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Pynop

MHorokaHaibHaA CMCTEMA aBTOMATUYECKOO OMoBeLLeHWS
Mo KaHa/laM CBA3U U CETAM lMepeaayn [aHHbIX

HA3HAYEHNE CUCTEMBI

ABTOMaTI4eCKOEe peyeBoe 1 TEKCTOBOE OMOBELLEHWE M0 KaHanaMm
TenedoHHOWM, COTOBOW, pagmo- 1 MPOMKOrOBOPALLIEN CBA3N.

OCHOBHbIE OBNTACTU MPUMEHEHWA CUCTEMBI

e JKCTpeHHOe OMnoBeLLeHV e COTPYAHVKOB NpeanpuATUA
1 HaceneHmA 0 Ype3BbIHaHOM CUTyaLmn

e C6op NMYHOro cocTasa

¢ /HdopMMpoBaHMe KIMEHTOB 06 ycryrax

* VHdopMmrpoBaHme NoTpebuTeneit 0 3a00/HKEHHOCTU U CPOKaX
nnaTexen

e OnoBseLLeHue B Crly4asx MPOHNUKHOBEHWA Ha TEPPUTOPUIO
1 HapyLUeHVA nepuMeTpa

MNPEVMYLLIECTBA CUCTEMBI

lMpocToTa passepTbiBaHNA 1 MaclITabrpyeMocTb

Beicokan ckopocTb ornoselleHus. 100 aboHeHTOoB 3a 7 MUHYT

o 8-Mu1 KaHanam npu annHe coobulerns 30 ceryHa*
apaHTVpoBaHHOE OroBeLLieHV e abOHEHTOB C MOATBEPHOEHNEM
dhaKTa oroBeLLeHnA pasnyHbIMK criocobamm

CWHTE3 pyCcCcKol peyn CoOTBETCTBYET BhICLLIEMY KACcCy Ka4ecTsa Mo
HOpPMe C1oroBoli pa3bopyMBOCTY, ECTECTBEHHOCTU W Y3HAaBAEMOCTU
peun B cootBeTcTBum ¢ ['OCT P 50840-95

CoBMecTMMOCTb € annapaTypon onoselueHna 1-160, M1-164,
M-166BAY (Poccws) n ProCom GmbH (FepmMaHms)

CepTndUMKaT COBMECTVMOCTY C MaKeTOM NMporpamM yrpasfieHnaA
npeanpuAtnem 1C

Cuctema Pynop pekoMerngoBaHa C3PLL MYC gnA yctaHoBKM

B CTPYKTYpHbIX nogpasaenerHnax MYC

* MaKTndeckmne rnapaMeTpbl MOIyT OT/IMHYaTbCA OT PACCHETHbIX, T.K. 3aBMUCAT OT HAaCTPOeK CeTn CBA3N, abOoHeHTCKOoro TepMrHarna 1 BpeMeHu peaKkLn ornoseLLlaemMoro aboHeHTa.
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Cxema pa3BepTbiBaHNA CUCTEMbI OMoBeLLeHNA Pyrlop

OYHKUMOHAJTbHBIE BO3MOXMHOCTI

¢ ["0/10COBOE OrMoBeLLEeHNe MO NIMHUAM QUKCUPOBAHHOM 1 MOBUITLHON
TenedoHHON CBA3N

¢ [onocoBoe aBTOMaTMYECKOE OMOBELLeHVe Yepe3 paanocTaHLmMm
1 obopynoBaHue I'TC (0o 2-X 30H oroBeLLeHNs)

e Paccbinka TeKCTOBbIX CO06LLEHM Mo SMS 1 e-mail

¢ OnoBelleHne aboHeHTOB Ha MoBUTbHbIE TenedoHbl Yepes «CBOerox»
GSM-onepatopa

¢ (DopMMpOBaHME NMEPCOHAsTbHBIX FOI0COBBIX COOBLLIEHMI
C 1CM0/b30BaHMEM TEXHOMOM M CUHTE3a pyccKol peun VitalVoiceTM

