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BBEJEHWVE Pynop.BJ1NL
PYyKOBOLCTBO MOJIb30OBaTeNA

BBEOEHUE

O6Lwme nonoXx<eHms

[laHHOe pyKOBOACTBO MpedHasHayeHo [O1A Mofb3oBaTenen, OCyllecTBAAoWmx paboTy C  Beb-
npunoxeHnem Pynop.BJINL,. Beb-npunoxernne Pynop.BJINL, BxoanT B COCTaB MpOrpaMMHOro KOMMIeKca
aBTOMATMYeCKOro onogelleHna 1 aHkeTposaHva Pynop.BJIULL STC-S9520 (nanee — komnnekc onoseuleHns,
kKomnnexkc Pynop.bJINL).

MpennpuAT1e-1n3roToB1Teb OCTaBNAET 3a COOOM NPaBo 6e3 JOMONHUTENBHOrO YBEAOMIEHMA BHOCUTD
B [JAHHbI [JOKYMEHT M3MEeHeHWsA, CBA3aHHble C YAydlleHnem Kommnekca. BHecéHHble v3meHeHna OyayT
ony6nrKoBaHbl B HOBOW pefiakLM AOKYMEHTA 1 Ha CaiTe KoMnaHuu: http://www.speechpro.ru.

CornaweHuna n obo3HayeHuA

B PYyKOBOACTBE MPUMHATLI ciefytowne Tmrlorpacbcme corftalleHnA:

®opmat 3HaueHune
O6bIUHbIN OCHOBHOW TEKCT JOKYMEHTA.
Kypcue MpuMmeHaeTCa ANA BblAeneHns NepBoro NosBAeHWs mepmMuHd, 3HadeHne KOTOPOro

MOACHAETCA 3[4eCb Ke WM A3eTCA B MPUIOXeHUW. Takke NpumeHAeTcA anA
NpVBNeYEHUs BHUMAHUA 1 OGOPMAEHNA npumeyaHud.

Mony>XKnpHbIn MNpumeHsaeTca s HanMCaHWA HaMEHOBAaHWI MPOrpPaMMHbIX KOMMOHEHTOB I
HaVMeHOBaHMI ynpaBRAwWMX 1 MHGOPMaLIMOHHbIX 3NIEMEHTOB VHTepdeica
(3aronoBKW, KHOMKW 1 T.MM.).

Mony»xupHelli Kypcue [1p/iMeHAETCA ANA HaNVCaHWA UMEH ¢hatizios i nymel 0ocmyna K H/M.

CnoBoCOYETaHME «BbIOPATb, BbIAENNTb, HaXaTb OOBEKT» (MM «HaKaTb Ha OOBEKT») 0O03HAYaeT:
«HaBeCTW yKa3aTeslb MaHUMYIATOPa TUMa «Mblllb» Ha OOBEKT, 1 HaxkaTb KHOMKY MaHUMYNATOPa».

Bbibop MeH!to, KOTOPbIV MOKa3aH NMpy NOMOLLM CTRENKK >, Hanpumep, TekcT @ann > Bbixop, JomKeH
MOHMMATbCA Tak: BbibpaTb MeHo Mann, 3aTem komaHay Beixop 13 meHto @ann.

Huxe npueedeHbl npvmepbl O0GOpPMAIeHMA MaTepuana PYyKOBOACTBA, YKasblBalolMe Ha BaXHOCTb
CBEEHWN.

YKazaHua Ha apyrrne JOKYyMeHTbl B OCHOBHOM TEKCTe.

MprMeyaHus; BaxkHble CBeIEHNA; YKa3aHVIs Ha AeCTBIS, KOTOPble HEOOXOAMMO BbIMOMHUTL B 00A3aTeNIbHOM
- nopAake.

TpeboBaHWa, HECOOMOAEHNE KOTOPbLIX MOMET MPUBECTM K HEKOPPEKTHOM paboTe, MOBPEXOEHWIO WK
BbIXOAY M3 CTPOA M3AeNNiA Uy MPOrPaMMHOro obecrnedyeHus.
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BBEAEHNE Pynop.bJ1nNL
PyKoBOACTBO Mnosb3osatesna

ToBapHble 3HaKK
HavmeHoBaHve  «PynopB/IL|»  ABnAeTcA TOBapHbIM  3HakOM  obulecTBa C  OrpaHUYeHHOM
OTBETCTBEHHOCTbLIO «LIPT-HHOBaL M.

Bce ocTanbHble Ha3BaHWA KOMMAHWIM WM Ha3BaHMA MPOAYKTOB, YMOMAHYTble B AOKYMEHTe, ABMSIOTCA
COOCTBEHHOCTbIO VX COOTBETCTBYIOLIVIX BNaAeNbLEB.

TepMuHbI 1 onpefeneHna

ABOHEHM cemu c843U — GU3UYECKOe WK I0pUaMYEeCcKoe NNULO, MMeloLee AOrOBOPHbIE OTHOWEHUS C
OnepaTopOM CBA3M Ha MosyYeHve yCyr onpeaenéHHoro Buaa CBAasm.

AOMUHUCMPAMOpP KOMNJIeKCa ONoBeweHUs — AOMKHOCTHOE NWLO OpraHu3auuK, cneuuanucT mno
HaCTpoOKe 1 OBCNYKMBAHMIO KOMMMEKCA, OTBEYaAloLMIA 33 ero paboTy B LUTATHOM PEXVMe N UMEILLIA
NOJHble NpaBa AOCTyNa KO BCeM GYHKLIMAM KOMMeKca.

Onepamop Komnsiekca onosewjeHus — NOMKHOCTHOE L0 OpraHmM3aumm, GyHKUMEN KOTOPOro SBNSETCS
yrnpasneHve NpoLeccom OrnoBeLleHA abOHEHTOB.

OnoseujeHue — npoLecc yeeaomneHma aboHeHTOB Mo NpaBwiaM, yCTaHOBAEHHbBIM B CLIEHAPUIN.
[Nonb308amerns KOMNIEKCa 0NoBeWEeHUA — AAMUHUCTPATOP UK onepatop komnnekca Pynop.bJIAL,.

Cumyayus — 3apaHee MOArOTOBMEHHbI Habop NpPaBW  OMOBEeLeHWs, BKIOYAOWMUA  OTAENbHbIX
aboHeHTOB W rpynnbl abOHEHTOB, OMOBeLaeMblX MO  OMNpeAeneHHbIM  CLEeHapVaM  onpeaeneHHbIMM
COODLLEHVAMN.

CoobujeHue 20/10c080e — MHPOPMaLMA, KOTopaa AOMKHa ObiTb MepefaHa aboHeHTaM CeTu CBA3M Mo
TenedoHy.

CoobujeHue mekcmogoe — NHGOPMaLMA, KoTopasa A0/MKHa ObiTb MepefaHa aboHEeHTaMm CeTu CBA3U B
TekctoBow dpopme (SMS, Email).

CyeHapul — Habop NapamMeTpOB, YCTaHABAMBAIOLMX NPaBWIA BbIMONHEHWA OMOBELLeHNA.

OQadn onoseweHusa — Gann B dopmate CSV, KOTOPbIN CO3AaeTCA COTPYAHMKOM, OCYLLECTBAAIOUIM
vHTerpauuio komnnekca Pynop.BJIUL, co cTopoHHel cucTemMolr, M COAEPXMWT AaHHble abOHeHTOB [N14
OMoBelleHMs, TeKCTbl COODLLIEHMI, Ha3BaHWe CLieHapuaA, AaTy 1 BPema Havana onoselLeHus.

Hw oaHa 13 YacTel 3TOro n3naHWa He NOANEXUT BOCMPOM3BEAEHNIO, Mepeaaye, XpaHeHMIO B MOUCKOBOW CMCTEME MW NepeBOAY Ha
Kakon-nmbo A3blk B 060N Gopme, MobbiIMM  CPEACTBaMM 6e3 MUCbMEHHOrO paspelleHust o0LecTBa ¢ OrpaHUYeHHOMN
OTBETCTBEHHOCTbIO «L|PT-MHHOBaLMW.
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OBLUME CBELAEHNA Pynop.bJ11L
PyKoBOACTBO Mnosb3osatesa

1 ObWWME CBEAEHWA

1.1 CBegeHuA o NnporpaMmHOM obecrneyeHmnmn 1 ero U3roToBuUTene

HanmeHoBaHuve: [1porpaMmMHbI KOMIMIEKC aBTOMATNYECKOrO OMOBELLEHMA 1 aHKETUPOBAHMA
Pynop.BJINL, STC-59520

Obo3Havenve: HLOA.00737-01

N3rotosuTenb:  OBOLWECTBO C OrPaHNYEHHOM OTBETCTBEHHOCTBIO «LIPT-MHHOBaLMMY

Anpec: 196084, r. CankT-leTepbypr, yn. Kpacyukoro, iom 4, nutepa A
TenedoH: +7(812) 325-88-48

Makc:  +7(812) 327-92-97

1.2 CepBucCHOe 0b6cnyXmnBaHMe N TEXHNYECKas NoaaepKKa

Ecnn B npoljecce akcnayataumy BO3HUKHYT BOMPOCHI, 0bpalljantect B Cyx0y CepBuca 1 TEXHNUECKOW
NOOAEPXKKN NPeanPUATUA-M3rOTOBUTENA.

Anpec CJ'Iy>K6bI CepBnCcHOro O6CJ'I)/>KI/IBaHl/Iﬂ N TEXHNYECKOM nooaoep>Kn B NHTEPHEeTE:

JNeKTPOHHaA noyTa:  support@speechpro.com

Appec B ceTu MHTepHeT:  http//www.speechpro.ru/support

Mepen obpatleHnem B CyKOy TEXHUUECKOW NOAAEP KK MOArOTOBbTE CefytoLlyto MHGOPMALINIO:
— YeTKOe On1CaHve BO3HMKLLIEV NPObIembl;
— COCTaB anmnapaTHbIX ¥ NPOrPaMMHbIX COeACTB, MCMONb3yEMbIX ANA ONOBELLEeHNS;

— HOMepa MCMOMb3yeMblX BEPCUIA MPOrpamMmHOro obecneveHs Pynop.BJTAL,

E"‘: uPT
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http://www.speechpro.ru/support

TPEBOBAHWNA K TEXHUYECKM W TTPOTPAMMHbBIM CPELCTBAM Pynop.bJ1L
PykoBOACTBO MOJb30BaTeNA

2 TPEBOBAHUA K TEXHUYECKM W TNMPOITPAMMHbBIM CPEACTBAM

[na pabotbl ¢ Beb-npunoxeHnem Pynop.BJINL, paboyee mecTo nonb3oBaTens [AOMKHO ObiTb
000py0OBaHO MepPCOHaNbHbBIM KOMMbIOTEPOM C CETEBOW MaTOM CO CKOPOCTbIO Mepeaayn AaHHbIX He MeHee
100 MoéwT/c.

Takxe BO3MOXHO MCMOMb30BaHMe I0ObIX KOMMYHUKALIMOHHbBIX YCTPOWCTB (HOYTOYK, KOMMYHMKATOP ©
T.A.), OCHALLEHHbIX Bpay3epoM M MNOAKMOUEHHbIX K CETU Nnepeaayv AaHHbIX.

Bxop B BeO-NpunoxeHve pekoMeHayeTca BbIMOMHATb MpY MOMOLL OAHOMO 13 ClefyioLnx bpay3epos:
— Mozilla Firefox (pekomeHayembiin) Bepcum 32 1 Bbille;

— Google Chrome Bepcun 32 u Bbiwe.

[Ina 3anmMcK ronocoBbix CooOUleHU C nomoulblo Beb-npunoxeHna Pynop.BJINL Heobxoavmo
yCTaHOBWUTb nporpammy Adobe Flash Player Bepcuun 11 1 Bbile, eCvi OHa NOAAEPKMBAETCA MCMOMb3YeMbIM
bpay3zepom.
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OBLWWME MPUHLATIBI 1 TTOPALOK PABOTHI C KOMITTTEKCOM Pynop.bJ1L
PykoBOACTBO MOJb30BaTeNA

3 ObWUE MPUHLUNIbI U TTOPAAOK PABOTbI C KOMITJIEKCOM

3.1 O6bwwue npuHUMnbl PpaboTbl KOMMJIEKCA

Komnnekc Pynop.BJINL, npenoctaBnseTr BO3MOXHOCTb OMoBelleHVA abOHEeHTOB C  MOMOLLbIO
FONOCOBbLIX COODLIEHUI MO TenedoHy 1 C MOMOLLbIO TeKCTOBbIX SMS 1 Email-coobuleHnin. Bzavumopnenctane
Monb30BaTeNd C KOMMIEKCOM OCYLIeCTBAAETCA NocpeacTsomM Beb-npunoxeHnsa Pynop.BJIML,. C nomoulbto
BeO-MPUNOXEHWA NONb30BaTeNb CO3AAET laHHble /1A OMOBELLIEHWI, 3amyCKaeT OMoBeLLEeHMA Ha BbINMOMHEHNE,
CNeauT 3a XO40M BbINOMHEHWUA ONOBELLEHNN.

OnoBelleHne MOXHO BbIMOAHATb C MPUMEHEHMEM QYHKLINA CUHTE3A peyumr 1 Pacno3HaBaHMA FONOCOBbIX
OTBETOB abOHeHTOB. B uacTHOCTW, 3TO Mo3BonAeT MpuMeHATb komnnekc Pynop.BJIUL ans nposeneruA
PA3NYHbIX MaCCOBbIX OMPOCOB B AMaNoroBor Gopme (aHKeTUPOBaHWS).

Hanuumne tex wnm mHbIX GyHKUMI B Kommnnekce Pynop.BJIULL 3aB1cKT OT nmapameTpoB MpriobpeTEHHDBIX
NVLEH3MI. B CBA3M C 3TUM B Ballem 3K3eMnape BeO-NPUIOXKEHMS MOTYT MPUCYTCTBOBATb He BCE YHKLMN,
OMMCaHHble B HACTOALLEM PYKOBOACTBE (CM. TaKXe PYKOBOACTBO MO nofbdopy 0bopyAoBaHWA U NULEH3UN
komnnekca Pynop.BJINL).

B npouecce co3naHvis onoBelleHna Nonb3oBaTeslb NOAroTaBIMBAET Clefytolime AaHHbIe:
— CNXUCOK aBOHEHTOB, KOTOPbIX TPEBYETCH OMOBECTUTb C MOMOLLIO KOMMIEKCa;

— 1pu HeobXoAMMOCTM — npeA3anncaHHoOe roNocoBoe coobweHne [AnA  OrnoBelleHNs
aboHeHTOB MO TenedoHy;

— cuUeHapui onoseleHns aboHEeHTOB.

Mocne NoAroToBKM AaHHbIX, MePeUMCcieHHbIX Bbille, Nob30BaTelb 0603HaYaET CUTYALMIO, B KOTOPOM
TpebyeTca HauyaTb OnoBelleHne abOHEHTOB, UM CO30aET OMNoOBeLeHre, KOTOPOE 3aMyCcKaeTcs Cpasy nocie
ero cosfaHus.

CnuncokK aboHEHTOB MOXeT ObiTb CO3[]aH C MOMOLLbIO BEO-MPUIOKEHMA UK 3arpyXeH B MPUIOKeHKe C
NOMOLLbO CSV-dalna, eCin CMCOK abOHEHTOB YKe COLEPKUTCA B CTOPOHHEN CUCTEME.,

FonocoBoe coobuieHne MoxeT ObiTb 3aMMCcaHO C MOMOLLbIO TenedoHa UM MUKPODOH], 3arpyKeHO B
KOMMNEKC B FOTOBOM BUAE WM CUMHTE3MPOBAHO KOMIMIEKCOM M3 TEKCTa, HabpaHHOro nosb3oBaTeNeM Ha
KnaBmatype.

CueHapun onosellleHVss abOHEHTOB CO3AaéTCA C MOMOLb0 BEO-NPUNOKEHNA WK —B  Cydae
NPOBEAEHNA  aHKEeTMPOBAHUA —C  MOMOLLbID  CMEeUManbHOro  pefakTopa  OMpOCOB  (MPUAOXKEHWA
Interview Wizard). B nepsom cnydyae nonb3osatesb 33faéT AnA ClUeHapusa TN OrnoBelleHnda (ronocoBoe
coobueHve u/vinu SMS n/nnn Email), Kputepunn ycnewHoCTV ONoBeLLeHMd, AONYCTMMOe BPemaA BbiMOMHEHMA
OMOBELLEHMA U BPEMEHHYIO 30HY HaxoxkaeHuA aboHeHTOB. Bo BTOpOM Ciydyae mofnb3oBaTenb GpopmupyeT
nepeyeHb BOMPOCOB, KOTOPbIe OyayT 03BYUYeHbl abOHEHTY, 1 AONYCTUMbBIX OTBETOB Ha Kaxdbl BOMNPOC. 3aTem
CueHapuit onpoca nNybnmnkyeTca Ha cepBepe, a AanbHelwad paboTa ¢ HAM NPOBOAMTCA aHaNorMyHo pabote
CO CLeHapuAMKM, CO3AaBaeMbIMM C MOMOLLbIO BEG-MPUNOXKEHNS.

OnoseweHne Co30aéTCA C MOMOLLBIO B€6-I'IpI/IJ'IO>KeHI/Iﬂ. OnoBeweHne CO30aETCA B TOM cnydae, ecim

ornoseljeHne aboHeHToB anegyeT BbINONMHNTL OAHOKPATHO 1 B HaCTOFILI_I,I/II7I MOMEHT. OI'IOBeLIJ,EHI/Ie copeprnT
UPT
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OBLWWME MPUHLATIBI 1 TTOPALOK PABOTHI C KOMITTTEKCOM Pynop.bJ1L
PykoBOACTBO MOJb30BaTeNA

CUeHapuil, MO KOTOPOMY OHO AO/MKHO OCYLIECTBAATbCA. B 3aBMCMMOCTM OT BbIOPAHHOrO ClieHapwA
onoBelleHne MOXKeT COAepkaTb TeKCT, KOTOpbI CledyeT 03BYUYUTb aboHeHTam Mo TenedoHy
CMHTE3MPOBAHHbBIM TOMIOCOM, a Takke TekcTbl SMS w/unm Email-coobuieHnin. Takxke B OMoBeLeHun
yKa3blBatOTCs aOOHEHTbI 415 OMOBeLLeHNA.

CI/ITyaLWIﬂ CO3[0aéTCA C TMOMOLLbIO 866—I'Ipl/lJ'IO>KeHI/Iﬂ. Cmyauvm CO3[aéTCA B TOM cnyvae, edin
onoseljeHne aboHeHTOB HeO6XOLI,I/IMO Ha4aTb OAHUM U HECKONbKUMK 13 Cieytownx CNocoboB:

— HaxaTtvem Ha KHOMKy B Beb-npunoxexunn Pynop.BJINL,

— Haxatrem Ha KHomky yctponcTea STC H350 nnv nocpeacTBOM 3aMblkaHMA/Pas3MblKaHNA CyxXoro
KOHTaKTa YCTPOMCTBA C MOMOLLbIO MOAKMIOUYEHHbBIX AaTUMKOB.

- Tlo npenBapnTebHO CO30aHHOMY PaCMNCaHWIO.

— Tocpencteom TenedOHHOro 3BOHKA Ha BblAeNEHHbIN Homep 1 Habopa DTMF-Koaa akTvBaLum.

CuTyauma comepkuT repedeHb CrnocoboB  akTVBaUMM W CLEHApWUIA, MO  KOTOPOMY  [JO/KHO
OCYLLIeCTBAATLCA OrnoBelleHre aboHEeHTOB. B 3aBUCMMOCTM OT BBbIOPAHHOMO CLEHapVs CUTYaLmUs MOXeT
cofiepKaTb TEKCT, KOTOPbIV CeayeT 03BYUMTb abOHEHTaM Mo TenledoHy CUHTE3MPOBAHHbBIM FOTOCOM, @ TaKXe
TekcTbl SMS n/vnu Email-coobueHnin. Kpome Toro, B CUTYaLIm YKa3blBalOTCA abOHEHTBI A71A OMOBEeLLEeHHUS.

OnoBelleHre aboOHEeHTOB Ha OCHOBAHWUM CO3[AHHOW CUTYaLMM MOXET BbIMOMHATECA HEOrPaHUUYEHHOE
KONMYECTBO pas.

AOMVHNCTPATOR KOMMEKCa MOXET TakKe WHULMUPOBATL OMOBELLEHWA Ha OCHOBE (alsio8 onoseLeHus,
Co3daHHbIX € momoLbio MO nHTerpaumm (CM. pyKOBOACTBO MO WMHTerpaumm komnnekca Pynop.BJIALL v
AyHKT 4.10.2 Co3aaHve onoBeLleHWI Ha OCHOBE GarioB ONOBELIEHNA AAHHOrO PYKOBOACTBA).

Ecnv cueHapuin npegnonaraeT onoselleHne aboHeHTa No TenedoHy, TO NPW HaCTYNAEHNU 3aaHHbIX
YCNOBUI  KOMMEKC WMHULMMPYET 3BOHOK abOHEeHTYy W uepe3 OfHy CeKyHAy Mnocie MPWHATMA Bbl30Ba
MPOUTPbIBAET rONI0COBOE COOBLEHNE.

[lononHWTensHO, B 3aBUCKMMOCTI OT 3aAaHHbIX B CLIEHapUKX NapameTpoB, MO OKOHYaHWK OMoBeLleHA
aboHeHTy MOXKeT ObiTb BbIMOIHEH MOBTOP CoobLeHNa, 3anpoc Beoaa DTMF-kofa And BbINONHEHWA Tex Unu
WHbBIX AENCTBUI UK 3anpoc nndyHoro PIN-koaa.

Mocne ycnelwHoro onoBeLleHA KOMMEKC 3aBepliaeT MHGOpMMPOoBaHIe aboHeHTa, GUKCUpyeT Bpemsa
W pe3ynbTaT BbINONHEHUA OMoBeLleHna 1 GopmMpyeT OTUET. B oTuéTe No onoselleHmio GUKCUpPYoTCA BCe
COBepleHHble MOMbBITKM C YKa3aHWeM BPeMEHN, UCMOMb3yeMOro KOHTaKTa U pesysbTaTa onoseljeHna. OTuéT
AOCTYNeH AnA NMPOCMOTPa B BEO-MPUIOKEHUM 1 MOXET OblTb pacneyaTaH W/wiv UMNOPTUPOBaH B daitn
dopmaTa CSV.

Ecnn cueHapuin npenycmaTpurBaeT onoBelleHne aboHeHTa No SMS w/unn Email, komnnekc BbiCbinaeTt
aboHeHTy COOTBETCTBYtOUlee CooblleHVe Ha TenedoHHbIn Homep w/wim Email-agpec. SMS w/unn Email
onoBelleHre aboHeHTa MOXET OblTb BbIMOSIHEHO Kak He3aBMCUMO OT TenedOHHOro OnoBelleHVs, Tak 1 B
Cnyyae, Korfia onoBselleHvie No TenedoHy BbIMOMHUTL He YAanoc.
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OBLWWME MPUHLATIBI 1 TTOPALOK PABOTHI C KOMITTTEKCOM Pynop.bJ1L
PykoBOACTBO MOJb30BaTeNA

3.2 PekomeHayembii NOpAAoK paboTl

PaboTa B BEO-NPUNOXKEHWI MOXKET OCYLLECTBAATLCA B OAHOMOMb30BATENIbCKOM PEXMME, T.€. TONMbKO NOA
YUYETHOM 3aNMUCHI0 AAMUHUCTPATOPA, WM B MHOMOMOMNb30BaTE/IbCKOM PeEXMME, T.e. MOA YYETHbIMI 3anmCAMN
AOMUHUCTPATOPA W ONepaTopos.

Y4éTHadA 3anvcb adMUHUCTPATOPa HAaCTPOEHa B KOMMIEKCe Mo yMOMYaHWMo. [laHHble YUETHOM 3anmcu
aAMUHUCTPaTOPa NpeAcTaBneHbl B dopmyndape (nacnopTte) Ha komnnekc Pynop.BJIAL,

Ecnn paboty B BeO-MpUNOXEHUN MNaHUPYETCA OCYLeCTBAATL B MHOMOMOSb30BATENbCKOM PEXMME,
AOMUHUCTPATOPY KOMIMIeKCca CrefyeT CO3AaTh YUYETHbIE 3anmMcy onepaTtopoB (CM. MyHKT 4.5.1 Co3aaHuve
YUYETHOW 3aNnCK Oneparopa).

Ecnuv 3anncb ronocoBbix COOBLLEHNI 1 aKTUBALMS CUTYaLMM OyaeT OCyLLeCTBAATLCA MNOMb30BaATENAMM C
NOMOLLbIO TenedoHa, aMUHUCTPATOPY HEOOXOAMMO BbINOMHWUTL MPEABAPUTENbHYIO HACTPOMKY KOMMMEeKca
(cm. paszgen 5 PaboTa ¢ KoMNaekcom no tenedory).

[lna co3ganHns, aktmeaLmm 1 KOHTPOMNA BbIMOJIHEHMA OMOBeLeHNA BbINONTHATE Chedyrowmne warwu:

1. BoinonHute Bx0of B Beb-npunoxeHne Pynop.BJINL, (cm. noapasaen 4.1 Bxoa B Beb-npunoxexue).

2. Co3panTte Cnncok aboHeHTOB A1t ONOBELIEHNA OAHVM U3 CIeAYIOLLUX CMOCODOB:

— Ecnm cnncok aboHEHTOB COAEPKUTCA B CTOPOHHEN CUCTEME, 3arpy3unTe ero B KOMMAEKC
Pynop.BJINL, c nomoulbio darna CSV (cM. NyHKT 4.6.6 VIMOOpT abOHEHTOB).

— Co3pante cnMcok aboHEHTOB C MoMoLlblo Beb-mpunoxenusa (cm. nyHKT 4.6.1 Co3gaHue

aboHeHTa).

3. Mpn HeobxoaMMOCTH 0bbeAMHITE abOHEHTOB B rpynmbl (CM. NYHKT 4.6.7 Co3aaHve rpynnbl).

4. Ecnv onoBseljeHne aboHeHTOB TpebyeTca BbIMOMHWMTL C MOMOLLIbIO FONIOCOBOrO COOBLIEHNA,
03BYYEHHOro Mo TenedoHy, Bbl MOXeTe CO3AaTb MNpef3anncaHHOe rofoCcoBoe CoobLeHMe
(cm. nogpasaen 4.7 [onocosble cooblleHVs) nav NPOMyCTUTb AaHHbIN war. Eciv B KoMnnekce He

NCNob3yeTcA I’I,DGOSG/’)UCGHHOE’ roJloCcoBOE COO6LI.L€HVI€, roniocoBoe COO6LLL€HVI€ CNHTE3NPYETCA 13
TEeKCTa, YKa3aHHOT O Mpwn CoO30aHnn onoseleHnA, CMTyaunmn nnmn cueHapmna onpoca.

Ecnn onoseuleHne aboHeHTOB OyaeT OCYWEeCTBAATLCA TONAbKO no SMS unn Email, nponyctute

JAHHbIN Lwar.

5. Co3paiite cLeHapuii onoBelleHns C NOMOLLbID BEO-MPUNOKEHNA WM peaakTopa OnpoCcoB (CM.
nyHKT 4.8 CLieHapuw).

6. Ecnm onoselleHvie Mo NOArOTOBIEHHOMY CLIEHapWio HEeOOXOAMMO HauaTb B HACTOALIEE BPEMS,
Co3[aiTe oroBelieHne C MNOMOLIbo BkNaakv OmnoBeweHua (cm. nyHKT 4.10.1  CosgaHvie

onogelllerHus). OnoselleHne byaeT 3anyLleHo Cpa3y nocse ero cofanus. Mepergute K n. 8.
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OBLWWME MPUHLATIBI 1 TTOPALOK PABOTHI C KOMITTTEKCOM Pynop.bJ1L
PykoBOACTBO MOJb30BaTeNA
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Ecnn onoselleHvie cnefyeT HayaTb MO pacrnmMcaHnio/c nomouwbio ycrtporctea STC H350/no
TeneoHy/C NOMOLLbIO BEO-NPUNOKEHWA, CO3AaTe CUTyaLMio C MOMOLLbIO BKIaAKM CuTyaumsa (Cum.
NyHKT 4.9.1 Co3aaHve cutyaunm).

7. Ecnn npm co3paHum cuTyaummn BolbpaH cnocob akTvBaumu no tenedoHy, akTUBUPYUTe CUTYyaLMIo,
KaK 3TO onucaHo B nofpasaene 5.3 AKTMBaAUMA CUTYALINA MO TeedoHy.

Ecnn npu co3paHunm cuTyaumm BbibpaH cnocob akTueauuny Yepes Be6-uHTepdenc, aktnasunpymte
CUTYaLMIO, KaK 3TO OMMCAHO B NyHKTe 4.9.4 AKT1BALIMA CUTYALINN.

Ecnu npw co3gaHnm cutyaumm BbibpaH cnocob aktieaumn C nomouwbio ycrpoincrea STC H350, v
aKTMBaUMA [OSIKHA OCYLLECTBIATbCA HakaTMeM Ha KHOMKY AAHHOrO YCTPOWCTBA, HAaXMUTE Ha
KHOMKY YCTPOWCTBa B Tpebyemoe Bpems.

Ecnn npw cozganum cuTyaummr BoibpaH cnocob aktneaumy C nomowbio ycrponcrsa STC H350, v
aKTMBaLUMA [OOMKHA OCYWeCTBNATbCA MOCPEACTBOM  3aMblKaHMA/Pa3MblKaHMA CyxOro KOHTaKTa
YCTPOWMCTBA C MOMOLLbIO MOAKMOUYEHHbBIX AAaTUMKOB, aKTMBaALMA BbIMOMHUTCA aBTOMATUYECKU MpK
CoOnoAeHNN YKa3aHHbBIX YCIOBUI.

Ecnm npn Co3gaHnn CUTyaunn yKa3aH cnocob aktvBaumn Mo pacnncaHnio, akThBaLlA BbIMOJTHNTCA
ABTOMaTUYEeCKNM MPW HaCTyrJ1IeHU BPEMEHW, YKa3aHHOIr o B pacrnmcaHnn.

8. [llepengnte K Bknaaxke OnoseweHUA. [1py co3aaHMM OnoBelleHna (M. 6) UK akTMBaLMM CUTyaLnm
(n. 7) BO BKnagke OnoBeweHnA CO30aETCA CTPOKA BbIMOMHAEMOro onoselleHna. C NoMoLybio
AaHHbIX, OTOOpaxaeMblx B 3TOW CTPOKe, OCYLIECTBAAETCA KOHTPOAb W YyrnpaBneHne XOAoM
BbIMONHEHMA onoBelleHVa (CM. MyHKT 4.10.3 YnpaBneHune xoAoM BbiNONIHEHWA ONOBELLEHVS).

9. HaxmuTe Ha KHOMky [&), pacnonoxeHHyl B CTpoke onoselleHus. O3HaKOMbTeCh C OTYETOM,
KOTOPbIN COOEPMKUT Pe3y/bTaTbl ONoBeLLeHNs (CM. NyHKT 4.10.5 PaboTa ¢ OTYETOM).

10. MNpn HEOHXOAMMOCTU COXpaHUTe OTUET B BMae danna B popmate CSV (cm. nyHKT 4.10.7 JKCnopT
pe3yNbTaToB ONOBELIEHWA).

11. Mpwn HeobxoaMMOCTY pacneyaTtanTe OTUET (cM. NyHKT 4.10.8 [eyaTb pe3ynbTaToB ONOBELUeHN).

UPT

?'ﬂ
*s¢2J VHHOBaLWM



PABOTA C BEB-MPUTOXKEHVEM Pynop.bJ11L
PyKoBOACTBO Nonb3oBaTena

4 PABOTA CBEB-TIPUJTOKEHNEM

4.1 Bxop B BeO-npunioxxeHue

A3bIK CTpaHuWLbl aBTOpM3aLmmn (puc. 1) HacTpamBaeTCa aAMUHWCTPATOPOM Ha CepBepe KOMMeKca
Pynop.BJIML (cMm. pyKOBOACTBO aAMMHNCTPATOPa Kommnnekca Pynop.BJINL).

UTobbl BBHIMONHUTL BXOA B Beb-MpuUnoXeHWe, B aapecHon cTpoke 6paysepa Beeaute URL-agpec,
yKasaHHbIM B opmMynape Ha KOMMeKc.

Ecnv Ha KomnbloTepe BrepBble BbINMOMHAETCA BXOL B BeO-MpunoxeHue, nobasbte cepTudnkaT seb-
cepBepa B CM1COK AOBEPEHHbIX, KaK 3TO YKa3aHo B pa3aene 6 BO3MOoXHble Npobnembl.

[Mocne pobaBneHns ceptTndMKaTa B CMUCOK [OBEPEHHbIX OTKPOETCA CTpaHuLa aBTOPMU3aLN
nonb3oBatena (puc. 1).

Monb3oBaTesnto, BbiMONHAWeEMY GYHKLMN aMUHUCTPATOPa KOMMeKca, HeobXxoanmMo BBeCTU B Mona
Monb3oBatenb v Maponb VMA 1 NaPOb YUETHOM 3aNMCK MO YMOMYaHWI0. [aHHble YYETHOWM 3anmcy no
yMOSYaHMo NpeacTasneHbl B Gopmynsape (nacnopTe) Ha KOMMIeKC.

Nonb3oBatento, BbinonHALWeMY QyHKUMM onepaTopa, Heobxoarmo BeecTv B nonda Monb3oBaTtenb 1
Maponb vmMA ¥ Napoib NNMYHOM  YUETHOW 3anucu. [laHHble YYETHOM 3anmMcn  NpefoCTaBAATCA
AAMUHUCTPATOPOM KoMMneKkca. ocne BBOAA [aHHbIX YUYETHOW 3aMMCh HEOOXOAMMO HaXKaTb Ha KHOMKY
BownTn.

() Pynop B/

MNoneE20EAT2NR
Mapons
Borm

PrcyHok 1 — OKHO aBTOpM3aLmmM NONb30BaTENA

@ [ns paboTbl ¢ Be6-NpuUnoxeHnem Heobxoarmo, Ytobbl B bpay3epe Obina BKIUeHa NoaaepkKka JavaScript.

4.2 Bblbop s3blka UHTEpdelnca

A3blk  MHTepdelnca BeO-MPUNOKEHMA COOTBETCTBYET A3bIKY, YCTAaHOBAEHHOMY A8  CTPAHMLUbI

aBTOpM3aumu (cMm. noapasgen 4.1 Bxoa B Beb-npunoxexvie). Hanpumep, eciv ana CTpaHuLbl aBTopu3aunm
BbIOPAH aHMUCKINI A3bIK, MHTEPdENC BeO-MPUNOoXeHWA Toxe OyaeT aHMNNCKMM.
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PABOTA C BEB-TIPMITOXKEHVEM Pynop.bJ1L

P)/KOBO,D,CTBO nonb3oBaTenA

@ Mo YMOJTYaHWIO B Ka4eCTBE A3blKa CTPaHWLbl aBTOPK3aLINN BbI6paH pyCCKl/IVI A3bIK.

A3bIK CTPaHWLIbl aBTOPW3aLIMM MOXKET ObiTb M3MEHEH afIMUHMCTPATOPOM B HACTPOWMKaxX CepBepa KOMMIeKca
(CM. PyKOBOACTBO aAMUHMUCTPaTOpa koMmnnekca Pynop.BJIULY).

[Nonb3oBaTeNb MOXET CAMOCTOATENIbHO N3MEHUTb A3bIK MHTepcbeMca 866-|'Ipl/lJ'IO>K€H NA.

[lnA 3TOro B 3aronoBke CTPaHMLbl HEOOXOAMMO HaXKaTb Ha CCbIIKY C Ha3BaHMeM A3blka, Hanpumep,
Pycckunn (puc. 2). /13 Bbinagatollero Cnvcka cnegyeT BblopaTh Tpebyemblit A3bIK: PYCCKUN UK aHTIUNCKAN.

s Pycckuii  (G) Wndoprauma & admin (1) Buiiitu

. Pyockui
Zl&  English

PucyHok 2 — Bbibop A3bika nHTEpdelica Beb-npunoxeHns

Mpv nocneaytouyx BXoAax B MPOrpaMmy A3blK MHTepdelica byaeT COOTBETCTBOBATb A3bIKY, BbIOPaHHOMY
NONb30BaTeNEM.

4.3 VHTepdeinc Beb-npunoxeHuns

Obuwwmin Bua nHTepderica seb-npunoxerHna Pynop.BJINL, npeactasneH Ha pucyHke 3.

I (C.j] Pynop B/1ML| 1 mm Pyccwii (3) Undopwaunn & admin (1) Buiit I

OnoseweHun CuTyaumnun CueHapun FonocoBbie coobuleHns AOGOHEHTBI onepaTtopbl [pynnbl oneparopos 2
'ﬁ'}' CozgaTe Yaanuto ﬁ HmMnopT 3

HasBaHue CueHapui OaTa co3faHuA ~ CocTofHME TenedoH SMS  Email Ot4etr
notify___Hosble ycnyru_2 [auto] Yenyrn 10-04-2015 14:05:05 3aBeplweHo &
Hosble ycnyru_2 Ycnyru 10-04-2015 14:04:00 3asepuweHo &
YBeJOMAEHUE 0 3aJ0MKEHHOCTHM_1 3a00KeHHOCTb 10-04-2015 14:00:35 3aBeplieHo - 21310 1wm310 &
Cobpanue koMnanumu_1 [operator] CobpaHwe [operator] 10-04-2015 11:45:39  3aBeplieHo - B
Cobpanme oTaena_3 [operator] CobpaHwe [operator] 10-04-2015 11:27:53  [puocTaHosneHo Bo3obHosuTb =

Crp. |1 M3 1 30 Mpocrotp 1 -5 K3 5

PucyHok 3 — O6wmi Bua nHtepdenca Beb-npunoxeHus
Lindpamn Ha pucyHke 0603HaYeHbI:
1. 3aronoBOK CTpaHuLbI.
2. Ob6nacTtb BKNagoK.
3. Pabouas obnacTs.

B 3aronoBKe cTpaHULibl PaCMONOXEHbI:

— CCbinka A3bIK nHTepderica A1 Bbibopa A3blka MHTepdelca Beb-NpunoxeHna (CM. noapasanen
4.2 Bbibop A3blka MHTepdenca);

— ccoinka Mndopmauma ana nepexona K CTpaHuvLle MHGOPMaLMM O KoMMekce (CM. noapasaen
4.11 ndopmaLma O KOMIIEKCe);
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PABOTA C BEB-MPUTOXKEHVEM Pynop.bJ11L
PyKoBOACTBO Mnosb3osatesa
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— CCblflka AmA yyeTHOM 3anucu, C NOMOLLbIO KOTOpOVI OCyLLeCTBIAETCA nepexond K OCHOBHbIM

HaCTpoKkam Beb-npunoxeHna (cM. noapasaen 4.4 OCHOBHbIE HACTPOWNKM);

— CCbinka Bbiatn ans 3aBeplieHva paboTbl C Beb-npunoxeHem (cm. noapasaen 4.12 Boixon 13
BeO-NPUNOXKEHWA).

Obnactb BKNafoK npefHa3HaueHa A8 Nepexoda Mexay PasMUHbIMK  UHCTPYMeHTaMn  Beb-
NPUNOXEHWA.

BHewHw B Pabouert o6nactuy 3aBUCUT OT BKNaAKK, BbibpaHHOM B O6nactu BKnagok. ViHdopmalina
B Pabouen obnactu npeacrasneHa B Buae CnnckoB. CIMCKM coaep»KaT NaEHTUYHbIE 3NeMeHTbI YrpaBieHus.

|_|pl/l HaBedeHNN KypCOpa Ha 3arojioBOK CTOJ'I6Lla CMKnCKa MoABNAeTCA BCMblBatoWaA MOoACKa3Ka C
MNOJIHbIM Ha3BaHNEM CTOJ'I6Lla.

Onakkamu # B 1eBOWN KONOHKe Cnncka BblACNAKOTCA 3/1eMEHTbI ANA yOaleHNA.

[na BbigeneHua Wnn CHATUA BblOENeHUs BCEX 31eMEeHTOB CMMUCKa, OTO6pa>KéHHbIX Ha CTpaHunue,
CTaBUTCA NN y6l/l PaeTCA Ci)ﬂa>KO|< B 3aroJioeke CTOJ'I6LI,a.

LLlenukoM Mo 3arofioBky CToMOLa CMMCKa YNOPSOOYMBAOTCA [aHHble MO BO3PACTaHWio/yObIBaHMIO
3HaYyeHu B cTonbLe.

[Ina KaXKOoro anemeHTa B CMCKe OTOOPaXKalTCA Ha3BaHWe, YUETHAA 3amuCb, OT MMEHWU KOTOPOW Obin
CO3MaH 3/1eMeHT, 1 OCHOBHble MapameTpbl. ECNM 3nemeHT Obll CO3[4aH OT MMeHM YYETHOWM 3anucu, Moj
KOTOpOW BenéTcA paboTa B HacTosALlee BPEMS, UMA YUYETHOM 3anncu He 0TobpaKaeTcs.

B HWXHEN uacT CNmMCKa PacrnofiokeHa MaHenb HaBuraumy 1 mHdopmaumv (puc. 4), KoTopas
npeaHasHaueHa Ans obneryeHna paboTbl MONb30BaTeNsA MPW HanMuMKM BOMBLIOTO KOMMYECTBA SNEeMEHTOB
CrmcKa.

-

Cwp. 1 M3 1 50 MpocMoTp 1 - 7 13 7

PucyHoK 4 — [MNaHenb HaBWraumm n nidopmaumm
Ha oaHol cTpaHmLe oTobpaxaeTca 50 3nemMeHToB CrncKa.
KHomka ' mpenHa3HayeHa ans nepemelleHs Ha nepByto CTPaHKLy CrncKa.
KHomKka ~ npefHa3HauyeHa Ans nepemeLieHns Ha NpeablayLLyto CTPpaHWLYy CrmcKa.

Crp. |1 M3 1
Mone "

MO>KeT ObITb MCMOb30BaHO anAa 6bICTpOFO nepexona K onpenenéHHoM CTpaHuue.

oTobparkaeT HOMEp TeKylller CTPaHuLbl 1 obliee KoNM4ecTBo CcTpaHul. OHO

KHomka  nmpeaHasHaueHa And nepemMelleHns Ha CneayoLlyto CTpaHuLy ChucKa.

KHomka = npenHa3HayeHa Ans nepemeLleHa Ha NoCNeaHIo CTPaHKLY CrncKa.

Mone 2% | oTobpaaeT KoNMUYeCTBO INEMEHTOB, OTOOPaXKaeMbIX Ha OAHOWM CTPaHKLIE.

Mone Mpocrote 1 -7 13 7 oTOOpAXKaeT HOMepPa NPeCTaBNeHHbIX Ha CTPaHNULIE SN1eMEHTOB.
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PyKOBO[CTBO MOJb30BaTeSA

4.4 OCHOBHble HaCTPOMKN

4.4.1 CmeHa napona focTyna K Be6-NpUNoXXeHuto

[Ina v3MeHeHWA Naponsa AOCTYNa K BeO-MPUIOXEHWIO HAaKMUTE B 3arofloBKE CTPAHULIbl Ha CCbIIKY C
VIMeHeM Balllei YYETHOW 3anucK, Hanpumep, admin (puc. 5).

. Pyccrui {D Wrbopmaumn E () Buitmn

PucyHok 5 — Ccbinka C MMeHeM YUYETHOW 3anmcu

Ecnn BXOA BbLIMOMHEH OT WMEHW aAMMHUCTPATOPa, OTKPOETCA BbiMajatollee MeHwo (puc. 6). B
BbiMaatoLleM MeHI0 BbibeprTe KoMaHay M3meHuTb naponb. OTKpOoeTCA OKHO CMeHbl Mapons (puc. 7).

mm Pycckiid  (5) Ubdopmauma & admin (') Bttt

MaMeHWTE N2pans

HacrpouTe TPIM
HaCTPOWTE YESOOMNEHWA

Co30aTe PE32PBHYID KOMMKD
PrcyHok 6 — BeinapatoLee meHto

Ecnn Bxop BbINOMHEH OT UMEHK OMepaTopa, OKHO CMEHbBI MApOons (PUC. 7) OTKPOETCH HEMOCPenCTBEHHO
NOC/e HaXKaTWsA Ha CCbITKY C MEHEM YYETHOW 3anmcu.

M3MEHHMTE Naponb

CTapblA napone see
Hoebld Naponsb e
MoaTeepxaeHne |...|

CoXpaHWTb 3aKpbITh

PricyHoK 7 — OKHO CMEHbI Maposia JoCTyna K Beb-nHTepdency

B OKHe cCMeHbl Mapons aAMUHUCTPATOPY CrledyeT BBECTM CTapblii Mapofb, HOBBIV Mapofib U
noATBEPXAEHME HOBOro naponsd. [py 3TOM CTapbii Maponb 1 HOBbIM NapOsib He JOMKHbI COBMaATh.

OnepaTopy TpebyeTcsa BBECTX HOBbIV MapPOSb 1 ero NoATBEPKAEHME.

Maponb AomKkeH cofepxaTtb He 6Oonee 30 cvMBOMOB. [lonyckaeTcA WMCNOMb3oBaHWe OyKB
natTnHckoro andasuTa (a-z, A-Z), apabckux undp (0-9), a TakKke cmBona «noayépkmsanues ("_"). He
AOMNYCKAeTCA MCMOMNb30BaHWe NPobenoB 1 Apyrnx crnelyanbHbiX CUMBOSIOB.

[na COXpPaHeHNA HOBOTO NMapona ciedyeT HaxKaTb Ha KHOTMKY COXpaHVITb.
uPT
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PABOTA C BEB-TTPVITOKEHMEM Pynop.bJ11L
PyKoBOACTBO Nonb3oBaTena

4.4.2 HacTpomKku agMUHUCTPaATopa

4.4.2.1 Hacmpouka TINNH

AAMUHUCTPATOP KOMMMeKca MOXeT HaszHauuTb cebe TI1MH-ko0 — TenedoHHbI MMVH-koa ana 3anucu
rOMIOCOBbIX COODLIEHWI 1 aKTUBALMM CUTYaLMA NO TenedoHy. MNopaaoK AeNCTBIM NpY 3aNnUCKh COODLLEHWI 1
aKTMBaLUuKM cUTyaumii no TenedoHy onvcaH B pasaene 5_PaboTta ¢ Komnnekcom No TenedoHy.

TIMH-Koa MOXeET cofiepaTb TONbKO Ludpsbl. o ymonuaHunio annHa noboro TrH-kKoaa — yeTbipe
LUMPpPbl. ADMUHUCTPATOP KOMMIEKCa MOXeT 3MeHnTb AnnHy TTH-Koaa B HacTporKax cepeepa

(CM. pyKOBOLCTBO aAMMHMUCTPaTOPa KoMniekca Pynop.BJIAL).

[na nepexoda K HacTponkam TIMH-koda B 3aronoBke CTPaHWLbl HaKMUTE Ha CCbiiky admin v B
BbiNafatoLleM MeHto BbibepuTe nyHKT HactpouTb TPIN (puc. 8).

mm Pycckid  (5) Ubdopmauma & admin (1) Briifti

M3MEHWTE N2Pans
HacrpouTe TPIN
HacTpowTe yESnOMIEHWA

PucyHok 8 — Beimapatowee meHio

Utobbl HazHaumtb TMMH-koa, B okHe Hactpomka TPIN (puc. 9) noctasbTe dnaxok [loctyn no
Tenedony. B none TPIN Beegnte TIH-koa 1 HaxkmnTe Ha kHONKYy COXpaHUTb.

Hacrpoika TPIN

OocTyn no TenedoHy #

TPIN 2222 |

COXpaHWTb 3aKpbITh

PucyHok 9 — OkHo Hactpoiika TPIN
UTobbl M3MeHNTb ycTaHoBNeHHbIM TIH-Koa, oTkpoiiTe okHOo HacTpowmka TPIN kak onuncaHo Bblille, B
none TPIN ykaxunte HoBbIN TIH-KOL 1 HaxkmnTe Ha KHOMKY COXpaHUTb.
UTobbl OTMeHUTb ycTaHoBNeHHbIM TIH-koa, oTkpornTe okHo Hactponka TPIN kak onucaHo Bbllue,
CHUMNTE dnaxxok JlocTyn no Tenedony 1 Haxxmmte Ha KHOMKy CoxXpaHuUTb.

4.5.5 Hactpoiika TIH onepatopa).

@ AIMUHUCTPATOP KOMM/IEKCa MOXET Takke HasHauuTb TIH-kofbl onepatopam BeO-MpunoxeHus (CM. MyHKT

7
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PABOTA C BEB-MPUTOXKEHVEM Pynop.bJ11L
PyKoBOACTBO Mnosb3osatesa

4.4.2.2 Hacmpolika ygedomaeHuUl

OaHol 13 QYHKUMA aAMUHUCTPATOPa KOMMMEeKCa ABMAETCA akTMBaLMA OrnoBelleHuU aboHeHToB. Ecnu
TpebyeTca, 4ToObl O 3aBEPLIEHMM KaXAOro OMNOBELIEHMS, aKTUBUPOBAHHOIO afAMUHUCTPATOPOM, Obin
YyBEAOMNEH OnpefenéHHbIi Kpyr Ntofer, He0OXOAMMO HAaCTPOUTb PACChINKY CUCTEMHbBIX YBEAOMAEH N,

Hanpumep, ecnn KOMMAeKC YCTaHOBNEH B MOXapHOW YacTh, W  aAMWHUCTPATOP aKTUBUpPYEeT
BbINOSIHEHME OroBelleHu 06 yuebHO TpeBore, MOXHO HACTPOUTb PACCHIIKY YBEAOMAEHNU O 3aBepLIEHN
KaXX[0ro onoBelLLeHI s, akTMBNUPOBAHHOMO afMUHUCTPATOPOM, PYKOBOLCTBY MOXAPHOW YacTu.

YBeoMNeHNEe MOXKET OCYLIECTBAATbCA CUHTE3MPOBAHHBIM FON0COBBIM COObLiEHNEM MO TenedoHy u
aybnuposatbca SMS n/nnn Email-coobuieHnem.

UToObl HACTPOWTL PACCHIIKY YBEAOMIEHWIA, BbIMONHUTE ClefdyloliMe AeNCTBUA MOA YYETHOWM 3amnmchbio
AAMUHNCTPATOPA:

1. Cos3panite CleHapuin paccbinky yeBegomneHuin (cm. noppasgen 4.8 ClieHapun). B cueHapum
BbibepUTE CUHTE3 COOBLLIEHWI «Ha NETy».

2. Co3pante rpynny aboHeHTOB (cM. noapasfnen 4.6 AboHeHTbl). B rpynmy aboHeHTOB BKoUUTe
COTPYAHWKOB OpraHn3aLnm, KOTOpbIM TpebyeTca pacchiiaTh YBEAOMAEHMSA.

3. B 3aronoBke CTpaHuLbl HAXXMUTE Ha CCbinky HacTpouTb yBegomneHua (puvic. 10).

mm Pycckiid  (5) Ubdopmauma & admin (1) Bhiift

M3MEHUTE Napans
HacrpouTe TPIM

HacTpou T YESOOMASHWUA

CO3AaTE PE3CPEHYID KOMMIO

BOCCTZHOBMTE W3 PE3SDEHON KOMMK

BLIKMOUNTE CepEep

PucyHok 10 — Beinagatoulee MeHto
4. B okHe HactpouTb yBegomneHus (puc. 11) noctasbTe Gpnaxok PaspewnTb yBegomneHms.
B Bbinagatowem cnvcke CueHapuml BbibepuTe ClLieHapuii, MO KOTOPOMY OyAeT OCYLeCTBAATLCA
Pacchlfika CUCTEMHbIX YBEAOMIEHUIA.

6. B Bbinapatowem cnucke I'pynna Bbl6€leT€ rpynny aboHeHTOB — COTPYAHMKOB OpraHn3aynn,
KOTOPbIM H€O6XO,£I,VIMO PacCCbllaTb CNCTEMHDbIE YBEJOMITEHWNA.

7. HaxmuTe Ha kHonky COXpaHUTb.
BbinonHaemble ornoBelleHVs 0TobpakatloTca BO BKIaake OnoBeleHus, B Cnvicke onoselleHnin. Mocne
3aBepLIeHMs KaKoro-nmbo OnoBelleHrs B CNCKe aBTOMATUYECKM CO3MaéTCs yBeOMeHe, KOTOpoe UMeeT

uma B dopmate notify_<mma onoseweHns> [auto], rie UMA OMOBELEHUA — VIMA COOTBETCTBYIOLLErO
33aBEPLEHHOMO OMNOBELLEHMS.

AOMUHNCTPATOP KOMIMIEKCA MOXKET TakXKe HAaCTPOUTL PACChIKY YBEAOMIEHUI O 3aBEPLUEHNN OMOBELLEHW,
b AKTVBMPOBAHHbIX KaKMM-TMOO onepaTtopom (cM. paszaen 4.5.6 HacTpolika yBeqoMIEHWI ANl ONEPaTopa).
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HacTpoMTh YBEJOMNAEHHUA x

PaspewuTe Ld
YBELOMMEHWUHA
CueHapwi YyeHaq Tpesora ¥
MNpynna PykoBOACTBO MOXapHOW 4ac v
CoXpaHWTb JaKpbITbh
PucyHok 11 — OkHo HacTpounTb yBegomneHunsa

4.4.2.3 Co30aHue pe3epsHol konuu b/]

Co3naHue pe3epBHO Konum B/l Komnnekca oCylWeCTBAAETCA Pa3 B HEAENO aBTOMATMUeCKN. PesepBHas
KOMuA COXpaHATCA B Nanky outgoing\backup Ha cepsepe.

Ytobbl co3aaTh pe3epBHyto konuio b/l BpyudHYto, B 3arofioBKe CTPaHWMLibl HaxMmuTe Ha CCbiiiky admin 11 B
BbiMaAatolleM MeHIo BbibepuTe NyHKT Co3paTh pe3epBHYI0 Konuto (puc. 12).

mm Pycckuid  (5) Ubdopmaiwa & admin (1) Briifti

M3aMEHUTE Napons
HacrpouTe TRIM
HaCTpoWTE YESOOMNEHWR

CO3A2TE PE3EPEHYHD KOMMKD
BOCCTZHOBMTE W3 PE32PEHONA KOMKMK

BRIKMOUMTE C2pBap

PucyHok 12 — Beinagatoulee meHo

B nanky, BbibpaHHyto B 6pay3epe ana 3arpy3ku Gainos, Oyaet COXpaHeH apxmB C PEe3EPBHON Konue
BA. ApxvB nmeet nma B popmate <nma cepsepa>-IMrrrmmaa-44MMmMcCc, roe rrrrmman v HY4MMCC -
[laTa 1 Bpems, yCTaHOBNEHHbIE Ha CepBepe.

B pesepsHoM Konum bl He coxpaHAoTCA:
— OnoseleHs;

—  OTYETbl O 3aBEPLIEHHbBIX OMOBELLEHNAX.

4.4.2.4 BoccmaHosneHue b/] u3 pesepgHou konuu

UT06bl BOCCTAHOBUTL HACTPOWMKM KOMMNEKCA 13 pe3epBHOM Konum B, B 3aronoske CTPaHULIbl HaXXmmTe
Ha ccbinky admin 1 B Bbinagawollem MeHio BblbepuTe NyHKT BoccTtaHOBMTb M3 pe3epBHOW Konuu
(cm. purc. 12).
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PABOTA C BEB-TTPVITOKEHMEM Pynop.bJ11L
PyKoBOACTBO Nonb3oBaTena

19

B okHe BocctaHOBneHue pesepBHOM Konuu (pyc. 13) HakMUTe Ha KHOMKy Bbibpatb ¢amn 1
nomoulbto MpoBoaHuKka Windows ykaxute ¢ann Tpebyemon komuu B, 3atemM HaXmmTe Ha KHOMKY

BoccraHoBneHWe I}E.':lEI}BHﬂI‘i KONHA x

BribpaTe dain

BoccTtaHOBUTD.

