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Pynop.bJ1NL BBELAEHNE

BBEAEHWE

OOLwue nonoXxeHusa

JlaHHOEe PYKOBOACTBO MpefHa3HaueHO ANA CneuvanycToB, OCYLIeCTBAAWMX WMHTErpaumio CTOPOHHEro MPOrpamMMHOro obecrneveHns C
nporpaMmHbiM - kKomnnekcom Pynop.BJIUL STC-S9520 (nanee — komnnekc onoselyeHwd, komnnekc Pymop.BJIAL). PykoBoactBo comeput
MHOOPMALIMIO O Ha3HAYEeHWUW, BO3MOXHOCTAX, OCODEHHOCTAX QYHKLMOHUPOBAHMA KOMMAEKCa, a Takke OnucaHne AeNCTBUI, obecneyrBatoLmnx
MOArOTOBKY M 3aMyCK OMOBELIEHUI, U KOHTPOSb PE3YIbTAaTOB WX BbIMOAHEHMA.

HacTosllee pykoBOACTBO He 3ameHsAeT yuyebHylo, CMpaBOYHY0 NuUTepaTypy, PYKOBOACTBA OT MPOM3BOAMTENSA OMNEpPaLMOHHOV CUCTEMbI 1
npoumne UCTOUHMKIN MHPOPMALIMK, OCBeLLatoLie PaboTy C ONepaLMoOHHON CUCTEMON 1 € rpadunyecKmM Nosb30BaTENbCKIM MHTEPENCOM.

CornaweHuda

B nokymeHTe NpuHATLI Ceaytolme TunorpadCckme cornaenms:

®opmat  3HaueHve

O6blYHbIN  OCHOBHOW TEKCT JOKYMEHTA
Kypcus = [NprmeHaeTCA OnA BblAeNeHA NepBOro NoABNeHA MepMuHa

MonyXupHbin  [puMeHAeTCA ANA HanMCaHVA HaVMEHOBaH W MPOrPaMMHbIX KOMMOHEHTOB /1 HaMMEHOBaHWI YNPaBAAIOLLMX 1
MHOOPMALIOHHbIX 3/1eMeHTOB UHTepdelica (3aronoBKN, KHOMKM 11 T.1M.)

MonyxupHelli Kypcue [1pviMeHAeTCA AN1A HanvcaHuA uMeH ¢paiinioe v nymeli docmyna K HiM

OBbIYHbIV CUHKIA  [TpUMeHAeTCA ANa HanNUcaHWa TekCcTa GalinoB PasMyYHOro T1na

Hwxe npuBefeHbl NpuMepbl 0GOpPMIeHNA MaTeprana PyKOBOACTBA, YKasblBaloLMe Ha BaXXHOCTb CBEAEHNN.

CcbinkKM Ha apyrme NOKyMeHTbl B OCHOBHOM TeKCTe.
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@ [MprMeyYaHNsA; BaXKHble CBeIeHMA; YKa3aHWA Ha AeNCTBIA, KOTOPble HeOOXOAMMO BbINOHWUTL B 00A3aTENbHOM MOPALKe.

Tpe6OBaHl/IFI, Heco6mo,ueH|/|e KOTOPbIX MOXET MPpnBeCTn K HeKOppeKTHOI7I pa60Te, NOBPEXAEHNIO NN BbIXOAY M3 CTPOA 3aenu nnu
MPOrPaMMmHOro obecneyeHus.

TepmMmuHbl 1 onpepeneHvs

B pyKkoBOACTBE MCMONb3YIOTCA CleaytoLie TePMMHbI 1 OnpeaeneHns:

AaMUHUCm[)GmO,D KOMNJIeKCa onoseweHUd — JOJTKHOCTHOE NLO OpraHn3aynn, cnedmanmcTt no HaCTpOVIKe N O6CJ'Iy>Kl/IBaHI/HO KOMIMJIeKCa,
OTBeYvaloLImit 3a eé pa6OTy B WTAaTHOM pexnme 1 MMEIOLLNI NOMHbIe MnpaBa AOCTYMa KO BCEM Ci)yHKLll/lﬂM KOMIMJ1eKCa.

OnosewjeHue — npoLecc yBefomneHnsa aboHeHTOB MO NpaBkiam, yCTaHOBIEHHbBIM B CLIEHAPUIN.

CoobujeHue 20/10c080€e — HGOPMaLWA, KOTopas AO/MKHA ObiTb NepefaHa aboHeHTam CeTu CBA3M MO TenedoHry.

CoobujeHue mekcmogoe — HGOPMaLIMS, KOTopaa AOMKHa ObiTb NepeaaHa aboHeHTaM CeTu CBA3M B TeKcToBo dopme (SMS, Email).
CyeHapul — Habop NapamMeTPOB, YCTaHABAMBAIOLLMX MPaBWa BbIMOMHEHWA OMOBeLLeHNA.

Gadn onoseweHua — dann B dopmate CSV, KOTOpbI CO3AAETCA COTPYAHUKOM, OCYLIECTBAAIOWUM NHTerpaumio komnnekca Pynop.BJIUL, co
CTOPOHHEN CUCTEMOW, N COAEPXMT AaHHble abOHEeHTOB ANA OMOBELIEeHMA, TeKCTbl COOOLIeHWI, Ha3BaHWe CleHapwsd, AaTy W Bpema Hauana
onogeueHvA.

Gadn omyéma — dann B popmate CSV, KOTOPLIN COAEPKUT OTUET O pe3ynbTaTax BbIMOAHEHWA BCEX OMOBELLeHNIM, CO3AaHHbIX B pe3ynbTaTte
06paboTKM darina onoBeLeHUs.

Gadn owubku — TEKCTOBBIA Gain C MMmeHeM darina onoBelleHVsa 1 paclinpeHnem *.csv.errormessage, COEpPXKallnii TEKCT coobLieHna 0b
olmnbke, Npom3ollefLien B xoge 06paboTKn AaHHOro ¢alina onoselleHs, U MHGOPMaLMO 06 UCTOYHMKE.

VitalVoice — npoayKT, CO3AaHHbIN Ha OCHOBE TEXHOMOMMM CUHTE3a PYCCKOM peun, pa3paboTaHHON B KOMNaHuK «LIPT-MHHOBaLN».
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1 ObWWME CBEAEHWA

1.1 HaumeHoBaHue, 0603HauyeHne n N3roToBnUTesb NPOrpamMmmMmHOro obecneyeHuns

HavmeHoBaHve:  [1porpaMmHbI KOMMAEKC aBTOMATUYEeCKOro ONoBeLLeHNA 1 aHKkeTpoBaHvA Pynop.BJTIULL STC-59520

O6o3HaveHve: HLOA.00737-01
M3roToBuTenb:  OOLLIECTBO C OFPaHNYEHHOM OTBETCTBEHHOCTBIO «L|PT-MHHOBALNY
Anpec: 194044, CankT-lletepbypr, yn. lfenbcuHrdopcckas, a. 3, kopnyc 11, nut. [1, nom. 229
TenedoH: (812) 325-88-48
Makc:  (812) 327-92-97

1.2 CepBucHoe o0b6CnyXnBaHNE N TEXHNYECKas NoaaepKKa

Ecm B npouyecce sKCrytyataunnt BO3HWKHYT BOMPOCHI, o6pau_La|?1Ter B CJ'Iy>K6y cepsncCa u TEXHNYECKOW NOAAEPXKKM  NpeanpuATnNA-
N3roToBUTENA.

Appec cnybbl CEPBUCHOTO OOCYXMBAHWA 1 TEXHNYECKOWN NOALEPKKM B VIHTepHeTe:
JNeKTpOHHasA noyTa:  support@speechpro.com
Beb-cant:  http//www.speechpro.ru/support
Nepen obpalleHrem B Cy0y TEXHMYECKON NOAAEPKKM MOArOTOBbTE CleAyoLLy0 MHGOPMALMIO:
— YeTKOoe OMnM1CaHme BO3HMKLLIEN Npobiembl;

— COCTaB anmnapaTtHbIX N MPOrPaMMHbIX CPEACTB, MCMNONb3yeMblX A1 ONOBELUEHNA;

— HOMepa 1CMOosb3yeMblx BEPCUI NporpamMmmHoro obecneveHns Pynop.BJTALL
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2 ONUCAHUE KOMITJIEKCA

2.1 Ha3HaueHune

[IpOrpaMMHbI  KOMMEKC aBTOMATMYECKOro OmnoBelleHua u aHkeTuposaHua Pynop.BJIUL STC-59520 npegHasHauyeH And COBeplleHNsA
3BOHKOB aboHeHTam 1 Mpréma AaHHbIX oT IP ATC no kaHanam VolP (SIP, H.323), nnHuam umdposoro noTtoka E1 (C Mcnonb3oBaHWem nnaT cConpsa)eHns
c noTokom E1), a Takke nepenaun SMS 1 Email-coobuieHni.

ObLjan CTPyKTypa KoMnneKkca npeacTaBneHa Ha pucyHke 1.

