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BBEJEHWVE Pynop.BJ1NL
PYyKOBOLCTBO MOJIb30OBaTeNA

BBEOEHUE

O6Lwme nonoXx<eHms

[laHHOe pyKOBOACTBO MpedHasHayeHo [1A Mob3oBaTenen, OCyllecTBAaiowmx paboty C  Beb-
npunoxeHnem Pynop.BJINL,. Beb-npunoxerve Pynop.BJINL, BxoanT B COCTaB MpOrpaMMHOro KOMMIeKca
aBTOMATMYeCKOro onogelleHna 1 aHkeTposaHva Pynop.BJIULL STC-S9520 (nanee — komnnekc onoseuleHns,
komnnexkc Pynop.bJINL).

MpennpuAT1e-1n3roToB1Teb OCTaBNAET 3a COOOM NPaBo 6e3 JOMONHUTENBHOrO YBEAOMIEHMA BHOCUTD
B [AHHbI [JOKYMEHT M3MEHeHWsA, CBA3aHHble C yAydlleHnem Kommnekca. BHecéHHble v3meHeHna OyayT
ony6nrKoBaHbl B HOBOW pefiakLM AOKYMEHTA 1 Ha CaiTe KoMnaHuu: http://www.speechpro.ru.

CornaweHuna n obo3HayeHuA

B PYyKOBOACTBE MPUMHATLI ciefytowne Tmrlorpacbcme corftalleHnA:

®opmat 3HaueHune
O6bIUHbIN OCHOBHOW TEKCT JOKYMEHTA.
Kypcue MpumMeHaeTCa ANA BbiAeneHns NepBoro NosBneHWs mepmMuHd, 3HaveHne KOTOPoro

MOACHAETCA 3[4eCb Ke WM A3eTCA B MPUIOXeHUW. Takke NpuMmeHAeTcA anA
NpVBNeYEHUs BHUMAHUA 1 OGOPMAEHNA npumeyaHud.

Mony>XKnpHbIn MNpumeHsaeTca s HanMCaHWA HaMEHOBAaHWI MPOrpPaMMHbIX KOMMOHEHTOB I
HaVMeHOBaHMI ynpaBRAwWMX 1 MHPOPMaLIMOHHbIX 3NIEMEHTOB VHTepdeica
(3aronoBKW, KHOMKW 1 T.MM.).

Mony»xupHell Kypcue [1p/iMeHAETCA ANA HaNMCaHUA UMEH ¢hatizios i nymel 0ocmyna K H/M.

CnoBoCOYETaHME «BbIOPATb, BbIAENNTb, HaXaTb OOBEKT» (MM «HaKaTb Ha OOBEKT») 0O03HAYaeT:
«HaBeCTW yKa3aTeslb MaHUMYIATOPa TUMa «Mblllb» Ha OOBEKT, 1 HaxkaTb KHOMKY MaHUMYNATOPa».

Bbibop MeH!to, KOTOPbIV MOKa3aH NMpy NOMOLLM CTRENKK >, Hanpumep, TekcT @ann > Bbixop, JomKeH
MOHMMATbCA Tak: BbibpaTb MeHo Mann, 3aTem komaHay Beixop 13 meHto @ann.

Huxe npuBedeHbl npvmepbl OGOpPMIeHMA MaTepuana PYKOBOACTBA, YKasblBalolMe Ha BaXHOCTb
CBEEHWN.

YKazaHua Ha apyrrne JOKyMeHTbl B OCHOBHOM TEKCTe.

MprMeyaHus; BaxkHble CBeIEHNA; YKa3aHWA Ha AeCTBIS, KOTOPble HEOOXOAMMO BbIMOMHUTL B 00A3aTeNIbHOM
- nopAake.

TpeboBaHWa, HECOOMOAEHNE KOTOPbLIX MOMET MPUBECTM K HEKOPPEKTHOM paboTe, MOBPEXOEHWIO WK
BbIXOAY M3 CTPOA M3AeNNiA Uiy MPOrpaMMHOro obecrnedeHus.
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BBEAEHNE Pynop.bJ1nNL
PyKoBOACTBO Mnosb3osatesna

ToBapHble 3HaKK
HavmeHoBaHve  «PynopB/IL|»  ABnAeTcA TOBapHbIM  3HakOM  obulecTBa C  OrpaHUYeHHOM
OTBETCTBEHHOCTbLIO «LIPT-HHOBaL M.

Bce ocTanbHble Ha3BaHWA KOMMAHWM WM Ha3BaHWA MPOAYKTOB, YMOMAHYTble B AOKYMEHTe, ABMSIOTCA
COOCTBEHHOCTbIO VX COOTBETCTBYIOLIVIX BNaAebLEB.

TepMmuHbI 1 onpefeneHna

ABOHEHM cemu c843U — GU3UYECKOe WK I0pUaMYEeCcKoe NNULO, MMeloLee AOrOBOPHbIE OTHOWEHUS C
OnepaTopOM CBA3M Ha MosyYeHve yCyr onpeaenéHHoro Buaa CBasm.

AOMUHUCMPAMOpP KOMNJIeKCa ONoBeweHUs — AOMKHOCTHOE NWLO OpraHu3auuK, cneuuanucT mno
HaCTpoOMKe 1 OBCNYKMBAHMIO KOMMMEKCA, OTBEYaAloLMIA 33 ero paboTy B LUTATHOM PEXMMe N UMEIOLLIA
NOJHble NpaBa AOCTyNa KO BCeM GYHKLIMAM KOMMeKca.

Onepamop Komnsiekca onoseweHuUs — NOMKHOCTHOE MO OpraHmM3aumm, GyHKLUMEN KOTOPOro SBNSETCS
yrnpasneHve NpoLeccom OrnoBeLleHA abOHEHTOB.

OnoseujeHue — npoLecc yeeaomneHma aboHeHTOB Mo NpaBwiaM, yCTaHOBAEHHbBIM B CLIEHAPUIN.
[Nonb308amerns KOMNIEKCa 0noseweHUA — aAMUHUCTPATOP UK onepatop komnnekca Pynop.bJIAL,.

Cumyayus — 3apaHee MOArOTOBMEHHbI Habop NpaBW  OMOBEeLeHWs, BKIOYAOWMUA  OTAENbHbIX
aboHeHTOB W rpynnbl abOHEHTOB, OMOBeLaeMblX MO  OMNpeAeneHHbIM  CLEeHapVaM  onpeaeneHHbIMM
COODLLEHVAMN.

CoobujeHue 20/10c080e — MHPOPMaLMA, KOTopaa AOMKHa ObiTb MepefaHa aboHeHTaM CeTu CBA3M Mo
TenedoHy.

CoobujeHue mekcmogoe — NHGOPMaLUA, KoTopasa Ao/MKHa ObiTb MepefaHa aboHeHTam CeTu CBA3U B
TekctoBow Gopme (SMS, Email).

CyeHapul — Habop NapamMeTpOB, YCTaHABAMBAIOLMX NPaBWIA BbIMONHEHWA OMOBELLEHNA.

OQadn onoseweHus — dan B dopmate CSV, KOTOPbIN CO3AaeTCA COTPYAHMKOM, OCYLLECTBAAIOUIM
vHTerpauuio komnnekca Pynop.BJIUL, co cTopoHHel cucTemMol, U COAEPXMWT AaHHble abOHeHTOB [N14
OMoBelleHMs, TeKCTbl COODLLIEHMI, Ha3BaHWe CLieHapua, AaTy 1 Bpema Havana onoseleHus.

Hw oaHa 13 YacTel 3TOro n3naHWAa He NOANEXUT BOCMPOM3BEAEHNIO, Nepeaaye, XpaHeHMIO B MOUCKOBOW CMCTEME MW NepeBOAY Ha
Kakon-nmbo A3blk B Nob0OM Gopme, MobbiIMM  CPEACTBaMM 6e3 MUCbMEHHOTO paspelleHust o0LecTBa ¢ OrpaHUYeHHOMN
OTBETCTBEHHOCTbIO «L|PT-MHHOBaLMW.
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OBLUME CBELAEHNA Pynop.bJ11L
PyKoBOACTBO Mnosb3osatesa

1 ObWWME CBEAEHWA

1.1 CBegeHuA o nporpaMmHOM obecrneyeHmnmn 1 ero U3roToBuUTeNe

HanmeHoBaHume: [1porpaMmMHbI KOMIMIEKC aBTOMATNYECKOrO OMOBELLEHMA 1 aHKETUPOBAHMA
Pynop.BJINL, STC-59520

Obo3Havenve: HLOA.00737-01

N3rotosuTenb:  OBOLWECTBO C OrPaHNYEHHOM OTBETCTBEHHOCTBIO «LIPT-MHHOBaLMMY

Anpec: 196084, r. CankT-leTepbypr, yn. Kpacyukoro, iom 4, nutepa A
TenedoH: +7(812) 325-88-48

Makc:  +7(812) 327-92-97

1.2 CepBucHOe 0bcnyXmnBaHMe N TeEXHNYECKas NoaaepKKa

Ecnn B npoljecce akcnayataumy BO3HUKHYT BOMPOCHI, 0bpalljanTect B Cyx0y CepBmUCa U TEXHNUECKOW
NOOAEPXKKN NPeanpPUATUA-M3rOTOBUTENA.

Anpec CJ'Iy>K6bI CepBncHOro O6CJ'I)/>KI/IBaHl/Iﬂ N TEXHNYECKOM noaaep>Kn B NHTEPHeTE:

JNeKTPOHHaA nouTta:  support@speechpro.com

Appec B ceTu MHTepHeT:  http//www.speechpro.ru/support

Mepen obpatleHnem B CyKOy TEXHUUECKOW NOAAEP KK MOArOTOBbTE CefytoLlyto MHGOPMALINIO:
— YeTKOe On1CaHve BO3HMKLLIEV NPObIembl;
— COCTaB anmnapaTHbIX ¥ NPOrPaMMHbIX COeACTB, MCMONb3yEMbIX ANA ONOBELLEeHNS;

— HOMepPa MCMoMb3yeMblX BEPCUIA MPOrpamMmHOro obecneveHns Pynop.BJTAL,

E"‘: upPT

*o¢2) yHHOBaLWM


http://www.speechpro.ru/support

TPEBOBAHWNA K TEXHUYECKM W TTPOTPAMMHbBIM CPELCTBAM Pynop.bJ1L
PykoBOACTBO MOJb30BaTeNA

2 TPEBOBAHUA K TEXHUYECKM W NMPOTPAMMHbBIM CPEACTBAM

[na pabotbl ¢ Beb-npunoxeHnem Pynop.BJIUL, paboyee mecTo nonb3oBaTens [AOMKHO ObiTb
000py0OBAaHO MePCOHaNbHbBIM KOMMbIOTEPOM C CETEBOW MATOM CO CKOPOCTbIO Nepeaayn AaHHbIX He MeHee
100 MoéwT/c.

Takxe BO3MOXKHO MCMOb30BaHMe H0ObIX KOMMYHUKALIMOHHbBIX YCTPOWCTB (HOYTOYK, KOMMYHMKATOP ©
T.A.), OCHALLEHHbIX Bpay3epOoM U MNOAKMOUEHHbIX K CEeTU Nnepeaayv AaHHbIX.

Bxop B BeO-NpunoxeHve pekoMeHayeTca BbIMOMHATb MpY MOMOLL OAHOMO 13 ClefyioLnx bpay3epos:
— Mozilla Firefox (pekomeHayembiin) Bepcu 32 1 Bbille;

— Google Chrome Bepcun 32 u Bbile.

[Ina 3anmMcK ronocoBbix CooOUleHU C nomoulblo Beb-npunoxeHna Pynop.BJINL Heobxoavmo
yCTaHOBWUTb nporpammy Adobe Flash Player Bepcuun 11 v Bbile, eCivi OHa NOAAEPKMBAETCA NCMOMb3YeMbIM
bpay3zepom.
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OBLWWME MPUHLATIBI 1 TTOPALOK PABOTHI C KOMITTTEKCOM Pynop.bJ1L
PykoBOACTBO MOJb30BaTeNA

3 OBbWUE MPUHLUNIbI U TTOPAAOK PABOTbI C KOMITJIEKCOM

3.1 O6wwme npuHUMnbl paboTbl KOMMJIEKCA

Komnnekc Pynop.BJINL, npenoctaBnseTr BO3MOXHOCTb OMoBelleHVA abOHEeHTOB C  MOMOLLbIO
FONOCOBbLIX COODLIEHUI MO TenedoHy 1 C MOMOLLbIO TeKCTOBbIX SMS 1 Email-coobuleHnin. Bzavumopnenctane
Monb30BaTeNA C KOMMIEKCOM OCYLIeCTBAAETCA NocpeacTsomM Beb-npunoxeHnsa Pynop.BJIML. C nomoulbto
BeO-MPUNOXEHWA NONb30BaTeNb CO3AAET AaHHble /1A OMOBELLIEHWI, 3anyCKaeT OMoBeLLeHMA Ha BbINMOMHEHNE,
CNeauT 3a XO40M BbINOMHEHWA OMOBELLEHNN.

OnoBelleHne MOXHO BbIMOAHATb C MPUMEHEHMEM QYHKLINA CUHTE3A peyumr 1 Pacno3HaBaHMA FONOCOBbIX
OTBETOB abOHeHTOB. B yacTHOCTW, 3TO Mo3BonAeT NpuMeHATb komnnekc Pynop.BJIUL ans nposeneruA
PA3NYHbIX MaCCOBbIX OMPOCOB B AMaNoroBor Gopme (aHKeTUPOBaHWS).

Hannumne tex wnm mHbIX GyHKUMIA B Kommnnekce Pynop.BJIULL 3aB1cKT OT mapameTpoB MpriobpeTEHHDBIX
NVLEH3MI. B CBA3M C 3TUM B Ballem 3K3eMnape BeO-NPUIOXKEHMS MOTYT MPUCYTCTBOBATb He BCE YHKLMN,
OMMCaHHble B HACTOALLEM PYKOBOACTBE (CM. TaKXe PYKOBOACTBO MO nofabdopy 0O0pyAoBaHUA W AULEH3UN
komnnekca Pynop.BJINL).

B npouecce co3naHvis onoBelleHna Nonb3oBaTeslb NOAroTaBIMBAET Clefytolime AaHHbIe:
— CNXUCOK aBOHEHTOB, KOTOPbIX TPEBYETCH OMOBECTUTb C MOMOLLIO KOMMIEKCa;

— 1pu HeobXoAMMOCTM — npeA3anncaHHoOe roNocoBoe coobweHne [AnA  OrnoBelleHNs
aboHeHTOB MO TenedoHy;

— cuUeHapui onoseleHns aboHEeHTOB.

Mocne NoAroToBKM AaHHbIX, MePeUMCcieHHbIX Bbille, Nob30BaTelb 0603HaYaET CUTYALMIO, B KOTOPOM
TpebyeTca HauyaTb OnoBelleHe abOHEHTOB, UM CO30aET OMNoOBeLeHre, KOTOPOE 3aMyCcKaeTcs Cpasy nocie
ero cosfaHus.

CnuncokK aboHEHTOB MOXeT ObiTb CO3[]aH C MOMOLLbIO BEO-MPUIOKEHMA UK 3arpyXeH B MPUIOKeHKe C
NOMOLLbO CSV-dalna, eCin CMCOK abOHEHTOB YKe COLEPKUTCA B CTOPOHHEN CUCTEME.,

FonocoBoe coobuieHne MoxeT ObiTb 3aMMCcaHO C MOMOLLbIO TenedoHa UM MUKPODOH], 3arpy>KeHO B
KOMMNEKC B FOTOBOM BUAE WM CUMHTE3MPOBAHO KOMIMIEKCOM M3 TEKCTa, HabpaHHOro nosb3oBaTeNeM Ha
KnaBmatype.

CueHapun onosellleHVss abOHEHTOB CO3AaéTCA C MOMOLb0 BEO-NPUNOKEHNA WK —B  Cydae
NPOBEAEHNA  aHKEeTMPOBAHWUA —C  MOMOLLbID  CMEeUManbHOro  pefakTopa  OMpOCOB  (MPUAOXKEHWA
Interview Wizard). B nepsom cnydyae nonb3osatesb 33faéT AnA ClUeHapusa TN OrnoBelleHnda (ronocoBoe
coobueHve u/vinu SMS n/vnn Email), Kputepunn ycnewHoCTV OnoBeLLeHMs, AONYCTMMOe BPemaA BbiMOMHEHMA
OMOBELLEHMA U BPEMEHHYIO 30HY HaxoxkaeHuA aboHeHTOB. Bo BTOpOM Ciydyae mofnb3oBaTenb GpopmupyeT
nepeyeHb BOMPOCOB, KOTOPbIe OyayT 03BYYeHbl abOHEHTY, 1 AONYCTUMbBIX OTBETOB Ha Kaxdbl BOMNPOC. 3aTem
CUeHapuit onpoca NybnnkyeTca Ha cepBepe, a AanbHelwada paboTa ¢ HAM NPOBOAUTCA aHaNOrMyHo pabote
CO CLeHapuAMKM, CO3AaBaeMbIMM C MOMOLLbIO BEG-MPUNOKEHNS.

OnoseweHne Co30aéTCA C MOMOLLBIO B€6-I'IpI/IJ'IO>KeHI/Iﬂ. OnoBeweHne CO30aETCA B TOM cnydae, ecim
ornoseljeHne aboHeHToB anefyeT BbINMONMHNTbL OAHOKPATHO 1 B HacToAWMM MOMeHT. OnoBeLleHne copeprnT
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OBLWWME MPUHLATIBI 1 TTOPALOK PABOTHI C KOMITTTEKCOM Pynop.bJ1L
PykoBOACTBO MOJb30BaTeNA

CUeHapuil, MO KOTOPOMY OHO AO/MKHO OCYLIECTBAATbCA. B 3aBMCMMOCTM OT BbIOPAHHOrO ClieHapwA
onoBelleHne MOXKeT COAepkaTb TeKCT, KOTOpbI CledyeT 03BYUYUTb aboHeHTam Mo TenedoHy
CMHTE3MPOBAHHbBIM TOIOCOM, @ Takke TekcTbl SMS u/unm Email-coobuieHnin. Takxke B OMoOBeLeHun
yKa3blBatOTCs aOOHEHTbI 415 OMOBeLLeHNA.

CI/ITyaLWIﬂ CO3[0aéTCA C TMOMOLLbIO 866—I'Ipl/lJ'IO>KeHI/Iﬂ. Cmyauvm CO3[aéTCA B TOM cnyvae, edin
onoseljeHne aboHeHTOB HeO6XOLI,I/IMO Ha4aTb OAHUM U HECKONbKUMK 13 Cieytownx CNocobos:

— HaxaTtvem Ha KHOMKy B Beb-npunoxexunn Pynop.BJINL,

— Haxatrem Ha KHomky yctponcTtea STC H350 nnv nocpeacTBOM 3aMblkaHMA/Pas3MblKaHNA CyxXoro
KOHTaKTa YCTPOMCTBA C MOMOLLbIO MOAKMOUYEHHbBIX A4aTUMKOB.

- Tlo npenBapnTebHO CO34aHHOMY PaCNCaHWIO.

— T[ocpencteom TenedOHHOro 3BOHKA Ha BblAeNeHHbIN Homep 1 Habopa DTMF-Koaa akTvBaLmm.

CuTyauma comepkuT repedeHb CrnocoboB  akTVBaUMM W CLEHApWUIA, MO  KOTOPOMY  [JO/KHO
OCYLLIeCTBAATLCA OrnoBelleHre aboHEeHTOB. B 3aBUCMMOCTM OT BBbIOPAHHOMO CLEHapVs CUTYaLmUs MOXeT
cofiepKaTb TEKCT, KOTOPbIV CeayeT 03BYUMTb abOHEHTaM Mo TenledoHY CUHTE3MPOBAHHbBIM FOTOCOM, @ TaKXe
TekcTbl SMS n/vnu Email-coobueHnin. Kpome Toro, B CUTYaLIm YKa3blBalOTCA abOHEHTBI A71A OMOBEeLLEeHHUS.

OnoBelleHre aboOHeHTOB Ha OCHOBAHWUM CO3LAHHOW CUTYaLMM MOXET BbIMOMHATECA HEOrPaHUUYEHHOE
KONMYECTBO pas.

AOMVHNCTPATOR KOMMEKCa MOXET TakKe WHULMUPOBATL OMOBELLEHWA Ha OCHOBE (alsio8 onoseLeHus,
Co3daHHbIX € momoLbio MO nHTerpaumm (CM. pyKOBOACTBO MO WMHTerpaumm komnnekca Pynop.BJIALL v
AyHKT 4.10.2 Co3aaHve OnoBeLleHWI Ha OCHOBE GarioB ONOBELLEHNA AAHHOrO PYKOBOACTBA).

Ecnv cueHapuin npegnonaraeT onoselleHne aboHeHTa No TenedoHy, TO NPW HaCTYNAEHNU 3aaHHbIX
YCNOBUI  KOMMEKC WMHULMMPYET 3BOHOK abOHEeHTYy W uepe3 OfHy CeKyHAy Mnocie MPWHATMA Bbl30Ba
MPOUTPbIBAET rONI0COBOE COOBLEHNE.

[lononHWTensHO, B 3aBUCKMMOCTI OT 3aAaHHbIX B CLIEHapUKX NapameTpoB, MO OKOHYaHWK OMoBeLleHA
aboHeHTy MOXKeT ObiTb BbIMOIHEH MOBTOP CoobLeHNd, 3anpoc Beoaa DTMF-kofa And BbINONHEHWA Tex Unu
WHbBIX AENCTBUI UNK 3anpoc ndyHoro PIN-koaa.

Mocne ycnelwHoro onoBeLleHA KOMMEKC 3aBepliaeT MHGOpMMPOoBaHIe aboHeHTa, GUKCUpyeT Bpemsa
W pe3ynbTaT BbINONHEHUA OMnoBeLleHna 1 GopmrpyeT OTUET. B oTuéTe No onoselleHmio GUKCUpPYOTCA BCe
COBepleHHble MOMbBITKM C YKa3aHWeM BPeMEeHN, UCMOMb3yeMOro KOHTaKTa U pesysbTaTa onoseljeHna. OTuéT
AOCTYNeH AnA NMPOCMOTPa B BEO-MPUIOKEHUN 1 MOXET OblTb pacneyaTaH W/wiv UMNOPTUPOBaH B daitn
dopmaTa CSV.

Ecnn cueHapuin npenycmaTpurBaeT onoBelleHne aboHeHTa No SMS w/unn Email, kKomnnekc BbiCbinaeTt
aboHeHTy COOTBETCTBYIOUlee CoOblleHVe Ha TenedoHHbIn Homep w/wim Email-agpec. SMS w/unn Email
onoBelleHre aboHeHTa MOXET OblTb BbIMOSIHEHO Kak He3aBMCUMO OT TenedOHHOro OrnoBelleHVs, Tak 1 B
Cnyyae, Korfia ornoBselleHvie No TenedoHy BbIMOMHUTL He YAanoch.
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OBLWWME MPUHLATIBI 1 TTOPALOK PABOTHI C KOMITTTEKCOM Pynop.bJ1L
PykoBOACTBO MOJb30BaTeNA

3.2 PekomeHayembii NOpAAoK paboTbl

PaboTa B BEO-NPUNOXKEHWI MOXKET OCYLLECTBAATLCA B OAHOMOMb30BATENIbCKOM PEXMME, T.€. TONMbKO NOA
YUYETHOM 3aNMUCHI0 AAMUHUCTPATOPA, WM B MHOMOMOMNb30BaTE/IbCKOM PeEXMME, T.e. MOA YYETHbIMI 3anmCAMN
AOMUHUCTPATOPA W ONepaTopos.

Y4éTHadA 3anvcb aOMUHUCTPATOPa HAaCTPOEHa B KOMMIEKCe Mo yMOMYaHWMo. [laHHble YyUETHOM 3anmcu
aAMUHUCTPaTOPa NpeacTaBneHbl B dopmyndape (nacnopTte) Ha komnnekc Pynop.BJIAL,

Ecnn paboty B BeO-MpUNOXeHWUN MNaHWPYETCA OCYLeCTBAATb B MHOMOMOMb30BATENBCKOM PEXMME,
AOMUHNCTPATOPY KOMIMIeKCa CrefyeT CO3AaTb YUYETHbIE 3anmMcy onepaTtopoB (CM. MyHKT 4.5.1 Co3aaHuve
YUYETHOW 3aNncK Oneparopa).

Ecnv 3anncb ronocoBbix COOBLLEHNI N aKTUBALMS CUTYaLMI OyaeT OCyLLeCTBAATLCA MNOMb30BaATENAMM C
NOMOLLbIO TenedoHa, aMUHUCTPATOPY HEOOXOAMUMO BbINOMHWUTL MPEABAPUTENbHYIO HACTPOMKY KOMMMEeKca
(cm. paszgen 5 PaboTta ¢ KoMnaekcom no tenedory).

[lna co3ganHns, aktmeaLmm 1 KOHTPOMNA BbIMOJIHEHMA OMOBeLeHNA BbINONTHATE Chedyrowmne warwu:

1. BoinonHute Bx0of B Beb-npunoxeHne Pynop.BJIUL, (cm. noapasaen 4.1 Bxoa B Beb-npunoxexue).

2. Co3paiTte Cnncok aboHeHTOB A1t ONOBELIEHNA OAHVIM U3 CIeAYIOLLUX CMOCODOB:

— Ecnm cnncok aboHEHTOB COAEPKUTCA B CTOPOHHEN CUCTEME, 3arpy3nTe ero B KOMMAEKC
Pynop.BJINL, c nomoulbio darna CSV (cM. NyHKT 4.6.6 VIMOOpT abOHEHTOB).

— Co3pante cnMcok aboOHEHTOB C MoMoLblo Beb-nMpunoxerusa (cm. nyHKT 4.6.1 Co3aaHue

aboHeHTa).

3. Mpn HeobxoaMMOCTH 0bbeAMHITE aOOHEHTOB B rpynmbl (CM. NYHKT 4.6.7 Co3aaHve rpynnbl).

4. Ecnv onoBseljeHne aboHeHTOB TpebyeTcAa BbIMOMHMTL C MOMOLLIbIO FONIOCOBOrO COOBLIEHNA,
03BYYEHHOro Mo TenedoHy, Bbl MOXeTe CO3AaTb MNpef3anncaHHOe ronocoBoe CoobLleHre
(cm. nogpaspen 4.7 [onocosble cooblleHVs) nav NPOMyCcTUTb AaHHbIN war. Eciv B KoMnnekce He

NCNob3yeTcA I’I,DGOSG/’)UCGHHOE’ roJloCcoBOE COO6LI.L€HVI€, rosiocoBoe COO6LLL€HVI€ CNHTE3NPYETCA 13
TEeKCTa, YKa3aHHOT O Mpwn Co30aHnK onoseleHnA, CMTyaunmn nnn cueHapmna onpoca.

Ecnn onoseuleHne aboHeHTOB OyaeT OCYWEeCTBAATbCA TONAbKO no SMS unn Email, nponycTute

JAHHbIN Lwar.

5. Co3paiite cLeHapuii onoBelleHNss C NOMOLLbID BEO-MPUNOKEHNA WUNM peaakTopa OMpoCcoB (CM.
nyHKT 4.8 CLeHapuw).

6. Ecnm onoselleHvie Mo NOArOTOBAEHHOMY CLIEHapWio HEeOOXOAMMO HauaTb B HACTOALIEE BPEMS,
Co3[aiTe oroBelieHne C MNOMOLIbo BkNaakv OmnoBeweHua (cm. nyHKT 4.10.1  CosgaHvie

onogelllerHus). OnoselleHne byaeT 3anyLleHo Cpa3y nocse ero cofanus. Mepergute K n. 8.
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OBLWWME MPUHLATIBI 1 TTOPALOK PABOTHI C KOMITTTEKCOM Pynop.bJ1L
PykoBOACTBO MOJb30BaTeNA

11

Ecnn onoselleHvie cnefyeT HayaTb MO pacrnmMcaHnio/c nomouwbio ycrtporctea STC H350/mo
TeneoHy/C NOMOLLbIO BEO-NPUNOKEHWA, CO3AaTe CUTyaLMio C MOMOLLbIO BKIaAKM CuTyaumsa (Cum.
NyHKT 4.9.1 Co3aaHve cutyaunm).

7. Ecnn npm co3paHun cuTyaummn BolbpaH cnocob akTvBaumu no tenedoHy, akTUBUPYMUTE CUTYyaLMIo,
Kak 3TO onMcaHo B nofpasaene 5.3 AKTMBAUMA CUTYALINIA MO TeedoHy.

Ecnn npu co3panunm cuTyaumm BbibpaH cnocob akTuBauuu Yepes Be6-uHTepdenc, aktnaupymte
CUTYaLMIO, KaK 3TO OMMCAHO B NyHKTe 4.9.4 AKT1BALIMA CUTYALINN.

Ecnu npw co3gaHnm cutyaumm BbibpaH cnocob aktieaumy C nomouwbio ycrpoinctea STC H350, v
aKTMBaAUMA [OSIKHA OCYLLECTBMATbCA HakaTMeM Ha KHOMKY OAHHOrO YCTPOWCTBA, HAaXMUTE Ha
KHOMKY YCTPOWCTBa B Tpebyemoe Bpems.

Ecnn npw cozganum cutyaumm BoibpaH cnocob aktneaumv C nomowybio ycrponcrsa STC H350, v
aKTMBaLUMA [OOMKHA OCYLWeCTBNATbCA MOCPEACTBOM  3aMblKaHMA/Pa3MblKaHMA CyxOro KOHTaKTa
YCTPOWMCTBA C MOMOLLbIO MOAKMOUYEHHbBIX AATUMKOB, aKTMBALMA BbIMOMHUTCA aBTOMATUYECKU MpK
CoOnoAeHNN YKa3aHHbBIX YCIOBUI.

Ecnm npn Co3faHnn CUTyaunn yKa3aH cnocob aktvBaumn Mo pacnncaHnio, akthBallA BbIMOTHNTCA
ABTOMaTUYeCKM NPW HaCTyrJ1IeHU BPEMEHW, YKa3aHHOr o B pacrnmcaHnn.

8. [llepenante K Bknaake OnoseweHnA. [1py co3aaHMM OnoBelleHna (M. 6) Unu akTMBaLMM CUTyaLnm
(n. 7) BO BKnagke OnoBeweHnA CO30aETCA CTPOKA BbIMOMHAEMOro onoselleHna. C NoMoLybio
AaHHbIX, OTOOpaxaemMblx B 3TOW CTPOKe, OCYLIECTBAAETCA KOHTPOAb W YyrnpaBneHne XOAoM
BbIMONHEHMA onoBelleHVa (CM. NyHKT 4.10.3 YnpaBneHne xoA0oM BbINONHEHWA ONOBELLEHVS).

9. HaxmuTe Ha KHOMky [&), pacnonoxeHHyl B CTpoke onoselleHus. O3HaKOMbTeCh C OTYETOM,
KOTOPbIN COOEPMKUT Pe3y/bTaTbl ONOBELLeHNs (CM. NyHKT 4.10.5 PaboTta ¢ OTYETOM).

10. MNpn HEOHXOAMMOCTU COXpaHUTe OTUET B Buae danna B popmate CSV (cm. nyHKT 4.10.7 JKCnopT
pe3yNbTaToB ONOBELIEHWA).

11. Mpwn HeobxoaMMOCTY pacneyaTtanTe OTUET (cM. NyHKT 4.10.8 [eyaTb pe3ynbTaToB ONOBELUeHN).
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PABOTA C BEB-MPUTOXKEHVEM Pynop.bJ11L
PyKoBOACTBO NOnb30BaTeNa

4 PABOTA CBEB-TIPUJIOKEHNEM

4.1 Bxop B BeO-npunoxxeHue

A3bIK CTpaHuWLbl aBTOpM3aLmu (pwc. 1) HacTpanBaeTCa aOMUHMCTPATOPOM Ha CepBepe KOMMeKca
Pynop.BJIML (cMm. pyKOBOACTBO aAMMHNCTPATOPa Kommnekca Pynop.BJINL).

UTobbl BBHIMONHUTL BXOA B Beb-MpuUnoXeHWe, B aapecHon cTpoke 6paysepa Beeaute URL-agpec,
yKasaHHbIM B opmMynape Ha KOMMeKc.

Ecnv Ha KomnbloTepe BrepBble BbINMOMHAETCA BXOL B BeO-MpunoxeHue, nobasbte ceptudnkaT Beb-
cepBepa B CM1COK AOBEPEHHbIX, KaK 3TO YKa3aHo B pa3aene 6 Bo3MoxHble npobnembl.

[Mocne pobaBneHWs cepTnudMKaTa B CMUCOK [OBEPEHHbIX OTKPOETCA CTpaHuLa aBTOPM3aLIN
nonb3oBatena (puc. 1).

Monb3oBatento, BbINOAHALEMY OYHKUUM aAMUHUCTPATOPA KOMMNeKca, HeobXxoAnMMO BBECTU B MONA
Monb3oBatenb 1 Maponb “MA 1 Naponb YYETHOW 3aNMCKU NO YMOMYaHMK. [laHHble YYETHOM 3anmcn no
yMOM4YaHWo NpeAcTaBneHsl B Gopmynsape (nacnopTe) Ha KoMMekc.

Nonb3oBatento, BbinonHALWeMY QyHKUMM onepaTopa, Heobxoarmo BeecTv B nonda Monb3oBaTtenb 1
Maponb vmMA ¥ Maponb NMYHOM  YUETHOW 3anucu. [laHHble YYETHOW 3anmMcn  NpPefoCTaBATCA
AAMUHUCTPATOPOM KoMMneKkca. ocne BBOAA [aHHbIX YUYETHOW 3aMMCh HEOOXOAMMO HaxKaTb Ha KHOMKY
BonTtu.

() Pynop B/

Boim
PrcyHok 1 — OKHO aBTOpM3aLmmM NONb30BaTENA

4.2 Bblbop A3blka nHTEpdenca

A3blK  MHTepdenca BeO-MPUNOXEHWA COOTBETCTBYeT A3blKy, YCTAHOBAEHHOMY ANA  CTPaHWULDbI
asTopm3aumu (cm. noapasaen 4.1 Bxoa B Beb-npunoxkeHue). Hanpumep, ecnv Ana CTpaHWLbl aBTopm3aLmm
BbIOpaH aHMUICKMIA A3bIK, UHTEPOENC BeO-NPUNOKEHNA TOXKE OYAET aHMIMNCKIM.
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PABOTA C BEB-TTPVITOKEHMEM Pynop.bJ11L
PyKOBO[CTBO MOJb30BaTeSA

@ Mo YMOJTHYaHWIO B Ka4E€CTBE A3blKa CTPaHWLbl aBTOPK3aLNN Bbl6paH pyCCKl/IVI A3bIK.

A3bIK CTPaHWLIbl aBTOPW3aLIMM MOXKET ObiTb M3MEHEH afIMUHMCTPATOPOM B HACTPOWMKax CepBepa KoMMeKca
(CM. PyKOBOACTBO aAMUHMUCTPaTOpa koMmnnekca Pynop.BJIULY).

[Nonb3oBaTeNb MOXET CAMOCTOATENIbHO N3MEHUTb A3bIK MHTepcbeMca 866-|'Ipl/lJ'IO>KeH NA.

,D,J'IFI 3TOro B 3aroJioBKe CTpaHWLbl HGO6XO,EU/IMO HaXaTb Ha CCbIJIKY C Ha3BaHWMEM A3blKa, HaMpumep,

Pycckuin (puc. 2). V13 Bbinagalollero Cnmcka cneayet BblbpaTb Tpebyembln A3blK: PYCCKUN, GUHCKMN,
MCNAHCKNIA VN aHTITNACKAIA.

mm Pyccikiid  (5) Ubdopmaums & admin (1) Bhiidti

. Pycokmig
4= Suomi

e Espaiiol
gl= English

PucyHok 2 — Belbop A3blka MHTepdelica Beb-npunoxeHna

Mpu nocnenyoWmMx BXoAax B NPOrpammy a3bik HTepderica OyaeT COOTBETCTBOBATL A3bIKY, BbIOPaHHOMY
NONb30BaTeNeM.

4.3 VHTepdeinc Beb-npunoxeHuns

Obwmn Bua NHTepdeiica Beb-npunoxerHus Pynop.BJIUL npeactaBneH Ha pucyHKe 3.

I ((.J] Pvnop BﬂMLl 1 mm Pyccanid (7) Mbdopvauns & admin () Buiitn I

OnoseweHns Curyaumm CueHapum lonocoBbie coobuennn AbGoHeHTBI Oneparopbl rpynnel oneparopoB 2
E,”f' Co3gaTe Yaanute ﬁ HUMnopT 3

Ha3saHue CueHapui [laTa co3faHua - CocTosiHMe TenedoH SMS | Email OTtyeT
notify__ Hoewle ycnyru_2 [auto] Yeonyru 10-04-2015 14:05:05 3aBeplWeHo El
Hosele ycnyru_2 Ycayru 10-04-2015 14:04:00 3aBepleHo E
YeeJoMAeHMe 0 3840/MKeHHOCTM_1  3a40/MKeHHOCTb 10-04-2015 14:00:35  3aBepweHo - 24310 1wm310 =]
Cobpanue KoMnaHuK_1 [operator] CobpaHue [operator] 10-04-2015 11:45:39 3aBeplieHo - E
Cobpanue oTaena_3 [operator] CobpaHue [operator] 10-04-2015 11:27:53  [pyocTaHosneHe Bo300HOBMTL =

Cp. |1 M3 1 50 Mpocrotp 1L -5 K13 5

PucyHok 3 — O6umin Bua nHTepdeinca Beb-npunoxeHuns

Lindbpamn Ha pucyHke 0b603HaUeHbI:
1. 3aronoBOK CTpaHuLbl.

2. Ob6nacTtb BKNagok.

3. Pabouas obnacTb.
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PABOTA C BEB-MPUTOXKEHVEM Pynop.bJ11L
PyKoBOACTBO Mnosb3osatesa

B 3aronoBKe cTpaHULibl PaCMONOXEHbI:

— CChifika A3bIK nHTepderica 4715 Bbibopa A3blka MHTEpdErica BeO-NPUNoxKeHna (CM. noapasaen
4.2 Bbibop sA3blka MHTEpDENCca);

— ccoinka UHdopmauma nna nepexofa K CTpaHuLEe MHOOPMaLIMK O KOMMAeKce (CM. noapasaen
4.11 MiHbopmauya o KoMaekce):

— CCbika msa yyeTHOWM 3anmcu, C NMOMOLbIO KOTOPOW OCYLIECTBAAETCA Nepexon K OCHOBHbIM

HaCTpoWKam BeO-npunoxeHus (cMm. noapasaen 4.4 OCHOBHbIE HACTPOWKN);

— CCbifika BbiATh ans 3aBeplueHvst paboTbl ¢ Beb-npunoxeHnem (cm. nogpasgen 4.12 Bbixon 13
BeO-NPUNOKEHMS).

Ob6nacTtb BKNaAoOK TrpeHa3Ha4dyeHa [ONAd nepexofa Mexay pa3iyHbiIMKA MHCTRYMEHTaMU BeO-
NPUNOXEHNA.

BHewHw B Pabouert o6nactu 3aBUCUT OT BKNaAKK, BbibpaHHOM B O6nactu BKnagok. ViHdopmalina
B Pabouen obnactu npeacTasneHa 8 Buae CNckoB. CNUCKK cofepaT MAEHTUYHbIE SNeMEHTbI yNpaBneH .

Mpn HaBedeHUM Kypcopa Ha 3arofioBOK CTOnOLa CMMcKa MOABMAETCA BCMbIBAKOLWAA MOACKA3Ka C
NOSTHbIM Ha3BaHMeM cTonoLa.

Dnaxkamu #| B NeBOWM KOMOHKE CMINCKa BblAEMAKOTCA N1EMEeHTbl ON1A YOalleHWA.

[Ins BblA€NeHWs UK CHATUA BbiAeNeHMs BCEeX 3MEeMEHTOB CMCKa, OTODPaXKEHHBbIX Ha CTpaHule,
CTaBUTCA UK yornpaeTca Gnaxkok B 3aronoske ctonbua.

lLlenykom MO 3aronoBky cTonbua ChmMcKa YNOpAAoYMBAIOTCA [aHHble MO BO3PaCTaHMio/yObiBaHMIO
3HaueHul B cTonbue.

JINs KaXOoro anemMeHTa B CNmcke OTOOPakaloTCs Has3BaHMe, YYETHas 3anucb, OT MMEHN KOTOPOW Obin
CO3[]aH 3MEeMEHT, ¥ OCHOBHble MapameTpbl. EcvM anemeHT 6bin co3daH OT MMEHM YUETHOW 3anucu, nof
KOTOpOV BeflETCs paboTa B HaCTOALLEE BPEMS, UMA YUETHOW 3amcy He OTobpakaeTcs.

B HWXHE uyacT¥ Cnucka pacrnono)keHa naHenb HaBuraumum u nHopmauum (puc. 4), Kotopas
npenHasHaveHa Ans obneryeHns paboTbl MOAb30BATENA MPU HaMMuMK BOMbLIOrO KOAMYECTBa 31eMEHTOB
CrncKa.

Crp. |1 W3 1 50 MpocmoTp 1 -7 W3 7

PrcyHok 4 — MNaHenb HaBWraummn 1 nHdopmaumm

Ha onHol cTpaHuLe oTobparkaeTca 50 a51eMeHTOB CrmcKa.
KHoMKa '~ npeAHa3HadeHa ans nepemelieHra Ha NepByto CTPaHKLLy CAMCKa.
KHonka npeaHa3HaveHa aAna nepemelleHnsa Ha npeablayLlyto CTPaHWLYy CrcKa.

Crp. |1 W3 1

Mone OTOOpaxkaeT HOMep TeKylllel CTpaHuLbl U obliee KonmuecTBo cTpaHuL,. OHo

MOET ObITb MCNONBb30BaHO A1A BBICTPOro Nepexona K onpeAenéHHo CTpaHuLe.
KHomKa  nmpeaHasHaueHa And nepemMelleHns Ha CneayoLlyto CTpaHuLy ClucKa.
KHoMKka * npeaHasHauyeHa ana nepemelieHns Ha NoCNeHIon CTPaHKMLY CrncKa.

Mone 17¢ 0T06pa>KaeT KOJINYeCTBO 3JIEMEHTOB, OTO6pa>Ka€MbIX Ha OaHOM CTpaHuue.
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PABOTA C BEB-TTPVITOKEHMEM Pynop.BJINL
PyKoBOACTBO Nonb3oBatens

Mone Mpockotp 1 -7 13 7 oTOOPaKaeT HOMepa NPefCTaBNeHHbIX Ha CTPAHMLE NeMEHTOB.

4.4 OCHOBHble HaCTPOWNKMU

4.4.1 CmeHa napona focTyna K Be6-nNpunoXKeHuo

[Ina v3MeHeHWA Naponsa AOCTYna K BeO-MPUIOXEHWIO HAaKMUTE B 3arofloBKE CTPAHWLIbl Ha CCbIIKY C
VIMeHeM Balllei YYETHOW 3anucK, Hanpumep, admin (puc. 5).

mm Pyccni  (§) Wkdopmauwa | & admin | (1) Beisim

PucyHok 5 — Ccbinka C MMeHeM YUYETHOW 3anmcu

Ecnn BXOA BbLIMOMHEH OT WMEHW aAMMHUCTPATOPa, OTKPOETCA BbiMajatollee MeHwo (puc. 6). B
BbiMaAatoLleM MeHIo BbibepuTe KoMaHay M3ameHnTb naponb. OTKpPOoeTCa OKHO CMeHbl Mapona (puc. 7).

mm Pycckiid  (5) Ubdopmauma & admin (') Bhiifti

M3MEHWUTE N2pans

HacrpouTe TPIN
HaCTpoWTE YESOOMNEHWA

Co30aTe PE3SpEHYI0 KOMMID

PrcyHoK 6 — Boinapatouee meHio

Ecnuv Bxon BbINOSIHEH OT UMEHM onepartopa, OKHO CMeHbI NMapoA (pl/lC. 7) OTKPOETCA HenoCcpeaCcTBeHHO
nocnie HaXaTAa Ha CCbIJTIKY C MMEeHEM yLJéTHOl7I 3anncu.

MN3MEeHHTL Naponb

CTapbiA naponeb see
HoBblF Naponb ses
MoaTeepxaeHune |...|

COoXpaHWTb 3aKPbITh

PricyHoK 7 — OKHO CMEHbI Maposia JoCTyna K Beb-nHTepdency
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PABOTA C BEB-MPUTOXKEHVEM Pynop.bJ11L
PyKoBOACTBO NOnb30BaTeNa

16

B OKHe cCMeHbl Mapons aAMWHWCTPATOPY C/edyeT BBeCTM CTapbli Maposfb, HOBLIM Maposb Wt
noATBepXAeHVE HOBOIrO MNaponA. [1py 3TOM CTapbii Naposb 1 HOBbIM NapOnb He JOMKHbI COBMAAaTb.

Onepatopy TpebyeTcA BBECTM HOBbIM MApOsb 1 €ro NOATBEPKAEHME.

Maponb [omkeH cofgepxatb He 6onee 30 cvmBOnoB. [omyckaeTca WCNONb3oBaHMe OyKB
natnHckoro andasuTa (a-z, A-Z), apabckux undp (0-9), a TakKke cmBona «noayépkmsanues ("_"). He
[OMyCKaeTCA MCMNOMb30BaHMe NPOOENoB 1 APYrux CneLmanbHbIX CUMBOMOB.

ﬂ.ﬂﬂ COXpPaHeHNA HOBOTO NMapona CiedyeT HaxKaTb Ha KHOTMKY COXpaHl/ITb.
4.4.2 Hactponkmn agMUHUCTpaTopa

4.4.2.1 Hacmpouka TINNH

AOMUHUCTPATOP KOMMEKCa MOXET HasHauntb cebe TIMH-k00 — TenedpoHHbin MAH-koa ans 3anucu
FONOCOBbLIX COODWEHNI 1 aKTUBALMK CUTYaLM No TenedoHry. MNopanok AeNCTBMI NPKY 3anmMck COOBLLEHUI U
aKTMBaLMKM CUTYaLMI No TenepoHy onvcaH B pasfene 5 PaboTa ¢ KoMnaekcom No tenedoHy.