BOCCTAHOBMTB 3aKpbITh

PucyHok 13 — OkHo BoccTaHOBREeHMe pe3epBHOI Konun

4.4.2.5 Boiknto4yeHue u nepesaepy3ka cepsepa

UToObl BBIKMIOUNTE AN Nepe3arpy3nTb CEPBEP KOMMIEKC], B 3arofloBKe CTPAHMLIbI HAXMUTE Ha CCbIIKY
admin v B BbiNafjatoLieM MeHo BbibepuTe NyHKT BeikniounTb cepBep (puic. 14).

mm Pycckiid  (5) Ubdopmauma & admin (') Bhiifti

M3MEHWUTE N2pans
HacrpouTe TPIN
HaCTpoWTE YESOOMNEHWA

CO3AaTE PE3SPEHYID KOMMIO
BOCCTRHOBMTE M3 PE32PBHON KOMMK

BRIKMOUMTE C2pBep

PucyHok 14 — Beinagatoulee meHo

B noABKBLEMCA AManoroBOM OKHe HaxmuTe KHorMKy Mepesarpy3uTb 1y BoikniouunTb.

3aBEpLIAIOTCS, a NOC/e BO30OHOBMNEHWA paboThl CEpBEPA BbIMOMHAETCA MOBTOPHbIN JO3BOH MO KaxkAoMy 13
TaKMX BbI30BOB. [103TOMY BbIKIIOUYEHWEe/Mepe3arpy3ka cepBepa Npu Hanummn akTUBHBIX OMOBELLEHWIA MOXKET
NPUBECTU K TOMY, UTO aBOHEHTaM MOBTOPHO MOCTYMAT BbI30BbI B PaMKax OMOBeLEHVS.

@ Mpw BbIKNIOYeHNW/Nepe3arpy3Ke cepeepa OrnoBelleHrie abOHEHTOB OCTaHaBNMBaeTCA. TenedOoHHbIE BbI30BbI

UPT
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4.5 OnepaTopbl N rpynnbl ONepaTopoB

[na ynpasneHna onepatopamy KOMMIEKCa OMOBeLeHNA npefHasHayeHbl Bknagky Onepatopbl 1
pynnbl onepaTtopoB..

Bknaakn Onepatopbl v Fpynnbl onepaTopoB OTOOPaatoTcA ¥ AOCTYNHbl AN PaboThl TONbKO B BeO-
VHTepdelice aiMMHUCTPATOPa KOMMIEKCa OMOBELLEHNS.

Bknagka Onepatopbl (puc. 15) no3BonseT:

— CO3[aBaTb W yAaNATb YYETHbIE 3aMMCK ONEePaTOPOB;

—  pepakTVpOBaThb MpPaBa YUYETHbIX 3aMMcei OnepaTopos;

—  U3MEeHATb NMapov [OCTyNa YYETHBIX 3anmncei onepaTopoB K BEO-NPUNOKEHWIO;

— HasHauaTb, pefakTMpoBath 1 ynanAate ITIVIH-Koabl onepaTtopos;

—  BbINOJHATb HACTPOWKY YBEAOMIEHUI O 3aBEPLUEHUM OMOBELLEHWI, 3aMYLIEHHbIX Ha BbIMOHEHME

onepaTopamum.

Bknagka Npynnbl onepatopos (puc. 16) NO3BONAET:

— CO3daBaTb M yOanATb rpynnbl ONepaTopos,;

NPOCMaTpPnBaTb N PEAAKTUPOBATb CMNCKK OMEPaTOPOB, BXOAALLMNX B TPYMMbl;

penakTMpPOBaTh MpPaga rpynmn onepaTopos;

BbIMOJ/IHATDb HaCTpOl7IKy yBe)J,OMJ'IeHI/IIZ O 3aBepueHnn OI'IOBeI_I_I,eHI/Il7I, 3anyweHHbIX Ha BbIMOIHEHWE

onepatopamu, BXOAALLMMM B FpyMMbl.

OnoBelleHAA CHUTYALIMKA CueHapuK Fonocoesie coobuleHa ABOHEHTbI aneparopbl pynnbl oNepaTopos

+ Cozpath YaanMTh

Aekct HamMeHoBaHMe = ONoBelleHHa CHTYaLkK CueHapkm [onocoBble ool eHHa ABOHEHTLI IpyAnbl
[ 4 operator_1 4+ % e B8 4 ® I <= v O
O ¢ operator_2 + % 4+ %+ & 4 P + 7% VO
[ # operator_3 4+ %8 ® %= + & 4 + v O

cTp. 1 ns 1 50 Mpochotp 1 - 3 M3 3

PucyHok 15 — Bknaaka OnepaTopbl

Mpynnbl NpeAHasHaueHbl rMaBHbIM 0OPa3oM And ONTUMM3aUMK YNpPaBieHVs npaBaMiy OrnepaTopos.
Hanpumep, ecnn ¢ KoMNnekcom onoeellieHna byaeT paboTaTb 6OMbLIOE KONMUYECTBO ONepaTopoB, TO YAOOHO
00beVHWUTL VX B TPYMMbl ¥ Ha3HauaTb MPaBa YKe He KaxaoMy ornepaTtopy, a LenbiM rpynnam. [pu 3Tom
Kbl OnepaTop MOXKeT COCTOATb He bonee yem B OAHOWM rpynne. Ecnn rpynnoBoe HasHaueHne npas
onepaTtopam He TpebyeTcs, TO CO3[aBaTb rPyMmnbl ONePaToOPOB HeOOA3aTENbHO.

Bonee noppobHble CBefeHWA O MPUHLMNAX PaboTbl CUCTEMbI pasrpaHUYeHrs NpaB MNpuBeaeHbl B
n.4.5.3 PefakTMpoBaHme Npas onepartopos 1 rpynm.
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CnoBelleHAAa CHTYaLLMA CueHapuM Conocoesie coobuieHna ADOHeHTHI oneparopbl rpynnbl onepaTtopos

'ﬁ'}: Cosnath YAanMTh
AercT HaMMEeHOBaHHWE = OMNoB&LLEHNA CUTY aLHK CueHapHM FONOCOBLIE COOBLWEHMA ABOHEHTEI Tpynns!
0 @ group_1 4 % 4+ I 4+ 4 Iy
0O ¢ group_2 4 8 4= I 4= 4 Iy
O #  group_3 4+ M ¢ 4+ =+ + + +

cTp. 1 Mz 1 50 MpockoTp 1 - 3 M3 3

PucyHok 16 — Bknagka Fpynnbl onepatopos

4.5.1 Co3gaHue y4yéTHOM 3anucy onepartopa

[lnAa co3paHna yuy€THOW 3anmucK onepatopa HaxmuTe Ha KHomky Co3gartb Ha Bkiagke Onepartopbl
(cm. pumc. 15).

B okHe Cospatb onepartopa (puc.17), B none Monb3oBatenb BBeauTE KMA YUYETHOM 3amnmcK
onepatopa. MIma y4ETHOM 3anmCK [OMKHO OblTb YHIKANbHBIM.

030aTbh onepatopa x

Onepatop operator_4
MNaponke YT ITITITY
MNoATEEDH O eHME T
Moyrna aroup_2 -

COoXpaHnTh 3aKpbITh

PrcyHok 17 — OKHO Co3faHuA YYETHOM 3anmcu

B none MMaponb BBegute Maponb YYETHOW 3anucy onepaTtopa, B none [llogrBepxpeHuve -
noatBep:kaeHve napons. B none Mpynna BbibepuTe rpynny, B KOTOPYIO CeayeT BKIOUNTL onepaTtopa. Ecau
rpynnbl ewé He Co3AaHbl UM ecnn BKIoYaTb Onepatopa B rpynnbl He TpebyeTcd, ocTaBbTe nofe nycToiM. B
AanbHenweM MOXHO OyaeT BKIUMTL onepaTopa B rpynmy C MOMOLIb0 BKIaaku Fpynnbl onepaTopos.
HaxmunTe Ha kKHonky CoXpaHuUTb.

Co3paHHasA y4éTHas 3anuch byaeT fobasneHa B CNMCOK Ha BKaake OnepaTopbl.

@ [ona MNMonb3oBaTtenb, HoBbin naponb 11 MoaTBep»KAEHUE OOMKHbI copepxaTb He bonee 30
CMMBONOB. [lonycKaeTcA MCMonb3oBaHe OYKB NaTvHCKOro andasuta (a-z, A-Z), apabckux umdp
(0-9), a Takke cumBOna «noauépkmeaHue» ("_"). He pgonyckaeTcs mCnonb3oBaHwe npobesnos u

Opyrux cnelmnanbHblX CMMBOJIOB.
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4.5.2 Co3gaHue rpynnbl onepaTtopoB

[na cozpaHna rpynnbl ONepaTopoB HaxkMKTe Ha KHOMKy Co3paTb Ha BKagke Mpynnbl onepaTopos
(cm. puc. 16).

B okHe Co3pgaTb rpynny onepaTtopoB (puvic. 18) BBeAWTE Ha3BaHwve rpynmnbl. HazgaHwe rpynnel AOMKHO
ObITb YHUKANbHBIM.

Co3path rpYNnNy onepaTtopos x

HasgaHWe rpynnel group_4|

BrifepHTe oNepaTopoB ANA BKMKOYEHMA B FRYAMY

[ Onepatop © Mpyrna
B 1 11111
0 z
operator_1 group_2
operator_3
[l operator_4 group_2
Ctp. 1 M3 1 20 MpocMotp 1 - S KMz 5
CoxpaHKTb ZaKpblTb

PrcyHok 18 — OKHO co3faHnA yYETHOM 3anmncu

Ha3BaHue rpynmnbl JOMKHO coepkaTb He bonee 30 cMMBOOB. [loNyCKaeTcA UCronb3oBaHne OyKB
naTUHCKOro andasuta (a-z, A-Z), apabckux umodp (0-9), a Takke cuMBONa «noaYepkmnaaHmes ("_"). He
AOMYyCKaeTCA MCNOoNb30BaHMe NPobenos 1 Apyrux creuvansbHbiX CUMBOJIOB.

YcTaHoBUTE GnaxKn HanpoTKB OMepaTopOoB, KOTOPLIX CrledyeT BKIOUMTL B cO3daBaemyto rpynmy. Mpu
3TOM [JOCTYMeH BbIOOP B TOM UKC/IE U TeX OMepaTopoB, KOTOPbIE Y»Ke COCTOAT B Kakow-nnbo rpynne. Ecnm
BbIOpaTh TakMX OMepaTopoB, TO MOCAe CO3AaHVsA TPYMMbl OHW OyAyT UCKMOYEHbl M3 UCXOOHOW Tpymmbl
BK/IOYEHbI B CO3[aHHYI0 rpynny.

HaxxmuTe KHonky COXpaHUTD.

Co3naHHasnA rpynna bygeT AobaeneHa B CNMCOK Ha BKNaake Fpynnbl onepaTopos.

4.5.3 PepakTupoBaHUe rnpaB onepaTopos v rpynn

B komnnekce Pynop.BJINL, cyuiectByeT HeCKONbKO BMAOB OOBEKTOB, MPaBa AOCTYMa K KOTOPbIM MOXKHO
OrpaHNUNTL ANIA Pa3HbIX OMepaTopoB M FPyMn OnepaTopoB. TakMMK OObeKTaMM ABMATCA OMOBELIEHNA,
CUTyaumK, CLEeHapun, ronocoBble cooblleHus, aboHeHTbl 1 rpynnbl aboHeHTOoB. [Mpy Ha3HayeHWy npas
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MCNOMb3yeTcA MOHATVE 81adesbya obsekma. Brnagenbliem obObekTa ABMAETCA onepatop WAM rpynna
OMnepaTopoOB, B 3aBMCHMMOCTH OT TOrO, KTO CO3[an OObEKT:

— Ecnn onepatop He BXOAWT HW B OAHY rpymnny v CO3AaéT 0ObeKT, TO Bafie/ibliem 3TOro obbekTa
CTaHOBUTCA onepaTtop. ECv B AanbHenwem aiMMHACTPATOP A00aBUT onepaTtopa B OAHY 13 rpynm,
TO BNnafenbliem obbeKkTa No-NpexHeMy OCTaHeTCA onepaTop.

— Ecnn onepatop BxoauT B rpynny 1 co3aaeT oObekT, TO BNagenbLieM 0ObeKTa CTaHOBUTCA rpynna, B
KOTOpYylo BXOAWUT onepatop. Ecnn B AganbHelwem afMUHUCTPATOP WCKMOYWUT onepaTtopa u3
rpynnbl, TO onepaTop noTepseT npasa rpynmbl, 1 OOBEKTbI, CO3faHHble onepaTopammn rpynmbl,
CTaHYT [1A HErO «UYKMMU», JaXe eCv OH KX CO3Aal, KOra BXOAW B rpynmy.

Onepatop, MMetLM NpaBa Ha Co3faHne 0bbeKTa, MOXKeT NPON3BOAUTL Hafl CBOUM OOBEKTOM ftobble
aencTena (co3naBatb, M3MEHATDL, yaanaTb U T.4.). VICKnioueHe npeacTaBnaeT BO3MOXHOCTb YaaneHnsa CBOUX
OMOBELLEHUI — €€ MOXKHO PerynMpoBaTb C MOMOLLbIO OTAENbHOro Npasa YaaneHue CBOMX OMOBELLEHUIA.
[na nencTeuim No paboTe C «4yxMMmU» OObeKTaMN Takke NpeayCMOTPEHbl OTAebHble MPaBa.

B cnnckax onepaTopoBs v rpynn npaBa 0603HaueHbl C MOMOLLbIo Habopa N1KTorpamm (puc. 19).

HamMeHoBaHMe + ONOBELLEHNa CHTY ALK ClLeHapHK FonocoBble CooblleHMa ABOHEHTEI Ipynnel

operator_4 ® E ® v
PucyHok 19 — lNMnkTorpammsl, ob6o3Hauatolme npasa

HVIKTOFpaMMbI pasgeneHbl Ha cekynn, COOTBETCTBYOWME BUOAM 0bbekToB. YTOOBI Ha3HAYUTHL
oneparopy npasa Ha pa60Ty C 0ObEeKTaMM Kakoro-nmbo BhAa, l/ICI'IOJ'Ib3yI;ITe MMKTOrPaMMbl, PaCnoJIOXKeHHbIE B
COOTBETCTBYIOLIEN CeKuMn. Hanpumep, 4Tobbl Ha3HauMTb oOmepaTopy MpaBa Ha paboTy C rpynnamm
abOHEeHTOB, MCMOMb3YNTe MUKTOrPaMMbI, PACMONOXeHHble B ceklnv Fpynnbi.

Ecin MMKTOrPpaMMa 3aTeMHeHa, Onepartop He pacnofiara€t MnpaBamMn, COOTBETCTBYHOLLMMA ﬂaHHOl7I
NVKTOrpamme. Ytobbl MMKTOrpaMma CTana akTuBHa, HaXXMUTE Ha HEE NeBOV KNaBuLWen MblLLW.

Mpv paboTe CO CNMCKaMK OMepaTopoB M rPyMNn OnepaTopoB MpeayCMOTPeHbl OAMHAKOBbIE HabopbI
AOCTYMHbIX ANA Ha3HayeHnA npas. [1paBa onepaTtopa pacWmpATCA NpaBaMiy FPYNMbl, HO HE OrPaHVYMBAIOTCA
M. Harlpwv\ep, ednm onepartop BxoanT B rpynny, npasa KOTOpOVI He COBMafdatoT C MpaBaM ONnepaTopa, To
3TOT Onepatop 6y,£|,eT O6J'Iaﬂ|aTb KaK MpaBaMu rpynribl, Tak 1 MpaBamMmi, 3afaHHbIMA ANA HEro MHANBMAOYaibHO.

Huxe NPMBEeAEH NepeyeHb OOCTYMHbIX MPaB 1 COOTBETCTBYOWMX UM MNKTOTDAMM.

O6bekT Mukrorpamma | HasBaHne npaBa
OnoselleHus i/ Co3paHve onoBseLeHn
® YpaneHune CBOVX OMNOBELLEHNI
) [1POCMOTP CNMCKa OMNOBEeLLEHMIA, CO34aHHbIX APYTVIMI MONb30BaTENAMN
UNU B peXxmme nHTerpawmm’
y I3meHeHne coCToAHMA ONoBeLeHMI, CO3AaHHbIX APY MM
Nonb30BaTENAMM UV B PEXUME MHTErpaumm’
% YnaneHue onoBeLeHniA, CO3aHHbIX APYTVIMIA NONb30BaTENAMM U B

pexvme nHTerpaLmnm’
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P)/KOBO,D,CTBO Nnonb30BaTend
O61beKkT Mukrorpamma | HasBaHue npaBa
= [1POCMOTP OTYETOB MO OMNOBELLEHNAM, CO3AaHHbIM APYT MM
=/ NONb30BaTENAMM UV B PEXUME MHTErpaummn’
Cutyaumm =/ Co3paHue cntyaumm
/ [MpOCMOTP CAMCKa CUTYyauMiA, CO3AaHHBIX APYTMMM MOMb30BATENAMM
7/ PenakTvpoBaHme CUTyaumnin, CO3AaHHbIX APYTr MM MNONb30BaTENAMMN
%/ YoaneHune cutyaumm, CO30aHHbIX APYTVIMI NMOJTb30BaTeNAMY
./ AKTMBaLMA CUTYaLWI, CO3AAHHbIX APYTVIMK MOSb30BaTeNAMM?
CueHapum = / CoszpaHue cueHapveB
/ [MpOCMOTP CAMCKa CleHapueB, CO3AaHHbIX APYTMMM NONb30BaTENAMN’
7/ PenakTvpoBaHve ClieHapyeB, CO3AaHHbIX APYTMM MONb30BaTENAMMN
® YoaneHue cueHapvieB, CO30aHHbIX APYrMM NMoSb30BaTeNAMM
[0NoCcoBbIe =/ Co3paaHune ronocoBbIX COODLLEH I
coobuenus [MpPOCMOTP CAMCKa rONOCOBBIX COOBLLEHMI, CO3AaHHbIX APYrMMN
/ nonb3oBaTenamm?
%/ YnaneHme ronocoBbix COOOLLEHWI, CO3AaHHbIX APYT MM NOfb30BaTeNAMM
ABOHEHTHI = / Co3faHve aboHeHTOB
/ [MpOCMOTP CAMCKa abOHEHTOB, CO3AAHHbIX APYT MM NONb30BaTENAMM®
7/ PenaktnpoBaHe abOHEHTOB, CO3aHHbIX APYTVIMI MOMb30BaTENAMN
® YnaneHve aboHeHTOB, CO3aHHbIX APYrVIMK NOb30BaTENAMM
[oynnbl = / Co3panve rpynn aboHeHTOB
[MpOCMOTp CAMCKa rpynn abOHEeHTOB, CO3AaHHbIX APY MMM
/ nonb3oBartenamm’
7/ PenaktpoBaHue rpynn aboHeHTOB, CO3AaHHbIX APYTMM MOMb30BATENAMM
8/ YnaneHuve rpynn aboHeHTOB, CO3AaHHbIX APYT MM MOb30BaATENAMY

'CM. pyKOBOACTBO MO MHTErpaLmm komnnekca Pynop.BJINL 1 nyHKT 4.10.2 AaHHOrO PyKOBOACTBA.
ZAKTVBAUMA CUTYaLMIA, CO3aHHbIX APYTVMM NMOMb30BATENAMM, C MOMOLLBIO TenedoHa HefoCTyMNHa.

3T NpaBa TakxKe pa3peLlatoT BbIOOP CLieHapMeB, FONOCOBbIX COOOLLIEHNI, aBOHEHTOB 1 rPYMN abOHEHTOB MPK
CO3AaHNK CUTYaLMI (COOTBETCTBEHHO). ECnv e B cuTyalnm yxKe MCNonb3yloTCA CLIEHAPUW, FTONOCOBbIE COObLLEHNS,
abOHeHTbI UKW rpynMbl abOHEHTOB, MPOCMOTP KOTOPbLIX ONepaTopy 3anpeLléH, To NPy Hannunm1 Npasa Ha
pefakTMpPOBaHNe CUTYaLUK OnepaTop CMOXeT NMPOCMATPMBATb X NPU PefakTUPOBaHNM 3TOM cUTyaumn. Kpome Toro,
AOCTyNHO OyaeT yaaneHue 3Tvx CLEHAPWEB, FONOCOBLIX COODLLEHWN, abOHEHTOB ¥ FPyMM 13 NapaMeTpoB CUTYaLMI.

UTO6bI COXPaHUTL M3MEHEeHVA B Habope Npas onepatopa/rpynmbl, HaxMUTEe Ha KHOMKY 4 , KOTopas
PacronoxeHa B NPaBoil KOMOHKE M3MeHEHHOI CTPOKM. UTOBbI OTMEHUTH M3MeHeHVie Habopa NpPaB, HaxMuTe
Ha KHonky (@,
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4.5.4 V3meHeHne napona focTyna oneparopa

YTobbl M3MEHWTb Mapofib AOCTyMNa onepaTopa K BEO-MPUNOKEHUIO, HAKMUTE Ha KHOMKY & cnesa ot
YUYETHOW 3aMmCK onepaTopa W B BbiNadatollem MeHto Bblbepute nyHKT M3meHuTb naponb (puc. 20).

AercT HakMeHoBaHWeE CMNoBeLl eHMe
[ 4 operator_4 = 3
[l VAEMEHMTE NP0k ==

% HacTpoliTe TPIN .ﬁ']:. x
HacTpomTE yeEg0MIEHMA

0= - 8
PricyHOK 20 — KomaHbl ynpasieHms yUeTHOM 3anicbio onepatopa

B okHe U3meHnTb naponb (puc. 21), B none HoBbI naponb BBeauTe HOBbIV MApPO/b ONepaTopa, B
none MNMopTeep»AeHne BBeauTe NOATBEPKAEHNE HOBOTO Naposid. Haxmmnte Ha KHonky CoOXpaHUTb.

13MeHUTb Naponb: operator_d4 x

HoBBIF Naponk

MNoaTEepHAeHME

COoXpaHnTh 3aKpbITh

PrcyHok 21 — OkHO M3meHunTb naponb

4.5.5 Hactponka TIMH onepaTtopa

AAMUHUCTPATOP KOMMMIEKCa ONOBeLLEHNA MOXET HazHaunTb onepatopy TTMH-ko0 — TenedoHHbIN MTAH-
KOA 4NA 3aM1CK roNIOCOBbIX COOBLLEHNIA 1 aKTUBALMM CUTYaLmMii No TenedoHry. [opaaoK AeNCTBUI NPU 3anncK
COODOUIEHUI 1 aKTUBALIMM CUTYaLMI No TenedpoHy onmncaH B pasaene 5 Pabota ¢ KOMNAEKCOM N0 TenedoHy.

TMH-koa MOXeT coflepaTb TONbKO Lndpbl. 1o ymonuanwmio annHa noboro TrH-koga — yeTbipe
LUMPPbl. AIMUHUCTPATOP MOXET M3MeHUTb AnvHy TIH-kofa B HacTpolikax cepeepa

(CM. pyKOBOZCTBO aAMNHUCTPATOPa KoMniekca Pynop.BJIAL).

Utobbl nepentn K HacTporkam TTH-koaa onepaTtopa, HaXmMUTe Ha KHOMKY & cnesa ot YUETHOW
3anncK onepatopa v B Bbinafatoliem meHto Bbibepute nyHKT HactpouTb TPIN (cm. puc. 20).

Yrobbl HasHaumtb TIMH-koa, B okHe Hactpomka TPIN (puc.22) noctaBbTe ¢naxok [octyn no
Tenedony. B none TPIN seegute TIH-koa 1 Haxkmnte Ha kKHONKYy COXpaHUTb.
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Hactpoika TPIN: operator_4 x

Ooctyn no TenedgoHy

26

TPIN 11234) |

CoXpaHWTb JaKpbIT

PrcyHok 22 — OKHO HaCTpOWMKM Napona Nofb3oBaTena Ana 4oCTyna no TenedoHy
UTobbl 1M3MeHUTb ycTaHoBNeHHbIN TIH-koa, oTkponte okHOo Hactpomnka TPIN Kak onncaHo Bbille, B
none TPIN ykaxuTe HoBbl TTTIH-kO4 1 HaxkmmTe Ha KHOMKY COXpaHUTb.

UTobbl OTMeHUTb ycTaHoBNeHHbIM TIVIH-koa, oTkporTe okHo HacTpowmka TPIN, kak onuncaHo Bbile,
CHUMKTe dnaxxok JlocTyn no Tenedony 1 HaxkmnTe Ha KHOMKy CoXpaHUTb.

@ Hactponka TT1H-koaa agMMHUCTPATOPa onmncaHa B NyHKTe 4.4.2 HacTpovky adMUHWCTPaTopa.

4.5.6 Hactpouka ysegomneHum

OaHOM 13 GyHKUMI OMepaTopoB KOMM/EeKCa ABAAETCA aKTMBaLMA OnoselleHnin aboHeHToB. Eciu
TpebyeTcA, UTobbl O 3aBepLIeHNN KaXOA0ro OnoBelleHMs, akTUBMPOBAHHOMO KakMM-TMOO OnepaTopoM, Obin
yBEIOMNEH onpeaenéHHbIN Kpyr Mtofer, HeobxoaMMO HaCTPOUTb PACCHIIKY CUCTEMHbIX YBEAOMIEH W,

Hanpumep, ecnv KOMMeKC YCTaHOBMEH B MOXapHOW 4YacTh, U Kakon-nMbo onepaTtop akTUBUpYeT
BbINOSIHEHME OMoBeLLeHUI 06 yuebHOW TpeBore, MOXHO HACTPOUTb PACCHIIKY YBEAOMAEHNU O 3aBePLIEHN
KaXaoro onoselleH s, akTMB1MPOBAHHOMO TVM ONepPaTopPOM, PYKOBOACTBY MOXaPHOM YacTu.

YBeoMNeHne MOXET OCYLLeCTBAATbCA CUMHTE3MPOBAHHbBIM FOMI0COBLIM COODLIEHVEM MO TenehoHy u
ayénupoatbca SMS n/mnn Email-coobuieHmnenm.

HacTpoiKy yBefoMneHUn MOXKHO BbIMOHUTL Kak Afs rpymnn OnepaTopoB, Tak W Afs OnepaTopoB B
oTAenbHOCTW. Ecnn onepatop BKAUEH B rpynny, TO YBeAOMAEHMA HEOOXOAMMO HAaCTPOUTb ANA FPYMMbl, TaK
Kak B 3TOM C/lydae He OyayT AeMCTBOBaTb YBeAOMEHWA, HaCTPOEHHble WHAVBMAYaNbHO ANA onepaTtopa.
MHAMBMAYaNbHO HACTPOEHHble YBEOMIEeHUA [ENCTBYIOT TOMbKO ANA  OMNOBELIEHWN, aKTUBMPYEMbIX
onepaTopamy, He COCTOALMMM B Fpynnax.

UToObl HAaCTPOWUTL PACCHINKY YBEAOMIEHWI, BbINOMAHUTE Cnefyollme AeNCTBUA Nod YYETHOW 3anmCblo
aaMUHKCTpaTopa:
1. Co3pante cCUeHapun paccbiki yBedomneHun (cm. noppasgen 4.8 CueHapuu). B cueHapuun
BblOEpUTE CMHTE3 COOBWIEHNI «Ha NEeTy».
2. Coszpante rpynny aboHeHTOB (CcMm. noapasgen 4.6 AboHeHTbl). B rpynny aboHeHTOB BKOUMTE
COTPYAHWKOB OpraHn3aLnm, KOTOpbIM TpebyeTca pacchiiaTh YBEAOMAEHMSA.
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3. YT1Ob6bl BBLIMOMHUTL WHAMBMAYANbHYIO HACTPOWKY YBEAOMIEHWA [A1A OnepaTopoB, BO BKMaaKe
OnepaTopbl HaXMNTE Ha KHOMKY & cnesa ot YUYETHOM 3aMnCK OnepaTopa 1 B BbINa4aloLLEeM MEH!IO
BblbepuTe MyHKT HacTpoutb yBepgomneHusa. UTobbl BbIMOMHWUTL HACTPOVIKY YBEAOMIEHUI [N
rpynmn onepaTtopoBs, BO BkNadke Mpynnbl onepaTtopoB HAXMNTE Ha KHOMKY & cnesa ot umeHn
rpynnbl 1 B BbiNMafatoLiem MeHto BbibepuTe nyHKT HacTpouTb yBegoMneHus.

4. B okHe HactpouTb yBegomneHus (puvc. 23) noctaBbTe Gpiaxkok PaspewmnTb yBegoMneHus.

HacTpouTbh ¥BegOoMMEHWA: operator_4 x

PaspelwwnTb Ld

yBedoMNeHUs

CueHapwi Y¥yebHana Tpesora T
Mpynna PyKOBOACTBO MOXapHoW 4ac v

COXpaHWTb 3aKpbITh

PucyHok 23 — OkHo HactpouTb yBegomneHunsa

5. B Boimapatouwem cnuncke CueHapum BbibepuTe ClLeHapuii, MO KOTOPOMy OyaeT OCyLeCTBAATbCA
PacCblyika CNCTEMHbIX yBe,D,OMJ'IeHl/II;I.

6. B BblMadatowem Crncke I'pynna Bbl6epl/lT€ rpynny aboHEeHTOB — COTPYAHMKOB OpraHn3aynn,
KOTOPbIM HEOOXOAMMO PacChiNaTh CUCTEMHbIE YBEOMIIEHNA.

7. Haxmnte Ha KHoMKy COXpaHUTb.

BbinonHaemble ornoBelleHVs 0TobpakatoTca BO BKIaake OnoBeleHus, B Cnvicke onoselleHni. MNocne

3aBepueHnA Kakoro-nmoo OMOBEeLlEeHNA B CMUCKe aBTOMATUYeCK/ CO34aéTcA yBeAOMIeHNe, KOTOPOE nmeeTt

uma B dopmate notify_<mma onoseweHua> [auto], rie MMA onoBeLeHUs — VIMA COOTBETCTBYIOLIErO
3aBEPLIEHHOrO OMNOBELLEHUA.

AOMUHUCTPATOP KOMMIEKCa MOXKET TakKe HACTPOUTb PACCHIIKY YBEAOMIEHWUA O 3aBEPLIEHUM OMOBELLEHNN,
KOTOPbIE aKTUBMPYIOTCA OT MMEHM €r0 YUETHOM 3anmncK (CM. MyHKT 4.4.2 HaCTPOWMKM aAMUHUCTRATOPA).

4.5.7 PepakTupoBaHue rpynnbl onepaTtopoB

YTobbl M3MEHUTH Ha3BaHWe, MOOCMOTPETE WIN U3MEHWUTb COCTaB TPYIMrbl ONepaTopOoB, HAaXXMUTE Ha
KHOMKY /? cneBa OT rpynnbl 1 B BbiMadatowem MeHKo Bbl6€pl/lT€ MYHKT Pep,aKTVIpOBaTb rpynny (pl/lC. 24).

[NoaBMTCA OKHO PedaKTNPOBaHWA TPYMMbl ONePaToOPOs, I'IO,D.O6HO€ OKHY CO3[aHMA rpynnbl ONepatopoB
(cm. pnc. 18). PeﬂaKTleOBaHVle Ha3BaHWA rpynnbl 1 NU3MEHEHKWE COCTaBa Irpynribl BbIMOJIHAETCA Tak XKe, Kak Mpn
CO3daHnK rpynnol.
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PyKOBOﬂCTBO nonb3oBaTenA

Hefct HamMeHOBaHHE + OMNOBELLEHMA
4  group_Z b 4
[ % PefakTHpOBaTE MEyTNy ) 4

HacTpoWTe YEEAOMNEHMA

PrcyHOK 24 — KoMaHzbl ynpasneHva rpynmnon

4.5.8 YpaneHwue rpynnbl onepaTtopoB

UTobbl yaanuTb rpynmny OmnepaTopoB, MOCTaBbTe OGNAKOK Nepen eé nmeHeM Ha Bknagke lpynnbi

onepaTopoB Vi HAXXMITE Ha KHOMKY YaanuTtb (puc. 25).

CoziaTth x %0 3nHTh

Jeict HanmMeHoBaH e « CNoBeleH1S
& group_3 4
[ & group_Z 4
0 & group_1 4

PucyHok 25 — YaaneHue rpynnsl onepaTtopos

Eciv ans ypaneHua BblOpaHa rpynna, Kotopas ABNAeTcA BAafesbLeM  Kakux-TMbo 00bekToB
(cueHapwes, abOHEHTOB, CUTYaLINIA U T. [1.), TO BEO-NPUNOXKEHNE NPEISIOKUT PELINTb AaNbHENLLYIO CYAbOY STUX

0ObeKTOoB (puc. 26).

YganeHie rpynnel onepatopoB

BHUMAHKE!
A lMowynna onepaTopoe AENARTCA ENAARNELUEM OAERKTOE CHCTEMEL.
CEbEKTE MOMHO YOANMTE MMM HAZHAYKWTE MM HOBOTO ENSAENELA.

|3 abonenTa | ¥ AINMMTE -

|4 CUTYaLN | rpynna: group_2 -

Bre EX00AWME B TRYNNY ONERaTORE NEPECTAHYT BXOOMTE B KAKMEe-NHAD MYNnb, 4T0 MOMXET
OTRASHTLECA HA WX Npagax 4OCTyNE.

Bl YEEREHLL, YTO XOTHTE ¥OAMNMTE TRYIMY?

Ha HeTt

PucyHoK 26 — lNpepynpexaeHue 06 yaaneHun rpynrsl OnepaTopos
B BbimagatolemM Cnrcke HaNpPOTUB OOBEKTOB KaxkAOro Ba BolbepuTe AencTBUE:
—  yBanuTb — yannTb OOBbEKTbI BMECTe C rpynror onepaTopos;
— rpynna: <WMA TPynNnbl>— Ha3HAYMTb  BfafenblieM OObEKTOB  OnpeaenéHHyto
OnepaTopoB;
upPT
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— oneparop: <MMA YYETHOW 3anuUCU> — Ha3HauMTb Bfagesbliem OObeKToB onpeaenéHHoro
onepartopa.
HaxmuTe Ha kHoMKy [la Ana noaTBepXaAeHWa yaaneHus rpynmoi.

HenocpeactBeHHO Noc/e yaaneHua rpynnbsl BXOAVBLIVE B HEE OnepaTopbl He OTHOCATCA HU K OAHOM 13
rpynn, v, CNeaoBaTeslbHO, Ha HWUX PACMPOCTPAHAITCA TONbKO WMHAMBMAYANbHO 33afjaHHble npaga. [1pu 3Tom
onepaTtopbl NepecTtatoT ObiTb BNafenbLiamy 0ObeKTOB, MPUHAANEXABLUNX YAANEHHOW rpynne.

4.5.9 YpaneHue y4éTHOI 3anncy onepartopa

YaaneHune onepatopa HeBO3MOXHO, ECAIV OT UMEHW JAHHOTO OMepaTopa B HACTOALLUI MOMEHT BbiMOHAETCS
ornoBselLleHne aboHEHTOB.

YTobbl yOannTb YYETHYIO 3anmncb OMnepaTtopa, NOCTaBbTe GNaxoK nepef eé MMEeHeM W HaXMUTE Ha
KHOMKy YaanuTb (puc. 27).

':E:' Coz0aTh x Y0 anrTh

AercT HarmeHoBaHme - DNoBeLl=HMA
& operator_4 - 8
] 4 operator_3 == 3
] # operator_z == 3

PucyHok 27 — YoaneHne onepatopa
Ecnm ona ymaneHvsa BblOpaH onepaTtop, KOTOPbIN ABMAETCA BlafeNbleM Kakux-nmbo oObeKToB
(cueHapvieB, abOHEHTOB, CUTYyaLWI U T. f1.), TO BEO-NPUIOKEHME NPEeaNOKUT pellnTb AanbHENLIYIO Cyabdy 3TMX
0ObeKTOoB (puc. 28).

YAaneHue onepartopa

BHUMaHKE!
A CnepaTop ABNARTCA ENSAENELEM OALEKTOR CHETEMEL
OBLEKTE MOXHO YOAMNWTE WM HEZHAYKTE MM HOBOMD ENA0enELA.

|3 afdoHeHTa | Y ASNKTE -

|4 CHTYALMK | rpynna: group_2 -

Aa Hert

PucyHok 28 — Mpeaynpexaervie 06 yaaneHun onepaTopa
B BbiMagatolemM Cnmcke HanpoTUB OOBEKTOB KaxkOro Bia BblibepuTe AecTBUE:
— YBAAJNNTb — yOalNTb 0ObEeKTbI BMECTE C onepaTtopom;
— Trpynna: <uMA Trpynnbi> — Ha3Ha4YTb  BNlajdesblem 0ObEKTOB onpenenéHHyro rpynny
OnepaTopoB;
UPT
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— onepartop: <UmA y‘-IéTHOI7I 3anNncn> — Ha3HauUTb Bagebuem 0ObEKTOB onpeaenéHHoro

oneparopa.

HaxxmuTte Ha KHOMKy Jla ona NoATBepXAeHVA YoaneHNA YUYETHOM 3anmcu.

4.6 AOOHEeHTbI

NHTepoenc Bknagku AGOHEHTbI NpeACcTaBieH Ha pUcyHke 29.

OnoBeweHns CuTyaumm CueHapwum Fonocosbie coo0WweHns ADOHEeHTBbI OoneparTopsl pynnbl oNneparopoB
=F Cozgate | ¥ Yoanwe || S Mmnopr Mowck no ®NO &
Mpynnb < ©No = N2 TNna Fpynnbl MpuoputeT
Bce aboHEHTbI 4 WVBaHos WeaH MBaHOBWY +79811112223 pynna 1,Mpynna 2 0
# Tpynna 1 [operator] 4 Mapmenagos WHHOKeHTUI MeTpoBmy +79218887776 Fpynna 1 2
& Tpynna 2 & MNeTpos NeTp CMgopoBMY +79814445556 pynna 1 2
#” Cwupopos MsaH MeTposuy +79812221111 Fpynna 1 1

Crp. |1 M3 1 50 Crp. |1 M3l 50 Mpocrotp 1 - 4 k3 4

PucyHok 29 — Bknagka AGOHeHTbI
C MOMOLLBbIO BKITagKW AGOHEHTbI NOJIb30BaTENb MOXET BbIMOMHATD aegyrouwme 3aaun:
- ,D,O6aBJ'IﬂTb, PedaKTnpPOBaTh 1 yOallATb abOHEHTOB 1 rpynnol a6OHeHTOB;
- ,D.O6aBJ'IﬂTb abOHEHTOB B rpynnbl 1 MCKMKOYaTb abOHEHTOB 13 rpynm,
— OCyLWeCTBIATb NONCK abOHEHTOB MO CrncCky,

—  MMNOPTMPOBATb CMNCKIM aboHeHTOB 13 CSV-dpalinos.

Bo3mMoXXHOCTb CO3OaHus, MNPOCMOTPa, PEAAKTNPOOBAHNA N YOaNEHNA abOHEHTOB W/UNK rpymnn aboHEHTOB
MOXET OTCYTCTBOBATb B COOTBETCTBUW C cucTemon Pa3rpaHnyeHnad rnpas.

B nesoli yacTi Bknaakv AGOHEHTbI PacrnonoXeH CNMCOK rpynn aboHEeHTOB, B NMPaBOM YacT — CIMCOK
aboHeHTOB. ECnn rpynna/aboHeHT Obinv Cco3daHbl APYrMM Mofb3oBaTeneM, PAAOM C rpynnon/aboHeHTOM
0TOOPAXKAETCHA MMSA STOrO MOJb30BaTENS .

B cnucke rpynn aboHeHTOB OTOOpaxatoTCA BCe CO3AaHHble rPynmbl, @ Takxke NyHKT Bce aBOHEHTbI.
B cnuncke aboHEHTOB OTODPaXKalTCA CnefytoLne AaHHbIe:

—  OWO aboHeHTy;

— NeTJI® - nepBbit TenedoH 13 cmcka TenedpoHoB aboHEHT;

— Tpynnbl, B KOTOPbIE BXOAUT aOOHEHT;

— MpuopwuTeT, 330aHHbIN AnA aboHeHTa (0T 0 [0 2).
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4.6.1 Co3paHve aboHeHTa

[na cospaHna HoBoro aboHeHTa HaxmuTe Ha KHomky Co3paTtb (pwc. 30) ¥ B BbiNaAaloLem CrmcKe
BblbepuTe MyHKT AGOHEHTa.

OnoBelleHWA CHTyalluKH CueHapvm lonocosBble coolbuenunn ADGOHEeHTbI Onepatopbl
'51,,:' Cozpgatb \,\; Yoanute Ej HmnopT
AB
o pynnbie O U0 ~ Ne THO
Mpynny
EHTHI [l 4 aboHeHT abonent (10) 100

PucyHok 30 — KHonka Co3paTb

OtkpoeTca okHo Co3pgaTb aboHeHTa (puc. 31).

olole; |MEaHDB Mead WBaHoBM4 |
MNpuopuTeT
NW4YHbIA PIN 1234

TenedoH SMS Email Npynna
Mopapok Tvn :
Homep 1 +78121112233 | v [plpabounin |
Homep 2 +78121112232 | av  Eg|paBoumit v |
Homep 3 +79811112231 | av B3| Mo6UnbHbIA ¥ |
Homep 4 |+?812111223G | av B3| pomawnwmii v |

COoXpaHWTb 3aKPbITh

PrcyHok 31 — OKHO co3fanmsa HoBOro aboHeHTa. Bknagka TenedoH
B BerHel;l YaCTn OKHa 3anonHnTe ciefytowme noad:
- OUNO - OVO aboHeHTa.

MNone ®UNO aBnaeTcs oba3aTeNbHbIM A1 3aMONHEHUA U He MOXeT cofepkaTb bonee 256
a cvmBonoB. DVIO abOHEHTOB UyBCTBUTENBHbI K PEFUCTPY 1 [OMKHBI ObiTb YHUKANBHDI.

[lonyckaeTca ncnonb3oBaHue 6YKB NaTUHCKOro (a-z, A-Z) n pycckoro (a-a, A-A) andasuTos,
apabckux Lumdp (0-9), a Takke CMMBOMA «noguépKmBaHme ("_").

— TMpuopunTeT — 04epPEAHOCTb BbLIMOMHEHWA OMoBelleHVss aboHeHTa cpean BCex abOHEeHTOB.
Hanbonbwuin  NpuopmuTeT  OMoOBeLleHWs MMeT abOHeHTbl, AfA  KOTOPbIX  YCTaHOBMEHO
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3HayeHve 0. HaumeHblMI  NPUOPUTET  UMEKT  abOoHEHTbl, [ANA  KOTOPbIX YCTaHOBEHO
3HaueHKe 2. MNone AaBnaeTcA obA3aTeNbHbIM 414 3aMONHEHWA.

— JlnuHbin PIN - nnyHbin PIN-kog aboHeHTa (Mo yMONYaHMIo YeTblpEX3HaUHbIN). HasHavaeTca npu
HeobxoaumocTn. Beogom PIN-kopa aboHeHT moaTBep»kAaeT, UTO OH JIMYHO MPOC/yLlan TeKcT
onoBelleHs, 03ByYeHHOro no TenedoHy (cM. nyHKT 4.8.1). PIN-koa HabupaeTca aboHEHTOM C
MOMOLLbIO KHOMOK TeflepoHa.

AAMUHUCTPATOP MOXET W3MEHUTb MaKCMManbHOE U MWHUMANbHOE YMCIOBOE 3HaueHue
npuoputeTa aboHeHTa, a Takke MakcuManbHylo anunHy PIN-koga (CcM. pyKOBOACTBO
aOMMHUCTpaTopa Komnnekca Pynop.BJINL).

3aTeM yKaxuTe HeobxofMMble AaHHble aboHeHTa BO BkMadkax TenedoH, SMS, Email » Ipynna.
OnuncaHve BKNAOK NPEACTABNEHO HIKe.

4.6.1.1 Bknaoka «TenegoH»

Bo Bknagke TenedoH (puc.32) 3apatoTcA TenedoHHble Homepa aboOHeHTa, KoTopble OyayT
MCMONb30BaHbl ASIA rOI0COBOro onoselleHna. B nondax Homep 1...Homep 10 ykaxxunte HeNoBTOpPAKLLMECA
TenepoHHble Homepa aboHeHTa. [ona Homep 1...Homep 10 moryT coaepxatb He bonee 20 Undp, BKIOYasA
NNOVPYIOWNI 3HAK «+>.

TenedoH SMS Email Mpynna

NMopAanok Tvn

Homep 1 +78121112233 v g paboumin
Homep 2 +78121112232 av  [Ey/paboumn v
Homep 3 +79811112231 AV Es | MoGMNbHEIA ¥
Homep 4 +78121112230 av [ gpomawHui v
Homep 5 avw v

PucyHok 32 — Bknagka TenedoH

C nomollblo CTPeNoK « 1 ¥ MOXHO W3MEeHUTb MOPSAOK PACMoNoXeHusa TenepoHHbIX HOMEpPOB B
cnncke. [JaHHbIM nopAagok byaeT MCNONb30BaH MPW BbIMOMHEHMM ONoBeleHNA aboHeHTa.

Ecnn HeobxoarMmMo MCNONb30BaTh YKas3aHHbIM Tene@oHHbIM HoMmep Ans SMS-onoBelleHns, Haxmmute
KHOMKY E<] HaNpOTWMB 3TOrO HOMepa. TenedoHHbIM HOMep OyaeT CKOMMPOBaH B CTPOKY C aHaNOrMMYHbIM
MOpALKOBbIM HOMepOM BO BkMagke SMS. Eciv pgaHHaa cTpoka BO Bkmagke SMS yxe 3amnonHeHa,
KOMMPOBaHMEe HEBO3MOXHO.

B ctonbue Tun ykaxuTe TN ONA KaKOOro TenepoHHOro Homepa: pabounii, MoOOUAbHbIN, JOMAWHUN.
Trnbl TenepoHHbIX HOMEPOB YUMUTHIBAOTCA MPU aKTUBALIMIN CUTYaLIWA.
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4.6.1.2 Bknaoka «SMS»

Bo Bknagke SMS (puc. 33) 3apatotca TenedoHHble Homepa aboHeHTa, KOTOpble OyayT MCNONb30BaHb! ANA
SMS-onoselieHmna. B nonax Homep 1...Homep 10 ykaxute HenosTopsiolmeca TenedoHHble Homepa
aboHeHTa. lNona Homep 1...Homep 10 moryT cofepxatb He 6onee 20 undp, BKIOUAA NUAUPYIOLIMIA 3HAK
«+». C MOMOLLbIO CTPENOK “ 1 ¥ MOXKHO M3MEHWUTb NMOPAAOK PACronNoXeHNA TeneGpoHHbIX HOMEPOB B CMCKe.
[laHHbIV NopAaoK OyaeT NCMob30BaH NP BbINOMHEHWI OMNOBeLLeHWA aboHeHTa.

TenedoH SMS Email Mpynna
Mopagok -
Homep 1 +79811112223 | v
Homep 2 |+79811112222 | av
HomMep 3 | | A v
Homep 4 | | avw
Howmep 5 | | - L |
Homep 6 | | avw .

PrcyHok 33 — OKHO co3faHuna HoBoro aboHeHTa. Bknagka SMS
Ecnm H€O6XO,E|,I/IMO MCIMONb30BaTb yKa3aHHbII;l TeJ'IeCl)OHHbII7I HOMep AN1A TeJ'IeCI)OHHOI'O onoeeLleHmA,
HaXXMUTE  KHOMKY g HaNpPOTMB 3TOro Homepa. TenedoHHbIN Homep OyaeT CKOMMPOBaH B CTPOKY C

aHaNorMYHbIM MOPAAKOBBIM HOMEPOM BO Bkaake TenedoH. Ecnv faHHas cTpoka BO BKaake TenedoH yxe
3amnonHeHa, KONMpoBaHKe HEBO3MOXHO.

4.6.1.3 Bknaoka «Email»

Bo Bknaagke Email (pwc.34) 3apatotca Email-agpeca aboHeHTa, koTopble OyayT MCMOMAb30BaHbl ANA
OMNoBelLLEeHMs NO 3MeKTPOHHOM nouTe.

TenedoH SMS Email Mpynna
Mopagok =
Anpec 1 |abonent@mail.ru | v
Agpec 2 |5idc-rw@ya ndex.ru | aw
Anpec 3 | | av
Anpec 4 | | & v L |
Anpec 5 | | av
Anpec 6 | | av .

PuricyHok 34 — OKHO co3faHusa HoBoro aboHeHTa. Bknaaka Email

7
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B nonsax Appec1...Apgpec 10 yKakuTe HemnoBTOPAOWIMECA aflpeca MNEKTPOHHOW MouTbl aboHeHTa.
None Email moxeT cogeprkatb He bonee 100 cumBonoB. BBoavmbln Email-agpec 0onkeH 6biTb KOPPEKTHBIM.

OTnpaBKa OMOBELLEHW MO INEKTPOHHOW NOYTE Ha MOUYTOBbIE CEPBEPA B KMPPUANUYECKON JOMEHHOW 30He,
HanpuMep, Username@<1BeTe.pd, He NMoAAEePKNBAETCS.

C nomolbto CTPeNoK #« 1N ¥ MOXHO W3MEHUTb MOPAAOK PaCnOoNOoKeHUA SNEeKTPOHHbLIX adpecoB B
cnucke. laHHbIn nopAaaoK 6yﬂ€T NCMOb30BaH MPW BbIMOTHEHNW ONOBELLEHNA aboHeHTa.

4.6.1.4 Bknaoka «[pynna»

Bknagka Mpynna (puvc. 35) npegHa3HaueHa ana AobasneHna co3naBaemMoro aboHeHTa B CyLLeCTByoLmne

rpynmbi.

TenedoH SMS Email Mpynna

BblﬁEpHTE‘ rpYnnbl, 8 KOTOPbIE HeoOX0OMMO BENKYMTL aboHEHTa

Fpynnbl %
¢/ TI'pynna 1 [operator]
Mpynna 2
Crp. |1 M3 1 20 MpocmoTp 1 - 2 W3 2

COXpaHWUTb 3aKpbiTh

PurcyHok 35 — OKHO co3fjanHvsa HOBOro aboHeHTa. Bknagka MNpynna

OTmeTbTe Gnaxkkamu rpynnbl, B KOTOpble Heobxoanmo AobaBuTb aboHeHTa. [InAa nobasneHua aboHeHTa
BO BCe CyLeCTBYIOL|Me rpynMbl yCTaHOBMUTE GNaxKoK B 3arofioBke cTonodua.

YT06bI COXPaHNTL AaHHbIE aOOHEHTA, HaXxkMKTE Ha KHOMKY COXpaHUTb.

4.6.2 MpocmoTp cnncka aboHEHTOB

UTobbl MpOCMOTPEeTb CAMCOK BCex aboHeHTOB, B Crnucke rpynn (puc. 36) Bblbepute CTpoky Bce
aboHeHTbl. YTOObI MPOCMOTPETb CMMCOK abOHEHTOB KakoW-nMbo rpynmbl, B CMKCKe rpynn Bblbepute

Tpe6yefv|y+o rpynny.

..
»“a
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PyKOBO,D,CTBO nosib30BaTenA
OnoBelIEHHA CHUTYallnK CueHapumn Fonocosble coobuieHna ADOHEHTbI Onepartopbl [pynnbl oNeparopos
=k Cozpate | ¥ Yoanute | & Wmnopt Mowck no ®UO <J
I'pynnsi = QU0 ~ N2 TN rpynnsl rNpuopuTeT
Bce aboHeHTb! # Cwnpopoe WeaH MeTposmy +79812221111 Fpynna 1 1
# Tpynna 1 [operator] & TeTpoe MeTp CMAOPOBUY +79814445556 rpynna 1 2
& Tpynna 2 & Mapmenanos NHHOKeHTMA MeTposuy +79218887776 Mpynna 1 2
&4 WVBaHoB WBaH MBaHOBMY +79811112223 Fpynna 1,Mpynna 2 (1]
Crp. |1 nil 50 Crp. |1 w3l 50 MpocHoTp 1 - 24 U3 24
PucyHok 36 — Cnncok rpynn
4.6.3 MNMownck aboHeHTa
[1na noucka aboHeHTa B CNcke aboHeHTOB NpeaHasHadyeHa cTpoka Mouck no ®UO (puc. 37).
OonoBelleHma CUTYalKHK CueHapum [onocoBble coobuleHnsa ADOHEHTBI Oonepatopbl [pynnbl oneparopos
=k Cozpate | ¥ Yoanute | & Wmnopt Mowck no ®UO +
rpynnel = DHO + Ne Tnd TOYIIe TToopmI e
Bce aboHeHTb! & Cwpopos WeaH MeTposmy +79812221111 Fpynna 1 1
& Tpynna 1 [operator] & TeTpos MeTp CMAOPOBUY +79814445556 rpynna 1 2
& Tpynna 2 ¢ MapmMenaioB VHHOKEeHTHA MeTposuy +79218887776 rpynna 1 2
& WsaHoB MBaH NBaHOBMY +79811112223 Fpynna 1,Mpynna 2 (1]

-

Crp. |1 w3l 50 Crp. |1 W3l 50 Mpocrotp 1 - 24 us 24

PucyHok 37 — Cnncok rpynn

[aHHBIMK  AnNs nomcka MoryT BbiCTynatb Lenoe cnoBo 13 QMO aboHeHTa, Hayano cnoBa wan
KOMOUHaLWA Taknx cnos. Hanpumep, ans noncka aboHeHTa MeTtpos MBaH MBaHOBUY MOXHO 33[aTb MOUCK
no cnosy MeTtpos, MNMeTtp v NMetpos UB.

UTobbl HaTh aboHeHTa B CMMCKe, BBeAMTE AaHHble AnA nomcka B cTpoky Mouck nmo ®UO, a 3atem
HaXMIUTE KHOMKY + unu knasuiy Enter Ha Knasmatype.

UTobbl BEPHYTHCA K OTOOPaKeHWIO CMCKa BCex abOHEHTOB, ouncTTe cTpoky Mouck no ®UO, a 3atem
HaXMIUTE KHOMKY + nu knasumiy Enter Ha Knasuatype.

4.6.4 PepakTnpoBaHue gaHHbIX aboHeHTa

YTobbl penakTupoBaTh faHHble aboHeHTa, B CrnMcke abOHEHTOB (PUC. 38) HaXMUTE Ha KHOMKY r'4
HanpoTu1B TpebyemMoro aboHeHTa.
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PyKoBO[CTBO MONb30OBaTeNs

] DWO = N2 TNao pynnel MNpuopuTeT

[l 4 WVBaHoB MBaH MBaHOBUY +79811112223 Fpynna 1,Mpynna 2 0

]2 MapMenagos MHHOKEHTWI MeTPOBMY +79218887776 Fpynna 1 2

L1 47| Netpos NeTp Cugoposuy +79814445556 MNynna 1 2

1| #”| Cvoopos MBaH MeTpoBuy +79812221111 pynna 1 1

PrcyHok 38 — Cnrcok aboHeHToB

B oTkpbiBlemcAa okHe PepakTmpoBaTb aboHeHTa (puc. 39) BHecuTe HeOOXOAMMbIE V3MEHEHUA W
HaxmMmnTe KHOMKY CoXpaHnUTb.

PenakTuposath abonenrta x
e MWBaHOB WBaH MBaHOBMY |
MpuopuTeT
NwnyHBik PIN 1234

TenedoH SMS Email Npynna
MopAapnok Tun B
Homep 1 |+?8121112233 | v |paﬁnquﬁ v |
Homep 2 |+?8121112233 | av |paﬁnuuﬁ '|
Homep 3 +79811112232 | av B3| Mo6UnbHbIA ¥ |
Homep 4 |+?812111223G | av B3| pomawnwmii v | .

CoXpaHWTb 3aKpbITh

PricyHOK 39 — OKHO pefakTMpOBaHus aboHeHTa

4.6.5 YpaneHne aboHeHTa

Mepen yaaneHnem aboHeHTa ybeamTech, UTO OH He BKITIOYEH B CMMCOK abOHEHTOB A1A OMoBelleHVA B
paMKax Kakor-nnbo cntyaumm (cm. noapasaen 4.9 Cutyaunm).

