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Pynop.BJ1NL BBELIEHWE

BBEAEHWE

O6Lwwme nonoxeHmsa

JlaHHOEe PYKOBOACTBO MpefHa3HauyeHO ANA CneuvanvcToB, OCYLIeCTBAAWMX WMHTErpaumio CTOPOHHEro MPOrpamMMHOro obecrneveHns C
nporpaMmHbiM - Kommniekcom Pynop.BJIAL, STC-59520 (manee — komnnekc onoselleHns, komnnekc Pymop.BJIUL). PykoBoactBO copepuT
MHOOPMALIMIO O Ha3HAUYEeHWUW, BO3MOXHOCTAX, OCODEHHOCTAX QYHKLMOHUPOBAHMA KOMMMAEKCa, a Takke OnucaHne AeNCTBUIM, obecneyrBatoLmnx
MOArOTOBKY M 3aMyCK ONMOBEeLWEeHWI, 1 KOHTPOSIb PE3Y/IbTAaTOB VX BbIMOSHEHWA.

HacTosulee pykoBOACTBO He 3ameHseT yuebHylo, CMpPaBOUHY0 NuUTepaTypy, PYKOBOACTBa OT MPOM3BOAMTENS OMEPaLMOHHOM CUCTEMBI 1
npoumne CTOUHMKIN MHPOPMaLIMK, OCBeLLatoLie PaboTy C ONepaLMoHHON CUCTEMON 1 € rpaduyecKM Nosb30BaTENbCKIM HTEPENCOM.

CornaweHusa

B nokymMeHTe NpuHATLI Ceaytolme TunorpadCckme cornaenms:

QopmaTt | 3HaueHwue

O6bluHbII  OCHOBHOW TEKCT AOKYMEHTA
Kypcus ' TpvMeHseTCA A5 BblAeNeHVs NepBoro NoABNEHWA MepMUHa

Mony>XnpHbin = [MprMeHseTcs Ana HanMcaHna HaMMEHOBAHMN NPOrPAaMMHbIX KOMMNOHEHTOB 1 HAMEHOBAHWI YNPaBAAOLIMX U
MHGOPMALVIOHHbBIX 371IeMeHTOB MHTepdelica (3aroNnoBKu, KHONKN 11 T.M1.)

MonyxupHelili Kypcue  TpyMeHAeTCA ANA HaNWCaHWA UMeH ¢hatinios v nymeti docmyna K Him

OBbIUHbBIA CUHUI | [TpUMEHSAETCA AN HaNWCaHWA TekcTa GannoB PasNMYHOro TMNa

Huxe npreegeHbl npuMepsbl OCI)OpMJ'IeHl/Iﬂ MaTepnana PyKOBOACTBA, YKa3blBalOLWMe Ha BaXXHOCTb CBefIeHUI.

CCblKkK Ha apyrme JOKYMeHTbl B OCHOBHOM TEKCTE.
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@ HleMe‘-laHl/lﬂ; BaKHbIE CBENEHNWA; YKA3aHWA Ha [EeNCTBUA, KOTOpPbIE H€O6XOLU/IMO BbINOMHUTL B 0083aTeNbHOM nopAagke.

TpeboBaHMs, HecobnoeHne KOTOPbIX MOXET MPUBECTU K HEKOPPEKTHON paboTe, MOBPEXAEHWIO WU BbIXOAY W3 CTPOS M3OENUA Wn
NPOrpaMMHoOro obecrneyeHus.

TepMuHbI 1 onpeeneHus

B pykoBOACTBE MCMOMB3YIOTCA CReayoLne TEPMUHbI 1 ONpeaeneHns:
AOMUHUCMPAMOop KOMNJIEKCA ONOBeWeHUs — NOMKHOCTHOE NWLO OPraHv3aunv, Cneumuanict no HacTPOMKe 1 OOCTYKMBAHWIO KOMMMEKC],
OTBEevaloLLMI 3a €€ paboTy B LUTATHOM PEXMME 1 UMEIOLLIMI MOMHbIe NpaBa [OCTyMNa KO BCeM GYHKLMAM KOMMEKCa.

OnoseweHue — npoLecc yBefomneHnsa aboHeHTOB MO NpaBKkiam, yCTaHOBIEHHbBIM B CLiEHAPUIN.

CoobuwjeHue 20/10c080€e — HGOPMaLWA, KOTopas AO/MKHA ObITb NepefaHa aboHeHTam CeTu CBA3M MO TenedoHy.

CoobujeHue mekcmogoe — HGOPMaLIMS, KOTopaa AoMKHa ObiTb NepeaaHa aboHeHTaM CeTu CBA3M B TekcToBow dopme (SMS, Email).
CyeHapul — Habop NapamMeTPOB, YCTaHABAMBAIOLLMX MPaBWIa BbIMOMHEHWA OMOBeLLeHNA.

®atn onoseweHus — dann B dopmate CSV, KOTOPbIN CO30aeTCA COTPYAHUKOM, OCYLIECTBASIOLMM UHTerpaumio komnnekca Pynop.BJIUL, co
CTOPOHHEN CUCTEMOW, U COAEPXMUT AaHHble abOHEeHTOB ANA OMOBELIEHMA, TeKCTbl COOOUEeHW, Ha3BaHWe CleHapwsd, AaTy W Bpema Hauana
OMnoBeLLeHMA.

Gadn omyéma — dann B popmate CSV, KOTOPLIN COAEPXKMT OTUET O pe3ynbTaTax BbIMOAHEHWA BCEX OMOBELLeHINIM, CO3AaHHbIX B pe3ynbTaTte
0bpaboTkM darina onoBeLeHUs.

Dadn owubKu — TEKCTOBbLIN ann C MMmeHem darna onoBeLleHVa U paclunpeHvem *.csv.errormessage, Coep<allinii TeKCT coobuleHns ob
olmnbke, Npom3oLlefLlen B xoge 06paboTKn AaHHOro dalina onoselleHs, U MHGOPMaLMo 06 UCTOYHMKE.

VitalVoice — npoayKT, CO3AaHHbIN Ha OCHOBE TEXHOMOMMW CUHTE3a PYCCKOM peun, pa3paboTaHHON B KOMNaHuK «LIPT-MHHOBaLN».




Pynop.B/NL OBLLME CBELEHNSA

1 ObWWME CBEAEHWA

1.1 HaumeHoBaHue, 0603HaUeHNE N N3rOTOBUTENb MPOrPaMMHOro obecneyeHus

HanmeHoBaHve:  [porpaMmHbI KOMMAEKC aBTOMATUYEeCKOro ONoBeELLeHNA 1 aHKkeTpoBaHuA Pynop.BJTIULL STC-59520

Obo3Hauenve: HUOA.00737-01
M3rotoButens:  OOLWECTBO C OrpaHNYEHHON OTBETCTBEHHOCTBIO «LIPT-MHHOBaLMM»
Anpec: 196084, r. CaHkT-lNeTepbypr, yn. Kpacyukoro, iom 4, nutepa A
TenedoH: (812) 325-88-48
Dakc:  (812) 327-92-97

1.2 CepBKCHOE 0b6CNYXMBAHNE U TEXHNYECKAs NoaaepxKKa

Ecm B npouecce sKCrytyataunn BO3HWKHYT BOMPOCHI, o6pau_La|?1Ter B Cﬂy>K6y cepsncCa wu TEXHNUYECKOW NoAAEPXKM  NpeanpuATnA-
N3roToBUTENA.

Anpec cnyx6bl CEPBUCHOrO OOCYXKMBAHWUA 1 TEXHNYECKOWN NMOALAEPKKM B VIHTepHeTe:
DNeKTPOHHasA No4uTa:  support@speechpro.com
Beb-cant:  http://www.speechpro.ru/support
Mepen obpalleHnem B CyKOy TeXHMYECKOW NOAAEP KN MOArOTOBbTE ClefyioLLyo MHGOPMALIMIO:
— YeTKoe onu1caHve BO3HUKLLEN Npobnemsl;

— COCTaB anMfapatHbIX 1 MPOTrPaMMHbIX CPeACTB, MCMOJb3yeMblX /17 OMOBELWEeHNA;

— HOMepa 1CMOosb3yemblx BEPCUI NporpaMmmHoro obecneveHns Pynop.BJTALL
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2 ONUCAHUE KOMITJIEKCA

2.1 Ha3HayeHwue

[pOrpaMMHbIA  KOMMEKC aBTOMATMYECKOro OnoBeleHua u aHkeTupoBaHua Pynop.BJIUL STC-S9520 npeaHasHayeH And COBeplleHNA
3BOHKOB aboHeHTam 1 Mpréma AaHHbIX oT IP ATC no kaHanam VolP (SIP, H.323), nuHuam umdposoro noTtoka E1 (C Mcnonb3oBaHWem nnaT Conpsax)eHns
c noTokom E1), a Takke nepepaun SMS 1 Email-coobuieHni.

Oban CTPYKTypa KOMMeKca npeacTaBneHa Ha pUcyHke 1.