TMH-Koa MOXeET cofiepaTb ToNbKo Ludpsbl. Mo ymonuaHuo annHa nioboro TrHH-koaa — yeTblipe
LUMbPbl. ADMUHUCTPATOP KOMMNEKCa MOXKET U3MeHNTb AnnHy TIH-Koaa B HacTporKax cepeepa
(CM. pyKOBOZCTBO aAMNHUCTPATOPa KoMniekca Pynop.BJIAL).

[na nepexoda K HacTponkam TIMH-koda B 3aronoBke CTPaHWLbl HaKMUTE Ha CCbiiky admin v B
BbiNafatoLleM MeHto BbibepuTe nyHKT HactpouTb TPIN (puc. 8).

mm Pycckiid  (5) Ubdopmauma & admin (1) Bhiift

M3MEHUTE Napans
HacrpouTe TPIM

HacTpou T YESOOMASHWUA

PrcyHok 8 — BeinapatoLlee meHio

Yrobbl HasHaumtb TMMH-kog, B okHe Hactpomka TPIN (puc. 9) noctaBbTe ¢naxok Joctyn no
TenedoHy. B none TPIN seeaute TIH-koa 1 HaxxmmTe Ha KHOMKY COXpaHUTD.

UPT
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PABOTA C BEB-TTPVITOKEHMEM Pynop.bJ11L
PyKoBOACTBO NOnb30BaTeNa

Hacrpo#ka TPIN

OocTtyn no TenedgoHy ¥

TPIN 2222 |

COXpaHWTb 3aKpbITh

PrcyHok 9 — OkHo Hactpoiika TPIN

UTobbl 1M3MeHUTb ycTaHoBNeHHbIN TIH-koa, oTkponte okHOo Hactponka TPIN Kak onncaHo Bbille, B
none TPIN ykaxute HOBbIW TTTH-KOL 1 HaxmnTe Ha KHOMKY COXpaHUTb.

UTobbl OTMeHNUTb ycTaHoBneHHbIn TITVIH-koa, oTkponTe okHO HacTtpomka TPIN kak onvcaHo Bbllle,
CHUMUTe dnaxxok JlocTyn no Tenedony 1 HaxkmnTe Ha KHOMKY CoXpaHUTb.

ALMUHUCTPATOP KOMMIEKCa MOXeT Takke HasHaumTb TIIH-Kofgbl onepatopam BeO-npunoxeHns (CM. MyHKT
4.5.5 Hactpovika TMH onepatopa).

4.4.2.2 Hacmpolika ygedomaeHul

OaHol 13 QYHKUMA aAMUHUCTPATOPa KOMMMeKca ABMAETCA akTMBaLMA OnoBelleHu aboHeHToB. Ecnu
TpebyeTca, YToObl O 3aBEPLUEHMN KaXAOro OMNOBELIEHMS, aKTUBUPOBAHHOIO afAMUHUCTPATOPOM, Obif
yBEAOMNEH OnpefenéHHbIi Kpyr Ntofer, HE0OXOAMMO HAaCTPOUTb PACChINKY CUCTEMHbBIX YBEAOMAEH N,

Hanpvimep, ecnv KOMMMeKC YCTaHOBMIEH B TMOXapHOW YacTW, UM aAMWHUCTPATOP aKTUBMpYeT
BbINOSIHEHME OroBelleHu 06 yuebHOW TpeBore, MOXHO HACTPOUTb PACCHIIKY YBEAOMAEHNU O 3aBepLIEHN
KaXaoro onoBelleHI s, akTMBNUPOBAHHOMO aAMUHUCTPATOPOM, PYKOBOACTBY MOXAPHOW YacTu.

YBeoMNeHne MOXET OCYLLEeCTBAATbCA CUMHTE3MPOBAHHbBIM FOMI0COBLIM COODLIEHMEM MO TenedoHy u
aybnuposatbca SMS n/nnn Email-coobueHnem.
UToObl HAaCTPOUTL PACCHINKY YBEAOMIEHWI, BbINOMAHUTE Cnefyollme AeNCTBUA Nod YYETHOW 3anmCblo
aaMUHMCTpaTopa:
1. Co3pante cCuUeHapwun paccbiikn yBedomneHun (cm. noppasgen 4.8 CueHapuu). B cueHapuun
BblOEpUTE CMHTE3 COOBWEHNI «Ha NEeTy».
2. Coszpante rpynny aboHeHTOB (cM. nogpasfen 4.6 AboHeHTbl). B rpynny aboHeHTOB BKIOUMUTE
COTPYAHWKOB OpraHn3aLnm, KOTOpPbIM TpebyeTca pacchinaTh YBEAOMAEHMSA.

UPT
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PABOTA C BEB-TTPVITOKEHMEM Pynop.bJ11L
PyKOBO[CTBO MOJb30BaTeSA

3. B 3aronoBke cTpaHuLbl HaxmnTe Ha ccbinky HactpouTb yBegomneHus (puc. 10).

mm Pycckiid  (5) Ubdopmauma & admin (') Bttt

MaMeHWTE N2pans
HacrpouTe TPIM
HaCTpouTe yESOOMIEHWA

CO30aTe PE3SpEHYHD KOMMKD
BOCCTZHOBMTE M3 PE3SPEHOA KOMMM

BRIKMHOUMTE C2pB2p

PucyHok 10 — Beinagatowee meHio

4. B okHe Hactpoutb yBegomneHnus (puc. 11) noctaBbTe Gpnaxok PaspewnTb yBegoMeHuA.

B Bbinagatouiem cnvicke CueHapui BbibepuTte ClieHapuii, MO KOTOPOMY OyaeT OCYLleCTBAATLCA
PaCChlfIKa CUCTEMHbIX YBEAOMIEHWUIA.

6. B Bbimapatoulem cnucke Fpynna BbibepuTe rpynny aboOHEHTOB — COTPYAHWKOB OpraHm3auuu,
KOTOPbIM HEOOXOAMMO PacChinaTh CUCTEMHbIE YBEOMIIEHWA.

7. Haxmnte Ha KHOMKy COXpaHUTb.

HacTpoMTh YBEJOMNAEHHUA x

PaspewuTe Ld
YBELOMMEHWUHA
CueHapwi YyeHaq Tpesora ¥
MNpynna PykoBOACTBO MOXapHOW 4ac v
CoXpaHWTb JaKpbITbh
PucyHok 11 — OkHo HacTpounTb yBegomneHunsa

BbinonHsAemble onogelleHna oTobpaxatoTca BO BKaake OnoBeLeHns, B Criicke onoselleHnii. Mocne
3aBepLIeHNsA Kakoro-nmbo onoBelieHns B CNUCKE aBTOMATUUYECKU CO3[aéTcA yBeoMIeHMe, KOTOpoe MveeT
uma B dopmate notify_<mma onoseweHnsa> [auto], rie UMA onoBeLweHUA — VIMA COOTBETCTBYIOLLErO
3aBePLWEHHOrO OMOBELLEHM.

ALMVHUCTPATOP KOMIMIEKCa MOXKET TaKKe HaCTPOUTb PACChiIKy YBEAOMIEHWI O 3aBEPLIEHNUMN OMOBELIEHN,
AKTVBUPOBAHHbIX KaKMM-IMHO onepaTopom (cM. pazaen 4.5.6 HacTpolika yBeAoMIEeH WA 1A onepaTopa).

UPT
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PABOTA C BEB-MPUTOXKEHVEM Pynop.bJ11L
PyKoBOACTBO Mnosb3osatesa

4.4.2.3 Co30aHue pe3epsHol konuu b/

Co3paHue pe3epBHOM konun bl Komnnekca ocyLecTBNAeTCA pa3 B Hefeno aBToMaTnYeckn. PesepsHas
KOMuA COXpaHATCA B Nanky outgoing\backup Ha cepsepe.

Utobbl co3aaTh pe3epBHyto konuio b/l BpyudHYto, B 3arofioBKe CTPaHWMLibl HaxMuTe Ha CCbiiiky admin 11 B
BbiNaAatoLLleM MeHIo BbibepuTe NyHKT Co3faaTh pe3epBHYI0 Konuto (puc. 12).

mm Pycckwid  (5) Ubdopmama & admin (') Bhiifti

M3aMEHWTE Napans
HacrpouTe TPIM

HacTpowTE YBSOoMASHKA

CO302Th PE3EPEHYHD KOMMKD

BOCCTZHOBMTE W3 PE3SDEHOA KOMMK

BLIKMOUATE CopBep

PucyHok 12 - Bbinagatowee meHio

B manky, BblbpaHHyto B 6pay3epe Ans 3arpy3ku Gainnos, OyaeT CoxpaHeH apxmB C pe3epBHOWN KOoMmnen
BA. Apxmne nmeet nma B popmate <mma cepsepa>-rrrrMMAa-4Y4MMcCC, roe rrrrmmpap, v Y4MMCC -
[laTa 1 Bpemd, yCTaHOBMIEHHbIE Ha CepBepe.

B pesepsHow Konum bl He coxpaHAoTcA:
— onoBelleHus;
—  OTYETbl O 3aBEPLIEHHbBIX OMOBELLEHNAX;

— rpynnbl abOHEHTOB, KOTOPblIE HEe Cofepat aboOHeHTOB U KOTOpble HE WCNONb3YKOTCA B
CUTYaUmAax nnm CUCTeEMHbIX YBEOOMITEHNAX.

4.4.2.4 BoccmaHosneHue b/] u3 pesepgHou Konuu

UToObl BOCCTAHOBUTb HACTPOVIKM KOMMSIEKCa 13 pe3epBHOWM Konuk BJl, B 3arofioBKe CTRaHMLbl HaKMmTE
Ha ccbinky admin v B Bbinagalolem MeHto BbibepurTe NyHKT BoccTaHOBUTbL N3 pe3epBHON Konum (CM. puc.
12).

B okHe BocctaHOBneHue pesepBHOM Konum (pvc. 13) HaxmMTe Ha KHOMKy Bbi6paTtb damn v
nomoLblo NpoBoaHuKa Windows ykaxmute dann Tpebyemor komum B, 3atem HaXmuTe Ha KHOMKY
BoccraHoBuUTD.

E: uPT
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PyKoBOACTBO NOnb30BaTeNa

BOCCTaHOBNEHWE PE3epPBHOW KONHK x

BoifpaTe dain

BoCccTaHOBUTh 3aKpbITh

PucyHok 13 — OkHo BoccTaHOBReHNe pesepBHO Konun

4.4.2.5 BoikntoyeHue u nepesazpyska cepsepa

UToObl BBIKMIOUNTL AN Nepe3arpy3nTb CEPBEP KOMMIEKC], B 3arofloBKe CTPAHMLIbI HAXMUTE Ha CCbIIKY
admin v B BbiNagatoLiem MeHto BblibepurTe NyHKT BbikntounTb cepBep (puc. 14).

mm Pycckiid  (5) Ubdopmauma & admin (') Bttt

MaMeHWTE N2pans
HacrpouTe TPIM
HacTpouTe yESOOMIEHWA

CO30aTe PE3SpEHYHD KOMMKD
BOCCTZHOBMTE M3 PE3SPEHOA KOMMM

BRIKMHOUMTE C2pB2p

PrcyHoK 14 - Bbinagatowee MeHio

B noaBmBLIEMCA AMANOrOBOM OKHE HaXKMUTE KHOMKY I'Iepe3arpy3|/|Tb v BbIKNOYUTD.

|_|pl/l BbIKJ'HOquI/Il/I/I'IepGSan)/SKe cepBepa ornoseLleHne abOHEHTOB OCTaHaBMBAETCA. Teﬂe(bOHHbIe BbI3OBbI

@ 3aBepLaroTCA, a nocne BO30OHOBNEHUSA pa6OTbI CepBepa BhIMOJIHACTCA I'IOBTOprII7I AO3BOH MO KaxXOOMy 13
TaKknX BbI3OBOB. |_|O3TOMy Bb||<m0t4eH|/1e/r|epe3arpy3Ka cepBepa rnpn Haanunm akTBHbIX OMOBELLEHNI MOXET
NPMBECTN K TOMY, UTO aboHeHTam MOBTOPHO NOCTYMNAT BbI3OBbI B PAMKaX OMNOBELEHNA.

4.5 Onepatopbl 1 rpynnbl onepaTopos

[Ina ynpaBneHua onepatopami KOMMAEKCa OMNOBelleHVA MnpefHa3HaveHbl BkNagks OnepaTtopbl 1

lpynnbl onepaTopos.

Bknagkv Onepatopbl 11 Fpynnbl onepaTopoB OTOOPaKalTCA U AOCTYMHbI And PaboThl TOMbKO B BeO-
VHTepdelce aMMHMCTPATOPa KOMIM/IEKCa OMNOBeLLEHNS.

Bknagka OnepaTopbl (puc. 15) no3BonAeT:

— CO30aBaTb M ydanATb yl~IéTH blé 3arnncn onepaTtopos,;

—  pedakTMpOBaTb MNPaBa YUYETHbLIX 3anmcelt ONepaTopos;

UPT
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P)/KOBO,D,CTBO nonb3oBaTenA

M3MEHATb MAPON AOCTYMNa YUYETHbIX 3anmncel onepaTopoB K BEO-MPUIOKEHUIO;
Ha3HayaTb, pefakTMpoBaTh 1 yaandate TT1H-Koabl onepaTopos;
BbIMOJSIHATL HACTPOWVIKY YBEAOMAEHN O 3aBEPLIEHNI OMNOBELLEHN, 3aMyLEHHbBIX Ha BbINOHEHNE

onepaTopamu.

Bknagka Npynnbl onepaTtopos (puc. 16) NO3BONAET:

CO3[aBaTh W yaanaTb rpynnbl ONepaTopos;

NPOCMaTPMBATb ¥ PefaKTMPOBaThb CMINCKM ONepaTopOB, BXOAALMX B FPYMMbI;

PefaKT1POBaTh MPaBa rpynmn onepaTopos;

BbIMO/HATb HACTPOVIKY YBEAOMIEHMI O 3aBEPLIEHWUM OMOBELIEHWI, 3aMyLEHHbIX Ha BbINOMHEHME

onepatopamu, BXOAALLMMM B FpyMMbl.

OnoBelleHna CUTYaLLMM CLeHapui ConocoBble coobuleHrA ABOHEHTbI Oneparopbl [pynnbl oneparopoB

+ Coz0aTh Y¥0anMTe
AercT HarmeHoBaHMe = OnoBeWeHnA CHTY ALK CLeHapkm [onocoBble coobleHHa ABOHEHTEI Mpynnel
0 #  operator_1 i+ 8 + + +an + + ve
[ ¢  operator_2 + R + + + + ¥V 4 4 78 VO
O 4 operator_3 4+ % ® = = B I &= O
cTp. 1 M3 1 50 MpocwoTp 1 - 3 M3 3
PucyHok 15 — Bknagka OnepaTopbl
OnoBeleHra CrTyaLmm CueHapui Fronocosble coobuleHus ABOHEHTHI Oneparopbl pynnsb! onepartopos
t,”f' Co3gate ¥aanuTe
AdercT HamreHoEaHMeE * ONoB&lEHMA CHTYaL, ki CLEHapki FonNocoBkle COOBLLEHMA ABOHEHTEI Mpynnel
O #  group_1 + 8 + + + + +
O 2 group_2 + % = %+ 5 s 4=
0 & aroup_3 + R + + + + +

(5 ot

1 M3 1 50 MpocuoTp 1 - 3 M3 3

PrcyHok 16 — Bknagka Npynnbl onepaTtopos

Mpynnbl MpeaHas3HaueHbl rMaBHbIM 0O6Pa3oM And ONTUMM3aUMK YMpaBieHVs npaBaMi OnepaTopoOB.
Hanpumep, ecnn ¢ KoMNnekcom onoeellieHna byaeT paboTaTb 6OMbLIOE KONMUYECTBO ONepaTopoB, TO YAOOHO

obbeanH

NTb X B FPYMMbl N Ha3HAYaTb MpaBa yXKe He KaXOOoOMy Ornepatopy, a uUesibiIM rpyrrnam. |_|pl/l 3TOM

Kaxabl onepartop MoXeT COCTOATb He bonee yem B OfIHOW rpoynne. Ecnm rpynnoBoe Ha3HayeHue MnpasB

ornepaTopam He TpebyeTcs, TO CO3aBaThb rPYrMbl ONepaTopoB HEOOA3ATENBHO.
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bonee nogpobHble cBeaeHWA O MPUHLMNAX PaboTbl CUCTEMbI PasrpaHuyeHnss MpaB MnpviBefeHbl B
n.4.5.3 Pefakt1poBaHWe npas oneparopos 1 rpynm.

4.5.1 Co3paHne y4ETHOM 3anNncy onepartopa

[na co3maHna yuéTHOM 3anmcK onepaTtopa Haxmmnte Ha KHonky Co3pgaTb Ha BKagke Onepatopbl (CM.

puc. 15).
B okHe Co3paTtb omnepatopa (puc.17), 8 none lMonb3oBaTenb BBeAWTE WMA YUYETHOW 3anmcu

oneparopa. Vima yLJéTHOI;l 3alncn JOMXKHO ObITb YHWKalTbHbIM.

Z03a0aTbh onepatopa x

Cnepatop operator_4
MNaponk (TTIYTTITY]
MNoATEE DO eHME T
Moyrna aroup_2 -

COoXpaHnTh 3aKpbiTh

PrcyHok 17 — OKHO Co3faHuA YYETHOM 3anmcu

B none MMaponb BBeauTe Maponb YYETHOW 3anucy onepaTtopa, B none [llogrBepxpeHuve -
noaTBepkaeHve napona. B none Mpynna Bbibepute rpynny, B KOTOPYIO CleayeT BKIIOUNTL onepaTtopa. Ecau
rpynnbl ewé He Co3AaHbl UM ecn BKIoYaTb Onepatopa B rpynnbl He TpebyeTcd, ocTaBbTe nofe nycToiM. B
JanbHenweM MOXHO OyfeT BKOUYMTL onepatopa B rpymnmly C MOMOLIbI0 BKNaaku Fpynmnbl onepaTtopoB.
HaxmunTe Ha kKHonky CoXpaHuUTb.

Co3paHHas yYéTHan 3anuch byaeT nobaBneHa B CNMCOK Ha BKNaake OnepaTopbl.

@ [ona MNMonb3oBaTtenb, HoBbin naponb 11 MoaTBep»KAEHUE OOMKHbI coaepxaTb He bonee 30
CMMBONOB. [lonycKaeTcA MCMonb3oBaHWe OYKB NaTvHCKOro andasuta (a-z, A-Z), apabckux umdp
(0-9), a Takke cumBOna «noauépkmeaHue» ("_"). He pgonyckaeTcs mCnonb3oBaHwe npobesnos u

AOpyrux cnelmnanbHblX CMMBOJIOB.

»®e
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4.5.2 Co3paHue rpynnbl onepaTtopos

[na cozpaHuna rpynnbl ONepaTopoB HaxkMKTe Ha KHOMKy Co3paTb Ha BKagke Mpynnbl onepaTopos
(cm. puc. 16).

B okHe Co3pgaTb rpynny onepaTtopoB (puvic. 18) BBeAWTE Ha3BaHwve rpynmnbl. HazgaHwe rpynnel AOMKHO
ObITb YHUKANbHBIM.

Co3path rpYNnNy onepaTtopos x

HasgaHWe rpynnel group_4|

BrifepHTe oNepaTopoB ANA BKMKOYEHMA B FRYAMY

[ Onepatop © Mpyrna
B 1 11111
0 z
operator_1 group_2
operator_3
[l operator_4 group_2
Ctp. 1 M3 1 20 MpocMotp 1 - S KMz 5
CoxpaHKTb ZaKpblTb

PrcyHok 18 — OKHO co3faHnA yYETHOM 3anmncu

Ha3BaHue rpynmnbl JOMKHO coepkaTb He bonee 30 cMMBOOB. [loNyCKaeTcA UCronb3oBaHne OyKB
naTUHCKOro andasuta (a-z, A-Z), apabckux umodp (0-9), a Takke cuMBONa «noaYepkmnaaHmes ("_"). He
AOMYyCKaeTCA MCNOoNb30BaHMe NPobenos 1 Apyrux creumansbHbiX CUMBOJIOB.

YcTaHoBUTE GnaxKn HanpoTKB OMepaTopoB, KOTOPLIX CrledyeT BKIOUMTL B cO3daBaemyto rpynmy. Mpu
5TOM [JOCTYMeH BbIOOP B TOM UKC/IE U TeX OMepaTopoB, KOTOPbIE Y»Ke COCTOAT B Kakow-nnbo rpynne. Ecnm
BbIOpaTh TakMX OMepaTopoB, TO MOCAe CO3AaHVs PYMMbl OHU OyAyT UCKMOYEHbl M3 UCXOOHOW rpymmbl 1
BK/IOYEHbI B CO3[aHHY0 rpynny.

HaxxmuTe KHonky COXpaHUTD.

Co3naHHanA rpynna bygeT AobaeneHa B CNMCOK Ha BKNaake Fpynnbl onepaTopos.

4.5.3 PepakTtupoBaHue rpas onepaTopoBs 1 rpynn

B komnnekce Pynop.BJINL, cyuiecTByeT HeCKONbKO BMAOB OOBEKTOB, MPaBa AOCTYMa K KOTOPbIM MOXKHO
OrpaHNUNTL ANIA Pa3HbIX OMepaTopoB WM FPymn OnepaTopoB. TakMMK OObeKTaMM ABMAITCA OMOBELIEHNA,
CUTyaumK, CLEeHapun, ronocoBble cooblleHus, aboHeHTbl 1 rpynnbl aboHeHTOoB. [Mpy Ha3HayeHWy npas

¢ uer
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MCNOMb3yeTcA MOHATVE 81adesbya obsekma. Brnagenbliem obObekTa ABNAETCA onepaTop WAM rpynna
OMnepaTopoOB, B 3aBMCHMMOCTH OT TOrO, KTO CO3[an OObEKT:

— Ecnn onepatop He BXOAWUT HW B OAHY rpynny 1 CO3AaéT 0ObeKT, TO Badenblem 3Toro obbekTa
CTaHOBWTCA onepaTtop. ECv B AanbHenwem agMUHUCTPATOp A0OAaBUT onepaTopa B OAHY M3 rpynn,
TO Bnafenbuem obbeKkTa No-NpexHeMy OCTaHeTCA ornepaTop.

— Ecnu onepatop BxoauT B rpynny 1 co3aaet oObekT, TO BNafeblem obbekTa CTaHOBUTCA rpynna, B
KOTOpYylo BXOAWUT onepatop. Ecnv B fanbHerwem aAgMMHUCTPATOP WCKMOYMUT onepaTtopa U3
rpynnbl, TO onepaTtop noTepseT Mnpasa rpynnbl, 1 OOBEKTI, CO3fAaHHble onepaTopamu rpynmbl,

CTaHyT ONA HEro «4yxxnMi», faxe eCJin OH X CO34all, Korda BXxoau B rpymny.

Bnaneneu obbekTa MOXeT MPOU3BOANUTL Haf OOBbEKTOM Ntobble AeNCTBMSA (CO3aaBaTh, U3MEHATb, YAANATh
V T.4.). VIcKnioueHne npeacTaBnaeT BO3IMOXHOCTb YaneH s CBOUX OMOBELLEHUI — e€ MOXKHO pPerynmpoBaTh C
NOMOLLbIO OTAENbHOrO MNpaea YAaneHne CBOMX OMOBeleHW. [1na nenctsuii no paboTe C «YyKUmK»
00beKTaMM TakKe NpeayCMOTPeHbl OTAeNbHble NpaBa.

B cnnckax onepaTopoBs v rpynn npasa 0b603HaueHbl C MOMOLLbIO Habopa N1KTorpamm (puc. 19).

HamMeHOBaHMe + CNOBELLEHWA CHTY ALK CLeHapHK IonocoBble CcooBUeHMa ABOHEHTEI Tpynnel

operator_4 ® B ® v O

PucyHok 19 — lNMnkTorpammsl, ob6o3Hauatolme npasa

MVKTOrpamMmMbl  pasaeneHbl Ha CekuMK, COOTBETCTBYOLWME BMAaM OOBEKTOB. YTOObI Ha3HAUNUTH
onepaTtopy npaea Ha paboTy ¢ obbekTamu Kakoro-nnbo Braa, MCNOoMb3ynTe NUKTOrPaMMbl, PACMONOKEHHbIE B
COOTBETCTBYIOLIEN CeKumK. Hanpumep, 4Tobbl Ha3zHauMTb oOmepaTopy MpaBa Ha paboTy C rpynnamn
abOHEHTOB, MCMOMb3YITE MUKTOrPaMMbl, PACNoNOXKeHHble B cekuuu Fpynnbi.

Ecnn nuKTorpamma 3aTemMHeHa, Oonepatop He pacnonaraeT npaBami, COOTBETCTBYIOLMMM AaHHOWM
NUKTOrpamMme. YTobbl MMKTOrpammMa CTana akTUBHA, HaXXMUTE Ha Heé NeBOW KNaBULLIEN MbILLIN.

Mpv paboTe CO CNMCKaMK OMepaTopoB M rPyMNn ONepaTopoB MpeayCMOTPeHbl OAMHAKOBbIE HAabopbI
AOCTYMHbIX 19 Ha3HayeHa npas.. [paBa onepaTopa PacLIMPATCA NPaBamu rpynmnbl, HO He OrpPaHNYMBaOTCS
VMW, Hanpumep, ecnn onepatop BXOAUT B rpynny, NpaBa KOTOPOW He COBMaAatoT C npaBamu ornepaTopa, To
3TOT onepatop byaeT 0bnaaaTh Kak NpaBamu rpynbl, Tak 1 NpaBamu, 3aAaHHbIMV A1 HErO MHAWBUAYANbHO.

Huxe NPuMBeAEH NepeyeHb OOCTYMHbIX MPaB 1 COOTBETCTBYOWMX UM MNKTOTDAMM.

O6bekT Mukrorpamma | HasBaHune npaBa
OnoBeLeHusa / Co3paHuve onoBeLeHNnH
8/ YpaneHue CBOWX OMNoOBELLEHNI
[1POCMOTP CNMCKa OMNOBEeLLEHMIA, CO34aHHbIX APYTVIMI MNONb30BaTENAMMN
/ UNW B peXxmme nHTerpamm’
y I3meHeHne CoCToAHMA OnoBeLeHMI, CO3AaHHbIX APY MM

NoJIb30BaTENAMM UK B PpeXnme l/IHTel'paLl,l/ll/l1
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P)/KOBO,D,CTBO nonb3oBaTenA

O61beKkT Mukrorpamma | HasBaHue npaBa
% YnaneHue onoBeLeHniA, CO3aHHbIX APYTIMIA NONb30BaTENAMM U B
pexrme nHTerpaumnm’
=, [1POCMOTP OTYETOB MO OMNOBELLEHNAM, CO3AaHHbIM APYT VMM
NONb30BaTENAMM UV B PEXUME MHTErpaummn’
Cutyaumn =+ / Co3paHne cntyaymm
/ [1POCMOTP CIMCKa CUTYaLUmMii, CO3OaHHbIX APYTMMY MOMb30BaTeNAMY
7/ PefakTMpoBaHMe CUTyaUni, CO30aHHbIX APYrMM MOSIb30BaTENAMM
® YoaneHue cutyaunin, Co3haHHbIX APYrMMY NOMb30BaTeNAMY
./ AKTUBaLMA CUTYaLMI, CO3AAHHBIX APYTMM NONb30BaTENAMM?
CueHapwun =+ / Co3zpaHue cueHapveB
/ [MpOCMOTP CAMCKa CleHapueB, CO3AaHHbIX APYTMMM NONb30BaTENAMN?
7/ PeakTMpoBaHMe CLEeHapreB, CO3AaHHbIX APYrMM NOSIb30BaTENAMM
% YoaneHue cueHapvieB, CO30aHHbIX APYrMmM NMosb30BaTeNAMM
[onocosble 'ﬁ'}' / Co3faHue ronocoBbIX COOOLLEHN
coobLleHs -
y [MpOCMOTP CAMCKa rON0COBbLIX COODLLEHWI, CO3AAHHbIX APYTMMU
Nnosib3oBaTeNAMN®
% YnaneHue ronocoBbiX COOOLUEHUI, CO3AAHHbBIX APY MMM
NOMb30BaTENAMMN
ABGOHEHTDI =+ / Co3paHue aboHEHTOB
/ [MpOCMOTpP CAMCKa abOHEHTOB, CO3AAHHbIX APYT MM NONb30BaTENAMM®
7/ PenakTpoBaHme aboOHEeHTOB, CO3[aHHbIX APYIVIMI NMOSb30BaTENAMM
® YnaneHve abOHeHTOB, CO3aHHbIX APYrVIMI MOb30BaTENAMM
pynnbi =5/ CospnaHue rpynn aboHeHToB
y [MpOCMOTP CAMCKa rpynn abOHEeHTOB, CO3AaHHbIX APY MM
Nnosib30oBaTeNAMN®
) PenakTpoBaHme rpynn aboHeHTOB, CO3AaHHbIX APYTVMMA
; nonb3oBaTeNAMM
%/ YnaneHuve rpynn aboHeHTOB, CO3AaHHbIX APYT MM MOb30BaATENAMM
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O61beKkT Mukrorpamma | HasBaHue npaBa

'Cm. pykoBOACTBO MO MHTerpaumn komnnekca Pynop.BJINL, v nyHKT 4.10.2 1aHHOTrO pyKOBOACTBA.
?AKTUBALIMA CUTYaLMUI, CO3AAHHBIX APYTMM NONb30BATENAMM, C MOMOLLbIO TenedoHa HeaoCTyMHa.

3TV NpaBa Takxke paspeLlatoT BbIbOp ClieHap1eB, FON0COBbIX COODLIEHWI, aDOHEHTOB W Fpynn abOHEHTOB
Npv CO3AaHWUM CUTYaLMiA (COOTBETCTBEHHO). ECNN XKe B CUTyaLMK YiKe MCMOMb3YTCA CLIEHAPWK, FTONOCOBbIE
coobleHna, aboHeHTbl UK rpynnbl abOHEHTOB, MPOCMOTP KOTOPbLIX ONepaTopy 3anpeLléH, TO Npu Hanymnm
NpaBa Ha pefaKTMpPOBaHMe CUTyaLMK ONepaTop CMOXKET MPOCMATPVBATb UX MPU pefakTUPOBaHWM 3TOM
CUTyaumun. Kpome Toro, OCTynHO byaeT yaaneHue 3Tux CLieHapyueB, Fof0COoBbIX COODLIEHWI, abOHEHTOB U
rpynn 13 napameTpoB CUTYyaLUI.

UTO6bI COXPaHUTL M3MEHEeHVA B Habope Npas onepaTopa/rpynmbl, HaxMUTEe Ha KHOMKY 4 , KOTopas
PacronoxeHa B NPaBoil KOMOHKe M3MeHEHHOI CTPOKM. UTOBbI OTMEHUTH M3MeHeHVie Habopa NpPaB, HaxkmMuTe
Ha KHonky (@,

4.5.4 V3meHeHne napona 4ocTtyna orneparopa

UTobbl M3MEHWTb Maposib AOCTYNa onepatopa K BeO-MPUIOKEHMIO, HAXKMUTE Ha KHOMKY # cnesa ot
YUYETHOW 3aMmCK onepaTopa W B BbiNadatollem MeHto Bblbepute nyHKT M3meHuTb naponb (puc. 20).

JercT HakMeHoBaHWeE ~ CMNoBeLeHMs
] 4 operator_4 ®
[ VEMEHMTE Nan0mnk ®

L\\) HacTpomte TPIN

HacTOOMTE YESLOMIEHA
0= %
PricyHOK 20 — KoMaHbl ynpasieHmns yUeTHOM 3anicbio onepatopa

B okHe U3meHnTb naponb (puc. 21), B none HoBbI naponb BBeauTe HOBbIV MAapPO/b ONepaTopa, B
none MNMopTBep»KAeHMe BBeAUTE NOATBEPKAEHNE HOBOTO Naposid. Haxmnte Ha KHonky COXpaHUTb.
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3MeHWTb Naponb: operator_-4 3

HoBLIM Napone

27

NoaTEEpHAEHHE

CoOXpaHHTR SAKPBEITE

PucyHok 21 — OkHo Mi3meHuTb Nnaponb

4.5.5 Hactponka TINH onepaTopa

AAMUHUCTPATOP KOMMNEKCA OMOBELIEHNA MOXKET HazHaunTb onepatopy T1MH-ko0 — TenedoHHbI MAH-
KOA [4NA 3aM1CK roNIOCOBbIX COOOLLEHNIA 1 aKTUBaLMM CUTYaLmMii No TenedoHry. [NopaaoK AeNCTBUI NPU 3anncK
COOBLIEHNI 1 aKTMBALUMM CUTYaLMiA NO TenedoHy OnmncaH B pasaene 5 PaboTa C KOMMIEKCOM N0 TenedoHy.

TIMH-Koa MOXeET cofiepaTb TONbKO Ludpsbl. o ymonuaHunio annHa noboro TrHH-kKoaa — ueTblipe
LUMPPbl. ADMUHNCTPATOP MOXET M3MeHUTb AnvHy TIH-kofa B HacTporikax cepeepa
(CM. pyKOBOLCTBO aAMUHMUCTPaTopa Komnnekca Pynop.BJTUL).

UTobbl mepenT K HacTporkam TTH-kopa onepatopa, HaXMWUTe Ha KHOMKY & cnesa ot YUYETHOM
3anncK onepatopa v B Bbinagatolem meHto Bbibepute nyHKT HactpouTb TPIN (cm. puc. 20).

Utobbl HasHauutb TMVH-kom, B okHe Hactpomka TPIN (puc.22) noctasbTe dnaxok Joctyn no
TtenedoHy. B none TPIN Beaute TIH-Koa 1 HaxmmTe Ha KHOMKY COXpaHUTb.

Hactpo#ka TPIN: operator_4 *

Ooctyn no TenedoHy ¥

TPIN 1234 |

CoXpaHWTb 3aKpbITh

PricyHOK 22 — OKHO HaCTPOWKM Naposia Nob30BaTens Aaa AoCTyna no tenedoHy
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UTobbl M3MeHNTb ycTaHoBneHHbIM TIH-Koa, oTkpoiiTe okHOo HacTpowmka TPIN kak onncaHo Bblille, B
none TPIN ykaxuTe HoBbll TTTH-koA 1 HaxkmnTe Ha KHOMKY COXpaHnTb.

UTobbl OTMeHWTb ycTaHoBNeHHbIM TIVIH-koa, oTkporTe okHo HacTpowmka TPIN, kak onuncaHo Bbile,
CHUMNTE dnaxxok JlocTyn no Tenedony 1 HaxkmnTe Ha KHOMKy CoxXpaHuUTb.

@ Hactpowka TTNH-koga agMHUCTPaTopa OnvcaHa B NyHKTe 4.4.2 HacTpOVKM agMUHWCTPaTopa.
]

4.5.6 Hactpowka yBefjomneHumn

OaHoM 13 GyHKUMI OMepaTopoB KOMMIEeKCa ABAAETCA aKTMBaLMA OnoselleHnin aboHeHToB. Eciu
TpebyeTca, UTobbl O 3aBEPLUEHUM KaXAoro OMoBelleHWs, akTMBMPOBAHHOIO KakMM-TMO0 onepaTopoM, Obif
yBEAOMNEH OnpefenéHHbI Kpyr Ntofer, He0OXOAMMO HAaCTPOUTb PACChINKY CUCTEMHbBIX YBEAOMAEH .

Hanpumep, ecnv KOMMeKC YCTaHOBMEH B MOMapPHOW 4YacTu, W KakoW-nMbo onepaTtop akTUBUpyeT
BbINOSIHEHME OroBelleHu 06 yuebHOW TpeBore, MOXHO HACTPOUTb PACCHIIKY YBEAOMAEHNU O 3aBepLIEHN
Kayk[Oro onogelleHua, akTMBnMpoBaHHOIO 3TUM ONepaTopoM, PYKOBOLCTBY MOXaPHOW YacTy.

YBeAoOMIeHE MOKET OCYWEeCTBAATLCA CMHTE3MPOBAHHBIM FOMOCOBLIM COObUEHEM MO TenepoHy 1
aybnuposatbca SMS n/nnn Email-coobuieHnem.

HacTponky yBeoOMNEHWI MOXHO BbIMOMHUTL Kak A rpynn OnepaTopos, Tak M 414 ONepaTtopoB B
OTAeNbHOCTW. ECnv onepaTtop BKIOYEH B rpynny, TO yYBEAOMAEHWA HEOOXOAMMO HAaCTPOUTL ANA rPyMnnbl, Tak
Kak B 3TOM C/lydae He OyayT AeMCTBOBaTb YBeAOMMEHWA, HaCTPOEHHble WHAVBMAYaNbHO AnA onepaTtopa.
NHOvBMOyanbHO HACTPOEHHble  YBEAOMNEHMA [OEWNCTBYIOT TObKO A4  OMOBELEHUI, aKTUBMPYEMbIX
onepatopamy, He COCTOALLVIMI B Tpynnax.

UToObl HACTPOUTL PACCHIIKY YBEAOMIEHWIA, BbINONHUTE Cledylolie AeNCTBUA MOA YYETHOWM 3ammchbio
aAMUHMCTPaTopa:

1. Co3pante CUEHapui paccbinkK yBegomneHun (cm. nogpasgen 4.8 CueHapun). B cueHapum

BblOepUTE CUHTE3 COODLLIEHNIA «Ha NETY».

2. Co3pante rpynny aboHeHTOB (Cm. noapaszfen 4.6 AboHeHTbl). B rpynny aboHeHTOB BKOUMTE
COTPYAHVKOB OpraHmn3aLmm, KoTopbim TpebyeTca pacchbinaTb yBeAOMIEHWS.

3. YTobbl BBLINOAHUTL WHAMBMAYANbHYIO HACTPOWKY YBEAOMAEHUIM [ONA ONepaToOpOB, BO BKMaAKe
OnepaTopbl HAXXMUTE Ha KHOMKY & cnesa ot YUYETHOW 3aMnCy OnepaTopa M B BbiNadatoLem MeHo
BblbepuTe NyHKT HacTpoutb yBepgomneHua. UTobbl BbIMOMHWUTL HACTPOVIKY YBEAOMIEHUI [N
rpynmn OnepaTopos, BO BKNadke Mpynnbl onepaTtopoB HAXMNTE Ha KHOMKY & cnesa ot vmeHn
rpynnbl 1 B BbiNaatolem MeHto BblbepuTe NyHKT HacTponTb yBegomneHus.
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4. B okHe HacTtpoutb yBegomneHus (puc. 23) noctaBsbTe Gnaxok PaspewmnTb yBegomneHus.

HacTpouTb YEEAOMNEHWA: operator_4 x

FaspelluTs L4

yBEeOAOMNEHWA

CueHapui ¥4yeOHadA Tpesora T
Mpynna PyKOBOACTBO MOMapHoOW 4yac ¥

COXpaHWTb 3aKpbITh

PucyHok 23 — OkHo HactpouTb yBegomneHuna

5. B Bbinagaowem cnvcke CueHapui Bbibepute cLeHapuii, NO KOTOPOMY OyaeT OCyWeCTBAATbCA
PACCbINIKa CUCTEMHbIX YBEAOMIICHNN.

6. B Bbinagaouiem cnvcke Fpynna Bbibepute rpynny abOHEHTOB — COTPYAHWKOB OpraHm3auum,
KOTOPBIM HEOOXOAMMO PACChiNaTh CUCTEMHbIE YBEAOMNEHNS.

7. HaxmuTe Ha kHonky COXpaHUTb.

BbinonHaAemMble onoselleHVa oTobpaxkatloTca BO BkIaake OnoBeleHus, B Cnvcke onoselleHnin. MNocne
3aBeplIeHMA KaKoro-nmbo omnoBelleHra B CNUCKe aBTOMATUYECKM CO3[aETCA yBeOMeHe, KOTOpoe UMeeT
uma B dopmate notify_<mma onosewieHua> [auto], rie MMA onoBeLweHna — VIMA COOTBETCTBYIOLIErO
3aBEPLIEHHOrO OMNOBELLEHUA.

ALMUHUCTPATOP KOMIMEKCa MOXET TakKe HaCTPOWTb PACChINKY YBEAOMAEHUI O 3aBePLUEHNIN OMOBELLEHWI,
KOTOPble aKTUBMPYIOTCA OT MMEHW €10 YUETHOM 3anmcK (CM. MyHKT 4.4.2 HaCTPOMKM aAMUHUCTPATOPA).

4.5.7 PepakTupoBaHue rpynnbl onepaTtopoB

YToObl M3MEHUTb Ha3BaHWe, NMPOCMOTPETb WM W3MEHWTb COCTaB rPynrbl OMepaTopoB, HaXMKTE Ha
KHOMKy & CneBa OT rpynMbl U B BbINAZAOLLEM MEHIO BbIBEPUTE MYHKT PeiakTMpoBaTh rpynny (puc. 24).

NefcT HamMeHoBaHKe + ONoBELL&HMA
4 group_2 = %
[l %Pe,qammpueam YTy == 8

HacTRoMTE Y 40MNEHAA

PrcyHoK 24 — KomaHabl ynpasneHua rpynnom
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[MOABUTCA OKHO PeAaKTUPOBAHWA rpynmbl ONepaTopoB, MOA0OHOE OKHY CO3[aHuA rpynmbl ONepaTopoB
(cm. puc. 18). PepakTupoBaHme Ha3BaHWA rpynmbl 1 M3MEHeHWe COCTaBa rPynbl BbIMOHAETCA TaK Xe, Kak Npw
CO3AaHUN rPyNMb.

4.5.8 YpaneHwue rpynnbl onepaTtopoB

UTobbl yaanuTb rpynmny OmnepaTtopoB, MOCTaBbTe OGNAKOK nepen eé nmeHeM Ha Bknagke lpynnbi
onepaTopoB 1 HAKMINTE Ha KHOMKY YaanuTtb (puc. 25).

Co0z0aTh x %0 3anrTh

Jeict HanmMeHoBaHWe = CONOBELLEHIMA
& group_3 ®
0 4 group_2 b 4
[ 4  group_1 ®

PucyHok 25 — YaaneHue rpynnsl onepaTtopos

Eciv ans ypanedua BblOpaHa rpynna, Kotopas ABNAeTcA BAafesbLeM Kakux-TMbo 00bekToB
(cueHapwes, abOHEHTOB, CUTYaLINIA U T. [1.), TO BEO-NPUNOXKEHNE NPEISIOKUT PEeLNTb AaNbHENLLYIO CYAbOY STUX
00BEKTOB (puc. 26).

YganeHie rpynnel onepatopoB

BHUMAHKE!
A lMowynna onepaTopoe AENARTCA ENAARNELEM OAERKETOE CHCTEMEL
CEbEKTE MOMHO YOANMTE MMM HAZHAYKWTE MM HOBOTO ENSAENELA.

|3 afoHeHTa | ¥ AINMMTE -

|4 CUTYaLMK | rpynna: group_2 -

Bre EX00AWME B TRYNNY ONeRaTORE NEPECTAHYT BXOOMTE B KAKME-NHAD IYyNnb, 4T0 MOMXET
OTRASHTLECA HA WX Npagax 4OCTyNE.

Bl YEEREHLL, YTO XOTHTE ¥OAMNMTE TRYIMY?

Ha HeTt
PucyHoK 26 — lMNpepynpexaeHue 06 yaaneHun rpynrsl OnepaTopos

B BbinagatoLem cnncke HanpoTnB 0ObEKTOB Kaxaoro enia Bbl6€pl/lTe fencraume:

—  yRanuTb — yAanuTb OObEKTbI BMECTE C rpynnow onepaTopos;
— rpynna: <WMA rpynnbi> — Ha3HauuTb  BRafdesbleM OObEeKTOB  OMPefenéHHyl  rpynmny

OnepaTopos;
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— omnepaTtop: <WMA YYETHOWM 3aNUCU> — HA3HAUUTL BaAeNblemM OObeKTOB OnpefenéHHoro
oneparopa.

HaxmnTe Ha KHOMKY Da ona noarsepxAeHnA yoaneHna rpynbl.

HenocpeacteeHHO Noc/e yaaneHua rpynnbl BXOAMBLIVE B HEE OnepaTopbl He OTHOCATCA HU K OAHOW 13
rpynn, v, CNeaoBaTeslbHO, Ha HWUX PACMPOCTPAHAITCA TONbKO WMHAMBMAYANbHO 3afjaHHble npaga. [1py 3Tom
onepaTtopbl NepectatoT ObiTb BafebLiamy 0ObeKTOB, MPUHAANEXABLUNX YAANEHHOW rpynne.

4.5.9 YpaneHue y4€THOI 3anncy onepartopa

YaaneHune onepatopa HeBO3MOXHO, ECAIV OT UMEHW JAHHOTO OMepaTopa B HACTOALLNI MOMEHT BbiMOMHAETCS
ornoBselLleHne aboHEHTOB.

YTobbl yoanuTb YUYETHYIO 3anmncCb OMepaTopa, MOCTaBbTe GNaxoK Nepen €€ MMEeHeM W HaXMUTe Ha
KHOMKy Yaanutb (puc. 27).

'=E=' CosaaTh x ¥AanHTh

JeicT HavMeHoBaHHe - ONoBeLLeHHA
&7 operator_4 +— 8
] 4 operator_3 5=
] 4 operator_Z == 3

PucyHok 27 — YnaneHne onepatopa

Ecnm ona ymaneHvsa BblOpaH onepaTtop, KOTOPbIN ABMAETCA BRafeNbLeM Kakux-nmbo oObeKToB
(cueHapvieB, abOHEHTOB, CUTYyaLWI U T. f1.), TO BEO-NPUIOKEHME NPEANOKUT pellnTb AanbHeNLIYIO Cyabdy 3TUX
0ObeKTOoB (puc. 28).

YAaneHue onepartopa

BHUMaHKe!
A CnepaTop ABNASTCA ENaAENELUEM ORLEKTOR CHOTEMEL
OBLeKTE MOMHO YOANWTE MAM HEZHAYKTE MM HOBOM ENA0enbLE.

|3 afdoHeHTa | YASNHTE -

|4 CHTYaLMK | rpynna: group_2 -

Aa Hert

PucyHok 28 — Mpeaynpexaervie 06 yaaneHumn onepaTopa
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B BbiMagatoLem cnmcke HanpoTnB 0ObEKTOB Kaxaoro e1ia Bbl6€pl/lTe fencrsume:

— YAAJNNTb — yOalnnTb 0OBEKTHI BMECTE C onepaTtopom;

— rpynna: <uMA Tpynnbl> — Ha3Ha4YnTb  BNafdesblem 0OBbEKTOB orlpenenéHHyro rpynny

onepaTopos.;

— onepatop: <nmdA yqéTHOVI 3anNncn> — Ha3HauUTb Bageblem 0ObEKTOB onpeaenéHHoro

oneparopa.