= Pynop.BJ1IL|
\__/]
. VolP (SIP, H.323, IAX)
: STC-H350
— o|[®|[® L r = 'l]
(o][®][e] X
M0 nHTerpaumm MynsT 1Y b A : =] [ el @

S E E1 @
7z
MNonb3oBaTens VolP (SIP, H.323, IAX)

SMPP

Onepatopsl
= CBA3W
O =
—
m@ | GSM-wnio3
N SMTP
Monb3oBaTeNb

[NoyToBLIM CepBEpP

PucyHok 1- Obujan cTpykTypa komnnekca Pynop.BJINL,
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2.2 lpenmyulectsa

OcHoBHbIMK NpenmyLiecTBaMn Komnnekca Pynop.BJINL asndatorca:
— YAANEHHOE VHNUMMPOBAaHWE, YNPAaBIEHNE 1 MOHUTOPVIHT OMOBELLEHMA MO CETAM nepefayv JaHHbIX;

— VICMOMb30BaHWe AnA OnoBelleHNA PasMyHbIX TUMOB FOIOCOBbLIX COODLIEHMI (MepCOHaNM3NPOBaHHbIN CUHTE3 pycckon peun VitalVoice,
ayanodannbl, 3aNncb C MUKPODOHa);

— Co3faHuve ClieHapyeB Onpoca aboHeHTOB 414 NPOBEAEHW aHKETUPOBAHWSA B AUaNoroBon Gpopme;

— pacCbiiika TEKCTOBbLIX Co0bLeHM No SMS 1 Email;

— aBTOMAaTUYeCKMA 3anycK onoBelleHms nocne nybnmnkaumm daiina onoBeLleHms;

— aKTMBaUMA OrnoBelleHuI No TenedoHy;

— OroBellieHne B KPYrinoCyTOYHOM PEXMME C YYETOM YaCOBbIX MOSACOB;

— BbICOKas CKOPOCTb OnoBeLleHNna 60bLLIOro KoNMyecTBa aboHEHTOB;

— MPUMEHEHME HECKOMbKIMX KaHanoB Ans nepefayn coobuieHnin no TenedoHy;

— MHOroKpaTHOe MNOBTOPEHME rofI0COBbIX COOOLIEHWIN MO TeNedoHY C Liesbto NOBbILLIEHA BEPOATHOCTY OMOBEeLLEHNS;
— Hanuyume yCIoBUI YCMNELIHOTO BbINOHEHNA OMOBELLEHS;

— Mony4YeHre NOATBEPKAEHMA Pe3ybTaToB ONOBELIEHWS;

— VICNOMb30BaHMe GYHKLMM PacnO3HABAHNA peyn Npy NOATBEPKAEHWIN PE3YIbTaTOB OMOBELLEHNA 1 aHKETUPOBAHUY;
— Mony4YeHre yBeOMIEHNU O pe3ysibTaTax ONOBELIEHWS;

— aBTOMATU3MPOBAHHOE CO3MaHue OMnoBeLLEHMI Ha OCHOBE CLIEHAPUEB;

— BO3MOHOCTb CO3AaHNA NEePCOHaNbHOro CLieHapus Ana aboHEHTa;

— BO3MOXHOCTb CO3[JaHNA NMEepPCOHaNbHOro coobleHWs A1a abOHEeHTa;

- dopmMMpoBaHMEe NOAPOOHbLIX OTUETOB O pe3sysbTaTax OMoBelleHNA C BO3MOXKHOCTbIO GMbTPaLMM MO Pa3IMYHbIM NapamMeTpam;

— akcnopT B CSV-haiin v BbIBOA Ha NeyYaTb pe3ysibTaToB OMNOBELLEeHNS.
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2.3 O6wme NnprHUUNbI GYHKLMOHNPOBAHUA B YC/TOBUAX MHTErpaumn

Pabota komnnekca Pynop.BJIUL, B ycnosuax MHTErpaummn 3akmioyaeTca B OMNOBELeHUM abOHEHTOB MO CMUCKY KOHTAKTOB, COOOLIEHWIA 1
CLieHapueB, 3afaHHOMY B Bie daiina onoselleHus.

AamuHncTpatop Kommnekca Pynop.BJIUL, ncnonb3ya Beb-uHTepdenc Komnnekca, Co3naét CLeHapuy, B KOTOPbIX 3aAaloTcA napameTpbl
onogelleHma. CleHapuy AOMKHbI ObiTb CO3AaHbI 1 HACTPOEHbI AAMUHUCTPATOPOM KOMMMeKCa ONOBELeHWA Nepef NybnvKaLmen Crincka KOHTAKTOB,
COOOLLEHMI U CLIeHapKeB.

[Mocne nybavKaumm CrmMCKa KOHTAKTOB, COODOLEHNN W CLieHapueB MyTéM MOMelleHuA dalna OmnoBelleHVa B CeTeBylO Manky incoming
komnnekca Pymop.BJINL, npovicxoauT ero obpaboTka M aBTOMaTMyeckoe cO3fdaHve OMoBeleHNn (KONMYeCcTBO CO3[aBaeMblX OMOBELLEeHNI
COOTBETCTBYET KONMMYECTBY YKazaHHbIX B Galifie YHUKanbHbIX CLieHapUEB).

|—|pl/l HaCTynneHnn BpemMeHK, yooBAeTBOPALWEro yKa3aHHOMY B CUeHapuh OONYyCTMMOMY BpPEMEHW BbINMOMHEHNA OMOBeLWeHWA, KOMMNEKC
NHNUMMNPYET onoBelleHne aboHeHTOB. 10 YMONYaHWIO ONOBeLWEeHNE HauMHAETCA Cpa3y Nodsie 3aBeplleHrAa MMNOopPTa d>a17ma B KOMIJ1eKcC.

YnpasneHue BbiNONHEHEM CO3AaHHbIX ONOBELEHNIA OCYLLIECTBAAETCA aAMVUHNCTPATOPOM UV ONepaTopoM vepes Beb-nHTepdernc Komnnekca
Pynop.bJ1UL,.
Mocne 3aBeplieHWA onoBelleHra (BbIMOMHEHMA BCEX OMOBeLLeHNA, CO3[aHHbIX B pe3y/bTaTe 06paboTKu cnvcka) kommnnekc Pynop.BJIALL

GopMMpyeT OTUET O pe3yfbTaTax OMOBELLEHNA B CETEBYO ManKy outgoing, pacnonoxeHHyto B Gannoson cucteme Pynop.BJINL, B8 Brae darina
OTYeTa.

2.4 Ycnosuma nHterpaymn

B komnnekce Pynop.BJINL, peanzoBaHa nporpammHan KOHLEMNUUA <KIIMEHT-CEPBEPY.

CTopoHHee nporpaMmHoe obecneueHre, UHTErpupyeMoe C KOMMAEKCOM OMOBeLeHMA, AOMKHO obecneyrBaTb BO3IMOXKHOCTb AOCTyMa K
ceTeBbIM Mankam komnnekca Pynop.BJIUL no npotokony SMB. VHTerpauva BO3MOMHa TOMbKO MpPX MCMOMb30BaHWK YacTHbIX |P-agpecos
cnenytoulero Bua:

— 10.0.0.0 - 10.255.255.255 (macka noaceTtn ans becknaccorow agpecaunn (CIDR): 255.0.0.0, unn /8);
— 172.16.0.0 - 172.31.255.255 (macka noacetn ans becknaccosoin agpecalmn (CIDR): 255.240.0.0, unn /12);
— 192.168.0.0 — 192.168.255.255 (Macka noacetn ans becknaccosow agpecaumm (CIDR): 255.255.0.0, unu /16).
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CnncoK KOHTaKTOB, COO6LLI,€HI/II7I N CUeHapneB JOTKeH d)Ole/lpOBaTbCﬂ B BMAe TabNMYHbIX JaHHbIX. Kaxaan CTPOKa CrncCKa — 3TO Of4Ha CTPOKa
Ta6J'|I/IleI. 3Ha4YeHWA OTAEeNbHbIX Nofen (KONOHOK Ta6J'Il/ILI,bI) Pa3fenArTCA pasgennTesibHbiIM CMMBOJTIOM — TOYKa C 3anAToN. [OTOBbIM CMUCOK

COXPaHAeTCA B TEKCTOBbIV Gaiin onoeLleHns opmMaTa .€sv C koamporkon UTF-8.
TekcToBble dannbl OTYETOB Takke UMetDT Gopmart .csv C koanpoBkor UTF-8 1 1Cnonb3ytoT B KauecTBe Pa3femnTenbHOro CMMBOSA TOUKY C

3anaTon.
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3 PABOTA C KOMIIEKCOM B YCJIOBUAX MHTETPALINA

3.1 PekomeHayeMbln NOpsAAoK paboTbl C KOMMIEKCOM B YCIOBMAX MHTErpaLum

1. CoszpaHue dalinoB onoBelleHNA CO CNUCKaMM KOHTAKTOB, COODLLEHWI 1 CLieHapmeB.
2. Tybnukauma co3aaHHbIx Gainos onosellerus B Gainosyto cnctemy Pynop.BJTALL
3. KoHTponb 06paboTku 1 BbINOAHEHA GalinoB ONOBELIEHMSA.