Utobbl yaanuTb OAHOrO WM HECKOMbKMX abOHEHTOB, YCTaHOBMUTE Gnaxkn nepen TpebyembiMu
aboHeHTaMM 1 HaXMIUTe Ha KHOMKY YaanuTb (puc. 40).
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PyKOBO,D,CTBO nosib30BaTenA
OnoBelleHna Cutyaumm CueHapum FonocoBble coobuennn AOOHEeHTBI Onepatopbl Cpynnbi onepatopos

=k Cozgpate | ¥ voanwme || Wmnopt Mowck no ®HO <J
Fpynne + ©HO + N TNnao Fpynnbi MpuopuTeT

Bce aboHeHTHI 4 4 Cupopos WBaH WBaHOBMY +79812221111 Mpynna 1 1

# Tpynna 1 [operator] #” MNeTpos MNeTp Cuaoposuy +79814445556 Mpynna 1 2

& Tpynna 2 # MapmenanoB WHHOKEHTUIA MeTpoBuy +79218887776 Fpynna 1 2

& ViBaHOB CeMeH +79811112223 pynna 1,Mpynna 2 0

PrcyHok 40 — KHonka YaanuTtb

B okHe ¢ coobuleHuem «Bbl eNCTBUTENBHO XOTUTE yAanuUTb abOHEHTOB?» (pPUC. 41) HAaXKMUTE Ha KHOMKY
Ypanuto.

YpaneHue aGoHeHTa

2 Bel A2 ACTEMTENEHD XOTMTE YOANWTE 300HEHTOE? (2)

Y¥0anuTe OTMEHa

PucyHok 41 — OKHO NoATBepKAeHWA yaaneHna aboHeHTOB

4.6.6 mnopT aboHEHTOB

CnNncok aboHEHTOB MOXHO 3arpy3uTb B komnnekc Pynop.BJIULL c nomouibto darna CSV. Kak npasumno,
[AAHHOM BO3MOXKHOCTbIO MOMb3YIOTCA OpraHM3aumnm, y KOTOPbIX CMUCKM abOHEHTOB YKe COAep)KaTcA B
CTOPOHHMX CUCTEMAX.

MmnopT aboHeHTOB C mnomoulblo CSV-Gaitna MOXeT BbIMOMHUTL afMMHUCTPATOP KOMMIeKca Win
onepaTop Co ey Mm nNpasamu:

— co3aHNe abOHEHTOB;

— co3paHue rpynn aboHEeHTOB, eC/N NPU UMMNOPTE HEOOXOAMMO CO3AaTb rPyNmy W BKMOUNTL B
AaHHYI0 rpynmny aboHeHTOB;

— ApPOCMOTpP rpynn aboHeHTOB, CO3[aHHDbIX APyrmmMmmn nosibsoBatenAamMmn, eCiv rnpur nMMnopTe
H€O6XOLU/IMO BK/IOUYUTb aOOHEHTOB B rpynnbl, CO3gaHHbIE APYTUMK MOJTIb30BaTETAMMN.

4.6.6.1 Co30aHue chucka aboHeHMos8

TpebosaHus K danny CSV:
—  Wma daina — He 6bonee 100 CMMBOJOB.
— Pasmep ¢aina — He bonee 15 MB.
—  Koguposka UTF-8.

— Paspenutens nonen — cumBon ;.

VIMeHa $alnoB Co cnmnckamu aboHEeHTOB AOMKHbI ObiTb YHUKaNbHbI BO M30eXaHWe KOHONMKTOB B Oase
AaHHbBIX 1 NpKY Nyonmnkaumm dannos.
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PYyKOBO[LCTBO MOJb30BaTens
HMMeﬂpeﬂCmBﬂeHﬂpMMepdmﬂﬂaCSVCOCHMCKOMa6OHeHTO&
Record number;Full name;Priority;Contact type;Contact order;Contact value;
Confirmation PIN;Groups
1;VBauoB VBaH VMBanoBuu; 0;sms;0;79813332221;;'pynna 2
1;VBanoB VBau MBaHoBuu; 0;phone;0;79813332221;1222;
2;lNlerpoB Ilerp Ilerpoemuu;l;email;0;abonentl@mail.ru;;
B nepBon cTpoke ¢aMna JOMKEH  ObITb PACMONOXEH 3aroNoBOK, COCTOALMN K3 MONewn,

XapakTepuayloLmnx nHbopMaLmio, 3afaHHyto B danne. Kaxagas nocneayrollas CTpoKa AO/MKHa COAepKaTb
nHdopMaLmo 06 aboHeHTax. OnncaHne nonen NprBeaeHoO B TabnuLe Hke.

HaseaHwe nons

Bo3moXHble 3HauYeHWa

Onucanune

Record number

Lienoe yncno ot 0 go 65535.

YHVKaNbHbIN  naeHTMduKatop aboHeHTa B pamkax
dbaina.

Full name Mone, comepxallee He 6onee 256 | MO aboHeHTa, KOTOPOro HEOOXOANMO OMOBECTUTD. B
CYIMBOJIOB. kauectBe OMO MOryT yKa3blBaTbCs Kak OyKBbl, Tak W

undpsl.

Priority Llenoe yncno ot 0 go 2. OuepenHOCTb onoBelleHs aboHeHToB. Hanbonb-Lini
npvopuTeT  1UMeloT  aboHEeHTbl, 3HaueHWe Priority
KOTOpbIX paBHO 0. HavMeHbLIMN MPUOPUTET UMEIT
aboHeHTbI, 3HaYeHve Priority KOTOPbIX paBHO 2.

Contact type sms, phone, email. Cnocob onogelljeHnsa aboHeHTa.

Contact order Llenoe uncno ot 0 o 9. [TopAAOK OMOBELIEHMA TEKyLIEro KOHTakTa Cpeawu

KOHTaKTOB JaHHOro THMa.

Contact value

[ns Contact type = sms 11 phone:

none, cogepxallee ot 2 go 20 uudp,
BKJIIOYAA NUANPYIOWMI 3HAK 4.

TenedpoHHbI HOMep aboHeHTa.

[Ona Contact type= email: none,
copepatlee He 6onee 100 CMMBOMOB.

Email-agpec aboHeHTa.

Confirmation
PIN

Mone, conepxallee 4 Lunudpbl.

JINYHbIN PIN-kon ~ aboHeHTa.
Ha3HauaeTca npu HeobxommmocTu. Beogom PIN-kopa
abOHeHT MOATBEPXAAET, UTO OH JIMYHO MpOCNyWan
TEKCT OMoBellieHWs, 03BYYeHHOro Mo TenedoHy (cm.

pa3nen 4.8.1 CozaaHvie ClieHapua B BEO-NPUNOKEHNN).

qub|pe><3Haqu|l7|

PIN-kof HabupaeTca abOHEHTOM C MOMOLLbIO KHOMOK
TenedoHa.

Groups

Mone, copmepxallee He 6onee 100

CMMBOJIOB.

Ha3BaHMe rpynmbl UAK HECKOMBKMX Py, B KOTOPble
JO/MKeH ObiTb BK/OUeH aboHeHT. HeobazaTenbHbil
cTonbel (cm. pazgen 4.6.6.2 [lobasneHre aboHEHTOB B
rpynnbl NPy MAOPTE).
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[lononHnTensbHo B Garne AoMKHbI ObiTb BbIMOMHEHbI Clefyiolive TpeboBaHWSA:
1. Crpoku CSV-darna gonHbl ObiTb 0OTCOpTMPOBaHbl Mo Record number (no Bo3pactaHuto).

2. 3HayeHve napametpa Record number B daiine AomKHO ObITb OANHAKOBLIM Y CTPOK, 3a[atoLLX
KOHTaKTHble AaHHble OQHOrO aboHEeHTa.

3. 3HadyeHve napameTtpa Full name He moxeT 6biTb NYCTbIM U JOMKHO ObiTb OMHAKOBBIM Y CTPOK C
OAMHAKOBbIM 3HaueHvieM NapameTpa Record number.

4. 3HayeHune napameTpa Priority fOMKHO OblTb OAWMHAKOBBIM Y CTPOK C OfIMHAKOBbLIM 3HayeHuem
napameTpa Record number.

5. 3HadyeHve napametpa Confirmation PIN [onXHO ObiTb OAMHAKOBBIM Yy CTPOK C OAMHAKOBbIM
3HaueHVem napamveTpa Record number 11 Contact type = phone.

6. [1ns ogHoro 3HaveHns napameTpa Record number MoxeT 6biTb 3aaaHO He 6onee 30 KOHTAKTOB:
— He 6onee 10 TenedoHHbIX HOMEPOB 1A TeneGOHHOro OrNoBeLLEHMS;
— He 6onee 10 TenedoHHbIX HOMepPOB Ana SMS-onoBseLleHNs;

— He 6onee 10 Email-agpecos aboHeHTa.

4.6.6.2 [JobasneHue aboHeHMO8 8 2pynnel Npu UMNopme

Ecnn Bcex aboHeHTOB, nepeuncieHHbix B danne CSV, npu mmnopTe cnemyeT BKIOUUTb B OAHY
CyLWEeCTBYOLLYIO rpynmny, Bblbepute 3Ty rpynny HemoCcpeAaCTBEHHO Npu MMNopTe (CM. NOANYHKT 4.6.6.3 iMnopt
Cnvcka aboHeHTOoB).

[Ins “cnonb3oBaHWA APYr1Mx anropuTMoB [00aBneHnA aboHeHToB B rpynnbl co3dante B CSV-darine
ctonbel; Groups. B ctonbue Groups Ana Kaxaoro aboHeHTa uepes 3amnATylo YKaxKmUTe Ha3BaHusa rpynn, B
KOTOPbIE OH AOKEH BXOAMUTb. ECNM Kakoro-nnbo aboHeHTa He cieflyeT BKI0YaTb B rPYMrbl, HE 3anonHAnTe
ANns 3Toro aboHeHTa ctonbel Groups.

Ecnn ogHomy aboHeHTy B CSV-daiine COOTBETCTBYIOT HECKOMbKO CTPOK C PasHbIMU KOHTaKTamu (TenedoH,
- SMS, Email), n B KaxkaoM 13 3TWX CTPOK YKa3aHbl PasHble rpymmnbl, aboHeHT OyaeT BKAOUYEH BO BCE YKa3aHHble
rpynmbl.

Ecnn yKa3zaHHble rpynnbl OTCYTCTBYIOT B KOMMMEKCe, OHW CO3[aloTCA OT WMEHW Momb3oBaTens,
OCYLIECTBAAKLLENO MMMNOPT.

Ecnv »MnopT abOHEHTOB BbIMOMHAETCS aAMUHNCTPATOPOM, aAMUHUCTPATOP MOXET CO3AaTb rpynmy oOT
UMeHWN Kakoro-nubo onepatopa. [nAa 3toro B ctonbue Groups agMUHWUCTPATOPY CneayeT YyKas3aTb
MMs_onepaTopa:Ha3BaHMe_rpynnbl. ECiv ykasaHHbI onepaTop He CyL|ecTBYyeT B KOMMeKce, npwu
VMMNopTe abOHEHTOB OH OyfeT co3faH C NpaBamu Mo YMONYaHNIO.

4.6.6.3 Mimnopm cnucka aboHeHmMo8

Ecnn CSV-damn He copepxunT ctonbel, Groups, 1 aboHeHTOB 13 CSV-darna He TpebyeTca BKIOUaTb B
KaKkylo-nnmbo CylecTByiolWwyto rpynny, BO BkIaake AOGOHEHTbI, B ChncKke rpynn Bolbepute cTpoky Bcee
aBoHeHTbI 1 HaxKMITe Ha KHOMKY UMmnopT (puc. 42).
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Ecnn CSV-dann He copepxut ctonbely Groups, HO aboHeHTOB 13 CSV-daitna Tpebyetca BKMOUNUTL B
KaKy-n1bo OfHy CyLIecTBYlOLYO rpynny, BO Bkiaake AGOHEHTbI, B CNUCKe rpynn BbibepuTe Tpebyemyto
rpynny U HaXKM1Te Ha KHoMKy mnopT.

Ecnn CSV-dain conepxunt ctonbely Groups, BO BKNaake AGOHEHTbI HaXXmuTe Ha KHoMKy mnoprT.

OnoBeleHnun CuTyaumm CueHapum FonocoBble coobuwenmnn ADOHeHTBI Onepatopbl [pynnbl onNepatopoB
=F Coagate | ¥ vmanwm | | & Wmnopt Mowck no KO +
Fpynne + ] ©HO + Ne TN® pynnel MpuopuTeT
Bce aboHeHTHI ¥ 4 Cupopos WBaH MBaHoBMY +79812221111 Fpynna 1 1
4 Tpynna 1 [operator] [ 4 nNetpos NeTp CugopoBMY +79814445556 Mpynna 1 2
& Tpynna 2 [l 42 Mapmenanos WHHOKeHTUI MeTpoBuy +79218887776 pynna 1 2
[ 4 WBaHoB CemeH +79811112223 pynna 1,Mpynna 2 0

PrcyHok 42 — KHonka UmnopT

B oTKpbiBLIEMCA OKHe (pnC. 43) HaxmuTe Ha KHOMKy BblbpaTb daiin, ykaxmnte Tpedyemblt CSV-Gann u
HaxmMnTe Ha KHoMnKy UmnoprT.

MnopTypoBaTh aboOHEHTOB x

®ain CSW 000-list.csv | Buibpatedaiin | [poBepKa. ..

AMAopT OTHMeHa

PricyHoK 43 — OKHO MMMopTa aboHEeHTOB

Ecnn vHpopmaLma B danne npeactaBneHa HEKOPPEKTHO, MOABUTCA COODbLLEHME C OnMCaHMeM OLWNOKN
(pyic. 44). MpoaHanusmpyTe TeCT COobLLEeHWA 1 BHeCUTe HeobxoavMble ncnpasneHna B CSV-darn.

MnopTypoBaTk aboOHEHTOB ®

Jarn CsEvh Brifpate daiin | CWKMEKE!

CTpoKa 2; AaaHHele B daine JomkHel BeTe 0TCOPTMROBAaHE! Mo
EC3pacTaHWID HoMEpa 3armcH |

MAopT ZaKpbITh

PucyHok 44 — Owmnbka MMMNoOpTMPOBaHWSA CNMCKa abOHEHTOB
Mocne ycnewHoro MMNoOpPTMPOBaHWA CNUCKa abOHEHTOB 0TOOPasnTCA COobLieHWe, NpecTaBIeHHoe Ha

PUCYHKe 45.
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WHdopmMmaLua
@ AmnopT Ak yCNEWHD NPOW3IEROEH

8]y

PrcyHok 45 — OKHO NMOATBEPXKAEHS UMMOPTUPOBAHNUA CMMCKa abOHEHTOB

Ecnn B ogHOM MMNoOpTUMPYyemMoM darine NpUCYTCTBYET HECKONbKO abOHEHTOB, MMEILMX OAMHAKOBbIE
OO n pasnnuHble 3HadveHMAa napametpa Record number, nocne umnopta OVO Takux aboHeHTOB
oTobpaxatorca B popmate DUO_aboHeHTa (Record number) (puc. 46). Hanpumep, VeaHoBs (1) 1 iBaHOB (2).
CneflyeT yuyeCTb, YTO eCciv Npu AobaBneHnn Homepa CTpoku pasmep OO aboHeHTa NPeBbICUT AUMUT B 256
CVMBOJIOB, TO MOABUTCA CO0bLLIEeHNe 06 owunbKe.

DPHUO + NS T/ [ pynnbi [IpHopHTET
#” Camoinosa EkaTepwHa AjaHacbeBHa +79818394988 Mpynna 2 2
4 Nasnos BUKTOp JAMHUTPHUEB MY +79213490984 Mpynna 2 2
& Muxainos Nasen Hukonaesmy (1) +79214850920 Mpynna 2 2
#” Bacunoes Ceprei AHgpeesuy (1) +79811291672 Mpynna 2 2

PrcyHok 46 — Cnrcok aboHeHToB
Takke coobujeHne o6 owmrbke noasutcs, ecnn OMO aboHeHTa nnu OO aboHeHTa ¢ fobaBNeHHbIM

VAEHTNPUKATOPOM 13 MMAOPTMPYEMOro Gaiina NonHocTbio coBnageT ¢ OVO yxe cyulecTBytoLlero aboHeHTa.
B 3TOM Crlydae ana ycTpaHeHUa owmnbKkm Hy»kHO n3meHnTb OO aboHeHTa B UMnopTrpyeMom daiine.

4.6.7 Co3paHue rpynrnbl abOHEHTOB

AboHeHTOB B KOMMnekce Pynop.BJIUL ans yaobctBa MoxHO oObeanHATL B rpynnbl. Hanpumep, ecnu
KOMMNEKC yCTaHOBNEH B OaHKe, TO Tpebyemble abOHEHTbI MOTYT ObiTb OObeAnHEHbI B rpynibl AGOHEeHTbI €
3aj0/KEHHOCTbIO Mo KpeauTy 1 AGOHeHTbl 6e3 KpeauTa. B 3ToM C/lyyae npu NOArOoTOBKe OMoBelleHNs, B
Xofle KOTOPOro aboHEeHTbl [OMKHbI ObiTb YBEOMIEHbl O HEOOXOAMMOCTWU MOracUTb 3aOSMKEHHOCTb MO
KpeauTy, MOXKHO He BblouMpaTb Kakaoro aboHeHTa MO OTAeNbHOCTW, a BblopaTb AnA OMoBeLleHWA rpynny
AGOHEHTbI C 3af10/MKEHHOCTbIO MO KpeauTy.

[Ina co3paHnAa HOBOW rpynnbl abOHEHTOB BO BKNagke AOGOHEHTbl HaxmuTe Ha KHomky Co3paTtb
(cm. purc. 29) 1 B BbiNaatoLlem cnncke Boibepute nyHKT Fpynny (puc. 47).

OnoBeulleHUA CuTyaumm CueHapuM [onocoBble coobuennn ABGoOHeHTBI OnepaTopbl
3,',3 Cozpgatb Yoanumb & UmnopT
Al
OHEHT  oynnb U0 = Ne TN@
e,
EHTbI 4 abownedT abonent (10) 100

PucyHok 47 — Co3aaHue rpynnbl
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B okHe Co3paTtb rpynny (puc. 48) yKaxuTe Ha3BaHme rpynmbl. HazgaHve 4OMKHO ObiTb YHUKANbHbIM.

Mone Ha3BaHue rpynnbl ABAAETCA 00s3aTENbHBIM AR 3aMOMHEHUS U He MOXeT cofepxaTb 6onee 100

@ CUMBONOB. [lomnycKaeTcs MCMofb3oBaHWe OYKB NaTUHCKOro (a-z, A-Z) u pycckoro (a-a, A-fl) andaBuTOB,
apabckmx umdp (0-9), a Takke cMMBOMa «mnoayepkmBanue» ('_"). HasgaHwa rpynn 4yyBCTBUTENbHbI K
PErNCTpY.

Mpy HeobxoaMMOCTU OTMeTbTe Gnakkami abOHEHTOB, KOTOPLIX ClieflyeT BKMOUMTb B CO3[aBaemyto
rpynny. [InAa novcka aboHEeHTOB B CMCKe BOCMOMb3ynTeCh CTpokon novcka Mouck no ®UO. [JaHHbIMKU And
NoMCKa MOryT BbICTynaTb uenoe cnoBo 13 OO aboHeHTa, Hauyano CfoBa WA KOMOMHALMA TakMx CNOB.
Hanpwumep, ana noucka aboHeHTa MeTpoB UBaH MBaHOBUY MOKHO 3aaaTb Nouck no cnosy Metpos., Metp
nn MNetpos UBs.

UTobbl HanT abOHeHTa B CM1CKe, BBeAMTE AaHHble AN noucka B cTpoky Momnck no ®UO, a 3atem
HaXXMIUTE KHOMKY + 1nu knasuiy Enter Ha Knasmatype.

UTobbl BEPHYTHCA K OTOOPaKeHWIO CMCKa BCex abOHEHTOB, ouncTTe CTpoky Mouck no ®UO, a 3atem
HaXMIUTE KHOMKY + unu knasumiy Enter Ha Knasuatype.

Ha3BaHWe rpynmel

BribepuTe aboHeHTOB And BKAYeHMA B rpynny | Mownck no @HO o
DNO + Ne TN® rpynmbl Mpwu¢
AueHko MBaH MBaHOBWY 79813332221 Mpynna 2 -

CuacpoB MBaH MBaHOBMY +79812221111 fpynna 1

Mapmenagos WHHOKEHTUIA ... +79218887776 pynna 1

-

Crp. (1 H3 2 > mi |20 MpocmoTtp 1 - 20 K13 28

COXpaHWTb 3aKpbITh

PrcyHok 48 — OKHO co3gaHna rpynmnbl
Haxxmute Ha kHonky CoOXpaHUTb.

Ecav Hn ogmH 13 aboHeHTOB He OyaeT BblbpaH, TO OyAeT co3faHa nyctad rpynna. AGOHEHTOB B 3Ty
rpynny MoxHo 6yaeT o6aBuTb MO3Xe.
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4.6.8 PefakTnpoBaHue rpynmnbl abOHEHTOB

UTobbl pefakTpoBaTh rpynmy, B CMcKe rpynn (puc. 49) HaXMUTE Ha KHOMKY & HanpoT1B Tpebyemon
rpynnbl.

OnoseuwieHnA CHUTYauHH CueHapuM lFonocosBblie coobuieHUA ADOHEeHTBbI OnepatTopbl

4]= Cozpatb x Yoanute Ej WMmMnopT

rpynnbi 4 o ®UO = Ne TNo
Bce aboHeHThI [ 4 Annunyes MeTp MeTpoBuy
#| Tpynna 1 [operator] [l 4 WeaHoB WeaH MBaHoBMY 79813332221
#| Tpynna 2 [l 4 WeaHoB CemeH +79811112223
(] f HueHko Mead MeaHoBWY 79813332221

PucyHok 49 — MNMepexop K OKHY peaakTnpoBaHusa rpynmbl

B oTkpbiBwemcA okHe PepaktmpoBaTb rpynny (puc.50) BHecuTe HeobxoauMble W3MEHeHVA W
HaxmnTe KHOMKY CoxXpaHnTb.

PenakrMpoBaTh rpynny x
Ha3BaHue rpynmnbl |rpynna 2 |
BblfhepMTe a00HEeHTOB ANA BKIKYEHWA B rpynny |nDHCK no @O .J|
O oo < NS TNno Fpynnbi MNpuopuTeT
[+ Annunyes lMNeTp MNeTpoBUY pynna 2 1
¥ MBaHoB MBaH MBaHOBMY 7981333.. [Ilpynna 2 0
(] MapMenagos WHHOKEHTMA ... +79218... pynna 1 2
(] MNeTpos MeTp MNeTpoBMY 1
(] CupopoB MBaH MBaHOBMY +79812... pynna 1 1
I HAueHko MBaH MBaHOBWY 7981333.. [Ilpynna 2 0
14 <4 CTp. w3 2 MpocmoTp 21 - 27 W3 27
CoxpaHWTb 3aKpbITh

PricyHoK 50 — OKHO pefakTUpOBaHWA rpynmbl
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Mepen ynaneHviem rpynnbl abOHEHTOB ybeauTechb, YTO AaHHas rpynna He Obina BblbpaHa AnA

OnoBeLlleHNs B paMKax Kakon-nmbo cutyaumn (cm. pasaen 4.9 Cutyaunw).

Ytobbl yaanutb rpynny abOHEeHTOB, BblgenuTe eé B CMUCKE FPYMNN M HaXMUTE Ha KHOMKY YaanuTb

(pnc. 57).

OnoBeulleHHUA CHUTYaLMM CueHapuM lonocoBble coobuieHnnA

ok Cozgate | ¥ voanvme | & vimnopt

[pynnbl * =

Bce aboHeHTHI 0 g

# Tpynna 1 [operator] iy
# Tpynna 2 0 »

(W] y

©HO =

Annunyes NeTp MNeTpoBMY
MeaHoB MBaH MBaHOBKY
MeanoB CeMeH

AueHko MBaH MBaHoBMY

PucyHok 51 — KHonka YganuTtb

ABOHEeHTbI Onepatopbl

N2 TN

79813332221
+79811112223

79813332221

B okHe C coobuleHnem «Bbl AENCTBUTENbHO XOTUTE YAaNUTb rpynny?» (PUC. 52) HaXMUTE Ha KHOMKY

Ypanutb.

YaaneHWe rpynnii

A

Bl AeACTEMTENLHOD XOTHTE YOANMTE rpynmy?

| ¥ 0anKTh QTMEHS

PucyHok 52 — OKHO NOATBEPXKAEHMA yaaneHna rpynmbl
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4.7 TonocoBble coobLleHus

[onocosele coobueHuUs — 3TO COOBLLIEHWS, KOTOpble 03BYYMBAOTCA abOHEHTaM BO BPEMS OMOBELIEHNI
no TenedoHy. FonocoBoe coobleHne MOXET OblTb CO3[JaHO CleayoLIMMM CNoCcobamm:

— [lpenBaputenbHO Co3daHO € MOMOWbIO BKkNaaky lonocoBble coo6WEHNA (CM. MYHKT
4.7.1 Co3paHne ronocoBoro coobulenvs). B 3Tom ciydae ronocoBoe cooblieHne MOoXeT
MCMNONb30BaTbCA B HEOrPaHMYEHHOM KONMMYECTBE CUTYaLMI 1 OMOBELLEH .

— [penBaputenbHO 3anmncaHo no TenedoHy (CM. nogpasaen 5.2 3anvcb coobleHnin No TenedoHy).

Mocne 3anucn ronocosoe cooblieHne oTobpaxaetca BO BKnagke Fonocosble coobueHns 1
MOET MUCMOMb30BaThCA B HEOMPAHUUEHHOM KOMMUYECTBE CUTYALIMI 1 OTIOBELLEHWA.

— Co3gaHo HenocpeACTBEHHO MPW aKTMBALMM Kakom-nbo cuTyaumm (CM. NyHKT 4.9.4 AKTvBaLMA

CUTyaumm) unm nNpu cosgaHnm onoselleHna (cm. nyHKT 4.10.1 Co3paHvie onosellenud). B sTom
C/lyyae Kakdoe TrofloCcoBOe OMOBELIEHME WCMOMb3yeTCA TOMbKO [NA  COOTBETCTBYIOLLEN
CUTYaUMM UV ONOBELLEHNA.

Cnncok npeasapuTenbHO CO3AaHHbBIX TOIOCOBbLIX COOBLIEHM OTObpaxaeTca BO BKNaake Fonocosbie
coobweHus (puc. 53).

K Ha3BaHWio COO6LLI,€HI/IH B CKODOKax ﬂO6aBﬂﬂeTCﬂ NMA CO3/1aBLLEroO ero nonb3osaTend. Ecnm COO6LLI,€HI/I€
CO3[0aHO OT MMEHW TeKyLero noJib30BaTesid, ero UMAa He OTO6pa>KaeTCﬂ.

OnoseluleHnsa Cutyaumu CueHapum Tonocosblie coobLleHnA ABOHEHTDI OnepaTopbl Cpynnei onepatopos

:'L',:' Cozgate YA3anuTb

[ AeRcTEME Ha3BaHue NaTa cosnaHMA =
B b £ noxap 30-03-2015 15:10:50
[ b & YyeOHana_Tpesora [operator_1] 30-03-2015 16:00:15
(] "4 CobpaHue [operator_2] 30-03-2015 16:00:43

Crp. 1 n3 1 50 MpocMotp 1 - 3 13 3

PucyHok 53 - Bknaaka FonocoBble coobweHns
SnemeHTbl YNpaBieHna, PacnonoxeHHble BO BKNaake FonocoBble cOO6LWEeHNA, MO3BONAIOT:
— [006aBUTb 1 yaanuUTb COObLLEHNE;
— NpOCayWaTb COobLIeHNE;

—  COXPaHWTb COODLLIEHME Ha NTOKaNbHbIN AUCK KOMMblOTepPa.

BO3MOXHOCTb CO3AaHMA, MPOCMOTPa U yAaneHna COODLIEHUI MOXET OTCYTCTBOBaTb B COOTBETCTBUM C
CUCTEMO pa3rpaHnYeHna Npas.
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4.7.1 Co3paHue rosiocoBoro coobueHuns

B maHHOM pasaene onmMcaHo CO3AaHMe rofloCoBOro COOBLIEHMA C MOMOLLbIO BKNaakvy Fonocosbie
coobuweHuna. [pyrve cnocobbl CO3AaHMA TFONOCOBOrO  COODOLIEHNA MpeAcTaBneHbl B nogpasaesne
4.7 Tonocosble CoobLLEeHUA.

YT0Obl CO34aTb rONOCOBOE COODLEHME C MOMOLBIO BKaAKM FonocoBble COOBLWEHUA, HAXXMTE Ha
KHonky Co3aaTb (puc. 54).

OnoBeleH1n CHTYaLMK CueHapHM lNnonocoBble coobWeHWA
'{5 Coz03Th ¥0anuTh
,EI,EHCTEHHE Ha3zeaHune

PucyHok 54 — KHonka Co3paTtb

B okHe Co3paTb ronocosoe coobuieHmne (pu1c. 55) BBEAWTE Ha3BaHMe cOobLWeHNs. Ha3BaHmne AOMKHO
ObITb YHUKANbHBIM.

MNone HasBaHue sABnAeTCA 00A3aTeNlbHbIM AMA 3aMOHEHNA 1 HE MOXET cofepKaTb bonee 256 CYMBOIOB.
[lonyckaeTca ncnonbaoBaHue ByKB NaTUHCKOro (a-z, A-Z) 1 pycckoro (a-a, A-A) andaBuToB, apabckmnx Lnudp
(0-9), a Takke cumBOMa «noAuépkmBaHme» ("_"). He gomyckaeTcs MCMonb3oBaHWe MPOGENoB 1 ApYrux

cneynanbHbIX CMMBOJIOB.

B none UcToUHMK yKaxkmnTe cnocob co3gaHmnaA ronocoBOro coobleHs:
— Wmnopt 3ByKoBOro ¢amna — 3arpy3unts coobuieHne B Buae WAV-dbaiina;
— 3anucb yepe3 MUKPOPOH — 3anncaTb COOOLLEHME C MOMOLLbIO MUKPODOHS;

— CuHTe3s - CNHTE3NPOBATb COO6LLI,€HVI€ N3 TEKCTa, Ha6paHHOFO Ha KnaBumaTtype.

3aTeM BbINONHWTE AENCTBIA, ONNCAHHbIE B COOTBETCTBYOWEM pa3fenie HXe.

Co3nath ronocosoe coobuwenune x®

Ha3saHue
WNCTOUHKMK WMnopT 3sykosoro daina v
BbiGpaTh caiin
CoXpaHuTb 3aKpbITh

PucyHok 55 — OkHo Co3gaTb 3ByKOBOe cO0bLeHne
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4.7.1.1 Umnopm 38yKko8020 ¢hatina

B komnnekc Pynop.BJIUL, mMOXHO 3arpy3uTb ronocoBoe cooblleHune, NoAroToBAeHHOe CpeacTBamm
CTOPOHHEro NPorpaMMHoOro obecrneyeHus,

Main ronocoBoro COObLIEHVA AOMKEH YAOBNETBOPATL Clefyolnm TpeboBaHNAM:
— dopmaT KoHTelHepa: RIFF Wave (pacwuperue WAV);
— CTaHAapT 3anucu: MoHo/cTepeo PCM 16 6uT;
— OXKaTve JaHHbIX MO Y- 1 A-3aKOHY;
— yacToTa agnckpeTtmsaumn: 8-96 Kly;

— pa3smep: He 6bonee 15 MB.

@ PekomeHayembii dopmaT 3BYKOBbIX dainos: PCM 16 61T, U- 1 A-3aKOH, YacToTa AMCKpeTn3aLmmn 8 Ki,.

[na umnopTa darna ronocororo cooblleHna B okHe Co3aaTb ronocoBoe coobueHune (CM. puc. 55), B
BbiNafatoLleM crncke McTouHMK Boibepute nyHKT MMnopT 3ByKoBOro daiina.

HaxmuTe Ha KHoMKy Bbi6paTtb ¢ain 11 ¢ nomMolbio NpooaHmka Windows BbibepuTe $ain ronocoBoro
coobuleHua. Haxmnte Ha KHoMKy COXpaHUTb.

4.7.1.2 3anuce Yepe3 MUKpogpoH

Mepen HauanoMm 3anMnCcK rof0COBOrO COOBLEHNA C MOMOLLbI0O MUKPOGOHa YoeamnTecs, YTo MUKPOGDOH
NOAKMIOUEH K BXOAHOMY pPasbemy CTaHAAPTHOrO YCTPOWCTBA BBOAA-BbIBOAA 3BYKa KOMMblOTepa W
aKTMBMPOBAH B ONepaLMoHHON cucTeMe. YTobbl 3ammcaTb cooblleHve, B okHe Co3paTb ronocoBoe
coobueHne, B Bbinagalolem cnucke MCTOUHMK BbibepuTe MNyHKT 3anncb 4vepe3s MUKPOPOoH. OKHO
CO3MaHnA CoobLLeHNA NPUOBPETET BMA, NPefCTaBNeHHbIN Ha PUCYHKe 56.

Co3paTh ronocoBoe coobujenne ®

HassaHue NonocoBoe_coobuweHue
MCTOYHMEK 3anuck Yepe3 MUKpodoH v
@ 3anucats P Bocnpoussectw

YpOBeHb 3anucum
|

CoXpaHUTb JaKpbITb

PucyHok 56 — OkHO co3faHns coobuieHns. 3anmnch vepes MrkpodoH
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C MomoLL|bIo MOM3YHKOBOTO peryndatopa YpoBeHb 3anncK yCTaHOBKUTE YpOoBEHb 3anuncu. Kak npasuio,
ONTMManbHbI  YPOBEHb  COOTBETCTBYET — CPEAHEMY MNOMOXKEHWIO — perynaTopa.  [nAa  yBennuyeHus
UYBCTBUTENBHOCT MUKPODOHA NMepemecTuTe perynatop BNpago, I8 YMeHbLIEHNUS — BNEeBO.

HaxmunTe Ha KHOMKY 3anucaTtb Nnpon3HecnTe TeKCT roNoCOBOrro COO6LL|,€HI/IFI.

B okHe co3faHua coobLLeHVA MoXeT NOABUTLCA NpedynpexaeHne o Tom, Yyto npunoxeHne Adobe Flash
Player 3anpaluvBaeT focTyn K MUKPOGOHY. [N 3anucy coobliieHrsa cnefyeT pa3pelinuTb JOCTy.

Eciv mcnonb3yemblt Gpay3ep He noAdepXuBaeT MynbTumeauiHyto nnatdopmy Adobe Flash,
BO3MOXHOCTb 3aMMCUM FrONOCOBOro COOOLIEHNA Yepe3 MUKPOYOH OTCYTCTBYET.

Bo Bpema 3anucn coobuleHns (pUc. 57) MHAMKATOP, PacnoNOKEHHDBI NOf KHOMKaMK yrpaBneHus,
oTOOpaxaeT TekylMii ypoBeHb curHana. MHamnkatop 00:59 / 03:00 otobpaxaeT Tekyllylo AnUTeNbHOCTb
3aM1CbIBAEMOrO COOBLIEHMA/MAKCMMANBHO BO3MOXHYIO AIMTENBHOCTb 3aMmnCy.

Co3aartb ronocosoe coobuieHne x

HaseaHwe YyebHan_Tpesora

NcToYHMK 3anuch 4Yepes MUKPOQOH
W OcraHoBMTB b Bocnpomssectm 00:59 / 03:00
L

YpOBEHb 3aMMcK
|

COXpaHUThb 3aKpbiTh

PucyHOK 57 — 3anuncb ronocoBoro coobueHus
YTob6bl 33aBEPLWITL 3aMNCh FONOCOBOrO COOOLWEHWA, HaXMUTE Ha KHOMKY OCTaHOBUTD.
UTobbl NpoCyLaTh 3anmMcaHHoe CoobLieHne, HaxkM1Te Ha KHOMKY BocnpounssecTtu.
Ecnn kauecTBo 3anmcu HEeYOOBNETBOPUTENbHOE, N3MEHWTE MONNOKEHNE PErynAaTopa:

— N8 YMEHblUeHWA YPOBHA CUrHana (yCTpaHeHWs neperpysku) CABWMHbTE BNEBO Peryarop
YPOBHS 3aMuncy;

— ONA yBeNMyeHna ypOBHA C1I'Halla CABMHBbTE BMPaBO PErynAToOp YPOBHA 3aMnnCiu.
3atem NOBTOPUTE 3aMncCb COO6LLI,€HI/]H.

[na COXpPaHeHNA COO6LLI,€HI/IFI Ha>XMUTE Ha KHOMKY COXpaHI/ITb.

4.7.1.3 CuHme3

[Noa cuHmMesom NoOHUMaeTCA npeo6pa308aHme Ha6paHHOI'O NoNb30BaTeIEM TEKCTa B peYyb.

UTobbl CO3AaTb CMHTE3UPOBAHHOE roN0CoBOe CoobLleHMe, B okHe Co3aaTh ronocoBoe coobuieHne
(puc. 58), B none UCTOUHUK 113 BbiNafatolero cnncka soibepute nyHKT CMHTES.
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B Bbinapatouiem cnvicke Fonoc BbibepuTe MMs AMKTOPA, FOIOCOM KOTOPOro OGyaeT BOCMPOM3BOANTLCA
CUHTE3MPOBaHHOEe CoobLLIeHMe.

CTaHpapTHasa nocTaBka Kommnekca Pymop.BJIUL, BknouyaeT B cebA YCTAHOBLUMKM PYCCKUX TFONOCOB:
AHHa, Mapwus, lOnna, Anekcanap, Bnagummp.

YcTaHoBWWKM aHrauinckoro (Carol) n/vnu kasaxckoro (Asel) ronocoB MocTaBAAoTCA AOMONHUTENBHO, MO
3anpocy.

B none TeKcT coobLeHNA yKax1Te TEKCT, KOTOPbI OyaeT CMHTE3MPOBaH B rON0COBOE COOOLLEHMe.
TeKkcT moxeT coaepxaTb He 6onee 1000 CMMBONOB.

Mopmynb CvHTe3a He Mpeobpa3yeT 3HakM < 1 > B peub. BMECTO 3TWX 3HAaKOB BBOAWTE C/IOBA MeHbLUe 1
6onblue.

B TekcTe ronocoBoro coobuleHna mexay CnoBamu U npeanoxeHuamm OyayT NpucyTCTBOBATb May3bl
eCTeCTBEHHOW OANNTENIbHOCTH.

Ecnn TpebyeTca yBenuumTb May3y B TeKCTe, BCTaBbTE B COOTBETCTBYIOLEE MECTO TEKCTa KOHCTPYKLMIO
Tna %pause=NNNN%, rae NNNN - Konnuectso MunivcekyHa MonyaHva. Hanpumep, ona BCTaBKM B TEKCT

5-CeKyHAHOW nay3bl WCMONb3ynTe KOHCTPYKUMO %pause=5000%. MakcumanbHasa LIMTeIbHOCTb Mays3bl
pasHAeTcAa 30 cekyHaam (%pause=30000%).

Co3gartb ronocosoe coobuerune %x

HazeaHwe NNonocosoe_coobuleHue

WMCTOYHKUEK CWHTe3 v
lNonoc BnaguMump v
TekcT coobuleHus Bac NnpueeTCTBYET CMCTEMA aBTOMATHUHECKoro

onoBelleHnd No LI,I-‘IEDPDBI:II‘-‘I KaHanaH ceA3un!

#)) CMHTE3WMpOBaThb p Bocnpoussectu 0:00 / 0:00

COXpaHWThb 33KpbITh

PucyHok 58 — OkHO co3faHna coobulerms. CrHTe3

YTobbl BBIMOMHWTL MNpeobpa3oBaHMe TeKCTa B rOf0COBOE COOOLUEHME, HaXMUTE Ha  KHOMKY
CuHTe3upoBaTb.

YTobbl npodywaTb NONyyYeHHOe ronoCoBoe COO6LLI,€HVI€, Ha>XMUTE Ha KHOMKY Bocnpomssecm.

Ecnn ncnonb3yembin 6pay3ep He NOAAEPKMBAET A3bIK CTRYKTYPUPOBAHMSA 1 MpeAcTaBneHus MHGOpMaLnK
HTMLS5, npocnylunBaHue ronocoBoro cooblieHvs byaeT HeAOCTYMHO.

7
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Mpy HEOBXOAMMOCTY TEKCT COODOLLEHNA MOXKHO PedakTMPOBaTh, a A1A ero BOCNpov3BeaeHns BbibpaTh
apyroin ronoc. [ocne M3MeHeHVs 3TWX MapameTpoB TpebyeTcs MOBTOPUTH MPOLEecC npeobpa3oBaHus
rONOCOBOr0 COODLIEHMA B PeYb.

YT0bbI COXPaHNTb CNHTE3NPOBaHHOE roJIoCOBOE COO6LL[€H ne, aedyeT HaxkaTb Ha KHOMKY COXpaHI/ITb.

4.7.2 Bocnpown3BegeHune roiocoBoro coobueHns

YTobbl NpocyLaTh ronocoBoe cooblieHne, CoxpaHéHHoe B Ha3e AaHHbIX Kommnekca Pynop.BJIUL, B
CTPOKE TPEOYEMOrO COOBLLEHMA HAXMMUTE Ha KHOMKY I (puc. 59).

OnoBeleHnA CHTYaLIHH CueHap1n lNnonocosble coobuweHnna
'ﬁ']: Coznatb ¥nanuTto
[ AelcTEMeE HazeaHWe

E P £ noxap
[l b ¥ YyebHana_Ttpesora [operator_1]
[l b F CobBpaxue [operator_2]

PucyHok 59 — Bknasika FonocoBble coobuieHuns

OTkpoeTca naHenb nneepa (puc.60), 1 aBTOMATUYECKM HAYHETCA BOCMPOW3BEAEHUE TOf0COBOro
coobLeHMA.

Peanvsauma BHeWHEro BvAa M AOCTYMHbIX MEXaHWM3MOB YMPaBfeHWA BOCMPOM3BEAEHUEM peanusyeTcs

@ BCTPOEHHbIMW CPEACTBAMX WHTEPHET-0pay3epoB M MOTYT HE3HAUMTENIbHO OTAMYATLCA OT YKa3aHHbIX B
AAHHOW [OKYMEHTaUWW. B 4acTHOCTM, MOXeT ObiTb He [OCTYNeH MexaHW3M pPerynvMpoBKM FPOMKOCTM
BOCMpom3BedeHna. B 3Tom cCydyae HeOOXOAMMO WCMONb30BaTh CTaHAAPTHblE ANAA  MCNOMAb3yemol
OMnepaLMOHHON CUCTEMbI CPEAICTBA YNPaBAEHNUA FPOMKOCTBIO.

o]

> 000/000 @ o) :

CoobleHune

PuicyHok 60 — OToOparkeHVe nieepa B pa3nunyHbix bpaysepax: A) Firefox; b) Chrome

UTo6bl NPUOCTAHOBNTL BOCMPOV3BEAEHME, HAXKMUTE HA KHOMKY .
UTobObl BO30OHOBUTL BOCMPOV3BEAEHNE, HAXKMNTE Ha KHOMKY .

NomsyHok [ OTOGpaaeT Tekyllee MONOXeHWe BOCMpoM3BeaeHua. Ecnn Tpebyetca
nepemMecT1Tb MOM3YHOK MO LKane BOCNPOU3BeAeHWs, NepeTallmTe ero NeBOin KNaBuLLen Mbily.

MHankaTtop noKa3sblBaeT 00Uy NPOAOIKNTENBHOCTb 3aMMCHU.

Kronkv il v perynatop LI | npeHasHaueHbl 4nA HaCTPOWKI YPOBHA FPOMKOCTU.
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UTobbl OTKNIOUYUTL 3BYK, HaXMUTE Ha KHOMKY - nin nepemectnTe perynatop rooOMKoCT B Kpal;lHee
NieBoe rnosioxeHne.

UT0obbl BKMOUNTD 3BYK, HOXXMUTE Ha KHOMKY . nin nepemectnTe perynaTtop rpoOMKoCT B Tp€6y€MO€
noJyioxeHne.

Mpwn ncnonb3oBaHuK web-6payzepa Chrome cylecTByeT BO3MOXHOCTb COXPaHWTb Ha JIOKasnbHbI
KOMIMbOTEP BOCMPOW3BOAMMOE rOfIOCOBOIO COODLIEHNME.

YT0ObI 3aKPbITb OKHO MAeepa, HaXKMUTE Ha KHOMKY H PACTONOXEHHYIO B BEPXHEM MPABOM Yrily OKHa
nneepa.

4.7.3 CoxpaHeHMe ronocoBoro coobueHunn
UTobbl COXpaHWTb rON0COBOE COODLIEHME Ha NOKAMbHbLIM AMCK KOMMbIOTEPA, B CTPOKe Tpebyemoro
COOOLLEHMSA HAXKMMTE Ha 3HAYUOK ¥ (cm. purc. 59).
4.7.4 YpaneHune ronocoBoro cooblueHus

YTobbl yAanMTb OAHO WM HECKOMbKO TOf0COBbIX COODLIEeHU, OTMEeTbTe (niakkammn Tpebyemble
COODOUIEHNA N HAXMINTE Ha KHOMKY YaanuTb (puc. 61).

OnoBelleHnAa CHTyalLluK CueHapHH Nonocosble coobleHnA

'ﬁ']: Coznatb x ¥nanuTto

[ AefcTEME HazeaHwWe
b ¥ noxap

(4 YyebHan_tpesora [operator_1]
[l (4 Cobpanue [operator_2]

PucyHok 61 — KHonka Yaanutb

B okHe ¢ coobuleHnem «Bbl AeCTBUTENbHO XOTUTE YAaNUTb COOOLEHNA?» (PUC. 62) HaXMUTE Ha KHOMKY
Ypanuto.

YaaneHue coobleHus

2 Bbl OeACTEMTENLHO XOTHTE YOANWTE COOOWEHWAT

| ¥OanuTe OTMeHa

PrcyHoK 62 — OKHO NOATBEPKAEHNA YOANEHWA ONOBeLLeHMA
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4.8 CueHapuu
[Ina onoselleHna aboHEHTOB HEOHXOAMMO CO3/1aTb CLLeHAPUIA OMNOBELLEHUA.
Co3faHHble CLieHapuy ornoBellieH s oTobpaxaloTca Bo BkNaake CueHapum (puyc. 63).
OnoBeweHnsa Curyaumn CueHapwn Fonocosble coobuieHnsa ADBOHEHTbI Onepatopbl pynnbl oneparopos
'ﬁ'}: CozgaTtb Ynoanwtb
DefcTer Ha3sBaHue + TenedoH SMSs Email Meprofa akTyanbHOCTH
V4 3agon#eHHocTs [operator] HeTt Oa na 24 yaca
V4 Hosble ycnyrum 13 "TonocoBbix coobueHnin" nNa nNa 24 yaca
V4 onpoc_OuUeHKa KavyecTsa CuHTe3 "Ha neTy" HeT HeT 24 vyaca
V4 Moxap CuHTes "Ha neTy" Na Het 24 vaca
V4 CobpaHue [operator] u3 "Monocoseix coobweHnn" Mpw Heycnexe no Tenedody [Mpu Heycnexe no TenedoHy 24 yaca
V4 Cobpanue CuHTe3 "Ha neTty" Na HeT 24 vaca
V4 YyebHana Tpesora [operator_2] w3 "MNonocosbix coobweHmi” Oa HeTt 24 vyaca

Crp. |1 us 1 50 MpocMoTp 1 -7 M3 7

PucyHok 63 - Bknagka CueHapumn

SnemeHTbl ynpaeneHnsa Ha Bknagke CueHapum Nno3BoMAT CO3aBaTb, PeAAKTUPOBATb, KOMUPOBATL U
y[ansaTb CLEEHAPWUM OMOBELLEHNA.

Ecnv onoseljeHne OymeT NPOBOAWTLCA C LENbl0 aHKeTMPOBaHWA, TO ANd CO3AaHMA CleHapus
UCMONb3yTe pefakTtop onpocoB (cm. n. 4.8.3). B npoTMBHOM Cflydae cCneayeT CO3[aBaTb CLEHAPWN
CpeacTBaMmM caMoro Beb-npunoxeHns (cm. n. 4.8.1).

BO3MOXHOCTb CO3AaHNA, PeaKTUPOBAHNA, KOMMPOBAHWA 1 YAaneHUsa ClieHapusa B BEO-NMPUNOXEHNN MOXET
OTCYTCTBOBATb B COOTBETCTBUM CUCTEMOW Pa3rpaHMYeHns npas.

B cnucke ona kaxagoro CleHapuA OTO6pa>Ka}OTCﬂ anegyrouimne gaHHble:

— Has3BaHue cleHapuda. K Ha3BaHWIO CLeHapusa B CKOOKax [00aBAAeTcs MMA CO3[aBLIEro ero
nonb3oBatens. Ecnv cueHapuii Co3aaH OT MMEHW TeKyL|ero Momnb3oBaTens, ero ums He
oTObpaxKaeTcs.

— TenedoH, SMS, Email — BbibpaHHble cnocobbl ornoBeLLeHuUs.

— Mepuop akTyanbHOCTM — MaKCMManbHOE KOMMYECTBO 4aCOB, OTBEEHHbIX Ha BbIMOMHEHMWE
ornoBelLeHMs.

Bnagenbliem Kaxaoro cLeHapus MOXeT ObiTb onepaTtop MO0 rpynna, B KOTOPYIO BXOAWT OnepaTop (CM.
n. 4.5.3 PeaaktnposaHve npas onepatopos v rpynn). CueHapuii, BagenbLem KOTOPOro ABAAETCA rpynna

onepaTtopos, BbIAETAETCA B CMUCKE NMONTYKMPHbIM LLIpVId)TOM.
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4.8.1 Co3pgaHue cLueHapua B BEG-NpUNoXkeHnum

Ytobbl co3aaTh CLieHapui, BO BKknaake CueHapum HaxxmmnTte Ha KHomnky Co3aaTh (puc. 64).

OnoBeuwleHUA CHTYa LMK CueHapHm FonocoBble coobleHMA

5}' Coz0aTb # \; Yoanute

[ dercTer Ha3BaHwe = TenedoH

L 4 By Noxap CuHTes "Ha neTy”

PucyHok 64 — KHonka Co3paTb

B okHe Co3paTb cueHapum (PUC. 65) yKaxmTe Ha3BaHWe CO3[aBaeMOro CLeHapua. Ha3BaHne JoOmkHO
ObITb YHUKANBHbIM.

Mone Ha3BaHume ABnseTCsA 06A3aTeNbHbIM AIA 3aMONHEHNUA U HE MOXeT cofeprkaTb 6onee 100 CMMBONOB.
e [lonyckaeTca ncnonbaoBaHue ByKB NaTUHCKOro (a-z, A-Z) 1 pycckoro (a-a, A-A) andaBuToB, apabckmnx LnMdp
(0-9), a Takke NPOOENOoB 1 CUMBOSA «MoAYEPKMUBaHMEY ("_").

Bo Bknagkax Mo TenedoHy, TekctoBoe coobuieHune, fonyctumoe Bpems 11 O6pabotka DTMF
yKaXunTe HeobxoaMmMble MapameTpbl, Kak 3TO ONUCAHO HIXKe.

Co3faTh CUeHapWi ®

Ha3BaHwue |yqe6Haﬂ Tpeeora |
Mo TenedoHry TekcToBoe coobleHne LdonycTuMoe Bpems
CoobuweHne |CMHTe3npoﬂaTb "Ha nety" A | ronoc |Bna'ﬂ|m”p v |

KonwuuecTso NoBTOPOB
May3a Mexay NoBTOpaMK MUHYTHI
MNay3a Mexay HoMepaMu CeKyHAbI

] 3anvcaTb pas3roeop

OnoBelleH, ecnum |np0cnyLuaHD '| ] 100 % oT cooBueHna

Mocne onoBelleHUA |36|BF_‘DI.IJHTI:| Bbl30B M |

COXPaHUTh 3aKpbITh

PucyHok 65 — OKHO CO3[aHNA HOBOIO CLieHapus
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4.8.1.1 Bknaoka «[lo menegoHy»

Bknaaka Mo Tene¢oHny (puvic. 66) NpeaHa3HayeHa And HaCTPOWKM NapaMeTPOB OMoBeLLeHs abOHEHTOB
no TenedoHy C MOMOLLbIO FONOCOBOIO COObLIEHNA.

Mo TenedoHy TekcToBOE CcoobWeHKe donycTuMoe Bpema
CoofweHune |CHHTeanpoﬂaTb "Ha nety” v | ronoc |Bna,an1np v |
KonW4ecTso NOBTOPOB
Naysa Mexay NoBTOPaMK MUHYThI
MNay3a Mexay HOMepaMM CeKyHOb
[l 3anMcaTe pasrosop
OnoeewweH, ecnu | mpocaywato v SEEEN 100 % oT cooblieHus
MNocne onoBelleHWA |3aEepLIJHTI:| BbI30B v |

PrcyHok 66 — OKHO co3faHra HOBOro cleHapwua. Bknaaka Mo TenedoHy

Ecnu co3naBaembll CLieHapuii NnpeanonaraeT onoeljeHre abOHEHTOB TONbKO C MOMOLLbo SMS 1 Email-
coobujeHnin, B Bbinadalolem cnncke CooblieHune BbibepuTe ycnosne He onoBewatb no TenegoHy

(puc. 67). 3aTem nepenanTe K Bknagke TekcToBoe coobuieHume (Cm. nofanyHKT 4.8.1.2 Bknagka «TekcTtoBoe

COOBLLEHVIEY).

Mo TenedoHy TekcToBoe coobuweHue AdonycTuMoe Bpems

|HF_‘ onoBewWaTe No TE‘J'IE'CI}DH‘_.I' v |

CoobweHne

PucyHok 67 — Beinagatowmin cnvcok CoobueHne
Ecnu co3pgaBaemblin ClieHapuin npeanonaraeT orioseljeHre aboHEeHTOB C MOMOLLbIO FOIOCOBOrO
coobuleHud, 03ByUnBaemMoro no TenedoHy, B Boinagatollem cnvucke CoobLieHne yKaxknte TUM rosloCoOBOro
Ccoo0LLIeHVa Ana onoBeLleHus:

— CuHTe3MpoBaTb «Ha neTy» (puUc. 68) — 03BYUMBATb CUHTE3UPOBAHHBIM FONIOCOM TEKCT COODOLIEHNS,
HabpaHHbIA C MOMOLLBIO KNaBMaTypbl. B BbiNafatoliemM CrncKe ronoc YKaxmnTe ronoc, KoTopbiM dyaeT
03BYUMBATLCA TEKCT COODLLEHMA. TeKCT COODLLEHNA YKa3blBAaeTCA NPU CO3AaHNM CUTYaLMK, B KOTOPOW
OyaeT MCNonb3oBaTbCA AaHHbIN CleHapuii (M. NyHKT 4.9.1 Co3aaHre cutyaLmnm).

TekcToBoe cooblWeHue

Mo Tenedony

LdonycTuMoe Bpems

CoobweHwe |CMHTe3MpDBaTb "Ha neTy” '| ronoc |Bna,qnnmp '|

PucyHok 68 — Ycnosre CMHTe3MpoOBaTh «Ha NeTy»

— B3atb n3 «[onocoBbix cOOOWEHUA» (PUC. 69) — KCMOMb30BaTb ANA OfoBelleHWs aboHeHTOB
coobuleHne u3 BkNagku FonocoBble coobweHusa (cm. nogpasaen 4.7 [onocoBble COObUIEeHUS).
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Ha3BaHMe ronocoBOro COOOLWIEHWA YKa3blBaeTCA MpW CO3AaHWM CUTyauuy, B KOTopon Oyaet
MCNONb30BATbCA AaHHbIN CleHapwi (CM. NyHKT 4.9.1 Co3aaHne cntyaumn).

Mo Tenedony TekcToBOe coobleHwe DonycTvMMoe BpemMA

CoobweHwe |BHHT|:. M3 "lonocoBwIX coolwe ¥ |
CMHTE3MpOBAaTE "Ha nety”

KonuyecTso NoBTOPOB B3ATb M3 "MonocoBbiX coobweHnin”

HE onoBellaTb Mo TE‘J'IE‘EI)DH"_.I’

PucyHok 69 — Ycnosue B3aTtb u3 «F0nocoBbix coo6LeHnin»

B nonax BBOHa, MpeacTaBneHHbIX Ha puUCyHke 70, YKaxute crefylolme napameTpbl OnoBelieHma
abOHEHTOB:

— KonnyectBo NOBTOPOB — MaKC/MallbHOE KOIMYECTBO MOMbITOK OMoBelleHWa 0gHOro aboHeHTa no
BCem TenledOHHbIM HOMepaM, YKasaHHbIM AfA Hero B MpuioxeHun. MoxeT ObiTb YCTaHOBNEHO
3HaueHne ot 1 o 999, MO YMOMYaHMIO YCTaHOBNEHO 3HaudeHme 3. [I1d4 Bax<HbIX OMOBELleHNN
PEKOMEHYeTCA 3a[1aBaTh B CLIEHAPWV HE MeHee TpeX MOMbITOK OMOBeLLeHWA.