Haxxmute Ha kHoMKy [la [ns NOATBEPXKAEHWA YaaNeHNA YUETHOM 3amncu,
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PyKOBO,D,CTBO Nnonb3oBaTend
4.6 AGOHEHTbI
NHTepdenc Bknagku AGOHEHTbI NpeACcTaBieH Ha pUcyHke 29.
OnoBelleHna CATyaumm CueHapum FonocoBble coobueHna ADOHEHTbI Onepartopbl [pynnbl oNeparopos
=k Cozgats ¥ vaanums E vimnopt Mouck no @10 o
Mpynne < oUo + Ne THna Ipynnet MNpuopuTeT
Bce abDoHeHTb 47 WeaHoB WMBaH WBaHOBMWY +79811112223 Fpynna 1,Mpynna 2 0
& Tpynna 1 [operator] & MapmMenanos WHHOKeHTWA NeTpoBuY +79218887776 Fpynna 1 2
& Tpynna 2 &7 MNeTpos MNeTp Cugoposmd +79814445556 fpynna 1 2
& CugopoB MBaH NeTpoBUY +79812221111 Fpynna 1 1

Crp. |1 M3 1 50 Cmp. 1 M3l 50 MNpocrotp 1 -4 k3 4

PucyHok 29 — Bknaaka AGOHEeHTbI

C NOMOLLbO BKNAAKM AGOHEHTbI NOJ1b30BaTENb MOXKET BbIMOMHATb aegyrouwme 3aaun:
- ,D,O6aBJ'IﬂTb, PedaKTnpPOBaTh 1 yOallATb abOHEHTOB 1 rpynnol abOHeHTOB;
- ,D.O6aBJ'IﬂTb abOHeHTOB B rpynnbl 1 MCKMKOYaTb abOHEHTOB 13 rpynm,
— OCYLeCTBAATb MONCK abOHEHTOB Mo CMNCKy;

—  MMNOPTMPOBATb CMNCKIN aboHeHTOB 13 CSV-dpalinos.

Bo3mMoXHOCTb Co3aHus, MPOCMOTPa, PefakTMpoBaHUA U yaaneHna aboHeHTOB W/uan rpynn aboHeHTOB
MOXeT OTCYTCTBOBATb B COOTBETCTBMM C CUCTEMON pasrpaHuyeHrs npas.

B nesoli yacTi Bknaakv AGOHEHTbI PacrnonoXeH CNMCOK rpynn aboHEeHTOB, B NMPaBOM YacT — CIMCOK
aboHeHTOB. ECnn rpynna/aboHeHT Obinv Cco3daHbl APYrMM Mofb3oBaTenem, PAAOM C rpynnon/aboHeHTOM
0TOOPAXKAETCHA MMSA STOrO MOJb30BaTeNS .

B cnucke rpynn aboHeHTOB OTOOpaatoTCA BCe CO3AaHHble rPynmbl, @ Takxke NyHKT Bce aBOHEHTbI.
B cnuncke aboHEHTOB OTODOPaXKaTCA CnefytoLne AaHHbIe:

—  OWO aboHeHTy;

— NeTJI® - nepBbit TenedoH 13 cnmcka TenepoHoB abOHEHT;

— Tpynnbl, B KOTOPbIE BXOAUT aOOHEHT;

— MpuopwuTeT, 330aHHbIN AnA aboHeHTa (0T 0 [0 2).
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4.6.1 Co3paHune aboHeHTa

[na cospaHna HoBoro aboHeHTa HaxmuTe Ha KHomky Co3paTtb (pwc. 30) ¥ B BbiNaAaloLem CrmcKe
BblbepuTe MyHKT AGOHEHTa.

OnoBeweHHUA CHuTyauMM CueHapWM lonocosble coobuwennn ABGOHeHTBI OnepaTopbl

'51,,:' Cozpgatb ﬂ Yoanute Ej HMmnopt

Al
=T pynmeit = ®UO = Ne TA®
Mpynny N

EHTHI [l 4 aboHeHT abonent (10) 100

PucyHok 30 — KHonka Co3paTb

OtkpoeTca okHo Co3pgaTb aboHeHTa (puc. 31).

lule) |MBaHDB MBaH MBaHOBWY |

MpuopuTeT
NWYHBIA PIN

TenedoH 5MS Email

Mopagok  Twun :
Homep 1 +78121112233 | v [glpabounin |
Homep 2 +78121112232 | av  [EgpaBoumin v |
Homep 3 |+?9811112231 | av  [Ey/mobunbHbii ¥ |
Homep 4 |+?812111223G | av B3| pomawnwmii v |

CoXpaHWTb 3aKpbITh

PrcyHok 31 — OKHO co3fanmsa HoBOro aboHeHTa. Bknagka TenegoH

B BepxHei yacTi OKHa 3anomnHuTe CredyioLme nons:
- OUNO - ONO aboHeHTa.

MNone ®UO asnaeTca obA3aTeNbHbIM ANA 3aMONHEHMA U HE MOXeT cofepkaTtb bonee 256
@ cmvBonoB. OO aboHEHTOB AOMXKHDBI ObITb YHUKabHbI.
[lonyckaeTca ncnosnb3oBaHue BYKB NaTUHCKOroO (a-z, A-Z) n pycckoro (a-a, A-fl) andasuToB,
apabckux umdp (0-9), a TakKe cMMBOAA «NoaYEPKMBaHMe» ("_").
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— MpuropuTeT — ouepéaHOCTb BbLINOMHEHUA OMoBellleHnA aboHeHTa cpean BCeX abOHEHTOB.
Havbonblwmin npuopuTeT OMOBELIEHVA UMEIOT abOHEHTbl, ANA  KOTOPbIX YCTAHOBAEHO
3HaueHve 0. HauvmeHblMI  NPUOPUTET  UMEKT  abOoHEHTbl, [ANA  KOTOPbIX YCTaHOBEHO
3HayeHve 2. lNone AsnseTca 0bsa3aTeNbHbIM A 3aN0OfHEH KA.

— JInunbin PIN - nuyHbii PIN-kof aboHeHTa (Mo yMOMUaHuio YeTblipéx3HauHbIl). HasHavyaeTca npu
HeobxoaumocT. Beogom PIN-kofa aboHeHT nMoAaTBEpPXAAeT, UTO OH JIMUYHO MPOCAYyLIan TeKCT
onoBelleHVd, 03ByYeHHOro no TenedoHy (cm. nyHKT 4.8.1). PIN-koa HabupaeTca aboHEeHTOM C
MOMOLLbIO KHOMOK TeflepoHa.

npuoputeta aboHeHTa, a Takke MakcuManbHyto anvHy PIN-koga (CM. pyKOBOACTBO
aOMUHUCTPaTopa Kommnekca Pynop.BJTALL).

@ A,D,MVIHI/ICTpaTOp MOXET WM3MEHUTb MaKChMallbHOE W MUHWUMallbHOe 4YMCJI0OBOE 3Ha4eHne

3aTeM yKaxuTe HeobxofMMble AaHHble aboHeHTa BO BkMadkax TenedoH, SMS, Email » Ipynna.
OnuncaHve BKNAOK NPEACTABEHO HIKe.

4.6.1.1 Bknaoka «TenegoH»

Bo Bknagke TenedoH (puc.32) 3apatoTcA TenedoHHble Homepa abOHeHTa, KoTopble OyayT
MCNOMb30BaHbl AS1A rOIOCOBOro onogelleHna. B nonax Homep 1...Homep 10 ykaxunte HenoBTOpAKLIMECA
TenepoHHble Homepa aboHeHTa. [ona Homep 1...Homep 10 moryT coaepxaTb He bonee 20 Undp, BKIOYasA
NNOVPYIOWNI 3HAK «+>.

TenedoH SMS Email Mpynna

Mopagok Tvn

Homep 1 +78121112233 v  [p paboumin v
Homep 2 +78121112232 av  Eglpabounin v
HomMep 3 +79811112231 - v Er| MOBWNBHBIA ¥
Homep 4 +78121112230 av  [EB|pomMawHmin v
HomMep 5 avw v

PucyHok 32 - Bknagka TenedoH

C nomollbto CTPENOK “ U ¥ MOXHO WM3MEHUTb MOPALOK PACMONOXeHua TenedoHHbIX HOMEpPOB B
cnucke. [JaHHbIN NopALOK OyAeT MCMOb30BaH MPK BbINOMHEHW ONOBeLLEeHNA abOHeHTa.

Ecnn HeobxogMMO MCMONb30BaTh YKaszaHHbIM TenedoHHbIM HoMep Ana SMS-onoBelleHnd, HaxmmTe
KHOMKY Ex HanpPOTMB 3TOrO HOMepa. TenepoHHbIM HoMep OydeT CKOMMPOBAH B CTPOKY C aHANOMMUHbIM
MOpALKOBbIM HOMeEpPOM BO BkMagke SMS. Eciv pgaHHaa cTpoka BO Bkmagke SMS yxe 3amonHeHa,
KOMMPOBAHME HEBO3MOXHO.

B cTonbue Tun yKaxkuTe TN ANA KaxKAOro TenedoHHOro Homepa: pabounii, MOOUbHbIR, AOMALIHWA.
Trnbl TeNepOHHBIX HOMEPOB YUUTBIBAIOTCA MNP aKTUBALMM CUTYALINNA.
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4.6.1.2 Bknaoka «SMS»

Bo Bknagke SMS (puc. 33) 3apatotca TenedoHHble Homepa aboHeHTa, KOTopble OyaAyT MCNONb30BaHb! ANA
SMS-onoselieHmna. B nonax Homep 1...Homep 10 ykaxute HenosTopsiolmeca TenedoHHble Homepa
aboHeHTa. lNona Homep 1...Homep 10 moryT cofepxatb He 6onee 20 undp, BKIOUAA NUAUPYIOLIMIA 3HAK
«+». C MOMOLLbIO CTPENOK “ 1 ¥ MOXKHO M3MEHWUTb NMOPAAOK PACMoNoXeHNA TeneGpoHHbIX HOMEPOB B CMCKe.
[laHHbI NopAAOK OyaeT NCMOb30BaH NP BbINOMHEHWI OMNOBeLLeHWA aboHeHTa.

TenedoH SMS Email Mpynna
Mopagok -
Homep 1 +79811112223 | v
Homep 2 |+79811112222 | av
HomMep 3 | | A v
Homep 4 | | aAvw
Howmep 5 | | - L |
Homep 6 | | avw .

PucyHok 33 — OKHO co3faHuna HoBoro aboHeHTa. Bknagka SMS

Ecnv HeobxoaMMo MCNoMb3oBaThb YKa3aHHbIM TenedoHHbIN HoMep AnA TenedOHHOro ornoselleHus,
HaXKMUTE  KHOTKY Es) HanpoTWB 3TOro Homepa. TenedoHHbIM HOMep OymeT CKOMMPOBaH B CTPOKY C
aHaNorMYHbIM MOPAAKOBBIM HOMEPOM BO Bkaake TenedoH. Ecnv faHHas cTpoka BO BKiaake TenedoH yxe
3amnonHeHa, KONMpoBaHKe HEBO3MOXHO.

4.6.1.3 Bknaoka «Email»

Bo Bknagke Email (pwc.34) 3apatotca Email-agpeca aboHeHTa, koTopble OyayT MCMOMAb30BaHbl ANA
OMNoBelLLEeHMs NO 3MeKTPOHHOM nouTe.

TenedoH SMS Email Mpynna
Mopagok =
Anpec 1 |abonent@mail.ru | v
Anpec 2 |5id|:-rw@ya ndex.ru | aw
Anpec 3 | | av
Anpec 4 | | & v L |
Anpec 5 | | av
Anpec 6 | | av .

PuricyHok 34 — OKHO co3faHusa HoBoro aboHeHTa. Bknaaka Email
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B nonsax Appec1...Apgpec 10 yKakuTe HemnoBTOPAOWIMECA aflpeca MNEKTPOHHOW MouTbl aboHeHTa.
None Email moxeT cogeprkatb He bonee 100 cumBonoB. BBoavmbln Email-agpec 0onkeH 6biTb KOPPEKTHBIM.

C MOMOLWbIO CTPENOK “ N ¥ MOXHO M3MEHUTb MOPALOK PACMNONOXEHWMA SMEKTPOHHbBIX aApeCcoB B
cnucke. [laHHbIN NopARoK OyAeT MCMOMb30BaH NPW BbIMOMHEHM ONoBelLeHA aboHeHTa.
4.6.1.4 Bknaoka «[pynna»

Bknagka Mpynna (puvc. 35) npegHa3HaveHa ana AobasneHna co3naBaemMoro aboHeHTa B CyLecTByoLmne

rpynnbi.

TenedoH SMS Email Mpynna

BuifepuTe rpynnsl, B KOTopble HeobXoaMMo BKIKYMTE aboHeHTa

Fpynnbi <
¥/ Tpynna 1 [operator]
Mpynna 2
Crmp. |1 M3 1 20 MpocMoTp 1 - 2 13 2

COXpaHWUTb 3aKpbiTh

PurcyHok 35 — OKHO co3faHust HOBOro aboHeHTa. Bknagka Mpynna

OTmeTbTe Gnaxkamu rpynmbl, B KOTOPble HeobXxoanmo f06aBKTb aboHeHTa. [1na aobasneHns aboHeHTa
BO BCe CYLeCTBYIOL|Me rPymbl yCTaHOBMUTE GNakoK B 3arofioBke CTonoua.

YTobbl COXPaHWTb JaHHbIe abOHeHTa, HaXmMu1Te Ha KHOTKY COXpaHVITb.

4.6.2 NMpocmoTp cnncka aboHeHTOB

YTobbl MPOCMOTPETb CMMUCOK BCEX abOHEHTOB, B CruMcKe rpynn (puc. 36) BblbepuTe CTpoky Bce
a60HeHTbl. YT0Obl MPOCMOTPETb CMUCOK abOHEHTOB KakoW-nvbo rpymnbl, B CAMCKe rpynn Bblbepute

Tpebyemyto rpynny.

OnoBelleHWA Curyaluvn CueHapum FonocoBble coobuleHnn AOOHEeHTbI OnepaTopbl pynnsl onepatopoB

=k Cozpate | ¥ voanwme | & vmnopt Mownck no @KO ~J
Mpynnel = DPHO + N2 TNo Fpynnbi Mpuopurtet
Bce aboHeHTbl & Cupopos WeaH MeTpoBuY +79812221111 Mpynna 1 1
& Tpynna 1 [operator] # TMNeTpos MeTp Cugoposny +79814445556 Mpynna 1 2
& Tpynna 2 # MapmMenaoB NHHOKEHTUA MeTpoBMY +79218887776 rpynna 1 2
& WBaHoB MBaH NBaHOBMY +79811112223 Mpynna 1,Mpynna 2 0
Cp. |1 M3 1 50 Cmp. 1 M3l 50 MpocroTp 1 - 24 13 24

PucyHok 36 — Cnncok rpynn
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P)/KOBO,D,CTBO nosib30BaTenA
4.6.3 Mownck aboHeHTa
[na noucka aboHeHTa B CNcke aboHeHTOB NpeaHasHaveHa cTpoka Mouck no ®UO (puc. 37).
OnoBeuwleHnn Cutyaumm CueHapumn FonocoBble coobuieHna ADOHEHTbI Onepartopbl [pynnsbl oneparopos
=k Cozpate | ¥ Yoanwm | Wmnopr Mouck no ®HO 'J
rpynnei ¢ N0+ Ne TN® rpynnbi MNpuoputet
Bce aboHeHTs! # Cwnpopoe WeaH MeTposuy +79812221111 Mpynna 1 1
# Tpynna 1 [operator] # TNeTpos MeTp CMAOPOBKY +79814445556 Mpynna 1 2
& Tpynna 2 # MapmMenanos NHHOKEHTMA MeTpoBmMY +79218887776 Mpynna 1 2
# VBaHoB WBaH NBaHOBMY +79811112223 Mpynna 1,Mpynna 2 0

Cp. |1 M3 1 50 Cmp. |1 n3 1l 50

PucyHok 37 — Cnncok rpynn

JlaHHBIMW  ANA NOMCKa MOTYT BbICTynaTb Lenoe cnoso w3 OMO aboHeHTa,

<

MpocroTp 1 - 24 13 24

Ha4yano CnoBa Win

KOM6VIHaLI,l/Iﬂ TaknX CNOB. Hanpmmep, anAa noncka aboHeHTa neTpOB MBaH MBaHOBMY MOXHO 33/[1aTb MOUCK

no cnosy MeTtpos, MNMeTtp vnn NMetpos UB.

YTobbl HalTK aboHEHTA B CMKCKe, BBEAUTE AaHHble AnA noucka B cTpoky Mowmck no ®UO, a 3aTem

HaXXMUTe KHOMKY ! i knasuwy Enter Ha Knaswvatype.

UTobbl BEPHYTHCA K OTOOPaKeHWIO CMCKa BCex abOHEHTOB, ouncTTe cTpoky Mouck no ®UO, a 3atem

HaxxMMTe KHOMKY « i knasuwy Enter Ha Knaswvartype.

4.6.4 PepakTnpoBaHue gaHHbIX aboHeHTa

YTobbl penakTupoBaTh faHHble aboHeHTa, B Crnncke abOHEHTOB (PUC. 38) HaXMUTE Ha KHOMKY 4

HanpoTnB TpebyemMoro aboHeHTa.

©no = N2 Tra
7 MBaHoB MBaH MBaHOBWY +79811112223
#”| MapMenagos WHHOKEHTHIA MeTpoBMY +79218887776
#”| NeTpoe MeTp CHaopoOBMY +79814445556
#| Cvnopos WBaH MeTpoBMY +79812221111

PuricyHok 38 — CNMCOK aboHeHTOB

rpynnkl
Mpynna 1,Mpynna 2

fpynna 1
Mpynna 1

fpynna 1

B oTkpbiBlEMCA OkHe PepakTmpoBaTb aboHeHTa (puc. 39) BHecuTe HeobXoavimble

Ha>XMUTE KHOTMKY COXpaHl/ITb.
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PABOTA C BEB-TIPMITOXKEHVEM

Pynop.bJI1L

39

PyKOBO,D,CTBO nonb3oBaTenA

o118

WBaHoB MBaH MBaHOBKY |

NMpuopuTeT
NWYHBIA PIN

TenedoH SMS Email

HomMep 1
Homep 2
Homep 3
HomMep 4

+78121112233
+78121112233
+79811112232
+78121112230

MopAapnok Tun

v |paﬁnquﬁ '|

av |paﬁnuuﬁ '|

av  [Eg|/mobunbHblii ¥ |

av B3| pomawnwmii v |

PepnakTupoBaTth abGoHeHTa x

-

CoXpaHWTb

3aKpbITh

PricyHOK 39 — OKHO pefakTMpOBaHus aboHeHTa

4.6.5 YpaneHne aboHeHTa

MNepen ynaneHnem aboHeHTa ybeauTech, UTO OH He BKIIOUEH B CMMCOK abOHEHTOB A1 OMOBELIEHNA B

paMKax Kakor-nnbo cntyaumm (cm. noapasaen 4.9 Cutyaunm).

YTobbl YOannTb OAHOIo W HECKOJIbKMX a6OHeHTOB, YyCTaHOBUTE cl)na>|<|<|/1 nepen Tpe6yeMblMl/I

abOHEHTaMM U HAaXKMWTE Ha KHOMKY YaanuTb (puc. 40).

OnoBeuweHnn Cu!uaunu Cueuauuu ronoconuecooﬁmeuun ABGOHEHTHI Oneparouu FpunnblonepaTopos
=k Cozgate | ¥ voanwe | E Wmnopr Mowck no ®HO <J
Fpynnel % O ©NO0 + Ne TN® Fpynnbl MNpuopuTeT
Bce aboHeHTHI ¥ # Cugopos WBaH MBaHoBWY +79812221111 pynna 1 1
# Tpynna 1 [operator] O MeTpos MeTp CMAOPOBUY +79814445556 pynna 1 2
4 Tpynna 2 [ # Mapmenanos WHHOKeHTWIA MeTposuY +79218887776 Mpynna 1 2
O # WVBaHoB CemMeH +79811112223  [pynna 1,Mpynna 2 0
PucyHok 40 — KHonka Yaanutb
B okHe ¢ coobuieHviem «Bbl AeNCTBUTENBHO XOTUTE YAANUTb aDOHEHTOB?» (PUC. 41) HaXXMUTE Ha KHOMKY
Ypanutb.
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YpaneHue aGoHeHTa

2 Bbl 02ACTEMTENEHO XOTMTE YOANWTE 300HEHTOR? (2)

YO0anuTe OTMeEHa

PucyHok 41 — OKHO NoATBepKAeHWA yaaneHna aboHeHTOB

Mpn nonbiTKe yaaneHus abOHEHTOB, MCMOMb3yeMblX B CUTyaUuMsX, MOABUTCA coobuleHne o6 oLwnobKe,
coaepalliee CnMCOK aboHEHTOB, KOTOpble He ObinK yaaneHbl. And obHOBNEHWA cncka aboHeHTOB nocne
YA3NeHUs YacTu 13 HUX HaxkMnTe Knasuily F5 Ha knasuaType.

4.6.6 imnopT aboOHeHTOB

CnNncok aboOHEHTOB MOXHO 3arpy3unTb B komnnekc Pynop.BJIULL c nomouibto darna CSV. Kak npasuno,

ﬂaHHOM BO3MOXHOCTbIO MOJMb3YKOTCA OpraHn3aunn, y KOTOPbIX CMUCKK aboHeHTOB yxKe Codepatca B
CTOPOHHUX CnNCTEMaX.

MmnopT aboHeHTOB C mnomoulblo CSV-Gaitna MOXeT BbIMOMHUTL afiMMHUCTPATOP KOMMAeKca Win
onepaTop Co ey Mm Npasamu:

— co3jaHNe abOHEHTOB;

— co3paHue rpynn aboHeHTOB, eC/i NPY NMNopTe HEOOXOAMMO CO3faTb FPYNMy U BKMOYUTb B
AaHHYyt0 rpynny aboHEHTOB;

— ApPOCMOTpP rpynn aboHeHTOB, CO3[JaHHDbIX APpyrmmMmmn nosibsoBartenAamMmn, eCciv rnpur nMMnopTe
HeO6XOﬂMNK)BKHDMMTba6OH€HTOBl3prﬂﬂbLCOSAaHHbKEﬂpyFMMM NoJib30BaTENAMN.

4.6.6.1 Co30aHue chucka aboHeHMos8

TpebosaHusa K danny CSV:
—  Wma daina — He 6bonee 100 CMMBOJIOB.
— Pa3smep ¢aina — He bonee 15 MB.
—  Koamnposka UTF-8.

— Pazpgenutens nonen — cumeon ;.

ViMeHa GalnoB Co cnmMckamu abOHEHTOB LOMKHbI ObiTb YHMKaNbHBI BO M30exaHue KOHOMMKTOB B 0ase
JaHHbIX 1 NpW NyonmKaummn Gannos.

Huxe npencTaeneH npumep darna CSV co cnnckom aboHeHTOoB:

Record number;Full name;Priority;Contact type;Contact order;Contact value;

Confirmation PIN;Groups
1;VBauoB VBaH MBanoBuu; 0;sms;0;79813332221;;'pynna 2
1;VBanoB VBau MBanHoBuu; 0;phone;0;79813332221;1222;

2;Merpor Ilerp IleTpoBuY;l;email;0;abonent@mail.ru;;
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PABOTA C BEB-TPUNIOXEHVEM Pynop.BANIL B
PyKOBO,D,CTBO nosib30BaTenA
B nepBon cTpoke darna fAomkeH OblTb  PACMONOMKeH 3arofloBOK, COCTOAWMMA 13 ronewn,

XapaKTepusyloLyx MHbopmaLmio, 3adaHHyio B daine. Kaxkmas nocneayouas CTPOKa AOMKHa CoaepKaTb
nHdopmaLmio 06 aboHeHTax. OnncaHne nonen NprBeaeHo B TabnuLe HKe.

Ha3BaHme nonsa

Bo3MOXHble 3HaueHus

Onucanune

Record number

Llenoe yncno ot 0 go 65535.

YHUKaNbHbIN  MAEHTUOMKATOP abOHEeHTa B  pamKax
dbaina.

Full name Mone, comepxallee He 6onee 256 | OO aboHeHTa, KOTOPOro HEOOXOANMO OMOBECTUTD. B
CYIMBOJIOB. kauectBe OMO MOryT yKa3blBaTbCs Kak OyKBbl, Tak W

umbpbl.

Priority Lienoe yncno ot 0 go 2. OuepenHOCTb onoBelleHnsa aboHeHTOB. Hanbonb-Luui
npvioputeT  1MetoT  aboHeHTbl, 3HaueHne Priority
KoTopblX paBHO 0. HanmeHblMi NpruoputeT MMeloT
aboHeHTbI, 3HaYeHue Priority KOTOPbIX paBHO 2.

Contact type sms, phone, email. Cnocob onogelleHna aboHeHTa.

Contact order

Lienoe yncno ot 0 go 9.

HOpFU:lOK ornoBeleHnda  TeKyWero KOHTaKTa cpean
KOHTaKTOB [JaHHOro ThMa.

Contact value

[nsa Contact type = sms v phone:

none, cogepxatlee ot 2 go 20 uudp,
BK/IOYAA MMAVPYIOWNIA 3HaK «+».

TenepoHHbI HoMep aboHeHTa.

Ins Contact type= email: none,
cofiepxatlee He 6onee 100 CUMBONOB.

Email-agpec aboHeHTa.

Confirmation
PIN

Mone, conepalee 4 uMdpbi.

JINuHbIN PIN-kof ~ aboHeHTa.
Ha3Hayaetca npu HeobxoammocTu. Beogom PIN-koga
abOoHEeHT MOATBEPXKAAET, UTO OH JIMYHO MpOCyWan
TEKCT OMOBELLEHMA, O3BYYEHHOro Mo TenedoHy (cm.

pa3nen 4.8.1 CozaaHvie clieHapua B BeO-NPUNOKEHNN).

YeTblpex3HaYHbI

PIN-kog HabupaeTca abOHEHTOM C MOMOLLbIO KHOMOK
TenedoHa.

Groups

Mone, comepxallee He 6onee 100

CMMBOJIOB.

Ha3BaHuve rpynnbl Uav HECKOSbKMX FPYyNM, B KOTopble
JOMKEH OblTb BKMOYeH aboHeHT. HeobAzaTenbHbii
ctonbel (cm. pazaen 4.6.6.2 [lobasneHne aboHEHTOB B
rpynnbl Npy UMNopTe).
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[lononHnTensbHo B Garne AoMKHbI ObiTb BbIMOMHEHbI Clefyiolive TpeboBaHWSA:
1. Crpoku CSV-darna gonHbl ObiTb 0OTCOpTMPOBaHbl Mo Record number (Mo Bo3pactaHuto).

2. 3HayeHve napametpa Record number B daiine AomKHO ObITb OANHAKOBLIM Y CTPOK, 3a[atoLLX
KOHTaKTHble AaHHble OQHOrO aboHEeHTa.

3. 3HadyeHve napametpa Full name He moxeT 6biTb NYCTbIM U JOMKHO ObiTb OMHAKOBBIM Y CTPOK C
O[lMHaKOBbIM 3HaueHemM napametpa Record number.

4. 3HayeHune napameTpa Priority fOMKHO OblTb OAWMHAKOBBIM Y CTPOK C OfIMHAKOBbLIM 3HayeHuem
napameTpa Record number.

5. 3HadyeHuve napametpa Confirmation PIN fomkHO ObiTb OAMHAKOBBIM Y CTPOK C OfMHAKOBbIM
3HaveHVem napamveTpa Record number 11 Contact type = phone.

6. [1ns ogHoro 3HaveHns napameTpa Record number MoxeT 6biTb 3aaaHO He 6onee 30 KOHTAKTOB:
— He 6onee 10 TenedoHHbIX HOMEPOB 1A TenedOHHOro OrNoBeLLEHMS;
— He 6onee 10 TenedoHHbIX HOMepPOB Ana SMS-onoBselleHNs;

— He 6onee 10 Email-agpecos aboHeHTa.

4.6.6.2 [JobasneHue aboHeHMO8 8 2pynnel Npu UMNopme

Ecnn Bcex aboHeHTOB, nepeuncieHHbix B danne CSV, npu mmnopTe cnemyeT BKIOUUTb B OAHY
CyLWEeCTBYIOLLYIO rpynmny, Bblbepute 3Ty rpynny HemoCcpeAaCcTBEHHO Npu MMNopTe (CM. NOANYHKT 4.6.6.3 iMnopt
Cnvcka aboHeHTOoB).

[Ins “cnonb3oBaHWA APYr1Mx anropuTMoB [00aBneHnA aboHeHToB B rpynnbl co3dante B CSV-darine
ctonbel; Groups. B ctonbue Groups Ana Kaxaoro aboHeHTa uepes 3amnATylo YKaxKmUTe Ha3BaHusa rpynn, B
KOTOPbIE OH AOKEH BXOAMUTb. ECNM Kakoro-nnbo aboHeHTa He cieflyeT BKI0YaTb B rPYMrbl, HE 3anonHAnTe
ANns 3Toro aboHeHTa ctonbel Groups.

Ecnn ogHomy aboHeHTy B CSV-daiine COOTBETCTBYIOT HECKOMbKO CTPOK C PasHbIMU KOHTaKTamu (TenedoH,
& SMS, Email), n B KaxkaoW 13 3TWX CTPOK YKa3aHbl PasHble rpymmnbl, aboHeHT OyaeT BKAOUYEH BO BCE YKa3aHHble
rpynmbl.

Ecnn yKa3zaHHble rpynnbl OTCYTCTBYIOT B KOMMMEKCe, OHW CO3[aloTCA OT WMEHW Momb3oBaTens,
OCYLIECTBAAKLLENO MMMNOPT.

Ecnv »MnopT abOHEHTOB BbIMOMHAETCS aAMUHNCTPATOPOM, aAMUHUCTPATOP MOXET CO3AaTb rpynmy oOT
UMeHWN Kakoro-nubo onepatopa. [nAa 3toro B ctonbue Groups agMUHWUCTPATOPY CneayeT YyKas3aTb
MMs_onepaTopa:Ha3BaHMe_rpynnbl. ECiv ykasaHHbI onepaTop He CyL|ecTBYyeT B KOMMeKce, npwu
VMMNopTe abOHEHTOB OH OyfeT co3faH C NpaBamu Mo YMONYaHNIO.
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4.6.6.3 Vimnopm cnucka aboHeHmMo8

Ecnn CSV-daiin He copepxuT ctonbel, Groups, 1 aboHeHToB 13 CSV-dalna He TpebyeTcs BKIOUaTb B
Kakylo-nmbo CyllecTBylolylo rpynmy, BO BKnadke AGOHEHTbI, B CrMCKe rpynn Bblbepute CTpoky Bce
A6OHEeHTbI 1 HAXKMUTE Ha KHOMKY MmnopT (puc. 42).

Ecnn CSV-dann He copepxut ctonbely Groups, HO aboHeHTOB 13 CSV-daitna Tpebyetca BKMOUNUTL B
KaKylo-nnbo ofiHy CyLllecTByoLLyto rpynny, BO BkNagke AGOHEHTbI, B CN1CKe rpynn Bbibepute Tpebyemyto
rpynny 1 HaXkM1Te Ha KHonky MmnopT.

Ecnn CSV-dbain conepxmnt ctonbel Groups, BO BkNaake AGOHEHTbI HaxXmuTe Ha KHoMKy mnoprT.

OnoBeueHnn Cutyaumm CueHapum FonocoBble coobuieHun AGOHEHTbI OnepaTopbl [pynnbl onepaTtopos

=k Cozgate ¥ voanwms | | E Mmnopt Mowck no @10 !
Fpynnel + OHO + N TN® Fpynnsl MNpuopuTeT
Bce aboHeHThI ¥ & Cupopos WMBaH MBaHOBMWY +79812221111 Mpynna 1 1
¢ Tpynna 1 [operator] # nMNeTpos NeTp CugopoBud +79814445556 pynna 1 2
& Tpynna 2 & MapmMenagos MHHOKEHTWIA MeTpoBwy +79218887776 pynna 1 2
4 WBaHoB CemeH +79811112223 Fpynna 1,Mpynna 2 0

PucyHok 42 — KHonka UmnopT

B oTKpbiBLWEMCS OKHe (prc. 43) HaxmmTe Ha KHOMKY Bblbpatb ¢ain, ykaxunte Tpebyembii CSV-dann n
HaXmuTe Ha KHomKy mnoprT.

MnopTypoBatk aboOHeHTOB %®

Parn 5V O00-list. sy BibpaTh daiin NpoBepKa. ..

MHnopT OTMeHd

PrcyHok 43 — OKHO MMMopTa aboHeHToB

Ecnu nHdopmauma B darine npeactaBneHa HEKOPPEKTHO, MOABUTCA COOOLLEHME C ONMCaHNEM OLLIMOKM
(puc. 44). MpoaHann3npyTe TecT CoobLLEeHNA 1 BHECUTe HeobxoavMble ncnpasneHnsa 8 CSV-darin.
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M MnopTyvpoBaTh aboOHEHTOB x

Darn CsEW Brifpate daiin - CLWKMEKE!

44

CTpoka 20 aaHHele B daine JomkHel BeTe OTCOPTMROBAaHE Mo
EC3pacTaHWID HoMepa 3armcH |

AMAopT ZaKpbITh

PucyHok 44 — Owmnbka MMMNOpPTMPOBaHWSA CNMCKa abOHEHTOB
Mocne ycnewHoro MMNOPTUPOBaHMA CNCKa abOHEHTOB OTOBPAa3NTCA COObLIEH e, NMPeACTaBNEHHOE Ha
PUCYHKe 45.

MHpopMaLun

@ FIMAORT BRIN YCASWHO NPOWZEEOEH

K

PrcyHOK 45 — OKHO NOATBEPMKAEHWS UMMNOPTVPOBAHNSA CNCKa abOHEHTOB

Ecnn B ogHOM uMnopTrpyeMom darne NpucyTCTBYeT HECKONbKO abOHEHTOB, MMELNX OfMHAKOBbLIE
OVO n pasznnuHble 3HadyeHwa napametpa Record number, nocne wmnopta OMO Takux aboHeHTOB
oTtobpaxatotcs B popmate PUO_aboHeHTa (Record number) (puc. 46). Hanpumep, MeaHos (1) 1 MBaHoB (2).
CneflyeT y4yecCTb, YTo e Npu AobaBneHnn Homepa CTpoku pasmep OO aboHeHTa NPeBbICUT IUMUT B 256
CVYIMBOJIOB, TO MOABUTCA COObLLEHME 06 oWmnoKe.

O OO ~ N2 TNd pynnbl NpuoputeT
Ll 4 Camonncea ExkaTepuHa AdaHacbeBHa +79818394988 pynna 2 2
Ll 4 Nasnos BukTop AMUTPHUEBMNY +79213490984 Npynna 2 2
Ll 4 Muxaknos Nasen Hukonaesmy (1) +79214850920 Mpynna 2 2
L 4 Bacwnbes Ceprei Angpeesmd (1) +79811291672 pynna 2 2

PrcyHoK 46 — CN1UCOK aboHeHTOB

Takxke coobuieHve 06 ownbke noasutca, ecnn OO aboHeHTa nnu OO aboHeHTa ¢ J0OaBNEHHbIM
VAEHTNMKATOPOM 13 UMAOPTMPYEMOro daiina nonHocTbio coBnageT ¢ OVO yke CyllecTBytollero aboHeHTa.
B aTOM Ciyyae anda ycTpaHeHus oWnOKM HyKHO 13meHnTb OO aboHeHTa B MMNopTMpyeMom daline.
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4.6.7 Co3paHue rpynnbl abOHEHTOB

AboHeHTOB B KOMMnekce Pynop.BJIUL ans yaobctBa MoxHO oObeanHATL B rpynnbl. Hanpumep, ecnu
KOMMNEKC yCTaHOBNEH B OaHKe, TO Tpebyemble abOHEHTbI MOTYT ObiTb OObeAnHEHbI B rpynibl AGOHEeHTbI €
3aj0/KEHHOCTbIO Mo KpeauTy 1 AGOHeHTbl 6e3 KpeauTa. B 3ToM C/lydyae npu NOArOoTOBKe OMoBelleHNs, B
Xofle KOTOPOro aboHEeHTbl [OMKHbI ObiTb YBEOMIEHbl O HEOOXOAMMOCTWU MOracUTb 3aOSMKEHHOCTb MO
KpeauTy, MOXKHO He BbloupaTb Kakaoro aboHeHTa MO OTAeNbHOCTY, a BblbpaTb AnA OMoBeLleHWA rpynny
AGOHEHTbI C 3af40/MKEHHOCTbIO MO KpeauTy.

[Ina co3paHnAa HOBOW rpynnbl abOHEHTOB BO BKNagke AOGOHEHTbl HaxmuTe Ha KHomky Co3paTtb
(cm. purc. 29) 1 B BbiNaatoLlem cnncke Boibepute nyHKT Fpynny (puic. 47).

OnoBeweHuA ChTyauMmm CueHapHM fonocoBble CoobuleHMA ADBOHeHTHI OHEEEITOEIJI
Cozgate YOanuTe {ﬁ HMmnopt
AGOHEHTA
— 'pynnbl = oo = N2 THnd
Mpynny
EHTbI 4 abownedT abonent (10) 100

PucyHok 47 — Co3aaHue rpynnbl

B okHe Co3paTtb rpynny (puc. 48) yKaxuTe Ha3BaHue rpynmbl. HazgaHve 4OMKHO ObiTb YHUKANbHbIM.

MNone HasBaHue rpynnbl ABAAETCA 00A3aTeNbHbIM A4 3aMOfHEHNA U He MOXET cofepkaTb bonee 100
& CUMBONOB. [lonycKaeTcs MCMofb30oBaHWe OYKB NaTUHCKOro (a-z, A-Z) u pycckoro (a-A, A-fl) andaBuToB,
apabckux umdp (0-9), a TakKe cMMBOAA «NoaYepKmBaHmes ("_").

Mpy HeobxoaMMOCT OTMeTbTe Gnakkamy abOHEHTOB, KOTOPbIX ClefyeT BKOUYMTb B CO3[aBaemyto
rpynny. [1nAa noncka aboHeHTOB B CMNCKe BOCMOMb3yMTeCh CTpoKor novcka Mouck no ®UO. [laHHbIMK Ans
NOMCKa MOryT BbICTynaThb Lienoe cnoBo 13 OVO aboHeHTa, Hayano CoBa WA KOMOMHALMA TakMx CIOB.
Hanpumep, ana noncka aboHeHTa MeTpoB MiBaH MBaHOBMY MOXXHO 3aAaTb nouck no ciosy MeTpos, MeTp
nnn Netpos UB..

UTobbl HanTh aboHeHTa B CMWCKe, BBeAMTE AaHHble AnA nomcka B CcTpoky Monck no ®UO, a 3atem
HaXMIUTE KHOMKY + unu knasumiy Enter Ha Knasuatype.

UToObl BEPHYTHCA K OTOOPaKeHWIO CMiCKa BCex aboHeHTOB, ouncTiTe cTpoky Mouck no ®UO, a 3aTem
HaXXMIUTE KHOMKY + unu knasuiy Enter Ha Knasmatype.
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Co3nars rpynmy *

Ha3saHue rpynnsi | |

46

BuibepuTte aboHeHToB ANA BKMOYeHwAa B rpynny  |MMonck no @UO !
O 1O + N2 TNna Fpynnel Mpui
L Huexko MeaH MBaHoBWY 79813332221 Npynna 2 -

L Cwugopos WBaH WBaHOBMY +79812221111 Mpynna 1

Ll Mapmenagos VHHOKEHTMIA ... +79218887776 fpynna 1 .

Crp. |:| M3 2 e m MpocroTtp 1 - 20 K3 28

COXpaHUTb 3aKpbITh

PucyHok 48 — OKHO co3faHua rpynnel

HaxmunTe Ha KHomnky CoXpaHuUTb.

Ecnu HW oamMH 13 abOHEHTOB He GyfeT BbibpaH, To BydeT co3haHa nycTas rpynna. AODOHEHTOB B 3Ty
rpynny MoxHo byaeT [06aBUTb MO3XKe.

4.6.8 PefakTnpoBaHue rpynnbl abOHEHTOB

UTobbl pefakTMpoBaTh rpynmy, B CMcKe rpynn (puc. 49) HaXMUTE Ha KHOMKY & HanpoT1B Tpebyemon
rpynnbl.

OnoseuweHnn CUTyaumm CueHapwum lFonocosBblie coobuieHHUA ADOHeHTBI Onepatopi

'=[P Co3patb x Yoanute Ej WMmMnopT

rpynnbi = o ®UO * Ne TN
Bce aboHeHThI [l 4 Annunyes MeTp MeTpoBuy
#| Tpynna 1 [operator] [l # MWeaHos WeaH WBaHoBMY 79813332221
#| Tpynna 2 [l # WeaHoB CemeH +79811112223
[l 4 Auexxo WeaH WBaHOBUY 79813332221

PucyHok 49 — MNMepexop K OKHY peaakTnpoBaHusa rpynmbl

B oTkpbiBwemcA okHe PepaktmpoBaTb rpynny (puc.50) BHeCUTe HeobxoauMble W3MEHeHVA W
HaxmMmnTe KHOMKy CoxpaHnTb.

UPT

»®e
*o*%) vHHOBaLMM

7
I



PABOTA C BEB-TTPVITOKEHMEM Pynop.BJINL
PyKoBOACTBO Nonb3oBatens

47

PepakrupoBath rpynny ®

Ha3saHwe rpynnol |rpynna 2 |

BribepuTe aboHeHTOB ANA BKAKYEHWA B rpynny |ﬂDHCK no @Ko ..J|

O olhle R NS THNao Ipynnbl MpuopuTeT

¥ Annunyes MNeTp MNeTpoBMy Fpynna 2 1

¥ MeaHoe WeaH MBaHOBWY 7981333.. Tpynna 2 ]

[ Mapmenagos WHHOKEHTWIA ... +79218.. [pynna 1 2

[l Netpos Metp NeTpoBuY 1

[l Cupopos MBaH MBaHOBKMY +79812... Tpynna 1 1

¥ AueHko MeaH WBaHoBKWY 7981333.. Tpynna 2 ]

14 <4 CTp. w3 2 MpocmoTp 21 - 27 W3 27
CoxpaHWTb 3aKpbITh

Pucyrok 50 — OKHO peaakTpOBaHWA rpymnmbl

4.6.9 YpaneHue rpynnbl abOHeHTOB

MNepen ypaneHwem rpynnbl aboHEeHTOB YybeauTeChb, YTO [aHHas rpynna He Obina BblbpaHa AnA
OMNoBelleHMs B pamKax Kakon-nmbo cutyaumm (cm. pasaen 4.9 Cutyaumn).

Ytobbl yaanutb rpynny aboHeHTOB, BblaenvTe eé B CMUCKE TPYNM M HaXMUTE Ha KHOMKY YAanuTb
(pnc. 57).

OnoBeulleHHUA CHUTYaLMM CueHapuM lonocoBble coobuieHnnA ABOHEeHTbI OnepaTopbl

ok Cozgate | ¥ voanvme | & Wmnopt

Mpynnbl * (] QHO = Ne TN
Bce aboHeHThl [l 4 Annunyes NeTp NeTpoBuy
# Tpynna 1 [operator] [l 4 MWeaHos WeaH MBaHoBMY 79813332221
# Tpynna 2 L) 4 WsaHoB CeMeH +79811112223
[l 4 HAueHko MBaH MBaHOBMY 79813332221

PucyHok 51 — KHonka Yaanutb

B okHe ¢ coobueHnem «Bbl AeNCTBUTENBHO XOTUTE yAanUTb rpynny?» (PUC. 52) HaXMUTE Ha KHOMKY
Ypanutb.
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YaaneHWe rpynnii

2 Bl AeACTEMTENLHOD XOTHTE YOANMTE rpynmy?

| ¥ 0anKTh QTMEHS

PucyHok 52 — OKHO NOATBEPXKAEHNMA yaaneHna rpynmbl
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4.7 TonocoBble coobLleHus

[onocosele coobueHuUs — 3TO COODLLIEHWS, KOTOpble 03BYYMBAOTCA abOHEHTaM BO BPEMS OMOBELIEHNI
no TenedoHy. FonocoBoe coobleHne MOXET OblTb CO3[JaHO CleayoLIMMM CNoCcobamm:

- Hpeﬂ,BapMTeﬂbHO CO3[laHO C nomoulblo Bknagky lonocoBble COOGLIJ,GHI/Iﬂ (cm. MYHKT

4.7.1 Co3paHne ronocoBoro coobulenvs). B 3Tom ciydyae ronocoBoe cooblieHne MOoXeT
MCMONb30BaTbCA B HEOTPaHMYEHHOM KONMMYECTBE CUTYALMI 1 OMOBELLEH .

— [penBaputenbHO 3anmncaHo no TenedoHy (CM. nogpasnen 5.2 3anrcb coobleHnin No TenedoHy).

Mocne 3anucn ronocosoe cooblleHne oTobpaxaetca BO BKnagke Fonocosble coobueHns 1
MOET MUCMOMb30BaThCA B HEOMPAHUUEHHOM KOMMUYECTBE CUTYALIWI 1 OTIOBELLEHWA.

— Co3paHo HenocpeACTBEHHO MPW aKTMBALMM Kakom-nbo cuTyaumm (CM. NyHKT 4.9.4 AKTvBaLMA

CUTYaumMm) 1nm nNpu cosgaHnm onoselleHna (cm. nyHKT 4.10.1 Co3paHve onosellenud). B sTom

aiydae Kaxgoe TroJioCoBOe ornoBeljeHne WCnonb3yetca TOMbKO  OJ1A COOTBeTCTBy}OI_I_I,el7I
CnTyaumn nnm onoBeLleHA.