4. TlonyyeHwue Gpainos C OTYETAMM O pe3syfbTaTax BbIMOSHEHNA ONOBELLEHNA.

3.2 Co3paHue dainna onoseLleHNA

I'Iepeﬂ CO34aHnem d)al?ma onoseleHnA HeO6XOE,I/IMO nonyynTb y aAMNHNCTPATOPA KOMMNNEKCa cefyrone AaHHble:

1. HaszsaHue 00H020 UJ1U HECKO/IbKUX cueHdapues, KOTopble Tpe6yeTc9 NCNOJIb30BaTb AJ1IA OrnoBelleHNA abOHeHTOB.

2. HazeaHue 00HO20 U/IU HECKObKUX 20/10C08bIX COOOWEHUL, eCnn CLueHapuu npeanonaraioT OnoBelieHne aboHEeHTOB C MOMOLLbIO
npea3anvcaHHbIX rO0COBbIX COOOLEHN.

CueHapun © npefsanncaHHble rofoCoBble COOOLIEHNA, UCMOMb3lyemMble AnA OMOBeLleHWA, [OMXKHbl OblTb MpeaBapuUTeNbHO CO3AaHbI
AAMUHNCTPATOPOM C MOMOLLbIO BEO-MPUIOKEHWS.

TpeboBaHWA K Garny onoseleHVs:
—  Vma danna — He 6bonee 100 CMMBONOB;
—  dopmaT - .csv;
— Koauposka — UTF-8;

— Pazpgenutens nonen — cumBon ;'

ms d)al?ma onoeweHnAa JOMKHO ObITb YHWKaJIbHbIM BO n3bexaHue KOHCI)J'II/IKTOB B 6aze OaHHbIX 1 TPW |'|y6ﬂ|/n<au|/1m.
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Pynop.bJ1NL

PABOTA C KOMITTIEKCOM B YCJTOBMAX MHTETPALIIA

Hwke npeacTaBneH npumvep darina onoseLieHs.

Record number;Full name;Priority;Contact type;Contact order;Contact value;Scenario;Message;

Confirmation PIN;Start datetime

1;A6orenT 1;0;phone;0;1111;Scenario 1;TexkcT cooOOmeHMA OJiA ONOBemeHusa;123;

3;A60HeHnT 2;0;sms;0;3333;Scenario 1;TexkcT coobmenma mna onoekemenmda;;2015-05-03T15:35:00+04:00

4;A6o0HenT 3;0;email;0;1112@mail.ru;Scenario Email;TexkcT cooOWeHMs OJI4 ONOBEUEeHUH; ;

B nepBoli cTpoke daiina onoBeLieHNa PacnonaraeTca 3arofoBOK, COCTOALLMIA U3 MOMe, XapakTepuayowyx MHGOPMaLIMIO, 3afjaHHYI0 B daiine.
Kaxkaaa nocneayoLlas CTpoKa COAePKMT B COOTBETCTBYIOLLMX MOMAX MHPOPMALINIO 00 abOHEHTaX.

Bce nons (3a ncknoyernem nonert Full name 11 Start datetime) asnaiorca ob6s3aTensHbIMK AN 3aNONHEHS.

OnucaHue noner npueeaeHo B TabnnLe HKe.

HasBaHue nond

Bo3mMo»Hble 3HaueHuA

OnucaHue

Record number

Llenoe yncno ot 0 go 65535

NpeHTundrkaTop aboHeHTa B pamkax darna

Full name None, cogepallee He bonee 256 CUMBOOB DO aboHeHTa, KOTOPOro HeOOXOANMO OMNoBeCTUTb. B kadyectse OMO
MOTYT MCMOSb30BaTbCA KaK OYyKBbI, Tak U LIMPPBbI.

Priority Llenoe uncnoorx goy OuepenHoCTb onoBelleHnAa aboHeHTOB. Haumbonblimin npuoputeT
VIMeIOT abOHEHTbI C HaUMeHbLWVIM 3HaueHviem Priority.

Contact type sms, phone, email Cnocob onogelleHVsa aboHeHTa

Contactorder | Llenoe uncno ot 0 no 9 [MopAAOK ONOBELIEHWA TEKYLLEro KOHTaKTa Cpean KOHTAKTOB AaHHOro

TWMNa

Contact value

[na Contact type= phone:
coflepxalliee He MeHee 2 1 He 6Gonee 20 uMdp,

BKﬂanﬂﬂMﬂMpyKMuMM3HaK«+»

sms Vv none,

TenedoHHbIN HOMep aboHeHTa

ns Contact type = email: none, cogepxallee He
6onee 100 cumBonoB

Email-agpec aboHeHTa

Scenario

MNone, copepallee He bonee 100 cMMBONOB

Ha3BaHmecueHapMH,3aﬂaKnueR)napameprlonosemeHMﬂ
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Pynop.bJ1NL

PABOTA C KOMITTIEKCOM B YCJTOBMAX MHTETPALIIA

Ha3sBaHue nond

Bo3MoO>KHble 3HaueHus

OnucaHune

Message

[Ina Contact type = sms: none, cofepxallee He
bonee X CUMBOMOB (3HAYyeHWE X oOnpedenseTcs
AAMUHUCTPATOPOM)

TekcT SMS-coobLyenms

ns Contact type = email: none, cogepxallee He
bonee y CWUMBONOB (3HauyeHWe y onpefenseTca
aAMUHNCTPATOPOM)

TekcT Email-coobuieHusa

[na Contact type = phone: none, cogepatlee He
bonee y CMMBOMOB (3HaueHWe y onpefendeTcs
AOMUHNCTPATOPOM)

[ns cueHapwva, npeanonaralolwero CUHTe3 rofloCoBOr0 COODLIEHMS,
none [OMKHO COAep)KaTb TEKCT COODLIEHWA. TeKCT CUHTE3UPYEMOro
COOBLIEHNA MOXET COAePKaTb YKazaHHbIV B CLieHapuy mapkep. Ecnn B
COOBLIEHNM He TMOCTaBMeH MapKep, MO YMOMUYAHWUI0 CYMTAeTCA, YTO
MapKep CTOUT B KOHLIE COOBLIEHMS.

[na  cueHapvda, nNoOAOEpPKMBAIOLIErO  OMOBELUleHNe  FONIOCOBbIM
COOOLieHMEM, CO3AAHHBIM WA UMMOPTUMPOBAHHBIM B KOMMEKC
Pynop.BJINL, none p[OMKHO cofepaTb HasBaHWe [O0COBOro
CO00LEHMA, MCNONb3YeMOro Af1A ONoBeLLeHNS.

[na  cueHapvda, nNoOAOEPKMBAIOLIErO  OMOBElUleHNe  FON0COBbIM

cooblieHVeM, 3arpykeHHbIM B komnnekc Pynop.BJINL, 13 BHewHero
WCTOYHMKA, None AomxHO copepxatb URL-agpec darna coobuleHus,
MCNONb3yeMOro /1A ONOBEeL|EeHUA.

Confirmation
PIN

Ins Contact type= phone 1 HeobxogmmocTn
BBoaa PIN ans nogreepxaeHus: none 13 4 umudp

PIN-kof, BBOAVMbI aDOHEHTOM /19 MOATBEPXKAEHNA AENCTBUM

Start datetime

[None AaTbl B YYYY-MM-

DDThh:mm:ssTZD

dopmate

[lata v Bpema Havyana onoselleHnsa aboHeHTa B popmaTe 1SO 8601:
YYYY, MM, DD - rof, mecal, AeHb;

hh, mm, ss — yacbl, MUHYTbI, CEKYHAbI;

TZD - cmelleHre nokanbHOro BpemeHn otHocutensHo GMT: +hh:mm
v -hh:mm.
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Pynop.bJinY PABOTA C KOMIMEKCOM B YCITOBMAX MHTETPALIAM

Mpy HeobXxoAMMOCTX YKazaHWA [AOMONHUTENbHOW WMHOOPMaLMK MOryT ObiTb 3a[eMCTBOBaHbI AOMOMHWUTENbHbIE NofA. B aTom cnydae

KONMYECTBO 3a[1eMICTBOBAHHbIX MOMiel AO/MKHO ObiTb OAMHAKOBBIM [ANA BCEX KOHTAKTOB. IDTW TMONA HWKaK HEe WCMOMb3YTCA KOMMIEKCOM
Pynop.BJINL, oaHako npu GopMmnpoBaHUM daina oTuYéTa (B pexume MHTerpaLumn) B OTUET BKIOYAETCA MHOOPMALINA 13 STUX AOMOMHUTENbHbIX
noner. 370 NO3BONAET MOb30BaTeNIO NepeaaBaTb Kakyio-nMbo MHGOPMALMIO AN UCNONb30BaHNUA B CBOEM MHGOPMALIMOHHOM C1UCTEME.

HlononHnTensHoO B d)al?me onoBeLweHnA JOTXHbI ObITb BbIMNOSHEHDI cnepyroune Tp€6OBaHVlﬂZ

1.

Ctpokun CSV-darna gonxHbl 6biTb 0TCOPTNPOBaHbLI Mo Record number (Mo Bo3pacTaHuio).

