTPOK, UCNOJb3ynTe Knasuwy Space.

B HMXKHeN yacTn okHa oTobpakaeTcA MHOpMaLMA O KONnYecTBe U NpUbNn3nNTeNnbHOM pasmepe
$annoB., BKMOYaEMbIX B OTYET.

HaXmute KHONKy DKCMOPT B HXKHEN YaCT! OKHA 1 JOXKAMTECb SKCNopTa Bcex dhannos.

Bynetr co3paH apxwvB, BKnovawowmin dannbl KypHanos u dann Systeminfo.txt, copepxalmi
nHpopmaumio o6 onepaunoHHon cucteme, yctaHoBneHHom MO u T.n. (ecnm KomnoHeHT CBepeHMA O

168
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cucteme 6bi1 oTMeUeH dnaxkom Ana skcnopta). Oannbl XKypHanoB rpynnupyoTca No KOMMNOHEHTaM B

oTAeNbHbIE KaTaornm B CoOCTtaBe apxuBa.

Mpu ycnewHoM 3KCnopTe B HUXKHEN YacTn OKHa OyaeT oTobpaXkeHO COOTBETCTBYIOLLeE COOOLEeHNe

(pnc. 171).

Yk amure ua apsuBa, B KOTOPbIF GYOLET YnakosaH oT4ET

= Tl sershalekzandrovatiDocument s 201 4.07 01 17 40 47 SL2Logz zip

| OTKPEME NaNKY C SpRMEOM NOCAE 3SEEPLUEHMA SKCNOPTA

CoxpaHeHne oTHETA 419 TEXHNUECKON MOALEPAKH EI@
FomnoHeHT (ki) B petasHHORN nporesiyTok,
é Client, FileSerer, Cleaner, DataService, Gateway, CBBJIBHME C 5 .07.2014 09:00 E na | o 01.07.201412:00 E | ‘

g oz [epsan o [Mocneanas ‘5 KornoHeHT = McTodHuE.

v 01.07.2014 11:39 01.07.201411:48  Client 454 KE C:\UzershaleksandrovaidppD ata\RoaminghSpesch Technology Cente..
Vv 01.07 2014 11:34 01.07.201411:34  Client 5,93 kB C:WUzershalekzandrovahdppD atasRoaminghSpeech Techrology Cente..
i M.07201411:39 01.07.2014711:29  Client 1.70 KE C:\UgershalekzandrovahappD atabRoaminghSpeech Techrology Cente..
v 01.07.2014 11:33 01.07.201411:39  Client 216 KB C:\UzershaleksandrovaidppD ata\RoaminghSpeech Technology Cente..
Vv 03032014 1046 01.07. 2014 11:46  Cleaner 54,5 ME C:WProgramDatatSpeech Technology CenterSmartlogger2iCleanerl..
i 22052014 01:53 01.07.201411:46 DataService ¥0.2 ME C:%ProgramDatatSpeech Technology CenterhSmartlogger2hDataSery ..
i 26052014 22562 010720141146 Gateway 571 MB C:%ProgramD atatSpeech Techhology Center\Smartlogger2hG ateway...
v CEEQEHWA O CUE... Wbl & MSI

Brudpano: 8 4% FKCNOpT YCNEWHD SaBEpWEH | (el OTNpaBWTE 3 NEKTROHHYM NO0YTY | OTreHa

PucyHok 171 — OTo6paxeHne nHbopmaLmm o6 ycnewwHoM 3KcnopTe

InAa oTnpaBkM coobwWeHna o npobneme B TEXHUYECKYID MNOAAEP)KKY MO 3/IEKTPOHHOW MnouTe
HaXXMUTe KHOMKy OTNpaBUTb 31eKTPOHHYIO NouTy. byeT co3gaHa 3aroToBKa 3/1EKTPOHHOIO NMCbMa B
MOYTOBOM K/IMEHTE, NCMOMb3yEMOM MO YMOMYAHMIO HAa JaHHOM KomnbioTepe. Ecnu npeaBaputensbHoO 6bin
BbINOJIHEH 3KCNopT log-dpannos, To apxus ¢ pannammn 6yaet NPUKPeEnnEH K MMCbMYy aBTOMaTUYeCKM (Kak
BNOMXeHue).