Cnncok npeasapuTenbHO CO3AaHHbBIX TOIOCOBbLIX COOBLIEHM OTObpaxaeTca BO BKNaake Fonocosbie
coobweHus (puc. 53).

K Ha3BaHWio COO6LLI,€HI/IH B CKODOKax ﬂO6aBﬂﬂeTCﬂ UMA CO3/1aBLLErO ero nonb3osaTend. Ecnm COO6LLI,€HI/I€
CO3[0aHO OT MMEHW TeKyLLero noJib30BaTesid, ero UMa He OTO6pa>KaeTCﬂ.

OnoseuleHnsa Curyaumnu CueHapuu Tonocosblie coobuieHnn ABOHEHTBI OnepaTopbl Cpynnebl oneparopos

Eﬂ:' Cozgate YAanuTb

[ AeRcTEME Ha3zeaHue NaTta co3naHmA =
B b £ noxap 30-03-2015 15:10:50
[ (4 YyeOHana_Tpesora [operator_1] 30-03-2015 16:00:15
(] (4 CobpaHue [operator_2] 30-03-2015 16:00:43

Crp. 1 n3 1 50 MpocMotp 1 - 3 13 3

PucyHok 53 - Bknaaka FonocoBble coobweHns

SnemMeHTbl YNpaBneHKs, pacnosnoxeHHble Bo BKMaake FonocoBble coobLeHns, NO3BONAIOT:
— [006aBUTb 1 yaanuUTb COObLLEHNE;
— NpocayLwaTb COOOLIEHNE;

— COXPaHUTb COO6LLI,€HI/I€ Ha TOKaNbHbIN AUCK KOMMbIOTEPA.

BO3MOXHOCTb CO3AaHWS, MPOCMOTPa U yAaneHna COODWEHUI MOXET OTCYTCTBOBATb B COOTBETCTBUM C
CUCTEMOW pa3rpaHMYeHa Npas.
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4.7.1 Co3paHme ronocoBoro coobLeHns

B maHHOM pasaene onmMcaHo CO3AaHMe rofloCoBOro COOBLIEHMA C MOMOLLbIO BKNaakvy Fonocosbie
coobuweHuna. [pyrve cnocobbl CO3AaHMA TFONOCOBOrO  COODOLIEHNA MpeAcTaBneHbl B nogpasaesne
4.7 Tonocosble coobLLeHUS.

YT0Obl CO34aTb rONOCOBOE COODLEHME C MOMOLBIO BKaAKM FonocoBble COOBLWEHUA, HAXXMTE Ha
KHonky Co3aaTb (puc. 54).

OnoBeleH1n CHTYaLMK CueHapHM lNnonocoBble coobWeHWA
'{5 Coz03Th ¥0anuTh
,EI,EHCTEHHE Ha3zeaHune

PucyHok 54 — KHonka Co3paTtb

B okHe Co3paaTb ronocosoe coobuieHmne (puc. 55) BBEAWTE Ha3BaHMe COobLWeHNs. Ha3BaHmne AOMKHO
ObITb YHUKANbHBIM.

MNone HasBaHue sBnAeTCa 00A3aTesbHbIM AMA 3aMONHEHNA 1 He MOXET colepaTb bonee 256 CYMBOMOB.

@ [lonyckaeTca ncnonbaoBaHue ByKB NaTUHCKOro (a-z, A-Z) 1 pycckoro (a-s, A-A) andaBuToB, apabcknx LnMdp
(0-9), a Takke cumBOMa «noAuépkmBaHve» (*_"). He gomyckaeTcs MCMonb3oBaHMe MPOGENoB 1 ApYrux
creLmnanbHbIX CUMBOSIOB.

B none UcToUHMK yKaxkmnTe cnocob co3gaHmnaA ronocoBOro coobLleHs:
— Wmnopt 3ByKoBOro ¢amna — 3arpy3unts coobuieHne B Buae WAV-dbaiina;
— 3anucb yepe3 MUKPOPOH — 3anncaTb COOOLLEHME C MOMOLLbIO MUKPODOHS;

— CuHTe3s - CNHTE3NPOBATb COO6LLI,€HVI€ N3 TEKCTa, Ha6paHHOFO Ha KnaBuraType.

3aTeM BbINOMHWTE AENCTBIA, ONMCAHHbIE B COOTBETCTBYOWEM pa3fenie HXe.

Co3gaTth ronocosoe coobuwenune x®

Ha3saHue
WCTOUHKMK WMnopT 3sykosoro daina v
BbiGpaTh caiin
CoXpaHuTb 3aKpbITh

PucyHok 55 — OkHo Co3gaTb 3ByKOBOe cO00LeHne
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4.7.1.1 Umnopm 38yKko8020 ¢hatina

B komnnekc Pynop.BJIUL, mMOXHO 3arpy3uTb ronocoBoe cooblleHne, NoAroToBAeHHOe CpeacTBamm
CTOPOHHEro NPorpaMMHoOro obecrneyeHus,

Main ronocoBoro COObLIEHVA AOMKEH YAOBNETBOPATL Clefyolnm TpeboBaHNAM:
— dopmaT KoHTelHepa: RIFF Wave (pacwuperue WAV);
— CTaHAapT 3anucu: moHo/ctepeo PCM 16 bur;
— OXKaTve JaHHbIX MO Y- 1 A-3aKOHY;
— YacToTa gnckpetmsaunmn: 8-96 Kly;

— pa3smep: He 6onee 15 MB.

@ PekomeHayembii dopmaT 3BYKOBbIX dainos: PCM 16 61T, U- 1 A-3aKOH, YacToTa AMCKpeTn3aLmmn 8 Ki,.

[na umnopTa darna ronocororo cooblleHna B okHe Co3aaTb ronocoBoe coobueHune (CM. puc. 55), B
BbiNafatoLiem crincke MCTouHMK BbibepuTe NyHKT UMNopT 3ByKoBoOro ¢aiina.

HaxmuTe Ha KHoMKy Bbi6paTtb ¢ain 1 ¢ nomMolbio NpoBoaHmka Windows BbibepuTe $ainn ronocoBoro
coobuleHua. HaxmnTte Ha KHOMKy COXpaHUTb.

4.7.1.2 3anuce Yepe3 MUKpogpoH

Mepen HauanoMm 3anMnCcK rof0COBOrO COOBLEHNA C MOMOLLbI0O MUKPOGOHa YoeamnTecs, YTo MUKPOGDOH
NOAKMIOUEH K BXOAHOMY pPasbemMy CTaHAAPTHOrO YCTPOWCTBA BBOAA-BbIBOAA 3BYKa KOMMblOTepa W
aKTMBMPOBAH B ONepaLMoHHON cucTeMe. YTobbl 3ammcaTb cooblleHve, B okHe Co3paTb ronocoBoe
coobueHne, B Bbinagalolem cnucke MCTOUHMK BbibepuTe MNyHKT 3anncb 4vepe3s MUKPOPOoH. OKHO
CO3MaHnA CoobLLeHNA NPUOBPETET BMA, NPefCTaBNeHHbIN Ha PUCYHKe 56.

Co3pgaTth ronocosoe coobueHne ®

Ha3BaHwue NonocoBoe_coobuleHue
MCTOYHMK 3anucek Yepes MUKpodoH v
@ 3anucate P BocnpoussecTtu

YpPOBEHb 3aM1cK
|

CoxXpaHuTb JaKpbITb

PucyHok 56 — OkHO co3faHns coobuieHns. 3anmnch vepes MrkpodoH
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C MomoLL|bio MOM3YHKOBOTO peryndatopa YpoBeHb 3anncK yCTaHOBKUTE YpOBEHb 3anuncu. Kak npasuio,
ONTVManbHbI  YPOBEHb  COOTBETCTBYET  CPEAHEMY MOMOXKEHWIO  perynatopa.  [nAa  yBennuyeHus
UYBCTBUTENBHOCT MUKPODOHA NMepemecTuTe perynatop BNpago, I8 YMeHbLIEHNUS — BNEeBO.

HaxmunTe Ha KHOMKY 3anucatb 1 Nnpon3HecnTe TeKCT roNoCOBOrro COO6LL|,€HI/IFI.

B OKkHe co3aaHvs CoOobLIeHNA MOXET NOABUTLCA NpedynpexaeHne o Tom, Yto npunoxeHre Adobe Flash
Player 3anpatwmBaeT fOCTYN K MUKPOGOHY. [111A 3anmcu coobLeHNA CrnefyeT pa3pewnTs AOCTyr.

Eciv mcnonb3yemblt Gpay3ep He NoAdepXuBaeT MynbTumeauiHyto nnatdopmy Adobe Flash,
BO3MOXHOCTb 3aMMCUM FrONOCOBOroO COOOLIEHNA Yepe3 MUKPOYOH OTCYTCTBYET.

Bo Bpems 3anucn coobulervsa (puc. 57) MHAMKATOP, PACMONOXKEHHbBIA MO KHOMKaMK YyrpaBneHus,
oTOOpaxaeT TekylMii ypoBeHb curHana. MHamnkatop 00:59 / 03:00 otobpaxaeT Tekyllylo AnUTeNbHOCTb
3aNNCbIBAEMOro COOOLLEHMA/MAKCMMANIbHO BO3MOXHYIO ANIUTENbHOCTD 3ammCH.

Co3aarthb ronocosoe coobuieHne x

HasBaHue YyebHas_Ttpesora

WNCTOYHMK 3an1cb 4epes MUKpPOQOoH
W  OcraHoBMTB b Bocnpouzsectu 00:59 / 03:00
S

YpOBEHb 3anucK
|

COXPaHWTb 3aKpbITh

PrcyHOK 57 — 3anuncb ronocoBoro coobieHns

YTobbl 3aBepLWnTb 3anncCb roJloCoBOro COO6LLI,€HI/IH, Ha>XMUTE Ha KHOMKY OcTaHOBUTD.
YTobbl npoCyLwaTb 3anMcaHHOe COO6LLI,€HVI€, HaXXMWTE Ha KHOMKY Bocnpomssecm.
Ecnu kauecTBO 3anmcu HEYOOBJIETBOPUTENTIbHOE, M3MEHUNTE NOJIOKEHNE PETYNATOPA:!

— [NA yMeHblleHUA YPOBHA CUrHana (yCTpaHeHWA neperpysky) CABMHbTE BNEBO Perynarop
YPOBHA 3anmncy;

— ANA yBeINMYeHNMA YPOBHA CUI'Halla CABUHbBbTE BMPaBO PErynaTop ypOBHA 3arincu.

3aTem NOBTOPWUTE 3aMnCb COOOLLEHM.

[ns coxpaHeHua coobuleHma HaxmuTe Ha KHoMKy COXpaHUTb.
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4.7.1.3 CuHme3

Mopn cuHMe3om NoHUMaEeTCs Npeobpa3zoBaHVie HabpaHHOTO NMosb30BaTeNeM TeKCTa B Peyb.

YTOoOBI CO30aTh CMHTE3MPOBAHHOE roNoCcoBoe CoobuieHne, B OkHe Co3aaTb ronocoBoe coobuieHne
(pvc. 58), B none MCTOUHUK 13 BbiNafatollero cnncka Bbibepute myHKT CUHTES.

B Bbinapatouiem cnvcke Fonoc BbibepuTe MMs AMKTOPA, FOIOCOM KOTOPOro OGyaeT BOCMPOM3BOANTLCA
CUHTE3MPOBaHHOE COObLLIEeHME:

- Mapwus;

Bnagummp;

— AHHg;

AnekcaHap.

B none TeKcT coobuieHna ykaxmTe TeKCT, KOTOpbI OyAeT CMHTe3VPOBaH B rOIOCOBOE COOBLIEHNME.
TekcT moxeT coaepxaTb He 6onee 1000 CMMBOOB.

Mogaynb crHTe3a He npeobpasyeT 3HakM < U > B peyb. BMECTO 3TUX 3HAaKOB BBOAMTE C/IOBa MeHbLUe Vi
6onblue.

B Tekcte ronocosoro COO6LLI,€HI/]H Mexay CnoBamu 1 NMpeaioKeHNAMN 6yﬂyT NPNCYTCTBOBATb [May3bl
eCcTeCcTBEeHHOW ANUTETbHOCTH.

Ecnn TpebyeTca yBenuumTb May3y B TeKCTe, BCTaBbTE B COOTBETCTBYIOLEE MECTO TEKCTA KOHCTPYKLMIO
Tina %pause=NNNN%, rae NNNN - konnuectBo mmunnncekyHa monyaHua. Hanpumep, 4nsa BCTaBKM B TEKCT
5-CeKyHAHOW nay3bl MCMONb3ynTe KOHCTPYKUMIO Yopause=5000%.

Co3gaTth ronocosoe coobuerune x

Ha3saHwe Nnocoeoe_coobuleHUe

WMCTOYHKUK CWHTe3 v
MNonoc BnaguMup M
TekcT coobueHns Bac npueBeTCTBYeT CMCTEMa aBTOMaTHYECKOro

OnoBeleHUA No Ll,l-‘ll:prBbIH KaHanaM ceA3un!

#)) CMHTE3MpOBaThb p Bocnpoussectu 0:00 / 0:00

COXpaHWTb 3aKpbITh

PucyHok 58 — OkHO co3paHna coobulerms. CrHTe3
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UTobbl BbIMOMHUTL Mpeobpa3oBaHMe TekCTa B TFOfIOCOBOE COODLIEHME, HAKMUTE Ha  KHOMKY
CuHTe3snposarb.

YTobbl MpocnyLaTh Nony4YeHHOe rofnocoBOe COObLLIEHVE, HaXKMIUTE Ha KHOMKY BocnpoussecTu.

Ecnn ncnonb3yembli 6pay3ep He MogaepKMBAET A3bIK CTPYKTYPUPOBaHWUA U NPeacTaBNeHUA MHGOPMaLmMM
HTML5, npocnylBaHme ronocoBoro coobuieHrsa byaeT HegoCTynHo.

Mpn HEOOXOAMMOCTI TEKCT COOBLLEHNA MOXHO PefaKTUPOBaTh, a /19 €ro BOCNPOM3BEAeHWs BbIOPaTh
apyroin ronoc. [ocne M3MeHeHVs 3TWX MapameTpoB TpebyeTcs MOBTOPUTH MPOLEecC npeobpa3oBaHus
rONI0COBOI0O COODLLIEHNA B PEUb.

YT0o0bbl COXPaHNTb CUHTE3NPOBAHHOE FOJTIOCOBOE COO6LLI,€H ne, cnedyeT HaXaTb Ha KHOMKY COXpaHVITb.
4.7.2 BocnpownssegeHune rofioCoOBOro coobueHns

YTobbl NpoCyWaTh ronocoBoe CooblieHme, COXpaHEHHOe B Oa3e [aHHbIX Komnnekca Pynop.BJINL, B
CTPOKe TPebYeMOro COOBLLEHWA HAXMMUTE Ha KHOMKY I (pu1c. 59).

OnoBewieHnn CHUTyaumnmn CueHapHH lNonocoBble coobleHnA
'ﬁ'}: Cozgate ¥OoanuTo
[ AeRcTEMe HazeaHue

E P £ noxap

£ b ¥ vyebHas_tpesora [operator_1]

E b ¥ Cobpanwue [operator_2]

PucyHok 59 — Bknaaka FonocoBble coobweHns

OTkpoeTca naHenb nneepa (puc.60), U aBTOMATMYECKU HAUYHETCA BOCMPOM3BEEHME ONOCOBOro
coobLeHMA.

YTobbl NPNOCTaHOBNTb BOCNPOM3BeAEHNE, HAXMNTE Ha KHOTMKY m

UT06bl BO30OHOBUTL BOCMPOU3BEAEHNE, HAKMITE Ha KHOTMKY I:

| — 0:01 ) o=@

PucyHok 60 - neep
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NonsyHok [ M OTOGpaaeT Tekylliee MONOXEHUe BOCMPOV3BeaeHUA. Ecnn Tpebyetca
nepemMecT1Tb MOM3YHOK MO LKane BOCNPOU3BeAeHWs, NepeTallmTe ero NeBOMn KNaBuLLeN MblW.

NHankaTop m NOKa3blBaeT OOLLYO MPOAOIKMUTENBHOCTD 3aMNUCHL.
KHOoMKuM W perynatop B nipeaHasHaveHsl 418 HaCTPOMKY YPOBHS FPOMKOCTY.

UTobbl OTKNIOYUTL 3BYK, HaXKMUTE Ha KHOMKY N nepemectmnTe perynartop rooOMKoCT B KpaMHee

nesoe nonoxene; ..

UToObI BKIIOUMTD 3BYK, HAXKMUTE Ha KHOMKY WK NepemecTnTe Peryiatop rpoOMKOCTM B Tpebyemoe
nonoxeHue.

YTOObI 3aKPbITb OKHO MIEEPa, HAXKMUTE HA KHOMKY B PACMONOKEHHYIO B BEPXHEM MPaBOM Yrily OKHa
nneepa.

4.7.3 CoxpaHeHue ronocoBoro coobueHns

UYTobbl COXpPaHWTb rONoCoBOe COOOLLIEHME Ha NOKaNbHbIN AVCK KOMMbIOTEPA, B CTPOKe Tpebyemoro

COODLEHWA HAXKMMUTE Ha 3HAYOK ¥ (cm. puc. 59).

4.7.4 YoaneHue ronocoBoro coobuieHuna

UTobbl yaanuTb OfHO WM HECKOMbKO TFOfIOCOBbIX COODLIEHMI, OTMeTbTe (nakkamn Tpebyemble
COODOUIEHUA N HAXMINTE Ha KHOMKY YaanuTb (puc. 61).

OnoBeLlleHnA CUTyalLlnm CuUeHapHuK ronocosbie cooblieHns

':ﬂ:' Coznatb x ¥nanuTto

[ AeMcTEMe HazeaHue

b ¥  noxap
b ¥ Yyebnana_tpesora [operator_1]

[l b F Cobpanwe [operator_2]

PrcyHok 61 — KHonka YaanuTtb

B okHe ¢ coobuleHnem «Bbl AeNCTBUTENBHO XOTUTE YAANUTb COOOLEHNA?» (PUC. 62) HAaXMUTE Ha KHOMKY
Ypanutob.
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YaaneHue coobleHus

j Bl OeACTEMTENEHO XOTHTE YOANWTE COOOWEHWAT

¥nanuTo OTMeHa

PrcyHok 62 — OKHO NOATBEPXKAEHNA YAANEHWA ONOBELLEeHNA
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PABOTA C BEB-TTPUITOMXEHVEM Pynop.bJ1L 57
P)/KOBO,D,CTBO nosib30BaTenA
4.8 CueHapuu
[Ina onoselleHna aboHEHTOB HEOHXOAMMO CO3/1aTb CLLeHAPUIA OMNOBELLEHUA.
Co3faHHble CLieHapuy ornoBellieH s oTobpaxaloTca Bo BkNaake CueHapum (puyc. 63).
OnoBeweHns Curyaumn CueHapwn Fonocosble coobuieHnsa ADBOHEHTbI Onepatopbl pynnbl oneparopos
'ﬁ'}: CozgaTtb Ynoanwtb
DefcTer Ha3sBaHue + TenedoH SMSs Email MNepuoa akTyanbHOCTH
V4 3agon#eHHocTs [operator] HeTt na na 24 yaca
V4 Hosble ycnyrum 13 "TonocoBbix coobueHnin" Na nNa 24 yaca
V4 onpoc_OuUeHKa KavyecTsa CuHTe3 "Ha neTy" HeT HeTt 24 yaca
V4 Moxap CuHTes "Ha neTy" Na Het 24 vaca
V4 CobpaHwue [operator] M3 "Monocoseix coobweHnin” Mpu Heycnexe no Tenedody Mpu Heycnexe no TenedoHy 24 yaca
V4 Cobpanue CuHTe3 "Ha neTy" Na HeT 24 yaca
r YyebHana Tpesora [operator_2] w3 "Monocosbix coobweHmi” Oa HeTt 24 vyaca

Crp. |1 us 1 50 MpocMoTp 1 -7 M3 7

PucyHok 63 - Bknagka CueHapumn

SnemeHTbl ynpaeneHnsa Ha Bknagke CueHapum Nno3BoMAT CO3aBaTb, PeAAKTUPOBATb, KOMUPOBATL U
y[ansaTb CLEEHAPWUM OMOBELLEHNA.

Ecnv onoseljeHne OymeT NPOBOAWTLCA C LENblo aHKeTMPOBaHWA, TO ANd CO3AaHuA CleHapus
UCMoNb3yTe pefaktop onpocoB (cm. n. 4.8.3). B npoTMBHOM Cflydae cneayeT CO3[aBaTb CLEHAPWIN
CpeacTBaMmM caMoro Beb-npunoxeHns (cm. n. 4.8.1).

BO3MOXHOCTb CO3AaHNA, PeaKTUPOBAHNA, KOMMPOBAHWA 1 YAaNeHUs CLieHapusa B BEO-NPUNOXEHNN MOXET
OTCYTCTBOBATb B COOTBETCTBUM CUCTEMOW Pa3rpaHMYeHns npas.

B cnuncke ans Kaxaoro cLeHapua oTobpaxatoTca cneaytolime faHHble:

— Has3BaHue cleHapuda. K Ha3BaHWIO CLeHapusa B CKOOKax [00aBAAeTCs MMA CO3[aBLIEro ero
nonb3oBatens. Ecnv cueHapuii Co3aaH OT MMEHW TeKyL|ero Momnb3oBaTens, ero uUms He
oTObpaxKaeTcs.

— TenedoH, SMS, Email — BbibpaHHble cnocobbl ornoBeLLeHuUs.

— Mepuop akTyanbHOCTM — MaKCMManbHOE KOMMYECTBO YaCOB, OTBEEHHbIX Ha BbIMOMHEHMWE
OnoBeLLeHMs.

Bnagenbliem Kaxaoro cleHapus MOXeT ObiTb onepaTtop MO0 rpynna, B KOTOPYO BXOAWT Onepatop (CM.
n. 4.5.3 PeaaktnposaHve npas onepatopos v rpynn). CueHapuii, BagenbLem KOTOPOro ABAAETCA rpynna
OMNepaTopoB, BbiAENAETCA B CNMCKe NOMYKMPHbBIM WPUGTOM.
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Pynop.bJI1L

4.8.1 Co3pgaHue cueHapusa B BE6-NpUnoXkeHnm

PyKOBO,D,CTBO nonb3oBaTenA

Ytobbl co3aaThb CLieHapui, BO BKknaake CueHapum HaxxmmnTte Ha KHomnky Co3aaTh (puc. 64).

PucyHok 64 — KHonka Co3paTb

OnoBeuwleHUA CHTYa LMK CueHapHm FonocoBble coobleHMA
5}' Coz0aTb # \; Yoanute

[ AdeFcTEL Ha3zBaHuwe = TenedgoH
By Noxap CuHTe3 "Ha neTy"

58

B okHe Co3paTb cueHapum (PUC. 65) yKaxmTe Ha3BaHWe CO3[aBaeMOro CLeHapua. Ha3BaHne JoOmkHO

ObITb YHWKaJTbHbIM.

&

(0-9), a Takke NPOOENOoB 1 CUMBOSA «MoAYEPKMUBaHMEY ("_").

lNone Ha3BaHMe fABnAeTcA 00A3aTeNbHLIM AS1A 3aMONHEHNA U He MOXeT cofepaTb bonee 100 CMBOSOB.
[lonyckaeTca ncnonbaoBaHue ByKB NaTUHCKOrO (a-z, A-Z) 1 pycckoro (a-a, A-A) andaBuToB, apabcknx LnMdp

Bo Bknagkax Mo TenedoHy, TekctoBoe coobuieHune, flonyctumoe Bpems 11 O6pabotka DTMF

YKaxunTe H€O6XO/JI/IMb|€ MapamMeTpPbl, Kak 3TO OMNCaHO HUXKE.

HassaHue |3-'qe6|-|aﬂ Tpesora
Mo Tenedony TekcToBoe coobuleHne JonycTuMoe Bpems
CoobweHue | CMHTE3MpoBaT "Ha neTy" ronoc
KofnyecTso NosTopoB
May3a Mexay NosTopaMu MUHYTHI
May3a Mexay HoMepaMK CeKyHabI

[ 3anvcaTe pasrosop
ONOBELLEH, ECMN | mpochywano v | o—
Mocne onoseLleHus |3@BEpLWMTL BbISOB v

Co3faTth cleHapWi ®

| BnaguMup v

100 % oT coobleHWa

COXpaHWTL 3aKpbITE

PrcyHok 65 — OKHO CO3daHMA HOBOrO CLieHapuA
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4.8.1.1 Bknaoka «[lo menegoHy»

Bknaaka Mo Tene¢oHny (puvic. 66) NpeaHa3HayeHa And HaCTPOWKM NapaMeTPOB OMoBeLLeHs abOHEHTOB
no TenedoHy C MOMOLLbIO FONOCOBOIO COObLIEHNA.

Mo TenedoHy TekcToBOe COOBDWEHME donycTuMoe BpeMA
CoofweHune |CHHTE‘3MDDEaTh "Ha nety" v | ronoc |Bna,um1np v |
KonuyecTeo NOBTOPOB
MNay3a Mexay NoBTOPaMK MUHYTBI
Nay3a Mexay HoMepaMu CEeKYH/bI
[| 3anWcaTe pasroBop
OnoBeLleH, ecnu |np0cnyLuaH0 v | . 100 % oT coobweHna
MNocne onoBeLlEHWA |3aﬂepmwrb BLI3OB v |

PrcyHok 66 — OKHO co3fjaHrsa HOBOro clieHapwua. Bknaaka Mo TenedoHy

Ecnu co3paBaemblll CLieHapuii NpeanonaraeT onoselieHre abOHEHTOB TOMBbKO C MOMOLLbo SMS 1 Email-
coobuleHuir, B Bbinagatollem cnucke CoobuieHue BbibepuTe ycnosrve He onoBewatb no tenepoHy
(puc. 67). 3aTem nepenanTe K Bknafgke TekcToBoe coobwieHme (Cm. nofanyHKT 4.8.1.2 Bknagka «TekcTtoBoe

COOBLLEHVIEY).

Mo TenedoHy TekcToBoe coobuweHue OdonycTuMoe Bpems

|HE‘ onoBelWlaTb Mo TE‘J'IE‘d}DH‘_.I’ ¥ |

CooblweHue

PucyHok 67 — Beinagatowmin cnvcok CoobueHne

Ecnu co3paBaembin cueHapMM npennonaraet onoseueHne aboHeHTOB C NMOMOLLBbKD  TONTOCOBOTO

Coo0LLeHWA, 03ByUMBaEMOro no TenedoHy, B Bbinagatollem cnvcke CoobLieHne yKaxuTe T1M rofocoBOro
Ccoo0LLeHVa Ana onoBeLleHus:

— CuHTe3MpoBaTb «Ha neTy» (puUc. 68) — 03BYUMBATb CUHTE3UPOBAHHBIM FONOCOM TEKCT COODOLIEHNS,
HabpaHHbIA C MOMOLLBIO KNaBMaTypbl. B BbiNafatolemM CrnCKe FOMOC YKaX1Te ronoc, KoTopbiM OyaeT
03BYUMBATLCA TEKCT COODLLEHNA. TeKCT COObLEHA YKa3blBAaeTCA NPU CO3AaHNM CUTYaLMK, B KOTOPOW
OyaeT MCNonb3oBaTbCA AaHHbIN ClieHapuit (M. NyHKT 4.9.1 Co3aaHre cutyaLmm).

Mo TenedoHy

TekcToBoe coobleHue donycTUMoe Bpema

CooblweHve |Clr"IHTE'3Ir"IpDBaTI:| "Ha neTy” v | ronoc |Bna,qm1np v

PucyHok 68 — Ycnosre CMHTE3MpPOBaTh «Ha NeTy»
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— Bs3artb mn3 «fonocoBbix coobweHumn» (puc. 69) — KCNONb30BaTh ANA OroBelleHna aboHEeHTOB
coobujeHne u3 Bknagks FonocoBble coobueHna (cM. nogpasgen 4.7 [0nocoBbie COObLIeHN).

Ha3BaHMe TronocoBoro COO6LLI,€HI/IF| yKa3blBaeTCA Mpwn COo3daHnn  CUTyaunn, B KOTOpOl7I 6yneT

MCNONb30BaTbCA AaHHbBIN CLeHapuK (CM. MyHKT 4.9.1 Co3aaHve CUTyaumnm).

Mo TenedoHny TekcToBoe coobleHue donycTuMoe Bpema

CoobweHwe |BaﬂTb M3 "MTonocoBelx cooble ¥ |
CMHTe3WpoBaTbh "Ha neTy”

Konu4ecTso NoBTOpOB B3ATb U3 "T0/10COBLIX COODWEHWA"

He onoBellaTbk No TE‘J'IE'EDDH}-’

PucyHok 69 — Ycnosue B3aTb ns «FfonocoBbix coobweHnn»

B nonax BBOAa, MPEACTaBNEHHbIX Ha PUCYHKe 70, yKaxmuTe cneayolye napameTpbl OroselleHns
abOHEeHTOB:

— KonnuectBo NOBTOPOB — MaKCVMaIbHOE KOMMUYECTBO MOMbITOK OMoBelleHWs OAHOro aboHeHTa no
BCem TenledOHHbIM HOMepaM, YKasaHHbIM AfA Hero B MpuioxeHun. MoxeT ObiTb YCTaHOBNEHO
3HayeHre oT 1 Jo 999, N0 yMONYaHUID YCTAHOBNEHO 3HayeHue 3. [nA BaxHbIX OMoBelleHun
PEKOMEHYeTCA 3a[1aBaTh B CLIEHAPWM HE MEeHee TpeX MOMbITOK OMOBeLLeHW .

— Maysa mexpay NoBTOpaMy — MVHVIMANbHbBIA MHTEPBAN BPEMEHW MeXay LMKnamu Habopa HOMepPOB
OfIHOro aboHEHTa B C/lydae HeyaauYHOW MOMbITKM ONoBeLleHVA (B MUHYTax). MoeT bbiTb YCTaHOBIEHO
3HaveHve ot 1 o 1440, No YMONYaHMIO YCTaHOBNIEHO 3HayeHne 3.

— Maysa mexpy HOMepamMun — MVHUMAMbHLIM WMHTEPBaAN BPeEMeHW Mexay Habopamn Tene@oHHbIX
HOMepPOB Of]HOro aboHEHTa B C/lydae HeydauHbIX MOMbITOK OnoBelleHna (B cekyHaax). MoxeT ObiTb
YyCTaHOBJIEHO 3HaueHre o1 1 4o 600, Mo yMonuaHmio yCTaHOBEHO 3HayeHue 3.

Hanpumep, ona aboHeHTa YyKaszaHbl Tpu TenedoHHbIX HOMepa. KoMmnnekc onoBelleHVs coBepllaeT
3BOHOK MO MepBOMY HOMepy B Crincke. ECn aboHEHT He OTBeYaeT, KOMMIeKC 3BOHUT Ha BTOPOW HOMEP, a
3aTem Ha TpeTui. B naHHOM cydae nay3a mexkay 3BOHKaMm Ha Homepa OyaeT COCTaBNATL HE MEeHee N CeKyHA,
yKkasaHHblx B none Maysa mexxgy Homepamm.

Ecnn aboHeHT He oTBeYaeT HX MO OAHOMY M3 YKa3aHHbIX HOMEPOB, KOMMIEKC COBEPLUIAET NOBTOPHbIN
UMK Habopa BCex HOMepoB aboHeHTa. [lay3a mexmy umMknamu OyaeT COCTaBNATb He MeHee N MUHYT,
yKazaHHbIx B none May3a mexay noBTopamu.

KonmuecTBo MOBTOPOB LKA He OyAeT MpeBbiaTb 3HauYeHWs, ykasaHHoro B rnose Konmyecteo
NOBTOPOB.

@ Maysa mexay Homepamm JoxHa ObiTb MeHblUe May3bl Mexay NoBTopamu.
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Mo TenedoHy TekcToBoe coobuweHne OonycTUMoe BpeMs
CoobuleHne CMHTEe3MpoBaTb "Ha neTy" r
Konu4ecTso NOBTOPOB 3

May3a Mexay NoBToOpaMm 3 MWHYTHI

May3a Mexny HoMepamMm 3 CEeKYH/b

# 3anucaTe pasrosop
PucyHok 70 — lNapameTpbl onoselleHra

Ecnn TpebyeTca BecTV 3anMmMCb BbI3OBOB, MPUHATLHIX abOHEHTaMK, MocCTaBbTe GAaXoK 3anucaTb
pasrosop (puc. 70).

Bbinagatowmii cnucok OnoBeleH, ecnn (puc. 71) no3BonsieT BblopaTb YCNOBMe, NPU BbIMOAHEHWN
KOTOPOro MNPUHUMAETCS PELLIEHIE O TOM, YTO OMoBeLLleHe abOHEHTa BbIMOMHEHO YCMELIHO:

— npocnywaHo n % oT coobLeHnA — ONoBeLLeHVEe BbIMOMHEHO YCNeWHO, eCAN ANUTENbHOCTb MEXY
COObITUAMN  MPUHATA abOOHEHTOM BbI30BA 1 3aBepllUeHVs Bbl30Ba MpPeBbIllaeT ANUTEeNbHOCTb
COOOLEHMA, YMHOXEHHOIO Ha 3afaHHbI NpoueHT. [pu Bbibope AaHHOrO YCIoBMA OTOOpaKaeTcH
MON3YHKOBbLIA  PErynatop, MNO3BONAWMIA 3afaTb npoueHT (o1 0 go 100 %) OTHOCKTENbHO
ANNTENbHOCTU COObLIEHMA (MO YMONYaHWIO YCTaHOBNEHO 3HaueHne 100 %). YCoBre npocayLwaHo n
% OT COObLWEHNA PeKOMEHAYETCA MCMOMb30BaTh ANA OMOBELIEHMI, KOTOpble HeobA3aTeNbHbl AN
NpocnywrBaHvA. Hanprmep, 6aHK MOXeT Takim 06pa3omM OMoBeLlaTb KIMEHTOB O MOABAEHMM HOBOW
yCnyrin.

OnoBeLLeH, ecnu NpocnyLlaHo Y | 100 % oT coobweHWA
PucyHok 71 — Ycnosre OnoseleH, ecnv npoaiywaHo n % oT coobweHuns

— nNpocCnywaHo A0 MapKepa (pucC. 72) — OroBelleHne BbINOMHEHO YCMelHOo, ecnn ANUTeNbHOCTb
MeXay COObITUAMM MPUHATVS abOHEHTOM Bbi30Ba M 3aBEpLUEHVS Bbi30Ba MPEBbILIAET ASINTENIbHOCTb
CoobUIeHMA, CUHTE3MPOBAHHOMO A0 Mapkepa. [Npu BbIbope AaHHOrO YCNOBMA OTODPaxkaeTcaA nose, rae
HeobxoaMMo 3aaaTb CUMBOJI, KOTOPbLIV OyfeT ABMAATbCA MapKepom (MO YyMOMYaHWMio yCTaHOBNEH #).
YCnosve Npoc/yLaHo A0 MapKepa MOXeT ObiTb BbIOPaHO TONBKO AA COODOLLIEHWI, CUHTE3MPYEMbIX
«Ha nety» (cm. puc. 69). [laHHOe yCcnoBre pekoMeHayeTCAa UCMOSb30BaThb A1 ONOBELLEHWI, B KOTOPbIX
00s3aTenbHOM ANA MPOC/YLWVBAHKSA ABMAAETCA TOMbKO YacTb CoobuieHnA. Hanpumep, onoselleHvie
6aHKa, B KOTOPOM 0003Ha4aeTca CymMma [1onra aboHeHTa, a 3aTeM 03BY4YMBAETCA NMepeyeHb afapecos,
roe MOXKHO MOracuTb 3TOT [OAM, MOXET COfAepaTb MapKkep nocne Cymmbl Aonra. Ecnv aboHeHT
NONOXNUT TPYOKY Mocne Toro, Kak byaeT npom3HeceHa CymMma [0Ara, ornogelleHre byaeT cunTaTbcA
yCMeLHbIM.
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B kpuTeprsx mpocaywaHo % 1 NPOCAyLIAHO A0 MapKepa YuMTbiBaeTCA MPOAOIKNTENbHOCTb
OpWrMHaNbHOro cooblieHus, 6e3 yuéTa BCex ero MoBTOPOB.

OnoBeLWeH, eCcniK npocnylwado 0o Mapkepa¥ | # ¥

PucyHok 72 — Ycnosure OnoBelleH, ey NpociyLaHo Ao MapKepa

— BBegaeH DTMF-kop — onoBelljeHre BbIMOHEHO YCNelWHo, ecnn aboHeHToM BBeaéH DTMF-koa. o
DTMF-kogoM B [laHHOM Clydae moapasymeBaeTca Uudpa oT 0 Ao 9, npennoxeHHas AnAa BBOAA.
MapameTpbl  BBOga  DTMF-koma  HacTpamBalotcA  BO  Bknagke  O6pabotka  DTMF
(cM. noanyHKT 4.8.14 Bknagka «O6pabotka DTME»). MNpn Bbibope ycnosrs BBepeH DTMF-kop

oTOOPaXKaTCA AOMONHUTENbHbIE HACTPOWKK, MPeACTaBeHHble Ha puc. 73. Ycnosne BBegeH DTMF-
KOJ, pekoMeHOyeTCA MCMOoNb30BaTb ANA OMOBELIEHMI, KOTOpble abOHEHTbI AO/MKHbI MPOCAyLIaTh B
0bdA3aTeNlbHOM nopAake. Hanpumep, Cyfbl PasinUHbIX MHCTAHLUMIA MOMYT Takim 06pa3oM onoBsellaTb
abOHEeHTOB O HEOOXOAMMOCTM ABUTLCA B CYA.

OnoeelweH, ecnK BeeneH DTMF-Koq T

lNocne onoBeleHWA 3anpocute DTMF-KoA v |[J Mcnone3oBaTe ASR
OxKnaaHWe BBOJA 5 CEKYHA

KonuyecTtso nonsiTok eeoda M 3

3asepwawwee coobwenne |MNpegycTaHoBNeHHoe ¥
npv oWwKHbKe

PucyHok 73 - Ycnosre OnoselleH, ecnv sBegeH DTMF-kop

YT0ObI aKTUBMPOBATb PEXMM PACMO3HaBaHMA peun aboHeHTa, nocTasbTe dnaxok McnonbsosaTtb ASR.
B jaHHOM peXxunme aboHEHT MOXET «BECTI MaNor» C KOMMIeKCOM [BYMSA CNoCcobamm:

— BBOAUTb Npeanaraemole DTMF-koabl;

— 03ByuMBaTb npeanaraemble ¢pasbl: «[loaTBepanTb», «OTkaszatbcA» W T4 Cnvcok dpas,
NOAOEPKMBAEMbBIX MOAY/IEM PACMO3HaBaHWA peuy, NpreeaéH B noanyHkte 4.8.1.4 Bknafka
«ObpaboTtka DTMFE»).

C nomolblo MOM3YHKOBOrO perynAatopa OMmpaHme BBOAA YKAIXKWTE BPeEMA OXMOAHWA BBOAA
aboHeHTOM DTMF-KoAa Unmn npousHeceHna aboHeHTOM NpeanoxkeHHom ¢pasbl (0T 5 10 30 ceKyHA,).

C MOMOLbIO MONM3YHKOBOrO perynatopa KonnmuyecTtBo MOMbITOK BBOAA YKAXMTE MaKCMMabHOE
KonrMyecTBO NonbiTok BBoAa DTMF-kofa nnv npoursHeceHuna npeanoxeHHom epasbl (o1 1 ao 10).

Ecnu aboHeHT He BBOAUT DTMF-KOA, HEe NMPOM3HOCUT Hudero unu BeoauT DTMF-kKoa HemnpasuibHO,

Pynop.BJINL, nosTopsaeT coobuleHne ¢ npeanoxenviem seect DTMF-koa nnn npowsHectu ¢pasy. Ecam xe
dpa3a pacnosHaHa, HO C HK3KOW CTeneHblo YBEPEeHHOCTW, abOHEeHTy npeanaraeTca npovsHecTn ¢pasy
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MOBTOPHO — ANA  YTOUYHEHWA MEepBOHAYaNIbHOM MMMOTE3bl PACMO3HaBaHWA. JTOT Mpouecc —ajanTauma K
ronocy aboHeHTa — MOXEeT COCTOATb M3 HECKOMbKMX WaroB (40 3), Ha KaXKAOM M3 KOTOPbIX BbIMOMHAETCA
YTOUYHEHMe rMnoTesbl. Taknm 0bpa3om, ofHa MOMbiTka BBOAA MOXKeT noTpeboBaTb OT abOHEHTa MPOM3HECTH
dpazy HecKoNbKO pas; eciv MOATBEPAWUTb MMAOTe3y He YAANOCh, BbIMOMHAETCA Mnepexon K chemytollen
NOMbITKe BBOAA U T.A.

[PV AOCTUXEHWN MAKCUMANbHOrO KonnyecTsa NonbiTok BBoAa Pynop.BJINL, 03ByunBaeT cooblieHne,
BblIOpaHHOEe C MOMOLLbIO BbIMaJatoLLEro CNcKa 3aBepLuatowee coobweHve npu ownobke.

B kauecTBe 3aBepLuatowero coo6weHna Npu oWwmnbKe MOXKeT BbICTYNaTh:

— MMpepycraHoBneHHoe coobuleHne — cOObLieHe NO YMONYaHNIO, KOTOPOEe COAePXMTCA B Ha3ze
AaHHbIX kKomnnekca Pynop.BJIULL: «Bbl Tak 11 He BbIOpanit BO3MOKHbIN BapUaAHT».

— [lpepzanncaHHoe cooblleHne 13 BKaakiM lonocoBble coobweHuA. [lpeasanvcaHHoe

CooblleHne [OMKHO coaepkaTb TEKCT, ONM3KMM Mo CMbICTY K npeayCcTaHOBNEeHHOMY
COOBLWEHMIO.

Boinagatowm cnuncok Mocne onoBeweHna (puc. 74) no3sondeT BbibpaTb AeNCTBMeE, BbINOAHAEMOe
nocne onogeleHns:

— 3aBepLnTb BbI3OB.

— MNoBTOopuTb coobeHue (puc. 74). MNpn BoIbOpPe AaHHOrO AENCTBAUA C MOMOLLbIO MON3YHKOBOIO
perynatopa KonunyectBo MNOBTOPOB YKaxuTe, CKOMbKO pa3 Pynop.BJIUL ponxeH
aBTOMATMYECKI NMOBTOPUTL FOIOCOBOE COODLLIEHME [0 3aBeplieHKs Bbi3oBa (0T 2 o 10). [Nocne
NpOn3HeceHWA COObLLEHNA YKa3aHHOEe KOMMUECTBO Pa3 BbI30B 3aBepLLUAeTCA.

Mocne onoBeleHKnd NMOBTOPMWTDL cooblweHne Y

KonuyecTso NoBTOPOB i 3

PucyHok 74 — [lerictue Mocne onoBeleHNA NOBTOPUTb COO6LeHNe

— 3anpocuntb DTMF-koga. [pu Bbibope AaHHOrO AENCTBMA OTOOPAXaloTCA Te »Ke HAaCTPOWKM, UTO
u npw Bblibope ycnosns BBepeH DTMF-kop B Bbimajatoulem cnvcke OnoBeLeH, ecnn
(cm. puc. 73). MapameTpbl BBoAa DTMF-koda HacTpavBatoTca BO Bknagke O6paborka DTMF
(cm. noanyHKT 4.8.1.4 Bknaaka «O6pabotka DTMF»).
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4.8.1.2 Bknaoka «Tekcmosoe coobuweHue»

Bo Bknagke TekcTtoBoe coobuieHme (puc. 75) OCyLIECTBNAETCA HACTPOMKa ONOBELIEHNA C MOMOLLbIO

TEKCTOBbIX COOOLLEHWI.

Mo Tenedory TeKCToBOE COODLIEHME AonycTUMoe BpeMa

CsMs EeCNW He ONOBELEH No TenedoHy
O¥MaaTe OTYET O AOCTaBKe 30 MHUHYT
KonwyecTeo NOBTODOE 1

[T Email eCNW He onoBeLleH No TenegoHy MnKM SMS

PucyHok 75 —-Bknaaka TekcTtoBoe coobuieHne

UTtobbl B [OMOMHEHME K TONOCOBOMY OMOBelleHNto aboHeHTOB MO TenedOoHy OCyLIeCTBAANOCH
onogelleHre no SMS n/vnu Email, noctasbte ¢pnaxok SMS v/nnmn Email.

UTobbl onoselleHne no SMS ocylecTBAANOCL TOMbKO MpW HeydauyHOW MOMbITKe OMOBeLeHa Mo
TenedoHy, NOCTaBbTe GNaKOK ecnm He onoBeLeH no TenedoHry B ctpoke SMS.

Ytobbl onogelleHre No Email ocywecTBAANOCL TONBKO MPW HEeYyAAYHOW MOMbITKE OMOBEeLWleHMA Mo
TenepoHy unmn SMS, nocTaBbTe GpnaKok ecnm He onoBelleH no tenedoHy nnm SMS s ctpoke Email.

B none OXxunpatb OTUET O AOCTABKE YKAKMTE NepUo OXKMOAHUA OTYETA O AOCTaBke SMS OT COTOBOroO
onepatopa (no ymonuaHuto — 30 MuHyT). B none KonnyecTBo NOBTOPOB yKaxKKMTe, CKObKO pa3 HeoOXoAnMO
NOBTOPWTb OTNPaBKY SMS, ecnv B 0TUETe 0 floCTaBKe Oblsl yKasaH CTaTyc «He gocTaBneHo».
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P)/KOBO,D,CTBO nonb3oBaTenA

Bo Bknagke Jonyctumoe Bpems (puC. 76) OCYLIECTBNAETCA HACTPOWMKa AOMYCTUMbBIX BPEMEHHbIX

NapameTPOB OMNOBELLEHVA.

Mo Tenedony TekcTtoBoe cooblieHue

YacoeoW nodc aboHeHTa GMT+0

MNepuof akTyanbHOCTH 24

¥ MoHegelbHWK 13:00

BTOpHUK 13:00
¥ Cpepga 13:00
¥ YeTBepr 13:00
¥ MNaTHWUA 13:00
¥ CybboTa 13:00
¥l BocKpeceHbe 13:00

L4

Hacd

—23:59

—(23:59

—|23:59

—23:59

—|23:59

—|23:59

—(23:59

NonycTMMoe BpemMd

i

F & & F

By

BHUMaHWe!