— Maysa mexpay NoBTOpaMy — MVHVIMANbHbBIA MHTEPBAN BPEMEHW MeXay LMKnamu Habopa HOMepPOB
OfIHOro aboHEHTa B CAlydae HeyaauYHOW MOMbITKM ONOBeLleHVA (B MUHYTaX). MoKeT bbiTb YCTaHOBEHO
3HaveHve ot 1 o 1440, No yMONYaHMIO YCTaHOBNIEHO 3HayeHne 3.

— Maysa mexpy HOMepamMun — MVHUMANbHLIM WMHTEPBaAN BPEMeHM Mexay Habopamun TenedOHHbIX
HOMEpPOB OAHOro aboHeHTa B Cllydae HeydauHblX MOMbITOK OMoBelleHuA (B cekyHaax). MoxeT ObiTb
YCTaHOBNEHO 3HayeHKe oT 1 4o 600, No yMONUYaHWio YCTaHOBIEHO 3HaueHme 3.

Mo TenedoHy TekcToBoe coobueHne OonycTUMoe BpeMs
CoobuleHne CMHTEe3MpoBaTek "Ha neTy" v
KonuyecTso NOBTOPOB 3

May3a Mexay NnoBToOpaMM 3 MUHYTEI

May3a Mexay HoMepaMm 3 CEeKYH/b

¥ 3anucaTe pa3rosop
PucyHok 70 — lNapameTpbl OnoBeLyeHna

Hanpvimep, ona aboHeHTa ykasaHbl Tpu TenedoHHbIX HOoMepa. Kommnekc onoBelleHvs coBepliaeT
3BOHOK MO MepBOMY HOMepy B CrivcKe. ECnv aboHEHT He OTBeYaeT, KOMIM/IEeKC 3BOHWUT Ha BTOPOW HOMeP, a
3aTeM Ha TpeTuit. B faHHOM Ciydae nay3a Mexay 3BOHKaMu Ha HoMepa OyfeT COCTaBNATb He MeHee N CeKyHA,
yKa3aHHbIx B none Maysa mexgy Homepamum.

Ecnv aboHeHT He OTBeuYaeT HU MO OHOMY M3 YKa3aHHbIX HOMEPOB, KOMMEKC COBEPLWAET MOBTOPHbIA
UMKN Habopa BCcex HOMepoB aboHeHTa. [lay3a mexay uvknamu OyaeT COCTaBNATb He MeHee N MUHYT,
yKa3aHHbIx B none Maysa mexay noBTopamm.
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Konnuyectso MOBTOPOB LWMKMa He 6y):|,€T rnpeBblllaTb 3HAYE€HWA, YKa3aHHOro B Moje Konunuectso
noBTOPOB.

@ May3a mexxay Homepamm [0/xHa ObiTb MeHblie May3bl meXxay NnoBTopamm.
f

Ecnn TpebyeTca BeCcTV 3anMmMCb BbI3OBOB, MPUHATBHIX abOHEHTaMK, MocCTaBbTe GAaxoK 3anucaTb
pasrosop (puc. 70).

Bbinagatowmii cnucok OnoBeleH, ecnn (puc. 71) No3BossieT BblOpaTb YCNOBMe, NPU BbIMOIHEHWN
KOTOPOro MPUHUMAETCS PELIEHIE O TOM, YTO OroBelleHe abOHEeHTa BbIMOIHEHO YCMELIHO:

— npocnywaHo n % oT coobLeHnA — ONoBeLLeHVE BbIMOMHEHO YCNeWHO, eCAN ANUTENbHOCTb MEXY
COObITUAMN  MPUHATA abOOHEHTOM BbI30BA 1 3aBeplleHVs Bbl30Ba MpPeBbIllaeT ANUTEeNbHOCTb
COODOUIEHNA, YMHOXKEHHOIO Ha 3aflaHHbI npoueHT. [Npu Bbibope AaHHOrO YCNOBUA OTOOpaXkaeTCH
MON3YHKOBbLIA  PEerynatop, MNO3BONAWMIA 3afaTb npoueHT (0T 0 go 100 %) OTHOCKTENbHO
AUTENBHOCTU CO0bLLEHMA (MO YMONYaHMIO YCTaHOBNEHO 3HauyeHe 100 %). YCnoBre npociyLlaHo n
% OT COObOLWEHNA PeKOMEHAYETCA MCMOMb30BaTh ANA OMOBELIEHMI, KOTOpble HeobA3aTeNbHbl AN
NpocnywrBaHvA. Hanprmep, 6aHK MOXeT Takm 06pa3omM OMoBeLlaTb KIMEHTOB O MOABAEHMM HOBOW
yCnyri.

OnoBeLleH, ecnw NpocnyLlaHo T | 100 % oT coobweHMA
PucyHok 71 — Ycnosre OnoseweH, ecnv npoaiywaHo n % ot coobweHuns

— npoCnywaHo A0 MapKepa (pucC. 72) — OroBelleHne BbINOMHEHO YCMelHOo, ecnn ANUTeNbHOCTb
MeXay COObITUAMU MPUHATVS aOOHEHTOM Bbi30Ba M 3aBEpLUEHVS Bbi30Ba MPEBbIIAET ASINTENIbHOCTb
CoobUIeHMA, CUHTE3MPOBAHHOMO A0 Mapkepa. [Npu BbIbope AaHHOrO YCNOBKWA OTOOPaxkaeTca nosne, rae
HeobxoaMMo 3aaaTb CUMBOJI, KOTOPbLIV OyfeT ABAATbCA MapKepom (MO YyMOMYaHWMio yCTaHOBNEH #).
YCnosre NpocyLaHo A0 MapKepa MOXeT ObiTb BbIOPAHO TONBKO ANA COODOLLEHWI, CUHTE3MPYEMbIX
«Ha nety» (cm. puc. 69). [laHHOe yCcnoBre pekoMeHayeTCAa UCMOSb30BaTh A1 ONOBELLEHWI, B KOTOPbIX
00s3aTeNbHOM ANA MPOC/YLWVBAHWSA ABMAAETCA TOMbKO YacTb COobuUleHNA. Hanpumep, onoselleHvie
6aHKa, B KOTOPOM 0003HauaeTca CymMma [1onra aboHeHTa, a 3aTeM 03BY4YMBAETCA NMepeyeHb aapecos,
rage MOXHO MOoracuTb 3TOT AONT, MOXET COAep)aTb Mapkep nocse Cymmbl gonra. Ecnv aboHeHT
NONOXWUT TPYOKY Mocne Toro, Kak byaeT npom3HeceHa CymMma [0Ara, ornoBelleHre byaeT cunTaTbca
yCMeLHbIM.

B kpuTepusx mpocnywaHo % 1 NpoclyllaHo A0 MapKepa Y4WTbiBaeTCA MPOAOIKMTENbHOCTD
& OPUrMHaNbHOro CoobLLEeHWA, 6e3 yU4éTa BCeX ero NoBTOPOB.

OnoBeLWeH, eCcniK npocnylwado 0o Mapkepa¥ | # ¥

PucyHok 72 — Ycnosure OnoBelleH, ey NpocnyLaHo Ao MapKepa
— BBegaeH DTMF-kop — onoBelljeHre BbINOMHEHO YCNelWHo, ecin aboHeHToM BBeaéH DTMF-koa. o
DTMF-kogoM B [laHHOM Cilydae moapasymeBaeTca Uudpa oT 0 Ao 9, npennoxeHHas AnAa BBOAA.
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Mapametpbl  BBOAa  DTMF-koma  HacTpamBatoTcA  BO  Bkflagke  O6pabotka  DTMF
(cM. noanyHKT 4.8.14 Bknagka «Obpabotka DTME»). MNpn Bbibope ycnosvs BBepeH DTMF-kop
oTOOPaXKaTCA AOMONHUTENbHblIE HACTPOWMKK, MPeACTaBeHHble Ha puc. 73. Ycnosne BBegeH DTMF-

Ko4 pekoMeHAyeTCA MCnob30BaTb ANA onoBeLleHun, KOTOPbIE abOHeHTb! OOJTKHbI MPOCNyLWaTb B
00A3aTeNbHOM nopAagke. Hanpmmep, CyAbl Pa3/INYHbIX NHCTaHLMA MOTYT TakKM O6pa3OM onoselaTtb
abOHeHTOB O H€O6XO,£I,VIMOCTI/I ABUTbCA B Cy[.

OnoeelWeH, ecnK BBeneH DTMF-Koq ¥

Mocne onNoBeLLeHWA 3anpockuTe DTMF-KDA v WMcnonesoeaTte ASR
OwuroaHwe Beoa 5 ceryHO

Konw4yecteo noneimok eeoda 3

3aBepwatwuwee coobweHne |[MpegycTaHOBNeHHoe ¥
npM owKbKe

PucyHok 73 - Ycnosre OnoBelueH, ecnu BBegeH DTMF-kop

UToObI aKTMBMPOBATb PEXMM Pacno3HaBaHMsa peun aboHeHTa, nocTaBbTe Gnaxok Mcnonb3oBatb ASR.
B paHHOM pexume aboOHEHT MOXET «BECTU Ao C KOMMIEKCOM [1BYMS Cocobamu:

—  BBOAUTb Npemnaraemole DTMF-koabl;

— 03By4yMBaTb npegnaraembie ¢pasbl: «loarBepanTb», «OTKazaTbCa» U TA. CnvMcok  ¢pas,
NoAAePKMBAEMbIX MOMY/NEM pacno3HaBaHVsa peun, npveeaéH B noanyHkre 4.8.1.4 Bknaaka
«ObpaboTka DTMFE»).

C nomoulblo MOM3yHKOBOro peryndatopa OMKmpaHWe BBOAA YKaXWTe BPEMA OXWMAAHMA BBOAA
aboHeHTOM DTMF-KoAa Ui npousHeceHna aboHeHTOM NpeanoxkeHHom ¢pasbl (0T 5 10 30 ceKyHA,).

C nOMOLbIO MOM3YHKOBOrO perynatopa KonnuyecTtBo MNOMbITOK BBOAA YKAXMTE MaKCMMabHOE
KOMMuecTBO NonbiTok BBoaa DTMF-koaa nnu nponsHeceHua npeanoxeHHon ¢passl (o1 1 4o 10).

Ecnn aboHeHT He BBOAUT DTMF-KOA, HE NMPOM3HOCUT Hudero unu BeoauT DTMF-Koa HemnpasubHO,
Pynop.BJINL, nosTopsaeT coobuleHne ¢ npeanoxenviem seect DTMF-koa nnn npovsHectn ¢pasy. Ecam xe
dpaza pacnosHaHa, HO C HU3KOW CTENEHbID YBEPEHHOCTW, abOHeHTy MnpeanaraeTcs NpomsHecTn ¢pasy
MOBTOPHO — ANA  YTOYHEHWA MEepBOHAYaIbHOW [MMOTE3bl PACMO3HaBaHWA. ITOT MPOoLecC —adantauma K
ronocy aboHEeHTa — MOXET COCTOATb M3 HECKOMbKMX LWaroB (40 3), Ha KaXKAOM M3 KOTOPbLIX BbIMOMHAETCH
YTOUYHEHMEe rMnoTesbl. Taknm 0bpa3om, ofHa MOoMbiTka BBOAA MOXKeT noTpeboBaTb OT abOHEHTa MPOM3HECTH
dpazy HeCcKoNbKO pas; ecv MOATBEPAWUTb MMAOTe3y He YAANOCh, BbIMOMHAETCA Mepexon K chemytollem
nonbITKe BBOAA U T.4.

[PV AOCTUXEHWIN MAKCUMANbHOMO KonmnyecTsa NonbiTok BBoAa Pynop.BJINL, 03ByunBaeT cooblieHne,
BblIOpaHHOEe C MOMOLLbIO BbIMaJatoLLEro CNcKa 3aBepLuatowee coobweHve npu ownobKe.

B KauecTtse 3aBepu1a|ou.|,ero COOGLI.IEHI/IH npmn ownbKe MoxeT BbICTYMaTb:
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— MMpepycraHoBneHHoe coobuleHne — COObLieHe NO YMONYAHNIO, KOTOPOEe COAePXMTCA B Ha3e
AaHHbIX Komnnekca Pynop.BJIULL: «Bbl Tak 11 He BbIOpani BO3MOKHbIN BapUaAHT».
— [lpensanncanHoe coobujeHne 13 Bknagkn lonocoBble coobuweHna. [lpegsanncaHHoe

cooblleHne [OOMKHO CoaepkaTb TeKCT, OnM3KMM Mo CMbICY K npeayCcTaHOBNE€HHOMY
COOBLWEHMIO.

Boinagatowmin cnncok Mocne onoBeweHnAa (puc. 74) no3sondeT BbiOpaTb AeNCTBMeE, BbIMONHAEMOe
nocsie OnoBeLEeHNA:

— 3aBepLnTb Bbi30OB.

— MNoBTOpuTb coobeHue (puc. 74). MNpn BoIbOpPe AaHHOrO AEVCTBUA C MOMOLLbIO MON3YHKOBOIO
perynatopa KonunyectBo MNOBTOPOB YKaxuTe, CKOMbKO pa3 Pynop.BJIUL ponxeH
aBTOMATNYECKM NMOBTOPUTL rONOCOBOE COODOLLEHNE A0 3aBeplieHua Bbi3oBa (0T 2 4o 10). Mocne
NpOV3HeCeHWsA COObLEHNA YKa3aHHOe KOMMYEeCTBO Pa3 Bbl30B 3aBEPLIAETCA.

MNocne onoBeLleHAA NoOBTOPMTE CcoobWeHne ¥
Konu4ecTeo NOBTOPOB i 3

PucyHok 74 — [leicteue Mocne onoBeleHUsA NOBTOPUTb COOOLeHNE

— 3anpocutb DTMF-kog,. [Tpu Bbibope 4aHHOrO AEUCTBMA OTODPAKAIOTCA Te Ke HACTPOWKM, UTo
u npu Bblibope ycnosna BBeaeH DTMF-kop B Bbinagatollem cnuncke OnoBelyeH, ecnn
(cm. puc. 73). MapameTpsbl BBoAa DTMF-koga HacTpaumBatoTca BO BKiagke O6pabotka DTMF
(cm. noanyHKT 4.8.1.4 Bknagka «Obpabotka DTMFE»).

4.8.1.2 Bknaoka «Tekcmosoe coobuwjeHue»

Bo Bknagke TekcToBoe coobuyeHume (prc. 75) OCyllecTBAAETCA HACTPOMKa OMoBeleHUA C MOMOLLbIO
TEKCTOBbIX COOOLLEHWI,

Mo TenedoHy TekcToBoe cooblleHMe NonycTMMOEe BpeMA

[CsMs EC/IM HE ONOBELUEH Mo TenedoHy

OM¥UOoaTe OTYET O AOCTABKE 30 MUHYT

KonwyecTeo NOBTODOB 1

[l Email ECNW He ONOBELLEH NO TenedoHy UnuM SMS
PucyHok 75 —-Bknaaka TekcTtoBoe coobuieHne

UTtobbl B [OMOMHEHME K TONOCOBOMY OrMOBelleHNo aboHEeHTOB Mo TenedoHy OCYLIEeCTBAANOCH
onosetleHre nNo SMS n/vnmn Email, noctasbTe ¢pnakok SMS 1/mnv Email.
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Utobbl onosellieHne no SMS ocCyllecTBAANOCL TOMbKO MpW HeyaayHOW MOmMbiTKe OroBelleHud Mo
TenedoHy, NoCTaBbTe GlakKOK ecnm He onoBeLeH no TenedoHry B ctpoke SMS.

Utobbl onogelleHre No Email ocyuecTBAANOCL TONBKO MPW HeyAauyHOW MOMbITKe OMOoBelleHMsa Mo
TenedoHy unmn SMS, nocTaBbTe Gnakok ecnu He onoseLeH no TenegoHy unm SMS 8 ctpoke Email.

B none OXxunpaTtb OTUYET O AOCTABKe YKaXKMTE Nepuof OXMOaHNA OTYETa O JoCTaBke SMS OT COTOBOro
onepatopa (Mo ymonuanuto — 30 MrHyT). B none KonnyecTtBo NOBTOPOB YyKaxKMTe, CKOMbKO pa3 HeOOXOAUMO
NOBTOPWUTL OTMPaBKy SMS, ecnv B 0TYETe O JOCTaBKe Obln yKasaH CcTaTyC «He oCTaBneHo».

4.8.1.3 Bknaoka «[Jonycmumoe 8pemsa»

Bo Bknagke [Hdonyctumoe BpemsA (pu1C.76) OCYLECTBIAETCA HACTPOMKA [AOMYCTUMbIX BPEMEHHbIX
NapameTpOoB OMOBeLLEeHNA.

Mo TenedoHy TekcToBoe coobuweHue [onycTMMoe BpeMsA

YacoeoW noAc aboHeHTa GMT+0 ~

Mepuoa akTyanbHOCTH 24 Yaca BHUMaHMe!

MrMeeTcd BEPOATHOCTb, 4TO

i

¥ MoHeaensHuK 13:00 |—23:59 OMOBELleHMe MO AaHHOMY

BTopHMK 13:00 |—|23:59 CUeHapuio He DygeT
NONHOCTbH BbINOMHEHO.

¥ Cpega 13:00 |—23:59 F&

ECTk MHTEPBAN, B TEUYEHME
¢/ YeTBepr 13:00 |—23:59 & KOTOPOTO OMOBELIEHWUE HE
4 MaTHWAUA 13:00 |—|23:59 [& OYAET BBINONHATECA,

B NpPeBCoCXCAALWKMA No
o B _ B B
Cyobota 13:00 23:59 ONUTENBHOCTH 3a4aHHBIA
¥/ BockpeceHbe 13:00 |—23:59 & Nepuoj aKTyanbHOCTH.

PucyHok 76 — Bknagka Jlonyctumoe Bpems

B Bbimapaoulem cnvcke YacoBom MOAC aBOHEHTa YKaKuMTe BPEeMEHHYI0 30HY MEeCTOHaXOMXAeHUA
aboHeHTOB. 10 ymMOnuaHWio yCTaHOBNEHO 3HaueHve GMT+3, KOTopoe COOTBETCTBYET 4YacOBOMY MOACY
Mockgbl. YacoBOM MOAC MO YMOMUYAHWUID MOXKET OblTb M3MEHEH aAMMHUCTPATOPOM MpY MOMOLWWM YTUANTDI
set_default_tz (cm. pykoBoacTBO agMMHUCTpaTopa Pynop.BJINL).

B none BBoga MNMepuop akTyanbHOCTU YKaxWTe MakCMManbHOE KONMMYECTBO YaCOB, OTBEAEHHbLIX Ha
BbiMONHeHue onoseleHnda: o1 1 go 8760. 1o ymonyaHuio YCTaHOBMEHO 3HauveHue 24. OTCYET BpeMeHM!,
OTBEAEHHOIO Ha BbIMONIHEHVE ONOBeLLEeHVA, HaUMHAETCA C MOMEHTA CO3aHnA OMoBeLLeHVA.

OTveTbTe Gnakkamn AHW Heaenu, B KOTOpble AOMYCTUMO OMOBeLleHMe NO AaHHOMY CLieHapuio. [na
KaXKOOro AHA Hefenu yKaxmTe JOnyCTUMbIA BPEMEHHOW AMana3oH.

Ecnn ana Bcex aHel Heaenn TpebyeTca yKa3aTb OAWH M TOT e BPEMEHHOW AMana3oH, yKaxk1Te ero ana
MobOro 13 AHEw, a 3aTeM HAXMIUTE Ha KHOMKY £, pacnonoxeHHyio crnpasa.
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Ecnun npepycmoTpeH xoTa Obl OfVH BPEMEHHOW MHTEPBas, B KOTOPOM OMoBellieHVe He ByaeT BbIMOAHATHCS,

@ M 3TOT WHTEPBaNn MNPEBOCXOAUT MO [AUTENbHOCTM 3afjaHHbI MEepuoj akTyanbHOCTU (T.e. MMeeTcA
BEPOATHOCTb, YTO OMOBellleHVe MO AaHHOMY CLIEHapWIo He 3amycTUTCA HW  pasy), BbIBOAUTCA
COOTBETCTBYIOLLEE MPEAYNPEXAEHNE.

4.8.1.4 Bknaoka «Obpabomka DTMF»

Bo Bknagke O6pabotka DTMF ocyllecTBnAeTcA HAaCTPOWMKa MapameTpoB BBoAa aboHeHToM DTMEF-
KOAa, ecnv 3TO NpefyCcMOTpeHO ClieHapueM: BO BKaake Mo Tene¢doHy, B BoinagatolieM cnncke OnoBeLlyeH,
ecnn BbibpaHo ycnosue BBegeH DTMF-kop, vnv B Boinadatollem cnncke MNMocne onoBeweHMA BbiOpaHO
ycnosue 3anpocntb DTMF-kopg (cm. noanyHKT 4.8.1.1 Bknaaka «[1o TenedoHy»).

Bknagka O6pab6otka DTMF cofepXuT HEeCKONbKO rpynmn HACcTPOeK, KaxAasa W13 KOTOPbIX 3a[aéT
HeKOoTOpbI cleHapuin npymeHeHna DTMF-kogos:

— JAwnanasoH - rpynna ona BbI60pa 3Ha4YeHNA N3 HEKOTOPOro Anarna3oHa (06blYHO NCrob3yeTcH,
4TOObI aOOHEHT MOT BbICTaBUTb OUEHKY KauecCTBy O6Cﬂy>Kl/lBaHl/lﬂ),'

— MNoprtBepxpeHne, OTKas - rpynna Ana NOATBePKAeHMA/OTKaza aboHeHTa OT BbIMOMHEHWA
Kakoro-nnbo aencrsus;

- I'Iepeap,pecauml — rpynna anda nepexkno4vyeHmna aboHeHTa Ha onepatopag,
- nOBTOp — rpynna ana noBTOPa OCHOBHOIO rosloCoBOro COO6LLI,€HVIﬂ.

CueHapuv MNMopTBepkaeHue, OTKas, Nepeapgpecauma v MoBTOpP MOryT MCMONb30BATHCA COBMECTHO
APYr C APYrom, Npu 3TOM KaxaoMy 13 HUX OyaeT COOTBeTCTBOBaTb onpeaenéHHbii DTMF-koa. CueHapui
[nanasoH He MOXeT UCMOMNb30BaTbCA COBMECTHO C OCTalbHbIMK CLIEHAPVAMMN, T.K. B 3TOM CJly4yae BBEAEHHbIN
aboHeHToM DTMF-koa ByaeT MHTEPNPEeTMPOBATLCA Kak 3HAUeHMe 13 Anana3oHa, a He Kak BbIbop Kakoro-nmbo
OencTens.

Kaxxgomy Beomy DTMF-kopa aboHeHTom npeawecTtsyeT MpurnaweHne — cooblleHve, B KOTOPOM
aboHeHTy npeanaraeTca HaxaTb Ha Kakytlo-nmbo KkHomky. [locne Beoga DTMF-koga anAa aboHeHTa
03BYyU/BaeTCA 3aBeplualoLiee coobeHne.

B B[l komnnekca Pynop.BJINL conepxuntca Habop Tpebyembix MpurnaweHun 11 3aBepluatowmx
coobweHnn. Ecnn 8o Bknagke Mo TenedoHy 1A cleHapua BolOMpaeTca ToNbKo pexinm Beoga DTMF-koaa,
6e3 pacno3HaBaHWA peyu, NpedycTaHoBneHHble MpurnaweHua v 3aBeplialoLme CoOo6LWEHNA cofepKaTt
nHdopmaumio Tonbko 0 DTMF-kopax. Ecnn ansa cueHapus BbIOMpatloTca Kak pexim BBoaa DTMF-koaa, Tak U
PEXMM PaCno3HaBaHWA peyy, npefycTaHoBieHHble [purnaweHua 1 3aBepluawme CcoobleHns
copeprkat Kak MHPopMaumio o DTMF-kopax, Tak 1 o0 dpaszax, KoTopble pacnosHaeT komnnekc Pynop.BJINL,.

Hanpumep, B pexume BBoda DTMF-koga MpurnaweHne ons NOATBEPKAEHWUA AEUCTBUA COAEPKUT
dpazy «[na noaTBepKOEeHWUA HaxMuTe KHOMKY 7». Ecnn ycTtaHoBneHbl pexunmbl BBoga DTMF-koga u
pacnosHaBaHuA peun, MpurnaweHune copepxnt ¢pasy «[nAa NOATBEPKAEHVA HaKMUTE KHOMKY 7 Wan
ckaxkunte "MoaTeepanTs”».

Nonb3oBaTeNb MOXET co3aTb Habop MpurnaweHnn 1 3aBepLUAOLWMX COOOLWEHNI CAMOCTOATENbHO,
C nomolibio Bknaaku FfonocoBbie coobueHus (cm. noapasaen 4.7 FonocoBble COOOUEHNA) AKX C MOMOLLbIO

TenepoHa (cM. nogpasgen 5.2 3anvch coobuleHnii no TenedoHy). Mpn 3TOM HEeoObXOAUMO MOMHUTL, YTO

Pynop.BJINL, nonaeprBaeT pacno3HaBaHue TONbKO onpeaenéHHoro Habopa dpas:
UuPT
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— AnAa cueHapua [lnanasoH:
— onA Bblbopa 3HaueHWsa «1»: OanH, Eannmua, OueHb nnoxo, OtepatuTensHo, Kom;
— And Bbibopa 3HayeHWs «2»: [1Ba, [lBovika, [Nnoxo, HeBaxHo;
— And Bbibopa 3HaueHWa «3»: Tpu, Tpolka, HopmanbHo, [Mpremnemo, YA0BNeTBOPUTENLHO;
— And BbIbOpa 3HaueHWs «4»: YeTbipe, YeTBEPKa, XOPOLLO;
—  0nA Bblbopa 3HaueHWA «5»; [aTb, MAaTépka, OTAnuHo, 3amedatenbHo, OueHb XOPOLLO;
— A cueHapus MNoareepxpaeHue: [puHan, MNoareepantb, Cornacen;
— na cueHapva OTkas: Otkas, OTkazatbcAa, OTKasbiBaloCh, He cornaceH;
— Ana cueHapus MNepeappecauuna: Onepatop, [NepeknounTb, [epesecTy;

— ana cueHapua MoeTtop: [osTopUTb, [OBTOP.

Kaxnoe MpurnaweHne coaepmT MHGOPMALIMIO O KHOMKE, KOTOPYID HEOOXOAMMO HaxaTb aboHeHTY. [Npu
3TOM CObMI0AAETCA NOCEA0BATENBHOCTD 03BYYMBaHNA MpUrnaweHnn K AeCTBUAM: NePBbIM 03BYUMBAETCA
MpurnaweHwue, 415 KOTOPOro YCTAaHOBMEHa KHOMKA C HaVMEHbBLLVM 3HAUEHWEM.

Haﬂpvuv\ep, edin onAa noarBepaeHnA Bbl6paHa KHOMKa 8, a /1A OTKa3a — KHOMKa 6, TO CHadasa 6yﬂ,eT
0O3BYy4YeHO I'Ipvlrnau.leume K OTKa3sy, a 3a1Tem I'Iplnrnal.ueHme ONA NoATBepPKAEHWA.

pynna HacTpoeK «[Juana3oH»

[MepBot rpynnon HacTpoeK, PacrnofoKeHHbIX BO Bknagke O6paboTrka DTMF, ssndetca rpynna
HacTpoek AwanasoH (puc. 77). [pynna HacTpoek [AMana3oH CTaHOBWTCA akTVBHA, eCin BO Bknaake Mo
TenedoHy, B Bbinagatoulem cnvcke OnoBeLwéH, ecnm BbibpaHo 3HaueHue otnryHoe oT BBegéH DTMF-kop 1
B BbiNagatoulem cnvcke Mocne onoBewweHus suI6paHo ycnosre 3anpocutb DTMF-kopg (cm. noanyHKT 4.8.1.1
Bknagka «[1o TenedoHy»). Ecnn B kputeprun OnoBeleH, ecnu 3aaHo BBeged DTMF-Kop, 1o B none Mocne

onoBeLleHNA aBTOMaTUYeCK YCTaHOBNTCA 3HaveH e 3anpocutb dtmf-kop 11 ycTHOBKa Gnaxka JunanasoH
CTaHET HeJOCTYMHOW.

Kak npaBuno, rpynna Hactpoek [Mana3oH VCMonb3yeTcsa, eCciv B XOde OnoBelleHWA aboHeHTY
npeanaraeTcAd MoCTaBUTb OLIEHKY Yemy-nbo, Hampumep, OLEeHUTb KadyecTBO YCayr KomnaHuu. OueHka
OCYLECTBAARTCA HaxkaTMEM Ha KaKylo-nnMbo Knasuily 13 0603HaYeHHOro 0uand3oHad (Mo ymonyanHuo — ot 1 ao
5). YTObbI aKTVBMPOBATb AaHHYIO FPYMNMy HACTPOEK, MOCTaBbTe Gaxok JuanasoH.

Mo TenedoHy TekcToBoe coobleHune OdonycTUMDe BpeMA ObpaboTka DTMF
# [lnanasoH MUHMMYM 1
MaKCHMMYyM o

MpurnaweHue v

JaBepwaree coobweHne | MpeaycTaHOBNEHHOE ¥

PucyHok 77 —-'pynna HacTpoek inana3oH
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C nomolyblo BbiMagatowmx cnvckos MmuHumym 11 Makcumym ykaxute Uudpbl, COOTBETCTBYIOL|ME
MUHVIMANbHOW 1 MaKCUMaNbHOW OLIEHKE.

Ecnn B mapameTpax cLeHapua YCTaHOBMEH PEXMUM pPacno3HaBaHWA peun (bnaxok Mcnonb3oBaTb ASR Ha
- Bknafke Mo TenedoHy), TO 33[aHME MAKCUMANBHOMO U MMHUMANbHOrO 3HAYEHWUA OLIEHKWU HEAOCTYMNHO. B
3TOM Clyyae BCerga UCrosb3yercd wWwkana ot 1 1o 5.

B Bbinagatowem cnncke MpurnaweHue npu HeOOXOANMMOCTM BbiOEpUTE TONOCOBOE COOOLIEHNE,
npuvrnalatollee aboHeHTa MOCTaBUTb OLIEHKY. 10 yMonyaHuio npurnaliaioliee ronocoBoe cooblieHne He
MCMONb3yeTcs, TaK Kak npurnatieHne K AencTBumio 0bblYHO COAEPKUTCA B OCHOBHOM rOIOCOBOM COOBLLIEHNM.

B Bbimagawolem cnvcke 3aBepliakoliee coobueHme BbibepuTe rof0COBOE  COODLIEHMe,
BOCMpou3Boanmoe nocne seona DTMF-koaa.

Hanpumep:

BapuaHT 1. OCHOBHOE roflocoBoe COODLLEHME COAEPKUT CreayroLlinMin TekCT: «3apaBcTByiTe! Bac
NpVBETCTBYeT Cyxba [OCTaBKM MOCbINOK «epmec». CerofHA Halen komnaHven Bam 6bina
[JOCTaBNeHa Mnocbinka. A OueHKM KayecTBa YCIyr Hawen KOMMAHWK HaXMUTe Krasuwy u3
avanasoHa ot 1 go 5. Knasuwa 1 — MMHMMAabHasA OLEHKA, KNaBMLLIa 5 — MaKCUMaNbHaa OLEHKa».

BapumaHT 2. OCHOBHOE rof10CcoBOE COODLEHVE COAEPXKUT Cneaytolnii TekCT: «3apaBctBynTe! Bac

npuBeTCTBYyeT Cnyxba AOCTaBKM MNOCbINOK «epmec». CerogHA Hawen KomnaHmen Bam 6Gbina
LOCTaB/IeHa MOCbIKay.

Hpm NCNoNb30BaHVM BapuaHTa 1 none I'IpmrnameHme 3aMOJTHATb He CheyeT.

Mpy wncnonb3oBaHMM BapuwaHTa 2 B none MpurnaweHuwe cnefyeT BblOpaTb NpeA3anvcaHHoe
rofocoBoe cooblleHne Tuna: «[nAa OueHKM KayecTBa YCNyr Hallel KOMMNaHUW HaKMUTe KnaBully U3
AManasoHa ot 1 go 5. KnaBuwa 1 — MUHMManbHaa OLEHKa, KNaBua 5 — MakCUManbHaa OLeHKa»
MpeA3anuncaHHble rofoCoBble COODLIEHNA CO3AatoTCA C MOMOLLbID BKIaakkM lonocoBble coobuieHus
(cm. noppasgen 4.7 lonocoBble cooblieHns) uMavM ¢ nomoulblo TenedoHa (CMm. nogpasgen 5.2 3anvchb
Co0bLLeHN N0 Te1edoHy).

B KauecTtse 3aBepu1a|ou.|,ero COOGLI.IEHI/Iﬂ MOXET BbICTYMaTb:

— MpepycraHoBneHHoe coobleHne — coobLieHMe MO YMONYAHNIO, KOTOPOEe COAePXMTCA B Hase
AaHHbIX Pynop.BJINL;: «bonblioe cnacrbo. [lo cemaaHus».

— [pep3anucanHoe coobujeHne 13 Bknagki lonocoBble coobuweHua. [lpeasanncaHHoe

coobljeHne [OOMKHO Coaep)aTb TEKCT, ONM3KMIM Mo CMbICTy K NpeRyCcTaHOBJIEHHOMY
COOOLLEHMIO.

Fpynnbl HacTpoek «lMoaTBepKaeHne» n «OTKas»
Moynnbl HacTpoek MopTBepkaeHne 1 OTKas (pyc. 78 1 79) MCNonb3yoTcA, eCi abOHEHTY C MOMOLLbIO
DTMF-koga cnegyeT noateepanTb U/ OTKa3aTbCA OT AENCTBIN, 03BYUMBAEMbIX MPW OMNOBELLEHUN.

Hanpumep, cueHapuin npefHasHauyeH Ans OroBelleHUA COTPYAHMKOB KOMMaHWUM O MpeacTosliem
cobpaHuu. [py 3TOM B XOfle OMOBELIEHVA CeflyeT BbIACHUTb, KaKoe YMCIO COTPYAHMKOB CMOXET
NPWCYTCTBOBAaTb Ha AAHHOM CODPaAHNN.

JINs HACTPOMKM NapaMeTPOB Takoro CLieHapuna nocTasbTe dnaxkky MoareepkaeHue 1 OTKas.
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B rpynne Hactpoek MopTBepxaeHue (puc. 78) C NOMOLLbIO BbiNagatollero cnvcka KHonka Boibepute
KHOMKY, Ha)kaTheM Ha KOTopyto abOHEHT MOATBEePAUT MPUCYTCTBUE Ha cobpaHun. 1o ymonyaHuio BbibpaHa

KHOMKa 7.
C nomoulbto BbiMagatollero cnucka MpurnaweHne Bbibepute ronocoBoe CooblieHne, B KOTOPOM
COAEPXKUTCA NPUrNALLEHNE HaXKaTb Ha KHOMKY NnoATBepkaeHnA. B kauecTse MpurnawweHna MOXeT BbiCTyNnaTb:
— MpepycraHoBneHHoe coobleHne — cooblleHVe, Ucnonb3yemoe B komnnekce Pynop.BJINL,
MO yMONYaHwmio: «[InAa NoATBEPKAEHNA HAXKMNTE KHOMKY 7».
— CoobueHne un3  Bkagks TlonocoBble coobweHus, OnM3Koe N0 cofepkaHuio K
npepycraHoBAeHHOMY CcoobLeHM0. CooblieHne JOMKHO CofepKaTb MHPOPMALIMIO O KHOMKE,
KOTOPYtO HeOOXOAMMO HaxkaTb abOHEHTY ANA NOATBEPKAEHWSA.
C nomollbto BbiMadatoLero CnMcka 3aBepLuatrowiee coobueHne BoibepyTe ronocoBoe cooblieHue,

KoTopoe OyaeT 03ByuMBaTbCA MOC/Ie HaxaTusa KHOMKW MNoATBepkAeHWA. B KauecTBe 3aBepluaiowiero
COO06LWEHNA MOXET BbICTyNaTh:

— [MpepycTraHoBneHHoe cooblleHne — cooblieHre, ncnonb3lyemoe B kKomnnekce Pynop.BJIAL
Mo yMOnyaHumio: «[ToaTBEePXKOEHOY.

— CoobuleHne 13 Bknagku TlonocoBble coobuweHusa, 06n13Koe MO COAEpPXKaHui K
npeayCcTaHOBIEHHOMY COObLIEHNIO.

¥ MoaTeep¥aeHue KHonka Fa
MpurnaweHue MNpegycTaHoBNeHHoe ¥
Jasepwatolee coobuleHne MpeaycTaHoBNeHHoe ¥

PucyHok 78 — I'pynna HacTpoek MNopTBepKaeHme

B rpynne Hactpoek OTKa3s (puc. 79) ¢ nomollblo BbiMadatollero cnmcka KHomka Bbibepurte KHOMKY,
HaxaThem Ha KOTOpYyl abOHEHT COOBOWIMT, UYTO He CMOXKeT MPUCYTCTBOBATb Ha CobpaHuK. 1o ymonyaHuo
BblOpaHa KHOMKa 9.

C nomolyblo Bbinaaawollero cnuncka MpurnaweHune BbibeprTe ronocoBoe COObLIEHWE, B KOTOPOM
COOEPXNTCA NPUrNalleHne HaxaTb Ha KHOMKY OTKasa. B kayecTse MpurnaweHmna MoxeT BbICTynaTb:
— MpepycTraHoBneHHoe cooblleHne — cooblieHre, ncnonb3lyemoe B Komnnekce Pynop.BJIAL
MO YMOMUYaHMIO: «[lnA OTKasa HaXXmMmUTe KHOMKY 9».
— CoobuleHne 13 Bknagku TlonocoBble coobuweHusa, On13Koe MO COAEpPXKaHuIo K
npepycTaHOBAEHHOMY CO00LeHM0. CoobLLeHNe AOMKHO cofepKaTb MHPOPMaLIMIO O KHOMKE,
KOTOPY0 HEOOXOAMMO HaxkaTb abOHEHTY AN1A OTKa3a.
C nomolpbio BbiNaJaloLIEro cnvcka 3aBepluatowiee coobuyeHme BbibepuTe ronocoBoe cooblieHne,

KOTOpOEe 6y,£|.eT 0O3BYy4YMBaATbCA MOCNE HaMaTWA KHOMKM OTKa3a. B kauecTse 3aBepu1a|ou4ero C006I.I.IEHI/I$|
MOXET BbICTYMaTb:

— MpepycraHoBneHHoe coobleHne — cooblleHre, Ucnonb3yemoe B kKomnnekce Pynop.BJINL,
MO YMONMYaHMIO: «OTKazaHO».

— CoobuleHve w3 Bknagku TlonocoBble coobweHusa, 01v3Koe N0 COOepKaHMio K
npeayCcTaHOBIEHHOMY COODLIEHNIO.
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Mocne HakatmA abOHEHTOM KHOMKW MOATBEPXAEHMA WM OTKaza O03BY4MBAETCA COOTBETCTBYHOLlEE
3aBepuiatowiee coobuieHne, a 3atemM Bbl30B 3aBepllaeTcA. Ecnm npu 3Tom Obina akTVBMPOBaHa rpynna
HacTpoek 3anpocntb AnuHbIn PIN (cm. Huxe), nocne MoprBepxaeHna v OTKasa 3anpalunsaetca PIN-
Koz aboHEeHTa.

Ecnv gna aboHeHTa Ha3HadeH PIN-kom, oOnoBeljeHMe CUMTaeTcA ycrnelwHbiM TOMbKO B Cllyvae
npasunbHoro Beoaa PIN-kopa. Ecnu ans aboHeHTa He Ha3HaueH PIN-kog, onoselleHvie GyaeT CcUMTaTbCA
YCMeLIHbIM MPY HaXKaTUM KHOMKM NOATBEPXKAEHMA NIV OTKa3a.

B oTuéTe, B pesynbTatax onogelleHus, B ctonbue Cratyc DTMF gna takoro aboHeHTa bygeT ob6o3HaueH
cTatyc «[loatBepxaeHve, He 3aaaH PIN» nnn «OTkas, He 3aaaH PIN» (cm. nyHKT 4.10.5 PaboTta ¢ oT4éToM).

# OTKa3 KHonka 9 v
Mpurnawexune MpeaycTaHoBNEHHOE ¥

3asepwatouee coobweHve | MpegycTaHoBNEHHoe ¥

PucyHok 79 — Ipynna HacTpoek OTKa3

lpynna HacTpoek «[lepeagpecayna»

Mpynna HacTpoek Mepeagpecauma (puc. 80) MCMONb3yeTca, eciv B XO4e OMOBeLleHVs abOHEeHTY
NPeAoCTaBseTCcs BO3MOXHOCTb C rnomollbto DTMF-koga nepeknountbca Ha onepatopa. Hanpumep,
ClLieHapui npegHasHaveH ana ornoeljeHrs aboHeHTa O TOM, YTo HGaHKOM Obina ofobpeHa ero 3asBka Ha
KpeauT. YTobbl y3HaTb aapec OTAeNeHNs, a Takke Ha3HauYeHHbI eMy AeHb 1 Bpema Br3uTa B 6aHK, aboHeHTy
HEOOXOAMMO HaxKaTb YKa3aHHYIO MNPK ONOBELLEHWN KHOMKY /18 COeAVHEHWS C ONepaToOPOM.

YT00bl YCTAHOBMTb MapaMeTPbl aHaNorMYHOro CLieHapus, nocTasbTe ¢naxkok Mepeaapecauus.

C nomollblo BbiMagaollero cnvcka KHOMKa ykaxuTe KHOMKY, KOTOPYK ClefyeT HaxaTb [
nepeaapecaLn Bbi3osa. 1o ymonyaHuio BblbpaHa KHorka 1.
B Bbinagatowem cnucke MpurnaweHune Bbibepute ronocoBoe CooblieHre, B KOTOPOM COAEPKUTCA
npurnaleHmne HaxkaTb Ha KHOMKY /18 NepeapecaLn Bbi3osa. B kauectse MpurnaweHnsa MoXeT BbICTyMNaTh:
— MpepycraHoBneHHoe cooblleHne — cooblieHre, ncnonb3yemoe B Kommnnekce Pynop.BJIAL
no ymondaHuio: «[ina nepeagpecaumm Bbi3oBa HaxxMmTe Lnudpy 1».
— CoobuleHne 13 Bknagku TlonocoBble coobuweHusa, 6713Koe MO COAEPXaHUIo K
npepycraHoBAeHHOMY CoobLeHM0. CooblleHne AOMKHO CofepKaTb MHPOPMALIMIO O KHOMKE,
KOTOPYI0 HEOOXOAMMO HaxkaTb abOHEHTY AN NepeapecaLn Bbi30Ba.

B none Homep nepeappecauun ykaxute tenedoHHbIN HOMEP, Ha KOTOPbI OyaeT oCylecTBAATbCA
nepeaapecaLs Bbi30Ba.

Ecm  Kputeprem  yCMEWwHOCTM  BbIMOMIHEHWA  OrMOBeLeHVA  ABMAETCA  BBOL  MOATBEPXKAAloLWero
- DTMF-kofa, To Npu NepeBofe abOHEHTOM BbI30Ba Ha 3aAaHHbIi HOMep OroBellleHWe He OyaeT cuMTaThCA
BbINOSIHEHHbIM, 1 OYET NPOV3BeleHa MOBTOPHAs MOMbITKA OMNOBELLEHNS.
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¥ Mepeagpecauwna KHOMKa 1
MpurnaweHue MNpegycTaHoOBNEHHDE ¥

HomMep nepeanpecaunm
PrcyHok 80 — pynna HacTpoek MNepeappecauns

Mpynna HacTpoek «[loBTOpP»

Mpynna Hactpoek MoBTop (pwc.81) wnCMonb3yeTca, ecim B XOAe OnoBelleHWs aboHeHTy
NPeaoCTaBAseTCs BO3MOXHOCTb 3anpOCTb MOBTOP OCHOBHOIO rOIOCOBOIO COOBLEHNS.

C nomoliblo BbiNaaaoLlero cnicka KHomKa ykaxute KHOMKY, KOTOPYIO CrieayeT HaxkaTb A MoBTopa
rofI0COBOro cooblleHuA. o ymonyaHuio BeibpaHa KHOMKa 2.

B Bbinagatowem cnvcke MpurnaweHne Bbibepute rofiocoBoe COObLIEHME, B KOTOPOM COOEPKUTCA
npurnaleHne HaxaTb Ha KHOMKY And NoBTopa coobuieHns. B kauectse MpurnaweHna MoxeT BbiCTyMNaTh:

— [MpepycTraHoBneHHoe cooblleHne — cooblieHre, ncnonb3lyemoe B Komnnekce Pynop.BJIAL
MO YMONUaHWIo: «[1nA NoBTOPa COOOLEHNA HaXxKMUTE LbpyY 2».

— CoobuleHne 13 Bknagku TlonocoBble coobuweHusa, On13Koe MO COAEpPXKaHui K
npeaycTaHoBIeHHOMY Co00LLeHM0. COObLIEHME AOMKHO CofepaTb MHPOPMALIMIO O KHOTIKE,
KOTOPYI0 HEOOXOAMMO HaxKaTb abOHEHTY A/1si MOBTOPA COOOLEHMS.

C NOMOLLbIO MON3YHKOBOrO perynatopa Konnuyecreo NOBTOPOB YKax1Te MakCMMaNbHOE KOMYECTBO
NOBTOPOB COODLIEHWA, KOTOPOE MOXKET 3anpoCuTb aboHeHT (0T 1 0 9). MNocne AOCTUKEeHMS MaKCMManbHOro
KONMYEeCTBa NOBTOPOB COOOLLEHVIS BbI30B Oy1eT 3aBepLUEH.

# MosTop KHonkKa 2"
MNpurnawexHwne MNpegycTaHoBneHHoe ¥
KonuyecTeo NOBTOPOB I 6

PucyHok 81 — pynna HacTpoek MoBTop

Mpynna HacTpoek «3anpocnTb nU4YHbIN PIN»

lpynna Hactpoek 3anpocutb nuuHbin PIN (puc. 82) ucnonblyetca, ecv aboOHEHT AO/KeH
noaTBepanTb BBOAOM PIN-KoAa, UTO OH NMYHO MPUHAN 3BOHOK. PIN-koa MoXeT OblTb HasHauyeH aboHeHTy
npeaBapuTesbHO UKW 03BYYEH B TEKCTE FOIOCOBOr0 COODLIEHNA.

AKTVBaLMA rpynnbl HacTpoek 3anpocutb nuyHbin PIN Bo3MOXHa, ecin Bo Bkiaake Mo tenedoHy, B
BbiMafatolllem cnncke OnoBewleH, ecnu BbibpaHo ycnosne BBegeH DTMF-kop (cm. noamnyHKT 4.8.1.1

Bknagka «[1o TenedoHy»).

[Insa akTVBaLMM AaHHOW rpyNnbl HACTPOEK NMOCTaBbTe Gaxxok 3anpocuTb MYHbINA PIN.

B Bbinagatowlem cnucke MpurnaweHune Bbibepunte ronocoBoe cooblieHre, B KOTOPOM COAEPKUTCA
npocbba BBECTW C MOMOLIbIO KHOMOK TenedoHa nuuHbii PIN-kofd. B kauyectBe MpurnaweHna moxet
BbICTYMAaTh:
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— MpepycTraHoBneHHoe cooblleHne — cooblieHVe, ncnonb3lyemoe B Komnnekce Pynop.BJIAL
no ymonyanuto: «Beegunte ceon PIN».

— CoobuleHne 13 Bknagku TlonocoBble coobuweHusa, On13Koe MO COAEPXKaHuI K

npepycTaHoBAeHHOMY CcoobLeHNo. CoobleHme MoxeT cofepaTb PIN-kof, OMHaKOBbIN Ans
BCex abOHEeHTOB.

¥ 3aNpoCKTh MM4YHBbIA PIN MpurnaiieHune MpenycTaHoBNEHHoe ¥

CoXpaHWTb 3aKpbITh

PucyHok 82 — 'pynna HacTpoek 3anpocntb NN4HbIN PIN

UT0Obl COXPaHUTb CLIEHAPWI, HAXMUTE Ha KHOMKY COXPaHUTD.

4.8.2 PenaktupoBaHue CLieHapua, CO3aHHOro B BEO-NPUIOXKEHNN

YToObl peaakTMpoBaTh CleHapuii, Bo Bknagke CUeHapUMii HAaXMUTE Ha KHOMKY 47 B CTPOKe 3TOro
cueHapus (puc. 83).

OnoBeulieHUA CUTYa LUK CueHapvm FronocoBble coobuweHnn
=L',EI CozoaTe YOoanuTo
HencTer Ha3saHue = TenedoH
7 Moxap CWMHTE3 "Ha neTy”

PucyHok 83 — PepakTpoBaHue clieHapuis

B okHe PepakTupoBaTb cueHapuii (prc. 84) BHeCcuTe HeoOXOaMMble U3MEHEHWA 1 HAXMUTE Ha KHOMKY
CoxpaHunTb.

7
L)

Cyuer
*s¢2J VHHOBaLWM



PABOTA C BEB-TTPVITOKEHMEM Pynop.BJINL
PyKoBOACTBO Nonb3oBatens

PeflaKTHpPOBaTh CUEHAPWHA ®

67

HazBaHue ||'|D}KaP |
Mo TenedoHy TekcToBoe CoobLWeHKe donycTuMoe BpeMA
CoobweHue |CHHTEBHDDBaTb "Ha neTy" ¥ | rofnoc |Bﬂa.ﬂ,HMHD v |

Konu4ecTeo NOBTOPOB
May3a Mmexay NoBTOpaMu MUHYTHI
May3a Mexgy HOMEpPaMMK CeryHAbI

[] 3anvcaTb pa3srosop

OnoBeLweH, ecnu |np0cn'g.rmaH0 v | [ ] 100 % oT coobweHwus

Mocne onoBelWeHnA |3€:1E|.EPLIJHTI:| Bbl30B ¥ |

CoXpaHWTb 3aKpbITh

PucyHok 84 — OkHO PepaKkTupoBaTb cLieHapuin

Ecnn cueHapMM NCMNOJb3yeTCA B CUTYyalK, y6e;u/|Ter, YTO BbINONHEHHbIE WM3MEHEHWA HE MPUBOAAT K
3 KOH(|)J'II/IKTy cnocobos OrnoBeLlleHNA, 3aflaHHbIX B CLIEHAPWN U CUTYaL .

4.8.3 Co3paHue cLueHapusa B peakTope onpocoB

4.8.3.1 Hauano pabomel c pedaKmopom onpocos

Pefaktop 0OMpPOCOB MNpeacTaBnseT cobol oTaenbHoe npunoxeHue., YTobbl 3arpy3nTb ero Ha
KOMMbIOTEP, B 3arOfOBKe CTPAHWLbl HaxmmTe Ha ccbinky UHdpopmaumsa (puc. 85).

mm Pyccinid | () Wkdopmauma | & admin (1) Briiftu

PucyHok 85 — Ccbinka UHpopmauusa

-
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B oTKpbIBLUENCA BKNaAKe HaxMmTe Ha cCbinky InterviewWizard.zip (puvic. 86).

Aobpo noxanoeaTb!
Fynop. BENWIL: MporpaMHBIR KoMANeks aBTOMATHHECKOrD ONOBELEHMA M aHKETMROBaHMA,
JIHyeH3HpoBaHO:

TenedoHHbIX KAaHANoB! 300

CuHTes! WMHAMBHAYaNEHBIR
PacnozHaBaHwWe: AOCTYNHO 300 KaHanoe
QTrnpasxa SMS: AoCTyNHa

OTnpaska e-mail: AOCTYNHA

AoNnoNHHTENIbHbIE YTHIIHTDI

Peparktop onpocos [nterview'izard.zip

CcbUIKH ANA oGHOB/IEHHA NpoWHBKH GoIP

GoIP-1  http://192 168.4 124/ fw/GHSFWT-1.1-38.pkg

GoIP-4/8 http://192.168.4. 124/ fw/G5-4.01-84-51 .pkg

PuricyHok 86 — Ccbinka Ha 3arpy3Ky peaakTopa ornpocoB

Bepckd trunk. 781.117099

AOKyHMeHTalHs

B PYKOBOACTES N0 MHTED ALK

B | PYECBOOCTES NONb30BATENA

B PYKOBOOCTED aaMHMHMCTPATORE

TexHHYecKas nojjepixKa

3N.n04Ta; support@speechpro.com

CanT: Beb-calt

TenedoH: +7 (812) 325-85-48 nod.2

CoxpaHute apxus InterviewWizard.zip Ha xeCTKOM AuCKe M pacnakymTe ero. ApxvB COAEpXUT
ncnonHsemblt ¢ann npunoxeHuns InterviewWizard.exe, Gaiinbl CoO CTaHOaAPTHbIMK WabNOHaMKU ONPOCOB
(bannbl C paclumpenuem json) 1 Gann KoHGUrypauum npunoxexns InterviewWizard.exe.config.

3anyctute ¢ann InterviewWizard.exe 1 BBefuTe B NMOABMBLIEMCA OKHE Te e [aHHble, KOTOpble Bbl

ncnonbilyeTe And Bxoda B Be6—r|pvmo>|<eHme:

— B none Cepsep BBegute IP-agpec vnv 1ma KOMMbIOTEPA, BbIMOMHAWEro GyHKUMUM cepBepa

kKomnnekca Pynop.BJIULL

— B nonax NMonb3oBartenb v Maponb BBefNTE MMA YUETHOW 3aNNCK 1 NMAPOSb, 3aTEM HaKMUTE Ha

KHOMKy Bontn.

Mpurmep BBOAA [aHHBIX NPUBEAEH Ha PUCYHKe 87.

E[ ]] FLBTCIPHE-ELI,HH noAL30BaTENA

PepakTop onpocoe "Pynop.B/INLL"

Cepeep 1921884124 -
MNonezoEaTENR adrin
napan EERRRREEE

BoiTi

PrcyHok 87 — OKHO aBTOpM3aumm B peakTope Onpocos

Cyuer
*s¢2J VHHOBaLWM




PABOTA C BEB-MPUTOXKEHVEM Pynop.bJ11L
PyKoBOACTBO Mnosb3osatesa

69

B cnepytouiem okHe BblibepuTe 0aHO 13 TpebyeMblix AencTBIn (pyc. 88):
— Co3paTtb HOBbIN ONPOC — /14 CO3[aHWA ONPOCa «C HYNAY;

- OTKprTb onpocC — 4id Co3faHnA OnpocCa Ha OCHOBE OAHOIO W3 CTaHOAPTHbIX WabnoHoB
OnpocCos.

[( ]] Penaxtop onpocos “Pynop. BAWLL" X

PeaakTop onpocoe

CozgaHve peqeshiX SNPoCos AN CHCTEMBl 3ETOMATHYSIKOrS onoseweHna "Pynop BIKL"

E Cosgate HoBwild onpoc Cirl+1y

[ Orkpeime onpoc Ctrl+Q

PurcyHok 88 — Bbibop HauanbHbIx AENCTBUI B peflakTope OnpoCcoB

Mpn co3maHuM CUeHapua onpoca «C Hy/d» HeOobXOAMMO YKa3aTb MMs U pacrnonoxeHvie daina, B
KOTOPbIN ByaeT CoxpaHéH WwabnoH onpoca.

Mpn OTKPLITUM OMpOCa HeobXOAMMO BbIOPATb OAMH W3 CYWEeCTBYOLWMX LWabnoHoB (dainos ¢
paclivpeHnem json) Ha KomnbtoTepe. CTaHAapTHble WAbMOHbI PACNONOXeHbl B OOHOM KaTanore C
UCTONHSAEMbIM GaNIoOM NMPUNOXKEHNS.