Beegute onmcaHve npobnembl, 3anofHWTE HefocCTalwme MoNAA W BbIMNOAHUTE OTMpaBky. lpu
HeobX0AMMOCTY UCNOSb3YNTE KOHTAKTHbIE JaHHbIe, NPUBEeAEHHDbIE B pa3gene TexHnyeckasa nogaeprka.
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Hesabygaka Il
PykoBoAacTBO nonb3oBarens

PeweHune npobnem

6.3 OTnpaBka npeanoxkeHna ob ynyyweHnu

B uvHTepdelice nonb3oBaTena npeaycMOTPEHbI

BO3MOXHOCTWN OTMpPaBKn I'IpeﬂﬂO)KeHVIM 06

ynydweHnn Nno s TEXHUNYECKYIO NOAAEPXKKY. Ina storo Ncnonb3yeTcA CCbls1Ka I1pep,n0)KV|Tb ynydiuieHune

Ha CTapTOBOW CTPaHuULe unn NyHKT meHio CnpaBka > MpeanoXxuTtb ynyuweHue (puc. 172).

i- CTapToBaa CTpaHvlLa X ]/ HypHan cobbITHA

]/uﬂ; CTATHCTHES r‘? Cikcok: 1 I/v CAkcoE 2 r+ l

? PUNbTPLI

44 paHan

Nudopmauna

0 Nporparme

TexrHMYeCraA A0KYMEHT ALIA

¢ NpeAnoHMTE YTy YWEHME
@ Coofuwts o Npofineme

ll 23FDEITE 1M HE NOKASLIEATE

HoBocTtH

KomMnaHuA «LleHTp peyeBkiX TEXHONOMWIA» Gnaronaput Bac 2a exiGop npoaykTa!
CeRdac Bel HEX0OMTECE HE CTARTOEOA CTREHWLE NROMDAMMEL.

C NOMOWER 3TOA CTRAHKLE! BEl MOGKETE NOMMWTE BRICTREIR DOCTYN K HEKOTODEIM
MHCTRYMEHTAM W HEOBX0GHMON HHEOpMALWH.

@UNbLTPLI — PUNETPEI, KOTOPEIMK BeI YaCTO NONE2YETRCE, NPOMSEOSA NOWCE
MHDOpMaLMK
WHdpopmaLna — HIEMrauMa No NoNES0ESTENBCEOR JOKYMEHTALNM K CHCTEME

Tak#e, yepes CTARTORYID CTRAHALY Bl MOXETE ONepaTHEHD CO0BIWHTE O CEOMX
MREANOHEHWA N0 YW EHAK NPOAYETE PaERafoTMEEM UMW 3aNP0CHTE
KOHCYETALMK.

TaM, roe ceRJac HaxoqMTCA JTOT TEKCT, OTOARAMANTCA HOBDCTH, SaTQCKAEMEIR M3
RES-NeHTEl KOMNAHHKM <P T, NMOoAKNKYMEWHCE K RES-NeHTE, Bel CMOMETE
OMEPATHEHD NOMYHETE HHEORMALMKD 0 HOELE ERACKAY NPOOYETA, 80 A0N0NHUTENEHEX
BOSMOMKHOCTAY, 3 TAKHE NPEKTHYRCKME PEKOMEHAALMM N0 BI0 UCNONEZ0EAHHI.

Bkl MOMETE ZAKRBITE 3Ty CTRAHWLY, HEAE HA CCBINEY «38K0BITE M HE NOKAZHIEATE:.
BENIOYHTE 28 MOMHD YEPEs MEHID «HatTPOREM:.