MrMeeTcd BEPOATHOCTL, 4TO
orNoBeUEeHHe No JaHHOMY
ClUeHapHi He OyaeT
MNONHOCTRH BEINOAHEHO.
EcTk MHTEpEBAN, B TEYEHME
KOTOPOrc onoBelleHue He
OyaeT BLINONHATLCA,
npesocxXoAALLMA No
ONUTENBHOCTH 3adaHHbIA
nepro aKTyansHOCTH.

PucyHok 76 — Bknagka jonyctumoe Bpema

B Bbinagatowiem cnncke YacoBom nosc aboHeHTa YKaXXUTe BPEMEHHYIO 30HY MECTOHaXOXOEHWA

aboHeHTOB. 10 yMOnuaHWio YyCTaHOBNEHO 3HadeHve GMT+3, KOTopoe COOTBETCTBYET 4YacOBOMY MOACY

Mockebl. YacoBor MoAc no YMOTYaHNIO MOXET ObITb M3MEHEH AAMUHNCTPATOPOM MPK MOMOWW YTUNTATbI

set_default_tz (cm. pykoBofcTBO agMmHuUcTpaTopa Pynop.BJINL).

B none BBOa I'Iepmo,q AKTYaJIbHOCTU YKaXWNTe MaKC/MaJibHOe KOJIMYeCTBO 4aCOB, OTBEEHHbIX Ha

BbINONHEHWe ornogelleHna: oT 1 o 8760. o ymonuaHuio yCTaHOBNEHO 3HaueHne 24. OTCUET BpemeHw,
OTBeIEHHOI O Ha BbIMOHEHME OMOBELLEHVIS, HAUMHAETCA C MOMEHTA CO3[aHVs OMOBELIEHNA.

OTmeTbTe GnakkaMn OHW Heaenu, B KOTOpble AOMYCTUMO OMOBelleHMe NO AaHHOMY ClLieHaputo. [na

KaXaoro iHA Heaenu yKaxkmnte AonyCTUMbIA BPEMEHHOW [1ana3oH.

Ecnu ana Bcex gHel Henenn TpebyeTca yKka3aTb OfWH 1 TOT [je BDEeMEHHOW AMana3oH, yKaxKuTe ero ans
No6Oro U3 AHEN, a 3aTEM HAXMITE Ha KHOTKY £F, pacrnonoxeHHyIo Crpasa.

COOTBETCTBYIOLLEE NpeAynpexaeHne.

N 3TOT WHTEPBaNl MNPeBOoCXoANUT Mo ANUTEIbHOCTK 3aAaHHbIN Nepnoa  aKkTyaJlbHOCTW (Te. nmeetca
BEPOATHOCTb, YTO OrfoBeweHne no AaHHOMY CUEeHaputo He  3anyCTnTCa  HU pa3y), BbIBOANTCA

@ Ecnn npenycMoTpeH XOoTA Obl OoanH BpeMeHHOl7I NHTEPBAJ1, B KOTOPOM ONnoBeLleHne He 6y,£leT BbIMOJIHATBCA,
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4.8.1.4 Bknaoka «O6pabomka DTMF»

Bo Bknagke O6paboTka DTMF ocyulectBnseTcA HacTpovika napameTpoB BBoda aboHeHTom DTMF-
KOAa, ecnv 3TO NpefyCcMOTpeHO ClieHapueM: BO BKaake Mo Tene¢doHy, B BoinagatolieM cnncke OnoBeLleH,
ecnn BbibpaHo ycnosue BBegeH DTMF-kop, vnv B Boinadatollem cnncke lNMocne onoBeweHMsA BbiOpaHO
ycnosue 3anpocntb DTMF-kopg (cm. noanyHKT 4.8.1.1 Bknaaka «[1o TenedoHy»).

Bknagka O6pab6otka DTMF cofepuT HEeCKONbKO rpynmn HACcTPOeK, KaxAasa W13 KOTOPbIX 33a[aéT
HeKOoTOpbI cleHapuin npymeHeHna DTMF-kogos:

— JwnanasoH - rpynna ona BbI60pa 3Ha4YeHNA N3 HEKOTOPOro Anarna3oHa (0b6blYHO NCrosb3yeTcH,
4TOObI aOOHEHT MOT BbICTaBUTb OUEHKY KavecCTBy O6Cﬂy>Kl/lBaHl/lﬂ),'

— MNoprtBepxpeHne, OTKas - rpynna And NOATBePKAeHMA/OTKasza aboHeHTa OT BbIMOMHEHWA
Kakoro-nnbo aencrsus;

- I'Iepeap,pecauml —rpynna anda nepexknio4vyeHmna aboHeHTa Ha onepatopag,
- nOBTOp = rpynna gna noBTOpPa OCHOBHOIO ros1oCoBOro COO6LLI,€HVIﬂ.

CueHapuuv MNMopTBepKaeHue, OTKas, Nepeapgpecaumna v MoBTOp MOryT MCMONb30BATHCA COBMECTHO
APYr C APYrom, Npu 3TOM KaxaoMy 13 HUX OyaeT COOTBeTCTBOBaTb onpeaenéHHbii DTMF-koa. CueHapui
[nana3soH He MOXeT UCMOMNb30BaTbCA COBMECTHO C OCTaNbHbIMK CLIEHAPVAMMN, T.K. B 3TOM CJly4Yae BBEAEHHbIN
aboHeHToM DTMF-koa byaeT MHTEPNPEeTMPOBATLCA Kak 3HAYeHMe 13 Anana3oHa, a He Kak BbIbop Kakoro-n1bo
OencTens.

Kaxxgomy Bsomy DTMF-kopa aboHeHTom npeawecTtsyeT MpurnaweHne — cooblleHve, B KOTOPOM
abOHEeHTy MnpeaaraeTca HaxaTb Ha Kakyl-nmbo KHoMky. [locne Beoga DTMF-koga ana aboHeHTa
03BYyU/BaeTCA 3aBeplLualoLee coobeHne.

B Bl komnnekca Pynop.BJINL conepxuntca Habop Tpebyembix MpurnaweHun 11 3aBeplualowmx
coobweHun. Ecnn 8o Bknagke Mo TtenedoHy 1A cleHapua BblOMpaeTca ToNbKo pexinm Beoga DTMF-koaa,
6e3 pacno3HaBaHWA peuu, NpedycTaHoBneHHble MpurnaweHua v 3aBepliatowme coobLWEeHNA cofepKat
nHdopmMaLmio Tonbko o DTMF-kogax. Ecnu ans cueHapua BolbupatoTca Kak pexknm Beoga DTMF-kofa, Tak U
pPeXMM pacno3HaBaHWA peun, npedycTaHoBneHHble MpurnaweHua v 3aBepliawowme coobuieHns
cofiepxaT Kak nHoopmauumo o DTMF-koaax, Tak 1 o Gpasax, KoTopble pacno3HaeT Kommiekc Pynop.BJIALL

Hanpumep, B pexume BBoda DTMF-koga MpurnaweHne ons NOATBEPKAEHWUA AEUCTBUA COAEPKUT
dpaszy «[nAa NoaTBepXKAEHUSA HaKkMUTE KHOMKY 7». ECiv ycTaHoBneHbl pexumbl BBoga DTMF-kopa 1
pacnosHaBaHuA peun, MpurnaweHune conepXxnt Opasy «[nAa NOATBEPKAEHVA HaKMUTE KHOMKY 7 Wan
ckaxute "lloareepamts”».

Monb3oBaTesb MOXeT co3faTb Habop MpurnaweHunin 1 3aBepLualoLWmX COO6LEHNIT CAMOCTOATESNBHO,
C nomolblo Bknagky FonocoBble coobweHuns (cm. nogpasaen 4.7 [onocosblie coobLeHNa) Unm C MOMOLLbIO

TenepoHa (cM. nogpasgen 5.2 3anvch coobuleHnii no TenedoHy). Mpn 3ToM HEeobXOAMMO MOMHUTL, YTO
Pynop.BJINL, nonaeprBaeT pacno3HaBaHue TONbKO onpenenéHHoro Habopa dpas:

— [NA cueHapva inanasoH:
— And Bbibopa 3HadeHus «1»: OanH, EanHinua, OvyeHb nnoxo, OTBpaTUTensbHO, Kon;
— And Bbibopa 3HayeHs «2»: [1Ba, [lBovika, [Nnoxo, HeBaxHo;

— And Bbibopa 3HaueHMa «3»: Tpu, Tpolka, HopmanbHo, [Mpremnemo, YA0BNeTBOpUTENLHO;
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— AnA Bblbopa 3HaueHuA «4»: YeTbipe, YeTBEpPKa, XOpOLLO;

— AnA Bblbopa 3HaueHWa «5»: [aTb, Matépka, OTnuyHo, 3amedatenbHo, OueHb XOPoLWOo;
— onAa cyeHapua NMoareepxaeHue: [pvHan, MNogreepants, Cornacen;
— na cueHapva OTkas: Otkas, OTkazaTtbcAa, OTKasbiBaloCh, He cornaceH;
— [na cueHapvia Mepeaapecaumna: Onepatop, [NepeknounTs, [epeBecTt;

— ana cueHapua MoeTtop: [osTopUTb, OBTOP.

Kaxnoe MpurnaweHne coaepxmT MHGOPMALIMIO O KHOMKE, KOTOPYID HEOOXOAMMO HaxaTb aboHeHTY. INpu
3TOM COOMoAaeTCA NOCNEeA0BATENbHOCTL 03BYUMBaHNA MpUrnaweHnin K JefCTBYAM: MePBbIM 03BYUMBAETCA
MpurnaweHwue, 4715 KOTOPOro YCTAHOBMEHA KHOMKA C HaVMEHbBLLIVM 3HAUEHWEM.

Hanpvmep, ecnv ans noatBepaeHWA BblibpaHa KHOMKa 8, a AfiA OTKa3a — KHOMKa 6, TO CHadana bymert
03ByueHo MpurnaweHue K oTkasy, a 3atem MpurnaweHune An1s NOATBEPXKAEHNS.

pynna HacTpoeK «[Juana3oH»

[MepBot rpynnon HacTpoeK, PacnofoKeHHbIX BO Bknagke O6paboTrka DTMF, ssndetca rpynna
HacTpoek AwanasoH (puc. 77). [pynna HacTpoek [AMana3oH CTaHOBWTCA akTMBHA, eCin BO Bknaake Mo
TenedoHy, B Bbinafaollem crnvcke lMocne onoBeweHua BbibpaHo ycnosve 3anpocutb DTMF-kop
(cm. noanyHKT 4.8.1.1 Bknagka «[1o TenedoHy»).

Kak npaBuno, rpynmna HacTpoek JuanasoH WCronb3yeTcd, ecin B XOAe OnoBelleHWs aboHeHTY
npeanaraeTcad MNOCTaBWUTb OLIEHKY uemy-nvbo, HampuUMep, OLEHWTb KauyecTBO yciyr KommnaHnum. OueHka
OCYLLIECTBANETCSA HAXKATUEM Ha KaKyo-MbOo KNnaBuLly 13 0603HaYeHHOro ouandsoHa (Mo ymonyaHuio — ot 1 Ao
5). YTObbI aKTUBUPOBATL AaHHYIO FPYNMY HACTPOEK, NOCTaBbTe Griaxxok JManasoH.

Mo TenedoHy TekcToBoe coobleHune OdonycTUMDe BpeMA ObpaboTka DTMF
# [lnanasoH MUHMMYM 1
MaKCHMMYyM o

MpurnaweHue v

JaBepwaree coobweHne | MpeaycTaHOBNEHHOE ¥

PucyHok 77 —-'pynna HacTpoek [inanasoH

C nomoLlbio BbIMAAAOWMX CMMCKOB MI/IHI/IMyM n MaKCl/IMyM YKaxXuTe Ll,l/lCI)pbl, cooTBeTCTBYtoWne
MVHUMANbHOM 1 MaKCUManbHOW OLEHKe.

Ecnm B mapameTpax cleHapua YCTaHOBMEH PEeXUM pacno3HaBaHWA peun (bnaxok McnonbsoBaTb ASR Ha
Bknagke Mo TenedoHy), TO 334aHVE MAKCUMANBHOMO U MMHUMANbHOIFO 3HAYEHUA OLIEHKWU HEAOCTYMHO. B
3TOM Clyyae BCerga UCrosb3yercd wWwkana ot 1 1o 5.
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B Bbimagaiowem crnvcke MpurnaweHmne npu HeobXoOMMOCTM BbiOepUTE rONOCOBOE COOOLIEHNME,
npurnawatollee aboHeHTa NMocTaBUTb OLEHKY. 10 yMOnuaHWio npurnawaioliee rogocoBoe coobujeHne He
MCMONb3yeTcA, TaK Kak npurnatieHne K AencTBmio 0bbIYHO COAEPKUTCA B OCHOBHOM rOIOCOBOM COOBLLIEHMM.

B Bbimagaiolem cnucke 3aBepuiakoliee coobueHme BbibepuTe rofoCoBOE  COODLIEHMe,
BOCMpou3Boanmoe nocne seoga DTMF-koaa.
Hanpumep:
BapuaHT 1. OCHOBHOe roflocoBoe COODLLEHME COAEPXKUT CreayroLinMin TekCT: «3apaBcTByiTe! Bac
NpVBETCTBYeT Cyxba [OCTaBKM MOCbINOK «epmecy». CerofHA Halen komnaHven Bam 6bina
[AOCTaBfIeHa MNocblIka. [nA oueHKM KauyeCTBa YCIYr HaWen KOMMAHWW HaKMUTe KNaBuLy K13
avanasoHa ot 1 go 5. Knasuwa 1 — MMHMMAabHaA OLEHKA, KNaBMLLIa 5 — MakCUMaNbHaa OLEHKa».

BapumaHT 2. OCHOBHOE rof1oCcoBOEe COODLEHVE COAEPXKUT Cneaytolnii TekCT: «3apaBctynTe! Bac
npuBeTCTBYeT Cnyxba AOCTaBKM MOCbINOK «epmec». CerogHA Hawen KomnaHmen Bam 6Obina
[JOCTaB/IEHA NOChINKay.

Hpm NCNoNb30BaHVM BapuaHTa 1 none I'Ipmrnal.ueHme 3aMOJTHATb He ChieyeT.

Mpv wcnonb3oBaHMM BapuwaHTa 2 B none MpurnaweHuwe cnefyet BblOpaTb NpeA3anvcaHHoe
rofocoBoe cooblleHne Tuna: «[nAa OueHKM KayecTBa YCNYr Hallel KOMMNaHUW HaKkMUTe KnaBully U3
AmanasoHa ot 1 go 5. KnaBuwa 1 — MUHMManbHaa OLEHKa, KNaBua 5 — MakCUManbHaa OLeHKa»
Mpen3anuncaHHble rofoCoBble COODLIEHNA CO3AaloTCA C MOMOLLbID BKIaakkM lonocoBble coobuieHus
(cm. noapasgen 4.7 lonocoBble cooblieHns) uavM ¢ nomoulblo TenedoHa (CMm. nogpasgen 5.2 3anvchb
Co00LIEHMI N0 TenedoHy).

B KauecTtse 3aBepu1a|ou.|,ero COOGLI.IEHI/Iﬂ MOXET BbICTYMaTb:

— MpepycraHoBneHHoe coobleHne — coobLieHMe MO YMONYAHNIO, KOTOPOEe COAePXMTCA B Hase
AaHHbIX Pynop.BJINL;: «bonblioe cnacrbo. [lo cemaaHus».
— TlpepzanucaHHoe coobuleHne 13 BKNaakin TonocoBble coobweHuA. [peasanvcaHHoe

coobljeHne [OMKHO Coaep)aTb TeKCT, OnM3KMIM Mo CMbICTy K NpeRyCcTaHOBJIEHHOMY
COOOLLEHMIO.

pynnbl HacTpoek «MNoaTBepKaeHne» n «OTKas»

loynnbl HacTpoek MopTBepkAeHue 1 OTKas (pyc. 78 1 79) MCNoNb3yloTcA, e abOHEHTY C MOMOLLbIO
DTMF-koga cnegyeT noateepanTb U/ OTKa3aTbCA OT AENCTBIN, 03BYUMBAEMbIX MPW OMNOBELLEHUN.

Hampumep, cueHapuin npeaHa3HayeH 1A OMnOBeleHVA COTPYAHMKOB KOMMaHWM O MPeacToAlem
cobpaHuu. [py 3TOM B XOfe OMOBELIEHVA CefyeT BbIACHUTb, KaKoe 4YMCIO COTPYAHMKOB CMOXET
NPUCYTCTBOBATL Ha JAHHOM CODPaHUK.

[InAa HacTpOMKM NapameTPOB Takoro CleHapua nocTasbTe dnaxki MoareepkaeHune 1 OTKas.

B rpynne HacTpoek MopTrBepxaeHme (pu1c. 78) C NOMOLLbIO BbiMafatoulero cnncka KHonka Boibepute
KHOMKY, Ha)KaTMem Ha KOTopylo abOHEHT MOATBEPAMT MPUCYTCTBME Ha CobpaHuu. 1o ymonuaHuio BbibpaHa
KHOMKa 7.

C nomoulbto BbiMagatowero cnucka MpurnaweHne Bbibepute ronocoBoe CooblieHne, B KOTOPOM
COOEPXKNTCA MPUIMALLEHNE HaxaTb Ha KHOMKY NoATBepxaeHNnA. B kauecTse MpurnaweHna MoxeT BbICTyNnaTb:
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— [MpepycTraHoBneHHoe cooblleHne — cooblieHre, ncnonb3lyemoe B Komnnekce Pynop.BJIAL
MO YMONYaHMIO: «[InA NOATBEPKAEHNA HAXMNTE KHOMKY 7».

— CoobuleHne 13 Bknagku TlonocoBble coobuweHusa, On13Koe MO COAEPXKaHuI K

npeaycraHoB1€HHOMY COO6LLL€HVHO. COO6LLI,€HI/I€ OOJNIXKHO COAepP»KaTb I/IHCi)OpMaLI,VHO O KHOTMKE,
KOTOPY1O HeO6XOLI,I/IMO HaaTb a6OH€HTy OnAa noarsepxaeHnA.

C nomolpbio BbiNaJaloLIEro cn1cka 3aBepluatowiee coobuieHme BbibepuTe ronocoBoe cooblieHne,
KoTopoe OyaeT 03ByuMBaTbCA MOC/AE HaxaTWsa KHOMKW MNoATBepkAeHWA. B KauecTBe 3aBepluaiowiero
COOOLLEeHNA MOXET BbICTYNaTh:

— MpepycTraHoBneHHoe cooblleHne — cooblieHre, ncnonb3lyemoe B Komnnekce Pynop.BJIAL
Mo yMONyaHumio: «[ToATBEPXKOEHOY.

— CoobuleHne 13 Bknagku TlonocoBble coobuweHusa, On13Koe MO COAEpPXKaHuIo K
npeayCcTaHOBIEHHOMY COObLIEHNIO.

4 NMoATBEDPKAEHWE KHonka 7
MpurnailexHune MpenycTaHOBNEHHDE ¥
3asepwatouee coobweHve | MpegycTaHoBNEHHoe ¥

PucyHok 78 — I'pynna HacTpoek MopTBepKaeHne

B rpynne Hactpoek OTKa3 (pvc. 79) ¢ nomollbio BbinMafatollero cniucka KHonka Bbibepute KHOMKY,
HaxaTuem Ha KOTOPYK abOHEHT COOBWIMT, UYTO He CMOXKeT MPUCYTCTBOBATb Ha CobpaHuK. 1o ymonyaHuo
BblOpaHa kKHomka 9.

C nomolyblo Bbinaaawollero cnuncka MpurnaweHune BbibeprTe ronoCoBoe COODLIEHME, B KOTOPOM
COOEPXNTCA NPUrNalleHne HaxaTb Ha KHOMKY OTKasa. B kayecTse lNMpurnaweHna MoXeT BbICTynaTb:
— MpepycTraHoBneHHoe cooblleHne — cooblieHre, ncnonb3lyemoe B Komnnekce Pynop.BJIAL
MO YMOMYaHuIO: «[lnA OTKasa HaXXmMmuTe KHOMKY 9».
— CoobuleHne 13 Bknagku TlonocoBble coobuweHusa, On13Koe MO COAEpPXKaHuI K

npeaycraHoB1I€HHOMY COO6LLL€HVHO. COO6LLI,€HI/I€ OOJIXKHO COAep»KaTb I/IHd)OpMaLI,VHO O KHOTMKe,
KOTOPY1O HeO6XOLI,I/IMO HaaTb a6OH€HTy ONnA OTKa3a.

C nomolLbio BbINAZAOWEro CNvcKa 3aBeplualowiee cooblyeHne BuibepuTe ronocosoe cooblieHmne,

KOTOpoe OyaeT 03ByuMBATLCA MOCAE HAKaTWA KHOMKM OTKasa. B kauecTee 3aBepluaiowiero coobuieHus
MO>eT BbICTyNaTh:

— MpepycraHoBneHHoe cooblleHne — cooblieHre, ncnonb3lyemoe B Komnnekce Pynop.BJIAL
No ymonyaHmio: «OTKazaHo».

— CoobuleHne 13 Bknagku TlonocoBble coobweHusa, On13Koe MO COAEpPXKaHuI K
npeaycTaHOBIEHHOMY COODLIEHNIO.

[Mocne HaaThs abOHEHTOM KHOMKM noarsepxAeHnA NN OTKa3a O3BYUMBAETCA COOTBETCTBYOUWEE
3aBepu1a|ou.|,ee COOGI.I.I,GHI/IG, d 3aTeéM BbI3OB 3aBepLllaeTCA. Ecnm npun 31OM Obina dKTVBMPOBaHa rpymna
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HacTpoek 3anpocutb nnuHbIn PIN (cm. Huxe), nocne MopTeBepxpaeHna v OTKasa 3anpawvieaetca PIN-
Ko aboHeHTa.

Ecnm pana aboHeHTa Ha3HauyeH PIN-koa, omoBelleHMe CuUMTaeTCA yCrnelwHbIM TOMbKO B Ciydae
npasunbHoro Beofa PIN-koga. Ecnv ana aboHeHTa He Ha3HauyeH PIN-kon, onoBelleHve OyaeT cumTaTbCA
YCMEeWHbIM MPU HaXXaTUW KHOMKK NOATBEPKAEHMA UK OTKa3a.

B oTuéTe, B pesynbTaTax onoselleHus, B ctonbue Cratyc DTMF gns Takoro aboHeHTa byaet 0603HaueH

cTatyc «[loarsepxaeHne, He 3aaaH PIN» nnm «OTKas, He 3aaaH PIN» (cm. nyHKT 4.10.5 PaboTa C OTUETOM).

# OTKa3 KHoMnka 9 v
MNpurnaweHwve MNpeaycTtaHoBNeHHoe ¥

3aBepwawlee coobweHne |MpeaycTaHOBNEHHOE ¥

PucyHok 79 — Ipynna HacTpoek OTKas

lpynna HacTpoek «[epeagpecayna»

lpynna HacTpoek Mepeagpecauma (pvc. 80) MUCMNONb3yeTCs, eCiM B XOAe OMoBelleHNs aboHeHTy
NpefoCTaBfeTCa BO3MOXHOCTb C nomollblo DTMF-koga nepekounTbca Ha onepaTtopa. Hanpumep,
CLEHapVin nNpeaHasHayeH Ana ornoselieHvst aboHeHTa O TOM, YTO GaHKOM Obifla 0fobpeHa ero 3asBka Ha
KpeamT. YTobbl y3HaTb aapec OTAeNeHUA, @ TaKKe Ha3HAUYEHHbIM emy JeHb 1 Bpems B13uUTa B 6aHK, abOHEHTY
HEOOXOAMMO HaXaTb YKa3aHHYI0 NPy ONOBEeLLEHNM KHOMKY A8 COeMHEHNSA C ONepaTopOM.

YT06bl YCTAHOBUTH MapaMeTpbl aHaNorMUHOro CLieHapus, nocTasbTe dnaxok Mepeagpecauus.

C nomouwblo Bbinagatowero cnmncka KHOMKa yKaxmTe KHOMKY, KOTOPYK CledyeT HaxaTb [N14
nepeagpecaLnm Bbi3osa. 1o ymonyaHuio BbibpaHa KHormka 1.
B Bbinagatoulem crnvicke MpurnaweHue Bbibepute rofiocoBoe COObLIEHWE, B KOTOPOM COAEPKUTCA
NpurnaweHne HaxaTb Ha KHOMKY AN1A nepeafpecalmm Bbi3oBa. B kauecTse NMpurnaweHna MoXeT BbICTynaTh:
— MpepycTraHoBneHHoe cooblleHne — cooblieHVe, ncnonb3lyemoe B Komnnekce Pynop.BJIAL
NO yMONUaHuio: «[Ina nepeagpecaunm Bbi3oBa Haxxmmte Lmudpy 1».
— CoobuleHne 13 Bknagku TlonocoBble coobuweHusa, On13Koe MO COAEpPXKaHuI K

npeaycTaHoBIeHHOMY Coo0LLeHM0. COObLIEHMe OMKHO CofepKaTb MHPOPMALINIO O KHOTIKE,
KOTOPYIO HEOOXOAMMO HaxkaTb abOHEHTY A1A Nepeapecaly Bbi30Ba.

B none Homep nepeagpecaumn ykaxmute TenedOoHHbII HOMEP, Ha KOTOPbIV ByaeT OCyLecTBAATLCA
nepeaapecaLna Bbi30Ba.

Ecnn  KpuTepmem  yCMewHoCTV  BLIMOSIHEHWSA  OMOBELLeHUA  ABNAETCA BBOA  MOATBEPXKAAMOLIEro
DTMF-kopa, To npu nepeBofe abOHEHTOM BbI30Ba Ha 3afjaHHbli HOMEP OMOBeLLeHWe He ByaeT CYMTaTbCA
BbINOSIHEHHbIM, 11 ByeT NPoM13BeAeHa NMOBTOPHAS MOMbITKa OMOBEeLEHVS.
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¥ Mepeagpecauwna KHOMKa 1
MpurnaweHue MNpegycTaHoOBNEHHDE ¥

HoMmep nepeagpecaunm

PrcyHok 80 — pynna HacTpoek MNepeappecauns

Mpynna HacTpoek «[loBTOpP»

Mpynna Hactpoek MoBTop (pwc.81) wnCMonb3yeTca, ecim B XOAe OnoBelleHWs aboHeHTy
NPeaoCTaBAseTCs BO3MOXHOCTb 3anpOCTb MOBTOP OCHOBHOIO rOIOCOBOIO COOBLEHNS.

C nomoliblo BbiNaaatoLlero cnicka KHomKa ykaxute KHOMKY, KOTOPYIO CrieayeT HaxkaTb A MoBTopa
rof0CoOBOro coobuleHus. o ymonyaHuio BeibpaHa KHOMKa 2.

B Bbinagatowem cnvcke MpurnaweHne Bbibepute rofiocoBoe COObLIEHME, B KOTOPOM COOEPKUTCA
npurnaleHne HaxaTb Ha KHOMKY And NoBTopa coobuieHns. B kauectse MpurnaweHna MoxeT BbICTyMnaTh:

— MpepycTraHoBneHHoe cooblleHne — cooblieHre, ncnonb3lyemoe B Komnnekce Pynop.BJIAL
MO YMOMUaHWIo: «[1nA NoBTOPa COOOLEHNA HaxKMUTE LbpyY 2».

— CoobuleHne 13 Bknagku TlonocoBble coobuweHusa, On13Koe MO COAEPXKaHuIo K
npepycTaHoBIeHHOMY Co00LLeHM0. COObLIEHMe OMKHO CofepKaTb MHPOPMALIMIO O KHOTKE,
KOTOPYI0 HEOOXOAMMO HaxKaTb abOHEHTY A/1si MOBTOPA COOOLLEHMS.

C NOMOLLbIO MON3YHKOBOrO perynatopa Konnuyecreo NOBTOPOB YKax1Te MakCMMaNbHOE KOMYECTBO
NOBTOPOB COODLIEHNA, KOTOPOE MOXKET 3anpoCuTb aboHeHT (0T 1 0 9). MNocne AOCTUKEeHMS MaKCMManbHOro
KOMMYEeCTBa NOBTOPOB COOOLLEHVIS BbI30B Oy1eT 3aBEpLUEH.

# MosTop KHonkKa 2"
MNpurnawexHwne MNpegycTaHoBneHHoe ¥
KonuyecTeo NOBTOPOB I 6

PucyHok 81 — pynna HacTpoek MoBTop

Mpynna HacTpoek «3anpocnTb nU4YHbIN PIN»

lpynna Hactpoek 3anpocutb nuuHbin PIN (puc. 82) ucnonblyetca, ecv aboOHEHT AO/KeH
noaTBepanTb BBOAOM PIN-KoAa, UTO OH NMYHO MPUHAN 3BOHOK. PIN-kKoa MoeT ObiTb HasHauyeH aboHeHTy
npeaBapuTesnbHO MY 03BYYEH B TEKCTE FOIOCOBOr0 COODLIEHNA.

AKTVBaLMA rpynnbl HacTpoek 3anpocutb nnyHbin PIN Bo3MOXHa, ecin Bo Bknadke Mo TenedoHy, B
BbiMafatolllem cnncke OnoBewleH, ecnu BbibpaHo ycnosne BBegeH DTMF-kop (cm. noamnyHKT 4.8.1.1
Bknagxa «[1o TenedoHy).

[Insa akTVBaLMM AaHHOW rpynnbl HACTPOEK NMOCTaBbTe Gaxxok 3anpocuTb MYHbINA PIN.
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PyKOBO,D,CTBO nonb3oBaTenA

B Bbinagatowem cnvcke MpurnaweHue Bbibepute rofiocoBoe COODLIEHME, B KOTOPOM COOEPKUTCA
Npocbba BBECTM C MOMOLIbIO KHOMOK TenedoHa nnuHbii PIN-kod. B kauectse lMpurnaweHua moxet

BbICTYMNaTh:
— MpepycraHoBneHHoe cooblleHne — cooblieHre, ncnonb3yemoe B Kommnnekce Pynop.BJIAL
no ymonyanuio: «Beegute csom PIN».
— CoobuweHve 13 Bknagkn lonocoBble coobuieHna, OnM3Kkoe MO COAEPXaHMIO K
npepycraHoBneHHoMy coobuleHuio. CoobLyeHne moxeT coaepatb PIN-Kod, OaMHaKOBbIN AnA
BCeX abOHEHTOB.
¢ 3anpocuTb NKUYHBIA PIN MpurnawexHne MNpegycTaHoBnNeHHoe ¥

7
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CoXpaHWTb 3aKpbITh

PucyHok 82 — 'pynna HacTpoek 3anpocntb nn4HbIA PIN

UT0Obl COXPaHUTb CLIEHAPWI, HAXMUTE Ha KHOMKY COXPaHUTD.
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4.8.2 PepakTnpoBaHue CLieHapusa, CO31aHHOro B BEO-NPUNIOXKEHNN

Y1o6bl pefakTMpoBaTh ClieHapuil, Bo Bknagke CUeHapUil HaXMUTE Ha KHOMKY 47 B CTPOKe 3TOro
cueHapws (puc. 83).

OnoBelleHWA CHMTYalHK CueHapHm FronocoBbie coobleHns

J'ﬁ Coz03Th (,( ¥0anuTh

[ AeRcTEK HazeaHue = TenedgoH

O 4 By Noxap CuHTes "Ha neTy”

PucyHoK 83 — PeflakTrpoBaHwe cLeHapvis

B okHe PepakTupoBaTb cueHapuii (puc. 84) BHeCUTE HEOOXOAMMbIE N3MEHEHWA N HAXKMIUTE Ha KHOMKY
CoxpaHunTb.

PeflaKTHpPOBaTh CUEHAPWHA ®

HazBaHwe ||'|D3+<aP |
Mo TenedoHy TekcToBoe coobuleHKe OonycTMMoe BpeMA
Coobwenue |CHHTe3upDBaTb "Ha neTy" ¥ | ronoc |E|J'Ia.ﬂ,HMIr‘I|} v |

KonuyecTeo NOBTOPOB
May3a MexAay NoBTopaMm MUHYTHI
May3a Mexay HoOMepaMu CeKyHAbl

[] 3anvcaTe pa3srosop

OnoBeLweH, ecnum |np0::n'g.rmaH0 v | [ ] 100 % oT coobweHWs

Mocne onoBelWeHnA |3€:1E|.EPLIJHTI:| Bbl30B ¥ |

CoXpaHWTb 3aKpbITh

PucyHok 84 — OkHO PepgaKkTupoBaTtb cLeHapuia

Ecnn cueHapMM NCMNOJb3yeTCA B CUTYyallK, y6e;u/|Ter, YTO BbINOMHEHHbIE M3MEHEHWA HE TMPUBOAAT K
KOH(I)J'II/IKTy cnocobos OrnoBeLlleHNA, 3aflaHHbIX B CLIEHAPWN U CUTYaL .
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4.8.3 Co3pgaHue cueHapuA B pefaKkTope onpocos

4.8.3.1 Hauano pabomesi c pe0akmopom onpocos

Pepgaktop onpocoB npeactaBnAeT cobon OTAenbHoe MpunoxKeHue. YTobbl 3arpy3nTb €ro  Ha
KOMMbIOTEP, B 3arONoBKe CTPaHMLbl HaxKMUTe Ha ccbinky UHpopmayuma (puc. 85).

m Pycckuid | (5) Wkdepmauma | & admin (1) Bt

PucyHok 85 — Ccbinka MHpopmaumsa

B oTKpbIBLWeENCA BKNagKke HaxkmumTe Ha ccbinky InterviewWizard.zip (puvic. 86).

Aobpo noxanoBaTb! Bepcna trunk, 761.117099
Pynop. BN NporparHelA KOMAAEKS aBTOMATHHECKOMD OMNOBELLEHMA H HKETHROBAHMA, AOI{VMEHTEI LHA
JIHyeH3HpoBaHO: B PYKOBOACTBO NGO MHTErPALMM

A PYKOBOOCTEO NoNs30BATEND

TenedoHHbBIX KaHaNoB: 200
B PyKOBOACTED aAMHHWCTDATORA

CUHTe3! WMHAMEMAYANEHEIA

PacnosHaBaHwe: ACCTYMHO 300 KaHANOE TexHHuecKan noapeprKa
OTnpaska SMS: AOCTYIHE 3N.N04Ta; SUPDOrt@speschpro.com
OTnpaeKa e-mail! AOCTYMHA cai ebocaiT
[ononHHTeNbHbIE YTHAHTDI TenedoH: +7 (812) 325-88-48 nob.2

Pepaxtop onpocob [nterview'\Wizard.zip

CCbI/IKH AN 06HOBNEHHA NpoWHBKH GoIP

GoIP-1  http://192 1668.4 124/ fw/GHERVT-1.1-38.pkg
GoIP-4/8 hitp.//192,168.4.124/fw/G5-4.01-84-51 .pkg

PrcyHok 86 — Ccbinika Ha 3arpy3Kky pefakropa onpocos

Coxpanute apxus InterviewWizard.zip +Ha xeCTKOM AMCKe U pacrnakymTe ero. ApxvB COOdepXuUT
ncnonHaembln ann npunoxenusa InterviewWizard.exe, Gavinbl CO CTaHAAPTHLIMK LWAGAOHaMM OMPOCOB
(bannbl C paclunpeHuem json) 1 Gann KoHeUrypauum npunoxexns InterviewWizard.exe.config.

3anyctute ¢ann InterviewWizard.exe v BeeqTe B NOABMBLIEMCA OKHE Te Xe AaHHble, KOTOpble Bbl
MCNonb3ayeTe ANA BXoda B BeO-NpunoxeHue:

— B none Cepsep Beegunte IP-agpec uam nma KOMMIboTepa, BbIMOMHAOWEro QyHKUMK cepBepa
Komnnekca Pynop.BJIULL

— B nonax NMonb3oBartenb v Maponb BBeNTE MMA YUETHOW 3aNNCK 1 NAPOSb, 3aTEM HAKMUTE Ha
KHOMKy Bontn.

[prmep BBOAA AaHHbIX MPVIBEAEH Ha PUCYHKe 87.
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E( ]] ABTOpW3aLMA NONL30BATENA — X

Pepaktop onpocoe "Pynop.b/11L

Cepeep 1921684124 -
MNonesoEaTEne admin
rlapcurlb EERRRREEE

BoiTi

PuicyHok 87 — OKHO aBTOpM3aLIMN B PEOAKTOPE ONPOCOB

B cnenytolem okHe BbibepurTe 0AHO 13 Tpebyemblx AencTBUI (puyc. 88):
— Co3paTb HOBbIN ONPOC — /1A CO3aHMA OMpPOCa «C HyNA,;

— OTKpbITb ONPOC — /I8 CO3aHMA OMpoca Ha OCHOBE OAHOrO U3 CTaHAAPTHbLIX LWabMoHOB
OMpPOCOB.

E( ]J Pegaktop onpocos "Pynop.BJIWLL" X

PeaakTop onpocoe

CozgaHue pedeEkix CNPOCoB ANA CUCTEME! AETOMATHYSCKOrS onoeeweHMa "Pynop BNML"

E Cosgate HoBWA onpoc Ctri+N

[= Orkpbite onpoc Ctrd+O

PrcyHok 88 — Bbibop HavanbHbIX AeNCTBUI B peakTope Onpocos

Mpv Cco3AaHWM CLEHApPUA OMNpoca «C HymsA» HEOOXOAMMO YKa3aTb MMA K pacronoxeHue dalina, B
KOTopbI ByaeT CoXpaHEH WwabnoH onpoca.

Mpy OTKPbITUM OMnpoca HeobxoAMMO BbIOPaTb OAMH K3 CyuwlecTBylouWmX WabnoHoB (dannos ¢
pacliMpeHnem json) Ha KomnbtoTepe. CTaHAapTHble LWAOGMAOHbI PACMONOXKeHbl B OAHOM KaTanore C
McnonHAembIM Gannom NPUNOKEHS.
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Mocne co3naHunA/OTKPLITUA ONPOCa Ha 3KpaHe OyaeT oTobpaXKeHO rMaBHOe OKHO pefjakTopa ONpPOCOB.
B merio Damn rnaBHOro OKHa AOCTYMHbI KOMaHabl And paboTtbl C dainamu onpocos. Hampumep, ecnu
HeobxoAMMO CO3AaTb OMPOC Ha OCHOBe APYroro ¢anna, Ucnonb3ynte komaHgy ®awmn > OTKpbITb ONpoc
(puc. 89).

E[ ]J Pepaxrop onpocoe "Pynop.B/TALL" (interview() Daiin | O npunoxeHun - 0O x
Hosnid onpoc.. Ctrl+N
| BerynuTtensroe coofwenne (Brn) "
OTKpEITE ONpPOC... Ctrl+0
Bonpocei | e Brn lII:‘
Coxpanute TS g onpoce, cvcTema NepeiigeT k sasepliaroiemy coobuieHuo

Kak s6l ousHneaere paoty cucteme Pynop? - e
CoxpaHuTe KaK.. Shift+Ctrl+5
|

QuyGrncsate Cti+U ya napy sonpocos?

Onybnwvkosate kak..  Shift+Ctrl+U

., ~ |COrNACMA C Y4ACTHEM B OMpOCE
Brixog Ctrl+Q
pac) Cornacen, Cornacha, fla, Koneuno, Mouemy ver, Cumory, Moxer Bun

Bapnau,nw MPOUIHOWEHNA 0TKa3a OT Yy4acTUA B onpoce

Het HeT, Hu 3a uto, He cvory, 3anaT, MNozxe, Hensza, Mepessonn, Nepe

Hasurauwa

Jasepwatowes coobueHne (Brn)
PI/IcyHOK 89 — [NaBHOE OKHO pedakTopa Onpocos

[anee paccmoTpeHa npoLleaypa PeaakTMpoBaHMa Onpoca, CO3HaHHOIO «C HyMs». [pUHLMN PaboTbl C
NPUNOXKEHVEM NPK CO3AaHNM ONPOCa Ha OCHOBE rOTOBOIO LIAGIOHa aHANOMMYEH.

4.8.3.2 PedakmuposaHue onpoca

B neBoi1 YacTv OKHa pefjakTopa ONpoCOB OTOOPaKaeTCA CTPYKTypa onpoca:

— BcrynutenbHoe coobLeHune — cooblieHre, BOCMPOM3BOAMMOE B TenedOHHYI JIVHUIO B
Hauane aHKeTUPOBaHWA AN NOTyYEHWA COrNacus UM OTKa3a aboHeHTa OT y4acTus B OMpoce;

— Bonpocbl — nepeyeHb BOMPOCOB, KOTOPbIE OyayT 03BYUMBATLCHA B XOAE aHKETUPOBAHMS;

— HaBuraums — ronocosble KOMaHabl 18 nepexoda K cnefytollemMy BOMpocy ¥ MOBTOPHOroO
NPOW3HeCeHWs BONpPOoCa;

— 3aBepualouiee coobueHne — coolblleHrie, BOCMPOV3BOAVMOE B TeneQOHHYI0 JIMHMIO B
3aBEepLUEHNE aHKETVPOBAHMS.

YTobbl NPOCMOTPETb MW OTPEAAKTMPOBATb HACTPOMKM B KAaKOM-MOO M3 MepeunciieHHbIX OIoKoB,
BblOepuTe 3TOT B/I0K B CNNCKe. Hike NprBeaeHO onmncanHme paboTbl C KaxabiM 6510KOM.
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BCTyI'I nTenbHoe COO6LI.|,€H ne

BctynutensHoe coobuieHne ABRAETCA HeobA3aTeNbHOM YacTbio Omnpoca. YTobbl OTKMOUYUTL ero,
Vcronb3yiiTe nepekniodatens [ | HaNpoTiie TekcTa BerynuTenbHoe coobuyenne (pic. 90).

E( ]] Pepaktop onpocos "Pynop.BNTALL" (interviewl) Tain O npuncxeHra _ O x

| BetynutensHoe coobwenune (Brn)

BcrynuteneHoe coobuienmne Bun .:I

B Cnyyas OTKE34 OT YHalTWA B ONpoCe, CUCTemMa I'IEPEﬁ,qET K S3EEpLIARWEMY CGDSLL‘EHMIO.

Bonpocei

Kak bl cueHueaeTte paboty cucreme Pynop?

Be1 xoTuTeE NAPUHATE Yy4acThe B Haluem DI'IPDCE?

Bapuauuu NPpoOW3IHOWEHWA COTNacHA € Y4aCcTHEM B ONpoce

fa Cornacen, KoHeuHo

Bapuaquu MpOHM3HOWEHWA OTKA33 OT Y4aCcTUA B onpoce

Het Het, Hu 3a uto

PucyHok 90 — bniok «BcTynutensHoe coobuleHne»

Ecnn BcTynutenbHoe cooblijeHre BKIOYEHO, TO TenedOoHHbI BbI30B HauHeTCA C coobleHna «Bbl xoTuTe
NPVHATL yYacTue B Hallem onpoce?. [Tpn HeobXoanMOoCT TEKCT COOBLLEHNA MOXKHO OTpeakTMpoBaTh. [1n4
3TOrO KVKHUTE MO STOMY TEKCTY U BHECUTE N3MEHEHMS.

AHanornyHbiM 06Pa3oM MOXKHO OTPeAaKTMPOBaTb 3HaueHWs B Monsax Bapmaumm npousHowweHus
cornacua ¢ yyactuem B onpoce /1 Bapmauuu nponsHoweHMA oTKasa OT yyacTmsa B onpoce. [locne
BCTYyNUTENbHOro cooblleHus komnneke Pynop.BJINL, 6ynet oxumaatb OT abOHeHTa Npon3HeceHna oqHOro 13
C/I0B/CNOBOCOYETAHUI, YKa3aHHbIX B MPaBblX YacTAX Mofen 4yepes 3anaTyio. [1py X peaakTMpoBaHWN He
[ONyCKaeTCs BBOL APYrMX 3HAKOB NpenuHaHus, UMdp 1 crelmanbHbiX CUMBOSOB.

Hanpumep, ecnm ncnonb3yoTca HAaCTPOVIKA MO YMOMYAHMIO, TO NPU pacno3HaBaHun cnoBa «Cornacery
B peun aboHeHTa OyaeT BbINOMHEH Nepexof K 03By4MBaHWIO BOMPOCOB, NMPW pPacno3HaBaHMK coBa «HeT»
OyAeT BbINMOMHEH Nepexof K 3aBepluatoLiemMy COOOLLEHWIO.

PekomeH[yeTCs yKas3aTb Kak MOXKHO 0osblie Bapuauuin NPOM3HOWEHWSA, BKIOYaA BCe CTOBOGOPMDI,
Hanpumep, «[a, OueHb, KoHeuHo, PasymeeTcs, Mouemy 6bl 1 HeT, CornaceH, CornacHan.

Ecnn BcTynutenbHoe cooblieHne OTKIYeHO, TO TenedOHHbIN BbI30B HAYHETCA HemoCpPeACTBEHHO C
6noka Bonpocbl.
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Bonpocbl

Bnok Bonpocbl ABnAeTca 0bA3aTeNbHOM YacTbio onpoca. [1o ymMonyaHuio B KayecTBe nmpumepa 610k
COAEePXMUT OaMH BONpOC (puc. 91).

[( Jj Peaaxtop onpocos "Pynop.B/IMLL" (interviewl) ®aiin O npunoxerun — 0O x

Berynutenstoe coobwenne (Brn)

Kak BbI oLeHuBaeTe paboTty cuctemsl Pynop?

Bonpoce

Kak 501 ousHweaete paboty cnctemi Pynop? BapuaHTe! oTBETa
Mnoxo Mnoxo, He pabtorasT, Tak cete
Xopowo HopwansHo, Jgoposo, JamedarensHo

PrcyHok 91 — bnok «Bonpocbl»

OTpenakTmpyite BONpoC Nnbo ypanute ero, 4tobbl A06aBUTL BMECTO Hero Apyrve Bonpochl. [1ns
nobaBneHva 1 yaaneHnsa BONPOCOB UCMOMb3yNTe KHOMKM PALOM C HavMeHoBaHVeM 6noka Bonpochbl.
ObpaTuTe BHMMaHWe, YTO MOPAOOK PACMONOKEHNA BOMPOCOB B CMMCKe OyaeT onpeaenatb NOPAAOK WX
03BYUMBAHWA B XOA€ aHKETUPOBAHMA.