3HaueHwue napameTpa Record number B daline 0omKHO ObITb OAVHAKOBBIM Y CTPOK, 33[a0LLMX KOHTAKTHbIE JaHHbIE OJHOr0 aboHeHTa.
3HaueHwue napameTpa Full name gomKHO ObITb OMHAKOBBIM Y CTPOK C OAMHAKOBbLIM 3HauYeHvem napametpa Record number.
3HaueHwe napameTpa Priority 0mKHO ObITb OIMHAKOBbBIM Y CTPOK C OAVHAKOBBIM 3HaueHem napameTpa Record number.

3HaueHvie NapameTpa Message [OMKHO ObiTb OMHAKOBBIM Y CTPOK C OfJMHAKOBbIM 3HayeHnem napameTpos Record number 11 Contact
type.

Mpv onogelleHn abOHEHTOB rONOCOBbIM COOOLWEHNEM, NMMNOPTUPOBAHHBIM 13 BHEWHErO WUCTOYHMKA, MOXET ObiTb MCMONb30BaHO
TOMbKO OAHO COOOLLEHNE B pamKax BCero daina. 3arpy*aemoe 3BykoBoe coobLeHne AomKHO MmeTb pacwmpeHie WAV, a pasvep He
AOSXKeH npesblwaTb 15 MB, uto cooTBeTCTBYET MPUMEPHO 10 MUHYTaM.

3HaueHve napameTpa Confirmation PIN 1omkHO 6biTb OAMHAKOBBIM Y CTPOK C OAMHAKOBBIM 3HaueHVeM napameTpa Record number 1
Contact type = phone.

3HaueHwue napameTpa Start datetime [0MKHO ObITb OVHAKOBBIM Y CTPOK C OANHAKOBbLIM 3HauyeHveM napameTpa Record number.

|_|pl/l HeO6XOLI,I/IMOCTI/I B Cl)al;lﬂ MOXHO ,D,O6aBI/ITb TaK Ha3blBaeMble MOJib30BaTe/IbCKME MOoA Nodie CTaHAaPTHbIX nonew, OnNncaHHbIX Bbille. 3TO

MOXeT I'IOTpe6OBaTbCﬂ, e pe3ynbTaTtbl OMOBELWeHWA AOIKHbI CofepXaTb AOMOJIHUTENbHYIO anl/l6yTl/lBHy}O VIHCI)OpMaLI,l/HO 00 aboHeHTax.

[Nonb3oBaTenbCKMe nonsa He 6yﬂ,yT B/IMATb Ha XO[ BbINOJIHEHNA ONOBELEeHNA.
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Pynop.bJ1VIL PABOTA C KOMITTIEKCOM B YCJTOBMAX MHTETPALIIA

Hwke npneenéH npumMep dalina onoBeLleHns, CoaepKalliero 0aHo Nonb3oBaTtesbckoe none Department.

Record number;Full name;Priority;Contact type;Contact order;Contact value;Scenario;Message;
Confirmation PIN;Start datetime;Department

1;A6orenT 1;0;phone;0;1111;Scenario 1;TexcT coobOmeHMA OJjA omnoBemeHus;123; ;Department 1

3;A6oneHT 2;0;sms;0;3333;Scenario 1;TexcT coobumenusa njsa omnosemeHus; ;2015-05-03T15:35:00+04:00; Department 1

4;A6oHenT 3;0;email;0;1112@mail.ru;Scenario Email;TexkcT coobmeHus OJ4 ONOBelleHusd; ;;Department 2
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Pynop.bJ1VIL PABOTA C KOMITTIEKCOM B YCJTOBMAX MHTETPALIIA

3.3 lMy6nukauma ¢panna onoseLleHns

&

Mocne co3paHna danna onoselleHra HeobXOAMMO CKOMMPOBAThL ero B CeTeBylo Manky incoming (pvic. 2) komnnekca Pynop.BJIUL,. [na
nonyyYeHna JOCTyNa K Nanke NCnonb3ynTe aBTOPU3aLMOHHbIE AaHHbIE, MOTyYeHHbIe Y aAMUHUCTPATOPa KOMIMIEKCa.

|_|pI/I NCMNOJIb30BaHWW CLUEHAPWA, MpeayCMaTprBatoLLEro OnoBeLleHne no TeJ'Ie(I)OHy roJI0OCOBbLIM COO6LL|,€HVI€M, 3alrPy>KEHHbIM 3 BHELLIHETO
NCTOYHWKa, H€O6XOJJI/IMO y6e,£|,l/ITbCFI B TOM, UYTO YKa3aHHaA CCblJIka Ha (I)alZJ'I COO6LLI,€HI/IFI AOCTYyMHa B MOMEHT r|y6nv||<au|/|v| <|)a17|na
ornoselleHnA.

Ytobbl 0becneunTb PaBHOMEPHOCTb 3arpy3KM KOMIJIEKCa OMOBELleHMs, peKoMeHayeTca nybnunkosatb B Komnnekc Pymop.BJIUL, Habop
GannoB onoBelLeHs, Kaxablli U3 KOTOPbIX COAEPXKUT 3anucn, Hanpumvep, Ans 1000 aboHeHTOB.

PasmelleHe B nanky incoming $aiinos, pacluvpeHne KOTOpbIX OTANYHO OT .CSV, .csV.processed, .csv.errormessage, NpViBOANT K YAaNeHuio
3TMX GaNNoB.

4 incoming Ha Samba 3.0.33-3.29.el5_7.4 (192.168.23.187)

Dakn

Npaeka Eua  M=OpaHHoe CepeMc  CNpaeka .',

eHEBaﬂ - \_/I LE }—\J Mk 0 Mankr v

_f_{ 192, 168,23, 187 incoming

w | Mepexoa

MogpobHo

inComing

3 r lma Pazmep  Twn MzmeHEH

Fagauv ana padnos W Nanoxk .~ :
Test_3_Fxample.csv.processed 3KE adn "PROCESSED 26.04.2012 13:27
Opyrve mecta Test_4_Example.csv.processed 3KE  dadn "PROCESSED" 26.04.2012 13:43
Test_#_lS.u:sv.erru:ur 1KE @afin "ERROR" 26.04.2012 17:08
o 192.168.23.187 Test_# 13.csv.errormessage 1KE afin "ERRORMESS... 26.04.2012 17:08
E} MoK AoKYHEHTEI Test_#_lﬂt.csv.errn:nr 1 KE afn "ERROR" 26.04.2012 17:33
d Mo# KamMneroTEp Test_#_14.csv.errormessage 1 KE tafin "ERRORMESS... 26.04.2012 17:33
.—-:J CeTeEne OKpYHEHHE Test_#_lS.u:sv.erru:ur 1 KB  ®ann "ERROR 26.04,2012 17:33
Test_#_lS.csv.errurmessage 1 KE afn "ERRORMESS.,,  Z26.04.201Z2 17:34
Test_#_lﬁ.csv.pracessed 1 KE takn "PROCESSED" 26.04.2012 17:33

PucyHok 2 — My6amnkaumsa CrmMcka KOHTaKTOB, COOBLIEHW 1 CLieHapVies
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Pynop.bJ1VIL PABOTA C KOMITTIEKCOM B YCJTOBMAX MHTETPALIIA

3.4 KoHTposnb 06paboTKu 1 BbiNoNHEeHMS $aliyioB ONoBeLLeHNsA

[Mocne Toro Kak darnn onoselleHna OyaeT onybnnkoBaH W ycnewHo obpaboTaH, K MMeHW darnna aobaBuTcA paclvpeHne .processed:
ums_gpatina.csv.processed. OnoselileHvie abOHEHTOB HAYHETCA COrNacHO 33flaHHOMY B CLIEHAPUM AOMYCTUMOMY BPEMEHM.

Ecnn obpaboTka ¢arna onoBelleHua 3aBeplunTCcA C OWMOKOW, K MMeHW darna AobaBUTCA paclVpeHve .error Vi VMA NpuUMeT BUA
umsA_gpatina.csv.error. Kpome TOro, B TOW e CeTeBOW Nanke incoming OypneT co3faH TeKCTOBbIM daln umsa_gpatina.csv.errormessage,
cofiepxalluit uHdopmMaLmio 0b olnbKe 1 NCTOUYHKIKE eé NpoucxoxaeHua (cm. n. 4.2 CoobLeHNA O BO3MOXHbIX OLMOKaX).

Ecnv ¢annbl onoselleHna co3faHbl AnA ONOBeLeHWI C OAHOW MNOMbITKOW, @ NPUOpUTEThl Y abOHEHTOB OAMHAKOBLI, TO KoMnnekc Pynop.BJIUL
OCYLLIeCTBMAET ONOBELEHNe NOCeA0BaTENbHO (BbIMOMHAETCA NePBbIN 3arpyKeHHbIn CSV-daiin onoselleHrs, 3aTem BTOPON 1 T.4.).

Ecnv ¢annbl onoBselleHnA Co3aaHbl A1A OMOBEeleHW C HEeCKOMbKMMM MOMbiITKamMM (MCNONb3yeTcA CUEeHapui, B KOTOPOM, Hanpumep,
YKa3blBaeTCA 3 MOMbITKM JO3BOHa C MHTEPBAIOM B 20 MUHYT), TO B MHTEPBanax Mexay nonbiTkamu komnnekc Pynop.BJIUL nepekniouaetca Ha
onoBellleHVA B pamKkax cnefytolmnx CSV-dannos onoselleHus.