Henaem Bam NpUATHOR pafoTe!
«LIBHTP PEYRELE TEXHONOMMA:
CaHkT-Metepbypr

it Spe e chisrg. 1y

m

PrvcyHOK 172 — DnemeHTbl CTAapPTOBOW CTPaHMLbl Ans 06paTHOM CBA3M

Byqu CO3daHa 3aroToBKa 3NEKTPOHHOINro rMnMCbMa B MNOYTOBOM KIMEHTE, WCMOJIb3yeMOM IO

YMON4YaHNIO Ha [OaHHOM KOMMbHOTEPE. BBeﬂI/ITe TEKCT MNCbMa, 3aMoJiIHUTe HeaocCTawwmne nona un

BbINOJIHNTE OTMPABKY. I'Ip|/| HEO6XOL1I/IMOCTI/I I/ICFIOJ'Ib3thTe KOHTaKTHble [OaHHble, I'IpI/IBeﬂéHHble B

pasgene TexHnyeckaa nogaeprkka.
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Hesabygaka Il MNpwunoxeHue A.
PykoBoACTBO nosb3oBartens CueHapuv 06paboTKM BbI30OBOB

[lpunoxeHune A.
CueHapum 06paboTKM BbI3OBOB

Hue npriBegeHbl TMNOBbIE CLEeHAapUy 06PabOTKMN BbI3OBOB MPK 3an1cu Pas3roBopoB C LndpPoBbIx

NUHUA 1 pe3ynbTaTbl MHTepnpeTauny MONYYEHHbIX AaHHbIX CUcTeMol 6e3 KMCnosb30BaHWA MOAyNA
CTI Analyzer.

OnvcaHHble HMXKEe CLeHapuy Noapa3yMeBaloT, UTO Ha MPOTAXEHUN BCETro Bbi30Ba 3aNmnCbiBaeMblii
abOHEHT 1CNOIb30Bas TOJNbKO:

- TenedoHHyto TPYOKy;

— TPOMKYIO CBA3b (QUHAMVWK UK CnKepdoH);

- handsfree rapHutypy.

B cTon6buax Tabnuubl «HanpaBneHuwe Bbi30Ba», «bAVXKHUIN aboHeHT» U «[danbHUN abOHEHT»

npvBeaeHa MHpopmauus, oTobpaxkaemasa B CTonbLax CNMCKOB GOHOrpaMM Npu BbIMOMHEHUN KaXKAoro
cueHapws.

HanpaBneHne bBnamxHun DanbHun
CueHapwii Bbi30Ba aboHeHT aboHeHT
= n n
—=p ¥ ] o}
A6GOHeHT 123 nogHMMaeT-onycKaet = 123 (nycTo)
TPYy6KY
AGOHeHT 123 BKnoYaeT-BbIK/tOYaeT = 123 (nycTo)
rPOMKYIO CBA3b
ABOHEHT 123 fenaeT NCXOAALWMA BbI3OB =+ 123 678
Ha NOKasnbHbI HOMep 678
ABOHEHT 123 fenaeT NCXOAALWMA BbI3OB =+ 123 3258848
Ha ropogckon Homep 3258848
ABOHEHT 123 fenaeT NCXOAALWMA BbI3OB =+ 123 456789
Ha ropoackon Homep 456789, HO He
MOXET A03BOHUTbLCA
BxogAawwin Bbi30B Ha 123 C NOKanbHOro &= 123 678
HoMmepa 678
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Hezabyaka ll MpunoxeHue A.

PykoBoACTBO nonb3oBaTens CueHapun 06paboTKM BbI3OBOB
HanpaBneHune bBamxkHun JanbHun
CueHapwi Bbi30Ba aboHeHT aboHeHT
-~ 7] ™
= "7 ] [F¥ ]
Bxoaawmi Bbi30B Ha 123 C ropoackoro 4= 123 3258848
Homepa 3258848
Bxoaswwmin Bbi3oB Ha 123 ¢ nokanbHOro 4= 123 6784#945

678, nepeBof Ha 945

Bxoaawmi Bbi30oB Ha 123 C ropoackoro 4= 123 3258848#945
3258848, nepeBop Ha 945

Mpw yaepxaHuun Bbi3oBa (xona) doHorpamma He paspbiBaeTtcsa. B doHorpammy nonagatoT pa3rosop,
ryaku BO Bpems yAep»kaHus 1 NpoposiKeHue pasroBopa. B ctonbue [, (manbHuini aBoHEHT) xonp He
0603HavaeTcA crneumanbHbIMKM CUMBOSIAMK (B OTnMuYMe oT TpaHcdepa, obo3Hauaemoro 3Hakom #, cm.
npumepbl B Tabnuue Bbiwe).