UTobbl OTpeaakTVpOBaTb BOMPOC, KAVKHWUTE MO TeKCTy BOMPOCa B MPAaBOW YacTi OKHa W BHecuTe
M3MEHEeHNA.

AHanornyHbiM 06pa3om U3MeHUTe BapuaHTbl OTBETa Ha BOMPOC. J1eBbi cTonbel B Tabnuue BapmnaHTbl
OoTBeTa COAEPKWUT OTBEThl, KOTOpble OyayT COXpaHATbCA B OTYETax 0O onoselleHun. [MpaBbii cTonbel
COOepPXNT MepeyeHb BapuaLMii MPOM3HOWEHMA OTBETOB 4epe3 3anAaTylo. [1pu UX pedakTUpPOBaHWUK He
[OMNyCKaeTCA BBOM APYrMX 3HAKOB MpenvHanHud, UMbp 1 crnelmanbHbiX CUMBOMOB.

Hanpumep, B COOTBETCTBMM C MapamMeTpamu BOMPOCa MO YMOAYaHWO, COBO «HOpManbHO»,
NpOV3HeCEHHOe aboHEHTOM, OyeT pacLieHMBATbCA KaK BbIOOP BapMaHTa OTBeTa «XOPOLLO».

PekomeHayeTCA yKa3aTb Kak MOXHO OOfblie Bapuauuii MPOU3HOLIEHWs, BKIOYas BCe CIOBOGOPMbI,
Hanpumep, «<HopmanbHO, XopoLwo, Xopoua, Ha ueTtsépky, Npremnemo, [Tpnemnema.

UTobbl 106aBUTL BapMaHT OTBETa B TabnuLly, 3anofiHUTE AYenKn TabauLbl B HUKHEN CTpoke. YTobbl
yOanuTb BapuaHT OTBeTa W3 TabnuLibl, HaBeaMTe yKazaTeflb MblliK Ha CTPOKY W HaXmuTe Ha MOABMBLUMIACA
3HAYOoK

B pepnaktope onpocoB npeayCMOTPEHbl LWabnoHbl, KOTOpble MOXHO WMCMOMb30BaTb AnA OblCTPOro
3anonHeHuna Tabnnubl BapmaHTbl oTBeTa. YT00b MPOCMOTPETh AOCTYMHbIE WabAOHbI, HAKMUTE Ha CCbIIKY
3anonHnTb U3 WwabnoHa. 10 yMONYaHWIO B NPUNOKEHNI AOCTYMHbI CTaHAAPTHble WabnoHbl C BapuaHTamm
OTBETOB, KOTOPble MOMYT NMPUMEHATLCA /1A BbICTaBAEHNA OLEHOK (purc. 92).
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Et ]] Pepawtop onpocos "Pynop.B/IALL" (interviewl) Daiin O npunoxeran - 0O x

Berynutenstoe cooSwenne (Brn)
Bonpocs + - Bonpoc 5

Kak B0l ousHWEaeTe paboTy cucrembl Pynop? BapwahTii oTeETa

7
Cxonoko LTROK N3 «EBreHnA OHErMHas sol NnoMHMTE HBW3YCTh: 1 SAMH

Hyocrel nv oBWecTsy y4EHbIE-NMTEDATYPOBERIT

3HEKOME! W Bhl C MyZhIKOW 3a8apaa Mpura?

Bonpoc 5

Rasuraumna

3anonHuTs 13 wabnoda CoXxpaHWTh WAGAOH...
Jasepwatowes coobwerue (Brn)

COuerxa no wkane ot 1 go 10

Ouerxa no wkane ot 1 go 5

Xopowo / yAOSNETEOPUTENEHD / NACXO

Otavuno / Xopowso / ¥a. / Heya.

PrcyHOK 92 — 3anosHeH e BapraHTOB OTBETOB 13 WaboHa

B pe3ynbTaTte BbibOPa WabnoHa Tabnunua dyaeT 3anonHeHa, fanee dyaet JOCTYNHO ee pefakTMpoBaHve
(pwnc. 93).

Bonpoc 5

BEPHEHTI:I OTBETA

1 CAWH, BAWHULE, e,u,ww—uca‘

Z AEa, As0AKa, AB0SYKa

3 TpW, TpOAKS, TpOSqKa

4 USTHIDE, YUETEEDKS, YETESPOUKE
5 NATE, MATERKE, NATEPCYKE

JanoaHwTs U3 WwabnoHa CoXpaHWTb WAHN0H...

PrcyHOK 93 — BapuraHTbl OTBETa, 3aN0NHeHHble 13 WabnoHa

[Mocne penakTMpoBaHMA TabnuLbl MOXHO COXPaHWUTb €€ Kak WabnoH C uenblo AasbHenlero
npuMeHeHusa. [Ina 3Toro HakmuTe Ha ccbinky COXpaHUTb WAGNOH, BBeaMTe HasBaHve WwabnoHa B
ANANoroBOM OKHe 1 HaxxmmTe COXpaHUTb.
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[Mocne coxpaHeHud LWabnoHa oH OyaeT oTobpaxaTbCA B PACKPbIBAlOWEMCA CMMUCKe 3amOIHUTL U3
WAbNOoHa, a CNpaBa NosABNUTCA elLlje OfjHa CCbika YaanuTb wabnoH(bl) (puic. 94).

JanoaHuTs U3 Wwabnoda CoXpaHWTh WabnoH.. Yaanuts wabnoH(bl)...

— Cueska no wrane ot 1 go 10
Cueska no wkane ot 1 go 5
Xopowso / yaoeneTEOpUTENEHD / NNOXO

Otnuuno / Xopoweo / ¥a. f Heya.

f-DanntHan Wweana

PrcyHOK 94 — BapunaHTbl OTBETa, 3aN0NHeHHble 13 WabnoHa

Utobbl yaanuTb WabnoHbl BapMaHTOB OTBETOB, HAXXMUTE Ha CCbiKy YAaanuTb WabnoH(bl), yctaHosuTe
Gnaxkn HanpoT1B WabNOHOB, KOTOpble TpebyeTca yaanuTb, 1 HaxkMUTE KHOMKY YaanuTb (puc. 95). YaaneHve
CTaHAAPTHbIX WABNOHOB NPW 3TOM HEAOCTYMHO.

E[ )] Yaanute wabnow(bl)..

[+] 6-BannbHas wkana

¥poanuTh OTMERWTE

PucyHOK 95 — YaaneHue wabnoHa Bap1MaHTOB OTBETOB

Micnonb3ya nprBeféHHbIE MHCTPYKLMK, O0OaBbTe B CMMCOK HEOOXOAMMOE KONMMUYeCTBO BOMPOCOB.
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HaBuraunsa
bnok HaBurauma coctout 13 agyx yacten (puc. 96):
— HaCTPOEK ronoCoBbIX KOMaHA ANA nepexofa K cefyrouemMy BOnpocCy B XOAe aHKETUPOBaHWA;
— HaCTpOeK rofIoCOBbIX KOMaH[ 4714 MOBTOPA BOMPOCA B XO/1€ aHKETUPOBaH KA.

Kakmas 13 3TMX uacTel ABNAeTcA HeobsAsaTenbHow. Ecnv TpebyeTca OTKMOUUTL WX, MCMOMb3yiTe

nepeksoyaTenm ED HanpoTVB TekcTa [nA nepexoga K cnegywowemy Bonpocy v [ina noBTopa
BOMPOCa COOTBETCTBEHHO.

[[ ]j Pepaktop onpocos "Pynop.B/TALL" (interviewl) ®adn O npunoxerun N = 4

Berynutenstoe coobwenne (Brn)

Haewrauma
Bonpoce o

EapuaHTel NpOWIHOWEHNA KOMMaHA ANA NEpEXtAa K Cledyilemy EONpocy Wik NOETOPa Tekyulers
Kak g6l cusHueaeTe paBoty cucteme Pynop?

Cxonska cTpok M3 =EsreHna OHErMHas Bbl NOMHWTE HBM3YCTET JAna nepexopa k cnepyowemy Eonpocy Bwn E‘j
. Aanee, Janewe, Npogoasate, Cneayrowwmid, Cheayrowmid sonpoc, MponycTuTe
HysseHil nv ofwectey yHénle-nvTepaTypossanl? : 4 o ’

3HaKoMBE! MW Bbl C MySEIKOW 3asapaa [pura? Jlna nosTopa sonpoca Bicn |I|:|

MostopuTe, MNostop, CHoes, Ewe pas

Hagurawma

PrcyHok 96 — bnok «Hasurauma»

Ecnn obpaboTka komaHa nepexofia K cnefytolemy Bonpocy BKIOUYEHa, TO, MOMMMO OTBETOB Ha KaxK/blii
BOMPOC, B XOfle aHKeTUPOBaHWA OyayT pPacno3HaBaTbCA C/1OBA/C/IOBOCOYETAHMA, YKasaHHble B Mofe nof
TekcToM AnA nepexoga K cnegyowemy Bonpocy. FEcim ogHO K3 3TvX CNOB/CIOBOCOYeTaHUA OyneT
PACMo3HaHO B peun aboHeHTa, TO HAYHETCA O03By4dMBaHMe Clefdylollero Bonpoca (MM — ecam BOMpPoC
NOCNeAHUI — 3aBepLUatoLLiero CoObLLEHMS, UK — eCv 3aBepLuatollee COODbLLEHe OTKMOUYEHO — BbI30B OyaeT
3aBepléH). [Mpy HeEOOXOAMMOCTY OTpeaKTUPYNTe TEKCT B 3TOM NOfe.

Ecnu obpaboTka KomMaHa MOBTOPA BOMPOCaA BKAKYEHA, TO, MOMMMO OTBETOB Ha Kax[blih BOMPOC, B XOfe
aHKeTMpOBaHWA OyayT pPacno3HaBaTbCA C/I0BA/CNOBOCOYETAHWA, YKasaHHble B mojie nof Tekctom [Ona
noBTOpa Bonmpoca. Eciv OAHO M3 3TMX CNOB/CNIOBOCOYETaHMIM OyaeT pacno3HaHO B pedn aboHeHTa, TO

BOMPOC, 03BYUYeHHbIN NocneaHuM, byaeT Npon3HeCEH MOBTOPHO. [py HEOOXOAUMOCTH OTPEAAKTUPYITE TEKCT
B 3TOM nore.

Bapmaumm MPON3HOWEHNA YKa3blBalOTCA 4Yepe3 3aMfATYyHo. |_|pl/l NX PedakTNpPOBaHNKN He AOMYyCKaeTCA
BBOLO APYrnX 3HaKOB MpernHaHnA, Lll/ld)p W cneumnalbHbIX CMMBOJOB.

PekomeH[yeTCs yKas3aTb Kak MOXKHO 0osblie BapuMauuin NPOM3HOWEHWSA, BKIOYaA BCe CTOBOGOPMDI,
Hanpumep, «[ToBTopuTb, [oBTOP, INoBTOPY, ELLle pa3, CHOBA, 3aHOBO.

7
L)

¢ uer
ve? MHHOBaUuU



PABOTA C BEB-MPUTOXKEHVEM Pynop.bJ11L
PyKoBOACTBO NOnb30BaTeNa

82

3aBepLuawouee coobeHne

3aBepuaioljee CoobLLeHNe ABAAETCA HeobA3aTeNbHOM YacTbio omnpoca. YTobbl OTKOUMTL  €ro,
MCnonb3yiTe nepekmiovatens || | HanpoTue Tekcta 3aBepiatowiee coobueHue (puic. 97). Ecnu

3aBepliaollee CoobLLeHNe OTKIIYEHO, TO MOC/e MONyYeHrs OTBeTa Ha MOCIeAHWA BOMPOC TenedOoHHbIN
BbI30B OyJeT 3aBepLIEH.

[[ )] Peaaxtop onpocos "Pynop B/IMLL" (interviewl) @ain O npuaoxeHan

Berynutensroe coobwenne (Bin)
Bompoce + - 3asepwarowee coobuienne Bin .:|

Kak 561 ousHueaete paboty cucteme Pynop?
- . _ . Cnacub6o 3a yuyacTtie B Hawem onpoce! Bcero go6poro.
Cxonsko ctpok uz «Eerenna OHernHas ssl nomHmTE HaBW3YCTh

HyseHil ni oSwecTey yuésnlie-nuTepaTyposens?

3HaKoMEl MK Bbl C My3EIKOE 3asapaa Mpura?

Haeurauwma

ESaEepLuarou.l,ee coobuweHwne (Bkn) |

PucyHok 97 — bnok «3aBepuiatolliee coobLieHne»

Ecnv xe 3aBepliatolliee COOBLIEHME BKIOYEHO, TO MOC/E MOMyYeHNa OTBETa Ha MOCNefHWUI BONPOC
byneT 03ByueHo coobuierre «Cnacnbo 3a ydactne B Halem onpoce! Bcero gobporo». MNpu HeobxoanmocTu
TEKCT COODLLEHNA MOXHO OTPeaKTUPOBAaTh. [1A 3TOro KAVKHKUTE MO 3TOMY TEKCTY U BHECUTE M3MEeHEeHMs,

4.8.3.3 CoxpaHeHue u nybiukayusa onpoca

[1na coxpaHeHua NoAroToBEHHOroO WabnoHa Onpoca Ha CBOEM KOMMbloTepe BbibepuTe B MeHio Dann
pefakTopa onpocos KomaHy CoOXxpaHUTb.

Ecnv onpoc cocTaBneH HEKOPPEKTHO, TO ero CoxpaHeHve OyaeT HEBO3MOXHO, a Te YacTh OMnpoca, B
KOTOPbIX OOHapyeHbl OWKOKKM, OyayT 0603HaUYeHbl C MOMOLLbIO KpacHOro LiBeTa. Hanpumep, Ha pucyHke 98
noKasaHa CUTyalus, B KOTOPOW He 3amosiHeHbl Bapuauuyi NPOM3HOWEHWA OAHOrO M3 OTBETOB. YTOObI
NPOCMOTPETH OMMCaHNe OLLIMOKYM, HaBefMTe YKa3aTesb MbllM Ha 3HaYoK &, YCTpaHWTe OWKWOKY 1 COXpaHuTe
onpoc.
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[) Pepaktop onpocoe "Pynop. B/IMLL" (interviewl) Paiin O npunoxerun - 0O X
p onp ynop

Berynutensroe coobwenne (Bin)

Topoe Hy»xHb! 1 o6uecTBy yuéHele-nuTepaTypoBeabi?

eHe \ 7
Kak 561 ousHueaete paboty cncteme Pynop? BapuaHTe! oTBETa

s c 3 ] n j ?
Cxonsko ctpok w3 sEsrenna OHervHas sol nomnmTe HEW3YCTh ,':l,E 'l:lal KoHeyHo, Pa3"\"f\"|EETCH. EEE}"CHOEHC

HyokHel N 0BWecTBy yHEHBIE-NWTEPaTYPOBELEI?
¥ L ¥
He

3HaKoMbl W Bbl C MyshIKoH Sasapaa Mpura?
He sxaro JatpyaHatoce, He sHaro, Kro 3to, Bosmoxso

Hasurauma
Janoanwte n3 wabnoxa
Jasepwatowee cocbwenve (Brn)

PrcyHok 98 — Owwnbka B COCTaBAEHUM ONpoca

UTobbl 0becneynTb BO3MOXHOCTb CO3[jaHWA OMOBELLEeHU Ha OCHOBe OMpoca, OnybnuKynTe ero Ha
cepsepe Komnnekca. [na storo Bbibepute B MeHio Manmn pefgaktopa OonNpocos komaHay OnybnukoBaTb. B
pesynbTate e€ BbiMOMHEeHWA Ha BkMagke CueHapum B Beb-npunoxeHur Pynop.BJIUL nossutca HOBbIN
CUeHapuil C Ha3BaHMeM, COOTBETCTBYKOLIMM Ha3BaHMO ¢aina wabnoHa onpoca (ecv CLeHapuii He
oTobpakaeTcs, 0OHOBUTE COAEPKIMMOE BKNAAKM C MOMOLLbO KnasuLun F5).

B cnyuae ecnn TpebyeTtca onybamkoBaTb OMpPOC C APYrMM Ha3BaHveM, Bbibepute B meHio Dawn
pefakTopa OnNpocoB KoMaHy OnybnnkoBaTtb Kak v BBeAuTe Ha3BaHMe.

4.8.4 PelakTMpoOBaHMe CLiEHapWs, CO3aHHOro B pefaKkTope OnpocoB

OnybnrKoBaHHblE ClLieHapuUM OMPOCOB OTOOPaXKalTCA B Beb-MpUnoxeHMM Ha BkMagke CueHapum
HapAay C OOblYHbIMM CLEHapVAMM, CO3OaHHbIMU CPEACTBaMM CaMOro BeO-NpUNoXKeHuA. Y cueHapues,
CO3[aHHbIX C MOMOLLbIO pefakTopa ONpocoB, B rpade TenedoH oTobpaxaetca TekcT Onpoc (puc. 99). 3Tu
CUeHapuu He NpeanonaraoT oTnpasky SMS 1 Email, v nx napameTpbl OTAMYAIOTCA OT MAPaMETPOB CLieHapHEB,
CO3[aBaeMblX B BEO-NPUNOKEHNM.

OnoeelleHWa CUTYaL MM CueHapuu ConocosBble coobuieHwa ABOHeHTbI Onepatopbl CpyNnkl onepaTopoB

= Cozpath YOAnMTh

[ dercTer HazgaHWe TenedoH « sSMS Emnail Meprog akTyansHoCTH
[ # =  interviewl onpoc 24 vaca a
[ # = Cou_onpoc_0OBpasoBaHie onpoc 24 yaca

[ # = Cou_onpoc_MNonmTHka onpoc 24 yaca

B & = Col_onpoc_TpaHcnopT onpoc 24 yaca

PricyHok 99 — CnMCOK ClLieHaprieB ONpOCOB B BEG-MPUNOKEH NN
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YTOoObl PEAAKTMPOBATb CLIEHAPUI, HAaXMUTE Ha KHOMKY 47 B CTpoke 3TOro cueHapws. bypert
oTobpakeHO okHO PegakTupoBatb cueHapui (puyic. 100).

PeflaKTWpOBaTh CLiEHapWH x

HaszeaHkWe interyiewl CEa4aTk WabnoH onpoca
Mo TensgoHy HomyCcTHMOoe BRers
ronoc K2nkA -

K.onmyecTBO NOMNBITOK g03B0HAa 1
Maysa Mexdy NoETOparH 3 MHHYTEI
MNaysa Mexay HoMepar &0 CeryYHL

FanMcaTe pasroBop

CHMiaHre oTEeTa S CeryHd
Konk4ecTeD NoneIToK | 3
pacrnosHagaHMg

CoXpaHHTE JaKpeITh

PrcyHok 100 — OKHO pefjakTMpoBaHMA CLieHapmna onpoca

B BerHeVI YaCT OKHa MOXHO OTPEedakKTMPOBATb Ha3BaHWE CLUEHaPWA 1 CKaYaTb WabnoH Oonpoca Ha
CBOVI KOMMbIOTEP. CkauvBaHue LabnoHa OonpocCa MoxeT I'IOTpe6OBaTbCﬂ Ona ero pedaktnpoBaHWA UK
MNPOCMOTpPa, B dlydae edin NCXOOHbIN Cl)al7IJ'| WabnoHa No KakuM-TO NPpVYMHaM OTCYTCTBYET Yy BaC Ha
KOMMbloTEpPE (6le'| ynanéH M NOAroTaBIMBaNCA APYrMm NoSb30BaTeNEM).

Mocne HakaTWA Ha CCbiIKY CKavaTb WA6GNOH onpoca NpUIoXKeHre MPeafoXUT COXPaHNUTb LAGMIOoH
onpoca (pain C pacluMpeHrem json) Ha EcTkom aucke. CoxpaHuTe daiin, a 3aTeM OTKPOWTE ero B peflaktope
OMPOCOB /15 MPOCMOTPA UK U3MeHeHMs. PaboTa C pejakTOpOM OMpPOCOB On1caHa B M. 4.8.3.

OKHO peaakTMpOBaHWA ClieHapusa onpoca B BeO-NPUNoXeHny BkoYaeT 2 Bkaaku: Mo TenedpoHy v
Jonyctnmoe Bpems.
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Bknagka Mo TenedoHy conepxut cneyouime napameTpbl:
— Tonoc - ronoc, KoTopbim OyAeT 03BYUMBATLCA TEKCT COOOLLEHMA.

— KonnuyecTBo NOMbITOK AO3BOHA — MaKCVIManbHOE KOMMYECTBO MOMbITOK A03BOHA OHOMY abOHEHTY
no BceM TenedOHHbIM HOMEpPaMm, YKa3aHHbIM AfA Hero B NMpunokeHur. MoxeT ObiTb YCTaHOBEHO
3HaveHre oT 1 40 999, Mo yMONYaHWIO YCTaHOBNEHO 3HaueHwve 1.

— Maysa mexpy noBTOpamu — MUHVIMabHbIN MHTEPBAN BPEMEHW Mexdy UMKIaMn Habopa HOMEpPOB
OflHOro aboHeHTa B C/lyyae HeyaauyHoW MOMbITKM [O03BOHA (B MMHYyTax). MoxeT OblTb yCTaHOBIEHO
3HaveHvie ot 1 o 1440, No YMONYaHMIO YCTaHOBNIEHO 3HayeHne 3.

— Maysa mexpy HOomepamu — MUHVMalbHBIN MHTEPBAN BPEMEHM Mexay Habopamu TenepOHHbIX
HOMEpPOB OAHOro aboHeHTa B C/lyyae HeyfdauHblX MOMbITOK A03BOHA (B CekyHAax). MoxeT ObiTb
yCTaHOBJIEHO 3HaueHre oT 1 1o 600, Mo yMonyaHmio yCTaHOBNEHO 3HayeHue 60.

— 3anwucartb pa3roBop — onuna gna BKOYeHnA 3arfncik Bbi3OBa, MOUHATOIO abOHEHTOM.

— OXupgaHve oTBeTa - BpemMs NOoC/e O03BYYMBAHWA BOMPOCA, B TeYyeHue KOTOPOro KOMMeKC
Pynop.BJINL, 6yner oxuaatb npouvsHeceHua oTBeTa aboHeHTOM (B cekyHAaax). MoeT ObiTb
yCTaHOBNEHO 3HayeHve oT 5 10 30, Mo YMONYaHWio YCTaHOBMEHO 3HaueHe 5.

— KonunuyectBo nonbITOK pacno3HaBaHUA — MaKCMMabHOE KOMMYECTBO MOMbITOK PACnO3HABAHNA
peyn aboHeHTa Ha Kaxkblh BONpocC. MoxeT ObiTb YCTaHOBMEHO 3HaueHne oT 1 4o 10, Mo yMonuYaHmio
YCTaHOBMIEHO 3HaueHKe 3.

Ecnn aboHEHT He MPOM3HOCUT OTBET B Mepuon oxuaaHus, Pynop.BJIUL, nepexoant k cnepyoulei
MOMbITKe Pacno3HaBaHWA. Ecnm ke OTBET pacno3HaH, HO C HWU3KOW CTEMEHblO YBEPEHHOCTW, abOHeHTy
npeanaraeTca NPOU3HECTN ero NOBTOPHO — A/A YTOUYHEHWA NePBOHAYaIbHOM rMNoTe3bl Pacno3HaBaHMA. ITOT
npouecc — agantauma K rofocy aboHEeHTa — MOXEeT COCTOATb M3 HEeCKOMbKMX WaroB (4o 3), Ha KaxaoMm u3
KOTOPbIX BbIMOMHAETCA YTOUHEHMe rMnoTe3bl. TakMm 0Opa3oM, OfHAa MOMbiTKa PACMO3HABaHUA MOXeT
noTpeboBaTb OT abOHEHTa MPOW3HECTN OTBET HECKOMbKO Pas; eCin MOATBepAVTb rMnoTesy He YAanochb,
BbINONTHAETCA Nepexof K CefytoLlen NomnbiTke pacno3HaBaHmA 1 T.4.

Hpm OOCTUMEHNN MaKCUMaJTbHOTO KOJIMYeCTBa MOrbITOK Pacrno3HaBaHNA Pynop.BﬂI/ILl, nepexoanT K
cnegyrowemy BOnpocy, nnn — edin 31o nocnegHnn BOMPOC — K 3aBepuatomemy COO6LLI,€HI/HO onpoca.

MapameTp KonmuecTBo NOMNbITOK pacno3HaBaHUA He BAUSET Ha KOMUYECTBO MOBTOPOB BOMPOCa Mo
3anpocy aboHeHTa. MakCc1ManbHOe KOMUYeCcTBO NOBTOPOB MO 3anpocy aboHeHTa GUKCMPOBAHO 1 PaBHO 5.

PaboTa ¢ Bknaakow Jionyctumoe BpemMs MosiHOCTbIO aHanornyHa pabote ¢ OAHOUMEHHOW BKNAfKOW B
OKHe peaaKT1UPOBaHNA CLiEHaPWA, CO3AaHHOrO B BeO-NpunoxKeHnn (cm. n. 4.8.1.3).

[0 OKOHUYAHWUW pPefaKTMPOBAHMA CLEHaPWA HaxkMuUTe Ha KHOMKY COXpaHUTb.
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4.8.5 KonnpoBaHue cueHapus

YT06bl KOMMPOBATh CO3AAHHbBIN PaHee CLEHapPW, HaXMIUTE Ha KHOMKY F B CTPOKe 3TOro CLeHapus
(cm. puc. 83). B okHe KonnposaTb cueHapui (puc. 101) ykaxxumTe Ha3zBaHVe HOBOIO CLEHAPWVA N HAKMUTE Ha
KHOMKy CoXpaHuTb.

KonuMpyeMbld cueHapyiA: YyebHas Tpesora

HoBbLIF CUEHapHIA: | |

CoXpaHWTb JaKpbITb

PucyHok 101 — OkHo KonupoBaTb cueHapui

4.8.6 YpaneHune cueHapua

@ MNepen yoaneHvem cleHapusa yoeamTech, UTO OH He UCMONb3yeTcA B KaKON-nbo CuTyaLmn.

UToObl yOanuTb OAMH WM HECKONbKO CLEeHapueB, OTMeTbTe dnaxkamu Tpebyemble cCleHapuu u
HaXKMUTE Ha KHOMKY YaanuTtb (puc. 102).

OnoBeuwleHUA CHTYa LMK CueHapHm FonocoBble coobleHMA

'{F' Coz03Th x Y¥0OanuTh

[ AdeRcTEl HazBaHwe * TenedoH
o # By Noxap CuHTe3 "Ha neTy"
w 4 Ey Cobpanue M3 "MTonocoBblx coobleHWA'

PucyHok 102 — YganeHue cueHapua

B okHe noateepxaeHNa yaaneHnsa cueHapua (puc. 103) HaxmmTe Ha KHOMKy YaanuTb.

YaaneHwe cLeHapWs

2 Bbl AMCTEMTENEHO XOTUTE YOAMUTE CUEHAPUKT

Y¥0anuTe OTMeHa

PricyHoK 103 — OKHO NOATBEPXKAEHWA YAaneHnsa cueHapus
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4.9 Cntyaumm

Cntyauma co3gaétca B TOM Clydyae, eCiv onoBeljeHne aboHeHTOB HEOOXOAMMO HauyaTb OAHUM UK
HECKOMbKMMUM 13 CefytoLmx CNocoOos:
— HaxaTtvem Ha KHOMKy B Beb-npunoxeHunn Pynop.BJINL,
— Haxatrem Ha KHomky yctponcTtea STC H350 nnv nocpeacTBOM 3aMblkaHMA/Pas3MblKaHNA CyxXOoro
KOHTaKTa YCTPOMCTBA C MOMOLLbIO MOAKTIOUEHHbBIX [ATUMKOB.
— [lo npeaBapuTensHO CO34aHHOMY pacimMCaHo.

— [locpeactBom TenepoHHOro 3BOHKa Ha BblAeNeHHbI Homep 1 Habopa DTMF-kofa akT1Baumm ¢
MOMOLLbIO KHOMOK TeflepoHa.

CuTyauma COOEepPXMT nepedyeHb CMOCOOOB aKTWBALMM U CLEHapWI, NO  KOTOPOMY  AO/KHO
OCYLIECTBAATLCA OMoBelleHe aboHeHTOB. B 3aBUCMMOCTM OT BbIOPAHHOrO CLEHAPUA CUTYyaLMA MOXET
cofeprkaTb TEKCT, KOTOPbIN CeayeT 03By4YMTb abOHEHTaM MO TenePoHy CUHTE3UPOBAHHbBIM FOIOCOM, a Takke
TekcTbl SMS n/mnu Email-coobuieHnin. Kpome Toro, B CUTyaLMm YKa3blBalOTCA abOHEHTBI A1 OMOBeLLeHUA.

OnoselljeHe abOHEHTOB MO CO3AaHHBIM CUTyaLMAM MOXeT OCYLIeCTBAATbCA HeorpaHuyeHHoe
KOMMYeCTBO Pas.

Cnmcok co3faHHbIX CUTyaLmin 0TobpaxaeTcs BO Bkaake Cutyauun (puc. 104).

OnosBeleHna CUTyauum CueHapum FonocoBble coobuenuns AOOHEHTb! OnepaTtopbl Cpynnbl oNepaTopos
Co3gath Yoannto
+
JeAcTENA Ha3BaHue cUTyaUMK Coobuwenua MeToAbl aKTMBaLMK MocnenHas aKTMBaUMA
= # Noxap Oa & [E 45 H350:778/12 HeT aKkTMBaLUWii
= o 42 Cobpanue KoMnaHuu [operator] Oa d 10.04.2015 11:45:39 [operator]
= 4/ Tpeeora yuebHan Oa & B 44 10.04.2015 11:36:45 [admin]

Crp. (1 M3 1 50 Mpocmotp 1 - 3 K3 3

PucyHok 104 — Bknagka Cutyaumn

C MOMOLLBbIO BK1aKW Cmyau,vm MOJib30BaTeSIb MOXKET BbIMNMONHATD CJiedytole 3adaqi:
— CO3[aBaTb, PeAakTpPOBaTb, KOMNPOBATb U YOaIATb CUTYaU W,

— adKTMBMPOBATb CUTYyaln.

BO3MOXHOCTb CO3aHWA, PefaKTUPOBaHNA 1 yaaneHna CUTYaLmuiA MOXeT OTCYTCTBOBATb B COOTBETCTBUM C
CUCTEMOW pPa3rpaHMYeHna Npas.

B cnincke ans Kaxkgow CuTyaumm 0TobpaxaloTcs cneaytolie aaHHble:

—  KHOMKM KommposaHws =, aktveaumn ¥ 1 penakTvpoBaHus 4 cnTyaumun. [Ins cutyauun, He
PeayCMaTPHBAIOLVX aKTBALIMIO C MOMOLLbIO BEO-NIPUOKEHMSA, KHOMKa ¥ He 0ToBpakaeTca.
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— HasBaHue cutyaymm. K Ha3BaHuIO CUTyalMmM B CKoOKax [0b6aBnAeTcs uMma eé Bnafenbla —
NONb30BaTeNs UK rPYNMbl (CM. Takxke noapasaen 4.5 Onepartopsl W rpynnibl onepatopos). Eciu
CUTYaLMa CO3flaHa OT MMEHM TEKYLLLero Nofib30oBaTens, ero UMA He 0TObPaXKaeTcs.

— CoobuweHuna — Npu3HaK HaMunA B CUTYaLMM COODLLIEHWIA.

— MeTopgbl akTMBauMn - BblOpaHHble MeTOAbl aKTMBALMW CUTyaluK: C MOMOLbI0  Beb-

NPUNOXEHNA 4}3', C nomolibto TenedoHa D, C nomoliblo ycTponcTea STC H350 - H350:778/6,
no pacnucaHnio © . ECAn Ana cuTyaumm BbibpaH cnocob akTusaLuv Mo TenedoHy, pagom co
3HauYKoMm L4 otobpaxaetca DTMF-koa aktvsaumm cutyaummn. DTMF-kon oTobparkaeTcsa TONbKO
[NA NOMb30BaTeNA, CO3AABLUIErO AAHHYI0 CUTYaLMIO.

— MocnepgHaa akTuBauua — MHGopmaumMa O aate, BpemeHu, cnocobe NocneaHen akTeaumn, a
TaKXKe UMA YUYETHOW 3amnncK, OT MMEHK KOTOPOW BbIMOMHAMNACH aKTMBauUMA cuTyaumu. Ecnm
CNTyauma Obina akTMBMPOBaHA MO PACAMCAHNIO, BMECTO UMEHM YUYETHOW 3anmcy OTobpaxaeTca
[sched]. Ecnv cntyaums Gbina akTBMpPOBaHa No TenedoHy, To PAAOM C UMEHEM YUYETHOM 3anncu
oTobpakaeTca 3Havok . [1na cuTyauuii, akTMBaLMA KOTOPbLIX HE BbIMOHANACh, OTODPaxaeTcA
cTatyc Het aktuBauymm.

CI/ITyaLlI/IFI nomeYaeTCA B CMCKe KpaCHbIM LUBETOM B CJieAyHOLWKMX CJTy4HaAx:

— eC/In CLEeHapWi, KOTOPbIY ObiN BbIOPAH NPW CO3AaHUM CUTYaLMKX, BNOCNEACTBUN Obln U3MEHEH, 1
3TO M3MEHEeHVe MNpUBEeNO K KOHQAMKTY CNOCOOOB OMOBELLEHNA, YKa3aHHbIX B CUTyauuu ©
cueHapwuy;

— eC/In CLeHapV Wn ronocoBoe cooblleHme, KoTopble Obinn BbIOpaHbl Mpy CO3AaHNN CUTYaLNK,
BNOCNeACTBUN DbV yAaneHsbl.

BragenbLem Kaxkaol CUTyaumy MOXeT BbiTb onepaTop MO0 rpynna, B KOTOPYHO BXOAMT onepaTop (CM.
n. 4.5.3 PefaktnpoBaHune npas onepatopoB M rpynn). CuTyaumd, Bnagenblem KOTOpoW ABMAETCA rpynna

OMNepaTopOB, BbIAENAETCA B CMINCKE NOMYXKMPHBIM WPUOTOM.

UToObl  BbIMOMHWTL  KOMMPOBAHME WM aKTWMBALUMIO TakMX CUTyauUul, HeobxoaMMo  CHadana
OTpefakTMpOoBaTb MapameTpbl MCMOMAb3yeMOW CUTYaUuUW [1A YCTPAHEeHWA KOH(AWKTa wnn gobasneHus
HeJOCTAOWMX AaHHbIX.
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4.9.1 Co3paHne cnTyaumnu

Ytobbl CO3AaTb CUTYaLMIO, HaXKMKTE Ha KHoMKy Co3gaTb (puc. 105).

OnoBeweHnn CATyaumm CueHapMm lTonocoBble coobuweHMA

+ Coznath # \} Yoanute

[ JdeAcTeHs Has3BaHWe CHUTyaUuK CoobLWeHus
L = ¢ Noxap Oa
Ll = o # CobpaHue Oa

PucyHok 105 — KHonka Co3paTtb

B okHe Cospatb cutyauuio (puc. 106), B none Ha3BaHue ykaxuTe Ha3BaHWe cuTyaumn. HasaHune
AOMKHO ObITb YHUKANbHBIM.

Co3flaTh CHTYallHIO 3

Ha3zeaHWe

OnoBeLeHWe AKTUBaLMA

CueHapwi

PucyHok 106 — OkHo Co3gaTtbh cuTyauuio

[lonyckaeTca ncnonb3oBaHue ByKB NaTUHCKOTO (a-z, A-Z) 1 pycckoro (a-a, A-A) andasnTos, apabckmx umdp
(0-9), a Takke NPOOENOoB 1 CUMBOSA «MoAYEPKMBaHMEY ("_").

@ MNone HasBaHue sBnsieTca 00s3aTeNbHbIM /15 3aMONHEHNA 1 He MOXeT cofepaTb 6onee 100 CYMBOMOB.

3atem YKaxXunTe HeO6XO,E|,I/le|e AaHHble BO BKMNaakax OnoBelweHne 11 AKTUBaLMA, Kak 3TO OMKCaHO
HUXe.
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4.9.1.1 Bknaoka «OnoseweHue»

Bo Bknagke OnoBeweHune (puc.107), B BbiNagatollem crnvcke CueHapum BbibepuTe CLEHapUi,
COrNacHO KOTOPOMY ClieayeT ornoBelliaTb abOHEHTOB.

I OnoBeleHue | AKTMBaLMA _

CueHapwi
YyebHaq Tpesora ¥

lNonocosoe
coobDWweHwe

PucyHok 107 — Mone FonocoBoe coobeHne

PYKOBOACTBYACH HACTPOMKamK, YKasaHHbIMW B BblOpaHHOM cleHapuy, Pynop.BJINL, npeanoxunt
BbiOpaTh WM CO3AaTb COOOLIeHVe 18 OrnoBelleHVs abOHEeHTOB. ECM cuTyauma co3maéTcs Ha OCHOBe
CleHapwma onpoca, To BbIBOp 1K cozfiaHme cooblierHnii ana Heé He noTpebyeTca. B 3Tom ciydae coobuieHunn
OyayT CUHTE3MPOBATLCA U3 TEKCTA, MOArOTOBNEHHOMO NPW COCTaBNeHn onpoca (cm. n. 4.8.3).

Ecnn B BbIOpaHHOM CLEHapuM yKazaHo, YTO HeobXOoAMMO OCYLLeCTBNATb CUHTe3 COOOLEeHUNIA «Ha
neTty», TO eCTb NPeobpPa3oBbIBaTb HAOPAHHLIV MOMb30BaTENEM TEKCT B FOIOCOBOE COObLIEHNE, BO BKIaAKe
OnoBelyeHune otobpa3ntca none fonocosoe coobleHne. Beegure B JaHHOE Nofe TeKCT COODLIEeHNA He
6onee 1000 CMMBONOB.

Eciv B CueHapuM YKa3aHO, UTO KpuTepuem YCMEeLHOCTM OrnoBelleHVs aboHeHTa ABnAeTcA
NPOCAYyLWMBaHWe rOIOCOBOr0 COObLIEHMA 1O MapKepa, MOCTaBbTe MapKep B Tpebyemon YacTn cooblieHns.
Ecnn mapkep He OymeT MoOCTaBleH, Kputepuem YCnewHOCT! OroBelleHrs aboHeHTa OyaeT cuuMTaTbCA
NOMHOCTBIO NPOCAYWaHHOe CoobLieHMe,

Ecnn B coobueHnn HeobxoamMo yKaszaTb 1MA aboHeHTa, MCNoMb3yTe NapameTp %name%. Hanpumep,
uTObObl CO3MaTb COObUleHMEe «3APaBCTBYNTE, <UMA aboHeHTa>», BBeauTe B none FonocoBoe coobuieHue
TEKCT «3ApaBcTBymTe, Y%name%o».

Ecnn B cueHapum yKa3aHo, 4YTO COOOLleHne AO0MKHO ObiTb BbIOPAHO M3 TONOCOBLIX COOOLLEHNI
(cm. noapaszgen 4.7 Tonocosble cooblieHns), BO BkNaake OnoBeweHna otobpa3nTcsa BbinMafatowmi Crincok

lFonocoBoe coobueHune (puc. 108). BoibepuTe 13 faHHOIO CNCKa Tpebyemoe ronocoBoe CoobLLeHNe.
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CueHapWi
YuyebHas TpeBora v

91

Monocosoe
cooblweHwe

PucyHok 108 — Beinagatowmit cnvucok FonocoBoe coobueHmne

Ecnv ronocosoe cooblieHve MnaHpyeTca 3anncaTb Npv akTUBALMM AaHHOW CUTyauumn no TenedoHy
(cm. nogpazgen 5.3 AKTvBaUMA cUTyaluii No TenedoHy), He BblibMpaliTe ronocoBoe cooblieHne. Obpatnte

BHUMaHMe, YTo BO BKIaKke AKTUBALIMA NPV 3TOM HEOOXOAMMO NOCTaBUTb Gnaxkok Mo TenedoHy 1 ykasatb
DTMF-kopn (cm. noanyHKT 4.9.1.2 Bknanka «AKT1BaLNAY).

Mocne BBOA@ MM BbIGOPA rof0COBOro CO0bLeHNA BbibepuTe TuMbl TeNnedOHHbIX HOMEPOB, MO KOTOPbLIM
cnefyeT onosellatb abOHEHTOB: pabouni, Mo6unbHbINA, AomawHui (puc. 109). VI3HayanbHO TWUMb
TenedpOoHHbIX HOMEPOB YKa3blBalOTCA MOMb30BaTENEM KOMMIEeKCa Npu CO3AaHUM abOHEHTOB (CM. MyHKT 4.6.1
Co3panvie aboHeHTa). BolbpaHHble TUMAbl TeNePOHHbIX HOMEPOB YUUTBIBAOTCA TOMBbKO ANA FOOCOBOrO

OMOBELLEeHVA, M He BANAIOT Ha onoBselleHrne no SMS.

HMCNONeE30B4Te ANA CNoBeLleHWA TE“J'IE‘EI)OH:

¥ pabo4min *| MODWUNEHBIA ¥ noMaLlHWA

PucyHok 109 — Bbibop T1na TenedoHHOro Homepa

Ecnn B ceHapun yKa3aHo, UTo abOHEHTOB He CrieflyeT onoBellaTb no TenedoHy 1M B AOMNONHEHWE K
roO/I0COBOMY OrOBeLLEeHMI0 BbiOpaHO onogelleHne aboHeHToB Mo SMS wn/wnu Email, oTobpasatca nona
Coob6weHne gna SMS v/vnn CoobweHune gna Email (puc. 110). Beegute B none CoobweHune ana SMS
TEKCT AnHoM He bonee 250 cumBonoB. Beegute B none CoobuweHne ana Email tekct gnnHon He bonee
1000 cumBONOB.

CoobweHne gna sMSs

CoobweHwe gnda Email

PucyHok 110 - lNona ans BBoga SMS n Email coobuenuin
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UTobbl BbIOpaTh abOHEHTOB/FPYMMbl aADOHEHTOB, KOTOPbIX HEOOXOAMMO OMNOBELATb, HAKMUTE Ha KHOTMKY
Bbi6patb (punc. 111).

BelbpaTe IACK AR YHTE ¥OpaTe MHO. HACTpOHKKM
[ AfoHeHT/rpynna NpHopHTET
Ctp. 1 M3 0 k= w1 (10 HeT zanvcel onda npocMoTpa
CoXpaHnTb JaKpbiTh
PucyHok 111 — KHonka BbibpaTb

OTkpoeTcA OKHO [lo6aBuTb aboHeHTOB/rpynnbl (puc. 112). OTveTbTe ¢naxkamu Tpebyemblx
aboHeHTOB/rpynnbl abOHEHTOB.

[na noncka aboHeHTOB B crnvcke mcnonb3ynte none Monck no ®UO. [laHHbIMK ANA NOMCKa MOryT
BbICTyNaThb Lenoe cnoso 13 OO aboHeHTa, Hayano CnoBa Wy KOMOMHaUMA Takmx CoB. Hanpumep, and
nouncka aboHeHTa MeTpoB NBaH MBaHOBMY MOXHO 3adaTb novck no cnosy MeTpos, MeTp vnv MeTpos UB.

UTobbl HanTh aboHeHTa B CMWCKe, BBeAMTE AaHHble Ans nomcka B cTpoky Monck no ®UO, a 3atem
HaXMIUTE KHOMKY + 1nu knasumiy Enter Ha Knasuatype.

UTo0bl BEPHYTHCA K OTODPaXeHMIO CncKa Bcex aboHeHTOoB, oumcTute cTpoky Momuck no ®UO, a 3atem
HaXMIUTE KHOMKY + 1nu knasuiy Enter Ha Knasmatype.

Mocne BbibOpa abOHEHTOB/rPyNn abOHEHTOB HAXKMUTE Ha KHOMKY COXpaHUTD.

Nobasuts aboHenToB /rpynns ®

I'pynnbi < Mouck no ®UO |
Bce aboHeHThl 0/27 U0 ~ N2 TN MpuopuTeT

L10MIKHUKM Auerko MBaH NBaHOBUY 79813332221 0
MeHeaXepbl Cupopos MBaH MBaHOBMY +79812221111 1
MeTpos MeTp MNeTpoBMY 7415289 1

Mapmenanos MHHOKeHTWA MNeTpoBuy +79218887776 2 .

Crp. 1 W3 1 20 Crp. [1 M3 2 wx w (20 MpocroTp 1 - 20 w3 27

CoxpaHWTb 3aKpbiTh

PucyHok 112 — OkHo [lo6aBUTb aboOHEeHTOB/rpynnbi
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BbibpaHHble aboHeHTbI/rpynnbl aboHeHTOB 0TObpa3ATcA B OokHe Co3pgaHue cuTyauuu, BO BKMadKe
OnogeweHue (pnc. 113).

I OnoseleHne | AKTMBaLMWA _

CueHapwi
Noxap v
BribpaTe ACKNHYHTE ¥OpaTe MHO. HACTpOHKM

O AboHeHT/rpynna MpuoputeT
L 2 & LomxKHUKM

L) 4  Cuaopos WBaH MBaHOBMWY 1

U AueHko MeaH MBaHOBMY 0

PucyHok 113 — Cnicok BbiGpaHHbIX abOHEHTOB/rpynn aboHEHTOB

Ecnn ona kakoro-nnbo 13 BblIOpaHHbIX abOHEHTOB WA FPYNMbl abOHEHTOB TpebyeTca BbibpaTb ApYrow
CUEeHapUI U/VUNn TEKCT OMOBELLEHMA, HAXXMMTE Ha KHOMKY & cnesa ot nvenn A3AHHOro aboHeHTa/rpynnbl.

B npaBow 4acTn OKHa CTaHeT AOCTyMnHa cekuna MHpgmnBupyanbHble HacTpoukn (puc. 114). BHecute
HeobXxoanMble M3MeHeHUd 1A BbIOpaHHOrO aboHeHTa WK rpynnbl abOHEHTOB.