Ecnv B xofe 3anyleHHOro OMOBELLEHUA HYKHO CPOYHO OMOBECTUTL KOrO-TO BHE ouepeau, TO AS1A 3TOro Hy»KHO B co3fgaBaemom CSV-danne
OMnoBelleHVA ANA JaHHOro BHEMNAHOBOro OMoBelleHNA MOBbICUTL NpuopuTeT (none Priority, cm. n.3.2) y aboHeHTOB. B 3ToM cnydae Kommnekc
Pynop.BJINL, noxnaslunch 3aBeplleHna YCTaHOBEHHbIX TenedOHHbIX COefVHEeHN, MPUOCTaHOBAUT PaboTy C dGannom onoselleHus, rae Obiiu

bonee Hu3kMe npuoputeTbl, oTpaboTaeT CSV-daln oOnoBelleHnA C MNOBbILUEHHbIM MPUOPUTETOM, a 3aTeM BEPHETCA K  BbIMOAHEHWIO
NPUOCTAaHOBNEHHOMO OMOBELLEHMS.

B cydae HeO6XOﬂI/IMOCTl/I OTMeHbl OrnoBeLleHnA O6paTI/ITer K aOMUHWUCTPATOPY WK  Ornepartopy KOMIUIEKCa, o6na;:la+ou_leMy
COOTBETCTBYOLWLMMKN MPaBaMin.

[Nocne onogelleHNa Bcex abOHEHTOB, YKa3aHHbIX B Garine onogelleHns, komrnnekc Pynop.BJINL, co3naét dann otuéra.
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Pynop.bJ1VIL PABOTA C KOMITTIEKCOM B YCJTOBMAX MHTETPALIIA

3.5 OTYéT 0 pe3ynbTaTax ONoBeLleHNA abOHEHTOB

[Mocne 3aBeplueHMA onoselleHVsa aboHeHTOB komnnekc Pynop.BJIUL, dopmupyeT OTUéT O pesynbTaTax B CeTeBylo Manky outgoing
kKommnekca Pynop.BJIUL,. OtueT npeactaBneH B Bue TEKCTOBOro daina C pasfaenvrenbHbIMU CUMBOMaMK ;' B GopmMaTe €SV 1 UMEET KOLMPOBKY
UTF-8. Ima dalina oTuéTa uMeeT B <UMSA_UCX00HO020_¢ghatina>_report.csv (puyc. 3). OTueT cogepmnT nHdopmaumio 0b onoselleH aboHEHTOB,
ANA KOTOPbIX Oblna BbINOMHEHa XOTA Obl OAHA NOMbITKA OMNOBELLeHNA.

[na nonyuyeHna [OCTyNa K Manke outgoing VCNOMb3ynTe aBTOPW3ALMOHHbBIE [aHHble, MOMyYeHHble Y aAMUHUCTPATOpa KOMMIeKca
onoBelleHuA.

# outgoing Ha Samba 3.0.33-3.29.e15_7.4 (192.168.23.187) =
.'Hr

tafn | Opaeka Bwa  MsbpanHoe Cepedc  Cnpaeka h

eHEBa.ﬂ. - \_/I L@ f.__\] Mokck: i Mankmr v

_1;" 14192.168.23. 187 oukgoing

A | Mepexon

rM=A

lz._'“] Test_3_Example_report
EI_'B] Test_4_Example _report
L) Test_#_13_repart
|z|_'a] Test_# 14 report
(ZL] Test_#_15_report
|z|_'aj Test_# 16 _repork

Japauw anA paidnos v nanok ¥

)
Apyrve Mecta =

W 192.168.23.167
) Mom AckyMeHTE
d MoH KOMNEHITER

iﬂ CETEEDE OHPYHEHHE

MogpobHo

inComing

Pazmep
1 147 KE
623 KB
71 Kb
705 KB
1121 KR
1341 KR

Tvn

3nekTpoHHaA Tabn. ..
3nekTpoHHaA Tabn. ..
SnekTpoHHEA Taon. .,
SnekTpoHHaA Tabn, .,
JnekTpoHHaA Tabn. ..
JnekTpoHHaA Tabn. ..

MzMEHEH

26.04.2012 11:55
26.04.2012 13:43
£6.04.2012 17:03
£6.04.2012 17:03
£6.04.2012 17:33
Z6.04.2012 17:33

Pl/leHOK 3 - OtyeTbl O pe3ynbTaTax onoeelleHnA aboHeHTOB

@ o yMONYaHMIo CPOK XpaHeHA OTYETOB cocTarnAeT 15 aHel. [1o UCTeYeHUM JaHHOTO CPOKa OTYETHI aBTOMATUMYECKN YaANaoTCA.

Ina n3meHeHmA CPOKa XpaHeHNA OTUYETOB O6paTI/ITer K aAMUHWCTOATOPY KOMIJIEKCA.
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Pynop.bJ1NL

PABOTA C KOMITTIEKCOM B YCJTOBMAX MHTETPALIIA

Hwke npeacTasneH npumvep darina oTyéTa.

Record number;Full name;Contact type;Contact value;Notification datetime;Notification status;Notification

success;Call duration;Call transferred;DTMF status

00001;Bonkoe;phone;1111;2015-04-28 11:51:31 GMT+3;NOANSWER;NO;00:00;NO;
00001;Bonkoe;phone;1111;2015-04-28 11:52:32 GMT+3;NOANSWER;NO;00:00;NO;
00001;Bonkoe;phone;1111;2015-04-28 11:54:32 GMT+3;NOANSWER;NO;00:00;NO;
00002; Kosjyoe; phone;1122;2015-04-28 11:51:35 GMT+3;ANSWER; YES;00:03;NO;

B nepBol cTpoke ¢daina ¢ OTYETOM YKa3blBAlOTCA 3arofioBKM MOMeN, XapakTepusyioline MHGopMaLMio, NpeacTaBneHHyo B Gaine. Kaxaas

nocneaytowan CTpoKa COEPKUT MHOGOPMALMIO O BbIMOHEHMI OMOBELLIEHNA KOHTAKTOB.

OHMCaHMeﬂOﬂemﬂpMBeﬂeHOHMMe.

Ha3sBaHue nond

OnuncaHue n BO3MOKHble 3Ha4YeHnsA

Record number

VlpeHTndrKaTop aboHeHTa 13 MCXOAHOrO daitna onoBelleHs

Full name ®OWO aboHeHTa, KOTOPOMY MpeAHasHa4eHo coobluerue. lone MOXeT ObiTb MyCTbiM, €CM B UCXOAHOM darine He Obi
yKa3aH abOHeHT.

Contact type YCTaHOBMIEHHbIN CNOCOO OMoBeLLEeHNA

Contact order NopAnoK ONOBeLeHMA TEKYLLEro KOHTaKTa Cpen KOHTAKTOB AaHHOrO THMa

Contact value

TenepoHHbIN Homep nu Email-agpec aboHeHTa

Notification datetime

[lata v Bpemsa cosepuieHusa onoselleHus B opmate MTIT-MM-A4 Y4:MM:CC. Ecnv B McxogHOM darine onoselleHns
OblIV yCTaHOBMEHbI AaTa M BpemdA Hadana onoselleHns (Start datetime), To BpemA nepBoit NOMbLITKM OMOBELIEHUA
COBMaflaeT C YKa3aHHbIM 3HaueHem napamveTpa Start datetime.

Notification status

CraTyc foCTaBKM (pe3ynbTaT onoselleHus). Ecnun cnyxxba nepesanyckaeTca B OTCYTCTBMM NOAKMOYEHHOro HASP-kntoua
Notification status = SYSTEM FAILURE.

B cnyyae onoselleHs Mo TenedoHy CTaTyC JOCTaBKM MOXET MPUHVIMATb 3HaUYeHVs, MPUBEEHHbIE HIXKE.
[ina Contact type = phone:

— BUSY - tenedoH aboHeHTa 3aHAT;
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Pynop.bJ1NL

PABOTA C KOMITTIEKCOM B YCJTOBMAX MHTETPALIIA

Ha3sBaHue nond

OnuncaHue n BO3MOKHble 3Ha4YeHnsA

CANCEL - BbI30B OTMeHEH abOHEHTOM;

NOANSWER - aboHeHT He OTBETUN;

HANGUP - Bbi30B cOpolleH aboHEHTOM;

CONGESTION - ncnosb3yembli Ana ONoBeLeHWA KaHan neperpyxeH;
CHANUNAVAIL - ncnosnb3yembin Ana onoBeLeHra KaHan HeoCTyneH;
ANSWER - Bbi30B NPUHAT aOOHEHTOM;

NO_CALL_1 - Bbi30B He Obll COBEPLIEH, TaK Kak YacTb COODLIEHWA, KOTOPYIO abOHEHT AOMKEH NPOCayLiaTh B
COOTBETCTBUM C KpUTEPUEM YCMEWHOCTN ONOBELLEHVA, MO AIUTENbHOCTY NPEBbICUIA MaKCUMaIbHO AOMNYCTUMOe
BPEMA OMOBEeLeHNs, 33a0aHHOe B HACTPOMKax CUCTeMbl (CM. PYKOBOACTBO aAMMHWUCTPATOPA CUCTEMbI
Pynop.bJINL);

SURVEY_ASR_LICENCE - Bbi30B He Obll COBEPLEH MO MPUYMHE OTCYTCTBMA CBOOOAHbLIX NMLEH3MI Ha
pacno3HaBaHve peun (MPUMEHNMO TObKO /1A ONOBELLEHNI, CO3AaHHbIX HA OCHOBE CLieHapusa ONpoca).