Mpwu 3anucy LMdpoBbIX NUHWIA aBTOMATUYECKM onpeaensaeTca HoMep TONbKO AanbHero aboHeHTa
(McKknloueHre cocTaBnAeT 3anucb NUHUN E1-B 3ToM cnyyae GAvKHME HOMepa TakKe OnpeaensaTCsA
aBTOMATMYECKM).

Homep 6nmxHero aboHeHTa (onepatopa) onpefenseTcd MO HOMeEpPY, KOTOPbIA YKasaH pAns
KOHKPETHOro KaHana 3anucum B CMcTeme.

‘ Mpw Nnepexofe Ha FPOMKYI0 CBsi3b BO BPeMs pa3roBopa (Hanpumep, npu
nepeKnoYeHnn pexxma paboTbl TenedoHa ¢ TPYOKMU Ha cnukepdoH, 3aTemM ONsATb
Ha TpYOKy) KOppeKTHasi 3anncb GOHOrpaMMbl He rapaHTUPYETCA.

\i:J DoHorpamma nNpu NCxogALLemM Bbi30Be (He3aBUCMMO OT HaNNYnA COeANHEHNA)
HauMHaeTCA C MOMEHTa CHATUA TPYOKM Bbi3blBatoLWUM aboHeHTOM. B doHorpamme
C NCXOAALLMM BbI30BOM, Ha KOTOPbIN He ObIo NoTyYeHo OTBeTa, 6yAyT C/IbILWHbI
TOJNIbKO ryAKMW.
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Hezabyaka ll MNpunoxeHue b.
PyKoBoZCTBO Nnosnb3oBaTens KnaBuwm 6bicTporo gocryna

[lpunoxeHwne b.
KnaBnwwu 6bICTpOro gocryna

Huxe nepeyncneHbl COYE€TaHMA KnaBuLW, KOTOpble MOryT WCNOJIb30BaTbCA AONA 6bICTpOFO

BbINOMHEHWA AeNCTBUN, ONMUCAHHbIX B HACTOALLEM PYKOBOACTBE.
OTobpakeHne OKOH:

Ctrl+D BkniounTtb/oTKNIOUNTb OTOOpaxkeHne obnacty basa gaHHbIX
Ctrl+S BkniounTtb/oTKNIOUNTL OTOOpaKeHne obnacty 3anucb
Ctrl+P BkntounTtb/oTKNIOUNTL OTOOpaxkeHne obnacty MpourpbiBaTennb

PaboTa c KaHanamm u CTaHUMnAMMN:

F3 O6HOBUTb CMCOK KaHaNoB

F12 OTKpbITb OKHO MAapaMeTpPOB KaHanoB

Pa6ota c b1 poHorpamm:

F5 O6HOBUTb CNUCOK GOHOrpamm

F6 OTKpbITb OKHO duNbTpa GoHOrpamm

Ctrl+F OTKpbITb OKHO Nouncka ¢oHOrpammbl MO AEHTUUKATOPY

Ctrl+0 CHATb NOMeTKY LBeTOM C GOHOrpammbl

Ctrl+1 MomeTnTb PoHOrpammy Kak TpebyioLlyio o0bpaboTkm (O6paboTaTb)
Ctrl+2 MNomeTnTb PoHOrpaMmMy Kak OTNIOKEHHYO (OTNOXKNTD)

Ctrl+3 MNomeTnTb PoHOrpaMmy Kak obpaboTaHHyto (O6paboTaHo)

Ctrl+4 MomeTnTb POHOrpammy Kak TpebyioLyto cornacoBaHua (Ha cornacosaHme)
Ctrl+5 MNomeTnTb PoHOrpammy Kak cornacoBaHHyio (CornacoBaHo)

Ctrl+6 MomeTnTb PoHOrpammy Kak Tpebyiowlyio sopabotkm (Ha gopaboTKy)
Ctrl+7 MNomeTnTb PoHOrpaMmy Kak 3aBepLUeHHYI0 (3aKOHUYEHO)
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Hezabyaka ll

[MpunoxkeHwe b.

