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OT3LIB

I'maBro#t 3amaueit ITAO «ToMcKkaHeprocOrIT»  sBisteTc  3(DEKTUBHOE BBIIONHEHHE
00s13aTeNbCTB mepel NOTpebuTensMu. i BBITONHEHHS 3TOl 3ajayd BCEraa OYeHb OOoJIbIIoe
BHIMAHUE yNENACTCA Pa3BUTUIO CHCTEM, 00ECIEYMBAIONINX MAKCHMANBHO YIOBHOE M KAaYeCTBEHHOE
NPENOCTaBIEHUE YCITYTr aDOHEHTAaM KOMIIAHHH.

IIpoexT ocHaIeHus KOHTAKTHOrO HEHTpPa CHCTEMO peueBoit aHanuTuku Smart Logger II, B
PESYJIbTAaTe, MO3BONMT BBLBHUTE IENblH pPAJ  HAampaBIeHMHt JUIA  DasBATHS  aGOHEHTCKOIO
obciyxuanus. OTMEYeH POCT KayecTBAa  OKA3BIBAEMEBIX YCIOYr, a TakXe IOBBIIIEHHE
NPOU3BOJUTENBHOCTH KOHTAKTHOTO LEHTpA.

BHenpenHsle, COBMECTHO ¢ KOMIaHuei Naumen, cHCTEMEI IOI0COBOrO camMo006CTy)KHBaHHS Ha
6ase Voice Navigator yxe B mepsom KBapTajl¢ NPOAEMOHCTPHPOBAIM POCT YPOBHS aBTOMATH3AIIMH
IVR u cHmxKeHue Harpysku Ha OIIEpaTopoB.

BricBoGomBIIEECS OT THIIOBBIX 33134 BpeMst ONepaTopoB OBUIO HANPABIEHO Ha BBIIOJHEHHE
9KOHOMMYECKH BBIFOJHOM U ITOJIE3HOM AJIs KOMIIAHUH [eSTEIbHOCTH.

IIAO «Tomck3HeprocGeIT» BRIpaXKaeT 6raromapaocts OO0 «IIPT» 3a co3nanme YCIEIIHO
3apeKOMEHIOBaBIIMX ceOs pemeHuit. OTAENEHO XOTENOCh 65 OTMETUTE paboTy NpOeKTHON KOMaHIEL,
8 UIMEHHO BHUMATE/BHBIH NMOAXOA K KaXIOH 3ajade, CBOEBPEMEHHYIO PEaKUHIO ¥ BEICOKUH ypOBEHB
OpraHH3alMH POEKTHOH JEATENbHOCTH.
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