[na Contact type = sms vnv email:

SENT - SMS unn Email otnpasneHb;
DELIVERED - nonyyeHo NoATBepxaeHue OT onepaTopa CeTu o AocTaBke SMS aboHeHTy;

UNDELIV - nonyueHo yBegomneHve OT onepatopa CeTM O HEeBO3MOXHOCTWM [OCTaBkM SMS  aboHeHTy
(Hanpumep, ecnm HoMepa NnostyyaTtena He CyLlWwecTByeT);

ACCEPTD - coobuieHne NpuHATO Ana nocneaytouen oTnpasKu;
REJECTD - gocTtaBka COobuleHNA HEBO3MOXHa (Hanpumep, eciv HoOMep nosydaTtend 3ab0oKMpPOoBaH);

EXPIRED - He yaanocb [0OCTaBUTb COOOLLEHME B TEUEHME HEKOTOPOro MepUoda BpPemeH (Hanpumep, Koraa
TenedpoH nonyyatens Obi BbIKMOUEH);

RECEIVED_BY_SMPP - SMS nonyuyeHo SMPP-cepBepom, HO elle He OTNpaBneHoO (OaHHOe COCTOAHME
BO3MOHO TOMbKO Ana SMS, oTnpasnsaemMbix no npotokony SMPP);

SENDING ERROR - owwvbka npu oTnpaske coobLeHms.
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Ha3sBaHue nond

OnuncaHue n BO3MOKHble 3Ha4YeHnsA

Notification success

[Mpr3HaK 3aBepLUeHna ONoBeLleHNA.

Ecnm  cnyxba nepesanyckaeTcd B OTCYTCTBUMM  noakmouéHHoro HASP-knoua  Notification  success = NO.
[ns Contact type = phone:

— YES - onogellieHme BbINOAHEHO yCnewHo B COOTBETCTBUMI C 3aldHHbIM YCITOBMEM OMOBELEHNA;
— NO - onoselleHne He BbINOHEHO.

[ns Contact type = sms 1 email none octaérca nycTbim.

Call duration

[InuTensHOCTb pasroBopa B dopmate MM:CC.

[na Contact type = sms 11 email none ocTaérca nycTbim.

Call transferred

[pu3HakK BbINONHEHHOW Nepeaapecalnn Bbi3osa. [na Contact type = sms 1 email none octaérca nyctoim.
[ns Contact type = phone:
— YES - ecnu 6bina npov3BeaeHa nepeaapecalns Bbi30Ba;

— NO - BO BCex oCTanbHbIX C/Ty4asx.

DTMF status

lNone DTMF status 3anonHaeTca, ecnv cleHapui npeanonaran seog aboHeHtom DTMF-koaa.
Ecnu ¢ nomoulbto DTMF-koaa aboHeHT aomkeH Obin BbIOPaTh XenaeMoe 3HayeHne 13 AnanasoHa (Hanprmep, mocTaBnTb

OLEHKY Kakon-nnbo ycnyre), nose cogepxnT LlVICI)pOBOG 3Ha4yeHne OT X O Y. Xn y onpeaenAarnTcd agMNHNCTPATOPOM
NN OnepaTopom Nnpn Co3gaHnmn CLeHapra OnoBeLeHA.

Ecnn ¢ nomoubto DTMF-koaa aboHeHT fomkeH Obln yKa3aTb MOATBEPXKAEHWE WM OTKa3, Mose COAepPXWT OfHO W3
cnenyowmx 3HaYeHNIA:

— CONFIRMED - aboHeHT BbiOpan «[loareepanTby;
— REJECTED - aboHeHT Bbibpan «OTKa3aTbCAy.

Interview Status

None Interview status 3anonHAeTca, ecnv onogelleHre Co30aH0 Ha OCHOBE CLiEHAPVA OMPOCa.
Bo3moXkHble 3HaueHus:

— SURVEY_ACCEPTED - aboHeHT cornacuica Ha y4yactune B onpoce (Mpw Hannumm BCTYNUTENbHOrO CoobLeHWs) 1
OTBETW XOTA Obl Ha OAMH BOMPOC;

— SURVEY_REJECTED - ab0HeHT NPOU3HEC rOIOCOBYIO KOMaH[Yy A1A OTKa3a OT y4yacTuda B onpoce (Mpy Hanuuumm
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Ha3sBaHue nond

OnuncaHue n BO3MOKHble 3Ha4YeHnsA

BCTYMUTENBbHOrO COO0LEHWS);
— SURVEY_IGNORED - aboHeHT cbpocun BbI30OB [10 3aBEPLUEHNA ONPOCa UK He OTBETU HIN Ha OAMH BOMPOC.

MNocne nona Interview status cnegyroT nona, cogepxalne OTBeTbl Ha BOMPOChI, NPOW3HECEHHbIE aboHeHTamu (ogHO

none CooTBeTCTBYEeT OAHOMY BOTM pocy).

@ 3aBeplleHe OMoBelleHVsa Npu 3arpy3ke Kommnekca 6e3 yctaHoBneHHoro HASP-knoua co ctatycom SYSTEM FAILURE ans ewé He
OMOBELLEHHBIX aDOHEHTOB MOXeT TMOABUTbCA TOMbKO B TOM Ciyyae, eciv komriekc Pymop.BJIUL 6bin cneumansHO HacTpoeH

AAMUHNCTPATOPOM.
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4 BO3MOMHbIE MPOBJIEMbI

4.1 YcTpaHeHne BO3MOXHbIX Mpobnem

B cnyuae BO3HWKHOBEHMA CrieaytoLmx Npobnem HeoOXoANMO 0OPaTUTLCA K aMUHUCTPATOPY KOMIMNEKCa OMOBELLEHWA ANA UX YCTPaHEeHNS:

— HeT 0CTyMa K CeTeBOK Nanke incoming nna Bxoaaumnx Ganos co CrMCKOM KOHTAKTOB, COODOLLIEHW 1 CLIEHAPUEB;

— HeT 10CTyNa K CETeBOW nanke outgoing nns OTUETOB;

— 006paboTKa CM1CKa KOHTAKTOB, COODLLEHNI 1 CLieHapWeB He Mpoun3BeaeHa B TedeHne 10 ¢ (ana darna, cogep<atlero 10000 cTpok) nocne
OKOHYaHMs KOMMPOBaHMA daiina onoseLleHus;

— 06paboTKa CNMNCKa KOHTAKTOB, COOOLLEHW 1 CLiIeHapMeB 3aBepLUnIach C OLUIMOKOM (K MMeHM daiina oOaBNEHO PaCLUNPEHNE .eFroL, a TakKe
Co3[aH TEKCTOBLIN daiin umsa_gpatina.csv.errormessage, Cofepxalinii MHGopmaumio ob omnbke 1 UCTOUHKKE ee npoucxoxaeHud). Onvcanve
BO3MOXHbIX OLLIMOOK, PUKCHPYeMbIX B haiine C MOMETKOW .errormessage, 1 CNoCobbl VX pellieHna npueeaeHsl B n. 4.2;

— CMWCOK KOHTAKTOB, COODLLIEHWI U CLieHapueB Oblil 06paboTaH yCnewHo, HO CryCTa NepUo akTyanbHOCTN OTUET He MOABUCS;

— CMWCOK KOHTAKTOB, COODLIEHUI U CleHapueB Obin 06paboTaH yCnewHo, HO B OTYeTe AnA HEeKOTOPbIX abOHEHTOB CTaTyC OMOBELIEHMA
Notification status vimeeT 3HaueHMe, roBopsllee O cMCTeMaTNUeCKO OLIKOKe.

4.2 CooOLueHnA 0 BO3MOXKHbIX OLLMOKaxX

Maiin onoselleHKsa, Npy 06paboTke KOTOPOro Npowr3oLia oWwrbKa, MOAyYaeT AONONHUTENBHOE paclunpeHne *.error. OqHOBPEMEHHO, B TOM
e KaTanore incoming Co30aétca TeKCTOBbLIM Bain C TemM Ke MMeHeM 1 pacluvpeHnem *.csv.errormessage, Cofepallnii TeKCT CooblleHmsa O
npowusoLlesLien onoke u MHPopmMaLnio 06 NCTOUYHUKE.

B cnyuae olwmnbKmn KoMnNnekca onoBeLLeHNA CTPOKa B Galne nveeT BUA;

SERVERERROR: <TekcT coobueHuna ob ownbke B Koguposke UTF-8>.

JlaHHasA olmnbKa MOXKeT BO3HUKHYTb Npu CUCTeMHOM COoe Ha cepBepe Kommiekca Pynop.BJINL,.
[na pelweHva npobnembl 0bpaTUTECh K aMUHUCTPaTOpy Kommnekca Pynop.BJTINL,.