PykoBoAacTBO nonb3oBarens KnaBuwm 6bicTporo gocryna

PaboTa c npourpbiBaTenem:

Ctrl+Shift+L
Ctrl+Shift+S
Ctrl+Shift+N
Ctrl+Shift+P
Ctrl+Shift+O

Bocnpownssectn poHOrpammy/nprocTtaHoBUTb BOCNpPOM3BeaeHne
OcTtaHoBUTb BOCnpour3BegeHne GoOHOrpammbl

MepenTn K BOCMpoOn3BeAeHMIO cneaytoLen GoHOrpammbl
MNepelnTun K BOCNpOM3BEeAEHMIO NpedbiayLenn poHOrpaMmbl

OTO6pPa3nTb HACTPOIKM BOCNPOM3BEeEHNSA

YHpaBneHme NpuNoxeHnem n cripaBka:

F1 OT106pa3znTb CNpaBoYHYo MHGOPMALMIO O MPUSTOXKEHNN
ALT+F1 OT1o6pa3uTtb xypHan cobbiTnii OC Windows
F11 OT06pa3nTb KpaTKne CBeAEHMSA O MPUNOXKEHNM
Shift+F12 3abnokmpoBaTb NPUNOXKEHNE
Ctrl+Q Bbixop 13 npunoxxkeHus
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Hezabyaka ll
PyKoBoZCTBO Nnosnb3oBaTens TepMUHbI U COKpaLLeHUA

TepMUHbI N COKpalleHnA

APY — aBTOMaTMyeCKas perynnpoBKa YpPOBHA CUrHana.

baza 0aHHbix poHO2pamm — 6a3a [JaHHbIX, B KOTOPYI COXpaHAeTcA MHbOpMaumA O 3amnmcaHHbIX
¢doHOorpaMmmax (3TUKETKM M CCbUTKM Ha ayamodaisibl), LOCTYMNHAA AN NPOCMOTPa NoJfb3oBaTensim
KIMEHTCKUX NPUIOXKEHNIA.

b/l - 6a3a gaHHbIX.

Buodeosanuce no 380HKY — Pe€XUM perncTpaunn sKpaHa onepartopa, npun KOToOpomM BUAEO3aNUCb
BbIMOJTHAETCA TONIbKO TOrAa, Korga onepartop O6CJ'Iy>KI/IBaeT BbI3OB.

Jocmaska no mpebosaHuto — pexum paboTtbl moayna File Server, npn Kotopom ¢oHorpammsl
KOMMPYIOTCA C WUCTOYHMKA Ha MNPUEMHMK AAHHbIX TONMbKO Mo TpeboBaHMIO nonb3oBatena (no
KOoMaHAe Bocnpowu3BeneHus 3Tux poHorpamm 13 npunoxeHusa Hesabyaxa Il).

Kanan 3anucu - nornyeckn BblgeneHHaa CYLWHOCTb, OTOXAECTBNAAemMad C MOTOKOM 3BYKOBbIX
[laHHbIX, NOANEXALLMX 3annCn.

Kanan 38yko8020 6/10ka — 0606WEHHOE HaUMEHOBaHME aHaNoOroBblX, LUUPPOBbLIX KaHanoB U
KaHanoB uudpoBoro notoka E1.

Knrouesble cr108ad - cnoBa B 3anuncu Teﬂe(l)OHHOI'O Pa3roBopa, NMNOUCK KOTOPbIX BbIMOJIHAETCA B
npouecce oOuUueHKM KayecCTBa pPa3roBopa B COOTBETCTBMMN C HacCTpaBaeMbiMU JNeEKCNYECKMMU
napameTpamu (Hanunuwe, BpemMA NoABNeEHNA C/IOB N ﬂp.).

Hacmpausaemsie nons — fononHuTenbHble  CTonbubl  CNWCKOB  POHOrpamMM, HacTpavBaemble
nosnb3oBaTesiem.

Onepamop (azeHm) — COTPYQHUK KOHTAKT-LEHTPa, YbU TesieGOHHbIe NeperoBopbl PerncTprpyoTca
nocpeactsom MO Hesabyaka Il.

OC - onepaumoHHasa cncrema.

Ocyunnoepamma — KpuBas, oTpakalollas MapaMeTpbl Kakoro-nmbo KonebaTenbHoro (Hanpumep,
peyeBoro) npotecca.