Mocne co3naHna/OTKPbLITUA ONpPOca Ha 3KpaHe byaeT oTobpaKeHo rMaBHOe OKHO pefakTopa OrnpoCos.
B meHio ®ann rnaBHOro OKHa AOCTYMHbl KOMaHabl AnAa paboTbl ¢ dainammn onpocos. Hanpumep, ecnu

HeobXoAMMO Co3daTb OMPOC Ha OCHOBe ApYyroro daina, ncnonbsynte komanay ®ann > OTKpbITb onpoc
(puc. 89).
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E( ]J Pegaxtop onpocoe "Pynop.BNIALL" (interview() Qaiin | O npunoxeHni O x
Hoswid onpoc.. Ctrl+N
| BerynuTtensroe coofwenne (Brn) "
OTKpEITE ONpOC... Ctrl+0
Bonpocsi | P Eaa .:|
« . i o ) CoxpanuTe Ctri+5 |g ONpoce, CMCTEMa NepeiigeT K 3asepwatowemy coobusum,
ak Bbl oueHWEaeTe paboTy cucTemel Pynop? BarpErrm e Chifts CirisS
CnybnrkosaTs Ciri+U g napy sBonpocos?
Onybnwvkosate kak..  Shift+Ctrl+U
o~ Cirjeq | COTNIACMA C yuacTnem s onpoce
: Ctrl+Q
pac) Cornacen, Cornacha, fla, Koneuno, Mouemy ver, Cumory, Moxer Bun
Bapraunu NpoMsHOWERWA 0TKa3a OT Y4acTMA B ONpoce
Hat HeT, Hu 3a uto, He cmory, 3anaT, Mosxe, Henwzn, Mepessonn, Nepe

Hasurauwa

Jasepwatowes coobueHne (Brn)

PrcyHOK 89 — [MaBHOe OKHO peflakTopa OrnpocoB

[anee paccmoTpeHa npoLeaypa PeaakTMpOBaHMA ONpoca, CO3HAaHHOTO «C HyMs». [pUHLMN PaboTbl C
NPUNOXKEHVEM MNPK CO3AaHNM ONPOCa Ha OCHOBE FOTOBOIO LIAGIOHA aHANOMMYEH.

4.8.3.2 PedakmuposaHue onpoca

B neBoI 4acTv OKHa peaakTopa OnpoCOB OTOOPAXKAETCA CTPYKTYPa Onpoca:

- BCTynVITEHbHOG C006LI.I,eHl/Ie - COO6LLI,€HI/I€, BOCMpom3soanmoe B Teﬂe(l)OHHy}O JINHNIO B
Ha4ale aHKeTVPOBaHWA ONA NOayYeHWA Corfaca Uinm OTKa3a aboHeHTa oT Y4aCTrA B OMpocCe,;

- BOI'IpOCbI — nepeyeHb BOMPOCOB, KOTOPbIE 6yﬂ,yT O3BY4YMBATbCA B XOO€ aHKETVPOBAHWSA;

— HaBurauusa - ronocosble KOMaHabl A1A nepexofa K cnefytollemy BOMPOCY M MOBTOPHOrO
NpOn3HeCceH1A BONPOCa;

— 3aBepliaiowiee coobueHne — cooblleHrie, BOCMPOV3BOAMMOE B TeneQoHHY fIMHMIO B
3aBepLUeHME aHKETMPOBAHWA.

YTobbl NPOCMOTPETb MW OTPEAAKTMPOBATb HACTPOMKM B KAaKOM-MOO M3 MepeunciieHHbIX OIoKoB,
BblOepuTe 3TOT B/I0K B CNnCKe. Hike NprBeaeHO onmncanHme paboTbl C KaxabiM 6710KOM.

BctrynuTtenbHoe coobueHne

BctynutenbHoe cooblieHne ABNAeTCA HeobA3aTeNbHOM YacTblo Onpoca. YToObl OTKMOUMTL  ero,
MCMOMb3ynTe NepeknoyaTtesb .:| HanpoTKB TekcTa BcrynutenbHoe coobueHnme (prc. 90).
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PyKOBO,ELCTBO nosib30BaTenA
[( J] Pepaktop onpocoe "Pynop.bJIMLL" (interviewl) Daitn O npunoxeHin — 0O %
|EBCI’_‘,"I‘IMTE.I‘II:HOE coobuweHwne (Brn)
BecrynutensHoe coobuenne Bin .:‘

Bonpocoi

B cnyuae oTKasa OT y4acTHA B ONpOCE, CUCTEME NepeigeT K 3asepwaroweny cooBlueHNt.
Kak enl cueHueaeTe patoty cucteme Pynop?

Bel XoTHTE MPWHATE Yy4YaCTWe B Haluem OI'IPDCE?

Bapuaquu MPpOWM3HOWEHWA COTNACKMA C Yy4aCTHEM B Oonpoce

Ja Cornacex, KoHeuHo

Bapuauuu NPOHMIHOWEHWA OTKa3a OT Yy4alTHA B onpoce

Het HeT, Hu 33 uto

PucyHok 90 — bniok «BcTynutensHoe coobuleHne»

Ecnu BCTynnTEIbHOE coo6meHme BK/MIOYEHO, TO Teﬂed)OHHbII7I Bbl30OB Ha4YHETCA C COO6L|.L€HI/IFI «Bbl xoTUTE
MNPWHATL y4acTe B HalleM OI'IpOCG?». |_|pl/l HGO6XO/J,I/IMOCTI/I TeKCT COO6LL[€HVIF| MOXHO OTpeNaKTPOBaTh. ,[LJ'IFI
3TOTO KINKHWTE MO 3TOMY TEKCTY N BHECUTE N3MEHEHWNA.

AHaNOrMYHbLIM O6pa3OM MOXHO OTpefaKTMPOBaTb 3Ha4dYeHWA B MNOJIAX Bapmauvm npovnsHoWweHnA
cornacma € yyactmem B onpoce I Bapmauvm NPON3HOWEHNA OTKa3a OT y4acTuda B onpoce. MNocne
BCTYNUTENbHOro coobuleHma kommnnekc Pynop.BJINL, 6ynet oxmaate oT aboHeHTa Npomn3HeceHna ogHOro 13
C/I0B/C/IOBOCOYETAHWI, YKa3aHHbIX B MPaBblX 4acTAX Mofen yepes 3anAatylo. [1pn 1nx pefaktmpoBaHuM He
AOOMYCKaeTCA BBOO APYTINX 3HAKOB MPernnHaHnA, LI,I/ICI)D W cneumranbHbIX CUMBOOB.

Harlpvlr\/\ep, e NCnosib3ytoTCA HaCTpOI;lKI/I no YMOMYaHWIO, TO MPK Pacfno3HaBaHK CJTOBa «CornaceH»
B peun aboHeHTa 6yﬂ,eT BbIMOIHEH Nepexon K O3BYy4YMBaAHMIO BOMPOCOB, MPW pPacno3HaBaHWM C/10Ba «HeT»
OyaeT BbINOMHEH Nepexof K 3aBepluatoliemMy COOOLLEHWIO.

PekomeH[lyeTCs yKas3aTb Kak MOXKHO 0osblie Bapuauuii NPOM3HOWEHWSA, BKIOYaA BCe COBOGOPMDI,
Hanpumep, «[a, OueHb, KoHeuHo, PaszymeeTtca, MNouemy 6bl 1 HeT, CornaceH, CornacHay.

Ecnm BCTYyNnnTEbHOE COO6LLL€HVI€ OTKJTIOYEHO, TO Teﬂed)OHHbll;l BbI30B HAYHETCA HenocpenctBeHHo C
6noka Bonpocbl.

Bonpocbli

Bnok Bonpocbl ABnseTcs o6a3aTenbHOM YacTblo onpoca. 1o ymMonuaHuio B KauecTse npumMepa 610K
CoAepXnT OANH Bonpoc (puc. 91).

[[ ]j Pepaxktop onpocoe "Pynop.B/IALL" (interviewl) ®adn O npunoxednm I = 4

Berynutenstoe coobwenne (Brn)

Kak Bbl oljeHuBaeTe paboTty cuctemsl Pynop?

Bonpoce

Kak Bbl cusHneaeTe paboTy cucremsl Pynop? BapuaHTe oTBETa
Mnoxo Mnoxo, He pafotaeT, Tak cebe
Xopowso HopwmansHo, 3goposo, 3aMedatensHo

PrcyHok 91 — bnok «Bonpocbi»
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OTpenakTmpyite BONpoC Nnbo ypanute ero, 4tobbl A06aBUTL BMECTO Hero Apyrve Bonpochl. [1ns
AobaBneHva 1 yaaneHnsa BONpPOCOB UCMOMb3yNTe KHOMKM PAJOM C HavMeHoBaHVeM 6noka Bonpochl.

O6paTl/lT€ BHVMaHWE, 4YTO MNOPAAOK PaCnoJIOKeEHNA BOMPOCOB B CMNCKe 6yﬂ,€T onpefenATb nNopAaoK nx
O3BYyUMBaHMA B XOOE aHKETNPOBAHNA.

UTobbl OTpeaakTVpOBaTb BOMPOC, KAVKHWUTE MO TeKCTy BOMPOCa B MPAaBOW YacTi OKHa W BHecuTe
M3MEHeHNs,

AHanornyHbiM 06pa3om U3MeHUTe BapuaHTbl OTBETa Ha BOMPOC. J1eBbi cTonbel B Tabnuue BapmnaHTbl
OoTBeTa COAEPKWUT OTBEThl, KOTOpble OyayT COXpaHATbCA B OTYETax 06 onoselleHunn. [MpaBbii cTonbel
COOePKNT MepeyeHb BapuaLMii MPOM3HOWEHMA OTBETOB 4epe3 3anAaTylo. [1pyu UX pedakTUpPOBaHWUK He
[OMNyCKaeTCA BBOM APYrMX 3HAKOB MpenuHanHud, UMbp 1 crnelmanbHbiX CUMBOMOB.

Hanpumep, B COOTBETCTBMM C MapamMeTpamu BOMPOCa MO YMOAYaHWO, COBO «HOpManbHO»,
NpPOV3HeCEHHOEe aboHEHTOM, OyeT pacLieHMBATLCA KaK BbIOOP BapMaHTa OTBeTa «XOPOLLO».

PekomeHayeTCA yKasaTb Kak MOXHO 0Oofblle Bapuvauuii MPOU3HOLIEHWS, BKIoYas BCe CIOBOGOPMbI,
Hanpumep, «<HopmanbHo, XopoLwo, Xopouwa, Ha uetsépky, Npremnemo, [Tpnemnema.

UTobbl 106aBUTL BapMaHT OTBETa B TabnuLly, 3anofiHUTE AYenKn TabauLbl B HUKHEN CTpoke. YTobbl

YOannTb BapWaHT OTBETa M3 Ta6J'IVIleI, HaBeANTe YKa3aTeJlb Mblll Ha CTPOKY M HaXMWTE Ha NOABVBLUNNCA
3Ha4yoK

B penaktope onpocoB npeayCMOTPEHbl LWabnoHbl, KOTOpble MOXHO WMCMOMb30BaTb AnA OblCTPOro
3anonHeHna Tabnubl BapuaHTbl otBeTa. YT00Ob MPOCMOTPETH AOCTYMHblE WABAOHbI, HAXMUTE Ha CCbIIKY
3anonHnTb U3 WwabnoHa. 10 yMONYaHWIO B NPUNOKEHNI AOCTYMHbI CTaHAAPTHble WabnoHbl C BapuaHTamm
OTBETOB, KOTOPble MOMYT MPUMEHATLCA /1A BbICTaBAEHNA OLEHOK (purc. 92).

E[ ]j Pepaxtop onpocoe "Pynop.B/IALL" (interviewl) Qakin O npunoxesnn - 0O0x

Berynutenshoe coobwenwe (Bin)

Bonpocei BOI‘IpDC 5

¢ Cne \ ?
Kak 561 ousHmeaete paboty cucreme Pynop? BapnaHTh! oTBeTa

Cronsko cTpok vz «Esrenna CHervHas Sal NOMHWTE HausycTe? 1 oaH
A N ?
Hyrbl nu oBwectsy yuéHole-nuTepatyposemsl]

v ; - 2
3HEKoMEl MM Bhl C My3bIKOW 3a8apaa [pura?

Bonpoc 5

Hagwrauma

Janonxute ns wabnona Coxpanute wiabnoH...
3aeepuwatowee coobuleHue (Bin)

Cuerka no wkane ot 1 go 10

Ougesxa no wkane ot 1 go 5

Xopowo / yA0BNETBOPUTENBHE / NACKO

Otanuno / Xopowo / Y. / Heya,

PI/IC)/HOK 92 — 3anonHeHue BaPMaHTOB OTBETOB 13 WabnoHa

B pe3ynbTtaTte BbibOpa WabnoHa Tabnunua byaeT 3anonHeHa, Aanee byaet AOCTYMHO ee pefakTMpOoBaHve
(puc. 93).
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P)/KOBO,D,CTBO nonb3oBaTenA

BEPHEHTI:I OTBETA

1

OAWH, EAMHULLE, E,EI,I.-'IHM'-IICEJ
LE3, AE0AKa, ABDEUKa

TpMW, TpOWKa, Tposqka

YETHIpE, YETEEDKS, YETESPOYKE

NATL, NATEPKE, NATEROYKS

JanoAHWTs U3 WwabnoHa CoXpaHWTb WAHN0H...

PrcyHok 93 — BapnaHTbl 0TBETa, 3aN0fIHeHHble 13 WabnoHa

Nocne penakTnMpoBaHnA Ta6J'|l/ILI,bI MOXHO COXPaHUTb €€ Kak WabnoH ¢ Lenbo  AanbHenwero

NnMoUMeEHEHNA. ﬂ,J'IFI 3TOTO HaXMWUTe Ha CCblJIKY COXpaHI/ITb ma6n0|-|, BBeAgnTe Ha3BaHue WwabnoHa B

ONalloroBOM OKHE N HaXMnTe COXpaHVITb.

[Mocne coxpaHeHud LWabnoHa oH OyaeT oTobpaxaTbCA B PACKPbIBAlOWEMCA CMMUCKe 3amOIHUTL U3

WwabnoHa, a Cnpasa NoABUTCA ellle OfHa CCbinka YaanuTb wabnoH(bl) (pyc. 94).

JanonHnte 13 wabnona CoxpaHuTe wabnoH... ¥Yganwte wabnon(w)...

— Cuenka no weane ot 1 go 10

Cueska no wkane ot 1 go 5
Xopowo / yooENETEQPUTEABHD / MAOXD

Otavuno f Xopowe / ¥a. f Heya.

f-BanneHas Wekana

3

PrcyHok 94 — BapnaHTbl 0TBETa, 3aN0fIHeHHble 13 WabnoHa

YTobbl yaanuThb WabnoHbl BapUAHTOB OTBETOB, HAXKMUTE Ha CCbiNKy YAanuTb WabnoH(bl), yctaHoBUTe

GNaXkkM HaNpPOTWB WabNOHOB, KOTOPbLIE TPebYeTCA YAANUTb, U HaxkMUTe KHOMKY YaanuTb (puc. 95). YaaneHue
CTaHOAPTHbIX WabIOHOB NPY 3TOM HeAOCTYMHO.
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E( ]J Yaanute wabnoH(si)...

[+] 6-BannbHas wkana

¥0anuTh COTMEHWTE

PucyHok 95 — YaaneHue wabnoHa BapuaHTOB OTBETOB

Micnonb3ya nprBenéHHbIE MHCTPYKLUMK, [O0OaBbTe B CMMCOK HEOOXOAMMOE KONMMUYeCTBO BOMPOCOB.

HaBurauunsa

Bnok HaBurauma coctout 13 Byx yactei (prc. 96):

HaCTPOEK roJTIOCOBbLIX KOMaHA AN1A Nnepexoda K ciegytowemMy BOnpocCy B XoAe aHKeTUPOBaHWA;
— HaCTPOEK roJIoCOBbIX KOMaHA AJ14 NOBTOPa BOMPOCa B XOAe aHKETNPOBaHNA.
Kakgaa 13 3TUX JacTen ABnAeTcA HeobA3aTenbHOW. Ecnn Tpe6yeTc9 OTKNIYNTL WX, I/ICI'IOJ'IbSyVITe

nepeknoyatesnn .:I HanpoTB TeKCTa Ona nepexoga K aiepywwemy BOMnMpocy U Ona noBTopa
BOMpPOCa COOTBETCTBEHHO.

[( JJ Pepgaxtop onpocos "Pynop.B/IML" (interviewl) Maidn O npunoseHnm 0O x
Berynutensuoe coobwenne (Brn)
Haeurauma
Bonpoce
BapWaHTel NpOMSHOWEHWA KOMMaHA ANA NEPEXCAA K CAEAYHOWEMY BOMPOCY WAV NOETORE TEKYLWETD
Kak sb custmneaete paboty cucteme Pynop?
Cxonbko cTpok 3 «Esrenna OHernnas sol NOMHWTE HaWU3yCThT Ana nepexoaa k cnepylouemy BONpocy Brn .:‘
. Janee, Janswe, Mpogoaxwrte, Cnegyrowwd, Creayrowmid sonpoc, MNponyctuTes
Hyskril i 0BWwecTsy yqésble-nuTepaTypoBessl :
3HaKoMEl K Bbl C MyZBIKOE 3asapaa Mpura? Jna nosTopa Bonpoca Brn .:‘

MostopuTs, MNostop, CHoea, Ewe pas

| Hasurauma |

PuicyHok 96 — bnok «Hasuraums»

Ecnv 0bpaboTka KoMaHa nepexofa K creaytoLiemMy BOnpocy BKIOUEHA, TO, MOMUMMO OTBETOB Ha Kaxablii
BOMPOC, B XOfle aHKeTUPOBaHMA OyayT pPacno3HaBaTbCA COBA/C/IOBOCOYETAHMA, YKasaHHble B Mone nop
TekcTom OnA nepexoga K cnegymlowemy Bonpocy. Eciv ogHO M3 3TWX CIOB/CNOBOCOYETaHNIA byaeTt
Pacro3HaHO B peun aboHeHTa, TO HAYHETCA O03ByuMBaHMe Crefytollero Bonpoca (M — ecim BOMpoC
NOCNeAHUI — 3aBepLIatoLLero CoobLLeHMs, K — eCv 3aBepLuatolilee COobLLeHe OTKMOUYEHO — BbI30B OyaeT
3aBeplLUéH). Mpr HeoOXOAVMOCTIN OTPEeAAKTMPYIATE TEKCT B 3TOM MOfe.
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Ecnu obpaboTka KomMaHa MOBTOPA BOMPOCaA BKAKUEHA, TO, MOMMMO OTBETOB Ha Kax[blih BOMPOC, B XOfe
aHKeTMpOBaHWA OydyT pPacno3HaBaTbCA C/I0BA/CNOBOCOYETAHWA, YKasaHHble B Mojie nof Tekctom [Ona
noBTOpa Bonpoca. Eciv OAHO M3 3TWX CNOB/CIOBOCOYETaHMIM OyaeT pacno3HaHO B pedn aboHeHTa, TO
BOMPOC, 03BYUYeHHbI NoCneaHuM, byaeT Npon3HeCEH MOBTOPHO. [py HEOOXOAUMOCTH OTPEAAKTUPYITE TEKCT
B 3TOM Mofe.

Bapuaunn nNpon3HOWEHNA YyKa3biBAOTCA yepes 3anAaTyto. [1py nx peaakTMpoBaHWK He [onyCKaeTca
BBO[] APYrVX 3HAKOB NpenvHanua, UMbp 1 crnelmanbHbIX CUMBOSOB.

PekomeH[yeTCs yKa3aTb Kak MOXKHO 0osblie BapuMauuii NPON3HOWEHWSA, BKIOYaA BCe CTOBOGOPMDI,
Hanpumep, «[ToBTopuTb, [oBTOP, [MoBTOPY, ELLle pa3, CHOBAa, 3aHOBO.

3aBepLuawouee coobeHne

3aB€pLLIaPOLLI,€€ COO6LLI,€HVI€ ABNAETCA HeobA3aTeNlbHOW YacTbio onpocdca. UTobbl OTKMIOUUTL  €ro,

MCnonb3yiTe nepekmiovatens || | HanpoTwe Tekcta 3aBepiatowiee coobueHue (puic. 97). Ecnu
3aBepluaiollee coobLLeHMe OTKMOYEHO, TO NOCAe MoNyYeHUa OTBETa Ha MOCIEAHUI BONPOC TenedOoHHbI
BbI30B OY/EeT 3aBepLUEH.

[[ )] Peaaktop onpocos "Pynop B/INLL" (interviewl) @aiin O npunoxernmn

Berynutensroe coofwenne (Brn)
3 b B

T aBEplLatoLee coobLlEHe Kn .:'

Kak sb custmneaete paboty cncteme Pynop?

- . _ . Cnacubo 3a yuacTue B Hawem onpoce! Beero go6poro.

Cxonsbko cTpok u3 «Eerenna CHernnas sol NoMHWTE HaW3yCTsT

HysseHil ni oBwectey yuéssle-nuTepatyposens?

3HaKoMEl MK Bbl C My3EIKOH 3asapaa Mpura?

Hagurauma

| Jasepwarowee coobuwenwne (Bin) |

PucyHok 97 — bnok «3aBepuiatolliee coobLieHne»
Ecnn xe 3aBepulatoujee COO6LLI,€HVI€ BK/MIOYEHO, TO nodie nonyvyeHra OTBeTa Ha I'IOCJ'IG,D,HI/IVI BOMPOC

byneT 03ByueHo coobuieHre «Cnacnbo 3a ydactne B Halem onpoce! Bcero gobporo». MNpu HeobxoanmocTu
TEKCT COODLLEHNA MOXKHO OTPeaKTUPOBaTh. [1A 3TOro KAVKHKUTE MO 3TOMY TEKCTY U BHECUTE M3MEHEHMs,

4.8.3.3 CoxpaHeHue u nybiukayusa onpoca

[1na coxpaHeHua NoAroToBEHHOroO WabnoHa onpoca Ha CBOEM KOMMbloTepe BbibepuTe B MeHio Dann
pefakTopa onpocos KomaHy CoXxpaHUTb.

Ecnv onpoc cocTaBneH HEKOPPEKTHO, TO ero CoxpaHeHve OyaeT HEBO3MOXHO, a Te YacTi OMpoca, B
KOTOPbIX OOHapyeHbl OWKOKKM, OyayT 0603HaUYeHbl C MOMOLLbIO KpacHOro LiBeTa. Hanpumep, Ha pucyHke 98
noKasaHa CUTyalus, B KOTOPOW He 3amosiHeHbl Bapuauuy NPOM3HOWEHWA OAHOrO M3 OTBETOB. YTOOLI
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NPOCMOTPETH OMMCaHNEe OLLINOKYM, HaBeMTe YKa3aTeslb MbILM Ha 3HauoK &, YCTpaHuTe OWKWbKY 1 COXpaHnuTe
onpoc.

[( J] Pepaktop onpocos “Pynop.BIML" (interviewl) @aiin O npunoxednm —Ox

Berynutensuoe cooSwenne (Brn)

T HyskHel 11 o6LecTBY yuéHble-nuTepaTypoBegni?

CHC . 7
Kak 5o ousHueaeTe paboty cuctemul Pynop? BapwanTe! oTBeTa

Cxonbko cTpok u3 «Esrenna OHernHas sol NOMHWTE HausycTe? Na 1z, Koresrio, Pasyweerca, besycnasHo

HyskHbl N 0B1WecTBy y4EHbIE-NUTEPATYPOBEAEI T | b
er

3HaKoMEl MK Bbl C MyZBIKOH 3asapaa Mpura?

He sxaro 3atpyanatoce, He skaro, Kro 310, Bosmoxso

Hagurauma
3anoannTe 13 wabnona
Jasepwatowee cocbwenue (Brn)

PrcyHok 98 — Owwnbka B COCTaBAEHUM ONpoca

UTobbl 0becneunTb BO3MOXHOCTb CO3[jaHWA OMOBELLEHU Ha OCHOBE OMpoca, OnybnuKynTe ero Ha
cepsepe Komnnekca. [na storo Bbibepute B MeHio Manmn pefgaktopa OnNpocos komaHay OnybnukoBaTb. B
pesynbTate e€ BbiMOMHEHWA Ha BkMagke CueHapum B Beb-npunoxeHur Pynop.BJIUL nossutca HOBbIN
CUeHapuil C Ha3BaHMeM, COOTBETCTBYKOLMM Ha3BaHMO ¢aina wabnoHa onpoca (ecv CLeHapuii He
oTobpakaeTcs, 0OHOBUTE COAEPKIMMOE BKNAAKM C MOMOLLbO KnasuLun F5).

B cnyuae ecnn TpebyeTtcAa onybavMkoBaTb OMPOC C APYrMM Ha3BaHveM, Bblbepute B meHio Dawn
pefakTopa OnNpocoB KoMaHay Onyo6nnkoBaTb Kak 1 BBe1Te Ha3BaHue.

4.8.4 PejakTMpoBaHue CLEeHapWs, CO3AaHHOIO B pefakTope OMpoCoB

OnybnrKoBaHHblE ClLieHapuUM OMPOCOB OTOOPaXKalTCA B BebO-MpUNoXeHMM Ha BkMagke CueHapum
HapAay C OOblYHbIMM CLEeHapVAMM, CO3AaHHbIMU CPEACTBaMM CaMOro BeO-NPUAOXKeHWA. Y cueHapues,
CO3[aHHbIX C MOMOLLbIO pefakTopa ONpocoB, B rpade TenedpoH oTobpaxaeTtca TekcT Onpoc (puc. 99). 3Tu
CUeHapuu He NpeanonaraoT oTnpasky SMS 1 Email, v nx napameTpbl OTAMYAIOTCA OT MAPaMETPOB CLieHapHEB,
CO3[aBaeMblX B BEO-NPUNOKEHUM.
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OnoBeuleH1q CUTyaLmm CueHapuu Conocosble coobuleHva ABOHEHTbI oneparopbl Cpynnbl oneparopos
=k Cozgath YAanMTh
[ AefcTer HaseaHme TenedoH + SMS Email Meprod aKTyansHoCTH
[ # =  interviewl onpoc 24 yaca ol
O # = Cou_onpoc_0BpazoBaHme onpoc 24 vaca
O # = cou_onpoc_Monumuka onpoc 24 vaca
O ¢ = Cou_onpoc_TpaHcnopT onpoc 24 Haca

PricyHok 99 — CNMCOK CLieHaprieB ONpOCOB B BEOG-MPUNOXKEH N

YTOObl PEAAKTMPOBATb CLEHAPUI, HAaXMUTE Ha KHOMKY 47 B CTpoke 3TOro cueHapws. bypet
oTobpakeHO okHO PegakTupoBatb cueHapui (pyic. 100).

PepakTMpoBaTh cLieHapWi x

HazBaHme interviewl CKAYATH WaBnoH onpocs
Mo TenedoHy AoNyCTHMMOe BRes
Fonoc Honka -

KonHUYecTEG NONBITOK A03B0HE 1
Mayaa Mexway MoBToRaMM 3 MMHYTEI
Mayaa My HoMEparm £0 CeryHI

2ANMcaTE pasroBop

O aHne oTERTA S ceryHa
F.ONMMHecTBD NOoMbITO [ | 3
pacnosHagaHKA

COxpaHATE 3aKphITe

PrcyHok 100 — OKHO pefjakTMpoBaHWA CLieHapna onpoca
B BerHel7| 4aCT OKHa MOXHO OTPEedakKTMPOBATb Ha3BaHWE CLUEeHaPWA 1 CKaYaTb LWabnoH Oonpoca Ha
CBOW KOMMbIOTEP. CkaumBaHue LWabnoHa OonpocCa MoxeT I'IOTpe6OBaTbCF| Ona ero pedaktnpoBaHWA UK
NPOCMOTpPa, B dlydae edin l/ICXOLlell7| Cl)al7|J'| WabnoHa Mo KaKMM-TO nPpVYMHaMm OTCYTCTBYET Yy BaC Ha
KOMMbloTEpPE (6le'| yﬂaﬂéH M NOAroTaBIMBaNCAa APYrmm I'IOJ'IbSOBaTeJ'IeM).

Nocne HaxatvAa Ha CCbIJIKY CKa4aTb WabnoH onpoca npunoxeHne nNpea1oXnT COXPaHUTb WabnoH

onpoca (pain C pacluMpeHrem json) Ha EcTkom aucke. CoxpaHuTe daiin, a 3aTeM OTKPOWTE ero B peflaktope
OMPOCOB /15 MPOCMOTPA UK U3MeHeHMs. PaboTa C pejakTOpOM OMpPOCOB On1caHa B M. 4.8.3.
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OKHO pefakTMpOBaHWA ClieHapua Onpoca B BEO-NPUNoXeHUM BKtoYaeT 2 BkNaaku: Mo Tenedory v
Jonyctumoe Bpems.

Bknagka Mo TenedoHy conepxut cneyrouime napameTpbl:
— Tonoc - ronoc, KoTopbim OyAeT 03ByUMBATLCA TEKCT COOOLLEHMA.

— KonunuyecTtBo NonbITOK A03BOHA — MaKCMMANIbHOE KOMMYECTBO MOMbITOK A03BOHA OHOMY abOHEHTY
Nno BCem TenepOoHHbIM HOMEPAM, YKa3aHHbIM 1A HEero B NpuioKeHun. MoxeT ObiTb YCTaHOBNEHO
3HaveHure oT 1 40 999, Mo yMONUaHWIO YCTaHOBNEHO 3HaueHwve 1.

— Maysa mexpy noBTOpamu — M1HVIMabHbIN MHTEPBAN BPEMEHW MeXdy UMKIaMn Habopa HOMEpPOB
OfIHOro aboHeHTa B C/lyyae HeyaauyHoW MOMbITKM [O3BOHA (B MMHYTax). MoxeT OblTb yCTaHOBIEHO
3HaveHvie ot 1 o 1440, No YMONYaHMIO YCTaHOBNIEHO 3HayeHne 3.

— Maysa mexpy Homepamu — MUHVMabHBIN MHTEPBAN BPEMEHM Mexay Habopamu TenepOHHbIX
HOMEpPOB OAHOro aboHeHTa B C/lyyae HeyfdauHblX MOMbITOK A03BOHA (B CekyHAax). MoxeT ObiTb
YyCTaHOBJIEHO 3HaueHre o1 1 1o 600, Mo yMonyaHmio yCTaHOBNEHO 3HayeHue 60.

— 3anwucartb pa3roBop — onunAa gnAa BkKOYeHnA 3arfnch Bbi3OBa, MOUHATOIO abOHEHTOM.

— OXupgaHve oTBeTa - BpemMs NOoC/e O03BYYMBAHWA BOMPOCA, B TeYeHue KOTOPOro KOMMeKC
Pynop.BJINL, 6yner oxuaatb npouvsHeceHua oTBeTa aboHeHTOM (B cekyHAaax). MoxeT ObiTb
yCTaHOBNEHO 3HayeHve oT 5 10 30, Mo YMONYaHUio YCTaHOBEHO 3HaueH e 5.

— KonuuectBo nonbITOK pacno3HaBaHUA — MAKCMMAbHOE KOMMYECTBO MOMBITOK PAacnO3HaBaHMA
peyn aboHeHTa Ha Kaxkblh BONpocC. MoxeT ObiTb YCTaHOBMEHO 3HaueHne oT 1 4o 10, Mo yMOnuYaHmo
yCTaHOBNEHO 3HayeHve 3.

Ecnn aboHEHT He MPOM3HOCUT OTBET B Mepuon oxuaaHus, Pynop.BJIUL, nepexoant kK cnepyollei
MOMbITKe Pacno3HaBaHWA. Ecnm ke OTBET pacno3HaH, HO C HWU3KOW CTEMEHblo YBEPEHHOCTW, abOHeHTy
npeanaraeTca NPOU3HECTN ero NOBTOPHO — A/A YTOUYHEHNA NePBOHAYaIbHOM rMNoTe3bl Pacno3HaBaHMA. ITOT
npouecc — afganTaumna K ronocy aboHeHTa — MOXKEeT COCTOATb M3 HEeCKOMbKMX WaroB (40 3), Ha Kaxaom K13
KOTOPbIX BbIMOMHAETCA YTOUHEHWe rMnoTe3bl. TakMm 0Opa3oM, OfHa MOMbiTKa PACMO3HABAHUA MOXeT
noTpeboBaTb OT abOHEHTa MPOW3HECTN OTBET HECKOMbKO Pas; eCin MOATBePAVTb rMnoTesy He YAanochb,
BbIMONTHAETCA Nepexof K CeayoLlen NoMbiITKe pacno3HaBaHmA 1 T.4.

[py DOCTVXEHUM MaKCMMaNbHOrO KOIMYeCTBa MOMbITOK pacnosHasaHva Pynop.BJINL, nepexoaut K
cnepytouemy BOMpoCy, Uim — eciv 3To NOCNefHNUI BONPOC — K 3aBepLUatoLLeMy COODLLeHNO ONpoca.

[MapameTp KonnmuyecTBo NONbITOK pacno3HaBaHUA He B/MAET Ha KOIMYECTBO MOBTOPOB BOMPOCA MO
3anpocy aboHeHTa. MakcrmanbHoe KOAMYeCcTBO MOBTOPOB MO 3anpocy aboHeHTa GUKCMPOBAHO 1 PaBHO 5.

PaboTa ¢ Bknaakor Jjonyctumoe BpemMs MosIHOCTbIO aHanornyHa pabote ¢ OAHOUMEHHOW BKNAfKOW B
OKHe peflakTMPOBaHWsA CLiEHaPWA, CO3AaHHOrO B Beb-npunoxeHnn (cm. n. 4.8.1.3).

[0 OKOHUYAHWUW PefaKTMPOBAHMA CLEHaPWA HaxXMuUTe Ha KHOMKY COXpaHUTb.

4.8.5 KonnposaHue cueHapua

YTobbl KOMMPOBaTb CO3AaHHbIN paHee CLEeHapWi, HaXMUTE Ha KHOMKyY B CTPOKEe 3TOro CleHapua
(cm. puc. 83). B okHe KonnpoBsatb cueHapum (prc. 101) yKaxunTe Ha3BaHWe HOBOrO CLieHapHA 1 HaxkM1Te Ha
KHOMKy CoXpaHuTb.
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KonupyeMblid cueHapyiA: YyebHas Tpesora
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HoBblil cUeHapWiA: | |

COXpaHWTb 3aKpbITh

PrcyHok 101 — OkHo KonupoBaTb cueHapui

4.8.6 YoaneHue cueHapusa

I'Iepen yOaneHnem cueHapua y6em/|Ter, 4YTO OH HE MCMNOJb3YyETCA B Kako-nnmbo CnTyaunn.
E CueHapvn/l, NCMOJIb3yeMbIE B CUTYaLlW, HE MOTYT ObITb yOaneHbl.

UTobbl yaanuTb OAMH WM HEeCKONbKO ClLeHapueB, OTMeTbTe dnaxkamu Tpebyemble clieHapuu u
HaXKMUTe Ha KHOMKY YaanuTtb (puc. 102).

OnoBeLeHus CuTyaumm CueHapum FonocoBble coobuleHua

ﬂ}' Coz0aTh x Yoanute

[ deRcTER Ha3saHuwe % TenedoH
O 4 By Noxap CuHTE3 "Ha neTy”
[+ # Bz CobpaHue M3 "TonocoBblX CODBLWEHWA'

PucyHok 102 — YaaneHuve cueHapua

B okHe noaTteepxaeHna yaaneHua cueHapusa (pyc. 103) HaxxmnTe Ha KHOMKY YaanuTb.

YpaneHwe cLueHapHA

2 Bbl ANCTEMTENEHO XOTUTE YOAMUTE CUEHAPUKT

Y¥0nanuTe OTMeHa

PucyHok 103 — OKHO NoaTBEPKAEHNA YaaNeHWs cLeHapua
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4.9 Cntyaunu

Cntyauma co3gaétca B TOM Clydyae, eCiv onoBeljeHne aboHeHTOB HEOOXOAMMO HauyaTb OAHUM UK
HECKOMbKMMUM 13 CefytoLmx CNocoOos:

— HaxaTtvem Ha KHOMKy B Beb-npunoxeHunn Pynop.BJINL,

— Haxatrem Ha KHomky yctponcTtea STC H350 nnv nocpeacTBOM 3aMblkaHMA/Pas3MblKaHWA CyxXOoro
KOHTaKTa YCTPOWCTBA C MOMOLLbIO MOAKMOUYEHHbIX 4AaTYNKOB.

— [lo npeaBapuTensHO CO34aHHOMY pacimMCaHo.

— [locpeactsom TenepoHHOro 3BOHKa Ha BblAeneHHbIn Homep 1 Habopa DTMF-kofa akT1Baumm ¢
MOMOLLbIO KHOMOK TeflepoHa.

CuTyauma COOEepPXMT nepeyeHb CMOCOOOB aKTMBALMM U CLEHapul, NO KOTOPOMY AO/KHO
OCYLIECTBAATLCA OMoBelleHe aboHeHTOB. B 3aBUCMMOCTM OT BbIOPAHHOrO CLEHAPUA CUTYyaLMA MOXET
cofeprkaTb TEKCT, KOTOPbIN CreayeT 03By4YMTb abOHEHTaM MO TenePoHy CUHTE3UPOBAHHbBIM FOIOCOM, @ TakXe
TekcTbl SMS n/mnu Email-coobuieHnin. Kpome Toro, B CUTyaLIMm YKa3blBalOTCA abOHEHTBI A1 OMOBeLLeHUA.

OnoselljeHe abOHEHTOB MO CO3AaHHBIM CUTyaLMAM MOXeT OCYLIeCTBAATbCA HeorpaHuyeHHoe
KOMMYeCTBO Pas.

Cnmcok co3faHHbIX CUTyaLmin oTobpaxaeTcs BO Bkaake Cutyauun (puc. 104).

OnoBelleHns CUTyauum CueHapum FonocoBble coobuenun AOOHEHTbI OnepaTtopbl Cpynnbl oNepaTopos
4k Cozgats Yoanute
JeRcTEMA HasBaHue cuTyaunm Coobuwenun MeTobl aKTMBaLMK MNocnegHas aKTMBaums
= o # Noxap Oa & [E 45 H350:778/12 HeT aKkTHMBauWid
= o 42 Cobpanue KoMnaHuu [operator] Oa d 10.04.2015 11:45:39 [operator]
= 4/ Tpeeora yyebHan Oa & B 44 10.04.2015 11:36:45 [admin]

Crp. (1 M3 1 50 MpocMoTp 1 -3 M3 3

PucyHok 104 — Bknagka Cutyaumn
C MOMOLLBbIO BKNaAKN Cmyau,vm NONb30BaTe/lb MOXKET BbIMOJTHATL Clieytioumne 3aa4vn.
— CO3[aBaTb, PeAakTpPOBaTb, KOMNPOBATb U YOaIATb CUTYaU W,

— adKTMBMPOBATb CUTYyaln.

BO3MOXHOCTb CO3aHWA, PefaKTUPOBaHNA 1 yaaneHna CUTyaLmuiA MOXeT OTCYTCTBOBATb B COOTBETCTBUM C
CUCTEMOW pPa3rpaHMYeHna Npas.

B cnuncke ana kaxaon cuTyaumm 0TobpaxKatoTca cneaytolme AaHHble:

—  KHOMKM KOMMPOBaHMA =5, akTnsaLmn pPefaKTMPOBaHNA 4 cnTyaumun. [Ins cutyauun, He
npeayCcMaTpUBaIOLLMX aKTUBALIMIO C MOMOLLbIO BEO-NPUNOXKEHNA, KHOMKA o ne oTobpakaeTcs.
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— HasBaHue cutyaymm. K Ha3BaHuIO CUTyalMmM B CKoOKax [0b6aBnAeTcs uMma eé Bnafenbla —
NONb30BaTeNs WK TPYNMbl (CM. Takxke noapasaen 4.5 Onepartopsl W rpynnibl onepatopos). Eciu
CUTYaLMa CO3fiaHa OT VIMeHM TEKYLLLero Nosib30oBaTens, ero UMA He 0TObPaXKaeTcs.

— CoobuweHuna — Npu3HaK HaMunA B CUTYaLMK COODLLIEHWIA.

— MeTopgbl akTMBauMn - BblOpaHHble MeTOAbl aKTMBALMW CUTyaluK: C MOMOLb0  Beb-

NPUNOXEHNA 4}3', C nomolibto TenedoHa D, C nomoliblo ycTponcTea STC H350 - H350:778/6,
no pacnucaHnio © . ECAn Ana cuTyaumm BbibpaH cnocob akTusaLuv Mo TenedoHy, pagom co
3HauYKoMm L4 otobpaxaetca DTMF-koa aktvsaumm cutyaummn. DTMF-kon oTobparkaeTcsa TONbKO
[NA NOMb30BaTeNA, CO3AABLUIErO AAHHYI0 CUTYaLMIO.

— MocnepgHaa akTuBauua — MHGopmaumna O aate, BpemeHu, cnocobe NoCneaHen akTeaumn, a
TaKXKe UMA YUYETHOW 3amnncK, OT MMEHW KOTOPOW BBIMOMHAMNACH aKTMBauUMA CuTyaummn. Ecnn
CNTyaumra Obina akTMBMPOBaHA MO PACAMCAHNIO, BMECTO UMEHM YUYETHOW 3anmcy OTobpaxaeTca
[sched]. Ecnv cntyaums Gbina akTBMpPOBaHa No TenedoHy, To PAAOM C UMEHEM YUYETHOW 3anncu
oTobpakaeTca 3Hauvok . [1na cuTyauuii, akTMBaLMA KOTOPbLIX HE BbIMOHANACh, OTODPaxkaeTcA
cTatyc Het aktuBaumm.

CI/ITyaLlI/IFI nomeYaeTCA B CMCKe KpaCHbIM LUBETOM B CJieAyHOLWKMX CJTy4HaAx:

— eCNn CLEeHapWi, KOTOPbIY Obin BbIOPaH NPW CO3AaHUM CUTYaLMK, BNOCNEACTBUN Obln U3MEHEH, 1
3TO M3MEHEeHVe MNpUBEeNO K KOHQAMKTY CNOCOOOB OMOBELLEHNA, YKasaHHbIX B CUTyauuu u
cueHapwuy;

— eC/In CLeHapVi Wn ronocoBoe cooblleHme, KoTopble Obinn BbIOpaHbl Mpy CO3AaHNN CUTYaLNK,
BNOCNeACTBUN DbV yaaneHsbl.

BragenbLem Kaxkaol CUTyaumy MOXeT BbiTb onepaTop MO0 rpynna, B KOTOPYHO BXOAMT onepaTop (CM.
n. 4.5.3 PefaktnpoBaHune npas onepatopoB M rpynn). CuTyaumd, Bnagenblem KOTOpoW ABMAETCA rpynna

OMNepaTopOB, BbIAENAETCA B CMINCKE NOMYXKMPHBIM WPUOTOM.

UToObl  BbIMOMHWTL  KOMMPOBAHME WM aKTMBALUMIO TakMX CUTyauUul, HeobXxoAMMO  CHadana
OTpefakTMpoBaTb MapameTpbl MCMOMAb3yeMOW CUTYauMW 1A YCTPAHEeHWA KOH(AWKTa wnn gobasneHus
HeJOCTAOWMX JaHHbIX.
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4.9.1 Co3gaHue cntyauum

Ytobbl CO3AaTb CUTYaLMIO, HaXKMKTE Ha KHoMKy Co3gaTb (puc. 105).

OnoBeweHnn CATyaumm CueHapMm lTonocoBble coobuweHMA

+ Coznath # \} Yoanute

[ JdeAcTeHs Has3BaHWe CHUTyaUuK CoobLWeHus
L = ¢ Noxap Oa
Ll = o # CobpaHue Oa

PucyHok 105 — KHonka Co3paTtb

B okHe Cospatb cutyauuio (puc. 106), B none Ha3BaHue ykaxuTe Ha3BaHWe cuTyaumn. HasaHune
AOMKHO ObITb YHUKANbHBIM.

Co3flaTh CHTYallHIO 3

Ha3zeaHWe

OnoBeLeHWe AKTUBaLMA

CueHapwi

PucyHok 106 — OkHo Co3gaTtbh cuTyauuio

MNone HasBaHume ABnseTcs 06A3aTeNbHbIM AIS 3aMONHEHNA 1 HE MOXET coaepaTb 6onee 100 CUMBOSOB.
3 [lonyckaeTca ncnonb3oBaHue HByKB NaTUHCKOTO (a-z, A-Z) 1 pycckoro (a-A, A-A) andaBnToB, apabckmx umdp
(0-9), a Takke NPOOENoB 1 CUMBOSA «MoAYEPKMBaHMEY ("_").

3atem YKaxXunTe HeO6XO,E|,I/le|e AaHHble BO BKMNaakax OnoBelweHne 11 AKTUBaLMA, Kak 3TO OMKCaHO
HUXe.
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4.9.1.1 Bknaoka «OnoseweHue»

Bo Bknagke OnoBeweHune (puc.107), B BbiNagatollem crnvcke CueHapum BbibepuTe CLEHapUi,
COrNacHO KOTOPOMY ClieayeT ornoBelliaTb abOHEHTOB.

I OnoBeleHue | AKTMBaLMA _

CueHapwi
YyebHaq Tpesora ¥

lNonocosoe
coobDWweHwe

PucyHok 107 — Mone FonocoBoe coobeHne

PYKOBOACTBYACH HACTPOMKamK, YKasaHHbIMW B BblOpaHHOM cleHapuy, Pynop.BJINL, npeanoxunt
BbiOpaTh WM CO3AaTb COOOLIeHVe 18 OrnoBelleHVs abOHEeHTOB. ECM cuTyauma co3maéTcs Ha OCHOBe
CleHapwma onpoca, To BbIBOp 1K cozfiaHme cooblierHnii ana Heé He noTpebyeTca. B 3Tom ciydae coobuieHunn
OyayT CUHTE3MPOBATLCA U3 TEKCTA, MOArOTOBNEHHOMO NPW COCTaBNeHNn onpoca (cm. n. 4.8.3).

Ecnn B BbIOpaHHOM CLEHapuM yKazaHo, YTO HeobXOoAMMO OCYLLeCTBNATb CUHTe3 COOOLEeHUNIA «Ha
neTty», TO eCTb NPeobpPa3oBbIBaTb HAOPAHHLIV MOMb30BaTENEM TEKCT B FOIOCOBOE COObLIEHNE, BO BKIaAKe
OnoBeleHne oTobpa3nTca none fonocoBoe coobueHne. BeeanTte B JaHHOE Nofe TEKCT COOOLIEHMA He
6onee 1000 CMMBONOB.

Eciv B CueHapuM YKa3aHO, UTO KpuTepuem YCMEeLHOCTM OrnoBelleHVs aboHeHTa ABnAeTcA
NPOCAYyLWMBaHWe rOIOCOBOr0 COObLIEHMA 1O MapKepa, MOCTaBbTe MapKep B Tpebyemon YacTn cooblieHns.
Ecnn mapkep He OymeT MoOCTaBleH, Kputepuem YCnewHOCT! OroBelleHrs aboHeHTa OyaeT cuuMTaTbCA
NOMHOCTBIO NPOCAYWaHHOe CoobLieHMe,

Ecnn B coobuieHnn HeobxoamMo yKaszaTb 1MA abOoHeHTa, MCNoMb3yTe NapameTp %name%. Hanpumep,
uTObObl CO3MaTb COObUleHMEe «3APaBCTBYNTE, <UMA aboHeHTa>», BBeauTe B none FonocoBoe coobuieHue
TEKCT «3ApaBcTBymTe, %name%o».

Takxe ans MCNoNb30BaHWsA AOCTYMHbI CieAyioLne NapameTpbi:

%phone% — HoMep BbI3bIBaEMOro abOHEHTa;

%task_name% — Ha3BaHMe OMNOBELIeHNS;

%timestamp% — NOKanbHOe BpemMs CUCTEMbl Ha MOMEHT OMoBeLLeHNA B popmaTe dd-mm-yyyy hh-mm-ss.

Ecnv B CUEHapvM yKa3aHo, YTO COOOUIEHME [O/MKHO OblTb BbIOPAHO M3 TOAOCOBbLIX COOOLIEHNI
(cm. noapaspen 4.7 [onocosble coobllerus), BO BKNaake OnoBewweHna otobpasntca Bbinadalowmii CNmMcok
lFonocoBoe coobueHune (puc. 108). BoibepuTe 13 faHHOIO CNCKa Tpebyemoe ronocoBoe CoobLeHve.

7
L)

E: UuPT

WHHOBaLMn



PABOTA C BEB-TTPVITOKEHMEM Pynop.bJ11L
PyKoBOACTBO Nonb3oBaTena

I OnoBeLleHve | AKTUBaLMWA _

CueHapWi
YuyebHas TpeBora v
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Monocosoe
cooblweHwe

PucyHok 108 — Beinagatowmit cnvucok FonocoBoe coobueHmne

Ecnv ronocosoe cooblieHvie NMnaHpyeTca 3anncaTb Npv akTUBaLMK AaHHOW CUTyauumn no TenedoHy
(cm. nogpazgen 5.3 AKTvBaUMA cuTyauuii No TenedoHy), He BblibMpalTe ronocoBoe cooblieHne. Obpatnte

BHUMaHMe, YTo BO BKIaKe AKTUBALIMA NPV 3TOM HEOOXOAMMO NOCTaBUTb Gnaxkok Mo TenedoHy 1 ykasatb
DTMF-kopn (cm. noanyHKT 4.9.1.2 Bknanka «AKT1BaLNAY).

Mocne BBOA@ MM BbIGOPA rof0COBOro CO0bLeHNA BbibepuTe TuMbl TeNnedOHHbIX HOMEPOB, MO KOTOPbLIM
cnefyeT onoselliatb abOHEHTOB: pabounii, MOOGUNbHbIN, gomawwHui (pyc. 109). B Takom cyyae aboHeHTbI
OyayT onoselleHbl MO HOMePY C aHANOrMYHbIM TUMOM WA NO HOMePY 6e3 3ajaHHOro T1Ma. VI3HadyanbHO TUMbI
TenedpOHHbIX HOMEPOB YKa3blBAIOTCA MOMb30BaTENEM KOMMIEeKCa Npu CO3AaHUM abOHEHTOB (CM. MyHKT 4.6.1
Co3panvie aboHeHTa). BbibpaHHble TUMbl TenedOHHbIX HOMEPOB Y4YUTBIBAOTCA TOMBbKO AfA FO/I0COBOrO

OMOBELLEeHWA, M He BANAIOT Ha onoBselleHne no SMS.

WCNONeE30BaTe ANA CNoBeLleHWA TE'J'IE'IEI:IOH:

¥ pabo4unin ¥ MODUNLHLIA ¥ noMaLlHWA

PucyHok 109 — Bbibop T1na TenedoHHOro Homepa

Ecnn B cLeHapun yKa3aHo, UTo abOHEHTOB He CrieflyeT ornoBellaTtb no TenedoHy 1nmn B AONONHEHWE K
roO/I0COBOMY OrOBeLLEeHMI0 BbiOpaHO onogelleHne aboHeHToB no SMS wn/wnu Email, oTobpasatca nona
CoobweHune gna SMS v/vnn CoobweHune gna Email (puc. 110). Beegute B none CoobweHne ana SMS
TEKCT AnHoM He bonee 250 cumBonoB. Beegute B none CoobuweHne ana Email tekct gnnHon He 6onee
1000 cmBONOB.

CoobweHne gna sMSs

CoobweHwe gnda Email

PucyHok 110 - lNona ans BBoga SMS n Email coobuenmi
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UTobbl BbIOpaTh abOHEHTOB/FPYMMbl aADOHEHTOB, KOTOPbIX HEOOXOAMMO OMNOBELATb, HAKMUTE Ha KHOTMKY
Bbi6patb (punc. 111).

BelbpaTe IACK AR YHTE ¥OpaTe MHO. HACTpOHKKM
[ AfoHeHT/rpynna NpHopHTET
Ctp. 1 M3 0 k= w1 (10 HeT zanvcel onda npocMoTpa
CoXpaHnTb JaKpbiTh
PucyHok 111 — KHonka BbibpaTb

OTkpoeTcA OKHO [lo6aBuTb aboHeHTOB/rpynnbl (puc. 112). OTveTbTe ¢naxkamu Tpebyemblx
aboHeHTOB/rpynnbl abOHEHTOB.

[na noncka aboHeHTOB B crivcke mcnonb3ynte none Monck no ®UO. [laHHbIMK ANA NOMCKa MOryT
BbICTyNaThb Lenoe cnoso 13 OO aboHeHTa, Hayano CnoBa Wy KOMOMHaUMA Takmx CoB. Hanpumep, and
nouncka aboHeHTa MeTpoB NBaH MBaHOBMY MOXHO 3adaTb novck no cnosy MeTpos, MeTp vnv MeTpos UB.

UTobbl HanTh aboHeHTa B CMWCKe, BBeAMTE AaHHble AnA nomcka B cTpoky Monck no ®UO, a 3atem
HaXMIUTE KHOMKY + unu knasumiy Enter Ha Knasmatype.

UTo0bl BEPHYTHCA K OTODPaXeHMIO CncKa Bcex aboHeHTOoB, oumcTute cTpoky Momuck no ®UO, a 3atem
HaXMIUTE KHOMKY + 1nu knasuiy Enter Ha Knasmatype.

Mocne BbibOpa abOHEHTOB/rPyNn abOHEHTOB HAXKMUTE Ha KHOMKY COXpaHUTD.

Nobasuts aboHenToB /rpynns ®

I'pynnbi < Mouck no ®UO |
Bce aboHeHThl 0/27 U0 ~ N2 TN MpuopuTeT

L10MIKHUKM Auerko MBaH NBaHOBUY 79813332221 0
MeHeaXepbl Cupopos MBaH MBaHOBMY +79812221111 1
MeTpos MeTp MNeTpoBMY 7415289 1

Mapmenanos MHHOKeHTWA MNeTpoBuy +79218887776 2 .

Crp. 1 W3 1 20 Crp. [1 M3 2 wx w (20 MpocroTp 1 - 20 w3 27

CoxpaHWTb 3aKpbiTh

PucyHok 112 — OkHo [lo6aBUTb aboOHEeHTOB/rpynnbi

BbibpaHHble aboHeHTbl/rpynnbl aboHEHTOB 0TOOpasATca B OkHe Co3pgaHme cuTyauuu, BO BKadKe
OnoBeweHue (punc. 113).
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I OnoeBeweHWe | AKTMBaUMA _

CueHapwi

|I‘ID:~Kap v |
Bhibpate MCK MY TE YOpaTe MHO.HACTRORKK

] ADOHeHT/rpynna MNpuopuTteT

[ 28 JomKHUKK

O g Cupgopos WBaH MBaHOBKY 1

a g AueHxko MBaH WBaHOBUY 0

PucyHok 113 = Cncok BbiGpaHHbIX abOHEHTOB/rpynn aboHEHTOB

Ecnn ona kakoro-nnbo 13 BbiIOpaHHbIX abOHEHTOB WA FPYNMbl abOHEHTOB TpebyeTca BblbpaTb APYrow

cueHapMM N/ NK TEKCT ONOBELLEHMA, HaXKMUTE Ha KHOMRY y cieBa OT MMeHW JaHHOTro a60HeHTa/rpyr|r|b|.

B npaBov 4aCTn OKHa CTaHeT AOCTynHa cekuna MHamnBupayanbHble HacTponkn (puc. 114). BHecute
HeobXxoanMble N3MeHeHUd 1A BbIOPaHHOTrO aboHeHTa WK rpynnbl abOHEHTOB.

&

Ecnn cuTyaums Co3aaérca Ha OCHOBe CleHapus onpoca (cm. n. 4.8.3), TO BO3MOXHOCTb YKa3aTb
NHAVBMAYaNbHbIE HACTPOWMKM ANs abOHEHTOB OyAeT HEAOCTYMHa.

Co3naTth CUTYaLMID x
Ha3saHue
|I'I0>Kap |

OnoBelweHne AKTHBaUWA

MNpocbba BCeM CPOMHO MOKMHYThL 3AaHWe.

CueHapwui .

[Noxap v MuauBMayanbHble HACTPOMKW ANA
CvpoposB MeaH MBaHOBWY

lonocosoe .

coobLweHue CueHapWK

BHUMaHMe! B 30aHUK 0GHapYMEHO BO3MOPaHKE. 'He onosewats no Tenedoxy M

CoobuweHne gna sMS

BuumaHue! B 30aHuM obDHapyxeHo
£ Bo3rcpaHue. NMpocsba BCeM CPoYHO MOKUHYTD
3naHKne,
MCNONB30BaTE ANA OMOBEWeHWA TenedoH:
¥ paGoumi ¥ MO BMNBHBIA ¥ noMawHWiA
Coobwenwe ana Email
Bribpate MCKAHHMTE Y¥BpaTe HHA . HACTRORKK BHuMaHue! B 3naHum obHapymeHo
Bo3rcpaHue. MNpocsha BCceM CpoYHe MOKUHYTD
O AboHeHT/rpynna MNpuopwuTeT 3naHMe,
74 / Cugopos MBaH MiBaHOBMY 1
Og AueHko MBaH MBaHOBKWY 0
¥CTAHOBHTh CHEbIT
Crp. l:l w3 1l MpocMotp 1 - 2 M3 2
CoxpaHnTb 3aKpbiTh

PucyHok 114 — 3anofnHeHne NHANBMAYaNbHbIX HACTPOEK OMOBELLEHWA
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UTobbl COXPaHWUTb MHAMBUAYaNbHblE HACTPOWVKN abOHeHTa, B cekunn NHpmBruayanbHble HaCTPOMKN
HaXMWUTE Ha KHOMKY YcTaHOBUTb. KHOMKa cneBa OT WMMeHW abOHeHTa, AnA KOTOPOro YCTaHOBMEHbI
MHAVBMOYaNbHbIE HACTPONKY, MpUMeET Bra 4.