B cnyuae olwmnbKm KnmveHTa KOMMNIeKca onoBelleHVs CTPoKa B Galine UmeeT BUA;

CLIENTERROR: <TeKcTbl coobLieHunin 06 owmbKax B kogmposke UTF-8, pazgeneHHbie |>.
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JlaHHaA oWwnbKa BO3HMKAET, eCn OOHapYKMBaeTCA HeBepHbI GopmMaT dalna onoselleHud, MO0 AaHHble B dalne OnoBelleHUA 3a[aHbl
HekoppPeKTHO. [NpoaHann3npynTe TEKCT OWNOKKM B Gaiine C pacluMpeHreM .errormessage.

OnuvcaHne BO3MOXHbIX OWKOOK, GUKCKMpPYeMbIX B danne C pacluMpeHneM .errormessage, I Cnocobbl VX peleHna npueaeHsl B Tabnuvue
HUxe. B Tabnnue Takke yKazaHbl COOTBETCTBYIOLIME COOOLIEHWSA, OTODparkaeMble B Cllydae owmboK Npun MmnopTe Gaitna onoseLleHma cpeacTBamm
BeO-npunoxeHusa Pynop.BJIUL (cm. pykoBoacTBO onepatopa cuctemsl Pynop.BJTALY).

TekcT ownbKM B paine .errormessage

TeKcT oWIMGKM B Be6-NpunoxeHnu

an/I‘-II/IHa ownoKu, peKkoMmeHaauun no yCtpaHeHuo

Number of fields at line X does not match
header

Konnuectso nonen B CTpoke X He
COOTBETCTBYET 3aronoBKy

KonmuectBo  nonem B KaxaoW  CTPOKe  AOMKHO

COOTBETCTBOBATb Konm4yecTBy nonem 3alrO/10BKa.

HymepauMﬂ CTPOK HauMHaeTcA C 1, 3aroioBoOK CTpOKOI;I He
ABNAETCA

Record number at line X should be
integer from 0 to 65535

Homep 3anuncm B CTpoke X [OSXKeH
ObITb LienbiM Yncinom mexay 0 1 65535

3HayeHrne nona Record number gonxHO  ObiTb

LyenoymcneHHsim ot 0 oo 65535

Line X: input file should be sorted by
Record number in ascending order

Ctpoka X: AaHHble B daiine OO/MKHbI
ObITb OTCOPTMPOBAHBI MO BO3PACTaHMIO
HOMepa 3anucu

CTpokv B daline AomKHbl  ObiTb  CrpynnvMpOBaHbl 1
PACronoXeHbl Mo BO3pacTaHMio 3HadyeHus nona Record

number

Empty record number at line X

[lycTon HOMep 3anmcK B CTpoke X

None Record number gomkHO ObITb HEMYCTbIM

Full name at line X should not exceed 256
characters

[NonHoe nma B CTpoke X He [OO/IKHO
npesbllWaTb 256 CUMBOSOB

3HaueHue nonsa Full name gonxHo ObiTb CTPOKOW ANIMHOM
He bonee 256 CMMBOOB

Priority at line X should be integer from Y
toZ

MNpuroputeT aboHeHTa B CTpoke X
AOMKeH ObiTb LefbiM Ymicnom mexay Y
VA

3HadeHne nona Priority JOMKHO ObITb LIENOYMCNEHHbBIM OT
otrYpoZ

Contact type (Y) at line X is not supported
by system

(Y)
NOOAEPXMBAETCA CUCTEMOM

TN  KOHTaKTa B CTpoke X He

Cnocob onosellieHna, ykasbiaembln B none Contact type
(sms, phone, email), fonkeH nogaepKMBaTLCA CUCTEMOM

Contact order at line X should be integer
from0to9

[1OpAOKOBbLIN HOMEP KOHTaKTa B CTPOKe
X JonxeH 6bITb LenbiM yucnom ot 0 o
9

Contact order OblTb

LuenoymcneHHsim ot 0 o 9

3HaueHne  nons JOIMKHO
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TekcT own6bKM B paine .errormessage

TeKcT owIM6GKM B Be6-NpunoxxeHnu

an/I‘-II/IHa ownoKu, peKkoMmeHaauun no yCctpaHeHuo

Email at line X should not exceed 100
characters

ALpec 3N1eKTPOHHOW MOoYThl B CTPOKe X
He fomkeH npesbiwaTth 100 CUMBONOB

B cnyuae Bbibopa Email-onoselyeHna 3HayeHve nons
Contact value fomkHO ObITb CTpOKOW AnMHOM He bonee

Email at line X is not valid HesepHbIN dopmat appeca | 100 cvmvBonos, a Email-agpec pomkeH ObiTb  3adaH
3N1EKTPOHHOW MOYTbI B CTPOKe X KOPPEKTHO
Scenario name at line X should not | HasgaHue cueHapua B cTpoke X He | llone  Scenario  [OMKHO — cogepaTb — OAWUH 13

exceed 100 characters

JOMXHO npeB.biwaTh 100 CMBOSIOB

Empty name of scenario at line X

He 3agaHO UMA cLeHapua B CTPOKe X

Scenario X' (key: Y) at line Z does not exist

CueHapun 'X' (kntod: Y) B CTpoke Z He
cyuiecTsyet

cyujecTsytolyx 8 bl cnctembl cLieHapweB, v AnMHA CTPOKM
He [JoKHa npeBbiaTth 100 CMMBOOB

SMS message at line X should not exceed
Y characters

CoobuleHne SMS B cTpoke X He
AOMKHO NPeBbILLaTh Y CMMBOJIOB

B cnyuae Bblbopa SMS-onogelleHvs none Message
JIOIKHO ObITb CTPOKOW AnnHON He 6onee Y CMMBOSIOB
(3HaueHue Y onpenenaeTca agMMHUCTPATOPOM)

Email message at line X should not

exceed Y characters

CoobuieHne Email B cTpoke X He
AOMKHO NpeBblLaTh Y CUMBOSIOB

B cnyyae Bolibopa Email-onoseuieHra none Message
JOMKHO ObITb CTPOKOW AnvHOM He 6Gonee Y CUMBOJOB
(3HaueHwne Y onpepenaeTca adMMHUCTPATOPOM)

Message at line X should not exceed Y
characters

CoobuyeHne B CTpoke X He AO0MKHO
npesbiwaTb Y CMMBO/OB

B cnyuae Bbibopa ronocoBoro onogellenHud none Message
JIOIKHO ObITb CTPOKOM AnnHON He 6onee Y CMMBOSIOB
(3HaueHue Y onpenenaeTca agMMHUCTPATOPOM)

Empty message at line X

[ycToe coobuleHue B CTpoke X

Mone Message [0/KHO ObITb HEMYCTbIM

Length of phone number X at line Y
exceeds 20 characters

[nvHa TenedoHHOro Homepa X B
cTpoke Y npesbilaeT 20 CUMBOIOB

Too short phone number X at line Y

CnVLLIKOM KOPOTKMI HOMep TenedoHa
X B ctpoke Y

Phone number X at line Y contains
incorrect characters (should contain digits

only with optional + prefix)

TenedoHHbIN HOmep X B cTpoke Y
COAEPXKUT HeJoMyCTUMblE CMBOSbI

B cnyuyae Bbibopa SMS wnu TenedoOHHOro OnoBelleHnd
3HayeHve nonsa Contact value aomKHO ObiTb CTPOKON
AIVHOW He MeHee 2 1 He bonee 20 CMMBOJIOB C YYETOM
ManpyoLero 3Haka "+"
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TekcT own6bKM B paine .errormessage

TeKcT owIM6GKM B Be6-NpunoxxeHnu

an/I‘-II/IHa ownoKu, peKkoMmeHaauun no yCctpaHeHuo

Duplicate Record number (N),Contact
type (T) and Contact order (O) at line X,
previous occurrence was at line Y

MNosTopAWMINCA Homep 3anucn (N),
TN KoHTaKTa (T) 1 NOPAOKOBLIN HOMEP
KoHTakTa (O) B CcTpoke X, npeablayLimn
pa3 Oblnv 0OHapYKeHbl B CTPOKe Y

He AOmMKHO OblTb CTPOK C OAHOBPEMEHHO OAMHAKOBbLIMM
3HayeHvamu nonet Record number, Contact type u
Contact order

Line L: there is another line with Record
number R, Contact type C and Contact
value V at line X

Crtpoka L: cyujectByeT gpyraa CTpoka C
Homepom 3anncn R,
3HaYeHKem KOoHTakKTa V B CTpoke X

mnom T n

He AomkHO ObiTb CTPOK C OAHOBPEMEHHO OfMHAKOBLIMM
3HaueHnamn noneir Record number, Contact type u
Contact value

Line L: there is another line with Record
number X and different priority Y at line Z

Ctpoka L: mmeetca gpyras CTpoka C
HOMEpPOM 3arnmcn X 1 OTINYAIOLMMCA
npuoputetom Y B CTpoke Z

CTpOKM C  OAMHAKOBbIMM  3HadeHuAamM nond Record

number OOJIKHbl - MMETb  OAMHaAKOBbIE 3Ha4YeHWA MOAA

Priority

Line L: there is another line with Record
number X and different Full name at line
Z