10 - nporpammHoe obecneyeHue.

[Mone3osamesnbckuli puibmp — UMEHOBAHHbLI  HAboOp MapameTpPoB MNOUCKA W  COPTUPOBKMU
doHorpamm.

[TocmosHHas 8u0e03anUCh — PEXUM PETVCTPALMM SKpaHa onepaTopa, Npu KOTOPOM BUAE03aNuchb
BbIMOJIHSETCA HEMPEPbIBHO B TEUEHME CeaHca paboTbl onepaTopa B ornepaurioHHOM CUCTEME.
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Hezabyaka ll
PykoBofCcTBO nonb3oBartensa TepmuHbI 1 COKpaLLeHnA

Pecypcbl — paHHble (0 KaHanax, onepaTopax, rpynnax 1 nogpasgaeneHnax onepaTopos), CBA3aHHbIe C
doHorpammamn 1 ucnonblyemble Aana otbopa ¢oHorpamm. Hanpumep, cuctema MoxeT
Mcnonb3oBaTb OT6OP GOHOrpamm, 3anmMcaHHbIX MO OAHOMY WM TOMY e KaHany, AnA YyCTaHOBKM
OrpaHvyeHunn 4oCTyna K 3Tum GoHorpammam.

Ckg03HOe 8U0eo - BUAEO3aNNCb C dKpaHa onepaTtopa, NPOCMaTprBaemMas B PeXume peasibHoro
BPEMEHM.

Ckso3HoOe npodiywuesdaHue — npocnywmBaHmne Teﬂe(l)OHHOI'O pPa3roBopa B pexnmme peasibHOro
BpeMeHN.

Ckg803HOU npocMomp — NPOCMOTP SKpPaHa onepaTopa B PeXrMe peasibHoro BpemeHu.

CnoxHasa ¢oHoepamma — GoOHOrpaMma, COCTOSILLAA M3 HECKONbKUX ayamuo3anuceint TenedoHHbIX
pa3roBOpOB.

Cnyx6a 3anucu ¢poHozpamm — komnoHeHT O Hesabypkall, KoTOpbIi aHanM3upyeT [aHHbIE,
nocTynatwowme oT NnaT BBOAA-BbIBOAA W/WN OT APYIrUX UCTOYHUKOB M MPU HACTYMIEHUN YCIIOBUN
Hayvana 3anucu cosgaet ¢pann GoHorpammbl.

CoxpaHeHHoe 8udeo — Buaeodann, 3anuncaHHbIi  MNOACUCTEMON  PEerucTpauum 3SKPaHOB W
COXPaHEHHDbIN Ha cepBepe XpaHeHnsa Bnaeodannos.

CmaHyus 3anucu — KOMMbIOTEP, Ha KOTOPbIN yCTaHAaBNMBAETCA Cyba 3anucy ¢oHOrpaMm 1 oavH
3 TUMOB NCTOYHMKOB.

TpaHcghep (transfer) - nepeBoa 3BOHKa Ha ApYroro aboHeHTa.

G®akcumunbHoe coobuwjeHue —3anncb CUTHana, NOJIyYeHHOro C NMOMOLLbIO TEXHOMOTMW Nepeayn
nsobpaxeHnn uvepesz TOOI, nopnexawas AeKOANPOBAHUIO (BOCCTAHOBMIEHMIO WCXOQHOrO
n3obpaxeHuns).

OoHoepamma — ayanodann, copepxawmim 3anucb TenedpoHHOro pasroBopa UM  CiyXebHyto
NHbOpPMaLMIo 0 3anucK (ANUTeNbHOCTb, BPEMA Havarna 3anmcu, Homepa aboHeHTOB).

Xono (hold) - ynep»xaHune Bbi3oBa.

dmukemka poHoepammesl — iHbopmaumsa o  poHorpamme  (MaeHTUOUKATOP, ANUTENbHOCTD,
naeHTNPUKaTop KaHana, uHdopmauma o6 aboHeHTax WM Ap.), XpaHAwaacA B 6a3e AOaHHbIX
¢doHorpamm.