YTOoObI CKPBITL Cekumio UHAMBMAYanbHble HACTPOMKK, HaXMWTE Ha KHOMKY CKpPbITb.

YToObl OTMEHWUTb YCTAHOBKY WHAMBMAYANbHbIX HACTPOEK ANA BCEX AOOHEHTOB, HAXMUTE Ha KHOMKY
Y6paTb UHA. HACTPOWMKMU, PACMONOKEHHYIO HaZl CMCKOM abOHEeHTOB/rpynm.

Ecnn  TpebyeTcAa yaanuTb Kakoro-nnbo aboHeHTa/rpynny aboHeHTOB W3 CMMCKa BO  BKaAKe
OnoBewweHnsa, otMmeTbTe Qnaxkamy AaHHOrO aboHeHTa/rpynny abOHEHTOB M HaXMWUTE Ha KHOMKY
UckniounTtb. Eciv TpebyeTca yaanuTb BCeX BblIOPaHHbIX aOOHEHTOB W BCe BblOPaHHble rpymnnbl abOHEHTOB,
NocTaBbTe GIaXkoK B 3arofoBKe CNMCKa M HaXKMI1Te Ha KHOMKY UckniounTb.

4.9.1.2 Bknaoka «<Akmusauyus»

Bo Bknagke AKTUBaumsa (puc. 115) BbibepuTe OAMH N HECKONbKO CMOCOO0B aKTUBALINM CUTYaLMN:

—  Yepes Beb-uHTepdenc (cm. nyHKT 4.9.4 AKTMBaALMA CUTYALNN).

— Mo tenedoHy (cm. nogpasaen 5.3 AkTnBaumda cutyaumin no Tenedony). Mpun Bbibope cnocoba
akTvBauum Mo TenedpoHy B none DTMF kop ykaxunTte DTMF-kog aktmBauuu cutyauuun. DTMF-
KOO akmugauyuu cumyayuu — 3TO Habop UMdp, KOTOPbIM 3anpalvBaeTca npu akTMBaLum
CUTyaumm no TenedpoHy 1 BBOAUTCA NOMb30BaTeNeM NpW MOMOLLM KHOMOK TenedoHa.

OnvHa DTMF-kopa aktmBaumm cuTyaumm onpefenseTcd aAgMMHUCTPAaTOPOM B HAaCTPOWMKax
a¥.l cepsepa (cm. pykoBoACTBO agmmHucTpatopa Pynop.BJ/INL). Mo ymonuaHuio anvHa Kopa — 2

Lumodpbl.

— Cnomouwpbio yctporctea STC H350 (cm. onncaHmne Huke).

— o pacnucaHuio (CM. OnncaHne Hmxe).
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Hepes Beb-HHTepdec
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] No tenedony

OTMF kof

C nomMowble STC HIS0 safepsKa 120 ¢
MO yoTpoHcTEa N2 KOHTaKTa .
Mok aKTHEALMK © 380803 K R
sanycka ByayT NporrHOpHpoBaHEl
saf0aHHElE B CLUeHap K

MoOETOPHCE HaxaTHe ang  AonycTHhMele MHTESREANE! BEPErMEHK
AKTHEaL KK

ZEYKOBOM CHMMHAN MPK aKTMBALKMK C 3a08peKKoM

[ Mo pacnmcanmio
Mo OHAM Hefeld = | OYUCTHTh

COXPAHMTE ZaKpbITh

PucyHok 115 — OkHO co3paHua cuTyaummn. Bknagka AKTneauma

Hactponku aktusauum c nomouybto STC-H350
Mpuv BbIOOPE aKTUBALIMM CUTYaLMI C MOMOLLbIO ycTporcTea STC-H350 ykaxmTe B none N2 ycTponcrea

CEePUNHBbIN HOMEp YCTPOWCTBA — MATb NPeaAnoCnefHmnX UMOp Ha Haknenke cO wrpux-kogom (puc. 116).
Hanpumep, ecnu nocnegHue WwWecTb UMGP Ha Haknerke co wrpux-kogom 004743, TO HOMEPOM YCTPOWCTBA

asnaetca 00474. [Tpy aTom B none N2 ycTponcTBa Hynu B Hauane HoMepa MOXKHO He BBOAMUTb.

2*§

>

Homep ycTpoicTea

e ny o

\E— .

PucyHok 116 — Homep ycTpoincTaa

B nosne N2 KOHTaKTa yKaxuTe HOMEP KOHTaKTa, KOTOPbLIM YKa3aH Ha nepefHen naHenu yCTpOWCTBa

(pnc. 117). Bcero kKoHTakTOB 16.

..
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HacTtosATenbHO He peKoMeHAyeTCA yKa3blBaTb OfVH M TOT e HOMEP KOHTaKTa O[JHOrO M TOFO e YCTPOMCTBa
STC-H350 anAa akTMBaLmu HECKOMbKMX CUTYaLINN.

Homepa ;l/amvmos
PucyHok 117 — Homepa aaTumnkos

Yctporctso STC-H350 nogkntoyaeTca HemoCpeaCcTBEHHO K CepBepy KOMMAeKCa C MoOMOLLbio Kabena USB
M pearvpyeT Ha W3MEHeHMe COCTOAHMA CyXOro KOHTaKTa (3amblkaHune/pasmbikaHne). B kayectBe Cyxux
KOHTAKTOB MOTYT BbICTYMaTb KHOMKM KK-052 nnv BHeLWHne aaTyumkm.

YcraHosuTe d)na>|<0|< NMnOBTOPHOE HaXaTue ANnA akKTtnBauuu, yTOObI Tp€6OBaJ'|OCb NMOBTOPHOE
3aMbIKaHI/Ie/pa3MbIKaHI/Ie KOHTaKTa a1d NOATBePXKAEHWA akKTUBaLUW. Ecnm stoT d)ﬂa>KOK YCTaHOBJ1EH, TO Nod/e
rnepBsoro 3aMbIKaHI/IFI/pa3MbIKaHI/IF| KOHTaKTa KOMIiiekc 6y)1eT OXWnaaTb NMOATBEPXKAEHNA B TeyeHne 5 CekyHA
(nepmog OXWOaHMA Mo yMOJ’IhIaHI/IPO). Ecnu MNMOBTOPHOE 3aMbIKaHI/Ie/pa3MbIKaHI/Ie KOHTaKTa He BbIMO/IHEHO, TO
KOMIJiekC CHOBa I'IepeVl,D,éT B pexnm OXxnaaHnA nepsoro 3aMbIKaHI/IFI/pa3MbII<aHVlﬂ KOHTaKTa.

Ecnm d)na>|<0|< NMOBTOPHOE Ha»KaTue AnA akKTtuBaunnm He YCTaHOB/EH, TO NOATBeEPKAatoWero
3aMbIKaHVIﬂ/paSMbIKaHVlﬂ KOHTaKTa He Tp€6y€TCﬂ.

YToObl OMOBeLLeHWE HauMHANOCh CMYCTA HEKOTOpPOe BPemsa Moc/ie akTMBaLMK, YCTaHOBUTE (Gnaxok
3ajiepXKKa V1 BBeguTe AAUTENbHOCTb 3adepku (no ymonuaHuio 120 cekyHn). [lepuop  3amepkiu
OTCYUMTBIBAETCSH OT MOMEHTA 3aMblKaHWsA/Pa3MblKaHWA KOHTAKTa: MOBTOPHOrO (ec/iv OHO TpeboBanoch) nnbo
nepBoro (B MPOTUBHOM Crydae). B nepuon 3aaep ki MMeeTCs BO3MOXHOCTb MPUOCTAaHOBUTL OMoBeLleHN e
(cm. nogpasaen 4.10.3 YnpasneHve X040M BbINOAHeHUA ONOBELIEHWS).

Ecnu ycTaHoBneH Graxkok 3agep»KKa, TO 3alaHHble A1A CLieHapues [OoMnyCTUMbIe MHTePBasibl OMoBeL|eHA
b 6yayT MPOUrHOPWPOBAHbI, T.e. OroBeljeHe MOXHO ByaeT nMposoauTb B oboe Bpema (CM. mogpasaen
4.8.1.3 Bknaaka «/1onycTumMmoe Bpemsa»).

CobbITnA, CBA3AHHbIE C aKTMBaUMen cuTyauui ¢ nomoublo ycTponctea STC-H350, conpoBoxaatoTca
3BYKOBbIMW YBEOMAEHUAMU. 3BYKOBbIE YBEOOMIEHNA BOCMPOU3BOAATCA BCTPOEHHbBIM OVHAMNKOM CepBepa
Komnnekca Pynop.BJIULL

[pn NepBOM 3amblKaHWUW/Pa3MblKaHN KOHTaKTa AVHaMMK BbIAAET 1 KOPOTKWUIA 3BYKOBOW curHan. [1pu
MNOBTOPHOM (MOATBEPXAAIOLWEM) 3aMbIKaHWN/Pa3MblKaHUM KOHTaKTa AWMHAMWK NOCAeaoBaTeNlbHO BbIAAET 3
KOPOTKMUX CUrHana v 1 AAnHHBIM curHan. Ecnm gononHuTenbHO yCTaHOBNEH (GnaKOK 3BYKOBOW CUrHan npu
aKTMBaLMM C 3aepPXKKOM, TO B Nepuof 3aAepKKM1 Noc/e akTMBauMmn AWHaMUK cepBepa OyaeT BblAaBaThb
KOPOTKME CUTHanbl C MeprogMyHOCTbIO B 3 CeKyH[bl, 4O Tex MOop MoKa onoBelleHne He OyaeT HauaTto.
JNVHHBIN 3aKNIOYNTENBHBIN CUTHAN CBUAETENLCTBYET O GaKTMUYeCKOM Hauane OroBelleHu .

Ecnv  Heckonbko — cuTyaumin  aktveumpyetca ¢ nomouwbto  STC-H350, TO  Kaxpas  aktmeauuva
COMPOBOXIAETCA 3BYKOBbIMU YBEAOMIEHWAMN B COOTBETCTBUM C MPaBUIaMu, ONCaHHbIMK BbiLle. [Tpy 3TOm
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e akKTnBMpPOBaHO HECKOJTIbKO CI/ITyaLU/II7I C 3a/1ep>KK0|7|, TO KOpOTKME nepunognyeckme CUrHaibl BO BpemA
3a€PXKKN He ,D,y6ﬂl/lpy}OTCﬂ 1 BOCTMPOW3BOOATCA OO HaYalla nodieqHero 13 OMNoBeLLEeHUI.

HacTponku aktnsaumm no pacnmncaHunio

Mpexne 4Yem HacTpOMTb aKTMBALMIO CUTyaUMW MO  PaciuCaHuio, aaMUHUCTPATOPY KOMMMeKca
HeobxoaMmo ybeauTbCsa, UTO [aTa, BPEMs M YacOBOWM MOSC Ha CepBepe KOMMeKca COBMadaeT C AaTow,
BPEMEHEM 1 YaCOBbIM MOACOM, YCTaHOBNEHHbBIM Ha PAabOUMX MeCTax Nosib30oBaTeNen Be6-NpunoxeHua.

@ AKTMBaLMA CUTYaUnn MO PaCnmMCaHMo OCYLLECTBNAETCA MO AaTe 1 BpeMeHW, YCTaHOBIEHHOMY Ha CepBepe.

JIns HAaCTPOMKWM akTVBaLUmK cuTyalmn Mo pacnncaHuio cosaarite Tpebyemoe pacnmncaHue.
BbibepuTe HeOOXOOMMbIN PEXIM: OBHOKPATHO, MO AHAM HeAenu, No AHAM MecAua.

Mpu BbIbOpe pexxnMa OJHOKPATHO YKaxKmTe AaTy U Bpema akTueaumm cutyaumn (puc. 118). Mone OaTa
MOKHO 3aMOSTHUTL BPYYHYIO WM C MOMOLLbIO KaneH4apa, KOTOPbIA OTKPLIBAETCA MPW HaxaTh Ha KHOMKY .

¥ Mo pacnUcaHui

OOQHOKpaTHO ¥ OYUCTUTE

NaTa BpemMs
17.01.2015 E]B:EE]

PrcyHoK 118 — HacTporka OQHOKPATHOro OrnoBelyeHna

[Mone BpemMa MOXHO 3aMOfHUTL BPYYHYIO WM C MOMOLLBIO MOM3YHKOBBIX PEryiaTopoB, KOTOpble
oTOOpaaloTCA NPU YCTaHOBKe Kypcopa B flaHHOe nose (puc. 119).

Nata Bpems

17.01.2015 ] (08120
Hachl
MUWHYTbI

PucyHok 119 — Boibop BpemMeHy akTUBaLmMM CUTYyaLmMK
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Mpu BbibOpe pexrma Mo AHAM Hepenu ykaxmte HU Helenn akTMBaLum CUTYaLnm 1 BpeMs akTvBaLn
ANA Kaxaoro BblbpaHHoro aHA (pwc. 120). Hn Hepgenw oTMedatoTca ¢dnaxkamu. [Nons Bpemsa 3anonHATCcA
aHanornyHo nosnto Bpems, n3obpaxEHHomy Ha pucyHke 119.

¥ Mo pacnMcaHwWio

Mo gHAM Hegeny ¥ | OYHMCTHUTE

[eHb Hegenu BpeMA

4 MoHenenbHUK 20:30 | =k
BTOpHMK X =
Cpena p ES
YeTeepr p_qIETS
MNAaTHMUA X ==
CyG6oTa p_4ETS
BockpeceHbe X ==

PucyHok 120 — HacTporika onoseLleHna no gHAM Hedenu
Ecnn B Kako-nnbo v3 aHen Hedenn CUTyauma AOMKHa ObiTb akTUBMPOBAHA HECKOMbKO pa3 B pa3Hoe
BpeEMHA, ﬂO6aBbTe noniAa nAa BBOAa BpeMeHW akTnBauni. ﬂﬂﬂ 3TOr0 HaXMUTE Ha KHOMKY '=5=', PaCNONTOMKEHHYIO

CnpaBa OT COOTBETCTBYMLlEro nona Bpema. B gobasuBliemcA none yKakmute AOMONHUTENbHOE BPEMA
aKTVBaLWKM cuTyaumm (puc. 121).

AeHb Hegenw BpemMsa
¥ MoHeaenbHUK 10:00 | XK
18:00 | (4

PucyHok 121 — BBO[ HECKOMbBKMX 3HaUeHWIM BDEMEHN aKTVBALIMW CUTYaLIUM

Ecnu Tpe6yeTCﬂ YOannTb OONONTHNTEIbHOE MOJie, HaXMNTE Ha KHOTMKY x .
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Mpu Bbibope pexvma Mo AHAM MecAua yKaxuTe Tpebyemble MeCALbl, YMCIa 1 Bpemda aKTMBaLun
cuTyaumn (puc. 122).

¥/ Mo pacnUcaHWo

Mo gHAM MecAua ¥ | OYMCTUTE

Mecsau Yucno BpeMa
¥ AnBape (1,5,10 |3 =F |20:30 | =
DeBpasb X/ X ==
MapT X+ X+
Anpens X 4 X+
Ma X+ X4 7
COXpPaHWT 3aKpBITh

PrcyHoK 122 — HacTporka onoBeLieHna No agHAM mecaLa
OTmeTbTe dnaxkkamm MecALbl, B KOTOPble HEOOXOAMMO aKTMBMPOBATb CUTYaLMIO.
B none Yneno ykaxumTe gaty aktmsaumm CUTyauUmm.

Ecnn TpebyeTca yKa3aTb HECKOMbKO AaT akTUBaLMW B OHOM MEeCALIE, NCNOMb3yTe OAWH 13 CleayroLX
CcnocoboB:

— YCTaHOBWTE KypCOp B COOTBETCTByllee nofe Yucno u ykaxkute Tpebyemble AaThl uepe3
3anAaTyto (cm. puc. 122).
—  Haxmu1Te Ha KHOMKY ==, pacnofOXeHHYI0 Crpasa OT COOTBETCTBYIOWEro nona Yuneno. Huxe

A06aBUTCA Nofe BBOAA ANNA cneaytoller aatol (puc. 123).

[Mone Bpemsa 3amnonHuTe BPYUYHYIO MAK C MOMOLLbIO MOM3YHKOBbIX PErynAaTOpOB, KOTOPble 0TObpasATcA
NpW yCTaHOBKe Kypcopa B lJaHHOE Mofe.

Ecnn B Kakom-n1Mbo 13 AHen Hefdenn CUTyauma AO/MKHA ObiTb aKTMBMPOBAHA HECKOMbKO Pa3 B pa3Hoe
Bpems, AobaBbTe NoMs AN BBOAA BPEMEHMW aKTUBALWK. N8 3TOTO HaXMUTE Ha KHOMKY ==, PAaCrONOKEHHYIO

CMpaBa OT COOTBETCTBYtOWEro nonA BpeMﬂ. B ﬂO6aBVIBLLI€MCﬂ none ykaxnte AOMOJIHUTENbHOE BpeMA
aAKTMBaUNK CUTyalnn.

Mecau Yucno Bpemd
¢ AHBaps |1 b4 10:00 |
15:00 |¥X|=F
15 |X(E X 4

PrcyHOK 123 — BBOA HECKONBKMX 3HAYEHWI AaTbl U/ BPEMEHN aKTMBaLMK CUTYaLMK

Ecnm Tp€6y€TCﬂ yoannTb JONONIHUTENbHOE MNONE, HAXMUTE Ha KHOMKY x .

[na coxpaHeHna cuTyaumm Haxmmnte Ha KHonKy CoxpaHuTb (puc. 122).
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4.9.2 PegaktnpoBaHume cutyaumu

YTobbl pefaKTUPOBATL CUTYALIMIO, HAXMUTE KHOMKY 75 CTpoKe Tpebyemoit cuTyaunm (puc. 124).

OnoBelleHWsA CHMTYaLMH CleHa pHUKH FronocoBble coobueHWA

J'ﬁ Coz03Th (,( Ynanutb

[ HefcTend HasBaHWe cUTyaLmWu CoobuieHus
O E ¢ # Noxap Ha
L = ¢ & Cobpanue Na
U F 4 YuebHan Tpesora Na

PucyHok 124 — PegakTvpoBaHue cutyaumn

B okHe PegakTupoBatb cutyaumio (puc. 125) BHecuTe HeobXxoanmble M3IMeHeHNA.

PelaKTUMpPpOBaTh CHTYaLMHID 4

Ha3eaHwWe
||_|0H{ap |

I OnoselweHue | AKTHMBaLMA _

CueHapvi
|I'I0>Kap '|

lonocosoe
cooblWeHne

BHWUMaHWEe! B 30aHWKM 00HADYXEHO BO3ropaHUe.
MNpoceba BCEM CPOYHO MOKWHYTE 34aHMWE,

HMCNOoNBLE30BATE ANA CNoBeleHWMA TEHEEI}OH!

¥ paGoyui ¥ MOBUAEHBIR ¥ nomalwHWA
BoibpaTh | WMCKNI4YUTb
O ADoHeHT/rpynna MpuopuTeT
] 7 CupopoB MBaH MBaHoBWY 1
O g Mapmenalos MHHOKEHTHHA... 2
o 7 MNeTpos MNeTp MNeTpoBUY 1
] f AueHko MBaH MBaHOBMY 0
C'rp.|:|u13 1 MpocroTp 1 - 4 w3 4

CoXpaHWTb 3aKpbIThb

PricyHok 125 — OKHO pefiakTUpOBaHWA CUTyaLmm

|_|pl/l pPenakTMpoBaHnM CUTyaumnmn HeO6XO,£|,l/IMO YUMTbIBaTb Ciedyouime yCnoBnA:
uPT
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— Ecm cuTyaums cosgaHa apyrvm nosb3oBaTteniem, yCTaHOBKa M CHATWe ¢naxka Mo TenedoHny
HenoCTynHbl. [1nA pefakTMpOBaHUA BO3MOXHOCTY akTMBaLMKU CUTYaUnmn no TenedoHy cosaaiTe
Konuto cutyaumm (cm. n. 4.9.3).

— HactoAaTenbHO He peKoMeHOYeTCA YKa3blBaTb OAVH M TOT e HOMEP KOHTaKTa OAHOro U TOro e
yctponcTea STC-H350 ona aktmBaLmm HECKONMBbKMX CUTYaL .

HaxmunTe Ha kKHonky CoOXpaHuUTb.

4.9.3 KonnpoBsaHue cntyaummn

UTobbl KOMMPOBaTb CO3AaHHYID PaHee CUTYaLMIO, HaXMWUTE KHOMKY B CTPOKe 3TOW CUTyaumn
(pnc. 124).

OtkpoeTca okHO KonupoBaTtb cutyauumtio (puc. 126). B none HoBaa cutyauyma no ymonyaHumio ykasaHo
Ha3BaHve co3aaBaemon cuTyaumm B dopmate Konma [Ha3BaHue Konupyemow cutyauum]. [lpu
HEeoOXOANMOCTI aHHOEe Ha3BaH e MOXKHO M3MEHUTD.

Ecnn B HacTporkax Komvpyemow cuTyaumm BblbpaH cnocob aktveaumn o TenepoHy, B OKHe
Konuposatb cutyauumio ykaxvte Hobin DTMF-kog — LppoBoit Ko, KOTOPbI OyAeT MCNOoNb30BaTbCA NpK
aKTMBaLMW CO3aBaemMoV CUTyaLmm No TenedoHy.

Ecnn B HacTponKax Komvpyemor CUTyaummn BbibpaH CNocob akTMBaLMK C MOMOLbI yCcTporncTea STC-
H350, B none Cep. N2 H350 u N2 6ypeT yKazaH cepuiHbIi HOMeEP AaHHOrO YCTPOWCTBA. [1py HeoOXoAUMOCTU
CEPUNHbBIA HOMEP MOXHO M3MeHUTb. B nmone cnpaBa yKakmte HOMEp KOHTaKTa, 3aMblkaHue/pasmMblkaHue
KOTOpOro byaeT akTVMBMPOBATb CUTYaLMIO.

HacTtoATenbHO He pekoMeHAyeTCA YKasblBaTb OAMH U TOT KE HOMEpP KOHTaKTa OAHOrO U TOrO Xe
yctponcTea STC-H350 ana aktmBaumm HECKONbKIMX CUTyaunin. HaxmmTe Ha kHonky KonupoBaTb.

KonupoBaTh CUTYaLMIO x

Konuvpyemas cuTyauus: YuelHas Tpesora
HoeBana cuTyauus: Konua Y4ebHasa Tpesora

Hoewlid DTMF kon:

Cep. N2 H350 1 N? 475

KonupoBaThb OTMeHa

PrcyHok 126 — OKHO KOMMPOBaHWA CUTYaLMK

KonvpoBaHmne cUTyauUmy HEBO3MOXHO, €C/IN B HeW UCMOSMb3YeTCA CLEeHapWUn, PedakTUPOBaHMe KOTOPOro
MPVBENO K KOHGAMUKTY COCOOOB OMOBELLEHMS, YKa3aHHbBIX B CUTYaLIMN 1 CLIEHAPUN.
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4.9.4 AKTUBaUMA CUTyauumn

Mpwn co3paHny cutyaummn (cm. nyHKT 4.9.1 Co3aaHne cuTyauum) nosb3oBaTesb YKa3blBAeT OAMH WK
HECKObKO CNOCOO0B aKTUBaLWK CUTYaLIUM:

- ‘-Iepe3 BGG-MHTep(I)EVIC — aKTMmBauura Ccntyaumnn C MOMOUbIO 866—I'Ipl/lJ'IO>K€HI/Iﬂ ONnncaHa B
OaHHOM pa3fene.

— Mo TenedoHy - aKkTVBaLMA CUTyaLMM Mo TenedoHy onmcaHa B noapasfene 5.3 AKTvBaLMA
CUTYaLMI No Tenedony.

— Cnomouwblo yctponcrea STC H350 — akTuBaL1a OCyLLeCTBASETCA NPU HaxXaTy ornepaTopa Ha
KHOMKY YCTPOWCTBa WM aBTOMATUYECKM, MNPV 3amblKaHWM/Pa3mblKaHM CyXOro KOHTaKTa C
MNOMOLLbIO MOAKITIOUYEHHbIX K YCTPONCTBY AATUMKOB.

— Mo pacnnMcaHnio — axKTBaLUMA OCYLLeCTBIAETCA aBTOMATUYeCKMN MNpW HaCTyrieHnn OHA WU
BpeMeHN, YKa3aHHOIro B paCnncaHmnm.

Ecnv ona cutyaumm BbibpaH cnocob aktveauuy Yepes Be6-mHTepdeinc, B CTPOKe 3TON CUTyaLun

oTo6paxaerca kHomka ¥ (Mpumep MpuBeaéH Ha puc. 127). YTobsl aKTMBMPOBATH cUTyaLmio Yyepes Beb-
VHTepdec, HaXKMIUTE Ha 3Ty KHOTMKY.

OnoBeuleHua CHUTyaunm CueHapwmm FonocobBble coobuleHnna
=L',EI Coz0aTh YOoanuTh
JeHlcTEMA HasBaHWe CUTYaLMH CoobuweHna
g 5? Moxap Na
= g CobpaHue Na
e ,5? YyelHan Tpesora Oa

PucyHok 127 — KHomnKa akT1Baumm CUTyaumm depes Beb-nHTepdenc

OTKpOoeTca OKHO AKTUBAUMA cuTyauumn (prc. 128). By AaHHOro OKHa 3aBUCUT OT CLiEHapWs, KOTOPbIN
6bIN BbIOPAH NpWY CO3[aHUM CUTYaLIN.

MoK HeOOXOAVMOCTI B OKHe AKTMBALMA CUTYaLMN MOXHO PEAAKTMPOBATD:
—  TEKCTbl 00X COOBLLEHWI A9 ONOBeLLeHVst aDOHEHTOB;

— BblbOp TMNa TenedoHHbIX HOMEPOB, MO KOTOPbIM OyaeT OCyLecTBNATbCA OMoBeLleHMe
aboOHEeHTOB.

B okHe AKTuMBauunA CUTYyauunn He OTO6pa>I<aPOTCﬂ NHOVBMAYA/IbHbIE HaCTpOl7IKI/I, ecsin OHN Bbl6paHbI anA
KaK1X-nnbo aboOHEHTOB B PamMmKax JaHHOW CUTYyaunn.

[na aktmBaumm CNTYaUn HaXXMNTE Ha KHOTKY AKTI/IBI/IpOBaTb.
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AKTHMBALMA CHTYaLlMM 3

Monocosoe
coobweHwe

Bac NnpMBeTCTBYET CMCTEMa aBTOMaTHMYECKOro
onoselWleHMA.
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MCMOMB3CEBaTL ANA ONoBelWeHWA TenedoH:

¥ pabouni ¥ MoDKWMNBHBIA ¥ noMalwHWA

CoobweHWe ana sMs

Bac NpUBETCTBYET CMCTEMA AaBTOMATHMYECKOr O
onoBelleHAA.

CoobweHwe ana Email

Bac NnpMBeTCTBYET CUCTEMa aBTOMaTHMYECKOro
onoBelleHAn.

AKTMBHMpPOBaThb OTMeHa

PucyHok 128 — AKTBauma cuTyaLmm
OtkpoeTca okHO (puc. 129), noaTeepXaatoLiee akTUBaLMIO CUTYaLWN.

Bo Bknagke OnoBelleHna OygeT CO34aHO OMOBELLEHME, Ha3BaHMe KOToporo byaeT vmeTb dopmat
UmaCutyaunn_HomepAKTnBaumn. Hanpumep:

1. Cos3paHa cutyauma Moxap 1 akTMBMpOBaHa B MepBbit pa3. OnoseljeHne OyaeT Ha3blBaTbCA
Moxap_1.

2. Cutyaums MoXap akT1BMPOBaHa BTOPOW pa3 — ornoBselleHre OyaeT HasbiBaTbCA Moxap_2.

C KaxaoW HoBOW aKTuBaLmen cntyaum HomepAKTnBaymm 6yaet pactu.

AKTUEaALWA

@ Hayarto onogewaHne 11 aGoHEHTOR

ok |

PucyHok 129 — VIHdopMaLMoHHOe coobliieHe O Havase OMnoBeLLeHMs
XOA BbIMONMHEHMA OMOBELEHNA Ha OCHOBE aKTVMBMPOBAHHOW CUTYaLMM MOXHO MPOCMOTPeETb BO
Bknagke OnoBeleHus.

AKTBaLMA CNTYyaun HEBO3MOXHa, eCJin B HeWn NCcnonb3yeTca cueHapmM, pedakTnpoOBaHMe KOTOPOro
npnBeno K KOHd)J'II/IKTy cnocobos OonoBelWeHnA, yKasaHHbIX B CUTyalnn 1 CLEHaPUN.
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Ecnv cuTyaumio Henb3s akTMBMPOBATh M3-3a HEMOAXOAALEro MHTepBana PaboThl CLeHapus, NOsBUTCA
coobuleHne 06 owrbke: «OnoBelleHne He BbINO CO3[1aHO, TaK Kak Bpema akTMBaLMM CUTyaluW He NonaaaeT B
yKa3aHHOe B CLieHapuK AOMYCTVIMOE BPEMSI».

AKTVBaLMA CUTyaumn ByaeT HeBO3MOXHA W NMOABUTCA CoobLieHe 06 OLnbKe, eCm CMNCOK KOHTAKTOB
AN151 ONOBELLEHNA OKAXKETCA MYCTbIM. 9TO BO3MOXKHO B CIefYIOLLMX CyYanx (Mim nx KOMOMHaLMW):
1. B cuTyaumm ecTb TOMbKO Fpymnna unv rpynmbl, B KOTOPbIX HAa MOMEHT aKTUBaLMM OTCYTCTBYIOT
abOHEHTHI.

2. B cutyaumm ectb abOHEHTbI, HO HW Y OLIHOTO M3 3TUX aDOHEHTOB HET KOHTAKTOB, OMoBelleHVe Mo
KOTOPbIM MPOW3BOAWUTCA MPWU aKTMBaUMW CUTyauuu. Hanpumep, cuTyaums npegycmaTpviBaeT
onoBelLeHVe TONbKO Mo email, a HY Yy 0AHOrO 13 abOHEHTOB He 3afaH agpec email.

3. B CNTYyaunn yKa3aHbl rpynnbl, OHW He MyCTble, HO Y BCeX abOHeHTOB B rpynnax He 3aaH KOHTAKT,
onoselyeHre No KOTOPOMY NMPON3BOANTCA MPW akKTUBaLU W CUTYaL N,

4.9.5 YpaneHune cutyaumnu

UTobbl yaanuTb OAHY UM HECKONbKO CUTYaLMIA, OTMETbTe dnarkkamm Tpebyemble CUTYaLMK U HaXmmTe
Ha KHOMKy Yganutb (puc. 130).

OnoBeuieHunA CUTya LMK CueHapum FronocoBbie coobuieHus

'ﬁl]:' Coz03Th x Y0anuTo

AeRACcTEMA Ha3sBaHWe cUTyaumnu CoobweHun
¢ S # Noxap Na
¢ = # CobpaHue Na

= of ## VYuebHaa_tpesora Oa

PucyHok 130 — Bknagka Cutyauumn

B okHe ¢ cooblleHvem «Bbl AeNCTBUTENBHO XOTUTE YAANUTL CUTYaLMM?» (PUC. 131) HAXMUTE Ha KHOMKY
Ypanutb.

YaaneHue cUTyaLuu

2 Bbl 42ACTEMTENEHO XOTATE YASMWTE CHTYALMN?

YoanuTte OTMeHa

PucyHok 131 — OKHO NOATBEPKAEHNA YOANEHNA CUTYaLMK

7
L)
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4,10 OnoBeLeHns

Bo Bknagke OnoBeweHuA (pyc. 132) coaepxmTca CNMCOK, B KOTOPOM OTODpakatoTCA OMoBeLLeHMS 1
yBEIOMJIEHVA O 3aBEPLUEHMM OMOBELLEHWI, €CNIM OHM HACTPOEHbI B KOMMeKce (cm. n.n. 4.4.2.2 Hactporika
yBegomneHu 1 4.5.6 Hactporika yBeJoOMIeHN 414 ONeparopa).

7

{

28

OnoBeueHa Curyaunm CueHapun FonocoBbie coobuleHna AbGoOHeHThI Onepatophsl pynnsbl oneparopos

+ Cozaath YaanuTo ﬁ MMnopT AKTWBHbIE BbizoBbI: 100
] HaseaHue CueHapui [laTa Co3AaHuA ~ CocTofHue TenedoH SMS Email OT4er
I notify__Hosule ycnyru_2 [auto] yeayru 11-09-2015 19:41:05 3aBepleHo -- .. B -
] Hoesle ycnyru_2 Yecayru 11-09-2015 19:40:00 JapeplieHo =

[ vYeenomneHne o 3340MKEHHOCTH_1 3a00MHEHHOCTE 11-09-2015 19:23:39 3aBeplieHo =]

[ co6panune komnavmv_1 [operator] Cobpanue [operator] 11-09-2015 19:23:39 3aBepueHo El

] CoGpaxune oTaena_3 [operator] Cobpanue [operator] 11-09-2015 17:59:05 SaBepleHo &

..
»

«

<

M3l 50 MpocMoTp 1 - 20 13 20

PucyHok 132 - Bknagka OnoselyeHus

C NMOMOLLBbIO BK1aKW OHOBeLIJ,EHI/Iﬂ MOSb30BaTe/1Ib MOXET BbIMNMONHATD Cfieaytolne 3agadi:

A00aBNATH 1 YAaNsaTb OMoBeLleHus;

NPUOCTAaHABNMNBATL Y BO30OHOBNATL MPOLIECC BbIMOMHEHNA ONOBELLEHWI;
CNeanTb 3a XOAOM BbIMONHEHMS OMOBELEHNI Y YBEAOMIEHNIA;

NPOCMATPVBATb OMEePATUBHbIN OTUET MO KaXkAOMY OMOBELLEHMIO 1 YBEAOMIEHNIO;
COXpPaHATb OTUETHI B BMAE dainos B popmate CSVY,

pacrneyartbiBaTb OTUYETDI.

B cnucke onsa Kaxaoro onoseLeHua unm yBeaOMITEHNA OTO6pa>KaPOTCFI aegyrouwme gaHHble:

UPT

HasBaHuMe — Ha3BaHve OnoBelleHA UM Ha3BaHVe YBeOMIeHNA 06 OKOHUYaHUK OMoBeLLeHN .
K Ha3BaHWiO oroBelleHns B CKOOKax [00aBnaeTcs MMsA CO3faBLIero ero nofib3osatens. Ecnm
OMnoBellleHVe CO3AaHO OT WMEeHW TeKyllero Mosb30BaTeNs, ero KMA He OTobpaxaeTca.
YBegomneHne umveeT uma B ¢dopmate notify_<uma onoseweHua> [auto], rae wumsa
OnoBeLlEeHNA — VMA COOTBETCTBYIOLLErO 3aBEPLIEHHOrO ONoBeUeHA.

Cu,eHapvu7| — Ha3BaHWe CueHapud, MCNonb3yemMoro asa ornoBeleHnA.
JaTta coszpaaHmAa — gata v BpemA HaYlala OnoBelleHna nin yBegoMIeHA.

CocTtoAHME — COCTOAHME BbIMOMHEHMA onoeeweHna nin yBegoMneHns. [lna onoselleHnA
OTO6pa>KaPOTCFI CCbIJTKK, C NMOMOUbIO KOTOPbLIX BbIMOTHACTCA YyMpaBieHne XO4O0M BbINMOIHEHWA
ornoBeLeHnA. yBeﬂOMﬂeHl/IH [PacCCblTatoTCA B aBTOMATUHYECKOM pPexnme, 1 NX PacCblfika He MOXKET
YMPaBATbCA MOJIb30OBaTEIEM.
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— TenedpoH — MHAMKATOP BbIMOMHEHNA OMOBEeLEeHWs NOCPeACTBOM TenedOHHbIX 3BOHKOB. ECnn
[aHHbII CNOCOO OMoBeLleHNA He MPedyCMOTPEH MCMONb3yeMbIM CLiIEHapUeM, MHAUKATOP He
oTobpakaeTcs.

— SMS - vHAMKATOP BbLINOMHEHWA OMoBelleHns mnocpeactBom SMS. Ecnv gaHHbIM  Crnocob
OnoBelLeHMA He MpeayCMOTPEeH UCMOMb3yeMblM CLIEHAPUEM, MHOMKATOP He OTObpaXkaeTcA.

— Email - vHavkatop BbINOMHEHWA OMOBELEeHUA MOCPEeACTBOM 3MEKTPOHHOW MouThl. Ecim
[aHHbBIN CNocob OnoBelleHMs He NpeaycCMOTPEH WCMOMb3yeMbIM CLIEHapUEM, UHAMKATOP He
oTObpaxKaeTcs.

— OTyYeT — KHOMKM anda nepexoda K OTYETAM BbINONHEHUA OI'IOBeLLleHI/II7I.

4.10.1 Co3aaHune onoBeLleHuns

OnosgelljeHe MOXeT ObITb CO3aHO CReayLWMMIU CNoCcobamu:

1. ABTOMAaTMYECKM NPW aKTMBALMM Kakom-NnbO CUTyaumn (CM. NyHKT 4.9.4 AKTMBaLMA CUTYaLINN).

2. BpyuHyto ¢ nomouyblo Bknagki OnoBeweHma. OnoBelleHne, Co3aHHOe BPYYHYIO, BbIMOMHAETCA
O[IHOKPATHO Cpa3y noce ero co3aaHua.

AIMUHUCTPATOP KOMMEKCA MOXET TaKKe WHMLMMPOBATb OMOBELLEHWs Ha OCHOBE (aliios 0noseuweHus,
CO3AaHHbIX ¢ nomoubto O nHTerpaumm (CM. pykoBOACTBO MO uHTerpauuv Pynop.BJINL, n pa3nen 4.10.2
Co3aaHvie OnoBeLLleHni Ha 0cHoBe hanaoB ONOBELLEHNA JAHHOIO PYKOBOACTBA).

Utobbl co3aaTb OmnoBellleHWe BPYYHYIO, BO BKMaake OmnoBewleHWA HakmuTe Ha kHoMky CospaTb
(puc. 133).

OnoeeweHnn CATYaUMKH CueHapHm lonocoBble coobLeHWA
+ Co30aTb YOoanuto .ﬁ’. HMMnopT
Ha3BaHWe CueHapWi OaTa co3gaHuA -
CobpaHwe_5 CobOpaHue 08-04-2015 11:04:26
YyebHana Tpesora_4 YyebHan Tpesora 08-04-2015 10:11:56

PucyHok 133 — KHonka Co3gaTb
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B okHe Co3patb onoBelweHue (puc. 134), B none Ha3BaHMe yKaxuTe Ha3BaHVE OMOBELIEHNA.
Ha3BaHvie AOMKHO ObITb YHUKANbHbIM.

HazeaHwe

CueHapuii ¥

== BuibpaTb BribepuTe nony4vyaTenel cnoBeLleHUs

ABOHEHT = rpynna MpuopuTeT

COoXpaHWTb 3aKpbITh

PrcyHok 134 — OkHo co3aaHvis OnoselyeHus

Mone Ha3BaHwme sBnAeTcA 0bA3aTeNbHbIM ANA 3aNOfHEHNA 1 He MOXeT cofepkaTb 6onee 100 CMBONOB.
[lonyckaeTca ncnonbaoBaHue ByKB NaTUHCKOro (a-z, A-Z) 1 pycckoro (a-a, A-A) andaBuToB, apabckmnx LnMdp
(0-9), a TakKe cMMBONa «noaYEPKMBaHMe» ("_").

B Bbinagatouiem cnuncke CueHapui BbibepuTe CLeHapuii, COrMacHO KOTOPOMY CreAyeT OnoBellaTb
abOHeHTOB.

PYyKOBOACTBYACb HACTPOMKAMU, YKa3aHHbIMW B BblOPaHHOM CLieHapuK, BEO-MPUNOXKeHWe NpeanoXmnT
BbIOpaTb MK Co3aaTb COOOLIEeHMe Ana onoBelleHna aboHeHTOoB. ECnn onoBelleHne Co3aaéTca Ha OCHOBeE
ClieHapvsa onpoca, TO BbIOOP WAK Co3daHMe COOOLWIEHMI ONA Hero He noTtpebyeTcd. B 31om cnyuae
coobuleHua byayT CUHTE3MPOBATLCA 13 TEKCTA, MOArOTOBAEHHOrO NpW COCTaBAeHUM onpoca (cm. n. 4.8.3).

Ecnn B BbIOpaHHOM CUEHapuK yKazaHo, YTO HeobXOoAMMO OCYLIeCTBAATb CUHTe3 COOOLEeHNI «Ha
neTy», TO eCTb Npeobpa3oBbiBaTb HabpPaHHbLIN MOMb30BaTENEM TEKCT B FO/IOCOBOE COOOLIEHME, B OKHE
Co3patb onoBeweHne oTtobpasnTca none FonocoBoe coobuweHune (puc. 135). Beegnte B AaHHOe nosne
TEKCT coobleHua He bonee 1000 cMMBONOB.

B TekcTe coobLieHMA HACTOATENbHO He peKOMeHayeTCA MCMOMb30BaTh ChelmanbHbI CUMBON «». Ecin
AaHHbIN CMBON ByAeT coflepaTbCa B COOOLEHNUM, Nepel CTapTOM OMoBeLLieHNA OH OyAeT 3aMEHEH Ha «,».

Ecnn B cCueHapuM YyKazaHO, 4TO KpuTepuem YCMewHOCT OnoBelleHnA aboHeHTa ABNAeTCA
NPOCAYLWMBaHWe rOIOCOBOr0 COObLIEHMA 1O MapKepa, MOCTaBbTe MapKep B Tpebyemon YacTn coobuieHus.
Ecnn mapkep He OymeT MoOCTaBieH, Kputepuem YCnewHOCT! onoBelleHrs aboHeHTa OyaeT cumTaTbCA
MOMHOCTbIO MPOCYLaHHOEe CoobLeHME.

Ecnu B coobuieHnr HeobXoaMMO yKasaTb MMA aboHeHTa, MCMONb3ynTe NapameTp %name%. Hanpumep,
yTObbl CO3faTh CooblleHMe «3APaBCTBYITE, <MMA aboHeHTa>», BBeaMTe B none FonocoBoe coobweHne
TEKCT «30PpaBCTBYNTE, %name%os.
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Co3farb onoBeljeHne x
e
Ha3BaHwWe |Tpeﬂcnra |
CueHapWi |'3"'-IE|5HEIFI TpeBora v |
MNnnocosoe
coobDWweHWe L

PucyHok 135 - MNone FlonocoBoe coobueHne
Ecnn B cueHapum ykazaHo, 4To cooblleHne AO0MKHO ObiTb BbIOPAHO M3 FOMOCOBLIX COOOLIEHNI
(cm. noapasgen 4.7 Tonocosble coobulenns), B okHe Co3pgaTb onoBeleHne oTobpasnTca BbiMadaroLwmm
cnucok lFonocoBoe coobweHune (puc. 136). BbibepuTe M3 AaHHOrO Cnncka Tpebyemoe ronocoBoe

coolLeHMe.

F Y

Ha3saHwe |Cc:6pa|-me KOMMaHWK |

CueHapwii | CobpaHue v

Monocoeoe |
coobDWweHwe

PucyHok 136 — Boinagatowmin cnvcok FonocoBoe coobuieHne

Ecnn B cueHapun yKaszaHo, UTo abOHEHTOB He ClieflyeT omnoBellaTtb no TenedoHy 1M B AOMOHEHWE K
rOfI0COBOMY OrOBelleHM0 BbibpaHO onoselleHne aboHeHToB no SMS wn/wnu Email, oTobpazatca nond
Coob6uweHune gna SMS v/nnv CoobweHune gna Email (pvic. 137). Beegute B none CoobweHne ana SMS
TEKCT AMHOM He bonee 250 cumBonoB. Beegute B none CoobuweHne ana Email tekct gnnHon He 6onee
1000 cmBONOB.

B TekcTe cooblieHna HacTOATeNbHO He peKoMeHayeTCA UCMOMb30BaTb CnelmranbHbIi CUMBON «». Ecnn
AaHHbIN CUMBON ByAeT cofepKaTbCA B COOOLIEHNN, MePE CTAPTOM OMOBELLEHNUA OH OYAeT 3aMeHEH Ha «,».
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Ha3saHue
CueHapWi

MNonocoeoe
coobDWweHWe

MNoxap

Momwap v

CoobweHwe anq SMS

CoobweHwWe ana Email

PucyHok 137 - lNona ana 8Boga SMS n Email coobuyermi

UTobbl BbIOpaTh abOHEHTOB/FPYMMbl aADOHEHTOB, KOTOPbIX HEOOXOAMMO OMNOBELATb, HAKMUTE Ha KHOTMKY

Bbi6patb (puc. 138).

=F BLlDpaThb

BeifepuTe nony4aTener cnoBelleHna

OHEHT = Mpynna MpuopuTeT

COXpaHWTb 3aKpbITh

PucyHok 138 — KHomka BbibpaTtb

OtkpoeTca okHO [lo6aBuTb aboHeHTOB/rpynnbl (puc. 139). OTMeTbTe dnaxkamu Tpebyembix

aboHeHTOB/rpynnbl abOHEHTOB.

10000 aboHeHTOB. [nA omnoBeljeHusa rpynn, copepkawmnx 6onee 10000 abOHEHTOB, pPeKOMeHAyeTCs
MCMONb30BaTb CUTyaLMK (CM. MyHKT 4.9.1 Co3paHne cutyalnm) Unm PeEXUM UHTerpaumm (CM. pykoBOACTBO MO

@ Mpn BbIGOPE /17 ONOBELIEHWA rPYNMbl, coaepaliein 6onee 10000 abOHEHTOB, BbIGUPAIOTCA TOMBKO NePBble

nHTerpaunn Pynop.bJIAL).

[na noncka aboHeHTOB B crivcke mcnonb3ynte none Monck no ®UO. [laHHbIMK ANA NOMCKa MOryT

BbICTyNaThb Lenoe cnoso 13 OO aboHeHTa, Hayano CnoBa Wy KOMOMHaUMA Takmx CoB. Hanpumep, and

nouncka aboHeHTa MeTpoB NBaH MBaHOBMY MOXHO 3aaTb novck no cnosy MeTpos, MeTp vnv MeTpos UB.

UTobbl HanTh aboHeHTa B CMWCKe, BBeAMTE AaHHble AnA nomcka B CcTpoky Monck no ®UO, a 3atem

HaXXMUTe KHOMKY ! i knasuwy Enter Ha Knaswvatype.

YTobbl BEPHYTHCS K OTOOPAKEHWIO CMMCKA BCEX aDOHEHTOB, oumcTUTe CTPoKy Monck no ®UO, a 3atem

HaXXMUTe KHOMKY + i knasuwy Enter Ha Knaswvatype.

Mocne BbibOpa abOHEHTOB/rPYNMn abOHEHTOB HAXKMUTE Ha KHOMKY COXpaHUTD.
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0 rpynnbi 4 Mouck no ®KNO o
Bce aboHeHTwl 0/27 O OO Ne TNa@ MpuopuTeT

@  [omKkHUKM [J  flueHko MBaH MBaHOBMY 79813332221 0 .
O MeHegwepsl ] Cwgopos WBaH MBaHOBMY +79812221111 1
) MNetpos MeTp NeTposuy 7415289 1

[l Mapmenanos WHHOKEHTWA MeTpoBuy +79218887776 2 -

Cp. |:| us 1 Cp. |:| W22 e e MpocHoTp 1 - 20 U3 27

CoXpaHWTb 3aKpbITh

-
»“a

Eb‘d

7%
L)

PucyHok 139 — OkHo [lo6aBUTb aBOHEHTOB/rpPynMbl

Bbi6paHHble aboHeHTbI/rpynnbl aboHeHTOB 0TOOPasATcA B OkHe Co3paHmne onoBeleHus (puc. 140).

YT00bbI HauaTb BbIMONHEHWE CO30aHHOro onoeeleHnA, HaXxXMTE Ha KHOMKY COXpaHVITb.

=k BoibpaTb BribepuTe nony4aTened onoBeleHmMa
ABOHeHT Mpynna MNpuoputeT
Mpokodeesa AHHa NeoHWOOBHA CoTpYOHMKK 2
Camonnosa BuMKTOpWA Anekcees... COTPYAHWKK 2
Cwgopos AdaHacuii NleHHaabeBMY COTpYAHWKM 2
CoxpaHuTb 3aKpbiTb

PricyHok 140 — Cnncok BbibpaHHbIX abOHEHTOB/rpynn aboHeHTOB

OnosgelleHne OCyLWeCTBNACTCA MO YKa3aHHOMY CLieHapuio.

Ecnv ana onoselleHVs BbiIOpaH CLeHapuii, NpeayCMaTPUBAOWMIA TONMbKO Pacchiiky SMS, 1 npu 3Tom y
BbIOPaHHbIX aDOHEHTOB OTCYTCTBYIOT KOHTAKTbI 1A OTNPaBKu SMS, onosellieHne He byaeT co3gaHo. [Npu 3Tom
0TObpa3nTCA cooblieHvie 06 owmnbke, NpeACTaBNeHHOE Ha PUCYHKe 141,

OwwnbkKa

HeT aG0HEeHTOE ANA ONOBSLLEHWA, EOSMOMHO V VEA3aHHEIX NONyYaTeEnef oTCyTCTEYET
@ WMHOPMaUMA 0 HeoTX0aMMbIX N0 CLUEHAPKMKD KOHTAKTAX.

33KPpbiTb

PucyHok 141 — CoobuieHwne 06 owmnbke

UPT
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4.10.2 Co3paHne ONoBeLEHNIN Ha OCHOBE (palifioB OMOBELLEHUA

B komnnekce Pynop.BJINL, cyulectByeT BO3MOXHOCTb CO3AaBaTh OMOBELLeHNA MyTEM 3arpy3Kn ¢adios
onosewjeHus.  @annbl  OMNoOBelleHWA  AOMKHbI  OblTb  MpeABapUTeNnbHO — CO3AaHbl  CMeLnanncToM,
OCYLLECTBNALLMM MHTerpaumio komrnekca Pynop.BJIUL co cTopoHHen cnctemon.

MpaBa Ha CO3AaHME OMOBELIEHUA Ha OCHOBE (AMIOB OMOBELeHWUA WMEET TOMbKO adMUHUCTPATOP
KOMMeKca.

MpaBuna co3paHva GalnoB OMOBELLEHMA, @ Takke OWMWOKK, KOTOpble MOTYT BO3HMKHYTb MpW 3arpy3ke
hannoB., onucaHbl B pyKoBoacTse no nHterpauuv Pynop.BJIALL.

Mepen 3arpy3kon daina onoeelleHna yoeamtecs, UTo B KOMMEKCE CO3MaHbl CLieHapuK, yKa3aHHble B
darine onoselleHnA. Ecnv B npouecce onoseleHna HeobxoaMmMo 03BYUMBaTb Npea3ancaHHOe rofloCoBOe
coobuleHwue, ybeamntecn, UTo laHHOEe ro10CoBOe COobLLeHe NPUCYTCTBYET B KOMMEKCE.

YToObl cO3AaTh OMoBelleHne Ha OCHOBE dalina onoBelleHus, BO BKiaake OnoBeweHnsa HaxkMnTe Ha
KHOMKy MMmnopT (puc. 142).

OnoBeLleHna CHUTYaLIWUK CueHapumM FronocoBble cCoobLIEHWA

-:[,5 Coz0aTb YOanuTe E HMrMnopT
Ha3BaHWe CueHapwi JaTta co3gaHWa -
CobpaHwe_5 CobpaHue 08-04-2015 11:04:26
YyelHada Tpesora_4 YyeDHan TpesBora 08-04-2015 10:11:56

PucyHok 142 - Bknagka OnoselyeHus

B okHe WmnoptmpoBatb onoBeweHue (puc.143) HaxmuTe Ha KHOMKYy BblbpaTtb d¢amn u B
AMNaNoOroBOM OKHe MPOBOAHMKa ONepaLMOHHOM CUCTeMbI BbibepuTe dann onoseleHma. Qann gomKeH MMmeTb
paclmpenne CSV. 3atem HaxkmmTe Ha KHOMKY COXpaHUTD.

MMnopTHpoBaTh ONOBELleHHe b4

®ain CsV Boibpate daiin

CoXpaHWTb 3aKPbITh

PucyHok 143 — OkHo UmnopTupoBaTb onoseLleHne

Ecnn mHdopmauma B danne He COOTBETCTBYeT TpebOBaHWAM KOMM/eKca OroBelleHus, BbIBOAUTCA
COOTBETCTBYIOLlEE MpefynpexieHe 1 onucaHne owmnbok (puc. 144). CooblleHne COaepXnT onucaHue He
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bonee 5 owwbok. [NpoaHanusmpynte TekcT coobuleHna o6 owwrbke U NpoussBeanTe HeobXoAMMbIe
VCnpaBneHvs B daline ornoseLleHus.

FMOOPTUPOBaTh OMNOBELLeHWe x

Darn CsW 2,05y Eeidpate diakin

HenpaerneHEIR THMN KOHTaKTa (sms) 4na cueHapkd "load" B cTpoke 1,
CLUEHapKMA Nogdep#reasT cnedyowke THNBl KoHTakoToe: "phone”
Zanad PIM (123) B cTpoke 1, HO THMM KOHTaKTa He "phone"

CoOxpaHHTE ZaKpbITE

PrcyHok 144 — Owwmbka Npv CO3aaHNM OnoBeLleHna

[locne MpoBepKM KOPPEKTHOCTM YKa3aHHOro darna ocCylecTBAAeTCA MOUCK OMOBEeLeHN C UMEHEM
BblOpaHHOro Garna cpean yxKe CyLecTBYOWMX OnoBelleHnt. Ecnn Takmx onoBeleHu HeT, UMA YKa3aHHOro
dalina onoseLleHna NPUHUMAETCA Kak Ha3BaHMe OrnoBeLLeHN.

Ecnn B KOMMnekce yke CyleCTBYOT OMOBelleHWA C Ha3BaHMeM YKa3aHHOro ¢aitna, Ha3BaHwue
OMOBEeLLEHMN MPUHMMAETCA Kak umaA danna_x, rae X nocnefoBatenbHo yBenuumaetca or 0. Haseanue
OMOoBeLLIeHMI MOXET OblTb OTPeAaKTUPOBAHO BPYUHYIO.

Ha ocHoBe oaHoro ¢aina onoBelieHVs MOXeT OblTb CO3[4aHO HECKOMbKO OMOBELLEeHUI, KONUYeCTBO
KOTOPbIX onpefenaeTca KOAMYECTBOM YKa3aHHbIX B ¢aine cleHapueB. Bce cosgaBaemble npu 3TOM
OMOBeLLeHVA MEIKT OAVHAKOBbIE Ha3BaHNA.

4.10.3 YnpaBneHune xo4oM BbIMOSIHEHUA ONOBeLWeHNA

OnogelleHns, BbINOMHAEMbIE B TeKyLLI,l/ll;l MOMEHT, HaxO[ATCA B COCTOAHMM BbinonHAeTcA.

Ecnn onoselleHne co3naHo B pesynbTaTe aKTUBALMMK CUTYaLMM C 3a[epXKKON W NMepuop 3afepKKiu
nocne aktvBaumm ewé He npowén, 1o B rpade CocTosiHME OTOOpPaKaeTcA Bpems, OCTaBlleecA [0
daKkTMyeckoro 3anycka onoselleHna (puc. 145). ObnacTb 06PaTHOro OTCUETa BPeMeHM OKpalleHa B KPACHbIN
LIBET, €C/IM [10 3aryCKa OroBeLLeHMA OCTanocCh MeHblie 40 cekyHa.