Ecnm cuTyaums co3aaérca Ha OCHOBe CleHapus onpoca (cm. n. 4.8.3), TO BO3MOXHOCTb YKa3aTb
NHAVBMAYaNbHbIE HACTPOMKM ANs abOHEHTOB OyAeT HEAOCTYMHa.
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PyKOBO,D,CTBO nonb3oBaTenA

Co3faTh CUTYaLMHIO *®

Ha3BaHue
|I‘|0>1<ap |
OnoeeleHue AKTMBaUWA
CueHapWi
||'|0}|{ap v | MHauBuayanbHblie HACTPOWKWA ANA
Cvnopos UBan MBaHOBWY
lonocosoe }
coobweHue CueHapui
BHMMaHKe! B 30aHMK 0BHApYXEHO BO3ropaHMe. He onosewaTs Mo TenedoHy M

Mpockba BCEM CPOYHO MNOKMHYTE 30aHWE.
P P ¥Tb 34 CoobweHne ona SMS

BHuMaHKWe! B 30aHMM 0OHapy®eHo
£ Bo3ropaHue. MNpockba BCEM CPOYHO MOKWMHYTE
30aHwe.
WMCNONb30BaTh ANA ONoBeleHns TenedoH:
¥ pabo4ni #| MODOKWNBHBIA ¥ noMalWHWA
Coobwexdwne gna Email
BriGpaTk MoK YKTE ¥OpaTte MHL. HacTpORKKH BHumManme! B 30aHMKM o0HapyReHo
Bo3ropaHue. MNpockba BCEM CPOYHO MOKWMHYTb
O ADoHeHT/Tpynna MpuopuTeT 3naHUE.
¥ 2 Cugopos MBaH MeaHoBMY 1
[y AueHko MBaH MBaHOBKMY 0
YCTAHOBMTE CHPEITE
Crp. us 1 MpocroTp 1 - 2 13 2
COXpaHWTb 3aKpbITh

PrcyHOK 114 — 3anonHeHne MHAVBMAYaNbHbIX HACTPOEK OMOBeLeHs

YTOBbl COXPaHUTb MHAMBUOYabHbIE HACTPOVKM abOHEHT], B cekunv MHanBUAYyanbHble HaCTPOMKM
HaKMUTE Ha KHOMKY YCTAHOBUTb. KHOMKa CreBa OT MMEHW aboHeHTa, ASA KOTOPOro YCTaHOBMEHb
NHAVBUAYanbHble HACTPOVKK, NpumeT Bug .

Y1obbI CKpBITb Cekumio UHAMBMAYaNnbHble HACTPOMKI, HaXXMWTE Ha KHOMKY CKPbITb.

UToObl OTMEHUTb YCTAHOBKY WMHAVBUIYaNbHBIX HAaCTPOEK ANA BCEX AaOOHEHTOB, HAXMUTE Ha KHOMKY
Y6paTtb NHA. HACTPOWMKMU, PACMONOKEHHYIO Haf CMMCKOM abOHEHTOB/rpynm.

Ecnn  Tpebyetca yaanuTb Kakoro-nvbo aboHeHTa/rpynny aboHEeHTOB W3 CMMCKa BO  BKMAAKe
OnoBeleHnsa, OTMeTbTe Gnaxkamy AaHHOTO abOHeHTa/rpynny abOHEeHTOB M HaKMWTE Ha  KHOMKY

UckniounTb. Ecnm TpebyeTca yaanutb Bcex BbiOpaHHbIX abOHEHTOB ¥ BCe BbiOpaHHble rPynMbl abOHEHTOB,
NOCTaBbTe (NAXXOK B 3aroIoBKe CMUCKa U HaxMUTe Ha KHOMKy UCKNIoUnTD.

4.9.1.2 Bknaoka <AkKmusayus»

Bo Bknagke AKTuBauumaA (puc. 115) BbibeprTe OAWH AKX HECKONBKO CMOCOOOB aKT1BaLMM CUTYaLIUM:

—  Yepes Beb-mHTephenc (cM. NyHKT 4.9.4 AKTUBALIMA CUTYaALIUW).

7
I

() upt

*+*,) VHHOBaLWK



PABOTA C BEB-TTPVITOKEHMEM Pynop.bJ11L o5
PyKoBOACTBO NOnb30BaTeNa

— Mo tenedoHy (cm. nogpaspen 5.3 AktnBauma cutyaumn no Tenedony). [Npn Bbibope cnocoba
aktvBauny Mo TenedpoHy B none DTMF Kopg ykaxunte DTMF-kon aktmBaumu cutyauun. DTMF-
KOO akmuseayuu cumyayuu — 3TO Habop UMdp, KOTOPbLI 3anpalinMBaeTcA MpW akTMBauUmK
CUTyaumm no TenedpoHy 1 BBOAUTCA NOMb30BaTeNeM Npu MOMOLLM KHOMOK TenedoHa.

OnvHa DTMF-kKofa aktmBaumm cuTyaumy onpefenaerca agMUHUCTPATOPOM B HACTPOMKax
cepBepa (cm. pyKOBOACTBO aaMunHKCTPaTopa Pynop.BJIUL). 1o ymonuaHuio anvHa Koga — 2

LmdpbI.

— Cnomouwpbio yctporctea STC H350 (cm. onncanHmne Huke).

— Tlo pacnncaHunio (CM. ONMCaHne HUXeE).

OnoBeL eHMe AKTHMBALMA

Hepes Beb-HHTepdec

] No tenedony

OTMF kof

C nomMowble STC HIS0 safepsKa 120 ¢

MO yoTpoHcTEa N2 KOHTaKTa .
Mok aKTHEALMK © 380803 K R

zanycrka ByayT NPoMrHOPMpOEaHE
380aHHBIE B CLIEHAD MM
MOBTOPHOS HaxkaTHe 4nAa  AONyCTHMblE MHTEpBAankl BReMeHKM

AKTHEaL KK

ZEYKOBOM CHMMHAN MPK aKTMBALKMK C 3a08peKKoM

[ Mo pacnmcanmio
Mo OHAM Hefeld = | OYUCTHTh

COXpPaHHTh SaKpbITh
PucyHok 115 — OkHO co3paHua cuTyaummn. Bknagka AKTnBauma

Hactponku aktnsauyum ¢ nomouwbto STC-H350

[Mpu BbIbOPE aKTMBaLMN CUTYaLMK C MOMOLLbI0 ycTponcTBa STC-H350 ykaxuTte B none Ne ycTtponcTBa
CEePUNHBbIN HOMEp YCTPOWCTBA — MATb NPeanoCnefHmnx UMOp Ha Haknenke co wrpux-kogom (puc. 116).
Hanpumep, ecnn nocnefnve wecTb UMGP Ha Haknenke co WTpux-kogom 004743, TO HOMEPOM YCTPOWCTBa
asnaetca 00474. [Tpy atom B none N2 ycTponcTBa Hynu B Hauane HoMepa MOXHO He BBOAMUTb.
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Homep ycTponcTea

PucyHok 116 — Homep ycTpoicTea

B nosme N2 KOHTaKTa yKaxuTe HOMEP KOHTaKTa, KOTOPbLIM YKa3aH Ha nepefHen naHenu yCTpOWCTBa
(pnc. 117). Bcero KoHTakTOB 16.

HacTtosATenbHO He peKoMeHAyeTCA yKa3blBaTb OfVIH M TOT e HOMEP KOHTaKTa OJJHOrO M TOFO e YCTPOMCTBa
STC-H350 ana akTMBaLmu HECKOMbKMX CUTYaLINN.

b
Homepa gaTumMKkoB

PucyHok 117 — Homepa gatunkos

Ycrporctso STC-H350 nogkntovaeTca HenmoCcpeaCcTBEHHO K CepBepy KOMMAeKCa C MOMOLLbIo Kabena USB
M pearvpyeT Ha V3MEHeHMe COCTOAHMA CyXOro KOHTaKTa (3amblkaHune/pasmbikaHne). B kayectBe Cyxux
KOHTAKTOB MOTYT BbICTyMaTb KHOMKM KK-052 1 BHELLHWE AaTUMKK.

YcTaHoBMTE (IaXkOK MOBTOPHOE HaXKaTue ANA aKTuBauum, 4ToObl TpeboBanoCb MOBTOPHOE
3aMblKaHMe/pa3mblkaHve KOHTAKTa /19 NOATBEPKAEHNA aKTBaLMW. ECv 9TOT Gnaxok yCTaHOBEH, TO noce
NepBOro 3amblkaHWA/Pa3MblKaHWA KOHTaKTa KOMMeKC byaeT oxKuaaTb NOATBEPXKAEHWA B TeueHne 5 CeKyH/
(Nnepuoa oXmaaHua no ymonyaHuio). Ecnn noBTopHoE 3amblkaHne/pa3mblkaHe KOHTaKTa He BbINOMHEHO, TO
KOMMNEKC CHOBA NEPeNaET B PEXUM OXMAAHWA NMepBOro 3amMblKaHMsA/Pa3MblKaHNA KOHTaKTa.

Ecnn ¢naxok NOBTOpHOE HaXaTme AnA aKTUBaUMW He YCTaHOBMEH, TO MOATBEpKAatollero
3aMblKaHWA/Pa3MblKaHA KOHTaKTa He TpebyeTcA.

UTobObl OMOBELLEHME HAUMHANOCh CMYCTA HEKOTOPOEe BPEMA MOCAe aKTMBALMK, YCTAaHOBUTE (GRakok
3afepXKKa 1 BBeUTEe [IUTENIbHOCTb 3afepxku (no ymonudaHwio 120 cekyHa). [lepuop 3amepkn
OTCYUTBIBAETCA OT MOMEHTA 3amblKaHWsA/pa3MblKaHNA KOHTaKTa: MOBTOPHOro (ecin oHo TpeboBanoch) nmbo
NepBOro (B NPOTMBHOM Cilyyae). B nepuron 3afepKKn MMeeTca BO3MOXKHOCTb MPUOCTaHOBUTL OMOBelleHne
(cm. nogpazaen 4.10.3 YnpasneHve XOA0M BbINOAHEHWA ONOBEeleHW).
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OyayT MPOMrHOPMPOBAHLI, T.e. OMOBellleHe MOXHO OyAeT MpoBOAMTL B Mtoboe Bpems (CM. nmoapasfen
4.8.1.3 Bknagka «/1onyctnumoe Bpemsy).

@ Ecnn yctaHoBneH ¢naxok 3afepKKa, TO 3a/laHHble /19 CLieHap1eB AOMyCTUMbIE MHTePBasbl OMOBELLEHNS

CobbITWA, CBA3AHHbIE C aKTMBaLMen CUTyalui C nomoulblo ycTponctea STC-H350, conpoBoaatoTcs
3BYKOBbIMW YBEOMEHUAMU. 3BYKOBbIE YBEOOMIEHNA BOCMPOU3BOAATCA BCTPOEHHbBIM OVHAMNKOM CepBepa
kKomnnekca Pynop.BJIULL

[1pn NepPBOM 3aMbIKaHWUW/PAa3MbIKaHNI KOHTaKTa OAVHaMMK BbIAAET 1 KOPOTKMUI 3BYKOBOW CurHan. [1pu
MOBTOPHOM (MOATBEPXAAOLLEM) 3aMblKaHWI/Pa3MblKaHUM KOHTaKTa AVHAaMKK MOCeAoBaTelbHO BbIAAET 3
KOPOTKMX CUrHana v 1 AAMHHBIM curHan. Ecnv gononHuTenbHO yCTaHOBNEH (GnaKOK 3BYKOBOW CUrHan npu
aKTMBaLUM C 3afepPXKKOM, TO B MEPUOA 3aepKKM NOCe aKTMBaUMK AMHAMKK cepBepa OyaeT BblaaBaTb
KOpOTKMe CUrHanbl C MepuOAMYHOCTBIO B 3 CeKyHAbl, 4O Tex Mop Moka omnoBelleHne He OyaeT Hauyato.
[NVIHHbBI 3aKN0YUTENBHDBIN CUTHAN CBMAETENbCTBYET O GaKTMUYECKOM Havane OnoBeLleHus.

Ecnn  Heckonbko  cuTyaumin  akteumpyeTca € nomoubto  STC-H350, TO Kaxpas aktmeauuma
COMPOBOXKOAETCA 3BYKOBbIMU YBEAOMIEHNAMIN B COOTBETCTBMM C MPaBUIaMi, ONMCaHHbIMIA Bbile. [Tpy 3Tom
eI aKTUBMPOBAHO HECKONIbKO CUTYaUWK C 3a[lePXKKOWM, TO KOPOTKMUE MeprodunyecKkmne CUrHaibl BO Bpema
33flePXKKM He AybnmnpytoTCa 1 BOCMPOW3BOAATCA 1O Havana NOCeAHero 13 OnoBeLLeHN.

HacTponku akTnsaumm no pacnmncaHunio

I'Ipe>|<ne 4eM HaCTpOUTb aKTuBayuto CUTyauln MO PaCfnCaHnio, agMUHUCTPATOPY KOMIMJIeKCa
HeO6XOﬂI/IMO y6€ﬂ,l/lTbCﬂ, YTO [aTa, BpemMAa W 4acoBOW MOAC Ha cepBepe KomrJiekCa coBrafgaet C faton,
BpemeHeM N 4YaCOBbIM MOACOM, YCTaHOB/IEHHbIM Ha pa6oqv|>< MeCTax NoNb3oBaTeNnemn Be6-l'lpl/IJ'IO>KeHI/IFI.

@ AKTMBALIMA CUTYaUnn MO PaCnmMCaHMo OCYLLECTBIAETCA MO AaTe N BPEMEHW, YCTaHOBIEHHOMY Ha CEPBEPE.

[na HacTponkm akTmBaumm cutyaumu Mo pacnncaHuio co3fante Tpebyemoe pacnmcanve.
BbibepurTe HeObXOAMMbBIN PeXM: OJHOKPATHO, MO AHAM Hefenu, No AHAM MecALa.

Mpu BbibOpe pexxnma OJHOKPATHO YKaxKmTe AaTy U Bpema akTueaumm cutyaumn (puc. 118). MNone OaTa

MOXHO 3aMONTHUTb BPYYHYIO T C MOMOLLbIO KaneHap4d, KOTOprVI OTKPbIBAETCA MPW HaKaTW Ha KHOMKY .

¥ Mo pacnUCaHui

OOHOKPATHO Y | OYMCTUTB

NaTa BpemMa
17.01.2015 GB:EE]

PrcyHok 118 — HacTporka OAHOKPaTHOrO OnoBelleH1A

Mone BpemMsa MOXHO 3aMOfHWTb BPYYHYIO WM C MOMOLLBIO MOM3YHKOBbLIX PEryNsTOPOB, KOTOpble
0TOOPAXAOTCA NPK YCTaHOBKe Kypcopa B AaHHoe rnosne (puc. 119).
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PyKOBO,D,CTBO nosib30BaTenA
OaTa Bpemsd
17.01.2015 [iz] G812ﬂ|
Hachkl
MKHYTBI

PucyHok 119 — Bbibop BpemMeHu akT1BaLMmM CUTyaLmm

Mpu BbibOpe pexrma Mo AHAM Hepenu ykaxmte HU Helenn akTMBaLum CUTYaLnmn 1 BpeMs akTVBaLn
ANS Kaxaoro BblbpaHHoro aHaA (puc. 120). IHu Hegenu oTMedatoTca dnaxkamn. Nons Bpemsa 3anonHAoTcs
aHanorunyHo nonto Bpems, n3obpaxEéHHomy Ha pucyHke 119.

¥ Mo pacnMcaHwui

Mo gHAM Hegenwy ¥ | DYUCTHTE

JdeHb Hegenu Bpema

4 MoHeaenbHUK 20:30 | XK =F
BTOPHMK b 4IEIS
Cpeaa X 4
YeTsepr p 4B
NaTHUUA X ==
Cyb6oTa p 4B
BockpeceHbe X ==

PucyHok 120 — HacTporika onoseLleHna no AHAM Hedenu

Ecnn B Kako-nnbo v3 aHen Hedenn cUTyauma AOMKHa OblTb akTUBMPOBAHA HECKOMbKO pa3 B pa3Hoe
Bpems, AobaBbTe NoMs AN BBOLA BPEMEHW aKTUBALWK. N8 3TOTO HaXMUTE Ha KHOMKY ==, PAaCMONOKEHHYIO

CnpaBa OT COOTBETCTBYMLIEro nona Bpema. B gobasuBliemcA none yKakmute AOMOMHUTENBbHOE BPEMA
aKTVBaLWKM cuTyaumm (puc. 121).

[leHb Hepenu Bpems
Y| MoHeaenbHUK 10:00 | XK

18:00 | %[

PucyHok 121 — BBOL HECKOMbKIMX 3HaUeHWIM BDEMEHN aKTVBALMW CUTYaLIUM

Ecnm Tp€6y€TCﬂ yoannTb JONONHUTENbHOE MNOJNE, HAXMUTE Ha KHOMKY x .
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Mpu Bbibope pexvma Mo AHAM MecAua yKaxuTe Tpebyemble MeCALbl, YMCIa 1 Bpemda aKTMBaLun
cuTyaumn (puc. 122).

¥/ Mo pacnUcaHWo

Mo gHAM MecAua ¥ | OYMCTUTE

Mecsau Yucno BpeMa
¥ AnBape (1,5,10 |3 =F |20:30 | =
DeBpasb X/ X ==
MapT X+ X+
Anpene X+ X
Ma X+ X4 7
COXpPaHWT 3aKpBITh

PucyHok 122 — HacTporka onoBeLeHna no AHAM mecala

OtmeTbTe d)na>|<|<afvn/1 MeCALbl, B KOTOPbIE HeO6XOﬂVIMO AKTUBMPOBATb CUTYaLMIO.
B none Yncno YKaxXuUTe Oaty akTBaunn CUTyaumn.

Ecnn TpebyeTcA yKa3aTb HECKOMbKO AaT akTMBaLMW B OHOM MECALIE, UCNOMb3yTe OAWH 13 CleaytoLX
CcnocoboB:

— YCTaHOBWTE KypCOp B COOTBETCTBYyKllee Mofe Yucno u ykaxute Tpebyemble AaThl uepes
3anAaTyto (cm. puc. 122).
—  Haxmu1Te Ha KHOMKY ==, pacnofOXeHHYI0 Crpasa OT COOTBETCTBYIoWEro nona Yuneno. Huxe

A06aBUTCA Nofe BBOAA ANA cnedytouler aatol (puc. 123).

[Mone Bpemsa 3amnonHuTe BPYUYHYIO MAK C MOMOLLbIO MOM3YHKOBbIX PErynAaTOpOB, KOTOPble 0TObpasATcA
NpW yCTaHOBKe Kypcopa B JaHHOE Mofe.

Ecnn B Kako-nnbo v3 aHen Hedenn CUTyauma AOMKHa ObiTb akTUBMPOBAHA HECKOMbKO pa3 B pa3Hoe
Bpems, AobaBbTe NoMs AN BBO4A BPEMEHW aKTUBALWK. N8 3TOTO HaXMIUTE Ha KHOMKY ==, PAaCMONOKEHHYIO

CNpaBa OT COOTBETCTBYyWOLIEro Mnons Bpems. B gobaBuBLIEMCS MOMe yKaxKWUTE [OMONHUTENIbHOE BPEMS
aKTMBaLWN CUTYaLINM.

Mecau Yucno Bpems
4 SluBapb |1 * 10:00 |
15:00 |¥X | =F
15 %(E X+

PricyHoK 123 — BBOA HECKOMbBKIMX 3HAUEHWIA AaThl U/WN BDEMEHU aKTUBALIUU CUTYaLINY

Ecnm Tp€6y€TCﬂ yoannTb JONONHUTENbHOE MNONE, HAXMUTE Ha KHOMKY x .

[na coxpaHeHna cuTyaumm Haxmmnte Ha KHonky CoxpaHuTb (puc. 122).
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4.9.2 PegaktnpoBaHue

YTobbl pefaKTUPOBATL CUTYALIMIO, HAXMUTE KHOTMKY 75 CTpoKe Tpebyemoit cuTyaunm (puc. 124).

cUTyaumm

PyKOBO,D,CTBO nonb3oBaTenA

B okHe PegakTupoBatb cutyaumio (puc. 125) BHecuTe HeobXxoanmble M3IMeHeHNA.

PucyHok 124 — PegakTvpoBaHue cutyaumn

Ha3saHue

PelaKTMpOBaTh CHTYaLMHID 4

|I‘I oMap

I OnoselweHue | AKTHMBaLMA _

CueHapWi

Moxap

7

lonocosoe
cooblWeHne

BHWUMaHWE! B 30aHWMKM 00HADYXEHO BO3ropaHUe.
MNpoceba BCEM CPOYHO MOKWHYTE 34aHME,

HMCNONB30BaTh 4NA ONoBELWEHKMA TEJ'IEEIJDHZ

¥ paGoumi ¥ MOBMALHBIA ¥ noMal HKMiA
BbibpaTh | WNCKNHYHTE
O ADOHeHT/rpynna MpuopuTeT
O Cuaopos MBaH MBaHOBWY 1
O MapMenafoB MHHOKEHTHA... 2
o 7 MNeTpos MeTp MNeTpoBUY 1
O g» AueHko MBaH MBaHOBHY 0
CTp.IZIma 1 MpocHoTp 1 - 4 W3 4

CoXpaHUTb

3aKpbITh

7
I

¢ uer
*s*2) VHHOBaLMK

PrcyHok 125 — OKHO pefjakTMpoBaHMA CUTYyaLnm

OnoseuleHns CHUTYaUMH CueHapum ronocoBble coobuleHMA
J'ﬁ Coz03Th (,’i Ynanutb

[ AeRcTEMA Ha3ssaHwe CUTYaL MK CoobueHus
O E ¢ # Noxap Oa

L £ 4 Cobpanue Oa

O = " &7 YdebHasn Tpesora Ha
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Hpm pedakTnpPOBaHNKM CUTYaLn H€O6XO,D,VIMO Y4nTbIBaTb Cneaytoumne ycnoBuA:

— Ecnv cutyauma co3paHa apyrvm nonb3oBaTenem, yCTaHoBKa nnv cHATYe dnaxka Mo Tenedory
HeAOCTYNHbI. [NA pefakTMpoBaHMA BO3MOXHOCTM akTMBaLMK CUTYaUMmn No TeneGoHy cospainTe
Konuio cutyaumm (cm. n. 4.9.3).

— HactoAaTenbHO He peKoMeHOyeTCA YKa3blBaTb OAVH 1 TOT e HOMEP KOHTaKTa OAHOro 1 TOro e
yctponcTea STC-H350 ana aktmBaLmm HECKOMBbKMX CUTYaLNA.

HaxmnTe Ha KHOMKY COXpaHVITb.

4.9.3 KonnposaHue cutyaummu

UToObl KOMMPOBaTb CO3AaHHYIO paHee CUTyauUuto, HaKMUTE KHOMKY E] CTpOKe 3TOW CcuTyaumn
(puc. 124).

OTkpoeTca okHO KonupoBaTtb cutyauumio (purc. 126). B none HoBas cuTyaums no yMonyaHmio ykasaHo
Ha3BaHMe co3faBaemolt cutyauun B dopmate Konms [Ha3BaHuwe Konupyemon cutyauyuu]. [pu
HEOOXOAMMOCTY AaHHOE Ha3BaHWe MOXHO U3MEHWTD.

Ecnnm B HacTpomkax konvpyemow cuTyaumm BblbpaH cnocob aktveaumn o TenedoHy, B OKHe
KonunpoBsatb cutyauuto ykaxxnte Hosbin DTMF-kopg — LdpoBOI Koa, KOTOpbIV OyaeT MCNonb30BaTbCA Npu
aKTMBaLMM CO3[aBaemMor CUTyaLmm No TenedoHy.

Ecnn B HacTporkax Komvpyemon CUTyauum BbibpaH Cnocob akTMBaLmMmM C NOMOLLbIO ycTponcTBa STC-
H350, B none Cep. N2 H350 u N2 6yneT yKazaH cepuiHbIi HOMeP AaHHOrO YCTPONCTBA. [Tpy HeoOXoANMOCTH
CEPUNHBIA HOMEP MOXHO M3MeHUTb. B nmone crnpaBa YKakmte HOMEpP KOHTaKTa, 3aMblkaHve/pasMblkaHue
KOTOPOro byaeT akTVBMPOBATb CUTYaLMIO.

HacToATeNnbHO He PeKOMeHOyeTCA YKasblBaTb OAWMH U TOT K& HOMEep KOHTakTa OAHOro M TOro e
ycTponcTea STC-H350 4na akTmBaLmy HECKONbKMX CUTYaumin. Haxmnte Ha KHorky KonnposaTtb.

KonupoBaTh CHTYallHIO x

Konupyemas cutyauus: YuebHas Tpesora
HoBaa cuTyauwus: Konua YyebHasa Tpesora

Hoewid DTMF Kog:

Cep. N2 H350 » N2 475

KonupoBaTk OTMeHa

PrcyHoK 126 — OKHO KONMPOBAHWA CUTYaLMK

KOFIVIpOBaHVle CUTYaUnn HEBO3IMOXHO, €CJin B Hel NCMOJIb3yeTCA cueHapMM, pPeaakTNnpPOBaHMe KOTOPOro
MPEnBENO K KOHCI)J'II/IKTy cnocobos OMNoBeLLEHNA, YKa3aHHbIX B CUTYaUl 1 CLIEHAPUN.
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4.9.4 AKTUBaUMA CcUTyaumm

Mpwn cospaHny cutyaummn (cm. nyHKT 4.9.1 Co3aaHne cuTyauunm) nosb3oBaTeslb YKa3blBAeT OAMH WK
HECKObKO CNOCOO0B aKTUBaLWN CUTYaLIUM:

- ‘-Iepe3 BGG-MHTep(I)EVIC — akKTmBauua Ccntyaunnn C NMOMOLUbIO 866—I'Ipl/lJ'IO>K€HI/Iﬂ ONnncaHa B
OaHHOM pa3fene.

— Mo TenedoHy - aKkTVBaUVWA CUTyaLMM Mo TenedoHy onmcaHa B noapasfene 5.3 AKTvBaLMA
CUTYaLMI No Tenedony.

— Cnomouwblo yctponcrea STC H350 — akTuBaL1a OCYLLeCTBASETCA NPU HaxXaTy ornepaTopa Ha
KHOMKY YCTPOWCTBa WM aBTOMATUYECKM, MNPV 3amblKaHWM/Pa3mblKaHM CyXOro KOHTaKTa C
MNOMOLLbIO MOAKITIOUYEHHbIX K YCTPONCTBY AATUMKOB.

— Mo pacnnMcaHnio — axKTBaLUMA OCYLLeCTBIAETCA aBTOMATUYeCKMN MNpW HaCTyrieHnn OHA WU
BpeMeHN, YKa3aHHOIro B paCnncaHmnm.

Ecnv ona cutyaumm BbibpaH cnocob aktvBauuy Yepes Be6-mHTepdeinc, B CTPOKe 3TON CUTyauun

oTo6paxaerca kHomka ¥ (Mpumep MpuBeaéH Ha puc. 127). YTobsl aKTMBMPOBATH cUTyaLmio Yyepes Beb-
VHTepdec, HaXKMIUTE Ha 3Ty KHOTMKY.

OnoBeuleHua CHUTyaunm CueHapwmm FonocobBble coobuleHnna
=L',EI Coz0aTh YOoanuTh
JeHlcTEMA HasBaHWe CUTYaLMH CoobuweHna
g 5? Moxap Na
= g CobpaHue Na
e ,5? YyelHan Tpesora Oa

PucyHok 127 — KHomnKa akT1Baumm CUTyaumm depes Beb-nHTepdenc

OTKpOoeTca OKHO AKTUBAUMA cuTyauumn (prc. 128). By AaHHOro OKHa 3aBUCUT OT CLieHapWs, KOTOPbIN
6bIN BbIOPAH NpWY CO3[aHUM CUTYaLIN.

MoK HeOOXOAVMOCTI B OKHe AKTMBALMA CUTYaLMN MOXHO PEAAKTMPOBATD:
—  TEKCTbl 00X COOBLLEHWI A9 ONOBeLLeHVst aDOHEHTOB;

— BblbOp TMNa TenedoHHbIX HOMEPOB, MO KOTOPbIM OyaeT OCyLecTBNATbCA OMoBeLleHMe
aboOHEeHTOB.

B okHe AKTuMBauunA CUTYyauunn He OTO6pa>I<aPOTCﬂ NHOVBMAYA/IbHbIE HaCTpOl7IKI/I, ecsin OHN Bbl6paHbI anA
KaK1X-nnbo aboOHEHTOB B PamMmKax JaHHOW CUTYyaunn.

[na aktmBaumm CNTYaUn HaXXMNTE Ha KHOTKY AKTI/IBI/IpOBaTb.
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AKTHMBALMA CHTYaLlMM 3

Monocosoe
coobweHwe

Bac NnpMBeTCTBYET CMCTEMa aBTOMaTHMYECKOro
onoselWleHMA.

103

WMCNONb30BaTb ANA ONoBeleHWs TenedoH:
¥ pabouni ¥ MoDKWMNBHBIA ¥ noMalwHWA

CoobweHWe ana sMs

Bac NpUBETCTBYET CMCTEMA AaBTOMATHMYECKOr O
onoBelleHAA.

CoobweHwe ana Email

Bac NnpMBeTCTBYET CUCTEMa aBTOMaTHMYECKOro
onoBelleHAn.

AKTMBHMpPOBaThb OTMeHa

PucyHok 128 — AKTBauma cuTyaLmm

OTKpoeTca okHO (puc. 129), noaTeepkaatoLlee akTMBaLmMio CUTyaL .

Bo Bknagke OnoBelleHna OygeT CO34aHO OMOBELLEHME, Ha3BaHKe KOToporo byaeT vmeTb dopmat
UmaCutyaunn_HomepAKTnBaumn. Hanpumep:

1. CospaHa cutyauma Moxap 1 akTMBMpOBaHa B MepBbit pa3. OnoseljeHne OyaeT Ha3blBaTbCA
Moxap_1.

2. Cutyaums MoXap akT1BMPOBaHa BTOPOW pa3 — ornoBselleHre OyaeT HasbiBaTbCA Moxap_2.

C KaxaoW HoBOW aKTuBaLmen cntyaum HomepAKTnBaymm 6yaet pactu.

AKTUEaALWA

@ Hayarto onogewaHne 11 aGoHEHTOR

ok |

PucyHok 129 — VIHdopMaLMoHHOe coobliieHe O Havasne OMnoBeLLeHMs

XOA BbIMOMHEHMA OMOBELEHNA Ha OCHOBE aKTVMBMPOBAHHOW CUTYaLMM MOXHO MPOCMOTPETb BO
Bknagke OnoBeleHus.

AKTBaLMA CNTYyaun HEBO3MOXHa, eCJin B HeWn NCcnonb3yeTcAa cueHapmM, pedakTnpoOBaHMe KOTOPOro
npnBeno K KOHd)J'II/IKTy cnocobos OonoBeleHnA, yKazaHHbIX B CUTyaln 1 CLLEHaAPUN.
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Ecnn cuTyaumio Henb3a akTMBMPOBATL M3-3a2 HEMOAXOAALLErO MHTepBana paboTbl CLieHapuaA, NOABUTCA
coobuleHne 06 owrbke: «OnoBelleHne He BbINO CO3[1aHO, TaK Kak Bpema akTMBaLMM CUTyaluW He NonaaaeT B
yKazaHHoe B CLieHapWK AONYCTUMOE BPema».

AKTVBaLMA CUTyaumn ByaeT HeBO3MOXHA W NMOABUTCA CoobLieHe 06 OLnbKe, eCm CMNCOK KOHTAKTOB
AN151 ONOBELLEHNA OKAXKETCA MYCTbIM. 9TO BO3MOXKHO B CIefYIOLLMX CyYanx (Mim nx KOMOMHaLMW):

1. B cuTyaumm ecTb TOMbKO Fpymnna unv rpynmbl, B KOTOPbIX HAa MOMEHT aKTUBaLMM OTCYTCTBYIOT
abOHEHTHI.

2. B cuTyaumm ectb abOHEHTbI, HO HY' Y OAHOMO 13 3TNX AbOHEHTOB HET KOHTAKTOB, OMOBeLLeHMe Mo
KOTOPbIM MPOW3BOAWUTCA MPWU aKTMBaUMW CUTyauuu. Hanpumep, cuTyaums npegycmaTpviBaeT
onoBelleHre ToNbKOo Nno email, a HX Y 0AHOro 13 abOHEHTOB He 3afaH aapec email.

3. B CNTYyaunn yKa3aHbl rpynnbl, OHW He MyCTble, HO Y BCeX abOHeHTOB B rpynnax He 3aaH KOHTAKT,
onoselyeHre No KOTOPOMY NMPON3BOANTCA MPW akKTUBaLU W CUTYaL N,

4.9.5 YpaneHuve cutyaumm

UTobbl yaanuTb OAHY UM HECKONbKO CUTYaLMIA, OTMETbTe dnarkkamm Tpebyemble CUTYaLMK U HaXmmTe
Ha KHOMKy Yganutb (puc. 130).

OnoBeuieHunA CUTya LMK CueHapum FronocoBbie coobuieHus

'ﬁl]:' Coz03Th x Y0anuTo

AeRACcTEMA Ha3sBaHWe cUTyaumnu CoobweHun
¢ E o # Noxap Na
¢ = # CobpaHue Na

= of ## VYuebHaa_tpesora Oa

PucyHok 130 — Bknagka Cutyauumn

B okHe ¢ cooblleHvem «Bbl AeNCTBUTENBHO XOTUTE YAANUTL CUTYaLMM?» (PUC. 131) HIXMUTE Ha KHOMKY
Ypanutb.

YaaneHue cUTyaLuu

2 Bbl 42ACTEMTENEHO XOTATE YASMWTE CHTYALMN?

YoanuTte OTMeHa

PucyHok 131 — OKHO NOATBEPKAEHNA YOANEHNA CUTYaLMK
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4,10 OnoBeLeHns

Bo Bknagke OnoBeweHuA (pyc. 132) coaepxmTca CNMCOK, B KOTOPOM OTODpakatoTCA OMoBeLLeHMS 1
yBEIOMJIEHVA O 3aBEPLUEHMM OMOBELLEHWI, €CIIM OHM HACTPOEHbI B KOMMNeKce (cm. n.n. 4.4.2.2 Hactporika

yBegoMaeHnn 1 4.5.6 HacTpovika yBeAOMIEHUW 418 onepaTtopa).

OnoBeueHa Cutyauum CueHapum FonocoBbie coobuieHna AbGoHeHTHhI Onepatophbl [Cpynnbi onepatopos

4} CozaaTs YaanuTs El VMnopT AKTWEHbIE BbiZ0BbI: 100

] HazBaHue CueHapui NaTa CO3AaHWA ~ CocTofaHue TenegoH SMS Email OT4er
E  notify__Hosule ycnyru_2 [auto] yenyru 11-09-2015 19:41:05 3aBepleHo -- .. =
[ Hoeble ycnyru_2 ycnyru 11-09-2015 19:40:00 3aBeplleHo -- E

[l veegomnenve o 3agomKeHHoCTH_1 3aA0NKEHHOCTL 11-09-2015 19:23:39 3aBeplleHo --I -- E

] co6paxune komnanum_1 [operator] Cobpanue [operator] 11-09-2015 19:23:39 3asepweHo -- |

[l Co6paxue oTaena_3 [operator] Cobpanwe [operator] 11-09-2015 17:59:05 3aBepleHo -- E

Crp. 1 n3 1l 50 Mpocmotp 1 - 20 3 20

PucyHok 132 - Bknagka OnoselyeHus

C nomolbio BKNaaky OnoBeLwweHns nosb3oBaTelb MOXKET BbIMOMHATL Criefytolye 3a[aun:
— n06aBNATb 1 YAANATb ONOBELIEHNS;
—  NPUOCTaHaBNMBATL M BO3OOHOBMATL MPOLECC BbIMOMHEHMS OMOBELLEHN;
—  CNeAnTb 3a XO[OM BbINOSTHEHWSA OMOBELLEHWI 1 YBeJOMIEHWN;
—  MPOCMaTPVBaTb ONepPaTVBHbIV OTYET MO KaxXAOMy OMOBELIEHWIO U YBEAOMIEHWIO;
—  COXpaHATb OTUETHI B BUAE darinos B opmate CSV;

— pacnedyaTbiBaTb OTYETHI.

B cnucke onsa Kaxaoro onoseLeHua unm yBeaOMITEHNA OTO6pa>KaPOTCFI anegyrouwme gaHHble:

— HasBaHue - Ha3BaHVie ONOBELIEeHNA U Ha3BaHKMe YBeJOMIEHNA 06 OKOHYaHWI OMOBeLIEHNA.
K Ha3BaHWiO onoBelleHns B CKobkax [obaBnaeTcs MMs COo3daBlIero ero nosfib3osatens. Ecnm
OMnoBellleHVe CO3AaHO OT WMEHW TeKyllero Mosb3oBaTens, ero MMA He oTobpaaeTc.
YBepgomneHne umeeT uma B dopmate notify_<umsa onoseweHua> [auto], rae wumsa
OMNoBEeLEHNSA — VIMA COOTBETCTBYIOLLErO 3aBePLIEHHOIO OMOBELEHNA.

- Cu,eHapvu7| — Ha3BaHWe CueHapud, MCNonb3yemMoro Aasa ornoBeleHnA.
— JlaTta co3paHuA — ata u BpemA HaYlala OnoBelleHna nin yBegoMIeHA.

— CocToAiHNne — COCTOAHME BbLIMOMHEHWA OMOBELIEHNA WK yBeAOMITEHNA. [lna onoselleHnA
OTO6pa>KaPOTCFI CCbIJTKK, C NMOMOUbIO KOTOPbLIX BbIMOJTHAECTCA YyMnpaBieHrne XO40M BbINMOIHEHWA
onoBelleHuA. YBeJoOMIeHWsA [PaccCblTatoTCA B aBTOMATUHECKOM pPexmnme, 1 NX PacCblfika He MOXKET
YNPaBNATbCA MOJIb30BATENIEM.
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— TenedpoH — MHAMKATOP BbIMOMHEHNA OMOBEeLEeHWs NOCPeACTBOM TenedOHHbIX 3BOHKOB. ECnn
[aHHbII CNOCOO OMOBeLleHNA He MPeayCMOTPEH MCMONb3yeMbIM CLiEHapUeM, MHAUKATOP He
oTobpakaeTcs.

— SMS - vHAMKATOP BbLINOMHEHWA OMoBelleHns mnocpeactBom SMS. Ecnv gaHHbIM  Crnocob
OnoBelLeHMA He MpeayCMOTPEH UCMOMb3yeMblM CLIEHAPUEM, MHOMKATOP He OTObpaXkaeTcA.

— Email - vHavkatop BbINOMHEHWA OMOBELEeHUA MOCPEeACTBOM 3MEKTPOHHOW MouThl. Ecim
[aHHbBIN CNocob OnoBelleHMs He NpeaycCMOTPEH WCMOMb3yeMbIM CLIEHapUEM, UHAMKATOP He
oTObpaxKaeTcs.

— OTyYeT — KHOMKM anda nepexoda K OTYETAM BbINONMHEHUA OI'IOBeLLleHI/II7I.

4.10.1 Co3aaHune onoBeLleHns

OnosgelljeHe MOXeT ObITb CO3aHO CReayLWMMIU CNoCcobamu:

1. ABTOMAaTMYECKM NPW aKTVBALMM Kakom-NnbOo CUTyaumn (CM. NyHKT 4.9.4 AKTMBaLMA CUTYaLINN).

2. BpyuHyto ¢ nomouyblo Bknagki OnoBeweHma. OnoBelleHne, Co3aaHHoe BPYYHYIO, BbIMOMHAETCA
O[IHOKPATHO Cpa3y nocse ero co3aaHua.

AIMUHUCTPATOP KOMMEKCA MOXET TaKKe WHMLMMPOBATb OMOBELLEHWs Ha OCHOBE (aliios 0noseuweHus,
CO3AaHHbIX ¢ nomoubto O nHTerpaumm (CM. pykoBOACTBO MO uHTerpauuv Pynop.BJINL, 1 pa3gen 4.10.2
Co3aaHvie ONoBeLLleHni Ha 0cHOBE GanaoB ONOBELLIEHNA JAHHOIO PYKOBOACTBA).

Utobbl co3aaTb OmnoBellleHWe BPYYHYIO, BO BKMaake OmnoBewleHWA HakmuTe Ha kHoMky CospaTb
(puc. 133).

OnoeeweHnn CATYaUMKH CueHapHm lonocoBble coobLeHWA
+ Co30aTb YOoanuto .ﬁ’. HMMnopT
Ha3BaHWe CueHapWi OaTa co3gaHuA -
CobpaHwe_5 CobOpaHue 08-04-2015 11:04:26
YyebHana Tpesora_4 YyebHan Tpesora 08-04-2015 10:11:56

PucyHok 133 — KHonka Co3gaTb
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B okHe Co3patb onoBelweHue (puc. 134), B none Ha3BaHMe yKaxuTe Ha3BaHVE OMOBELIEHNA.
Ha3BaHvie AOMKHO ObITb YHUKANbHbIM.

HazeaHwe

CueHapuii ¥

== BuibpaTb BribepuTe nony4vyaTenel cnoBeLleHUs

ABOHEHT = rpynna MpuopuTeT

COoXpaHWTb 3aKpbITh

PrcyHok 134 — OkHo co3aaHvis OnoselyeHus

Mone Ha3BaHwme ABnAeTcA obA3aTeNbHbIM ANA 3aMNOfHEHNA 1 He MOXeT coflepkaTb 6onee 100 CMBOOB.
[lonyckaeTca ncnonbaoBaHue ByKB NaTUHCKOrO (a-z, A-Z) 1 pycckoro (a-a, A-Al) andaBuToB, apabcknx LnMdp
(0-9), a TakKe cMMBONa «noaYEPKMBaHMe» ("_").

B Bbinagatouiem cnuncke CueHapui BbibepuTe CLeHapuii, COrMacHO KOTOPOMY CreAyeT OnoBellaTb
abOHeHTOB.

PYyKOBOACTBYACb HACTPOMKAMW, YKa3aHHbIMU B BblOPaHHOM CLieHapuK, BeO-MpUNoXKeHne NpeanoxmnT
BbIOpaTb MK Co3aaTb COOOLIEeHMe Ana onoBelleHna aboHeHTOoB. ECnn onoBelleHne Co3aaéTca Ha OCHOBeE
ClieHapvsa onpoca, TO BbIOOP WAK Co3daHMe COOOLWIEHMI ONA Hero He noTtpebyeTcd. B 31om cnyuae
coobuleHua byayT CUHTE3MPOBATLCA 13 TEKCTA, MOArOTOBAEHHOrO NpW COCTaBNAeHUM onpoca (cm. n. 4.8.3).

Ecnn B BbIOpaHHOM CUEHapuK yKazaHo, YTO HeobXOoAMMO OCYLIeCTBAATb CUHTe3 COOOLEeHUNI «Ha
neTy», TO eCTb Npeobpa3oBbiBaTb HabpPaHHbLIN MOMb30BaTENEM TEKCT B FO/IOCOBOE COOOLUIEHME, B OKHE
Co3patb onoBeweHne oTtobpasnTca none FonocoBoe coobueHue (puc. 135). Beegnte B AaHHOe nosne
TEKCT coobleHua He 6onee 1000 CMMBONOB.

B TekcTe coobLieHMA HACTOATENBHO He peKOMeHayeTCA MCMOMb30BaTh CNeluanbHbI CUMBON «». Ecin
AaHHbIA CMBON ByAeT cofepaTbCa B COOOLEHNM, Nepe CTapTOM OMoBeLLieHNA OH OyAeT 3aMEHEH Ha «,».

Ecnn B cCueHapuM YyKazaHO, 4TO KpuTepuem YCMewHOCT OnoBelleHnA aboHeHTa ABNAeTCA
NPOCAYyLWMBaHWe rOIOCOBOr0 COObLIEHMA 1O MapKepa, MOCTaBbTe MapKep B Tpebyemon YacTn coobuieHus.
Ecnn mapkep He OymeT MOCTaBieH, Kputepuem YCnewHOCT! onoBelleHrs aboHeHTa OyaeT cuMTaTbCA
MOMHOCTbIO MPOCYLIaHHOEe CoobLEeHME.

Ecnu B coobuieHnn HeobXxoanMmMo yKasaTb MMA aboHeHTa, MCMONb3ynTe NapameTp %name%. Hanpumep,
yTObbl CO3faTh CoObUleHMe «3APaBCTBYITE, <MMA aboHeHTa>», BBeauTe B none FonocoBoe coobweHne
TEKCT «30paBcTByNTE, %name%os.
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Co3farb onoBeljeHne x
e
Ha3BaHwWe |Tpeﬂcnra |
CueHapWi |'3"'-IE|5HEIFI TpeBora v |
MNnnocosoe
coobDWweHWe L

PucyHok 135 - MNone FlonocoBoe coobueHne

Ecnn B cueHapum ykazaHo, 4To cooblleHne AO0MKHO ObiTb BbIOPAHO M3 FOMOCOBLIX COOOLEHNI
(cm. noapasgen 4.7 Tonocosble coobllenns), B okHe Co3pgaTb onoBeleHne oTobpasnTca BbiMadaroLwmm
cnucok lFonocoBoe coobweHune (puc. 136). BbibepuTe M3 AaHHOro Ccnncka Tpebyemoe ronocoBoe

coolLLeHve.

F Y

Ha3saHwe |Cc:6pa|-me KOMMaHWK |

CueHapwii | CobpaHue v

Monocoeoe |
coobDWweHwe

PucyHok 136 — Boinagatouwmin cnvcok FonocoBoe coobuieHne

Ecnn B cueHapun yKaszaHo, UTo abOHEHTOB He ClieflyeT omnoBellaTtb no TenedoHy 1M B AOMOHEHWE K
rOfI0COBOMY OrOBelleHM0 BbibpaHO onoselleHne aboHeHToB no SMS wn/wnu Email, oTobpazatca nond
Coob6uweHune gna SMS v/nnv CoobweHune gna Email (pvic. 137). Beegute B none CoobweHne ana SMS
TEKCT AMHOM He bonee 250 cumBonoB. Beeaute B none CoobuweHne ana Email tekct gnnHon He 6onee
1000 cmBONOB.