CSV (Comma-Separated Values) — TekctoBbIli $opmaT, NpepHasHAYeHHbIW AnA NpeAcTaBneHus
TabNINYHbIX AaHHbIX.

CTl (Computer Telephony Integration, KOMMbloTepHas TenedoHuaA) — TEXHONOrnu,
obecneunBatolme B3aUMOAENCTBUE NEPCOHANbHBIX KOMMbIOTEPOB M TPAAUUMOHHBLIX TeNedOHHbIX
ceTemn.
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Hezabyaka ll
PykoBofCcTBO nonb3oBartensa TepmuHbI 1 COKpaLLeHnA

ET - undpoBoil NOTOK nepefayn A[aHHbIX MEPBUYHOIO YPOBHSI MIE3NOXPOHHON UMdPOBOI
nepapxumn.

MAC-adpec (Media Access Control address) - yHuKanbHbll naeHTUdMKaTOP, NPUCBAVBAEMBIN
Kaxzou eguHuLe obopyaoBaHMA KOMMbIOTEPHbBIX CETEN.

RTP (Real-time Transport Protocol) — npotokon nepegaun Tpaduka peanbHOro BpeMeHN.
SIP (Session Initiation Protocol) — npoTokon curHanusayum, ncnonb3yembin B cetax IP-tenedoHnn.

SLAVIC (SmartLogger Audio Video Information Container) - dopmat ¢aiina pgns xpaHeHuA
nHpopmaumm 06 ayamosanncy pasroBopa onepatopa M COOTBETCTBYWOLEN eMy BuAeO3anmcu
3KpaHa onepaTopa.

SMTP (Simple Mail Transfer Protocol) — ceTteBoin npoTokon, npeaHa3HauYeHHbIN Ans nepeaayn
3NEeKTPOHHOM NOYTbI.

SSL  (Secure Sockets Layer) - KpunTorpapuuyecKMNCMC MNPOTOKOJ, KOTOpbi  obecneumBaeT
yCTaHoBeHMe 6e30NacHOro CoeAUHEHNA MeXay KIMEHTOM 1 CEPBEPOM.

TCP/IP (Transmission Control Protocol/Internet Protocol) - Habop NMPOTOKONOB pa3HbIX YyPOBHEN
CETEBOro B3aUMOZENCTBUA, UCNOJIb3yEeMbIX B KOMMbIOTEPHbIX CETAX.

VIP-knueHm (Very Important Person) — BaXHbl1 KNMEHT KOHTaKT-LeHTpa.

VolP (Voice over IP)-cnctema cBA3n, obecrneumBaiowaa nepegady peyeBoro CurHana no cetu
NHTepHeT nnu no nobbim gpyrum IP-cetam.

VolP-kaHan — KaHan ans 3anvucuy 3B8yKOBbIX aHHbIX, NepeaaBaeMbIX Mo CETU C MOMOLLbIO TEXHOTOrNN
VolP.
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Hezabyaka ll
PykoBofCcTBO nonb3oBartensa [NpenmeTHbIN YKa3aTesnb

[lpegmeTHbIV YKa3aTenb

KnoyeBble NOHATUA

ba3a 0aHHbix poHo2pamm 10, 84 Ckso3Hol npocmomp 10,48, 123
XKypHan cobeimuti 21 CnoxHasa poHoepamma 64,79, 88, 96
Kanan 3anucu 12, 28 Cnyx6a 3anucu ¢poHoepamm 11,55
Knuenmckoe npunoxerue 11,156 CmaHyusa 3anucu 11, 26, 64, 85

Mooyns 3anucu 11, 34 Cmapmosaa cmpaHuya 21,77,163, 166
lpouepsieameno 22,39,47,111, 165 Smukemka ¢poHoepammel 84