= Pynop.BJ1IL|
= \__/]
. VolP (SIP, H.323, IAX)
: STC-H350
— o|[®|[® L r = 'l]
(o][®][e] X
M0 nHTerpaumm MynsT 1Y b A : =] [ el @

S E E1 @
7z
MNonb3oBaTens VolP (SIP, H.323, IAX)

SMPP

Onepatopsl
= CBA3W
O =
—
m@ | GSM-wnio3
AN SMTP
Monb3oBaTeNb

[NoyToBLIM CepBEpP

PucyHok 1- Obujan cTpykTypa komnnekca Pynop.BJINL,
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2.2 lpenmywecTsa

OcHOBHbIMK NpenmMyLLiecTBaMmn Komnnekca Pynop.BJINL asndtorca:
— yOanéHHoe MHULIMVMPOBAaHWe, yNpasieHre Y MOHUTOPUHT OMOBELLEHMA MO CETAM nepefayun JaHHbIX;

— VICMOMb30BaHWe A4 OMoBeLeHNA Pa3MYHbIX TUMOB FOIOCOBbLIX COODLIEHMI (MepCOHaNM3NPOBaHHbIN CMHTE3 pycckol peun VitalVoice,
ayanodannbl, 3aNncb C MUKPODOHa);

— Co3faHue clieHapyeB onpoca aboHEeHTOB 1A NMPOBeAeHWs aHKETMPOBAHWA B AUanoroBon Gopme;

— PAacchblika TEKCTOBbIX CO0bLLIEeHNM No SMS 1 Email;

— aBTOMAaTUYeCKM 3anycK onoBelleHrsa nocne nyonmnkaumm daiina onoselleHms;

— aKTMBALMA OMOBELLEHUI MO TenedoHy;

— OroBeLLeHN e B KPYrIOCYTOYHOM pexmmMe C y4ETOM YaCOBbIX MOACOB;

— BbICOKasA CKOPOCTb OnoBeLleHMA OONbLIOro KoNM4ecTBa abOHEHTOB;

— MPUMEHEHME HECKOMbKIMX KaHaNoB Ansa nepefayn coobuleHWi No Tenedony;

— MHOrOKpaTHOe NOBTOPEHME rofI0COBbIX COODLIEHINI MO TeNedoHY C LieNbio NOBbILLIEH A BEPOATHOCTY OMOBEeLLeHNS;
— Hanmume yCI0BUIA YCNELWHOrO BbINMOMHEHNA OMNOBELEHUS;

— MNOoNyYyeHve NoATBEPXKAEHVA Pe3yIbTaTOB OMOBEeLLEeHUS;

— UCNOMb30BaHMe QYHKLMM PACMO3HaBaHWA pedn Npu NOATBEPXKAEHNN PE3yNbTaTOB OMNOBELLEHNA U aHKETUPOBAHNN;
— NonyyeHve yBeJoMIeHWI O pesy/bTaTax OnoBelleHus;

— aBTOMATU3MPOBAHHOE CO3[aHMe OMOBEeLLEeHWI Ha OCHOBE CLieHapUeB;

— BO3MOXHOCTb CO3[JaHNA NMepPCOHaNbHOro ClieHapus Ans aboHEHTa;

— BO3MOXHOCTb CO3[1aHNA NEePCOHANbHOMO COOOLLEHMA ANA AaDOHEHTa;

— dopmMMpoBaHMe NoAPOOHbBIX OTYETOB O Pe3yfbTaTax OMOBeLEHMA C BO3MOXHOCTbIO GUAbTPaLMIX NO Pa3MUHbIM NapameTpam;

— 3kcnopTt B CSV-dann v BbIBOA Ha NeyvaTb pe3y/ibTaToB OMoBeLleH .
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2.3 O6bwwme nprHUMMblI GYHKLMOHNPOBAHMA B YCNOBUSAX UHTErpaLmy

Pabota komnnekca Pynop.BJIUL, B yCcnoBuAX MHTErpaumy 3aknioyaeTcs B OnoBelleHM abOHEHTOB MO CMAMCKY KOHTAKTOB, COOOLEHU ©
ClUeHapveB, 3aaaHHOMY B B1ae Galina onoseleHus.

AamuHncTpatop Kommnekca Pynop.BJIUL, ncnonb3ya Beb-uHTepdenc Komnnekca, Co3naét CLeHapuy, B KOTOPbIX 3aAaloTcAa napameTpbl
onogelleHra. CleHapuy AOMXKHbI ObiTb CO3AaHbI 1 HACTPOEHbI AAMUHUCTPATOPOM KOMMMEeKCa ONOBELIEHWA Nepef NybnmKalmen Cincka KOHTAKTOB,
COOOLLEHMI U CLIeHapKeB.

Mocne nybnvkaumy CnmMcKa KOHTAKTOB, COOOLEHNA U ClLeHapueB NyTéM nomelleHua daina OroBelleHna B CeTeByto Manky incoming
kKommnnekca Pynmop.BJINL, npoucxoaut ero obpaboTka v aBTOMaTUYeCkoe CO3AaHMe OMoBelleHWU (KONMYeCTBO CO3AaBaeMblX OMOBeLeH N
COOTBETCTBYET KONMMYECTBY YKazaHHbIX B Galife YHUKanbHbIX CLieHapVEB).

[pn HaCTynneHn BpemMeHY, YOOBNETBOPAIOLIErO YKAa3aHHOMY B CLIEHapWK OOMYyCTUMOMY BPEMEHM BbINOMHEHNA OMOBELWEHWA, KOMMIEKC
UHULMMPYET onoBelleHVe aboHEHTOB. 10 yMonuaHMio onoBelleHVEe HauMHAeTCA Cpa3y Nocse 3aBeplleHns MMNopTa Ganna B KOMMIEKC.

YnpasneHue BbiNONHEHVEM CO3AaHHbIX ONOBELLEHNIA OCYLIECTBAAETCA aAAMUHNCTPATOPOM UK ONepaTopoM vepes Beb-nHTepdelc Komniekca
Pynop.bJINL.

[Mocne 3aBeplieHWA onoBelleHra (BbIMOMHEHMA BCEX OMOBeLLeHNA, CO3[aHHbIX B pe3y/bTaTe 06paboTKu cnvcka) kommnnekc Pynop.BJIALL
dopMUpyeT OTUET O pe3ynbTaTax ONOBELIEHWA B CETeBYIO Nanky outgoing, pacnonoxeHHyto B dannosol cncteme Pynop.BJIUL, B Brae danna
OTYéTa.

2.4 YcnoBuAa nHterpaymu

B komnnekce Pynop.BJINL, peanizoBaHa NporpammHan KOHLEMNUUA «KIMEeHT-CEPBEPY.

CTOpOHHee MporpamMmHoe obecneueHne, MHTErprupyemoe C KOMMIEKCOM OMOBELIEHWSA, AOMKHO obecneyrBaTb BO3MOMKHOCTb AOCTYMa K
ceTeBbIM Mankam komnnekca Pynop.BJIML no npotokony SMB. VHTerpauva BO3MOXHAa TOMbKO MPX WUCMOMb30BaHWK YacTHbIX |P-agpecos
cnefytouiero suaa:

— 10.0.0.0 - 10.255.255.255 (macka noaceTt ans becknaccorow agpecaunn (CIDR): 255.0.0.0, unn /8);
— 172.16.0.0 - 172.31.255.255 (macka noacetn ans becknaccosoin agpecaln (CIDR): 255.240.0.0, unn /12);
— 192.168.0.0 — 192.168.255.255 (Macka nofceTtn ans becknaccosow agpecaumm (CIDR): 255.255.0.0, unu /16).
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CNWCOK KOHTAKTOB, COOOLLEHMI N CLIeHapWeB AomKeH GOPMMPOBATLCA B BUAE TabNMUHbIX AaHHbIX. Kaxaas CTpoKa Cnncka — 3T0 ofHa CTPOKa
TabnMUbl. 3HaYeHWs OTAENbHbIX Mofen (KOMOHOK TabnuLbl) pa3fenaTca pasaenmTeNbHbM CMMBOSIOM — TOYKa C 3anaTon. [OTOBbIM CMMCOK

COXPaHAETCA B TEKCTOBbIV dalin onoselleHs dopmaTa .csv ¢ koanposkon UTF-8.
TekcToBble daitibl OTUETOB Takke UMeloT popmaT .esv ¢ koamposkon UTF-8 v ncnonb3ytoT B KauecTBe pa3fenmnteslbHOro CMMBOMA TOYKY C

3anaTon.
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Pynop.bJINL PABOTA C KOMIMIEKCOM B YCITOBUAX MHTEMPALIA

3 PABOTA C KOMIIEKCOM B YCJTIOBUAX MHTETPAL N

3.1 PekomeHayeMbln TOPAAOK PaboTbl C KOMMIEKCOM B YCIOBMAX MHTErpaLnm

1. Co3paHne pannos OnoBeLleHnA CO CIMCKaMM KOHTAKTOB, COODLLEHNI 1 CLieHapueB.
2. Tlybnvkaums co3naHHbIx Garnos onoselleHVa B dannosyto cuctemy Pynop.BJTALL
3. KoHTponb 06paboTku 1 BbINOAHEHA GalinoB ONOBELIEHMSA.

4. TlonyyeHwne Gpainos C OTYETAMM O pe3syfbTaTax BbIMOSHEHNA ONOBELLEHNA.

3.2 Co3paHue danna onoseLweHNA

I'Iepeﬂ CO34aHnem d)al?ma onoseleHnA HeO6XOE,I/IMO nonyynTb y aAMNHNCTPATOPA KOMMNNEKCa cefyrone AaHHble:

1. HaszsaHue 00H020 UJ1U HECKO/IbKUX cueHdapues, KOTopble Tpe6yeTc9 NCNOJIb30BaTb AJ1IA OrnoBelleHNA abOHeHTOB.

2. HazeaHue 00HO20 U/IU HECKObKUX 20/10C08bIX COOOWEHUL, eCnn CLUeHapuu npeanonaraioT OnoBelieHne aboHEeHTOB C MOMOLLbIO
npea3anvcaHHbIX rO0COBbIX COOOLEHN.