CTtpoka L: umeeTtca gpyras 3anmucb C
HOMEPOM X 1 OTIMYAOLMMCA MOMHbBIM
VIMEHEM B CTpoKe Z

CTpOKM C  OAMHAKOBbIMM  3HaueHuamu nona Record
number [OmKHbI METb ofMHakoBble 3HaueHua nons Full

name

Line L: there is another line with Record
number X and different scenario Y at line
/

CTpoka L: mmeetca gpyrada 3anuchb C
Homepom X U OTIMYAOLMMCA

cueHapuem Y B cTpoke Z

CTpoKM C  OAMHAKOBbIMM  3HadeHuAamM nond Record

number OOJKHbl - MMeTb  OAMHaKOBble 3Ha4YeHWA MOoA

Scenario

Line L: there is another line with Record
number R and Contact type C but
different message

CTpokKa L: cyujectByeT gpyrasa cTpoka C
Homepom 3annck R n Tunom C, HO C
APYrM coobLeHVEM

CTpoKM C OAMHAKOBBIMK 3HaueHuamM nonen Record
number 1 Contact type [O/KHbI WMETb OAVHAKOBbIE
3HaueHna nona Message

Voice message X at line Y does not exist
in database

Mpepg3anucaHHoe coobuleHre X B

CTpoke Y otcyTcTeyeT B b/l

Mpu BbIbOpE CleHapus, NpeanonaratLlero onoeelleHne
3BYKOBbIMK darnamu, B BJ] cuctembl onoselleHna AomKeH
NPUCYTCTBOBATD YKa3aHHbIN 3ByKOBOW daiin

Voice message at line X contains more
than one Marker =Y

CooblleHne B CTpoke X COAepXuT
bonee ogHoro mapkepa Y

Mpu BbIOOPE CLieHapwWa, NpeanonaralLwero
NPOCYLINBaHNE rONOCOBOrO COOBLIEHNA 1O MapKepa,
TEKCT COOOLLEHNA AOMKEH COAEPKaTb TOMbKO OANH MapKep
COOTBETCTBYIOLIEr0 dopmaTa
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TekcT own6bKM B paine .errormessage

TeKcT owIM6GKM B Be6-NpunoxxeHnu

an/I‘-II/IHa ownoKu, peKkoMmeHaauun no yCctpaHeHuo

Incorrect protocol for external URL at line
X, only http:// n https:// are supported

HenpasuibHbIN MNPOTOKOJ AnA

BHEWHeNn CCbikKM B CTpoke X,
noafdepPXKunBaloTCA  Tonbko  http// 1

https://

[lonkeH ObITb YKa3aH KOPPEKTHbIV MPOToKON (http nnn
https)

Incorrect file extension at line X, only .wav
files are supported

HeBepHbit dopmaTt darna B cTpoke X,
NOAAEPKMBAOTCS TOMBbKO Galnbl .wav

Cuctemon noaaepxmBatoTca Tonbko WAV-dbannbl

URL at line L is different from URL on line
X, only one URL per file is allowed

URL B cTpoke L otnnuaetca ot URL B
CTpoke X, paspellaeTca TOMbKO OAMH
URL ans BxogHoro Ganna

Darn onoBelleHVA MOXKET CoAeP»KaTb CCbIIKY TOMbKO Ha
OfIMH Galin 13 BHeWHero UCTOYHMKA

Datetime D at line L has incorrect format

HeBepHbl1 popmaT aaTtbl/Bpemern D B
cTpoke L

3HayeHve nons Start datetime gomkHO ObITb 334aHO B
dopmate YYYY-MM-DDThh:mm:ssTZD

Datetime X' at line L; E

[Hata/Bpema X' B cTpoke L: E

Ownbka B YyKazaHWM [aTbl OTNOXeHHoro crtapta (E -
onucaHne oWwmnbKKM). 3HaueHne AaTbl OTNIOXKEHHOro CTapTa
AOMKHO CyLIeCTBOBAThL (B obulem cnyvae: geHb ot 1 go 31,
mMecauy ot 1 o 12)

Line L: there is another line with Record
number L1 and different starting
datetime D at line L2

CTpoka L: umeeTcs apyras 3anucb C
Homepom L1 v gpyrum  BpemeHem

3anycka D B cTpoke L2

CTpoKM C  OAMHAKOBBIMKU  3HaudeHuAamu nonda Record
number JOMmKHbI METb OVHAKOBbIE 3HaYeHKs rnona Start

datetime

Scenario <Y kputepuin> at line X cant be
used because TTS is not enabled in HASP
key

CueHapum <Y,Kputepuin> B CTpoke X
He MOXeT OblTb MCMOMb30BaH, Tak Kak
CUHTE3 peun He akTMBMpPOBaH B HASP

[ns onoBeleHnA MOryT ObiTb BbIOPaHbl TOBKO Te CocobbI,
Ha KOTopble eCTb pa3pelleHne B HASP-kntoue

Incorrect contact type (X) for scenario Y at
line N, scenario supports only: C contact

types

HenpaBunbHbIh TN KOHTakTa (X) And
cueHapua Y B ctpoke N, cueHapui
NoAdepPXMBaeT  crefyoume
KOHTakKTOB: C

TUMbI

3afaHHbI  Cnocob  ornoBelleHns AO/MKeH COoBMafaTb C
OfHVM M3 CNOCOOOB OMOBELIEHNA, YCTAHOBMEHHbIX B
BbIOPAHHOM CLieHapun
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TekcT own6bKM B paine .errormessage

TeKcT owIM6GKM B Be6-NpunoxxeHnu

anI‘-II/IHa ownoKu, peKkoMmeHaauun no yCctpaHeHuo

Confirmation PIN for X at line Y should
contain at least 4 and no more than Z
digits

MNoarsepxaatowmn PIN ana X B cTpoke
Y [IOMKEH coflepaTtb He MeHee 4 1 He
bonee Z umdp(bl)

Mpu BbIbOpE CleHapws, Npeanonaratlero ornoselleHne
no TenedoHy u Beoa PIN anAa noatBepxaeHwd, B mnone
PIN  pgonxeH PIN
COOTBETCTBYIOLIEro GpopmaTa

Confirmation OblTb  3a4aH

Scenario X at line L does not require PIN,
but there is one

CueHapuin X B cTpoke L He TpebyeT PIN,
O[lHAKO OH 3a/aH

Mpu BbIOOPE ClLeHapwua, He npeanonaratolero seog PIN,
none Confirmation PIN 0mxHO ObiTb NyCTbIM

There is PIN (X) at line L, but contact type
is not "phone"

3apaH PIN (X) B ctpoke L, HO Tvn
KOHTakTa He "phone"

PIN MoxeT 6biTb 33f1aH TOMbKO ANA C/lydad onoselleHns no
TenedoHy

PIN (X) at line L1 for record number N is
not equal to PIN (Y) at line L2 for same
record number

PIN (X) B cTpoke L1 gna 3anucmn N He
paseH PIN (Y) B cTpoke L2 ana Ton e
3anmcm

[Ina Bcex koHTakTOB TMMna phone, nmetLx oanHaKoBoe
3HaueHne nona Record number, PIN pomkeH ObiTb

OAVHAKOBbLIM

File X not found or is not readable

Dain X He HamaeH WM HedoCTyneH
ONA YTeHua

Bo3amoxkHO, Garn Obln yoanéH unv nepemewléH  CydanHo
Cpa3y nocne nmnopTa. [posepbTe Hanmuve Gparna Ha Ancke 1
NpY HeOOXOAMMOCTM CO3[aNTe HOBbIN Galn onoBeLleHs

Length of custom fields at line X is too big

Cnnwkom bonbLuan ANMHa

NoJSIb30BaTENbCKNX NONen B CTPOKe X

Cymr\/tapHaﬂ I/IMHA  NOSMb30BaTENbCKMX  MOSEN npesBblWaeT
AOONYyCTUMYHO. H€O6XO,£LVIMO YOannTb YaCTb MOJIb30BATETIbCKNX
Nonen U Aatb UM bonee KOPOTKNE HaMMeHOBaHWA

Voice notification not supported at line X,
0 phone channels licensed

OnosellleHne  no  TenedoHy

cTpoke X,

He
nofaepxrBaetca B
nmueHsnposaHo 0 KaHanos

HASP-ko4
onoBeleHne

He COOEePXUT JINLEH3UA Ha TOfoCOBOe

SMS notification not supported at line X

OnosgeleHre SMS He noaaepK1BaeTCA
B CTpoke X

HASP-kntou He COomepXuT NMLEH3NM Ha OnoBelleHne ¢
nomMolLbto SMS

E-Mail notification not supported at line X

OnoselleHre no SﬂeKTpOHHOI;I noyrte
He nogaepXmBaeTcAa B CTPOKe X

HASP-kntou He comepuT AULEH3UM Ha onoBelleHne C
MOMOLLbIO SNEKTPOHHOW NOYTbI

* Bpema B CO00OL|EHMN 06 OLIMOKe BbIAAETCA B TOKaNbHOWM BPDEMEHHOW 30He cepBepa.

020-280721
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