[na NMPNOCTAaHOBKK 3anyCka Win BbIMOJIHEHWA OMNOBELEeHWNA HaXXMUTE Ha CCbITKY MpnoCTaHOBUTD.

OnosgelleHne nepennér B coctoaHve MpuoctaHoBREHO. [114 NPOOO/IXKEHVA BbIMOHEHWA OMOBELIeHNA,
HaxofALeroca 8 CoctoAH1 MpnocTaHOBNEHO, HaXKMITE Ha CCbilky BO30GHOBUTD.

Ecnv  BbiIMOAHEHME onoBeLleHuA NPNOCTaHaBNBAETCA, O6prBa YCTaHOBJ/IEHHbIX COeANHEHU He
nponcxoanT. Bce Teﬂe(bOHHble BbI30BbI, Ha4aTble O NMPUOCTAHOBKW, BbIMOJIHAKOTCA NMOJIHOCTbLIO.
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PYKOBOACTBO NOMb30oBaTens
Ha3saHue CueHapui [aTa Co30aHMA ~ CocTofiHMe
CobDpaHue_1 CobpaHune 07-04-2015 14:42:23 3asepleHo
YyefHan TpeBora_1 YuebHana Tpesora 07-04-2015 14:41:03  BhINONHASTCH NpUOCTAHOBMTL
Moxap_1 MNoxap 07-04-2015 14:32:02  TpWUOCTaHOBNEHO Bo3oBHOBUTE
YueGHan Tpesora_2  YueGHaa Tpesora 07-04-2015 14:47:07 gg:;%'?gg“a [IDMOCTAHOBKTE

PucyHok 145 — CocToaHmA onoBeLeHn
OI'IOBeLLleHI/IFI nepexogAar B COCToAHne 3aBep|.ue|-|o B diedyrownx cJyyaax:

— B paMKax OAHOro onoseueHnAa anda Bcex aboOHeHTOB AOOCTUTHYTO MaKC/MaJlbHOE KOJTIMYeCTBO
MNOMbITOK OMNoBeLleHA N onoBeLlleHne BCexX aboHeHTOB BbIMOJIHEHO;

— B paMKax OAHOro onoselweHna 4acTb aboHeHTOB onoBeleHa, a AnA OCTajlbHbIX aboHeHTOB
OOCTUTHYTO MaKCVMalbHOE KONTMYEeCTBO MOMbITOK OMNOBeLeHWA;

—  WUCTEK nepnoa akTyalbHOCTW ONoBeLleHNA.

Ecnv ncTék nepuon akTyanbHOCTM OMOBELEHWs, MO KOTOPOMY B HACTOsllee BPemMs YCTaHOBMEHbI
CoeflMHeHNs, AaHHOe OrMOoBELleHMe CHauyana MNepexoamT B COCTOSHMe 3aBepluaeTcA. [1py 3TOM HOBble
TenepoHHbIe BbI30BbI HE YCTaHAB/IMBAIOTCA, @ BCE HayaTble 3aBeplualoTcs. [locne 3aBeplieHs BCeX HauaTblx
TenedOHHbIX BbI3OBOB OMOBELLEHME NepPexXoanT B COCTOSHME 3aBepLUEHO.

Xof, v pe3ynbTaTbl BbIMOSHEHWUA OMOBELIEHNA MOXHO OTCNEXMBATb C MOMOLLbIO  MHAMKATOPOB,
oTobparkaemblx B cTonbLax TenepoH, SMS, Email (puc. 146).

CocToAHMe TenedoH Email OTyer

MpuWocTaHoeneHo Bo306HOBWTL --I -

BbINONHAETCH NpUOCTaHOBUTL .I =

3aBepLlIeHo

PrcyHok 146 — VHanKkaTopbl

Kaxablh 13 MHAMKATOPOB OTOOpaxaeTcsa, eCcnn CUeHapuii npefrnonaraeT ornoselleHe aboHeHTOB
COOTBETCTBYIOLIMM Cnocobom. Hanpumep, B ctonbue TenedpoH oTobpakaeTca MHAMKATOP, eCU CLieHapWii
npennonaraet ornoselleHne aboHEHTOB MO TenehoHy.

Mpn HaBefeHUW yKazaTens MbllM Ha MHAMKATOP MOABNAETCA BCMbIBaloLWan nofAckaska (puc. 147), B
KOTOPOW COAEPXKMTCA OMNMCcaHWe LIBETOBOrO [leeHns MHAMKATOPa Mo Clefytollei cxemMe: LiBeT MHAMKAToPa,
CTaTyC onoBelleHrs aboHEHTOB, KOMYECTBO abOHEHTOB C AaHHbIM CTaTyCOM, MPOLEHTHOE COOTHOLLEeHWE
abOHEHTOB C flJaHHbIM CTaTyCOM K 0bLLieMY KONMYeCTBY OnoBellaeMblXx abOHEHTOB.
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TenedoH SMS Email OT4eT

- Onoeeweno 144 (29%)

- He onoeeweHo 277 (56%)

- BrinonHaetca 28 (6%)
OxuaaHne 50 (10%3)

PucyHok 147 — VIHOMKaTOP BbINOMHEHWA OroBelleHMs No TenedoHy

MoapobHoe onuncaHme CTaTyCoOB OMOBELLEHNA, KOTOPble OTODPAXKAOTCA Ha MHAMKATOPax, MP1BeaeHo B
Tabnumue Huxe.

LiBeT 3HaueHume

VHAWMKATOPA  N5g gLinonHAEMbIX ONOBELLEHN JInA 3aBEPLUEHHBIX OMOBELLEHNIA

NHankaTop «TenedoH»

AOOHEHTHI, KoTopble oXvaaloT Hayana
onoselleHna no TenedoHy. H1 oaHOM MOMbITKK -
[I03BOHa eLlé He OblNo BbIMOHEHO

AOOHEHTbI,  KOTOPblE  OXMOAIOT  MOBTOPHbIX
MOMbITOK onoBeLeHs no TenedoHy. -
MpenblayLne NonbITKM ONOBeLLeHMs He Yaannchb

BbimonHsAeTcA  NOArotoBKa K OMOBELLEHMIO
abOHeHTOB (Hanpumep, OCyLecTBASETCA CUHTE3 -
rONOCOBbIX COOOLLEHMN)

AOOHEHTHI, onoseuleHne KOTOPbIX
OCYLLECTBNAETCA B HACTOALLNIM MOMEHT

ABOHEHTbI, KOTOpble Oblv ONoBeLLeHbl MO TeneGoHy

AOOHEHTHI, TeﬂeCI)OHHOG ornoselleHne KOTOPbIX BbIMONHATL He yOaloCh. bblnn BbINOAHEHbI BCE
MOMbITKN AO3BOHa

ABOOHEHTHI, Teﬂed)OHHOG onoselleHne KOTOPbIX
BbIMOHNTb HE Y4aNOChb. Bbinn BbINOAHEHDI He BCE

MOnbITKM ~ [O3BOHa (HaanMep, MOTOMY  YTO
3aKOHYMNCA Neprod akTyaslbHOCTU OI'IOBeLLI,eHI/IFI)

NHankaTop «SMS»

ABOHEHTHI, KoTopble oXuaatoT Hauana —
onoBelleHna no SMS. Hu opgHoM MOMbITKMY
onoBelleHns ewé He ObIIO BbINOMHEHO

AOOHEHTbl,  KOTOPblE  OXMOAOT  MOBTOPHbIX -
nonmbITOK onogellerna no SMS. [peabiaywme
MOMbITKX OMOBELLEHWA He YAANNCh
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LiseT 3HayeHue

VHAWKATOPA  N5g LinonHAEMbIX ONOBELLEHN JInA 3aBepLUIEHHBIX OMOBELLEHMIA

SMS ans aboHeHTOB OTMPaBfeHbl, B HacTodAllee -
- BPEMA OXMOAeTcA OoT4eT O [AOoCTaBke  OT
onepaTtopa COTOBOW CBA3M

[oaTBepaeHNe O OOCTaBKe MOMyYeHO ANnA BCex SMS, OTMpaBneHHbIX Ha BCE yKa3laHHble HOMepa
aboHeHTOB

AOGOHEHTbI, KOTOPLIM OblNM [OCTaBMeHbl He BCe OTrnpaBfieHHble SMS, HO xOTs Obl OgHO Obino
JOCTaBNEHO

AOOHEHTHI, KOTOPbIM HE YyOanoCb A0CTaBUTb H OAHOIO SMS 1K1 no OHOMY YKa3aHHOMY HOMEPY

AOOHEHTHI, KOTOPbIM He [OCTaBNEHO HW OfHOrO
SMS HM N0 OAHOMY YKa3aHHOMY HOMEpY.
[pryrHbI:

B - — MCYepraHbl He BCE MOMbITKM OTMNPAaBKK, HO
NCTEK MEPUOA aKTyaNbHOCTX OMOBELLEHWS;
— CUeHapu OnoBelleHna He npeanonaraer
0bA3aTenbHylo OTNpaBKy SMS.

NHavkaTop «Email»

ABOHEHTHI, KoTopble oXnaatoT Hayana
OMOBELLEHNA MO 3NEKTPOHHOM noyTe. Hn oaHom -
MOMbITKM OMOBELLEHNS He ObI10 BbIMOMHEHO

ADOHEHTBI,  KOTOPbIE  OXWAAIOT  MOBTOPHbIX
MOMbITOK OMOBELIEHMA MO 3MNEKTPOHHOW nouTe. -
MpenblayLmne NonbITKM ONoBelleHVs He YAannchb

AGOHEHTbI, OMOBEeLLAeMbIE MO NEKTPOHHOM NoyTe
B HACTOALMM MOMEHT

AOOHEHTHI, 1A KOTOPbIX 21EKTPOHHbIE MNCbMa OTMPaBNEHbI MO BCEM YKa3dHHbIM aip€CaM

ABOHEHTbI, KOTOPbIM HE YAanocb OTMPaBWTb MEKTPOHHbIE MUCbMA HX MO OAHOMY W3 YKa3aHHbIX
afipecos

- Tak  Kak  cueHapui onoBseLleHA He
- npennonaraet obszaTenbHyto OTNPaBky Email,
onoselleHne AaHHbIX abOHEeHTOB no

3NEKTPOHHOWM NOYTe He OCYLLEeCTBAANOCH
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4.10.4 YpaneHune onoBeLleHnA

[Nepen yoaneHnem onoBelleHVsa ybeauTech, YTO OHO HaxoauTcA B cTatyce MNpuocTaHOBNEHO Wnn
3aBepLueHo.

Mpv yaaneHWy omnoBelleHVs YAanAaeTca BCA MHQOPMaLMA MO YKa3aHHOMY OMOBELIEHMI0, B TOM yucne
dOHOrpamMmbl BbI30BOB.

UTobbl yaanuTb OAHO WM HECKONbKO OMOBELeHN, OTMeTbTe UX GRaXkKKaMi U HaXMUTE Ha KHOMKY
Ypanutb (puc. 148).

OnoBeLleHna CHUTYaLIWUK CueHapumM FronocoBble cCoobLIEHWA

-%' Coz0aTb r*‘viﬂ,anwrb E HMrMnopT

O HassaHue CueHapwui [aTa co3faHuA -

¥ CobOpaHwue_1 CobpaHue 07-04-2015 14:42:23
¥  YyebBHasa TpeBora_1l YyebOHana TpeBora 07-04-2015 14:41:03
L Mowap_1 Moxap 07-04-2015 14:32:02

PrcyHoK 148 — YganeHue onoselleHni

B okHe c coobujeHnem «Bbl AeNCTBUTENBHO XOTUTE YAANUTb OnoBelleHnA?» (puc. 149) HaxmuTe Ha
KHOMKY YaanuTb.

YpaaneHue onoeeleHns

2 Bbl 4eACTEMTENEHO XOTUTE YOANWTE ONOBELEHWA?

YoanuTe OTMeEHa

PucyHok 149 — MIHdopmaLMoHHoe cooblleHne

YpaneHve onoselleHunin B COCToAHU BpinonHAaeTcA HeOOCTYMHO.
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4.10.5 PaboTta c oTUéTOM

PyKOBO,D,CTBO nonb3oBaTenA

YTobbl NMPOCMOTPETb OTYéT O pe3yNibTaTax BbIMOHEHVA OMNOBEWEeHNA, HaXMUTE Ha KHOMKY E B

cTon6ue OTtuet (puc. 151).

PrcyHok 150 — KHonka OTueT

OTueT OTKPOETCA B HOBOW BKNaake bpaysepa (puc. 152).

OnoBeLeHnA CHuTyauumn CueHapun FonocoBble coobuieHnsa AOOHEHTBI OneparTopbl I'pyNnbl onepatopos

,{lu:, CozgaTh \,y,D,aJ'IMTb m MMI‘IOpT AKTWBHbBIE BbIZ0BbLI: 0

El HazeaHue CueHapuid [aTta co3gaHna - CocTosHuMe TenedoH SMS Email OTyer
[ Cobpanue_1 Cobpatnwne 11-09-2015 20:18:02  3aBepweHo -

[l yyeGHasa Tpesora_1 Y4yebHana Tpesora 11-09-2015 19:41:05  3aBepleHo ---

O noxap_1 Moxap 11-09-2015 19:41:05  3aBeplieHo --

OTuéT no onopeweHuto CobpaHue kKomnaHun_2

| Q0LoBMIL OTHET

+ ABOHEHT

+ aboHeHT abonent (1)
+ aboHeHT abonent (10)
+ aboHeHT abonent (11)
+ aboHeHT abonent (12)
+ aboHeHT abonent (13)
+ aBoHeHT abonent (14)
+ aBoHeHT abonent (15)
+ aboHeHT abonent (16)
+ aboHeHT abonent (17)
+ aboHeHT abonent (18)
+ aboHeHT abonent (19)
+ aboHeHT abonent (2)
+ aboHeHT abonent (20)
+ aboHeHT abonent (3)
+ aboHeHT abonent (4)
+ aBoHeHT abonent (5)

+ aBoHeHT abonent (6)

BpemMa nocnegHei NonbITkM TenedoH SMS (Blolaln) COCTOAIHWE OMOBELEHMA MO TenedoHy
11-11-2015 10:51:31 s 3|3 SMS 1[1]1]0 He onoseleH no tenedony (00:01)
11-11-2015 10:57:20 s ElE] SMS 4[4|1]1 He onoseleH no tenedoHy (00:51)
11-11-2015 10:53:30 « 9|9 SMS 3(3|1]0 He onoselleH no TenegoHy
11-11-2015 10:54:22 « 12]12 SMS 4|4|1]0 He onoselleH no Tenedony (00:12)
11-11-2015 10:52:10 « 3|3 SMS 1[1]1]0 He onoselleH no Tenedony (00:14)
11-11-2015 10:52:13 €33 SMS 1]1]0]1 He onoBelueH no TenedoHy (00:15)
11-11-2015 10:52:16 €33 SMS 1]1]1]0 He onoBelueH no TenedoHy (00:16)
11-11-2015 10:52:19 [a=1E] He onosewleH no TenegoHy (00:17)
11-11-2015 10:58:01 12012 He onoselleH no tenegony
11-11-2015 10:52:25 [a=1E] OnoseuleH no TenedoHy (00:33)
11-11-2015 10:57:46 [a-TE:] SMS 3|3]1]1 He onoseued no Tenedony (00:11)
11-11-2015 10:51:34 €33 SMS 5|5|2]|0 He onoseued no Tenedony (00:50)
11-11-2015 10:52:31 €33 SMS 3|3]1]1 Onoseulex no TenegoHy (00:19)
11-11-2015 10:51:37 [-1E] _ He onosewleH no TenedoHy (00:03)
11-11-2015 10:51:40 [-1E] SMS 1[1]1]0 He onoselled no TenedoHy (00:04)
11-11-2015 10:51:43 [Tk} _ He onogewleH no TenedoHy (00:05)
11-11-2015 10:51:46 [Tk} SMS 1|1]1|0 He onoeelleH no tenecory (00:06)

P
Cratyc DTMF]

© 3KCI‘IODT2

& oTuer

ABoHeHT: 3

¢ Bce -
DTMF Bce -

SMS  He saxHO -

] BpEM#A MocneaHerd NonbITKK
c 11.11.2015 10:45

OTkas no 11.11.2015 10:59

MokasaTb

MoaTeepxaeHUe

CosnaHo 11.11.2015 10:45
CueHapwmii: CobpaHue KoMnaHum

MNeprog aKTyaneHOCTH: 24 Jaca
OnoseweéH ecnr: Beeged DTMF Kon

Bcero aGoHeHToB 130
OnoBelleHo no TenedoHy : 2
KoHTakTtoB SMS 1 40
OTnpaeneHo SMS 140
JloctaBneHo SMS 114
OT4ET 00 owmbke SMS @ 6
OTnpasneHo Email 10

NpocHoTp 1 - 30 s 3

FI/IL_yHUI‘\ o1 = UIHTT O BbITTOJTHSHAVIVE OTTOBTLLCHVIA

Lindpamu Ha p1cCyHke 0603HaueHbI:

1.
2.

4.10.5.1

OTYET NO ONOBELEHMIO.
KomaHaHble KHOMKW.
MHCTpYMeHTbI dUnbTpaLmn OTUETa.

MHbopmMauma no onoBeLeHWIO.

llpocmomp omuéma

OTueT No onoBeLeHnto npencrtasnieH B Buae Cnmcka Co cnedyrowmnmm CTOJ'I6L|,aMI/lI
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P)/KOBO,D,CTBO nonb3oBaTenA

— A60HeHT - OO aboHeHTa. OMO aboHeHTa oTOOpPakaloTCA B TOM BUAE, B KOTOPOM OHU Oblnn

BBeAeHbl Mpn CO34aHNN U PedakTUPOBaHN aboHeHTa.

- BpeMﬂ ﬂOCﬂE]J,HEI?I NoNbITKN — 1aTa U BpemA nodjieqHero 3abBeplleHna Bbl30Ba Mpw MorbiTke

onoselleHra aboHeHTa.

— TenedoH (¢* 3|1 vnn | 3|1) — KONMUECTBO COBEPLIEHHBIX | YCMEWHO BbIMOMHEHHbIX MOMbITOK

onoBelLeHus

no TenepoHy C

MOMOLLbID ~ CUHTE3MPOBaHHOrO  coobulervs ()  wnn

npen3anucaHHOro rofloCoBoro coobuleHns (|»). ECnm npu BbINONHEH W OMNOBELLEHNA MO KaKoW-

NMBO NpUYMHe NPOU3OMAET NMepe3sarpy3ka cepBepa, He3aBepLEHHbIE MOMbITKI OMOBELEHNA MO

TenepoHy byayT copoueHbl. B ctonbue TenedoH KpacHbiM LIBETOM OTOOPA3NTCA KONMYECTBO
COPOLLIEHHBIX MOMbITOK (pKc. 153).

OTYET No onoBeLeHNo onoBeLleHne_2

+ AGOHEHT

+ aboHeHT abonent (1)
+ aboHeHT abonent (10)
+ aboHeHT abonent (11)

+ aboHeHT abonent (12)

Bpems nocnegHed nonbiTkm

13-11-2015 14:37:47
13-11-2015 14:38:59
13-11-2015 14:38:56

13-11-2015 14:37:43

PrcyHok 152 — COpolleHHble MOMbITKM A03BOHA

TenethoH

¢ 33
¢ 33
¢ 3211
C 3

COCTOAHKME ONOBELLEHWA No Teneory

He onoselleH no TenedoHy
He onoseleH no Tenedory
OnoselleH No TenedoHy (00:51)

OnoeelleH no Tenedody (01:05)

— SMS (B|o]a|H) (SMS 1/|2|0]2) — Bcero Homepos ana oTnpasku SMS | SMS otnpasneHo | SMS
foctaBneHo | SMS He poctaeneHo. ECM npu BbINOMHEHWM OMOBELLEHUA MO KaKoM-11M6o

npuUYnMHE NPON30ONAET Nnepesarpy3ka cepeepa, He3aBepLEHHbIE NOMbITK OThpaBKn SMS 6yayT

copotueHbl. B ctonbue SMS KpacHbIM LiIBETOM 0TOOPA3MTCA KONMYECTBO COPOLLEHHbBIX MOMbITOK.

—  Email (01 1]1) - KonnyecTBO CoBepLLEHHbIX | yCrewHo BbINOMHEHHbIX NOMbITOK OMOBeLeH s Mo
3NEeKTPOHHOW nouTe (puc. 154).

B cnncke oTobpaxaloTcs TOMbKO Te Crocobbl onoselieHns (tenedoH/SMS/Email), koTopble
npenyCcMOTPEHbI CLIeHapreM OMOBeLLEeHNA.

— CocTosHue onoBelyeHna No TenedoHy — pe3ynbTaT OrnoBelleHna No TenedoHy. B ckobkax

YKa3blBaeTCA ANINTEIbHOCTb NMOoCieAHero NPHATOrO Bbi30Ba.

— Cratryc DTMF - npu3Hak Hanmuma BeBofja DTMF-koma

aboHeHTom. Ctonbey CraTtyc

DTMF otobpaxaeTcs, TONbKO ecnu ClieHapui onoBelleHua npegnonaraet ssog DTMF-koaa

(pnc. 154).
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OTuyéT no onoBeweHno CobpaHne KoMmnaHun_5

+ AboHeHT Bpems nocnegHed nonbiTkn — TenedhoH SMS (slolalH) Email CoCTOAHME ONOBELEHUA No TenedoHy  Cratyc DTMF

+ aboHeHT abonent (1) 11-11-2015 12:59:02 <3 SMS 1]1]0]1 OnoeeweH no TenepoHy (00:11) MNoaTeepxaeHue =

+ abonenT abonent (10) 11-11-2015 12:59:30 62 SM5 4]4|3|1 =10 OnoseweH no TenepoHy (00:33) OTKa3

+ aboxeHT abonent (11) 11-11-2015 13:05:11 33 SMS 3|3]1]2 He omoBeweH no TenegpoHy (00:10)

+ abonenT abonent (12) 11-11-2015 13:07:12 ¢33 SMS 4]4|2|2 He onoseweH no TenedoHy (00:51)

+ aboHeHT abonent (13) 11-11-2015 12:59:00 <3 SMS 1]1]1]0 OnoeeweH nNo TenepoHy (00:19) MNoaTeepxjeHue

+ abonenT abonent (14) 11-11-2015 13:07:23 <33 SMS 1]1|1|0 He onosewed no TenedoHy (00:54)

+ aboxeHT abonent (15) 11-11-2015 13:04:44 ¢33 SMS 1|1|1]0 He omoBeweH no TenegpoHy (00:01)

+ abonenT abonent (16) 11-11-2015 12:55:44 o2 SMs 4|4|2|2 OxmaaHue A03B0Ha

PucyHok 153 - lNprmep oTuéTa ¢ nHdopmaumelt o seoge DTMF-koaos

— YyacTue B onpoce — pe3ysibTaT yuacTa aboHeHTa B onpoce (puc. 155):

e [lpuHAn yyactne B onpoce — abOHEHT COrNacuaCA Ha ydacTve B onpoce (Mpv Hanuuum

BCTYNMUTENBHOTO COO6LL[€HVIF|) 1 OTBETUN XOTA Obl Ha OonH BOMPOC,

e OrTKasanca ot onpoca - aboHeHT NPOW3HEC FONOCOBYIO KOMaHAy ANid OTKa3a OT y4aCThA B

onpoce (Mpv HaNUUUK BCTYNUTENBHOIO COOBLLEHIA);

e [pounrHopupoBan onpoc —aboHEHT COPOCUN BbI3OB A0 3aBEPLIEHMss Onpoca Wav He

OTBETUIT H Ha OWNH BOMPOC.

CTOJ’I6€Ll Yyactune B onpoce OTO6pa>Ka€TCﬂ, TOJTIBKO eCdJ1n onoselleHne Co3aHO Ha OCHOBE CleHapKuA

onpoca.

OTUY&T no onoeelweHuto Coyonpoc_8

+ ABOHEHT

+ CupgopoBa Hatanes
+ MeTpos kBEaH

+ l1BaHoB l1saH

BpemMa nocnenHed Nonsimkm TenedoH COCTOAHKE ONOBELLEHMA Mo TenedoHy YUACTHE B OMpace
20-01-2017 164527 's 1|1 OnogeweH No TenehoHy (00:09) OTKAasancyd oT onpoca
20-01-2017 16:43:44 Cin OnogeweH No TenehoHy (01:00) MpKHAN yHacTve B onpoce
20-01-2017 163522 's 1|1 OnogeweH No TenehoHy (00:15) MpoWrHopKpoBan onpoc

PucyHok 154 — lNpumep 0TYéTa C nHGopmMaLmen o0 pe3ybTaTax onpoca

CraTycbl onoBelleHna aboHeHTOB No TenedoHy 1 SMS 0603HauarTCA PasIMYHBIMK LiBETamK B CTONOUax

CocTosiHme onoBelyeHuA no Tenedony 1 SMS (B|o|a|H).

LiBeT nHauKaTopa

3HauyeHune

CocTosiHue onoBelyeHusA no TenedoHy

benblin

OxvpaaHve 103BOHa

BbizoB MPUHAT, OCYWECTBIAETCA onoBelleHne aboHeHTa

He onogelléH no TenedoHy. Ycnosue, nNpu BbINOHEHMN KOTOPOro OMoBelleHMe aboHeHTa
CUMTAETCA YCNEeLWHbIM, YKa3blBAETCA NPW CO3aHny CLieHapuA (cm. pa3gen 4.8.1).

[aHHbIN CTatyc OTO6pa>Ka€TCﬂ npn  BbINOIHEHWNW CLEeHapWA, B KOTOPOM OAHOBPEMEHHO
YKa3aHbl cnefytoume yCnoBnA:

1. «OnoBelyeH, ecnmn NpocywaHo»/«OnoBeLLeH, eCim NPOCYLLIAHO A0 MapPKepa;
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LiBeT uHAuKaTopa | 3HaueHne

2. «[locne onoselleHns 3anpocnts DTMF-koa» (cm. pa3gen 4.8.1).

CraTyc oTobpaxaeTca Ana aboHeHTOB, KOTOpble NpoCyWany Tpebyemyto YacTb COOBLIEHNS, HO
He Beenn DTMF-kog.

[aHHbIN CTatyc OTO6pa>Ka€TCﬂ, e/ BbIMOHEHbI BCE YKa3aHHble YC10BMA OMNOBELLEHNA.

SMS (B|o|a|H)
benblin OnoaHve oTnpaBKm
- SMS oTnpaBneHo, OXKMOAETCA OTUET O JOCTaBKe

ABOHEHTY He 1OCTaBNeHo HW ofHOro SMS, nonyyeHbl OTUETHI 06 OLIMOKax Npu AOCTaBke

ABOHEHTY JOCTaBMeHbl He BCe OTMNPaBieHHble SMS

ABOHEeHTY loCTaBMeHbl BCe OTrNpaB/eHHble SMS

Mpu HaxkaTnK Ha KHOMKK €, SMS v [, pacnonoxeHHble B ctonbuax TenedpoH, SMS 11 Email, 8 Hosowm
OKHe (puc. 156) OTKPbIBAETCA TEKCT OMoBelleHWs, NpeAaHa3HauYeHHbI Ans aboHeHTa. [ns 3aKkpbiTiA OKHa
CoobLIeHNA HaxxmmTe KHOMKY Ed, pacnonoeHHyto B BepXHEM MPaBOM Yrily OKHa.

CoobleHK1e ®

Bac NpHBEeTCTEYET CHCTeMa dBETOMATHHECK OO
CONoBelleHHA Mo LI,HCIJDOEH:IM FaHanar CBH3K.

PrcyHok 155 — TekcT onoseLeHWs

|_|pl/l HaXaTlM Ha KHOMKY |», PAaCnONOXeHHY B CTOJ'I6L|,€ Tene¢0H (B Cydae nCnosib30BaHWA ANA
onoeeweHna npefsanmcaHHOro roJioCoBoro COO6LLI,€HI/IFI), OTKpbIBaeTCA rnieep, C MOMOLbIO KOTOPOIO MOXHO
npodywaTb ronocoBoe COO6LLI,€HI/]€, npejgHasHa4yeHHOoe 1A OnoBeLleHnA.

[na BbIBOAa NOAPOOHON MHPOPMaLMK MO BbIMONHEHWIO ONOBELLEHVA KOHKPETHOrO abOHEHTa HaXKMUTE
Ha KHOMKY +, pacnonoxeHHyto cnesa ot OVO aboHeHTa. OTKpoeTcA noaTabnnua, B KOTOPOW 0TobpasnTCA
MHGOPMaLIA MO BCEM COBEPLIEHHbBIM NOMbITKaM ornoBelleHus (CM. npumMepsl Ha puc. 157 1 158).

+ AboHeHT BpemMa nocnegHer nonbil TenedoH SMS (B|o|alH) Email CoCTOSHWE OMOBEWEHMA Mo Tene@oHy Cratyc DTMF
— aBoHeHT abonent (7) 11-11-2015 14:07:44 31 SMS 1]1]1]0 OnoeelleH no Tenedory (00:19) NoaTteepxaeHue
KoHTaKT COCTOAHME Bpems 3anuch pazroeopa 3HaueHue DTMF
(' 31157 BrizoB NpUHAT 14:07:25 11-11-2015 4 Q MoareepxaeHe
BoizoB zaBeplwén (00:19) 14:07:44 11-11-2015
SMS 31157 OTnpaeneHo 14:07:36 11-11-2015
HocTaeneHo 14:07:59 11-11-2015

PucyHok 156 — [leTanu3aunsa oTuéta ¢ undopmalimelr o seoge DTMF-kopos
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P)/KOBO,D,CTBO nosib30BaTenA
+ ABOHEHT BpeMa NocneqHer NoneImkm TenedoH COCTOAHVE OMOBELLEHMA NO TeNedoHy ¥4acTHe B onpoce
+ MeTpoe MeaH 20-01-2017 16:43:44 « 1|1 CnoselweH No TenedoHy (01:00) MPpHHAN y4acTre 8 onpoce
KoHTakt CocTosHne Bpema 3anHce pasrosopa OTeeT aboHeHTa
< 15403 BLINOAHASTER BbIZ0E 16:42:37 20-01-2017 b ¥ Kai Bb DUEHMBAETE pafoTy cHoTEMs Pynop?  Xopowo

Brizoe npHHAT 16:42:43 20-01-2017

BLisOs 33BEpLIEH (01:00) 16+ 43 44 20-01-2017 CKONbKD CTPOK M3 «EBreHna OHEerHHa» sol HET

NnoMHMTE HEiVlSyETb? orgera
Hy¥Hbl M4 0BWECTEY YUEHHE-THTEPaTypoEEan? A3

3HaKOMbBI K Bbl C My3biKoA 3aBapaa Mpura? Aa

PucyHok 157 — [leTanu3auma oTuéta ¢ MHbopmaLmeit o pesynbTaTax onpoca

B 3aBMCMMOCTV OT YCTAHOBMEHHbIX B CLIEHAPWM MapaMeTPOB OMNOBeLLeHWs, B NoATabnuLe MOXeT ObiTb
npeAcTaBneHa cnefytollas MHGoOPMaLna:

— Cnoco6 onoBeweHusA: §* — no tenedoHy, SMS — no SMS, (-] — N0 2NeKTPOHHO NouTe.

— KoOHTaKT — KOHTaKT, MCNOMb30BaHHbIM AnA  onoselleHna. [na  TenedpoHHoro mnm  SMS-
OMnoBelleHMA YKa3blBaeTcA TenedoHHbIN HoMmep, And Email-onoselleHna — anpec 3neKTPOHHOM
MoyThI.

— CocTosHMe — COCTOsAHME BbIMOTHEHWS onoseLlleHnA.

— Bpems - ana TenedoHHOro ornoBeLleHNA YKa3biBAeTCA fAaTa M BPeMs 3aBepLUeHMs Bbi30Ba Mpw
NomMbiTKe oroBelleHns aboHeHTa, ans SMS-onoselleHna — Bpemsa oTnpaBku SMS un Bpewms
nony4eHus oTYéTa O JOCTaBKe OT onepaTopa COTOBOW CBA3M, AnA Email-onoseljeHns — Bpems
OTMNPaBKM NMUCbMa.

— 3anucb pasroBopa-eciM B CLEHapuu YCTAaHOBMEH MPM3HaK HeobxoAMMOCTW  3ammcy
Pa3roBopa, B cTofbLe 3anucb pasroBopa OToOPaXKatoTCcA 3HaUKKM, NPKW HaxXaTuM Ha KOTopble
OCYLLECTBAETCA BOCNpon3BeaeHye ( |») 1 coxpaHeHne (&) dOHOrpaMmbl Ha NOKaNbHbIM AMCK
KoMMbtoTepa. [1py HaxaTh Ha 3HAYOK |» OTKpbIBaeTCcA nneep (puc. 159), C MOMOLLBIO KOTOPOro
MOHO MPOC/YLLIATb 3aNMCh Pa3roBopa.

Ecim npu  onoseleHnn MCNonb3oBanca culeHapu ¢ DTMF, anvTenbHOCTb  3anmcy  BbI30Ba,
oTobpakaemas B reepe, Kak MpaBwio, MeHblle pPeanbHOW AUTeNbHOCTM BbI30Ba, YKazaHHOM B ctonbue
CocTosiHMe, TaK KaK TULMHa B nNpoLiecce oxnaaHva seoga DTMF He 3anucbiBaeTca B Gpaitn.

CocTosHue Bpemna 3anvcb pasroeopa 3HadeHme DTMF
BbizoB npuHAT = 00:34 19:24:15 11-09-2015 |+ ﬂ MoaTeepxAeHME
11-09-2015 19:24:19 ' 1]1 SM5 1|2|0]1 CoobuleHne IOHY
11-09-2015 19:23:41 i SMS 1]1]0|1 oHy
11-09-2015 19:23:41 ' 111 SM5 1]1]0|1 . JOHY

PI/ICyHOK 158 - ,D,J'II/ITeJ'IbHOCTb 3alncK 1 pealibHaAa ANMTENbHOCTb Bbl30OBa

Ecnv BO Bpemst BbIMOMHEHWs OMoBelleHWst MO [aHHOMY abOHEHTY He OblIO HM OAHOTO MPUHATOrO
BbI30Ba, MAW PEXMM 3amUCh MPUHATBIX aGOHEHTOM BbI30BOB HE 6Obil BKIIOUEH, 3HAukM p v W He
oTODPaXKaTCA.

— 3HauyeHune DTMF (oTobparkaeTcsa, TONbKO ecnu CLeHapui onoBelleHWs npeanonaraeT BBOJ
DTMF-koga):

e He BBepeH -DTMF-kof He BBeAEH aOOHEHTOM;
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o lMoptBepxaeHune — DTMF-koa And noAtBepkaeHWs AeNCTBUA BBeAEH aDOHEHTOM,;

e Otkas - DTMF-koa anda oTkasa oT AeNCTBUI BBEAEH aOOHEHTOM;

o T[loaTtBepxpeHue, He 3apaH PIN — DTMF-kog ana noaTteepkaeHuA AencTBmii BBeAEH
aboHeHTOM. [lpy 3TOM [na  onoBelleHns aboHEeHTa WCMNOMb30BaH CLEeHapui,
npennonaratowmii BBoa PIN-koaa, HO And AaHHOro aboHeHTa He Ha3HaueH PIN-kof;

e OrtkKas, He 3agaH PIN — DTMF-koa ana oTkasa OT AeNCTBuUi BBeAEH aboHeHTOM. [pn
3TOM /19 ONoBeLLeHNA abOHEHTa MCMNOMb30BaH CLeHapui, NnpeanonaratoLmi seoga PIN-
KoAa, HO AnA AaHHOro aboHeHTa He Ha3HaueH PIN-koz;

e [epeappecauma — DTMF-koa Ana nepeaapecaLyy Bbi3oBa BBeAeH abOHEHTOM.

— OtBeT aboHeHTa (OTOOpaXaeTCA, TONbKO eCNn OroBellieHne CO3AaHO Ha OCHOBE CLieHapuA
onpoca) — NepeyeHb BOMPOCOB, 03BYUYEHHbBIX aDOHEHTY, 1 OTBETOB, KOTOPbIe Aan abOHEHT Mpu
NPOXOXAEHNN aHKETUPOBAHMA. TEKCT «HeT OTBETa» HaMpPOTMB BOMPOCA O3Ha4aeT, YTo abOHEHT
He [an HMKAKOro OTBETa Ha BOMPOC MO0 MPOU3HEC He NpeflyCMOTPEHHbIV CLiEHAapMeM OTBET.

CTpOKI/I I'IO,D,Ta6J'II/IleI OTCOPTNPOBaHbI MO BpeMeH MHNLINMPOBAaHWA Bbl30Ba, Ha4MHaA C HalMeHbLLEero.

4.10.5.2 ¥npasneHue om4yémom

[ns ynpaBneHus oTYETOM NpeaHasHaueHbl ciedyiolye KoMaHaHble KHomMkm (puc. 160):

JloCTaBUTb HEOMOBELLEHHBIM — OTMNPaBKTb 3aHOBO SMS-CO0bLLEHMS, KOTOPbIE HE YAanoCh AOCTaBUTb
B Xxofle onogelleHna (noapobHee cm. MyHKT 4.10.6 JlocTaBka COObUIEHWI HEONOBELIEHHBIM abOHEHTaM).
[laHHaA KHomMka 0TobpaxaeTca TONbKO NOC/Ie 3aBepLleHMA ONOBELLEHMA NPY YCIIOBUM, UTO B PaMKax JaHHOIO

OnoBelLLleHNa Kakum-nbo aboHeHTam He yaanoch AoCTaBnTb SMS.

[OCTaBUTh HEOMOBELLEHHBIM

OOHOBWMTE OTYET

= OTYET ¥ Skcnopt

PrcyHoK 159 — KomaHaHble KHOMKM

O6HOBUTb OTYET — OOHOBUTL [aHHble OTYETa. BbIMONHEHE KOMaH bl ueﬂecoo6pa3Ho, ecnuv oTyeT Obin
OTKPbIT BO BpeMA BbIMOHEHWA OMNOBELEeHWA.

OTyeT - neyaTb OTYéTa (NoapobHee cm. NyHKT 4.10.8 MeyaTb pe3ynbTaToB ONOBeLLEeHNS).

AKCNOPT — SKCMOPT OTYETA (NofapobHee cm. MyHKT 4.10.7 IKCNOPT pe3ybTaToB ONOBELIEHVS).

4.10.5.3 Quaempayusa omuyéma

IHCTPYMEHTbI, C MOMOLLIbIO KOTOPbBIX OCYLLECTBASETCS QUIbTPALMSA Pe3y/bTaToB OMOBeLLeHs B OTYETe,
pacnonoxeHbl 8 obnact Mounck (puc. 161).
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MNMonck
ADOHeHT:
C Bce -

DTMF Bce -

SMS Bce -

] BpPEMA nocnegHed NoneITKM
C 11.09.2015 19:41

no 11.09.2015 19:50

[MNoKa3aTb

PucyHok 160 — O6nacTb MHCTPYMEHTOB ANA yNPaBneHns OTUETOM

C nomolbto nonst AGOHEHT HaCTPanBaeTCA OTOOPaKeHVE Pe3y/bTaTOB BbIMOHEHVIS OMOBELLEeHVIS 115
abOHEHTOB, NMepPBbIE X CYMBOJIOB KOTOPbLIX B GamMuvK, UMEHW UM OTYeCTBe COBMAAlOT C YKa3aHHbIM B Mosie
NapameTPOM.

C nomolbio BbiNajalolero cnucka € (puc. 162) HacTpauBaeTCA OTOGPakeHWe pe3ysbTaTos
onoBelleHns aboHeHTOB Mo TenedoHy (B CMCKe MOTYT NPUCYTCTBOBATb U APYIME SNEMEHTb, B 3aBUCUMOCTM
OT UMEIOLLUXCA pe3y/ibTaToOB OMOBELEHMA):

— Bbi3oB NpuHAT;

— OnogelleH no TenedoHy;

— He onogetleH no TenedoHy;
—  CuctemHas owmnobkKa.

MNMouck

ADOHEHT:

¢ Bce [~

BbI3OB NPUHAT

OnoBelleH No TenedoHy
He onoseweH nNo TenegoHy
CHCTeMHaA owKnbKa

PucyHok 161 — HacTpoiika dunbTpaumm oTobpaxeHus pesybTaToB OMOBELEHWA N0 COCTOAHMIO

Ycnosue, Npu BbINOIHEHUM KOTOPOro OnoBelleHne aboHeHTa CUMTAeTCA YCMELIHbIM, YKa3blBaeTCa npu
Co3daHnK cueHapua (cm. NyHKT 4.8.1).
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C nomoulbto Bbinagatowero cnncka DTMF (puc. 163) HacTpavBaeTca oTobpaXkeHMe pe3ynbTaToB
BbIMOSIHEHMA onosellyeHns no ctatycy DTMF:

— Bce - Bce aboHeHTHI;
— He BBepeH — aboHeHTbI, KoTopble He BBOAMAM DTMF-Kog;
— MNoatBep»xpeHune — aboHeHTbl, KoTopble BBen DTMF-Koa ana noaTeepxaeHns AencTBui;

— OTKas - aboHeHTbl, KoTopble BBeNV DTMF-Koa Ans oTKasa OT NpeaoKeHHbIX AeNCTBUN.

DTMF Bce B

He BeeneH
NoaTeepwaeHue
OTKas

PrcyHok 162 — Beinagatowmin cnncok DTMF

BmecTo Bbinapatoero cnvcka DTMF o6nactb MoKnck MoxeT cofep»kaTb BbiNafatoLimii cnmcok Onpoc
(B C/lyyae eC/iv OnoBelleHne COo3aHO Ha OCHOBe ClieHapua onpoca). C NOMOLLbKO BbiMadatowero Cnmcka
Onpoc (puc. 164) HacTpamBaeTcA OTODpakeHMe pPe3ynbTaTOB BbIMOHEHWA OMOBELIEHMA MO pe3ynbTaTy
yyacTvd B onpoce:

— Bce - Bce aboHEeHTH!;

— YyacTBOBan B onpoce — abOHEHTbI, COrNacKBLIMECA Ha yYacThe B ONpPOCe M OTBETUBLIME XOTA
Obl Ha OAMH BOMPOC;

— Ortkasanca ot onpoca - abOHeHTbl, OTKa3aBLUKMeca OT Y4aCTrA B OMpocCe,;

— MpourHopupoBan onpoc — aboHeHTbl, COPOCKBLLME BbI30OB A0 3aBEPLIEHMS ONpoca UK He
OTBETMBLLME HM Ha OAMH BOMPOC.

Cnpoc Bee [~

YYacTEOBAN B ONpoce
OTKAazanca oT onpoca
NpoHrHOpUPpOEaN Gnpoc

PrcyHok 163 — Beinapatowmn cnncok Onpoc

C nomoulbto BbiMadatowero cnucka SMS (puc. 165) HacTpamBaeTcA OTOOpakeHWe pe3ynbTaToB
BbINOMHEHWA OnoBeLleHnsa No SMS:

— He Ba)xHO — BCe abOHEHTH;

— EcTb SMS - a00HEHTbI, Y KOTOPbIX YKa3aHbl KOHTaKTbl AnA OTnpasku SMS;

— Oxwunpaet oTnNpaBKN — a0OHEHTbI, KOTOPbLIE OXMAAIOT ONoBeLLeHVA No SMS;

— OTnpaBneHo — abOHEHTbI, KOTOPbIM ObIIO OTNPaBAEHO OAHO MK bonee SMS;

— JocTtaBneHo — aboHeHTbl, KOTOPbIM OblNO AOCTAaBAEHO OAHO UK bonee SMS, nofnyueH oTueT O
AOCTaBKe OT OrnepaTopa COTOBOW CBA3Y;

— He poctaBneHo — abOHEHTbI, KOTOPbIM He OblI0 AOCTaBNEHO HI OAHOrO SMS, nonyyeH oTyeT 06
OLIMOKe [OCTaBKM OT OnepaTopa COTOBOW CBA3Y;
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— BbInonHaeTrca - oA ogHOro WK bonee SMS, OTMPaBAeHHbIX a6OH€HTy, HEe NOoNyyeHo
noareepxaeHmne © JOCTaBKe OT OrepaTtopa COTOBOW CBA3MN.

SM5  He BaxHo [=]

He BaXHo

Ecte SMS
O¥MOaeT OTNPaBKK
OTnpaeneHo
JocTaeneHo

He pocTtasneHo
BoINONHASTCA

PucyHok 164 — Beinagatowmin cnncok SMS

C nomolblo rpynnbl Noner Bpema nocneaHen NonbITKA (pyc. 166) HacTpanBaeTca oTobpaxeHe
pe3yNbTaToB BBIMOMHEHMS OMOBELIEHMS, [18 KOTOPbIX Bpemsa MociefHel MonbiTKK yaoBneTBopseT
yKa3aHHOMY MPOMEXYTKY BpemeHu. [na &unbTpauum pes3ynbTaToB MO BPEMeHV MNOoCneaHelr MNombiTKn
OMNoBellieHNs HeobXOAUMO YCTaHOBWTb (NaXOoK BpemA MocnefHel MNOMbITKU V1 yKa3aTb BPEMEHHO
VHTepBa.

UTobbl NOCMOTPETb pPe3ysbTaThl BbINMOAHEHWUA OMOBeLLEHNA, Nocne Bbibopa napameTpoB GunbTpaLnm
TpebyeTca HaxaTb Ha KHomnky MokKasaTb.

BPEMA NOCMNEAHENA MOMbITKK
C 11.09.2015 20:25

no 13.09.2015 13:00

NMokasaTb

PrcyHok 165 — Ipynna nonev BpemsA nocnegHein nonbiTkn

4.10.5.4 [l[pocmomp uHopmMayuu N0 ONOBEUWEHUIO

B obnactn MH$opmauusa no onoseweHunio (pyic. 167) npeacrtasneHa cieayollan MHGopMaumsa:
— [aTa 1 Bpema co3faHuna onoselleHna 8 popmate A4.MM.ITIT Y4:MM;

— [aTa 1 Bpems 3aBeplieHusa onoselleHus, B popmate AA.MM.ITIT Y4:MM (ans 3aBepLIEHHbIX
OnoBeLLeHUI);

— Ha3BaHMWe CLUeHapkhA onoBelleHns;
— TNepnon akTyallbHOCT/ OMNOBeLlEeHNS,
— KpI/ITepl/II7I yCnewHoCT onoeelleHnAa CornacHoO CUeHapnio;
—  KOMN4YeCTBeHHbIe NMOKa3aTesin yCrewHOCT ONOBeLleHNA:
e Bcero aboHeHTOB — O6LLI,€€ KONMYeCTBO abOHEHTOB OnA onoselleHns;

e OnoseLeHo no TenepoHy — KONNUECTBO abOHEHTOB, OMOBELLEHHbBIX MO TenedoHy;
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e KoHTaktoB SMS - O6LI_|,€€ KONTnN4yecCTBO Teﬂed)OHHbIX HOMEPOB, YKa3aHHbIX AJ1A

onoseleHna aboHeHToB no SMS;

e OtnpaBneHo SMS - KonMuecTBO OTMPaBAeHHbIX SMS, Ana KOTOpbIX He Oblo NoayYeHo
MNOATBEPXKAEHME O [OCTaBKE WM yBeAOMSIEHWE O HeydayHOW MOoMbiTke [LOCTaBKM OT
onepaTtopa COTOBOW CBA3W;

e [loctaBneHo SMS - konnuectBo SMS, 4OCTaBKy KOTOPbIX MOATBEPAV ONepaTop COTOBOM
CBA3Y;

e OrtueT 06 ownbke SMS — KonmyecTBO SMS, Nocne OTNPaBKKU KOTOPbLIX OblI0 NOAyYeHO
yBEIOMJIEHME O HEeY[JAYHOW MOMbITKE JOCTaBKM OT OnepaTopa COTOBOW CBA3Y;

° OTI'IpaBﬂeHO Email - konuuectso JOCTaBNEeHHbIX 2NEKTPOHHbIX MNCEM.

WudropMauma no onoBeweHHIo

CoznaHo 11.11.2015 10:33
JagepwedHo 11.11.2015 10:35

CueHapuid: CobpaHue KOMNaHuK

Mepkof aKTyaneHOCTH: Z4 Yaca
OnoBelWléH ecnk, BeeaéH DTMF koa

Bcero aboHeHTOB 1 30
OnoeeweHo No TenegoHy : 26
KoHTakToB SMS 140
OTnpaeneHo SMS 140
HocTtaenedo SMS 1 30

OTYET 0D owmbKke SMS ;10

PucyHok 166 — MHdopmaums no onoselleHmio

B 33aBMCMMOCTM OT TMMa CUEHApMA M KOHTAKTOB, HEKOTOpad MHGOPMaUMA MO OMOBELYEHNIO MOXeT
OTCYTCTBOBAaTb B OTYETE.

4.10.6 [locTaBKa cooOLeHN HeonoBeLLEHHbIM abOHeHTaM

UTobbl 0TNpaBuTb SMS-co0bLIEHMA, KOTOPbIe He YAANOCh AOCTaBUTb B XO[e OMNOBEWEeHNA, HaKMUTE Ha
KHOMKY JlOCTaBUTb HeOoMOBeLWEHHbIM. [l0CTaBKa COOOLIEHNI HEOMOBELEHHBIM abOHEeHTaM peanusyeTca
NyTéM CO3[aHWA HOBOroO OroBelleHnd. HoBOMY OMoBelleHWo NpucBanBaeTca UmA B dopmaTte <Ha3BaHUe
MCXOQHOIro ONOBELLEeHNA>_NOBTOP_<NOPAAKOBbIV HOMeEpP NOMNbITKN NOBTOPa>.

Ecnn cornacHo cueHapuio MCxodHOe OMOBELLEHMEe MOXKET MPOBOAUTLHCA B Ntoboe BpeMs (CM. MyHKT
4.8.1.3 Brnagka «lonyctnmoe Bpema»), TO HEMOCPEACTBEHHO MOC/Ie HAaXaTnA Ha KHOMKY HOBOE OMnoBelleHne

OyneT CO3[aHO ¥ 3anyLleHO Ha BbiMOSTHEHVE,

Ecnv cornacHo cueHapuio MCXofHOe OroBeLIEHNe He MOXKET MPOBOAUTLCS B HEKOTOPbBIE IHW WM Yachi,
TO NPUNOXEHVe NPeanoXnT BbIbpaTh (puc. 168), kKakoe AONYCTMMOe Bpema ByaeT MCNOob30BaTbCA B HOBOM
OnoBeLLleHM: AoNYCTUMOe BPema 13 CLieHapua Ui nioboe Bpemsa (24/7).
uPT
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BHUMaHWEe

B cueHapui yKa3aHo AONYyCTUMOE BPEMA:
A MoHedensHWK HET ONOBELLEHNA

BTopHWK 00:00:00 - 18:50:00

Cpepa 000000 -09:45:00
UeTeepr 00:00:00 - 18:50:00
MATHALA HET OMOBELLEHUA
CybboTa HET ONOBELLEHNA

BoCKpeceHsE HET ONOBELEHWA

Kakoe nonycTUMOe BEDEMA WCTONLI0BATE B HOBOM
ONOBELEHWW?

BHumanwe! NMpw NCNoNB30BAHAK AOMYCTHMOMD BpEMEHN 24/7
BO3MOXHO ONOBELWEHWE B HOUHOE BDEMA.

2417

PuicyHOK 167 — Bblbop fONYCTUMOrO BPEeMEHW 511 HOBOTO OMOBELLEHNS

Ecnu Bbl Haxanu Ha KHoMKy M3 cueHapua 1 Npy 3TOM Tekylliee Bpemsa He COOTBETCTBYET AOMYCTMMOMY
BPEMEHV WM Mepuopdy akTyanbHOCTW, 3afaHHbiM B CLEHapuy, TO BaM OyaeT NpeanoXeHo co3fdaTb
onoBelleHue C NobbiM BpemeHem onoselleHna (24/7). [na 3Toro Haxkmute Ha KHoMKky Aa (puc. 169).

Bunmanne

OnoeeleHne He MOXET OwTE CO2HAHO, TAK KAK OHO HE NONAJAET B AONYCTUMOE EPEMA MK
A MNepwos akTYANEHOCTH, YKAZAHHEIE B CLIEHAPUA.
Co30aTk ONOESWEHNE C MCNONLI0BAHWEN JONYCTHUMOID BpEMEHA NO YMONYaHW (24/7)7

EHvmaHne! NMpW MCNoNe30BAHWK QONYCTHMOTD BpeMeH 24/7 BOSMOXHO ONOBRLLEHWE B
HOUHOE BpEMA.

PucyHok 168 — CooblieHvie 0 HECOOTBETCTBUM NMapameTPoB CLEHapHS

YTobbl He CO3[0aBaTb HOBOE OnoBeleHne, HaXkMNTE Ha KHOMKY Her.

B cnyuae ycnewHoro co3fgaHwWa HOBOro OroOBelleHNA KHOMKa JoCcTaBUTb HEeONOBeLEHHbIM
CKpbIBaeTCS.

4.10.7 SKCNopT pe3ynbTaToB OMOBeLLeHNA

Pe3ynbTaTbl onoselyeHna aboHeHTOB, NpeacTaBneHHble B OTUéTe (CM. NyHKT 4.10.5 PaboTta ¢ oT4éToMm),
MOHO COXpaHuTb B Biae Gaiina B popmate CSV.

B csv—cl>a17m BK/TIOYAKOTCA TOJIbKO T€ pPe3ynbTaTbl OMoOBeleHWA, KOTOpble YAOBNETBOPAOT YCJIOBUAM

dunbTpaumn. B csv-dain He BKMOYAOTCA pe3ynbTaThl onoselleHna 06 aboHeHTax, 1A KOTOpbiX He Oblio
BbIMOIHEHO HY OAHOM MOMbITK ONOBELLEHNS.
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[lna 3kcnopTa pe3ynbTaToOB BbINMOMHEHUA onoselleHVs B darn dopmata CSV HaKMmMTe Ha KHOMKY
SkcnopT (puc. 170).

OT4YéT no onoBeweHnw CobpaHne KoMnaHuu_8 THe
+ ADoOHeHT Bpema nocnegHen nonbiTkM TenedoH SMS (B|o|alH) COCTOAHME ONOBELLEHWA MO TenedoHy } 3
OT4ET U SkcnopT
+ aboHeHT abonent (13) 11-11-2015 14:14:01 33 He onosewex no Tenedony (00:04)
+ aboHeHT abonent (14) 11-11-2015 14:09:01 62 OnoseuweH no TenedoHy (00:33) n
OUCK
+ aboHeHT abonent (15) 11-11-2015 14:13:57 33 He onosewex no TenedoHy (00:11)

ARALAUT:

PrcyHok 169 — KHornka kenopT
Vimsa darina otyéta uveet Bug Omuyem_ITIT-MM-44_44-MM-CC.csv.

Mo ymonuaHuio dannbl oTu4éta mmetoT koamposky CP-1251 (Windows-1251). 310 cnocobcTeyet
KOpPeKTHOMY oTobpaxeHuto coaepkumoro darnos 8 TabnnmuHom npoueccope Microsoft Office Excel, B
KOTOPOM HeT BO3MOXHOCTW BblIOMPATb KOAMPOBKY.

AOMUHWCTPATOP KOMMIEKCa MOXET M3MEHNTL KOAMPOBKY OTYETOB MO ymonyaruio Ha UTF-8 B HacTpolikax
- cepsepa (CM. PyKOBOACTBO agMnHMCTPaTopa Pynop.BJTALL).

Ecnv ana oTKpbITMA OTUYETa MCNoNb3yeTca Apyrov TabnunuHbln npoueccop, Hanpuvep OpenOffice.org
Calc, B HacTpolikax nmnopTa TekcTa (puc. 171) cneayeT BolbpaTh Koanposky Knpunnuua (Windows-1251) 1
pazgenutens Touka ¢ 3anATol. ECnM B [ManoroBOM OKHE MMMNOPTa TekCTa TabnnuyHoro npoueccopa
coflepaHne OTUETa OTODPaKAETCA HEKOPPEKTHO, CrieayeT CMeHUTb KoampoBky Ha UTF-8.