CueHapun © npefsanncaHHble rofoCoBble COOOLIEHNA, UCMOMb3lyemMble AnA OMOBeLleHWA, [OMXKHbl OblTb MpeaBapuUTeNbHO CO3AaHbI
AAMUHNCTPATOPOM C MOMOLLbIO BEO-MPUIOKEHWS.

TpeboBaHWA K dainy onoBelleHns:
—  Vma danna — He 6bonee 100 CMMBONOB;
—  dopmaT - .csv;
— Koamposka — UTF-8;

— Pazgenutens nonen — cumBon ;.

VIMa daiina onoselleHra JOMKHO ObiTb YHMKaNbHbBIM BO M3beXaHue KOHGAMKTOB B 6a3e AaHHbIX 1 Npy NybavKaumnu.
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Pyrnop.bJIML

PABOTA C KOMITIEKCOM B YCJTOBMAX MHTETPALIIA

Huxe npencrtaBneH npumep epaiina onoseLleHus.

Record number;Full name;Priority;Contact type;Contact order;Contact value;Scenario;Message;

Confirmation PIN;Start datetime

1;AGonent 1;0;phone;0;1111;Scenario 1;TexcT coobmeHMA IJid OHOBemeHmsa;123;

3;A6oHeHT 2;0;sms;0;3333;Scenario 1;TekcT coobmeHua mjua onosemenmda;;2015-05-03T15:35:00+04:00

4;A6onenT 3;0;email;0;1112@mail.ru;Scenario Email;TexcT coofumeHus AJIS ONOBEMEHMUA; ;

B nepBoli cTpoke daiina onoBeLieHna PacnonaraeTca 3arofoBOK, COCTOALMIA 13 MOMei, XapakTepuayowyx MHGOPMaLMIo, 3ajaHHYIo B daiine.
Kaxkaaa nocneayoLlas CTpoKa COAePKMT B COOTBETCTBYIOLLUX MOMAX MHPOPMALIMIO 00 abOHEHTaX.

Bce nons (3a ncknoyernem nonert Full name v Start datetime) asnaiorca ob6s3atensbHbIMK AN 3aNONHEHSA.

OnucaHve nonen NpneseaeHo B TabnnLe HXe.

HasBaHue nond

Bo3mMo»Hble 3HaueHuA

OnucaHue

Record number

Llenoe yncno ot 0 go 65535

NneHTndurkaTop aboHeHTa B pamkax dakna

Full name MNone, copepallee He bonee 256 CUMBONOB ®NO aboHeHTa, KOTOpPOoro Heobxoanmo onoBecTUTb. B kadectee OO
MOTYT MCMOSb30BaTbCA KaK OYyKBbI, Tak U LIMPPBbI.

Priority Llenoe yncno orx ooy OuepeaHOCTb OMnoBellieHWa aboHeHToB. Hambonblumii  npuopuTeT
UMEIOT aOOHEHTBI C HaUMEHbLLM 3HauYeHnem Priority.

Contact type sms, phone, email Cnocob onogelleHWst aboHeHTa

Contact order | Llenoe uncnootr0po9 [TopAnok onoBelleHNa TeKyLLero KOHTaKTa Cpeau KOHTaKTOB AaHHOIO

TWMNa

Contact value

na phone:
cofepxalllee He MeHee 2 1 He 6onee 20 umdp,

Contact type= sms none,

BKMtOYAA NNANPYIOLNI 3HAK «+»

TenedoHHbIN HOMep aboHeHTa

ns Contact type = email: none, cogepxallee He
6onee 100 cumBonoB

Email-agpec aboHeHTa

Scenario

None, cogepallee He 6bonee 100 CUMBOMOB

Ha3BaHuve cueHapws, 334aloLEero napameTpbl OroBeLLleHNs

12



Pyrnop.bJIML

PABOTA C KOMIJIEKCOM B YTTIOBUIAX MHTEMPALINIA

Ha3sBaHue nond

Bo3MoO>KHble 3HaueHus

OnucaHune

Message

[Ina Contact type = sms: none, cofepxallee He
bonee X CWUMBOMIOB (3HaueHVE X OrnpedenseTcs
AIMVHNCTPATOPOM)

TekcT SMS-coobueHus

ns Contact type = email: none, cogepxallee He
bonee y CWUMBOMIOB (3HaueHve Yy oOnpeaenseTcs
aAMUHNCTPATOPOM)

TekcT Email-coobueHunsa

[na Contact type = phone: none, cogepatlee He
bonee y CMMBOMIOB (3HaueHve Yy oOnpeaenseTca
AOMVHNCTPATOPOM)

[ns cueHapwa, npeanonaralolero CUHTe3 rofloCOBOrO COODLIEHMS,
none [OMKHO COAep)KaTb TEKCT COODLIEHWA. TeKCT CUHTE3UPYEMOro
COODBLLIEHNA MOXET COAePKaTb YKa3aHHbIM B CLieHapuy mapkep. Ecnv B
COOBLIEHNM He TMOCTaBMeH MapKep, MO YMOMUYAHWUI0 CYMTAeTCA, YTO
MapKep CTOUT B KOHLIE COOBLEHMSA.

[na  cueHapwda, NOAOEPKMBAIOLIErO  OMOBELEHNe  FONOCOBbIM
COOOLieHMEM, CO3AAHHBIM WA UMMOPTUMPOBAHHBIM B KOMMEKC
Pynop.BJINL, none p[oOmKHO cofdepxaTb HasBaHWe rO0COBOro
CO00LEHMA, MCNONb3YeMOro Af1A ONoBeLLeHNS.

[na  cueHapwda, nNoOAOEPKMBAIOLIErO  OMOBELeHNe  FONOCOBbIM

coobuleHueM, 3arpyxeHHbiM B kommnekc Pynop.BJINL, 13 sHelHero
MCTOYHMKA, Mofie AomkHO codepkatb URL-agpec darna coobuleHus,
MCMNOMb3yeMOro A ONOBeLLeHNA.

Confirmation
PIN

Insa Contact type= phone 1 HeobxogmmocTn
BBoaa PIN ans nogreepxaeHus: none 13 4 umdp

PIN-koa, BBOAUMbIN aOOHEHTOM ANA NOATBEPKAEHNA AENCTBUN

Start datetime

[None AaTbl B YYYY-MM-

DDThh:mm:ssTZD

dopmate

[aTa v Bpema Hadana ornoselleHua aboHeHTa B popmaTe 1SO 8601:
YYYY, MM, DD - rof, mecal, AeHb;

hh, mm, ss — uacbl, MUHYTbI, CEKYHAbI;

TZD - cmelleHre nokanbHOro BpemeHn otHocutensHo GMT: +hh:mm
vy -hh:mm.
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Pynop.bJINL PABOTA C KOMMEKCOM B YCITOBMAX MHTEMPALIAM

|_|pl/l HeO6XOLI,I/IMOCTI/I YKa3aHWA JOMNONHNTENBHOW VIHCI)OpMaLI,l/II/I MOTYT ObITb 33eNCTBOBaHbl [OMNOMHUTENbHbIE MNOoMA. B aToM Chyvae

KOJIn4yecCTBO Ba,D,GIZCTBOBaHHbIX nonem OOJIKHO ObITb OANHaKOBbIM /1A BCeX KOHTaKTOB. T NONA HUKAK He NCMNOMb3YOTCA KOMIMIEKCOM

Pynop.BJINL, onHako npu dopmrpoBaHnn daina oTyéTa (B pexrme UHTErpaumm) B OTUET BKIOUAETCA MHQOPMALIMA 13 STUX AOMONHUTENbHbBIX

nonewn. 310 NO3BOMAET NOMb30BATENO nepegasartb KaKy}O-J'IVI6O l/IHCI)OpMaLI,l/HO I8 MCMNOSb30BaHWA B CBOEMN l/IHCI)OpMaLI,VIOHHOVI cncrTeme.

JlononHuTenbHO B Garine onoselleHna JOMKHbI ObiTb BbIMOMHEHB! Cefytolme TpeboBaHMA:

1.

Crpoku CSV-darna gonHbl ObiTb 0OTCOpTMPOBaHbLI Mo Record number (Mo Bo3pacTtaHuto).

3HaueHve napameTpa Record number 8 daiine qomKHO ObITb OAVHAKOBLIM Y CTPOK, 33[1A0LLMX KOHTAKTHbIe AaHHble OAHOr0 aboHEHTa.
3HaueHve napameTpa Full name gomKHO ObITb OIMHAKOBBIM Y CTPOK C OAMHAKOBbLIM 3HaYeHvemM napameTpa Record number.
3HayeHue napameTpa Priority 4OMKHO ObITb OAMHAKOBBIM Y CTPOK C OAMHAKOBbLIM 3HaueHVeM NapaveTpa Record number.

3HaueHwe napameTpa Message 0MKHO ObITb OAVHAKOBBIM Y CTPOK C OAVHAKOBbIM 3HadyeHrem napameTpoB Record number 1 Contact
type.