o ABTOMaTMYECKUIA CUHTE3 PeYeBbIX COOBLLIEHMIA U3 TEKCTa Ha PYCCKOM
1 Ka3aXCKOM A3bIKaXx

e PaboTa c KaHanamu CBA3W Yepes yrpaBnAemblin 610K KOMMyTaLMK
B PerKMMe OXmaaH1A (He TpebyioTcA OTAesbHbIe BblOeneHHbIe IMHN
[NA KaHasoB OroBeLLeHwA)

* MOHWUTOPWHI COCTOAHMA KaHaMoB OMoBeLLeHNs (CBoboaeH/3aHAT/
06pbIB)

e OunbTp TenedoHHbIX HOMEPOB, MPOXOAALLMX Yepe3 KaHan
no LwabnoHy Homepa

e PaspernbHanA yCTaHOBKa pacrmncaHma paboTel A Karaoro KaHana
OoroBeLLeHA

TEXHUYECKME XAPAKTEPUCTNKA

MoondepmBaeMble ornepaLnoHHbIE CUCTEMbI:
Microsoft® Windows® 7/10 b4 bit.

KaHanel nepegaum ganHbix: FXS/FXO, GSM, e-mail, rpomMKoroBopALLan
CBA3b, PAANOCTAHLMM

CaHKT-lMeTepbypr MockBa

194044, BriboprcKas Hab., 45, niut. E - 109004, 3emnaHoit Ban, 59, cTp.

Ten.: +7 812 325 8848 Ten.: +7 495669 7440
DaKc: +7 812 327 9297 DaKc: +7 495 669 7444
stc-spb@speechpro.com stc-msk@speechpro.com

e [lpuBA3Ka Moboro 3aaaHrA Ha ornoBeLLeHWe K HoMepy KaHana unm
rpynne TenedoHHbIX KaHanoB

¢ YcTaHOBKa MpYOpUTETOB OMOBELLIEHWA abOHEHTOB Mo TWMy HOMepa
(MOBUIBHBIN, CYMEBHBIA 1 T.4)

e [IpuHyauTENbHOE OMOBELLeHVe MO BCEM TenedpoHHBIM HoMepaM

e YCTaHOBKa MPUOPVTETOB OMOBELLIEHNA 1 MOCTPOEHVE CLieHap1eB
3aQaHuin B 3aBMCUMOCTM OT MpropuTeTa

° YOaneHHbI 3anycK 3agaHunie: vYepes nynsT 1Y, o KoMaHge oT apyron
cncTeMbl onoselleHra, no DTMF-kogy, no SMS

¢ [apaHTVpoBaHHasA nepedada CO0BLLEHMI KaraoMy aboHEeHTY
C Ha4ana ¢pasbl 1 A0 KoHLA

¢ LlMKnmyecKoe NoBTOPEHYE PEYEBOIO COOBLLIEHA MPY OMOBELLEHNM;

¢ [logpobHan cTaTucTWKa paboThl CUCTEMI

¢ PervcTpauma ronocoBoro 0TBeTa OroBeLLaeMoro aboHeHTa
nnn npuHATon DTMF-nocbinkm

e [pocnyLuvBaHve oTBeTa aboHeHTa NMpAMO 13 0TYEeTa Mo pe3ybTatam
OMoBeLLEeHuA

¢ BepneHvie 6a3bl TUMOBbLIX COOBLLEHWIA

DopM1poBaHMe MepcoHarnbHbIX COOBLLEHMI: FOMI0COBLIE, TEKCTOBLIE
(SMS, e-mail)

YnanéHHbili 3anyck oroseLleHna: nynsT Y, no TenedoHy (DTMF),
Ethernet, SMS nocne 3arpy3ku darna XLS
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