5 Wninopr rexcra - [Oruer_2015-04-08_13-00-08.csv] o] & [
Mrnopt [ oK l
Kognpoeka |Ku1pu1r|m1u,a Windows-1251) IZ”
O
Asbik |CTaH,.'J,apT - Pyccenii IZ” ’ rMEna ]
Co cTpokm 1 = ’ Cnpaeka ]

MapameTpel pazaenuTens
() @WKCMPOBAHHEA LUMPWHE
@ Pazgenutens
[7] TaBynaymn ["] 3anaran ("] Apyrue
[¥] Touka ¢ 3anatoii (] NpoBen

PucyHok 170 — HacTpowiku nmnopTa TabnmuHoro npoueccopa OpenOffice.org Calc
B nepson cTpoke ¢anna otyéta (puc. 172) yKka3blBalOTCA 3arofioBKWM MOJEN, XapakTepusyloline
I/IHd)OpMaLlI/HO, npencrtaBieHHyw B d)al?me. Ka>K,£I,aFI nocnegyrowad CTpoka COAepPXUT COOTBETCTBYOLWYIO
MHGOPMALIMIO MO MOMbITKaM OMNOBELLEeHNA aOOHEHTOB.

i) Oruer_2014-11-06 16-23-47.csv - OpenOffice Calc

@aiin Mpaeka Bwg Bcraeka ©Qopmar Cepewc Jannbie Oxno  Cnpaexa

W20 [r] & % v |
A ] B | c [ D | E | F [ G | H | 1 [ J
1 |MNe afioHenTa MonHoe wmA aBoxenTa Tun KoHTakTa 3HauyeHue kouTakta  Bpema nonkmkn onosewieHnA COCTOAHME NONLITKM ONOBELWeHMA YcneluHan noneimka? JnuTensHoCTs Bei3oea Bein-ni nepesog Ha onepatopa? 3HaveHne DTMF
2 151 MBaHoe . 1. hone 33332014-11-05 15:09:47 GMT+3 Breizoe 2aEepléH la 00:04 Het
3 151 Meanoe 1. W. sms 79617354616 2014-11-06 03:01:13 GMT+3 Otnpasnexo
4 151 Meanoe 1. K. email ivan@speechpro.com 2014-11-05 15:09:41 GMT+3 Otnpaenexo

PrcyHOK 171 — DKCNOpTUPOBaHHbIN Garin oTuéTa
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PABOTA C BEB-MPUTOXKEHVEM Pynop.bJ11L
PyKoBOACTBO Mnosb3osatesa

B none CocTtosHMe NONbITKM ONOBeLeHUA O0TobpaxaeTca cneaytollad nHbopmMaumsa:
Ecnv Tun KoHTakTa — phone:

— BbI30B 3aBepPLUEH — BbI30B MPUHAT ADOHEHTOM;

— Het oTBeTa — abOHEHT He OTBETUS;

— 3aHATOo — TeNlepoH aboHeHTa 3aHAT;

— CoefMHeHMe He YCTaHOBNEHO — BbI30B OTMeHeH/cOpoleH aboHeHTOM nMbO KaHan And
onoBeLlleHNa HeoCTyrneH/neperpyKeH;

— YcnewHasa anutenbHoCcTb 6onbluie AOMYCTUMON ANUTENIbHOCTU BbI3OBA — BbiI30OB He ObiN
COBEPLIEH, TaK Kak 4aCTb COOOLLEHMA, KOTOPYIO abOHEHT OMKEH NPOCYLIATh B COOTBETCTBMM C
Kputeprem  YCMewHoCT  OnoBelweHWd, Mo LIUTENbHOCTU  MPEeBLICUIA  MaKCVMAbHO
AOMNYCTUMOE BPEMA OMOBEeWeHNsA, 33alaHHOe B HACTPOMKax KOMMIeKca (CM. pyKOBOACTBO
aOMMHUCTPaTopa komrnekca Pynop.BJINL);

— HepoctatouHo nuueHsuin ASR - Bbi30B He Obll COBEPLWEH MO MPUYMHE OTCYTCTBUA
CBOOOAHBIX JIMLEH3MA Ha pacrno3HaBaHve peyrt (MPVMEHWMO TOMbKO A OMOBELeHWN,
CO3[aHHbIX Ha OCHOBE CLiEHaPWA ONPOCa).

Ecnv Tun KoHTaKTa — sms 1 email:
— OtnpaBneHo — SMS nnn Email otnpaeneHo;
— [JoctaBneHo — nosyyeHo NOATBEPXAEHME OT onepaTopa CeTV O focTaBke SMS aboHeHTY;

— HeB0O3MOXHO AOCTaBUTb — MONYYEHO YBEOMIEHME OT OMepatopa CeTM O HEeBO3MOXHOCTU
AOCTaBKM SMS aboHeHTY (Hanpumep, eCv HoMepa NoAyYaTeNA He CyLeCTBYET);

— MpuHaTto ana nepegaum — cooblieHe NPUHATO ANA NOCeayoLIeN OTNPABKY;

— OTKNOHEHO — []JOCTaBKa COODLIEHMS HEBO3MOXHA (Hanpumep, ecaM Homep MnosnydyaTens
3a010KNPOBaH);

— WcTéK cpoK AocTaBKU — He yaanochb AOCTaBUTb COODLLIEHME B TeUEHWe HEeKOTOPOro nepuoaa
BpPeMeH (Hanpumep, Koraa TenedoH nosnydatens Obi BbIKIOUEH);

— TlonyuyeHo cepBepom — SMS nonydyeHo SMPP-cepsepom, HO elle He OTNpaBneHo (gaHHoe
COCTOAHME BO3MOXHO TOMbKO And SMS, oTnpasnaemblx no npoTokony SMPP);

— OwwmbKa npu oTNpaBKe — OLI1OKa NPY OTNPaBKe COOOLIEHMA.

Maiin oTuéTa MO OMOBELLEHMIO, CO3AaHHOMY Ha OCHOBE CLieHapWsa ONpPoCa, COAEPKUT AOMONHUTENbHbIE
cTonbupbl (puc. 173):

— YyvacTue B onpoce — pe3y/bTaT ydyacTvs aboHeHTa B onpoce (MPWHAN yyacTne, OTKasancs,
NPOUrHOPWPOBAN);

— OTAe/ibHble CTOJ'I6leI C OTBETaMM Ha KaXkbi 113 BOMPOCOB.

UPT
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PABOTA C BEB-TTPUITOMXEHVEM Pynop.bJ1L 123
P)/KOBO,D,CTBO nosib30BaTenA
'iﬁ Oragr_2017-01-20_17-43-4L.csv - OpenOffice Cale
Daiin [lpaska Bug, Beraska @opmar Cepeuc  Janneie Owkno  Cnpaska
G4 ] # & = |
) | K | L | =
L |¥4acTve B onpoce Kak Eb oueHreaeTe paboTy cucTemel Pynop? HysHel nu o0BlWecTey y4EHbIe-NMTEpaTYpoEeAEl? |CKonbkD cTpok M3 «EBrenna |
2 |[MpuHAan yyacTve B onpoce  Xopowo (HopmaneHo) Het (HeT) 1 (0aHy) 1
3 |MporHopupoean onpoc 1
4 |MpuHAn yyacTve B onpoce  Xopowo (HopmaneHo) Ha (da) Ece (Bce)
5 |MpuHAN yyacTve B onpoce | Xopowo (HopmaneHo) Ha (KoHe4Ho) 10 (OecATs)
]

PrcyHok 172 — YacTb oTuéTta ¢ nHdopMaLMen o pesynbTaTax onpoca

4.10.8 NeuaTb pe3ynbTaToB OMOBELLEHMS

@ Mpw nevyat B darn OTUETa MoMafaloT TOMbKO Te pe3ynbTaTbl BbIMOMHEHWA OMOBELLeHWs, KOTOpble

Y[OBNETBOPAIOT YCIOBUAM GUbTPALINN.

[1ns neyaT pe3ynbTaToB BbINMOMHEHNA ONOBELLEeHMS HaXMUTE Ha KHOMKY OTUYET (puc. 174).

OT4YéT Nno onoBeweHnw CobpaHMe KoMnaHuu_8 THe
+ ABGOHEHT BpeMa nocnegHei nonbiTkM  Tenedox SMS (BlojalH) COCTORHWE OMOBELWEHMA MO TenedoH

p il b (slojalH) Ly pory| | o . & skcnopr
+ aboHeHT abonent (13) 11-11-2015 14:14:01 33 He onoeewex no Tenedony (00:04)
+ aboHeHT abonent (14) 11-11-2015 14:09:01 ez OnoseueH no TenedgoHy (00:33) il

OUCK
+ aboHeHT abonent (15) 11-11-2015 14:13:57 33 He onoeewex no Tenedony (00:11)
ARAUAUT

PucyHok 173 — NeyaTb pe3ynbTaToB OnoBeLleHms
B HoBoOW BKknagke Opay3epa OyaeT npefcTaBneH OTUYET ANA MedyaTy B pexkumMe NpeaBapuTesbHoro
NpPOCMOTpA.
Mo ymonuaHmio oTobpaxaeTca COKPaLIEHHbI OTUET (MpuMep dparmeHTa NpeacTaBneH Ha puc. 175).
My HeobXoAMMOCTM C MOMOLLBI KOMaHAbl BbiMaAaloWEro Crmncka MOXHO OTKPbITb MOMHbIA OTYET
(Npumep dparmeHTa NpefcTaBneH Ha puc. 176).
UTobbl HaneuaTaTb BbIOPAHHbIV OTYET (MOMHbIV N COKPALLEHHDIN), HAXKMMTE Ha KHOMKY MevyaTs.
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Pynop.bJI1L
PyKoBOLCTBO NOMb30OBaTeNA

PABOTA C BEB-TIPMITOXKEHVEM 194

e

OTyerT

COKPAWEHHBIA

HazsaHwe onoseweHma: TECTOBOE_ONoBELleHne_3

CMCarore MNapameTpbl NOMCKa

HassaHWe cUueHapMa:
Mo cocToRHKK

[NaTta co30aHWMA onNoBelleHKA ! 16-09-2015 14:49:07 onoBelEHMA: Bce

[ata zasepweHKA onoseweHwa: 16-09-2015 14:54:07 Mo cratycy DTMF: Bce

E:EQQE:HT:?HMDM 24 yaca MNa aboHeHTy: Neaboi

Hata coznaHvA oTdeTa: 16-09-2015 15:30:07 ?EHE:':'_K:‘?C“MHEH Nioboe
ABoHeHT Bpema nocnegHei nonbitkk | TenedoH | SMS | Email | CocToAHwe onoeewenne | DTMF

aboHeHT abonent (1) 16-09-2015 14:52:22 3Iu3z 3 1131 [0uM3 0 |He onoBeweH no TenedoHy

aboHenT abonent (10) | 16-09-2015 14:51:54 4143 9 4u3 4 0Kz 0 | OnoBeweH no TenedhoHy

aboHenT abonent (11) | 16-09-2015 14:50:35 2433 1131 [0uK3 0 | OnoBewed no TenedoHy

aboHenT abonent (12) | 16-09-2015 14:52:24 3Iu3z 3 1131 [0uM3 0 |He onoBeweH no TenedoHy

abovenT abonent (13) | 16-09-2015 14:51:23 3Kz 3 1u3l [0wu3 0 | OnoBeweH no TenedoHy

aboHeHT abonent (14) | 16-09-2015 14:49:22 1us3 1us1l [0uws0 |OnoseweH no TenedoHy

aboHeHT abonent (15) | 16-09-2015 14:49:14 1us3 1us1l [0uws0 |OnoseweH no TenedoHy

abovent abonent (16) | 16-09-2015 14:52:44 3 M3 3 41434 |0u3 0 |He onoBeweH no TenedoHy

aboHenT abonent (17) | 16-09-2015 14:49:30 1u3 12 1u3l [0wu3 0 | OnoseweH no TenedoHy

PucyHok 174 — OparmMeHT COKPaLLEHHOro OTYETa

UPT
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PABOTA C BEB-TIPUTOMKEHVEM Pynop.BJ1L 15
PyKOBO,D,CTBO nosib30BaTenA
OTvyeT o - [ Mevats ]
HazsaHue onoBeWeHKA: TECTOBOE_ONoBeWeHne_3
HazeaHWe cueHapua: CMC+lanoc napaMEprl NOUCKa
[daTta co3a3HWMA CnoBelleHuA: 16-09-2015 14:49:07 Mo cocTos Mo Bce
oNoBEeLEHMA!
[ata 3asepweHnA onosewerna: 16-09-2015 14:54:07 Mo cratycy DTMF: Bce
fepuos aKTyansHocT 24 yaca Mo aboHeHTy: Neoboi
CNOBELEHWRA:
[data cozaaHwa oTdeTa: 16-09-2015 15:10:55 Bpena nocneanei Nboe
NoNBITEKX:
ABoHEeHT Bpema nocnegHel noneitkk | TenedoH | SMS | Email | CocTtoAHne onoeewerne | DTMF
abonenT abonent (10) 16-09-2015 14:51:54 4139 4134 |0ws 0 | OnosBeweH no TenedaHy
BpemnA KoHTakKT CraTtyc DTMF MNpwuuHa
16-09-2015
14:49:08 ¢ 1100 3aHATo BriZoB oTENoOHEH (21)
12403_922;5 £ 2100 CoeaWHEeHWE He YCTaHoBMNeHo HeT gocTynHelx KaHanos (34)
16-03-2015 & 3100 HeTt oTeeTa HopMansHoe pa3beduHEHWE Bbi3oBa (16)
14:50:32
16-03-2015 ¢ 1100 BeizoB npuHAT=00:03 HopManeHoe pasbeduHEHWE Bbi3oBa (16)
14:51:54
16-09-2015
14:52:47 SMS 1100 OTENOHEHD
16-09-2015
SMS
14:57:47 2100 HocrtaeneHo
16-09-2015
14:52:47 SMS 3100 HocTaenexo
16-09-2015
SMS
14:57:47 4100 HocrtaeneHo

4.11 indopmauwmsa o

PucyHok 175 — OparMeHT NOHOrO OTUYéTa

KoMrijiekce

YTobbl nonyynTb I'IO,D,pO6HyPO VIHCI)OpMaLI,l/IPO O KOMIMNeKCe, B 3aroyioBke CTpaHWLbl HaXMUTE Ha CCbITKY

UHpopmauuma (puic. 177).

I Pycciuid

(G Hirhepmati

& admin (1) Buiidtu

PucyHok 176 — Ccbinka MHpopmaums

B HoBOW BKnaake bpay3epa OTKpoeTca CTpaHumua (puc. 178), KoTopasa COAePKUT cneaytoLine JaHHble:

JINUEH3MOHHbIe
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OonmcaHme KomrJziekca,

OrpaHn4yeHns,

BEPCUA BEO-NPUNOKEHNS,

CCbIIKM ONnAa nepexofa K AOKyMeHTaunn,

CCbTKM ONA 3arpy3kv JONOJIHUTENbHbBIX YTUITAT N «MPOLWMBOK» O60pyﬂOBaHl/Iﬂ,




PABOTA C BEB-TTPUITOMXEHVEM Pynop.bJ1L 196
PyKOBOﬂCTBO nonb3oBaTenA
—  KOHTaKTHble AlaHHble TexHudyeckor nogaepxkn OO0 «LIPT-MHHOBaLMM.
Ao6po noxanoeaTb! Bepems trunk.761,117099
Fynop BENAL: MporparibiA KOMANEKS aBTOMATHHECKOND ONOBELWEHMS M 3HKETMPOBAHKA. AOI{YMEHTEI LHA
JInuensn POBaHO: B PYKOBOACTBO NG MHTEMDALLHK
|| PYKOBOACTED NONb30BATENS
TenedoHHbIX KaHanoB: 300
B | PyKOROACTED aAMHHMCTDATORA
CHHTe3: WMHAHBMAY ANk HBIA
PacnosHaeaHue: A0CTYNHO 300 KaHanos TexHHueckasn noagpepxKa
0TNpasKa SMs: AOCTYMHE Zn.nodTa; support@speechpro.com
aTnpaska e-mail: AOCTyMHE capm efocalT
LononHHTeNbHBIE YTHAHTDI TenedoH: +7 (812) 325-88-48 pob.2

Pepaxktop onpocos Interview\Wizard.zip
CChINKH ANA OGHOBNEHNnA npowHBkH GoIP

GoIP-1  http: /192 168.4.1 24/ fw/GHSFUT-1.1-28.pkqg
GoIP-4/8 http://192.168.4.124/fw/G5-4.01-84-51 .pkg

PucyHok 177 — CTpaHuua nHdopmaumm o komnnekce Pynop.BJINL

4.12 Bbixop 13 BeG-npunoxeHun

UTobbl 3aBeplwnTL PaboTy C BeO-MPUNOXEHMEM, B 3arONOBKE CTPaHULbl HaXXMKUTE Ha CCbiNKy Bbiatn
(pnc. 179).

mm Pycckwid  (5) Whdopmauma & admin rgbyButrme

PucyHok 178 — Ccbinka Beinti
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PyKOBOACTBO Nonb3oBatena

5 PABOTA C KOMIJIEKCOM 1O TEJIEQOHY

5.1 HacTtpownka Komnekca

Komnnexkc Pynop.BJINL, npepoctagnAeT nosb3oBaTeNiaM  BO3MOXHOCTb  3aMMCbiBaTb  FOIOCOBbIE
COODUIEHNA N aKTUBMPOBATb CUTYaLIMK C MOMOLLbO TenedoHa.

Kak npaBwmno, Ana 3anmncy CoobLLeHNU 1 akTUBaLMK CUTyaLmii No Tenedory ncnonbaytotca TIH-koabl
— Nn4yHble TenedoHHble MH-koabl nonb3oBaTenen. AAMMHUCTPATOP KOMMnekca HasHadaeT TMH-koabl ¢
MOMOLLbIO BeO-npunoxeHua (cm. n.n. 4.4.2.1 Hactpowka TMAH v 4.5.5 Hactpowka TMH onepatopa).

AOMUHUCTPATOP KOMMEKCa MOXKET YCTaHOBUTL AnnHy TTTH-KoO0B B HaCTpOVKax cepsepa C MOMOLLbIO
napametpa set_tpin_length (cv. pykosoacTso agmuHucTpatopa Pynop.BJINL,). Mo ymonyaHwio annHa TIHAH-
KOZOB — YeTblpe umdpbl.

Ecnu 3anncb coobuleHnin 1 akTMBauma CUTyaumi no TenedoHy byaeT OCyLeCTBAATLCA TOMbKO OT MMEHMN
AAMWHNCTPATOPA, aAMUHUCTPATOP MOXeT YCTaHOBUTL AnvHy TT1H-kKoga paBHOW Hyn. B 3TOM Ciy4vae
KOMMneKc He byaeT 3anpawwmsats TT1VIH-kog. CoobuieHns, 3anmcaHHble no Tenedory, OyayT oTobpaxaTbca B
BeO-MHTepdece TONbKO ANA YYETHOWM 3aMMCK agMUHNCTPATOPa, @ ANA akTMBaumm OyayT AOCTYMHbI TONbKO
CUTYaUMK, CO3faHHble aOMUHUCTPATOPOM.

Ecnn 3anucb coobulernii 1 akTMBauma cuUTyauui OyaeT OCYWEeCTBAATLCA W afMUHWCTPATOPOM,
onepatopamu, annHa TIVIH He gomkHa bbb paBHa Hyto. [py 3ToM Komnnekc byaeT 3anpawwveate TTNH y
KaXKoro rnosib3oBaTens.

5.2 3anucb coobueHnn no TenedoHy

Komnnekc Pynop.BJIUL, npenocTtaBnaeT nonb3oBaTeNAaM BO3MOXHOCTb  3aMMCbiBaTb  OSIOCOBbLIE
CoobLieHNA C MomMoLllblo TenedoHa. [0710co8ble COObWeHUS — 3TO COODLLEHNUs, KOTopble 03BY4YMBAIOTCA
aboHeHTam BO Bpemsa TenedOoHHbIX ONoBeLLeHuN (CM. noapa3aen 4.7 Fonocosble CoobuieHNs).

[1na 3anmcK ronocoBOro CoobLeHMs NoNb30BaTENb AOMKEH 3HaTb NnyHbIM TIH-koa. TIMVIH-koabl ang
YUYETHbIX 3aM1cen agMUHUCTPATOPA W ONepaTopOB Ha3HAYaeT adMUHNCTPATOP KOMMeKCa.

YTobbl 3aNM1caTb ronocoBoe COO6LLI,€HI/I€ no Teﬂed)OHy, BbINONHNTE Cnefyrwne NenCTBUA:

1. To3BoHUTe NO TeneGOHHOMY HOMepY, NpefHa3HaUYeHHOMY AA 3annCcK rONOCOBbLIX COODLEHNA 1
aKTUBALMM CUTYaLWIA.

2. Tlocne Toro, kak komnnekc 3anpocut TMH-koa, Habepute nunuyHbin TIVIH-KOA C MOMOLLbIO
TenePpoHHbIX KHOMOK. ECnn aBTopr3auma no tenedoHy OTKNtoUeHa, AaHHbIV Wwar byaeT nponylleH. B
AAHHOM C/lydyae 3ammncb rofI0COBOrO COODOLUEHNA BO3MOXHA, HO B BEO-MPUAOXKEHUM FONOCOBOE
cooblleHue byaeT AOCTYNHO 414 MPOCMOTPA 1 YNPaBAeHNA TONbKO aAMUHNCTPATOPY KOMMIeKCa.

3. YTOOBI NEepenTH B MEHIO 3aMMUCK FONOCOBOrO COOOLWEHWA, HAXMUTE KHOMKY 2.

4. TpowsHecuTe coobulenve. nnHa coobLieHVA He AOMKHA NpeBblaTh 1 MUHYTY. [InA 3aBeplieHus
3aMNCKU HXKMUTE NPEANOKEHHYIO KHOTMKY.
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5. TpocnywanTe 3anncaHHoe cooblieHne.

6. YTOObI COXpaHUTb cooblleHNe, HaxmuTe KHOMKY 1. YTobbl nepesanuncatb CooblieHne, HaxmuUTe
KHOMKy 2. [lpw BbIOOpe MOBTOPHOM 3ammch  COOOLEHMA KOMMIEKC MOBTOPUT AeCTBUA
npuUrnaWweHna, 3anucy 1 BOCMpPOM3BefeHna coobuleHna. [lepe3anncb COOOWEHMA  MOXHO
BbINOHATL He bonee 3-x pas.

7. BeeguTe HazBaHMe cooblieHna. HazsaHmne JomKHO COCTOATb 13 4 Lndp.

8. Ecmwm COO6LLI,€HVIﬂ C TakMM Ha3BaHMEM He CyleCTByeT B KOMIMJIeKCe OnoBeLleHWA, COO6LLL€HVI€
COXPaHUTCA 1 3BOHOK 3aBeplnTCA. Ecnm coo6meHme C YKa3aHHbIM Ha3BaHWMEM YyXe CYLeCTBYET,
KOMIIekC npennoXxnT nepesanncatb coo6meHme nnn BBeCTW APyroe Ha3BaHue. ,D,J'IFI rnepesanncun
HaXXMNTE KHOTKY 1, 4na BBOAa OPYyroro Ha3BaHMA HaXMUTE KHOTMKY 2.

[onocoBoe cooblleHne, 3anmncaHHoe C MOMOLLb0 TenedoHa, 0Tobpa3nTcs B BeO-MPUIOXKEHUM, BO
Bknagke TlonocoBble coobweHnsa (cm. nogpasgen 4.7  [onocoBble  coobuleHud) C  UMEHEM

phone_activation_N_datetime, rae N — 570 NopaaKOBbIM HOMEP 3anMcaHHOro coobuleHns, datetime — 310
[aTa 1 BpemMs 3anuck CoobLieHus.

[laHHOe coobleHre MOXET MCMONb30BaTbCA B HEOrPAaHNUYEHHOM KOnmMyecTse cuTyaumin. CuTyaummn npm
STOM MOTYT aKTMBMPOBATHCA MOOLIM 13 Mpeafaraemblx CNOCOO0B (CM. MyHKT 4.9.4 AKT1BALIMA CUTYaLMK).

5.3 AKTuBaumA cuTyaumn no tenepoHy

Kommnnekc Pynop.BJIUL npepoctaBndeT nofib3oBaTensiM BO3MOKHOCTb aKTMBMPOBATb MO TenedoHy
CUTyaumK, NpeaBapUTeNbHO CO3AaHHbIe C MOMOLLbIO BeO-NpunoxeHna (CM. NyHKT 4.9.1 Co3naHune cutyaumm).

Monb30BaTeslb MOXET aKTUBMPOBATb MO TenedOHY TOMbKO Te CUTyaLuu, KOTopble Oblii CO3AaHbl OT ero
VIMEHW 1 B HAaCTPOWKax KOTOPbIX BbibpaH cnocob akTueauuv Mo TenedoHny.

[na akTvBaumMm CUTyaummn Mosb3oBaTeNlb OO/MKeH 3HaTb nnuHbii TTVIH-kog 1 DTMF-kop axkTvBaumm
Tpebyemont cutyaumn. TrMH-koa coobulaeT Monb3oBaTeNto  aAMUHUCTPATOpP Kommnekca. DTMF-kop
oTobpakaeTca B BeO-NpunoxKeHunw, Bo BkNaake CUTyaumum, B CTPOKe COOTBETCTBYIOLEN CUTYaLIMN.

AKTMBaLMA CUTYaLMIN, CO3AAHHBIX APYT MMM NONb30BaTENAMM, HELOCTYMHA.

Ecnn BO3HWKIa HEOOXOAMMOCTb aKTMBMPOBATb CUTYaLIMIO, CO3AaHHYI0 APYTM NOnb3oBaTeNem, cneayeT
co3daTtb KOMWIO [aHHOM cuTyaumu. [nAa 3Toro B BeO-MpunoxeHun, BO BkIaake CuTyaumwm, B CTPOKe

Tpebyemo cUTyaumm cneayeT HaxaTb Ha KHOMKY = . B okHe KonnpoBaTb cuTyaumio HeoOXOAMMO YKa3aTb
DTMF-koa ana akTMBauuy Komuu cuTyaumn (nogpobHee O KOMMPOBAHWMM CUTyaUUI CM. B MyHKTE
4.9.3 KonvipoBaHve cutyaumu). [locne CoXxpaHeHna Konuu CUTYaunmn CneayeT akTMBMPOBATb JaHHYI KOMMIO
(CM. NOPAAOK AENCTBUI, ONNCAHHbIA HUXE).

[ns akTMBaL MM cuTyaumm no tenedoHy BbINONHUTE CleayoLne AencTeums:

1. Tlo3BoHMTe MO TenepoHHOMY HOMEPY, MPeAHa3HAUYeHHOMY ANA 3anWCKU FONOCOBbLIX COODLEHUI 1
aKTMBaLMW CUTyaLUUN.
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2. [locne Toro, Kak Komnnekc 3anpocut TIH-koa, BBeaMTe ero C MOMOLLbio TenepoHHbIX KHOMOK.
Ecnn aBTOpUM3aumMa no TenedoHy OTKUEHA, AaHHbBIA Wwar byaeT nponyuleH. B 3Tom cnydae anA
aKTMBaUmKy 6yayT OOCTYMHbl TONbKO Te CUTYaL|MK, KOTOPble CO3AaHbl OT MMEeHW aAMUHNCTPATOPa.

3. Ytobubl I'Iepel;lTl/l B MEHIO aKTBaL W CUTYyaUNW, HAXXMUTE KHOMKY 1.

4. Tlocne TOroO, Kak Kommnekc 3anpocnt DTMF-kogd akTuBauum CuUTyaumy, BBEAUTE ero C MOMOLLbIO
TenedoHHbIx KHomok. DTMF-kog oTobpaxaeTca B BeO-mpunoxeHun, BO BkIagke CuTyauun, B
CTPOKe cooTBeTCTBYtolen cuTyaumm. DTMF-Koa oTobpaxaeTca ToMbKo A4 TOro NoNb30oBaTens, Noj
YYETHOW 3aNMCbio KOTOPOro OblNa Co34aHa AaHHaA CUTyauuA.

5. Y onepatopa MoxeT 6biTb 2 CUTyaumu C ofanHakoBbiM DTMF-kofoM: nvyHad 1 rpynnoBas. 370
BO3MOXHO, HanpuMep, eciin 13HavyanbHO onepatop He Obli BKIIOYEH HM B OAHY rpynny u co3gan
cntyaumio ¢ DTMF-Kofom, a 3aTem onepaTopa BKIIKYMAM B FPYNMY, NOCe Yero OH CO34an eweé OaHy
CUTyaumio € Takmm ke DTMF-kogom. B aTom ciyuae onepatopy byaeT npefnoxeHo BblOpaTh, Kakyto
CUTYaUMIO ClefyeT akTMBMPOBATb — FPYMMOBYIO UK IMYHYI0. NnA akTmBaumm rpynmnoBon CUTyaumn
HaXMUTE KHOMKY 1, NA akTBaLMW IMYHON CUTYaLNN — KHOTKY 2.

6. Ecnv ana aktMBaumm BbibpaHa CUTyalmMaA, B KOTOPOW MCMONb3yeTcA NpeA3anvcaHHoOe roflocoBOe
coobLieHne, nnv CUTyaumna, B KOTOPOW YKasaH TeKCT ANA CUMHTe3a, KOMMIEKC MPOBEPUT Hanuume
KOHTaAKTOB y aDOHEHTOB (CM. HIXKE), 1, €CNIM KOHTaKTbl OyayT OOHapY»KeHbI, akTUBMPYET CUTYaLIMIO.

Ecnm ona aktmeaumun BbibpaHa cuTyauma 6e3 rofocoBOro COOOLIEHWA, KOMMAEKC NpeanoXuT
3anMcaTb rofiocoBoe CooblleHve AnA AaHHOW cuTyaumn. [MpomsHecute coobujeHve. [nvHa
COODLLEeHMA He [oMKHa NpeBbiwaTh 1 MUHYTY. [1Na 3aBepLlleHMs 3annch HaxkMUTe NpPeIoKeHHYo
KHOMKY.

7. MpocnywaiTe 3anMcaHHoe CoobLieHve.

8. YT0Obl COXpaHUTb CoOOLIeHMe, HaxmuTe KHOMKY 1. YToObl nmepesanmncatb COObLIEHMe, HAaKMUTE
KHOMKY 2. [lpu  BbIOOPE MNOBTOPHOM 3aMUCK  COODLIEHWA  KOMMAEKC MNOBTOPUT  AENCTBMS
npurnaweHns, 3anucu 1 BOCNpPOM3BeAeHMs  CoobLeHnsa. [lepe3anncb COOBLIEHUS  MOXHO
BbIMOMHATL He bonee 3-x pas.

Komnnekc onoBeLlieHna NpoBEPUT Hanmyme KOHTaKTOB Yy abOHEHTOB, BbIOPaHHbIX A1 OMoBeLlleHVs B
PamMKax aKTUBMPYeMOM cuTyaumuu. Ecnm Bce aboHeHTbl He VMEelT HeoOXOAVMBIX KOHTAKTOB, KOMIMIEKC
VHQOPMMPYET MOSb30BaTeNs O HEBO3MOXHOCTM aKTVBaUMM CuTyauuun. Ecnv ona Bcex wim Kakux-nmmbo
AaOOHEeHTOB  yKa3aHbl KOHTAKTbl, KOMMMIEKC aKTUBMPYeT CuTyaluo, WHOOPMUPYET nofb3oBaTens o6
yCMNEeLWHOCTW 1 3aBEPLUNT BbI3OB.

Mpwn ycnewHom akTMBaumUy CUTyaumu no TenedoHy B BeO-MPUNOXeHWY, BO BKMaake OnoBeweHus
CO3AaéTCA OroBellieHre, KoTopoe nmMeeT nmsa B dopmate cumyayusa_N, rie cumyayusa — 3TO Ha3BaHue
cntyaumy, a N — 3TO MOPSAAKOBLI HOMep aKTuBauUuK. Kpome Toro, psaaomM C MMEHEM OMoBeLeHUs
nobasnaeTca 3Hayok &, 0603HaYaloLIMI, UTO CUTYaLIMA aKTVUBMPOBAHA MO TenedoHy.
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Ecnn npu akTMBaumm cutyaumm 6ObINO 3anMMcaHO rofoCoBOe COooblleHMe, TO 3TO coobuleHune byaet
fobaBneHo B CNMCOK Ha BKaake NonocoBble coobweHus ¢ veHem phone_activation_N_datetime, rae
N — 570 NOPAAKOBbLIN HOMEP 3amnmncaHHoro coobuleHns, datetime — 310 faTa 1 Bpema 3anmcK Coo0LLeHNs.

Mocne 3aBepLUeHs OMoBeLLeHNA CO3AaéTcA yBeAOMAEHWE, eCN:

1. HacTpoeHa focTaBka CUCTEMHbIX YBEAOMEHW 06 OMOBELLEHNAX, 3anyLLEHHbIX Ha BbINOSIHEHME
AaHHbIM NONb30BaTENEM.

2. B HacTpowKkax pacCbiikn CUCTEMHbIX YBELOMIEHWI YKa3aH CLeHapui, UCMNOSb3yembll B JaHHON
cutyaumm  (nogpobHee cm. n.n. 44.2.2 Hactpoika ysegomnenwmr u 4.5.6 HacTpoiika

yBeJOMAeHW A1 ONepaTopa).
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6 BO3MOHbIE MPOBJIEMbI

6.1 CeptudukaTt cepBepa He ABNAETCA JOBEPEHHbIM

[Ins 3aWmTbl KaHana CBA3M MeXay KOMMbOTEPOM OrnepaTopa U Beb-cepeepom komnnekca Pynop.BJINL,
ucnonb3yetca npotokon HTTPS. [Mpy 3TOM MCNOAb3yeTCA CaMOMOAMMCAHHbBIM  CePTUPUKAT, KOTOPbIN
obecneyrBaeT WNQPOBaHME MNepefaBaeMblX [aHHblX, OAHAaKO He obecneunBaeT MNOATBEPKAEHUA
NOATMHHOCTW CepBepa ANA KIMEHTa, O YeM BCe Beb-Opay3epbl BblAatoT COOTBETCTBYIOLIEE NpeaynpexaeHue.

UTobbl NpeaynpexaeHne He NOABNANOCh NMPW KaXKAOM BXOe B CUCTEMY, BHECUTE CepTUdMKAT B CIUCOK
JIOBEPEHHDIX, KaK 3TO OMMUCAHO Huxe. NoaTBepaeHne cepTUdrKaTa peEKOMEeHAYeTCA BbIMOMHATb Ha KaXKOoOM
KoMMbloTepe Npu nepesom Bxoge B cuctemy Pynop.BJIAL,.

6.1.1 NMoaTeepxaeHne ceptudurkaTa B Mozilla Firefox

UTobbl 106aBnTL CepTUdMKAT B CNUCOK A0BEPEHHDBIX B bpay3epe Mozilla Firefox, BBeanTe B agpecHoi
ctpoke URL-aapec BeO-NpunoxXeHVs 1 HaxmmTe Ha KnaBuaType Ha Knasuuly Enter.

OTKpoeTCA CTpaHuLIa, M3006paKEHHadA Ha pucyHke 180.

JTO coeAUHeHWUe ABNAETCA HeaoBepeHHbIM

A Bel nonpocunu Firefox yeranoenTe salmiyEnnoe coeguiedmne ¢ 192.168.4.93, Ho mbl He mMomem
rapaHTHPOBaTE, YTO 3TO COEAMHEHWNE ABNAETCA SALLMLLEHHEIM,

D BbIYHD, KOTA2 Ebl MBEITAETECE YCTAHOBMTE 3ALLUMILEHHOE COSANHEHNE, CARTEI NPEIBABNAKT
MpPOEEPEHHBIR MAEHTHGMKATOR, CNYy#HaLLWA 4oKa3aTenBECTECM TOrD, YTO Bbl HANPAENAETECE B HYKHOE
mMecto. JgHake MAEHTUGUKATO R 3TOMD CAATA HE MOXET BbITe NPOBEQEH.

Yrto mHe aenate?

Ecnw Bbl oBeidHe Bes npoBnem COEIMHAETECE C JAHHBIM CAATOM, 3Ta CLUMEKE MOXET 03HAYATE, YTO
KTO-TO MEITAETCA NOAMEHWTE 3TOT CAAT gpyrum. B 3Tom cnydae sam He cnegyer npogonxate
COEAMHEHNE,

Yxoomm oTcrona!

TexHnueckue getanm

Al noHMmaro puck

PucyHok 179 - lNpenynpexaeHne 6e30nacHOCTY
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HaxmuTe Ha ccbinky Al MOHMMAlD PUCK, a 3aTeM HaXMWUTe Ha KHOMKy Jlo6aBUTb MCKIOYeHUe
(pnc. 181).

TexHUUYeCcKne getanu

Al noHMmaro puck

Ecnu Bbl NOHMMAETE 4TO NPONCXOANT, BBl MOMETE NonpocuTe Firefox HadaTe goeepate
WAeHTudnKaTopy AaHHoro caiita. [lame ecnn Bnl RoBEpRETE 3TOMY CAATY, 3Ta ownbrka MmoxceT
03HAYaTh, YTO KTO-TO BKIMHMEIETCA B BAlle COSAMHEHNE C CANTOM.

He aoBaenaliTe MCKAHIYEHWME, ECIW BBl HE 3HAETE O BECKOW NPUYMHE, NO KOTOPOW 3TOT caliT He
MCNoNB3YET AOEEPEHHEIN WASHTUGUKATOP.

NoBaEnTe MCKNHYEHWE_ ]

PucyHok 180 — KHornka JJ06aBUTb UCKNOUYeHne

B okHe [lo6aBuTb ncknoyeHne 6esonacHocTn (puc. 182) Haxmute Ha KHonky lMoaTBepAUTb
McKnoyeHne 6e30nacHoOCTL.

i "

JoBaEnuTe MCKNHYEHWE BEIONACHOCTK @

Bbl coBupaeTece NPUHYAMTENBHD M3MEHNTE MAEHTHgMKaUWMID caiiTa B Firefox.

s  Cepbéstbie Banin, Marasunbl W gpyriue nybamunble caiTel ne GyayT
NpoOCHTh BaC AENaTh 3T0.

Cepeep

Appec:  https://192.168.4.93/ | Momy4nTs cepTrdimkat |

Cratyc cepTudimkara

3T0T cafiT NbITAETCA MAEHTUGMLMPOBATE CEBA, MCNoNLIYH MpocMOTpETS. .
HEKO P EKTHYHY MHBOpMALMID,

HeunzgecTHbiid LenTp ceptudmkanmm
K ceptudnkaty HET AoBEpPWA, TAK KaK OH He Bbln EEpUGMLWPOEAH B KaYECTBE

W3A8aHHOro A0BEQEHHBIM LIEHTROM CEFITHI:IZIHKELI'HH € MCNONB30BaHMEM BEIONACHON
noankcKH.

HDCIDRHHD XPaHWTE 3TO WCKNHIYHEHWE

MoaTEepaMTE MCKNHOHEHNME GEIONACHDCTH | | Crmena |

PucyHok 181 — OkHo [lo6aBuUTb NCKloYeHne 6e30nacHOCTU

MHbopmauma BO BKMIaAKe aBTOMAaTUUeCKM OOHOBWTCA, W OTKPOEeTCA CTpaHula aBTopuv3aumm
NONb30BaTeNA BeO-NPUNOKEHNA.
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6.1.2 MoateepxaeHune ceptudpurkaTa B Google Chrome

UTobbl f06aBUTL CepTUdUKaT B CMMCOK AOBePeHHbIX B bpay3epe Google Chrome, BBeanTe B aapecHON
ctpoke URL-aapec BeO-NpunoxXeHVs 1 HaxmmTe Ha KnaBuaType Ha Knasuuly Enter.

i)
HaxmnTe B afpeCHOM CTPOKe Ha 3HA4OK £ (pnc. 183) 1 B BbiMagalollemM MeHIo, BO BKIadke
CoeaunHeHMe HAXMUTE Ha CCbiNKy JlaHHble cepTuduKara.

€ C' (% b#ps://192.168.4.93

192.168.4.93

MasHTMEMKALWOHHEIE AaHHBIE HE MOATBERHAEHE
Pazpewenus CoeguHeHwWe

F‘x MasHTMOMKALMOHHEIE SaHHBIE 3TOMD CATa HE
NpoESpEeHEL.

= CeprudraT cepeepa He ABNASTCA JOBEPEHHBIM.
JanHble cepTUdKKaTa

PucyHok 182 — Ccbinka [JaHHble cepTudmKaTta

B okHe CepTudukar (puc. 184) otkponTte Bknaaky CoctaB 1 HaxxmuTe Ha KHOMKy KonnpoBaTb B ¢ain.

[ Ceptndmkar @
DBuwme | CocTae | MyTh CepTHOMKALIAA |

-

MokazaTe: [{B::e:b -
Maone 3HaYEHME Jr
DBEDEMH V1
BCEpMHHblﬁ HOMED 00didcas 350962 c7ed =
D.ﬂmrnpmm MoAnAcH sha256RSA
D.ﬂmrapmm ¥IMPOBaHWA No... sha25a i
[=|Msaarens 192,158,493
D,ﬂ,eﬁn_—rBMTenEH C 19 mapTa 2015, 10:49:32
D,D,EHUBMTEHEH no 16 mapTa 2025, 10:49:32
=l rufieer 107 148 4 97 i
CEOMCTES. .. KONMpoBaTE B diain. .. ]
MNoopobHee o cocTaee cepTMdMKETE

PucyHok 183 — OkHo CepTudukar, sknagka Cocras

B okHe MprBEeTCTBMA MacTepa SKCNopTa cepTUdrKaToB (prc. 185) HaxmmTe KHoMKy Aanee.
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i )

MacTep 3kcnopTa cepTMgMKaTOE @

Macrep akcnopra cepTidnKaToB

1
P | 3TOT MECTEP NOMOraeT KOMWPOBaTE CEPTHHMKATEI,
I |
\‘-;__ %-' CNMCKKM JOEEPMA M CNMCKKM OT3RIES CEPTMOMKETOE M3
¢ _':i} XPESHUNWLLE CEPTHOMKSTOE HE NOKANEHEIR MCH.

CepTUHMKAET, BblAAHHEIA LEHTPOM CEpTHMHMKALIAM,
ABNAETCA NOATEEMMHAEHMEN BALIEA NMHHOCTH 1
COOEPHNT MHDODMALMKD, HEODXOAMMYHD ANA SEWMTEI
AEHHEIX MAW YCTEHOBNEHWA 3alLMILEHHEIX CETEBRIX
NOAKAKDYEHAN, XPaHMAMLLE CEPTHMDMKSTOE - 3T
0BNacTe CMCTEMBI, NPEOHAZHEYEHHAA ANA XPSHEHMA
CEpTHDMKETOE.

[nA NpoaomHEHWA HEMMUTE KHOMKY “Janee”,

a3an [ Hanee = ] [ OTMeHa ]

PucyHok 184 — OkHo MacTtep aKkcnopTta cepTuduKkaTon

B okHe Bbibopa dopmata ceptmdurkata (puc. 186) oCTaBbTe HACTPOWMKK, BbIOPaHHbIE MO YMOAYAHMIO.
HaxmunTe kHonky Aanee.

i )

MacTep 3kcnopTa cepTMgMKaTOE @
@opmaT IKCNopTHRYemoro daina
CepTUMKaTEl MOryT BEITE SKCMOPTUPOBSHE! B PEZNMYHEIX HOPMaTEX,
BribepuTe dopMaT taina cepTudunkaTa:
(@) ainel ¥.509 (CER) B koauposke DER
() hainel ¥.509 (CER) B Koauposke Base-64
() CtaHaapT Cryptographic Message Syntax - cepTudmkaTel PKCS #7 (p7h)
BKMOYMTE N0 EOZMOMHOCTH BCE CEPTUDMKATE B NYTE CEPTUMKALIAN

Dain obMeHa NuHoR MHopMaLwmeR - PKCS £12 (PFX)

BKAKYMTE NO BOSMOAHOCTH BCE CEPTUDMKATEI B NYTh CEPTHhOMKELIAN
YAanMTE 3aKPBITEIA KDY NOCNE YOMEWHOrD SKONopTa
SKMOPTHPOBATE BCE PACLUMPEHHEIE CEONCTES

KPEHUNWILE CEPHANMI0BaHHEIN cepTdMKkaTos [ 55T)

MNogpobHee o dopMaTe dEinoe cepTUdMKATOS

[ < Hazan ][ Lanee > ] [ OTMeHa ]

PrcyHok 185 — OkHo Bbibopa popmaTa cepTndmkaTa

B okHe, NpvBeaéHHOM Ha pucyHKe 187, HaxxmmTe Ha kKHonky 0630p. C nomoLLbio NpoBofHnKka Windows
yKaxuTe narky, B KOTOPYIO CieyeT COXPaHUTb CEpTUdUMKAT, 1 UMa ana Gaina ceptmdukara.
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i o)

MacTep 3kcnopTa cepTHgUKaTOR @

Mma akcnopTupyemoro daina
YKEMMTE MMA SKNOPTHMPYEMOro dakina

MmA daina:

[ < Hazag ][ Lanee = ] [ OTMeHa ]

PucyHok 186 — OKHO BbiGOpa Nanku 1 UMeHn cepTudurKaTa

B okHe 3aBeplueHue paboTbl MacTepa 3KCNopTa cepTUPUKATOB (PUC. 188) HaXKMUTE Ha KHOMKY
lfotoBo.

i o)

MacTep skcnopTa cepTudguKaTos @

3aBepweHne paboTel MacTepa
3KcnopTa cepTudrKaToB

PabioTa MacTepa 3KCNOpPTa CEpTUMKATOR YCNelWH
3ABEPLIEHE.

BhIMM yKa3aHE! CNEd YHOLWE NE3PEMETDEI:

Mma daina C:\Program Filg
SKONOPT KIHHER Het
BKMKOYMTE B MYy Te BCE CEPTHMOMKETEL HeT
MopMaT dainos ABok4HEE dal
' m 3
< Hazan ][ MoToBo ] [ OTMeHa

PucyHok 187 — OkHo 3aBeplueHune paboTbl MacTepa sKcnopTa cepTudmKaToB
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B okHe C coobleHveM «IKCNOPT YCMeLHO BbINOAHeH» (puc. 189) HaxmuTe Ha kKHonKy OK.

P 1

MacTep skcnopra ceptudukaroe @

BKCI'IEIFIT YCMNELHO EBINCAHEH.

PucyHok 188 — MHdopmaLMoHHoe cooblleHne

3akponTe okHo CepTuUduKaT HaxkaTem Ha kHomnky OK.

[Mepenante B Nanky, B KOTOPOWM Obln COXpaHeH CepTUGMKAT, 1 ABOVHbBIM LLIEMYKOM MbILLIN HAKMUTE Ha
Apnblk cepTndnKarta.

OkHo CepTndurKaT OTKPOETCA MOBTOPHO.

Bo Bknagke O6wme Haxkm1Te Ha KHOMKY YcTaHOBUTb cepTudumkar (puc. 190).

CepTugurar @

Obiwme |Cuv:raE: | MyTe CEDTHEIJHKEUM”|

i~ =

@E Ceegennn o cepTmpuKaTe

HeTr gqoBEpHA K 3TOMY KOPHEBOMY CEpTHhMKaTY
WeHTpa cepTuhrKkaLui. YTobbl BKNIHUNTE OO0BEpHE,
YCTAHOBHTE 3TOT CEPTHGMKAT B XpaHanuue
[O0BEPEHHBIX KOPHEBBIX CEpTHMKATOB LEHT pOB

CEPTHDHKE LA,
KomMy Beigan: 192.168.4.93
Kem Bigan: 192,168.4.93

Oeiticteurened ¢ 19, 03, 2015 mo 16, 03, 2025

Y CTAHOBMTE CEPTH KaT. .. S3ABNEHME MOCTABLLMKE
pTHH 3

nDﬂpDEHEE o EEETH@HNETEX

PucyHok 189 — OkHo CepTudukar, Bknaaka Obwme
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B okHe MprBEeTCTBMA MacTepa SKCNopTa cepTudurKaTos (puc. 191) HaxmmTe KHoMKy Janee.

i =

MacTep umnopTa cepTuduKaTos @

Mactep nmnopTta ceptndnKkaTos

pe | 3TOT MACTED NOMOTEET KOMWPOBATE CEPTURMKATEI,
' w
i ? j CNMCKKM A0EEPMA 1 CMMCKM OT3bIBS CEPTHHMKATOR C
- 3 NOKENBHOMD AMCKE B XPEHUMWLLE CEpTHBMKATOE.

CepTUMKET, BblGaHHEIN UEHTPOM CEPTHMOMKELYN,
ABNAETCA NOATEEPHAEHMEN BALLEA MMUHOCTIA 1
COAEMKHMT MHDOPMELMKD, HEOBXOAMMYID ANA 3aLLMTEI
AEHHEIX MM YCTSHOBNEHMA SaLLMILEHHEIX CETEBEIX
MOAKAKIYEHMA, XPEHUMMILE CEPTMEMKETOR - 5TO
0RNECTE CHETEMB!, NPEAHA3HaYEHHEA ANA XPaHEHHA
CEPTHHWKETOE.

[lnA MpoAomHEHMA HEHMUTE KHonky “Janes”,

< Hazan [ fanee > ] | OTMeHa |

PucyHok 190 — OkHo MacTtep akcnopTta cepTuduKkaTon

B okHe BbiOOpa XpaHunulla cepTudrKkaTtoB Bbibepute nyHKT MomecTuTb Bce cepTudMKaTbl B
cnegyoulee xpaHunuue (puc. 192) n Haxmmnte Ha KHorky O630p.

P "

MacTep mmnoprta cepTudukarce @

XpaHwnuwe cepTwhukaTos

XPEHWUNWLLE CEPTUDMKSTOR - 3TO CUCTEMHEIE 0ONACTH, B KOTOPbLIX
XPEHATCA CEPTUDMKATEI,

Bbifop ¥paHMNWLLE MOXET AbiTe NpousBeneH Windows aBTOMATHMYECKM, N HE
MOMHO YKE33TE PAsMELLEHWE CEPTHDMKETE BPYHHYIO.

ABTOMETHYECKM BEIODATE XPEHMMMLWE HE OCHOEE TUNA CEpPTUMKATS
@) JoMECTUTE BCE CEPTMOMKATEI B CNEA YHOLWEES XDaHUNKLILE

XPEHWUNMLLE CEPTUDMKSTOE:

nDﬂDDﬁHEE 0 XDEHMAMLLEX CEpTUDMKATOR

| < Hazan ” Lanee = | | OTmeHa

PrcyHok 191 — OkHo BbIbOpa XpaHUKMLLa cepTUdrKaToB

B okHe Bbibop xpaHunuwa ceptudukata (puc. 193) Boibepute XxpaHunviie [loBepeHHble KOPHEBbIe
LeHTpbl cepTudurKaLmm 11 HaxmnTe Ha KHOMKy OK.

() Ut
LIS MHHOBaUMM
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Beifop xpaHnnniLa cepTidgnkara

BhibepiTe XpaHUnulLE cepTHHWKETOE,

R -
= Eem——_
-] [loBEpUTENLHLIE OTHOWEHUA B NpEAnpK
-] MpoMeskyToUHEIE LIEHTDE! CEPTHAMKALIA
-] oBepeHHsie uspaTenmm

i...d = 1 r‘F‘lnTMI'I'IMM'FlTI-\.I K KATAMNKIM HET AnRAMAD

1| ] | 3

-

[| Dokasate dusMueckie XpaHUnMLaE

[ OK ] [ OTMeHa ]

PucyHok 192 — OkHo Bbi6op xpaHunuwa ceptudmkaTon
B okHe BblbOpa xpaHunuila cepTUdrKaToB (CM. p1c. 192) HaxkMUTe Ha KHOMKy [lanee.

B okHe 3aBeplueHne mactepa nmnopTa ceptTudukatoB (pric. 194) HaxxmumTe Ha KHOMKy FoToBo.

P "

MacTep mmnopTa cepTudUKaTOR

3aBepweHne MacTepa MMNopTa
cepTupuKaToB

CepTudukaT ByaeT MMNOPTHMPOBaH NOCNE HEKATKA
KHoMkK “ToToso ",

S BblnK yKasaHb! cned yiowWKe NapaMeTphl:

¥paHunuLLe cepTHiKaToE, BoifpaHHOS NoNb30BaTEN

ConeprraHue

4 L 3

< Hazan ][ [oToBOD ] [ OTHeHEa

PuicyHok 193 — OkHO 3aBepLueHne MacTepa uMnopTa cepTudrKaToB
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PyKOBOﬂ,CTBO nonb3oBaTenA

B okHe MpepynpexaeHune o 6e3onacHocTy (prc. 195) HaxkM1Te Ha KHOMKY Aa.

MpegynpexgeHne o BEIONacCHOCTH J

lNoToBmTCA ycTaHoska cepTidmkara ot uenTpa ceptudmkaumn (LIC) 8
! L 3TOM JOMEHE

192.168.4.93

He yaaeTca nposepnTs, 4To cepTrdmKaTt npuHagnesxnT "192,168.4.93",
O6patwTece Kk "192.168.4.93" n nogTeepanTe Ero NPONCHOXAEHNE,
Cnegyrowywe uncna ByayT NonesHel 4NA 4aHHOTO NPoLEecca:

Orneuarok (shal) : 001 CASFE CTBECOFF E551852C DEATSEES 2FEE4BTA

MpegynpexgeHne

Ecnw ycTaHoBnTe AaHHBIR KopHesod cepTmduiat, To Windows
AETOMATHYECKK ByAET A0BEPATE NHOBOMY CEpTRgNKATY, BBIAEHHOMY
LC. ¥cranoeka cepTrdmiata Ge3 oTNeYaTa MOXET NPUBECTH K PRCKY
BesonacnocTh. "fla" ykasbiBaeT, 4TO PUCK NPUHUMAETCA,

YeTaHoBWTE AaHHBIR cepTuguiar?

da Het

PucyHok 194 — OkHo MpegynpexaeHrie o 6e30nacHOCTU

B okHe ¢ coobuleHvem «/IMIopT ycnewHo BbINOHeH» (p1c. 196) HaxkmuTe Ha kKHomKy OK.

e o)

MacTep wmnopTa cepTudukaTos @

I:o:l MimMnopT ycnewHo BeINGAHEH,

PucyHok 195 — MIHdopMaLMoHHoe cooblieHne

3akponTe okHO CepTudUKaT HaxkaTrem Ha kHorky OK.

Mepesanyctute bpay3ep.

6.1.3 AKTuBauuA 3anucK yepes MMKpo¢doH B bpaysepe Google Chrome

Bpayzep Google Chrome ¢ HacTporkamu No ymonyanuio 6nokmpyeT ncnonbosaHue MO Adobe Flash
Player. B Tom cnyuae, ecnn Ha BKnaake FonocoBble coobueHmns Bbi6op dyHKLMY 3anncb Yepes MUKPOOH
He [OCTYNMHa HeOOXOAMMO BbIMOMHWTL Clefytolve AeNCTBUS:

1) CkauaTtb C carTa komnaHum Adobe 1 yCTaHOBUTb Ha KOMMbOTEP TEKYLLYIO BEPCMIO MPOrPaMMHOro
obecneveHna Adobe Flash Palayer. Ecnv Ha ncnonb3yemom komnbioTepe ycTaHoBka 10 3abnokmpoBaHa
CUCTEMOW pa3feneHus npa., HEOHXOAMMO 00PATUTBCA K CUCTEMHOMY aAMUHUCTPATOPY.

UPT
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2) B 6pay3epe Google Chrome oTkpbITb Beb-nHTepderc cuctemsl Pynop.BJINL, HaxaTb nporpammHyto
kHonky CBeieHNA 0 canTe, HaXOAALLYIOCA B 3arofloBKe afjpeCHOM CTpokM cnesa oT URL-agpeca cTpaHuLbl 1
BbIOpaTh paszaen HacTporku caTos.

3) B nepeuHe HacTpoeK CalTa HaNpPoT1B HacTPoWKK Flash BbibpaTh 3HaueHWe PaspewmnTb, nocne yero
MOHO 3aKPblTb OKHO HaCTPOEK.

4) MNepenT Ha CTpaHuLy bBpay3epa, B KOTOPOW OTKPbLIT BeO-MHTepdenc, 1 Haxatuem Ha knasuwy F5
nepesarpysuTb CTPaHMLLY.

5) Mocne nepe3arpy3kn GyHKUMA 3anncb yepe3 MUKPOGPOH Ha Bkaake MonocoBble coobuieHusn
JO/MKHA CTaTb aKTMBHOW. Ecnmn 3TOro He mpowsowno obpatutecb K agMUHUCTPATOPY 3a MOMOLUIbIO B
OTKMtoYeHUM 6noknpoBku Flash ana seb-nHtepderica Pynop.BJINL,.

041-210918
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