[pu onoseuleHnn abOHEHTOB FOMOCOBLIM COOOUEHNEM, UMMNOPTUPOBAHHBIM M3 BHELIHEro UCTOYHMKA, MOXET OblTb MCMOb30BaHO
TOMbKO OAHO COODLLeHNe B pamKax BCero daina. 3arpy*aemoe 3ByKOBOe COobLeHe AOMKHO MMmeTb paclimpeHe WAV, a pasvep He
AOSXKeH npesblwaTb 15 MB, uto cooTBeTCTBYET MPUMEPHO 10 MUHYTaM.

3HaueHve napameTpa Confirmation PIN 1onkHO ObiTb OANHAKOBBIM Y CTPOK C OAMHAKOBLIM 3HaueHVeM NapameTpa Record number 1
Contact type = phone.

3HaueHVe napameTpa Start datetime [OMKHO ObITb OAMHAKOBLIM Y CTPOK C OAMHAKOBLIM 3HaYeHem napameTpa Record number.

|_|pl/l HeO6XOLI,I/IMOCTI/I B Cl)al;lﬂ MOXHO ,D,O6aBI/ITb TaK Ha3blBaeMble MOJib30BaTe/IbCKME MOA Nodie CTaHAaPTHbIX nonew, OnNnMcaHHbIX Bbille. 3TO

MOXeT I'IOTpe6OBaTbCﬂ, e pe3ynbTaTbl OMOBeELWeHWA AOKHbI CofepXaTb AOMOJIHUTENbHYIO anl/l6yTl/lBHy}O VIHCI)OpMaLI,l/HO 00 aboHeHTax.

[Nonb3oBaTenbCKMe nonsa He 6yﬂ,yT B/IMATb Ha XO[ BbINOJIHEHNA ONOBELEHNA.
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Pynop.bJ1ML PABOTA C KOMIMIEKCOM B YCITOBWAX MHTEMPALLIA

Hwke npneenéH npumMep dalina onoBeLleHns, CoaepKalliero 0aHo Nonb3oBaTtesbckoe none Department.

Record number;Full name;Priority;Contact type;Contact order;Contact value;Scenario;Message;

Confirmation PIN;Start datetime;Department

1;AGonenT 1;0;phone;0;1111;Scenario_1;TexcT coofmeHMAa OjiA onosemeHma;123;;Department 1

3;AB6onHeHT 2;0;sms;0;3333;Scenario_ 1;TekxcT coobmeHua nnd onosemenmsa;;2015-05-03T15:35:00+04:00;Department 1

4;A6onenT 3;0;email;0;1112@mail.ru;Scenario Email;TexcT coofumeHusa OJIS ONOBemeHMA; ;;Department 2
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Pynop.bJ1ML PABOTA C KOMIMIEKCOM B YCITOBWAX MHTEMPALLIA

3.3 lNy6nukauma ¢anna onoseLleHUA

&

Nocne co3gaHva dalna onoBelleHWsa HeobxodMO CKOMMPOBaTb €ro B CeTeBylo Manky incoming (puc. 2) komnnekca Pynop.BJINL,. [ns
NonyYeHna JOCTyNa K narke NCrosib3ynTe aBTOPY3aLMOHHbIE AaHHbIe, MONYYEeHHbIe Y aAMUHUCTPATOPa KOMIIEKCA.

[Mpv MCnoNb30BaHWK CLiEHapKA, NpeayCMaTpUBatOLLEro OnoBelleHne No TenedoHy roNnoCoBbIM COODLLEHNEM, 3arpPy>KEHHBIM 13 BHELWHErO
UCTOYHMKA, HEOOXOAMMO YOeAMTbCA B TOM, YTO YKaszaHHad CCbiika Ha dain coobuieHna AOCTynHa B MOMEHT nybnvkaumn daiina
OMoBeLLEHMA.

Ytobbl 0becneuntb PaBHOMEPHOCTb 3arpy3KM KOMIJIEKCa OMOBeLleHMs, peKoMeHayeTca nybnunkosatb B Komnnekc Pymop.BJIUL, Habop
GannoB onoBelLeHs, Kaxablli U3 KOTOPbIX COAEPXKUT 3anucn, Hanpumvep, Ans 1000 aboHeHTOB.

PasmellieHre B nanky incoming Gannos, paclimpeHme KOTOpbIX OTAMYHO OT .CSV, .CSV.processed, .csv.errormessage, NpyBOAUT K YaneHuo
3TMX GaNNoB.

4 incoming Ha Samba 3.0.33-3.29.el5_7.4 (192.168.23.187)

Dakn

Npaeka Eua  M=OpaHHoe CepeMc  CNpaeka .',

eHEBaﬂ - \_/I LE }—\J Mk 0 Mankr v

_f_{ 192, 168,23, 187 incoming

w | Mepexoa

MogpobHo

inComing

3 r lma Pazmep  Twn MzmeHEH

Fagauv ana padnos W Nanoxk .~ :
Test_3_Fxample.csv.processed 3KE adn "PROCESSED 26.04.2012 13:27
Opyrve mecta Test_4_Example.csv.processed 3KE  dadn "PROCESSED" 26.04.2012 13:43
Test_#_lS.u:sv.erru:ur 1KE @afin "ERROR" 26.04.2012 17:08
o 192.168.23.187 Test_# 13.csv.errormessage 1KE afin "ERRORMESS... 26.04.2012 17:08
E} MoK AoKYHEHTEI Test_#_lﬂt.csv.errn:nr 1 KE afn "ERROR" 26.04.2012 17:33
d Mo# KamMneroTEp Test_#_14.csv.errormessage 1 KE tafin "ERRORMESS... 26.04.2012 17:33
.—-:J CeTeEne OKpYHEHHE Test_#_lS.u:sv.erru:ur 1 KB  ®ann "ERROR 26.04,2012 17:33
Test_#_lS.csv.errurmessage 1 KE afn "ERRORMESS.,,  Z26.04.201Z2 17:34
Test_#_lﬁ.csv.pracessed 1 KE takn "PROCESSED" 26.04.2012 17:33

PrcyHOK 2 — [Nybnmkauma Cnvucka KOHTAKTOB, COOBLLIEHWI 1 CLieHapneB
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Pynop.bJINL PABOTA C KOMIMIEKCOM B YCITOBUAX MHTEMPALIA

3.4 KoHTposb 06paboTKM 1 BbINONHEHNS palinoB ONOBELLEHNA

[Mocne Toro kak ¢ann onoselleHua OyaeT onybnmkKoBaH K ycnelwHo obpaboTaH, K uMeHW ¢anna AobaBuUTCA paclunpeHve .processed:
ums_gpatina.csv.processed. OnoselleHrie abOHEHTOB HAYHETCA COrNMacHO 3aflaHHOMY B CLIEHAPUM JOMYCTUMOMY BPEMEHM.

Ecnn obpaboTtka daitna OnoBelleHUA 3aBEepPLINTCA C OWKMOKOW, K umeHu danna [oOaBUTCA pacliMpeHve .error Vi VMA MpUMET BUf
ums_cpatina.csv.error. Kpome TOro, B TOW e CeTeBOW Manke incoming 0OyneT co3gaH TEKCTOBbIM Gann ums_dpatina.csv.errormessage,
cofepaluit MHGopmaLmo 06 oLnbKe 1 UCTOUYHKKe eé nponcxoxaeHus (cm. n. 4.2 CoobLieHUA O BO3MOXHbIX OLIMOKaX).

Ecnv ¢annbl onoselleHna co3faHbl AnA ONOBeLeHWI C OAHOW MNOMbITKOW, @ NPUOpUTETHl Y abOHEHTOB OAMHAKOBLI, TO KoMnnekc Pynop.BJIUL
OCYLLIeCTBMAET ONOBELEHNe NOCeA0BaTENbHO (BbIMOMHAETCA NePBbIN 3arpyKeHHbIn CSV-Gaiin onoselleHrs, 3aTem BTOPON 1 T.4.).

Ecnn dannbl onoBelleHVa CO3AaHbl AfA OMOBELleHWU C HECKONbKMMK MOMbITKamK (MCMOMb3yeTcsa CleHapuii, B KOTOPOM, Hampumep,
YKa3blBaeTCA 3 MOMbITKU [03BOHA C MHTepBasiom B 20 MUHYT), TO B MHTEPBanax Mexay nonbiTkamu komnnekc Pynop.BJINL nepekntoyaeTtca Ha
onoBelleHVA B pamkax cnefytolnx CSV-dannos onoselleHus.

Ecnn B xone 3anylieHHOro onoBelleHMsa HY>KHO CPOYHO OMOBECTUTb KOrO-TO BHE ouepeau, TO AN 3TOro HY»KHO B co3aaBaemom CSV-darne
onoBelleHVsa ANA AaHHOrO BHEMIaHOBOrO OMoBelleHVa NOBbICUTL NpuoputeT (none Priority, cm. n.3.2) y aboHeHTOB. B 3TOM Cnyyae Kommnnekc
Pynop.BJINL, noxaaBlunch 3aBeplleHns YCTaHOBNEHHbBIX TeNePOHHbIX COeAMHEHN, MPUOCTAHOBMT paboTy C Gainom onoselleHud, rae dbinu

bonee Hu3kMe npuoputeTbl, oTpaboTaeT CSV-daln OnoBelleHNA C MNOBbILUEHHbIM MPUOPUTETOM, a 3aTeM BEPHETCA K  BbIMOAHEHWIO
NPUOCTAaHOBNEHHOMO OMOBELLEHMA.

