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"eHepanbHOMY AMpeKTopy

000 «UPT»

% M.B. Xutposy

OT3bIB

06 ncnonb3oBaHUM MHOroKaHanbHoh CUCTEMbI
peructpauun TenedoHHbIX BbI3OBOB U CUCTEMbI
OLIeHKM KayecTBa paboTbl ONepaTopoB KOHTaKT-LeHTpa
AQ «KASPI BANK» r. Anmarsl

B uensix rapaHTWpoBaHHOro obecrnevYeHust BbICOKOro kadecTtBa TenedoHHoro obcnyKuBaHus
knneHtoB  AO «KASPlI BANK» ¢ 18 ceHtsbpa no 31 oktabps 2012r. B ueHTpe
nHcpopmaumoHHoii nogaepxkn AO «KASPI BANK» Obina BHegpeHa MHOrokaHaneHas cuctema
peructpaumn  TenedoHHbIX  neperoBopoB  Hesabyaka Il/Smart Logger Il paspaboTku
000 «LPT».

TexHuvyeckoe 3afaHune Ha BbinonHeHue paboT BKYano:
— OCYLLECTBMEHWe perucTpauum Bcex TenedOoHHbIX NeperoBopoB KoHTakT-ueHTpa (Cisco
Unified Call Manager 7.1) Ha 560 onepaTopos;
— obssartenbHoe onogelleHne aboHEHTOR 0 BeayLeiica 3anucu cpeacteamu CUcTemsl;
— peanusauns yHKUMOHana no oueHkn hoHorpamm cynepsusopamu, obecrnednBaloLLero
BecnpucTpacTHylo 1 06bEKTMBHYIO OLIEHKY kadecTBa paboTbl onepaTtopoBs, TpeboBaHus
Ansi kotopoi 6einu ccpopmuposanel cneumanunctamm AO «KASPI BANK».

B pesynbTarte BbLIMOMHEHWA MpPOeEKTa COTpyAHWKamMu KoHTakT-ueHTpa AO «KASPI BANK»
ObIN0 OTMEYEHO: N
1. cooTBeTCTBUE BO3MOXHOCTEN CucTembl TpeboBaHmaM TEXHUYECKOro 3afaHus;
2. ynobcTBO M NMOHATHOCTL rpadhnHeckmx Nonb3oBaTenbckux uHTepdericos Cuctemsi;
3. BbICOKOE Ka4yecTBO W HeoOXofumasi CTemneHb AeTanus3auumn 3KCriyaTaunoHHOM
AOoKymeHTaumn, obecnevymBaloweil BO3MOXHOCTb CaMOCTOATENbHOrO 0byyeHus
HOBbIX COTPYAHWUKOB KOHTaKT-LEHTpPa,;
4. rpamoTHOCTb 0Oy4YyeHuss nonb3oBaTeneil, COoKpaTUBLUIErO BpeMsA nepexoja oT
ONbITHOM aKkcnnyartayun K MOSTHOUEHHOMY UCMOJ1b30BAHUIO Cucremsl.

YneH MNMpaeneHus AO «Kaspi Bank»
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