Ckgo3Hoe npocnywusaHue 10, 29, 39,47

KomaHAbl rMaBHOro MeHI0
Bup > ba3a gaHHbIX 23
Bupg > XKypHan cob6biTun 23
Bua > 3anucp 23
Bupg > NMomewaTb akTUBHbIE KaHaNbl B HAaUYaJ0 CNMcKa 32
Bup > MpowurpbiBatenb 23
Bug > Pexxum rpynnupoBkn KaHanos 31
Bup > CrapToBas ctpaHuua 23, 163
Bupg > Cratucruka 23, 145
Hacrpownkn > Hactponku 160-165
HacTponku > i3bikoBble HaCTponkn 157
Cucrema pasrpaHuyeHus npas > 3abnokupoBaTtb npunoxeHue 15
Cucrema pasrpaHuyeHus npas > Cucrema pasrpaHnyeHus npas 15
Cnuncok ¢poHorpamm > O6HOBUTb cNNCOK poHorpamm 81
Cnucok poHorpamm > Hactponka punbrpos 74

Cnpaska > O nporpamme 166
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Hezabyaka ll

PyKkoBoACTBO noJsib3oBarens [NpeameTHbIV YKa3aTesnb

Cnpaska > [Mpeanoxutb yny4diweHue 170
CnpaBka > Coo6wmTtb 0 npo6neme 167

Cnpaska > CnpaBKa 166

®awnn > Bbixopg 17

®ann > UsmeHnTb NapameTpbl NoAgKNI04YeHNA 16

®@ain > O6HOBUTb CNUCOK KaHanos 30

KoMaHbl KOHTEKCTHbIX MEHIO

KOHTeKCTHOe MeHI0 KaHana:

BknounTtb 3anuco Bugeo 33 Hacrpounkn sanucu 34
BxnounTtb 3anucb 3ByKa 33 O6beanHNTb KaHanbl 35
Bxniountb cKkBO3HOE npocnywmnsBaHme 39 OctaHOBUTb 3anuncb 37
Bo3o6HoBUTb 3anucb 38 MomeTnTb Kak 38
BbikniounTtb 3anucb Bugeo 37 PaspennTtb KaHanbli 36
BbikniounTtb 3anunchb 3ByKa 34, 37 Pexxum 3anucm 33

BbIKNIOUNTb CKBO3HOE NpocnywmBaHue 40

KoHTeKCTHOE MeH0 poHOrpaMmbl:

Bocnpounssecrtn 88 NMomeTunTb Kak 108
OTKpbITb B «TpaHcKkpanbepe» 110 Yaanutb 93

Ounctutb dunbTtp 78, 81 JKcnopT 96

Meuatb 95 3TuKeTKa poHorpammol 84

Mounck knouesBbix cnoB 110

CYUPT 179
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Hezabyaka ll
PykoBofCcTBO nonb3oBartensa [NpenmeTHbIN YKa3aTesnb

KOHTEKCTHOE MeHI0 HECKONbKUX GOHOrpamMM:
BocnpounsBecTtn nocnepoBatenbHo 88
BocnpounsBectn ogHoBpemMeHHO 88, 113

Ypanutb BbigeneHHble 94

KOHTEeKCTHOE MeHI0 CnuncKa d)OHOI'paMMZ

HacTtpouTb BHewHuin BUg Tabnuubl 66

KOHTEeKCTHOEe MeHI0 CNnCKa ornepaTopos:
Bkniountb cKkBO3HOE nNpocnywmsBaHve 47
BbIKniounTb CKBO3HOE NpocnywmBaHme 49
HacTtpouTb BHewHuin Bug Tabnuybi 50

MomeTuTtb Kak 49

KOHTEKCTHOE MeHI0 MpourpbiBaTenNs:

Ho6aButb metKy 117
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Hezabyaka ll
PyKkoBoACTBO noJsib3oBarens [NpeameTHbIV YKa3aTesnb

[lnanoroBble OKHa
ABTOopusauusa nonbsoBartena 14
HacTpoiika BHewHero Buga taébnuybi 50, 67
Hactpownkn 160-165
HacTpounkun nneepa 119
MapameTpbl TeKcToBOM MeTKM 118
Mouck ¢poHorpamm no naeHTuPuKaTopy 81
MpepBapuTenbHbIN NPOCMOTP NeyaTn 95
CoxpaHeHMe oTyeTa ANA TEXHNYECKON noaaepXKn 167
OunbTpauunsa n copTuposka 74, 132
JKcnopT cnucka ¢oHorpamm 96
3TuKeTKa poHorpammol 84

fI3blKoBble HacTponku 157
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