B cnyyae HeobXoAMMOCTV OTMEHbI OMOBelleHnA obpaTutecb K aAMMHWUCTPATOPY WM OMepaTopy KOMMMeKca, obnagarolemy
COOTBETCTBYIOLVMYM NMPABAMM.

[Nocne onogelleHNa Bcex abOHEHTOB, YKa3aHHbIX B Garine onogelleHns, komrnnekc Pynop.BJINL, co3naét dann otuéra.
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Pynop.bJ1ML PABOTA C KOMIMIEKCOM B YCITOBWAX MHTEMPALLIA

3.5 OTuét 0 pe3ynbTaTtax onoseleHNsA abOHEHTOB

Mocne 3aBeplueHna onoselleHna aboHeHToB komnnekc Pymop.BJINL, dopmurpyeT OTUuéT O pesynbTaTax B CeTeBylo Manky outgoing
komnnekca Pynop.BJIML. OTueT npeactaBneH B Bae TEKCTOBOroO daiina C pa3aenmnTeNbHbIMM CUMBOMaMK ;' B GopmaTe .€SV 1 UMEET KOLMPOBKY
UTF-8. Ima dalina oT4éTa UMeeT B <UMSA_UCX00HO020_¢hatina>_report.csv (pvic. 3). OTueT cogepmnT nHdopmaLmio 0b onoelleH abOHEHTOB,

O3 KOTOPbIX Oblna BbIMOSIHEHA XOTA Obl O[iHa MOMbITKa OrnoBeLlleHNA.

na nonyvyeHrna AocCTyna K narke outgoing l/lCI'IOJ'IbSyVITe dBTOPM3aUMOHHbIE OaHHblE, TMONyYEHHbIE Y aMUHWCTOATOPa KOMMJIEKCa

onoBseLeHs.

L 4 outgoing Ha Samba 3.0.33-3.29.el5_7.4 (192.168.23.187)

tafn | Opaeka Bwa  MsbpanHoe Cepedc  Cnpaeka

eHEBa.ﬂ. - \_/I L@ f.__\] Mokck: i Mankmr v

B

3
'nr

L

_1;" 14192.168.23. 187 oukgoing

A | Mepexon

3 r m=A Pazmep  Twnm

Janaud andA hadnos 4 nanok ¥

lz._'“] Test_3_Example_report 1147 KB 2nekTpoHHaA Tabn...
Apyrve Mecta e Iz._'“] Test_4_Example _report G623 KE JnekTpoHHaA Tabn...
d 192, 168.23.157 |z|_'a] Test_# 13 _report 71 KE 2nekTpoHHanA Tatn. .,
B MoK A0KYMEHTE |z|_'a] Test_#_14 _report 703 KE ZnekTpoHHan Tadn. .,
d Mof KoMIEHITER E._'Bj Test_#_15_report 1121 KE ZnexTpoHHaA Tabn. .,
‘ﬂ CETEEOR OKPYHEHHE |z|_'aj Test_# 16 _repork 1341 KE ZnexTpoHHaA Tatn..,

MogpobHo

inComing

MzMEHEH

26.04.2012 11:55
26.04.2012 13:43
£6.04.2012 17:03
£6.04.2012 17:03
£6.04.2012 17:33
Z6.04.2012 17:33

PucyHok 3 — OTueTbl 0 pe3ynbTaTax OroBeLjeHNs abOHEHTOB

@ o YMOJTYaHWIO CPOK XPaHEHWA OTYETOB CcOoCTaBnAeT 15 aHen. o ncteueHn oaHHOro CpOKa OTYETbl aBTOMATUYECKM YOANAKOTCA.

[Ins 3MeHEHWA CPOKa XPaHeHWA OTYETOB 0OPATUTECH K aAIMUHUCTPATOPY KOMMAEKCa.
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Pyrnop.bJIML

PABOTA C KOMITIEKCOM B YCJTOBMAX MHTETPALIIA

Huxe npenctaBneH npumep dpaiina oTyéTa.

Record number;Full name;Contact type;Contact value;Notification datetime;Notification status;Notification

success;Call duration;Call transferred;DTMF status

00001;BonkoB;phone;1111;2015-04-28 11:51:31 GMT+3;NOANSWER;NO;00:00;NO;
00001;BonkoB;phone;1111;2015-04-28 11:52:32 GMT+3;NOANSWER;NO;00:00;NO;
00001;BonkoB;phone;1111;2015-04-28 11:54:32 GMT+3;NOANSWER;NO;00:00;NO;
00002; Kosznor;phone;1122;2015-04-28 11:51:35 GMT+3;ANSWER; YES;00:03;NO;

B nepBoit cTpoke dalna ¢ OTYETOM YKa3biBAIOTCSA 3arofioBKW MOMen, xapaktepusyolime nHGopMaLmio, NpeacTasneHHyio B danne. Kaxaas

nocneaytolan CTpoKa COAEPKUT MHOGOPMALMIO O BbIMOMHEHMI OMOBELLIEHWA KOHTAKTOB.

OnncaHue nonen NprBeaeHo HUXe.

Ha3sBaHue nond

OnuncaHue n BO3MOKHble 3Ha4YeHnsA

Record number

VineHTudrKaTop aboHeHTa 13 CXOAHOTO Galina onoBeLleHNs

Full name OO aboHeHTa, KOTOPOMY MpeAHa3HauyeHo cooblleHue. lone MoXeT OblTb MyCTbiM, €CIN B UCXOAHOM darne He Obin
yKa3aH abOHeHT.

Contact type YCTaHOBMEHHbI CNOCcob onoselleHnA

Contact order [opAnok onoBeLleHNA TeKyLLero KOHTakTa Cpean KOHTAKTOB AaHHOro T1Ma

Contact value

TenedoHHbIN HOMep nu Email-agpec aboHeHTa

Notification datetime

[lata v Bpemsa cosepuieHusa onoselleHus B opmate MTIT-MM-A4 Y4:MM:CC. Ecnv B McxogHOM darine onoselleHns
ObINM YCTaHOBAEHBI AaTa M Bpema Hadana onoselleHva (Start datetime), TO BpemA nepBOM MOMbITKM OMOBeLLeHNA
COBMAJAeT C yKa3zaHHbIM 3HauYeHnem napameTtpa Start datetime.

Notification status

CraTyc foCTaBKM (pe3ynbTaT onosellenud). Ecnmn cnyxba nepesanyckaeTca B OTCYTCTBUM NOAKMOYEHHOro HASP-kntoua
Notification status = SYSTEM FAILURE.

B cnyyae onoselleHs Mo tenedoHy CTaTyC JOCTaBKM MOXET MPUHMMATb 3HaUYEeHWS, MPUBEAEHHbIE HXKE.
[ina Contact type = phone:

— BUSY - tenedoH aboHeHTa 3aHAT;
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Pyrnop.bJIML

PABOTA C KOMIJIEKCOM B YTTIOBUIAX MHTEMPALINIA

Ha3sBaHue nond

OnuncaHue n BO3MOKHble 3Ha4YeHnsA

CANCEL - BbI30B OTMeHeH abOHEHTOM;

NOANSWER - aboHEeHT He OTBeTUs;

HANGUP - Bbi30B cOpoLleH aboHEHTOM;

CONGESTION - ncnonb3yemblin 4na OnoBeleHmaA KaHan neperpyeH;
CHANUNAVAIL - ncnonb3yembin ana onoeueHra KaHan HefoCTyneH;
ANSWER - BbI30B NPUHAT abOHEHTOM;

NO_CALL_1 - Bbi30B He Obll COBEPLWEH, TaK Kak YacTb COOOLIEHMA, KOTOPYIO abOHEHT AO/MKeH NPOCyWaTh B
COOTBETCTBUM C KpUTEPMEM YCMEWHOCTM ONOBEWEHNA, MO ANNTENBHOCTX MPEBLICMIA MAaKCUMabHO AOMYCTMMOE
BPEMA OMOBEeLeHNs, 33a0aHHOe B HACTPOMKax CUCTeMbl (CM. PYKOBOACTBO aAMMHWUCTPATOPA CUCTEMbI
Pynop.bJINL);

SURVEY_ASR_LICENCE - Bbi30B He Obll COBEPLWEH MO MNPUYMHE OTCYTCTBUA CBOOOAHBIX NMLEH3UA Ha
PACno3HaBaHWe peyn (MPUMEHMMO TONBbKO /1A ONOBELLEHUIA, CO3[aHHbIX Ha OCHOBE CLIEHAPKA OMNPOCa).

[na Contact type = sms vnv email:

SENT - SMS nnu Email otnpasneHs;
DELIVERED - nonydeHo noaTeepaeHmne oT onepaTtopa CeTn 0 AocTaBke SMS aboHeHTy;

UNDELIV — nonyueHo yBefoMfeHWe OT onepatopa CeTM O HEeBO3MOXHOCTM AOCTaBKM SMS  aboHeHTy
(Hanpvmep, eciv HoMepa NonyyaTena He CyLlwecTByeT);

ACCEPTD - coobuleHue NpUHATO And nocieaytolern oTnpasKy;
REJECTD - gocTaBKka cooblleHMA HEBO3MOXKHA (Hanpumep, eciv Homep NosydyaTens 3a0N0K1MPOBaH);

EXPIRED - He yganocb A0CTaBUTb COoOLeHNe B TeueHne HeKOTOPOoro nepuofa BpemeHu (Hanpumep, Koraa
TenepoH nonyyatens Obin BoIKNOYEH);

RECEIVED_BY_SMPP - SMS nonyueHo SMPP-cepBepom, HO elle He OTnpaBneHo (gaHHoe COCToAHMe
BO3MOHO TOMbKO Ana SMS, oTnpasnsaembix no npotokony SMPP);

SENDING ERROR - owvibka npv oTnpaske coobuleHus.
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Pyrnop.bJIML

PABOTA C KOMITIEKCOM B YCJTOBMAX MHTETPALIIA

Ha3sBaHue nond

OnuncaHue n BO3MOKHble 3Ha4YeHnsA

Notification success

HpVBHaK 3aBeplleHrAa ornoBeLleHnA.

Ecnm  cnyxba nepesanyckaeTcd B OTCYTCTBUMM  noakmouéHHoro HASP-knoua  Notification  success = NO.
[na Contact type = phone:

— YES - onogelleHune BbIMOHEHO YCNeWHO B COOTBETCTBMM C 3afJaHHbIM YCJIOBMEM OMOBELLEHNS;
— NO - onoBelleHne He BbIMONHEHO.

[ns Contact type = sms 1 email none ocTaérca nycTbim.

Call duration

[InuTensHOCTb pasroBopa B dopmate MM:CC.

[na Contact type = sms 11 email none ocTaérca nycTbim.

Call transferred

[MpuW3HaK BbINONHEHHOW Nepeaapecalny Buizosa. [Ana Contact type = sms 1 email none octaércs nycTbiM.
[ns Contact type = phone:
— YES - ecnn 6bina npoun3seaeHa nepeaapecaLna Bbi3osa;

— NO - BO BCex ocTanbHbIx CNnyyadx.

DTMF status

lNone DTMF status 3anonHaeTca, ecnv cleHapui npeanonaran seog aboHeHtom DTMF-koaa.

Ecnu ¢ nomouybto DTMF-kofga aboHeHT gomkeH Obin BbIOPATb KenaemMoe 3HaueHme 13 Arana3oHa (Hanprmep, NoCTaBnTb
OLIeHKY KaKoW-n1bo ycnyre), none COAepnT LMdGpPOoBOoe 3HaueHre oT X 0 Y. X 1 'y onpeaenaoTca aAMUHUCTPATOPOM
NV ONepaTopoM NpK CO3AaHUN CLEHaPWA ONOBELLEHNA.

Ecnv ¢ nomouypto DTMF-kofa aboHeHT AomkeH Obl ykas3aTb MOATBEPXAEHME WM OTKas, Mone COAepPXKUT OAHO 13
cnenyowmx 3HaYeHNIA:

— CONFIRMED - aboHeHT Bbibpan «[loaTeepanTby;
— REJECTED - aboHeHT Bblbpan «OTKa3zaTbCa».

Interview Status

None Interview status 3anonHAeTCcA, ecnv onoBelleHre Co34aHO Ha OCHOBE cueHapmna onpoca.

BO3MOXHble 3HaUeHNs:

— SURVEY_ACCEPTED - aboHeHT cornacmnca Ha ydactuie B onpoce (Mpv Hanmvumm BCTYNUTENbHOrO COObLLeHNA) 1
OTBeTMN XOTA Obl HAa OAWH BOMPOC;

— SURVEY_REJECTED - aboHeHT Npon3HEC roN0OCOBYI0 KOMaHAy 414 OTKasa OT y4yacTia B onpoce (Mpy Hanuimnm
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Pyrnop.bJIML

PABOTA C KOMITIEKCOM B YCJTOBMAX MHTETPALIIA

Ha3sBaHue nond

OnuncaHue n BO3MOKHble 3Ha4YeHnsA

BCTYMUTENBbHOrO COO0LEHWS);
— SURVEY_IGNORED - aboHeHT cOpocun BbI3OB A0 3aBepLUeHMA ONpoca v He OTBETUI HI Ha OAMH BOMPOC.

MNocne nona Interview status cnegyroT nond, cogepxalne oTBeTbl Ha BOMPOChI, MPOW3HECEHHbIE aboHeHTamu (ogHO

none CooTBeTCTBYEeT OAHOMY BOTM pocy).

@ 3aBeplleHe OMoBelleHVsa Npu 3arpy3ke Kommnekca 6e3 yctaHoBneHHoro HASP-knoua co ctatycom SYSTEM FAILURE ans ewé He
OMOBELlLEHHBIX abOHEHTOB MOXEeT MOABUTbCA TOMbKO B TOM Ciydae, ecim kKommnekc Pymop.BJIUL, 6bin cneymanbHO HacTpoeH

AAMUHNCTPATOPOM.
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Pynop.BJ1NL BO3MOKHbIE MPOBJIEMbI

4 BO3MOMHbIE MPOBJIEMbI

4.1 YcTpaHeHne BO3MOXKHbIX Npobnem

B ciiyyae BO3HMKHOBEHMA CRedyioLyX NPobiem HeoOXoAMMO 0BPATUTLCA K aAMUHUCTPATOPY KOMMIEKCa OMOBELIEHNA ANA UX YCTPAHEHWS:
— HeT AOCTyMa K CeTeBOK nanke incoming ona BxoaaLnx Ganos co CrMCKOM KOHTAKTOB, COOOLLEHWI 1 CLIEHAPUEB;
— HeT 0CTyMa K CeTeBOW Narke outgoing ana OTUETOB;

— 00paboTKa CMMCKa KOHTAKTOB, COOBLIEHNI 1 CLieHapueB He npov3sefeHa B Tederure 10 ¢ (ans darina, cogepratiero 10000 cTpok) nocne
OKOHYaHMs KOMMPOBaHMA daiina onoseLleHus;

— 00paboTKa CnMcKa KOHTAKTOB, COOBLLEHNI 1 CLIEHAPWER 3aBEPLUMNACH C OLUMOKOM (K UMeHM Galina 4obaBneHo pacluvpeHe .eFror, a TakxKe
CO3[aH TEeKCTOBbLIV Gain umsa_gpatina.csv.errormessage, Cofepxallyin nHpopmaLmio 06 owmrbke U NCTOUHNKE ee NponcxoxaeHus). OnvcaHve
BO3MOXHbIX OLUMOOK, GUKCUPYEMBIX B haline C MOMETKOV .errormessage, 1 CocoObl X peLieHns npueeaeHsl 8 . 4.2;

— CMNCOK KOHTAKTOB, COO6LLI,€HI/II7I W CleHapueBs ObiN O6pa6OTaH YyCNewHo, HO CNyCTA Neprod akTyaslbHOCTH OTYET He NOoABUIICA;

— CMWCOK KOHTAKTOB, COOOLEHWI 1 cleHapreB Obin 0bpaboTaH ycnewHo, HO B OT4YeTe A1A HEKOTOPbIX abOHEHTOB CTaTyC OMOBELleHUA
Notification status vmeeT 3HaueHVe, roBopsllee O CUCTEMATUYECKOW OLLIMOKE.

4.2 CoobLueHna 0 BO3MOKHbIX OLIMOKax

Mann onoselleHms, Npy 06paboTke KOTOPOro Npom3oLia oWwrbKa, NonyyaeT JONOAHUTENbHOEe paclwvperue *.error. OQHOBPEMEHHO, B TOM
e KaTanore incoming co3naétca TeKCTOBbLIM hain C TemM e MMEHeM K pacluupeHnem *.csv.errormessage, CofepXallnii TeKCT COoobLLeHMs O
npowusoLlesLien onoke u MHPopmMaLnio 06 NCTOUYHUKE.

B cnyyae ownbKy KoMnnekca onoBelLeHVa CTPOKa B Gaiine nmeeT Bnf;

SERVERERROR: <TeKkcT coobuieHuna 06 owmnbke B Kognposke UTF-8>.

JlaHHasA olmnbKa MOXKeT BO3HUKHYTb Npu CUCTeMHOM COoe Ha cepBepe Kommiekca Pynop.BJINL,.
[na pelweHva npobnembl 0bpaTUTECh K aMUHUCTPaTOpy Kommnekca Pynop.BJTINL,.

B cnyyae owmnbKkM KnneHTa KOMMNAeKCca OnoBelLeHVa CTPOKa B Gaiine nmeeT Buf;

CLIENTERROR: <TeKcTbl coobLieHuii 06 owrbKax B koguposke UTF-8, pasgeneHHbie |>.
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Pynop.BJ1NL BO3MOMHbIE [MPOBJIEMbI

JlaHHasa ownbKa BO3HMKAET, eciv OOHapYXMBaeTCA HeBepHbI dopmaT darna onoselleHns, MMbo AaHHble B daine OnoBELlEHWA 3a[aHbl
HeKoppPeKTHO. [MpoaHann3npyiTe TeKCT OWKOKM B Galine C paclunpeHnem .errormessage.

OnuncaHre BO3MOXHbIX OWMOOK, GUKCMPyeMbix B daiine C pacllvpeHvemM .errormessage, i Cnocobbl 1X pelleHra NpuBeaeHsbl B Tabnue
HUxe. B Tabnnue Takke yKasaHbl COOTBETCTBYIOLIME COOOLIEHWSA, OTODpaXkaeMble B Cllydae owmboK Npun MMmnopTe Gaitna onoseLleHra CpeacTBamm
Beb-npunoxerua Pynop.BJINL, (cm. pykoBoacTBo onepatopa cnuctemsl Pynop.BJTAL).

TekcT own6bKM B paine .errormessage

TeKcT oWIMGKM B Be6-NpunoxeHnu

an/I‘-II/IHa ownoKu, peKkoMmeHaauun no yCtpaHeHuo

Number of fields at line X does not match
header

Konnyectso nonen B CTpoke X He
COOTBETCTBYET 3aronoBKy

KonnyectBO  Monen B Kax[aow  CTpoOKe  [JO/HKHO

COOTBETCTBOBATb KonmyecTBy nonem 3arO/10BKa.

HymepauMﬂ CTPOK HauMHaeTcA C 1, 3aroioBoOK CTpOKOI;I He
ABNAETCA

Record number at line X should be
integer from 0 to 65535

Homep 3anncy B cTpoke X [O/mMKeH
ObITb LienbiM Yncinom mexay 0 1 65535

3HayeHrne nona Record number gonxHO  ObiTb

LyenoymcneHHsim ot 0 oo 65535

Line X: input file should be sorted by
Record number in ascending order

CTpoka X: OaHHble B danne [OOMKHbI
OblTb OTCOPTUPOBAHbI MO BO3PaCTaHMO
HOMepa 3anuncu

CTpokn B daine AoOmKHbI  ObiTb  CrPYNNMPOBaHbl 1
PACMoONOXKeHbl MO BO3pPacTaHWO 3HadveHWAa nond Record

number

Empty record number at line X

[lycTOM HOMep 3anmncK B CTpoke X

None Record number gomkHO ObITb HEMYCTbIM

Full name at line X should not exceed 256
characters

[lonHoe 1mA B CTpoke X He OOMKHO
npesbllWaTb 256 CUMBOSOB

3HaueHue nonsa Full name gonxHo ObiTb CTPOKOW ANIMHOM
He bonee 256 CMMBOOB

Priority at line X should be integer from Y
toZ

MpuopuTteT aboHeHTa B CTpoke X
AOMKeH ObiTb LefbiM Yicnom mexay Y

nZz

3HadeHne nona Priority JOMKHO ObITb LIENOYMCNEHHbBIM OT
otrYpooZ

Contact type (Y) at line X is not supported
by system

(Y)
NOOAEPXMBAETCA CUCTEMOM

TN KOHTaKTa B CTpoke X He

Cnocob onosellieHna, ykasbiaembln B none Contact type
(sms, phone, email), fomkeH noanepMBaTbCA CUCTEMO

Contact order at line X should be integer
from0to9

[MopAAKOBLIN HOMEP KOHTaKTa B CTPOKe
X JonxeH 6bITb LenbiM yucnom ot 0 o
9

Contact order OblTb

LuenoymcneHHsim ot 0 o 9

3HaueHne  nons JOIMKHO
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BO3MOMHbIE [MPOBJIEMbI

TekcT own6bKM B paine .errormessage

TeKcT owIM6GKM B Be6-NpunoxxeHnu

anI‘-II/IHa ownoKu, peKkoMmeHaauun no yCctpaHeHuo

Email at line X should not exceed 100

ANpec 3NeKTPOHHOM MOoYTbl B CTpoKe X

B cnyyae Bbibopa Email-onoseljeHna 3HaueHve mnons

characters He pomkeH npesbiwats 100 cumeonos | Contact value fo/mKHO ObITb CTPOKOW ANMHOM He bornee

Email at line X is not valid HesepHbii dopmar agpeca | 100 cvmBonos, a Email-agpec  fomxeH ObiTb  3adaH
3N1EKTPOHHOW MOYTbI B CTPOKe X KOPPEKTHO

Scenario name at line X should not | HasgaHune cueHapua B cTpoke X He | lMone  Scenario  [OMKHO — cogepXaTb  OAWUH U3

exceed 100 characters

JOMXHO npeB.biwaTh 100 CMBOSIOB

Empty name of scenario at line X

He 3amaHo nma cueHapua B CTpoke X

Scenario 'X' (key: Y) at line Z does not exist

CueHapum X' (kntou: Y) B cTpoke Z He
cyuiecTsyet

cyujecTsytolyx B bl cnctembl cLieHapveB, v AnMHA CTPOKM
He [JoKHa npeBbiaTth 100 CMMBOOB

SMS message at line X should not exceed
Y characters

CoobujeHne SMS B cTpoke X He
JOSIKHO MpeBbillaTh Y CMMBOJIOB

B cnyuae Bblbopa SMS-onogelleHvs none Message
JOMKHO ObITb CTPOKOW AnvHoM He 6Gonee Y CUMBOJIOB
(3HayeHwue Y onpeaenaeTca aAMUHUCTPATOPOM)

Email message at line X should not

exceed Y characters

CoobuleHne Email B cTpoke X He

OONXHO MpeBbllaTb Y CMMBOOB

B cnyyae Bolibopa Email-onoseuieHra none Message
JIOIKHO ObITb CTPOKOW AnnHON He 6onee Y CMMBOSIOB
(3HaueHue Y onpenenaeTca agMMHUCTPATOPOM)

Message at line X should not exceed Y
characters

CoobuleHne B CTpoke X He [OO/MKHO
npesbiwaTb Y CMMBO/OB

B cnyuae Bbibopa ronocoBoro onogellenHud none Message
JOMKHO ObITb CTPOKOW AnvHOM He 6Gonee Y CUMBOJIOB
(3HayeHwue Y onpeaenaeTca aAMUHUCTPATOPOM)

Empty message at line X

[MycToe coobljeHe B CTpoke X

Mone Message [0/KHO ObITb HEMYCTbIM

Length of phone number X at line Y
exceeds 20 characters

[nuHa TenedoHHOro Homepa X B
cTpoke Y npesbilaeT 20 CUMBOIOB

Too short phone number X at line Y

CnVWKOM KOPOTKMI HOMep TenedpoHa
X B ctpoke Y

Phone number X at line Y contains
incorrect characters (should contain digits

only with optional + prefix)

TenedoHHbIN HOMep X B CTpoke Y
COAEPKUT HEAOMYCTVIMblE CUMBOSbI

B cnyuae Bbibopa SMS wnu TenedoHHOro oOnoBelleHns
3HaueHne nons Contact value [0MKHO ObiTb CTPOKOW
AIVHOW He MeHee 2 1 He bonee 20 CMMBOJIOB C YUYETOM
ManpyoLero 3Haka "+"
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TekcT own6bKM B paine .errormessage

TeKcT owIM6GKM B Be6-NpunoxxeHnu

an/I‘-II/IHa ownoKu, peKkoMmeHaauun no yCctpaHeHuo

Duplicate Record number (N),Contact
type (T) and Contact order (O) at line X,
previous occurrence was at line Y

MNosTopawmmnca Homep 3anucu  (N),
TN KoHTaKTa (T) 1 NOPAOKOBLIN HOMEP
KoHTakTa (O) B CcTpoke X, mpeablayLimn
pa3 Oblnv 0OHapYKeHbl B CTPOKe Y

He [OMKHO ObiTb CTPOK C OAHOBPEMEHHO OAMHAKOBBIMM
3HaueHnamn noneir Record number, Contact type u
Contact order

Line L: there is another line with Record
number R, Contact type C and Contact
value V at line X

Ctpoka L: cywecrsyeT apyras CTpoka C
Homepom 3anucn R,
3HaYeHKem KOoHTakKTa V B CTpoke X

mnoMm T n

He nomxHO ObiTb CTPOK C OOHOBPEMEHHO OAMHAKOBbIMU
3HaueHnamn nonein Record number, Contact type u
Contact value

Line L: there is another line with Record
number X and different priority Y at line Z

Crpoka L: mmeetca agpyras CTpoka C
HOMEpPOM 3arnmcn X 1 OTINYAIOLMMCA
npuoputetom Y B CTpoke Z

CTpoKM C  OAMHAKOBbIMM  3HadeHuAamM nond Record

number OOJKHbl - MMeTb  OAMHaKOBble 3Ha4eHWA MOoA

Priority

Line L: there is another line with Record
number X and different Full name at line
Z

Ctpoka L: mmeetca gpyras 3anncb C
HOMepOM X 1 OTANYAIOLWMMCA MOSHbBIM
MMEHEM B CTpOKe Z

CTpOKI/I C OONHAKOBbIMA  3HaYeHUNAMKW  TOJA Record
number OOMKHblI UMEeTb OMHaKOBbIE 3Ha4YeHWA MOJA Full

name

Line L: there is another line with Record
number X and different scenario Y at line
7

Crpoka L: mmeetca agpyras 3anmnchb C
Homepom X U OTIMYAOLMMCA

cueHapuem Y B cTpoke Z

CTpOKM C  OAMHAKOBbIMM  3HadeHuAamM nond Record

number OOJIKHbl - MMETb  OAMHaKOBbIE 3HaYeHWA MOAA

Scenario

Line L: there is another line with Record
number R and Contact type C but
different message

Ctpoka L: cywectsyeT apyras CTpoka C
Homepom 3annck R n Tunom C, HO C
APYrM coobLeHVEM

CTpoKM C OAMHAKOBbIMK  3HaueHMAmK nonen Record
number 1 Contact type [O/mKHbI MMETb OAMHAKOBbIE
3HaueHuAa nona Message

Voice message X at line Y does not exist
in database

[peasanucaHHoe coobuleHne X B
CTpoke Y otcyTcTeyeT B b/l

Mpn BbIOOPE CleHapwd, Npeanonaratollero ornoBeLleHne
3BYKOBbIMK darnamu, B BJ] cuctembl onoselleHna AomKeH
NPUCYTCTBOBATb YKa3aHHbIN 3ByKOBOW daiin

Voice message at line X contains more
than one Marker =Y

CoobleHve B CTpoke X cCOOepKuT
bonee oaHOro Mapkepa Y

Mpw BbIOOPE CLEeHapKA, NpeanonaratLLero
NPOCYLINBaHNE rONOCOBOrO COOBLIEHNA 1O MapKepa,
TEKCT COOOLLEHNA AOMKEH COAEPKaTb TOMbKO OANH MapKep
COOTBETCTBYIOLIErO dopmaTa
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TekcT own6bKM B paine .errormessage

TeKcT owIM6GKM B Be6-NpunoxxeHnu

an/I‘-II/IHa ownoKu, peKkoMmeHaauun no yCctpaHeHuo

Incorrect protocol for external URL at line
X, only http:// n https:// are supported

HenpaBWibHbIN NPOTOKON ona

BHEWHeNn CCbikKM B CTpoke X,
noafdepPXKunBaloTCA  Tonbko  http// 1

https://

[lomkeH 6bITb YKa3aH KOPPEKTHbIV NPOToKoN (http nnn
https)

Incorrect file extension at line X, only .wav
files are supported

HeBepHbll dopmaT dalna B cTpoke X,
NOAAEPKMBAOTCS TOMBbKO Galnbl .wav

CucTtemor noaaepKmnaatoTca Tonbko WAV-dannsl

URL at line L is different from URL on line
X, only one URL per file is allowed

URL B ctpoke L otnnyaetca ot URL B
CTpoke X, paspelaeTca TONbKO OAMH
URL ans BxogHoro Ganna

Marn onogelleHVA MOXKET Colep»KaTb CChIIKY TOMbKO Ha
oavH $aln 13 BHeLIHero MCTOYHMKa

Datetime D at line L has incorrect format

HeBepHbi popmat Aathl/BpemeHn D B
cTpoke L

3HayeHve nonsa Start datetime gomkHO ObiTb 334aHO B
dopmate YYYY-MM-DDThh:mm:ssTZD

Datetime 'X' at line L; E

[ata/Bpema 'X' B ctpoke L: E

Ownbka B YyKazaHWM [aTbl OTNOXeHHoro crtapta (E -
OnMcaHne oWrbKKM). 3HaueHne AaTbl OTNIOXKEHHOro CTapTa
AOMKHO CyLIeCTBOBAThL (B obulem cnyvae: geHb ot 1 go 31,
mMecauy ot 1 o 12)

Line L: there is another line with Record
number L1 and different starting
datetime D at line L2

Ctpoka L: mmeetca gpyras 3annchb C
HOMepoM L1 w1 apyrum  BpemeHem

3anycka D B cTpoke L2

CTpOKI/I C OONHAKOBbIMA  3HaYeHUNAMKM  TOJA Record
number AOMKHbBI MEeTb OfIHAKOBbIe 3HaYeHMA nona Start

datetime

Scenario <Y,kpuTtepui> at line X cant be
used because TTS is not enabled in HASP
key

CueHapum <YKputepumn> B CTpoke X
He MOXeT OblTb MCMOMb30BaH, Tak Kak
CUHTE3 peun He akTMBMpPOBaH B HASP

[na onoseleHmA MOryT ObiTb BbIOPaHbI TOMbKO Te CNOCO0bI,
Ha KOTopble eCTb pa3pelleHne B HASP-kntoue

Incorrect contact type (X) for scenario Y at
line N, scenario supports only: C contact

types

HenpaBunbHbI TMN KOHTakKTa (X) OnA
cueHapua Y B ctpoke N, cueHapui
NoAdepPXMBaeT  crefyoume
KOHTakKTOB: C

TUMbI

3afaHHbIl  Cnocob onoBeleHna [O/MKEeH COoBMagaTbh C
OOHVMM 13 CNocobOB OMOBELIEHMA, YCTAHOBMEHHbLIX B
BblIOpaHHOM CLieHapum

27




Pyrnop.bJIML

BO3MOMHbIE [MPOBJIEMbI

TekcT own6bKM B paine .errormessage

TeKcT owIM6GKM B Be6-NpunoxxeHnu

anI‘-II/IHa ownoKu, peKkoMmeHaauun no yCctpaHeHuo

Confirmation PIN for X at line Y should
contain at least 4 and no more than Z
digits

MNoateepxaatowm PIN ana X B cTpoke
Y [IOMKEH coflepaTtb He MeHee 4 1 He
bonee Z umdp(bl)

Mpn BbIOOPE CleHapws, Npeanonaralollero ornoBeLleHne
no TenedoHy u Beoa PIN anAa noatBepxaeHwd, B mnone
PIN PIN
COOTBETCTBYIOLIEro GpopmaTa

Confirmation JonxeH  ObiTb  3afaH

Scenario X at line L does not require PIN,
but there is one

CueHapuit X B cTpoke L He TpebyeT PIN,
O[HaKO OH 3aAaH

Mpn BbIOOPE CleHapuda, He npeanonaraiowero ssoa PIN,
none Confirmation PIN OmKHO 6bITb MyCTbiM

There is PIN (X) at line L, but contact type
is not "phone"

3agaH PIN (X) B cTpoke L, HO Tun
KOHTakTa He "phone"

PIN mMoXeT 6bITb 33AiaH TOMbKO ANA C/IyYas OrMoBeLieHMs No
TenedoHy

PIN (X) at line L1 for record number N is
not equal to PIN (Y) at line L2 for same
record number

PIN (X) B ctpoke L1 gna 3anmcn N He
paseH PIN (Y) B cTpoke L2 ana Ton e
3anmcm

[Ina Bcex koHTakTOB TMMna phone, nmetLx oanHaKoBoe
3HaueHre nona Record number, PIN pomken ObiTb

OAVHAKOBbLIM

File X not found or is not readable

Mann X He HamaeH WM HepoCTyneH

Bo3moxHo, dann 6bin yaanéH uam nepemeLléH  CyyanHo

ANA YTeHWs Cpa3sy nocne umnopTa. [poBepbTe Hanmume Gaiina Ha AMCKe 1
NpY HeOOXOAMMOCTM CO3[aNTe HOBbIN Galn onoBeLleHs
Length of custom fields at line X'is too big | Cnnwkom bonbluan annHa | CymmapHad AamMHa Monb30BaTeNbCKMX  MOMen MnpeBbiliaeT

NoJSIb30BaTeNbCKUX NOMen B CTPOKe X

AOONYyCTUMYHO. H€O6XO,£LVIMO YOannTb YaCTb MOJIb30BATETIbCKNX
nonen U Aatb UM bonee KOPOTKNE HaMMeHOBaHWA

Voice notification not supported at line X,
0 phone channels licensed

OnoselleHne no Teﬂed)OHy He

noafepKBaeTcA B CTpOKe X,

nmueHsnposaHo 0 KaHanos

HASP-kntoy
onoseleHne

HE COAepPXuT MLEH3M  Ha ronocoBoe

SMS notification not supported at line X

OnosgelleHre SMS He nogaepK1BaeTCA
B CTpoke X

HASP-kntou He comepuT AULEH3UM Ha OnoBelleHne C
nomMolLbto SMS

E-Mail notification not supported at line X

OnogelleHne no 3NeKTPOHHOW mnoyTe
HEe NOAAePKMBAETCS B CTPpOKe X

HASP-ktou He COomepXuT JMLEH3NM Ha OnoBelleHne ¢
MOMOLLbIO SNEKTPOHHOW NOYTbI

* Bpemsa B coobLleHuM 06 olunbke BbiOaETCA B TOKaNbHOM BpEMEHHO 30He cepBepa.

019-120918

28




	РУПОР.БЛИЦ. Руководство по интеграции
	СОДЕРЖАНИЕ
	ВВЕДЕНИЕ
	Общие положения
	Соглашения
	Термины и определения

	1    ОБЩИЕ СВЕДЕНИЯ
	1.1  Наименование, обозначение и изготовитель программного обеспечения
	1.2  Сервисное обслуживание и техническая поддержка

	2    ОПИСАНИЕ КОМПЛЕКСА
	2.1  Назначение
	2.2  Преимущества
	2.3  Общие принципы функционирования в условиях интеграции
	2.4  Условия интеграции

	3    РАБОТА С КОМПЛЕКСОМ В УСЛОВИЯХ ИНТЕГРАЦИИ
	3.1  Рекомендуемый порядок работы с комплексом в условиях интеграции
	3.2  Создание файла оповещения
	3.3  Публикация файла оповещения
	3.4  Контроль обработки и выполнения файлов оповещения
	3.5  Отчёт о результатах оповещения абонентов

	4    ВОЗМОЖНЫЕ ПРОБЛЕМЫ
	4.1  Устранение возможных проблем
	4.2  Сообщения о возможных ошибках