B TekcTe cooblieHna HacTOATeNbHO He peKoMeHayeTCA UCMOMb30BaTb ChelmranbHbli CUMBON «». Ecin
AaHHbIN CUMBON ByAeT coepKaTbCA B COOOLIEHNI, MePEe CTAPTOM OMOBELLEHNA OH OYAeT 3aMeHEH Ha «,».
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Ha3zsaHwe Moxap

CueHapui Moxap v
MNnnocosoe

coobDWweHWe L

CoobweHwe anq SMS

CoobweHwWe ana Email

PucyHok 137 - lNona ana 8Boga SMS n Email coobuyermi

UTobbl BbIOpaTh abOHEHTOB/FPYMNMbl aADOHEHTOB, KOTOPbIX HEOOXOAMMO OMNOBELATb, HAKMUTE Ha KHOTMKY
Bbi6patb (puc. 138).

== BuibpaTb BribepuTe nony4yaTenel onoBeLLEeHUA

ABOHEHT * Mpynna MpuopuTeT

COXpaHWTb 3aKpbITh

PucyHok 138 — KHomka BbibpaTtb

OTkpoeTca okHO [Jlo6aBUTb aboHeHTOB/rpynnbl (puc. 139). OtmeTbTe dnaxkamn Tpebyembix
abOHeHTOB/rpynmbl abOHEHTOB.

[Mpw BEIOOPE A8 OMOBELEHMA rPyMnbl, cofepalien 6bonee 10000 abOHEHTOB, BLIOMPAIOTCA TOMBKO NepBble
10000 aboHeHTOB. [InA onoBeljeHWsa rpynn, copepawmx 6onee 10000 abOHEHTOB, pPeKOMeHAYeTCS
MCAONb30BaTb CUTYyaLMK (CM. MyHKT 4.9.1 Co3paHne cutyalnm) Unm PeEXUM MHTErpaummn (CM. pykoBOACTBO MO

nHTerpaunn Pynop.bJIALL).

[nAa noucka aboHeHTOB B cnncke mcnonb3ynte none Momck no ®UO. [laHHbIMM ANA MOMCKa MOryT
BbICTyNaThb Lenoe cnoso 13 OO aboHeHTa, Hayano CnoBa Wy KOMOMHaUMA Takmx CoB. Hanpumep, ans
nouncka aboHeHTa MeTpoB BaH MBaHOBMY MOXHO 3aaTb novck no cnosy MeTpos, MeTp vnv MeTpos UB.

UTobbl HanTh aboHeHTa B CMWCKe, BBeAMTE AaHHble AnA nomcka B CcTpoky Momck no ®UO, a 3atem
HaXMIUTE KHOMKY + 1nu knasuiy Enter Ha Knasmatype.
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UToObl BEPHYTHCA K OTOOPaKeHWIO CMCKa BCex abOHEHTOB, ouncTTe cTpoky Mouck no ®UO, a 3atem
HaXMIUTE KHOMKY + vnu knasumiy Enter Ha Knasuatype.

Mocne Bblbopa abOHEHTOB/rPyNn abOHEHTOB HaXXMIUTE Ha KHOMKY COXpaHUTD.

NobasnTbh aGoHeHTOB/rpynnm ®

Fpynmnbi = MNowuck no GUO A
Bce aboHeHTH 0/27 OUO + N2 TN® MpuopuTeT

10 TDKHIKH flueHko MBaH MBaHOBMY 79813332221 0 .
MeHegxepbl Cwgopos MBaH MiBaHOBMY +79812221111 1
MNeTpos MeTp MNeTpoBMY 7415289 1

Mapmenanos MHHOKeHTWI MNeTpoBuy +79218887776 2 .

Crp. 1 m3 1 20 Crp. |1 M3 2 »= (20 MNpocroTtp 1 - 20 W3 27

CoxpaHuTb 3aKpbiTh

PucyHok 139 — OkHo [lo6aBUTb aBOHEHTOB/rpynMbl

Bbi6paHHble aboHeHTbI/rpynnbl abOHeHTOB 0TOOPa3ATcA B OkHe Co3paHmne onoBeleHus (puc. 140).

YT0bbl HauyaTb BLIMONHEHWE CO30aHHOro onoeeleHnA, HaXxXMTE Ha KHOMKY COXpaHI/ITb.

=k BoibpaTb BribepuTe nony4aTened onoBeleHmMa

ADOHeHT = pynna MpwopwuteT
Mpokodeesa AHHa NeoHWOOBHA CoTpYOHMKK 2
Camonnosa BuMKTOpWA Anekcees... COTPYOHWKK 2
CugopoB AaHacvid NleHHaabeBWY CoTpYOHWKK 2

CoxXpaHWTb 3aKpbITh

PurcyHok 140 — Cnicok BbiGpaHHbIX abOHEHTOB/rpynn aboHEHTOB

OnoBelleHe OCyLLeCTBAAETCA NO YKazaHHOMY clieHapwio. CLieHapWii CooepXuT MHGopMaLMio O TUnax
TenepoHHbIX HOMEePOB (JOMALLHNIA, Paboymi, MOBUbHbIM), KOTOPbIE ClefyeT UCMONb30BaThb A/l OMoBeLleHs
aboHeHTOoB. Ecnm y  Kakmx-nvbo BbIOpPaHHbIX abOHEHTOB OTCYTCTBYIOT COOTBETCTBYIOLIME KOHTAKThI,
onoBellieHve JaHHbIX abOHEHTOB OCYLLIECTBAATLCA He byaerT.

Ecnn ona onoselleHna BbIOPaH CLieHapWi, NpefyCcMaTpUBaIOLLIMA TONbKO paccbiiky SMS, n npu 3Tom y
BbIOPaHHbIX aDOHEHTOB OTCYTCTBYIOT KOHTAKTbI A11A OTNPaBKu SMS, onosellieHne He byaeT co3gaHo. [Npu 3Tom
0TObPa3nTCA cooblieHve 06 ownbKe, NpeACTaBNEHHOE Ha PUCYHKe 141,

¢ uer
ve? MHHOBaUuU
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P)/KOBO,D,CTBO nonb3oBaTenA

OwwnbkKa

HeT aGoHeHTOR ANA ONOBSLLEHWA, BOSMOMHO ¥ VEA3aHHLIX NONyYaTenei oTCyTCTRYET
@ WHOPMaUMA 0 HeoTGX0aMMbIX N0 CLEHAPKMKD KOHTAKTAX.

3aKPpbITh

PucyHok 141 — CoobuleHwne 06 owmnbke

4.10.2 Co3paHune onoBeLWeHnn Ha OCHOBe $alsioB OMOBELLEHNSA

B komnnekce Pynop.BJINL, cyuiecTByeT BO3MOXHOCTb CO3[aBaTb OMOBELLEHNA NYTEM 3arpy3Ku ¢padsios
onoseujeHud.  @annbl  OMNOBelWeHWA  OOMKHbl  ObiTb  NpeaBapUTeNbHO  CO3AaHbl  CMeunanncToM,
OCYLECTBNALWMM MHTerpaumto komnnekca Pynop.BJIUL co cTopoHHen cnctemon.

&

MpaBa Ha cO3AaHVe OMOBELIEHNA Ha OCHOBe GalfoB OMOBelleHVs WMEET TOMbKO afAMUHUCTPATOp
KOMMJIeKca.

MpaBuna co3paHva GalnoB OMOBELLEHMA, @ Takke OWMOKYM, KOTOPblE MOFYT BO3HMKHYTb MPW 3arpyske
balnoB., onuncaHbl B pyKoBoACTBe no uHTerpaluv Pynop.BJIALL.

Mepen 3arpy3koit Gaina onoBeLieHna yoeanTech, YTo B KOMMEKCe CO3AaHbl CLIeHapUK, yKazaHHble B
dalne onosellervs. Ecnv B npoliecce onoselieHna HeoOXoaMO 03BYUMBaTb NPeA3anvcaHHOe rofloCcoBOe
coobuleHwue, ybeamntecn, UTo laHHOEe ro10CoBOe CO0bLLeHe NPUCYTCTBYET B KOMMEKCE.

YToObl cO3AaTh OMnoBelleHne Ha OCHOBE dalina onoBelleHus, BO BKnaake OnoBeweHnsa HaxkMnTe Ha

KHOMKy MmnopT (puc. 142).

»®e

(».4

7
I

OnoBeLleHnn CHUTYa LUK CueHapWumM FronocoBble coobLIEeHWA

+ Coznath ¥aanuTte E HMnopT
Ha3ssaHWe CueHapwi AaTa co3faHuA -
CobpaHwe_5 CobpaHue 08-04-2015 11:04:26
YyeOHana Tpesora_4 YyebHas Tpesora 08-04-2015 10:11:56

PucyHok 142 - Bknagka OnoselyeHus
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B okHe WmnoptmpoBatb onoBeweHune (puc.143) HaxmuTe Ha KHOMKY BblbpaTtb ¢amn u B
AIManoroBOM OKHe MPOBO[HMKa OrnepaLoHHOM cucTeMbl BbibepuTe dain onoselleHus. Oarn AomKeH UMeTb
pacwypeHne CSV. 3aTem HaxmnTe Ha KHOMKY COXpaHUTb.

Main CSV | | BbifipaTh daitn

CoXpaHuThb 3aKpbITh

PucyHok 143 — OkHo UmnopTupoBaTb onoseLleHne

Ecnv vHGopmaumsa B dalne He COOTBETCTBYeT TpeOOBaHMAM KOMMIEKCa OMOBELIEHNs, BbIBOAMTCA
COOTBETCTBYIOLLEE MPefynpexaeHve 1 onvcaHne ownbok (puc. 144). CooblleHre COOepXUT OnmncaHne He
bonee 5 owwbok. [lpoaHanm3npymTe TekcT coobuleHns o6 owubke u Npov3BeanTe HeobXoauMble
VCrnpaBneHvst B Gaine ornoBeLieHNs.

FMOOPTHUMPOBAaTE ONOBELLeH1e x

draAn Csh 205y BriBpaTe darin

HempasrneHEIR THN KOHTaKTa {(sms) 4Nna cueHapka "load" B cTpoke 1,
cUeHapkHA Nogdep#reasT cnedyrowke THAEBl KOHTakoToe: "phone”
Zagad PIM (123) B cTpoke 1, HO THMO KOHTaKTa He "phone"

COXpaHKTE SaKpbITh

PricyHok 144 — Owwrbka Npv CO3AaHNM OnoBeLleHna

Mocne MpoBepKM KOPPEKTHOCTM YKa3aHHOro daiina OCyLeCTBAAETCA MOMCK OMOBELUEHN C UMEHEM
BblOpaHHOro daina cpean yxke CyLLeCcTBYIOWMX OnoBelleHni. ECv Takvx ONOBELYEHMI HET, MMA YKa3aHHOro
daiina onoBeLeHVA NPYHYMAETCA Kak Ha3BaHWe ONOBeLLEHN.

Ecnn B KoMmnnekce yxe CyllecTBYIOT OMOBeWeHNA C Ha3BaHMEM YKaszaHHOro daina, Ha3saHue
OMoBeLeHNUI MPUHMMAETCA Kak MMA palna_x, rae X nociefnosarenbHoO ysenvumsaetca oT 0. HasgaHwve
OnoBeLleHNI MOXKeT ObiTb OTPeAAKTUPOBAHO BPYUHYIO.
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Ha ocHoBe oaHOro ¢aina onoBeLeHUst MOXEeT OblTb CO3AaHO HECKOMbKO OMOBELLEeHUI, KONMYEeCTBO
KOTOPbIX OMpeaenseTcs KOMMYeCTBOM YKa3aHHbIX B daine cleHapueB. Bce co3faBaemble Mpu 3TOM
OMnoBeLLeHV UMEIOT OANHAKOBbIE HAa3BaHWA.

4.10.3 YnpaBneHue Xxo040M BbINOSIHEHUA ONOBEeLLeHNA

OnogellieHns, BbINOMHAEMbIE B TEKYLLIMIA MOMEHT, HAXOAATCA B COCTOAHMI BbinonHaeTca.

Ecnn onoBelleHve CO30aHO B pe3yfbTaTe aKTUBaLUWM CUTYaUMM C 3a€PXKKOW W Mepuof 3adepKKu
nocne akTvMBaumu ewé He npouweén, 1o B rpade CocTosHMe OTOOpakaeTCas Bpems, OCTaBlueecA [0
daKkTMyeckoro 3anycka onoselleHna (puc. 145). ObnacTb 06PaTHOro OTCUETa BPeMEeHM OKpalleHa B KPACHbIN
LiBET, eC/IM IO 3arycka OMnoBeLLeHWA OCTanioCb MeHbLle 40 CeKyHI,.

[na NMPNOCTAaHOBKK 3anyCka Win BbIMOJIHEHWA OMNOBELEeHWNA HaXXMUTE Ha CCbITKY MpnoCTaHOBUTD.

OnoselleHne nepennér B coctoaHve MpuoctaHoBNEHO. [114 NPOOO/IKEHVA BbIMOHEHWA OMOBELIeHNA,
HaxopaALlerocs B CocToAHM NMpPMOCTaHOBNEHO, HAXKMUTE Ha CCbliIky BO30GHOBUTD.

Ecan  BbiMONHEHWME OMOBeLleHNA NPNOCTaHaBNTMBAETCA, O6prBa YCTaHOBJIEHHbIX CcoevHeHU He
& nponcxoanT. Bce Teﬂe(l)OHHble Bbl30OBbI, Ha4aTble O NMPUNOCTAHOBKW, BbIMOJTHAOTCA MOJIHOCTbLIO.

Ha3zsaHWe CUEHapMIA [aTa co3naHua = COoCTOAHME
CofpaHue_1 CofpaHue 07-04-2015 14:42:23 JaBeplWeHo
YuelHan Tpesora_1 YuebHan Tpesora 07-04-2015 14:41:03  BhINOAHAETCH NpHUoOCTAHOBUTE
Moxap_1 Moxap 07-04-2015 14:32:02  TMpWocTaHoBneHo  Bo3o6HOBMTE
YueGHas Tpesora_2  YueGHan Tpesora 07-04-2015 14:47:07 gg:g%":'ég{a [1DMOCTAHOBUTE

PucyHok 145 — CocToaHns onoBeLleHui

OnoseLeHns nepexogAar B COCToAHne 3aBepmeHo B diedyrownx cJyyaax:
— B paMKax OAHOro onoseueHnAa anda Bcex aboHeHTOB AOOCTUTHYTO MaKC/MaJlbHOE KOJIMYeCTBO
MOMnbITOK ONoOBeLWeHA N onoselleHne BCexX abOHEHTOB BbIMOSIHEHO;
— B pPaMKax OAHOro omnoseleHnAa 4actb aboHeHTOB ornoBeleHa, a 4nA OCTajllbHbIX aboHeHTOB
OOCTUTHYTO MakKCMallbHOE KOJTMYeCTBO MOMbITOK ONOBELWEHNA;

—  UCTEK nepuoa aAKTYaJIbHOCTW ONOBeLLIEeHNA.

Ecnm uncték nepnoa akTyalbHOCTM OMoBelWeHWA, MO KOTOPOMY B HacCToAllee BpeMA YCTaHOBJ/EHbI
coenHeHnAa, daHHOE OonoBelleHWe CHa4Yalla nepexogunTt B COCToAHKne 3aBepmaeTcn. le/l OTOM HOBble
Teﬂed)OHHble BbI30OBbl HE YCTaHaBJIMBAIOTCA, a BCE Ha4aTble 3aBepPLatoTCA. lNocne 3aBepueHnA BCeX HadaTblX
Teﬂed)OHHbIX BbI3OBOB OroBeleHne nepexognt B COCToAHKE 3aBepu1eHo.
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X0 1 pe3ynbTaTbl BbIMOMHEHWA OMOBELIEHVS MOXHO OTCNIEXMBAaTb C MOMOLLbIO  VHAMKATOPOB,
oTobpakaemblx B cTonbLax TenepoH, SMS, Email (puc. 146).

CoCTOAHME TenedoH Email OTyer

MNpUoOCTaHoBNeHo Bo030OHOBUTb --I -

BbINONHAETCA MNpUOCTEHOBMTL .I I

3aBepleHo

PrcyHok 146 — MHaMKaTopbl

Kaxkablh 13 MHOMKATOPOB OTOOPAaXKaeTcs, ecin CUeHapuid npegnonaraeT orioBelleHne aboHeHTOB

COOTBETCTBYIOLMM Ccnocobom. Hanpumep, B ctonbue TenedoH oTobparkaeTca MHAMKATOP, eCn CLeHapun
npeanonaraet onoeelleHne aboHeHTOB MO TenedoHy.

Mpy HaBefAeHUW yKasaTensa MblliM Ha MHAMKATOP MOABMAETCA BCMAblBaOWlad noAckaska (puc. 147),
KOTOPOW COAepPMTCA OMMCaHue LIBeTOBOrO AeNeHrsa MHAMKATOpa Mo Clefytollen cxeme: LiBET MHAMKATOPa,
CTaTyC onoBelleHnAa aboHEHTOB, KONMUECTBO abOHEHTOB C AaHHbIM CTaTyCOM, MPOLIEHTHOE COOTHOLLIEeHMe
abOHEHTOB C fJaHHbIM CTaTyCOM K 0bLLieMY KONMYeCTBY OnoBellaeMblX abOHEHTOB.

TenedhoH SMS Email OTyer

(T

- Onoeeweno 144 (29%)

- He onoeelweHo 277 (56%)

- BeinonHaeTcA 28 (6%)
OmuaaHue 50 (10%)

PucyHok 147 — IHAMKaTOP BBIMOMHEHWA OMOBELLeHWA MO TenedpoHy

MonpobHoe onmncaHmne CTaTyCoB OMOBELLIEHWA, KOTOPble OTOOPAXKAIOTCA Ha MHAMKATOpax, MPUBeaeHo B
TabnuLe Huxke.

LigeTt
NHOMKaTopa

3HayeHwue

[Ina BbINONHAEMbIX ONOBELLEHUI [1nA 3aBEPLIEHHDBIX OMOBELLEHUI

NHankaTop «TenedoH»
ABOHEHTHI, KOTopble OXNOAoT Havana

onogelleHna no TenedoHy. Hu oaHOW MNOMbITKK
[I03BOHa eLlé He OblNo BbIMOHEHO

AOGOHEHTbl,  KOTOpble  OXMAAIT  MOBTOPHbIX
MOMbITOK onoBseLeHns no TenedoHy.
MpeablayLine NOMnbITKY OMOBELLEHVS He Yaan1chb

( 3) UPT
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3HayeHue

[InA BbINONHAEMbIX ONOBELLEHUI

BbimonHaetca NOAroTOBKa K onoseleHno

abOHEHTOB (Hanpvmep, OCYLIeCTBAAETCA CHHTE3
rONOCOBbIX COODLLEHWUI)

ABOHEHTHI, onoselleHne KOTOpPbIX

OCYLLEeCTBNAETCS B HACTOALLMIA MOMEHT

[InA 3aBepPLIEHHBIX OMOBELLIEHUIA

AOOHEHTHI, KOTOpPbIE HbI onoseuleHbl Nno Teﬂed)OHy

A6OH€HTbI, Teﬂe(i)OHHOe onoselleHrne KOTOPbIX BbIMONHNTL He YyaanocChb. bbin BbIMONHEHbI BCe

NOMbITKM O3BOHa

NHomkaTop «SMS»
ABOOHEHTHI, KoTopble oXxupatoT Havana
onosewenna no SMS. Hwm opgHon nonbITKK

onoBeLlleHns eLwé He ObINo BbINOHEHO

ADOHEHTBI,  KOTOPbIE  OXMWAOT  MOBTOPHbIX
nonbIToK onoselleHna no SMS. [pegblgywme
MOMbITKX OMOBELLEHWA He YAANUCh

SMS nna aboHEeHTOB OTMpaB/ieHbl, B HacToALlee

BpemMAa  OoXumaaetca  OoT4eT O  [OoCTaBke OT

onepaTtopa COTOBOW CBA3M

[oaTeepxaeHve O OOCTaBKe MOyYeHO ASIA BCEX
aboOHeHTOB

AOGOHEHTbI, KOTOPLIM OblNIM [OCTaBMEHbl He BCe
JOCTaBNeHO

AGOHeHTbI, TenedOHHOE OMOBELIEHME KOTOPbIX
BbINOMHWTL HE YAanoCh. bbifiv BbINMOMHEHB! He BCe
MoMbITKN  [JO3BOHA

(Hampumep, MNOTOMy  4TO

3aKOHYMNCA Nepnod akTyaslbHOCTU onoBeLleHNns)

SMS, oTnpaBneHHbIX Ha BCE yKaszaHHble HOMepa

OTnpaBneHHble SMS, Ho xoTa Obl ogHO ObINo

ABOHEHTbI, KOTOPLIM HEe YAANOCh AOCTaBUTb HI OAHOTO SMS HM NO OAHOMY YKa3aHHOMY HOMepPY

AOOHEHTbI, KOTOPbIM He [OCTaBAEHO HW OfHOrO
SMS  HuK
MprymHbI:

NO OOHOMY YKa3aHHOMY HOMEpY.
— MCYepraHbl He BCE MOMbITKM OTMPABKK, HO
NCTEK MEPUOA aKTyaNbHOCTM OMOBELLEHWS;

— ClUeHapui onoBelleHVs He npeanonaraet
0bA3aTenbHylo OTNpaBKy SMS.

NHankaTop «Email»

ABOHEHTHI, KoTopble oXnaatoT
OMOBELLEHNA MO 3NEKTPOHHOM noyTe. Hn ogHom

Ha4asla

MOMbITKM OnoBelleHnA He OblN10 BbINOHEHO
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3HayeHue
[InA BbINONHAEMbIX ONOBELLEHUI [InA 3aBepPLIEHHBIX OMOBELLIEHUIA

AOOHEHTbI,  KOTOpble  OXWAAIOT — MNOBTOPHbIX
MOMbITOK OMOBELIEHMA MO 3MNEKTPOHHOW nouTe. -
MpenblayLine NonbITKM ONoBeLLeHMs He Yaannch

AGOHEHTbI, OrMOBeLLaeMbIe MO NEKTPOHHOM NoyTe
B HACTOALMM MOMEHT

AOOHEHTHI, 1A KOTOPbIX 2N1EKTPOHHbIE MNCbMa OTMPaBNEHbI MO BCEM YKa3dHHbIM aip€CaM

A6OH€HTbI, KOTOpPbIM He yﬂ,aJ'IOCb OTNPaBUTb 3NEKTPOHHbIE MNCbMa HW MO O,D,HOMy M3 yKa3aHHbIX
afpecos

- Tak  Kak  cueHapui onoBgeLleHA He
npennonaraet obszaTenbHyto OTNPaBky Email,
onoselleHne JAHHbIX aboHeHTOB no
3NEKTPOHHOM NOYTe He OCYLLEeCTBAANOCH

4.10.4 YpaneHve onoBelleHnA

MNepen ynaneHvem ornoselleHVs ybeauTech, UYTO OHO HaxoauTcs B cTatyce lMpuocTaHOBNEHO Wnn

3aBepLueHo.

MpW ynaneHun oroBelleHWs yaanaetca BCA WMHOOPMaLMA MO yKa3aHHOMY OMOBELIeHW0, B TOM yucne
GoHOrpaMmbl BbI3OBOB.

UTobbl yOanuTb OAHO WM HECKONbKO OMOBEeLLeHNn, OTMETbTE UX QNaKKaMK U HaXMUTE Ha KHOMKY
Ypanutb (puc. 148).

OnoBeLleHnn CHUTYa LUK CueHapWumM FronocoBble coobLIEeHWA

+ Coznath x ¥YaanuTte E HMnopT

Ha3BaHue CueHapui [aTa co3faHuA -
¥ Cobpanwe_1 CobpaHue 07-04-2015 14:42:23
¥  YyebHan Tpesora_l YyebHan Tpesora 07-04-2015 14:41:03
Moxap_1 Moxap 07-04-2015 14:32:02
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B okHe c coobujeHnem «Bbl AeNCTBUTENBHO XOTUTE YAANUTb OnoBelleHnA?» (puc. 149) HaxkmuTe Ha
KHOMKY YaanuTb.

YpaneHue onoEewweHna

2 Bbl A8NCTEMTENEHO XOTUTE YASMWTE ONOBE LEHWA?

Y0anuTe OTMeHa

PucyHok 149 — MIHdopmaLmoHHoe cooblieHne
YnaneHue onoBeueHnin B COCTOAHUM BbimonHAeTca HeJoCTyNHO.

4.10.5 PaboTta c oTYETOM

UTobbl MPOCMOTPETb OTUET O pe3ynbTaTax BbIMOMHEHWA OMNOBeLleHNA, HAaXMUTE Ha KHOMKY |=/ B
cton6bue OTuet (puc. 151).

OnoBeleHnA CHTYaLIuK CueHapHu ronocossie coobuenna ADOOHEHTLI OnepaTopbl Cpynnsl onepaTtopobB

+ Cozgatb € Yaanuts xj MMnopT AKTWEHBIE BbIZ0ERI: 0

7 HasBaHue CueHapui lNaTa Co3AaHuA ~ CoCTofAHWe TenedoH SMS Email OT4eT
O Cobpanve_1 Cobpanue 11-09-2015 20:18:02  3aBeplieHo
] yyebHaa Tpesora_1 YyeGHasa Tpesora 11-09-2015 19:41:05  3aBepweHo
[ noxap_1 MNoxap 11-09-2015 19:41:05  3aBEpLIEHO

PucyHok 150 — KHonka OTyeT
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ABOHEHT
aboneHT abonent (1)
aboneHT abonent (10)
aboneHT abonent (11)
abGoneHT abonent (12)
abGoneHT abonent (13)
aboHeHT abonent (14)
aboHeHT abonent (15)
aboHeHT abonent (16)
aboHeHT abonent (17)
aboHeHT abonent (18)
aboHeHT abonent (19)
aboHeHT abonent (2)
aboHeHT abonent (20)
aBoHeHT abonent (3)
aBoHeHT abonent (4)
aboxeHT abonent (5)

aboxeHT abonent (6)

BpeMsa nocneaHen NonbITKM

11-11-201510:51:31

11-11-2015 10:57:20

11-11-2015 10:53:30

11-11-2015 10:54:22

11-11-2015 10:52:10

11-11-2015 10:52:13

11-11-2015 10:52:16

11-11-2015 10:52:19

11-11-2015 10:58:01

11-11-2015 10:52:25

11-11-2015 10:57:46

11-11-2015 10:51:34

11-11-2015 10:52:31

11-11-2015 10:51:37

11-11-2015 10:51:40

11-11-201510:51:43

11-11-2015 10:51:46

TenedoH
33
99
99

¢ 1212
33
33
33
33

1212
33
[a-11]
33
33
€33
€33
€33
€33

OTuéT no onoBeweHno CobpaHne KoMNaHMu_2

SMS (elolalk)
1l1l1jo
SMS aja]1]1
3131110
4141110
111110
1l1jol1

1j1]1j0

SMS 313]1]1

SMS 5[5]2|0

SMS 313]1]1

SMS 1]1]1]0

SMS 1]1]1]0

COCTOSIHWE OMOBELUEHHSA MO TENePOoHY

He onoeeweH no Tenedony (00:01)
He onoseweH no Tenedony (00:51)
He onosellleH no Tenedouy
He onoseueH no Tenedony (00:12)
He onoseuleH no Tenedony (00:14)
He onoBellieH no TenedoHy (00:15)
He onoseleH no tenegony (00:16)
He onoselex no tenepony (00:17)
He onoselleH no Tenedouy
Onosewlex no TenedoHy (00:33)
He onoBelleH no tenepory (00:11)
He onoBelleH no tenepory (00:50)
OnoselleH no TenedoHy (00:19)
He onoselleH no tenedory (00:03)
He onoselleH no tenepory (00:04)
He onoselleH no tenepoHy (00:05)

He onoselleH no tenepory (00:06)

1

CraTyc DTMF

OTka3s

MoaTeepxaeHue

NpocmoTp 1 - 30 us 3

OBHOBWTBL OTYET 2
& oruar % 2xcnopt
Nounck 3
ABoHeHT:
¢ Bee -
DTMF Bce -
SMS  He BaxHO -

= BpEMS MOCNeAHER MOnbITKA
c 11.11.2015 10:45

no 11.11.2015 10:59

MokasaTb

WHdopMaLua No onoBeLLIEHUIO
CoszpaHo 11.11.2015 10:45
CueHapuii: CobpaHue KOMNaHUK 4

Meprod aKTyaneHoCTH: 24 Jaca
Onoeelwér ecnK: Beegéd DTMF Kog

Bcero aboHeHToB 130
OnoseueHo no TenedoHy : 2
KOHTakToB SMS 140
OTnpaBneHo SMS 140
OocTaeneHo SMS 114
OTueT 06 ownbke SMS 1 6
OTnpasBneHo Email 10

Lindpamn Ha pucyHke 0603HaYeHbI:
1. OTYET NO onoBeLeHMIo.

2. KoMaHaHble KHOMKMW.

PricyHok 151 — OTUeT 0 BbINOMHEHWI ONOBELEeHNA

3. VIHCTpymeHTbl dunbTpaumm oTuéTa.

4. VIHdopmaLs No onoBeLieHwio.

4.10.5.1 ll[pocmomp omyéma

7

{

>,

.

OTueT No onoBeLeHnto npencrtasneH B Buae Cnmcka Co cnedyrowmnmm CTOJ'I6L|,aMI/lI

— AG6oHeHT — QMO aboHeHTa. VIO aboHeHTa OTOOpaxaloTCcA B TOM BMAE, B KOTOPOM OHM Oblin

BBeOEHbI NMPW CO30aHNN TN PEOAKTUOOBaAHNN aboHeHTa.

- BpeMﬂ HOCHEAHEI7| NoNbITKN — 1aTa U BpemA nodjieqHero 3abBeplleHna Bbl30Ba Mpw MorbiTke

onoselleHra aboHeHTa.

— TenedoH (¢* 3|1 vnn | 3|1) — KONMUECTBO COBEPLIEHHBIX | YCMEWHO BbIMOMHEHHbIX MOMbITOK

onoBeLeHus

no TenepoHy C

NMOMOLLbKD  CMHTE3NPOBAHHOTO COO6LL|,€HI/|H

@)

npen3anucaHHOro roflocoBoro coobuleHns (|»). ECnm npu BbIMONHEH W OMOBELLEHNA MO KaKoW-

nrbo NpUYMHe NPOW3OMAET Nepe3arpy3Ka cepeepa, He3aBepLEHHbIE NOMbITKI ONOBeLLEeHNA Mo

TenepoHy byayT copoueHbl. B ctonbue TenedoH KpacHbiM LIBETOM OTOOPA3NTCA KONMYECTBO
COpOLEHHBIX MOMbITOK (prnc. 153).
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OTYET No onoBeLeHUIO onoBelleHne_2

+ ABoHeHT Bpema nocnegHeid nonbITk TenedioH CocToAHWE ONOBELLEHWA MO TenedoHy

+ aboHeHT abonent (1) 13-11-2015 14:37:47 ¢ 33 He onoselyeH no TenedoHy

+ abodHeHT abonent (10) 13-11-2015 14:38:59 331 He onoeellen no tenedgory

+ aboHeHT abonent (11) 13-11-2015 14:38:56 ¢ 3211 OnoeelleH no Tenethony (00:51)

+ abodHeHT abonent (12) 13-11-2015 14:37:43 C 311 OnoeelleH no Tenedoy (01:05)

PrcyHok 152 — COpolleHHble MOMbITKM A03BOHA

— SMS (B|o]a|H) (SMS 1/|2|0]2) — Bcero Homepos ana oTtnpasku SMS | SMS otnpasneHo | SMS
poctasneHo | SMS He poctasneHo. Ecnv npw BbINOMHEHUM OMOBELEHNA MO KakoW-Nnbo
NpUYMHe NPOoW30oNAET Nepesarpy3ka cepBepa, He3aBepLUEHHbIE MOMbITKM oTnpaBki SMS byayT
copolueHbl. B ctonbue SMS KpacHbIM LiBETOM OTOOPA3UTCA KONMYECTBO COPOLLIEHHbIX MOMbITOK.

— Email ([-11]1) — KonnyecTBO CoOBEPLIEHHDBIX | YCMELWHO BbINMOAHEHHbIX MOMbITOK OMOBeLieHs no
3NeKTPOHHOW noyTe (puc. 154).

B cnuncke oTobpakaloTcs TONMbKO Te Crocobbl onoselieHvs (tenedoH/SMS/Email), koTopble
npedyCcMOTPEHbI CLIeHapVEM OMOBELLEHNA.

— CocTosiHMe onoBeleHusa no TenedoHy — pesy/bTaT ornoselleHns No TenedoHy. B ckobkax
YKa3blBaeTCA ANNTEIbHOCTb MOCIIeAHEro NPYHATOrO BbI30Ba.

— Craryc DTMF - npu3Hak Hannuma Beoda DTMF-koga aboneHToM. Ctonbery Cratyc
DTMF oTobpaaeTca, TONbKO ecnn CLeHapuii onoselleHua npeanonaraeTt ssoa DTMF-kopa
(puc. 154).

OT4yéT no onoBeweHnto CobpaHne kKomnaHun_5

+ AboHeHT Bpemsa nocnegHein nonsitkn — TenedoH SMS (BlojalH) Email COCTOSIHME OMOBELLEHWA MO TenepoHy  Cratyc DTMF
aboHeHT abonent (1) 11-11-2015 12:59:02 3 SMS 1]1]0]1 OnoeeweH no TenepoHy (00:11) MNoaTeep#aeHue =

+ abonenT abonent (10) 11-11-2015 12:59:30 62 SMS 4|4|3|1 =l 1]o OnoeeweH no TenepoHy (00:33) OTKas

+ abonedT abonent (11) 11-11-2015 13:05:11 33 SMS 3|3]1]|2 He onoBeuled no Tenegody (00:10)

+ abonenT abonent (12) 11-11-2015 13:07:12 ¢33 SMS 4|4|2|2 He onosewed no Tenedpody (00:51)

+ aboneHT abonent (13) 11-11-2015 12:55:00 Can SMS 1]1]1]0 OnoeeweH No TenedoHy (00:19) MNoaTeepxaeHue

+ abonedT abonent (14) 11-11-2015 13:07:23 <33 SMS 1|1]1]0 He onoseuleH no tenedody (00:54)

+ aboneHT abonent (15) 11-11-2015 13:04:44 ¢33 SMS 1]1]1]0 He onoseweH no Tenedody (00:01)

+ aboxeHT abonent (16) 11-11-2015 12:59:44 a2 SMS 4|4|2|2 OpkmMaaHwe 10380Ha

PucyHok 153 - lNprmep oTuéTa ¢ nHdopmaumelt o seoge DTMF-koaos

— YyacTue B onpoce — pe3ysibTaT yuacTa aboHeHTa B onpoce (puc. 155):

e [lpuHAn yyactne B onpoce — abOHEHT COrNacuaCA Ha ydacTve B onpoce (Mpv Hanuuum
BCTYMUTENBbHOrO COObLEHNA) 1 OTBETWU XOTA Obl HAa OAMH BOMPOC;
e Ortkasanca ot onpoca — aboHeHT MPOV3HEC FOIOCOBYIO KOMaHy AnA OTKasa OT y4acTus B

onpoce (Mpv HaNUUUK BCTYNUTENBHOO COOBLLEHNA);
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PyKOBOﬂCTBO nonb3oBaTenA

e [pounrHopupoBan onpoc —aboHEHT COPOCUN BbI3OB A0 3aBepLIEHMss Onpoca Wv He

OTBETUIT H Ha ONH BOMPOC.

CTOJ’I6€Ll Yyactune B onpoce OTO6pa>Ka€TCﬂ, TOJTIBKO eCJin onoselleHne Co3aHO Ha OCHOBE CleHapuA

onpoca.

OTuéT no onoeeweHurwo Coyonpoc_8

+ ABOHEHT

+ CupopoBa Hatanes
+ [eTpoB KBaH

+ MeaHob MBaH

Bpema nocnegHeA NoneITkK TenadoH CoCToAHME ONoBEWeHna No TensgoHy ¥HacTre B onpoce
20-01-2017 16:45:27 ‘s 1|1 OnoBelleH No Tenedony (00:09) OTK&asancs oT onpaca
20-01-2017 16:43:44 ‘s 1|1 OnogeleH No Tenedoy (01:00) MpKHAN yHacTHe B onpoce
20-01-2017 16:35:22 ‘s 1|1 OnoBelleH No Tenedony (00:15) MNpaHrHOpHMPOBAan onpoc

PucyHok 154 — Mpumep oTuéTa ¢ MHDOpMaLMet o pesynbTaTax onpoca

CTaTbeI onoseleHnA abOHeHTOB Mo Teﬂed)OHy 1 SMS obo3HayvatoTcA Pa3finyHbIMW LIBETaMU B CTOJ'|6LlaX

CocTosiHme onoBelyeHuA no Tenedony 1 SMS (B|o|a|H).

LiBeT nHaukaTopa

3HauyeHune

CocTosiHMe onoBeLeHnsA No Tened)ouy

benbin

OXunIaHve 0O3BOHA

BbizoB MPUHAT, OCYWECTBIAETCA onoBelleHne aboHeHTa

He onoBelwéH no TenedoHy. YCNoBme, Npu BbINONHEHWM KOTOPOro onoBelleHve aboHeHTa
CUMTAETCA YCNELLHbIM, YKa3blBaeTCA NPy CO3AaHNN CLieHapua (Cm. pasaen 4.8.1).

[aHHbI cTaTyc oTobparkaeTca Mpu BbINOMHEHUM CLEHapWs, B KOTOPOM OfHOBPEMEHHO
yKazaHbl ceflytoLve yCrnoBus:

1. «OnoselLleH, ecnmn NPoCywaHo»/«OnoBelLLeH, eCM NPOCTYLLIAHO [0 MapKepay;
2. «[locne onoselleHns 3anpocnts DTMF-kog» (cm. pazgen 4.8.1).

CraTyc oTobpaxaeTca Ana aboHeHTOB, KOTOpble NpoCyWany Tpebyemyto YacTb COOBLIEHNS, HO
He BBenn DTMF-kog.

HaHHbIN CTatycC OTO6pa>KaeTCFI, €CJ11 BbIMOJTHEHbI BCE YKa3aHHble YC10BMA ONOBELLEeHNA.

SMS (8|o|a|H)

benbin

OnagaHve oTNpaBKuM

SMS oTnpaBneHo, OXKMaAETCA OTUET O JOCTaBKe

ABOHEHTY He 1OCTaBNeHo HW oAHOro SMS, nonyueHbl OTUETHI 06 OLLINMOKax NpY AOCTaBKe

ABOHeHTY AoCTaBNeHbl He BCe OTNpaBneHHble SMS

ABOHeHTY AOoCTaBneHbl BCe OTNpaBneHHble SMS
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Mpwn HaxkaTK Ha KHOMKK €, SMS 1 [, pacnonoxeHHbie B8 cton6buax TenedoH, SMS 1 Email, 8 Hosom
OKHe (puc. 156) OTKpbIBAETCA TEKCT OnoBelleHWs, npeaHa3HadyeHHbIn ana aboHeHTa. [1nAa 3akpbiTMA OKHa
COODOUEHNA HAXMUTE KHOMKY B PACMONOKEHHYIO B BEPXHEM MPABOM YTy OKHa.

CoobleH1e x

Bac NpHESTCTEYET CHCTEMa aETOMATHHECK OO
CONoBelleHHME Mo LI,HCIJDOEH:IM KaHanar CBH3K,

PucyHok 155 — TekcT onoseLeHus

[MpV HakaTuK Ha KHOMKY |», pacrnonoxeHHyio B ctonbue TenedoH (B Ciyyae MCNONb30BaHWA A4
onoBelleHua Npea3anCcaHHOro rosoCoBOro COOOLLEHNs), OTKPbIBAETCA NAeep, C MOMOLLbIO KOTOPOTO MOXHO
NPOCAyWaTh rofIoCoBOe CoobLeHNe, NpeaHasHayeHHOoe /19 ONOBELIEHWA.

[Ins BbIBOAA NOAPOOHON MHBOPMaLMK MO BbIMOMHEHWIO OMOBELLEHVA KOHKPDETHOrO abOHEHTa HaXKMUTE
Ha KHOMKY +, pacnonoxeHHyto cnesa ot OVO aboHeHTa. OTKpoeTcA noaTabnuua, B KOTOPOW 0TobpasnTca
MHGOPMaLIMA MO BCEM COBEPLIEHHbIM MOMbITKam OrnoBeLleHMs (CM. MpUMepbl Ha puc. 157 1 158).

+ ABOHEHT BpeMa nocneaHer nonei TenedoH SMS (Blo|aH) Email COCTOAHHWE ONOBELWEHWA No TenedoHy Cratyc DTMF
— aboxeHT abonent (7) 11-11-2015 14:07:44 ¢ 3 SMS 1]1]1]0 Onogeled no Tenedody (00:19) NoaTeepxaeHue
KoHTakT CocTosAHue Bpemsa 3anncb pasrosopa 3HaueHne DTMF
e 31157 Bbiz0B NpUHAT 14:07:25 11-11-2015 4 @ MoaTeepH#AeHWe
Brizoe 2aBepwén (00:19) 14:07:44 11-11-2015
SMS 31157 OTnpaeneHo 14:07:36 11-11-2015
[ocTaenexHo 14:07:59 11-11-2015

PucyHok 156 — [leTanu3aunsa oTuéTta ¢ undopmalimelr o Beofe DTMF-kopos

+ ABOHEHT Bpera nocnegHen nonsitkn TenehoH CoCTOAHME GMoBelleHns Mo TenedoHy Y4acTue g onpace
+  [NeTpoe leaH 20-01-2017 16:43:44 i QnoBelled No TenedoHy (01:00) MPHHAN Y4aCTHE B ONpoce

KoHTaKT COCTORHHE Bpema Januch pasroeopa OTEET afioHEHTS

' 15493 BLINONHASTCA EbIZ0E 16142;37 20-01-2017 b & HaK Bbl OUEHMESETE pafioTy CHCTEMbl Pynop? Xopowo
BEIZOE NPHHAT 16:42:43 20-01-2017

CKONbKD CTPOK M3 €EEMBHWA OHBMMHE® Bbl Her
Bbl30E 33EepweH (01:00) 16:43:44 20-01-2017 P

NOMHMTE Haway:m? orgera
Hyo#Hbl MM 0BWecTey YUBHEIE-NNTEPATYPOBEALT da

3HaKOMbl M Bbl © MysbikoR 3asapaa Mpyrra? da

PucyHok 157 — [letanu3auymna oTuéta ¢ MHdopmaLmeit o pesynbTatax onpoca

B 3aBMCMMOCTM OT YCTAHOBMEHHbIX B CLIEHAPWUM MapaMeTpOB OMNOBELLEeHWS, B NOATabNMLEe MOXET ObiTh
npeAcTaBneHa cnefytollas MHGoOPMaLna:

— Cnoco6 onoeeweHusa: §* — no tenedoHy, SMS — no SMS, [~ | — N0 2NeKTPOHHOW NouTe.

— KOHTaKT — KOHTaKT, W1CMOMb30BaHHbIN Ans  onoselleHns. [Ana  TenedoHHOro umnm  SMS-
onoBelleHVA yKa3blBaeTcA TenedoHHbI HoMep, AnA Email-onoselleHna — agpec 3NeKTPOHHOM
MouYTbl.

— CocToAiHMe — COCTOAHME BbIMOHEHWA OMOBELLEeHWA.

— Bpems - ana TenedoHHOro oroBeLleHNA YKa3biBAeTCA fAaTa M BPeMs 3aBepLUeHMs Bbi30Ba Mpw
NomMbiTKe oroBelleHns aboHeHTa, ana SMS-onoselleHna — Bpemsa oTnpaBku SMS n Bpems
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nonyyeHusa OoTYéTa O JOCTaBKe OT ornepaTopa COTOBOW CBA3K, AnA Email-onoseljeHns — Bpema
OTMPaBKM NMCbMa.

— 3anucb pasroBopa-ecM B CLEHapuM YCTAaHOBMEH MPM3HaK HeobxoAMMOCTU  3ammcu
Pa3roBopa, B CTonbLe 3anncb pasroBopa OTOOPaXaloTCA 3HAUKM, MPW HaXKaTUM Ha KOTOopble
OCYyLEeCTBNAETCA BOCNpom3BefeHve ( |#) 1 COXpaHeHue (&) boHOrpaMmbl Ha NOKanbHbIN AUCK
KoMnMbloTepa. [1py HaxaTn Ha 3HAYOK |» OTKpbIBaeTcA nneep (puc. 159), C NOMOLLBIO KOTOPOro
MOXHO MPOCYLLATb 3aMMCh Pa3roBopa.

Ecnv npu  onoBelleHWn MCnonb3oBanca cueHapuin ¢ DTMF, OnnTenbHOCTb  3anmcy Bbi30Ba,
oTobpakaemaa B nneepe, Kak MpPaBWIO, MeHblle peanbHON ANNTENbHOCTM BbI30BA, YKa3aHHOW B cTonbue
CocTofAiHMe, TaK KaK T1WKHa B NpoLiecce oxmkaaHusa Beoda DTMF He 3anucbiBaeTca B Gain.

CocToAHWe Bpema 3anuce pazroBopa 3HayeHue DTMF
BbizoE NpWHAT = 00:34 19:24:15 11-09-2015 e ﬁ MoaTEEpHOSHWE
11-09-2015 19:24:19 'y 1]1 SM5 1)2]0]1 Coobuienne IOHY
11-09-2015 19:23:41 'y 1]1 SMS 1]1]0]1 OHY
11-09-2015 19:23:41 'y 1]1 SMS 1]1]0]1 . JOHY

PrcyHOK 158 — [InuTenbHOCTb 3anmcn 1 peanbHada IMTeNbHOCTb Bbi30Ba

Ecnn BO Bpems BbIMOMHEHMS OMOBeLleHMA Mo AaHHOMY abOHEHTY He Obilo HW OAHOrO MPUHATOrO
BbI30BA, WM PEXVM 3anUCU MPMHATbIX aBOHEHTOM BbI3OBOB HE Gbifl BKMIOYEH, 3HAUKM | 1 S He
oTObpaxatoTcA.

— 3HauyeHue DTMF (oTobparkaeTcsa, TONbKO eCcnu CLeHapui OnoBelleHWs npeanonaraeT BBOJ
DTMF-koga):

e HeBBepgeH -DTMF-koa He BBEEH aOOHEHTOM;

e [MopTtBepxaeHne — DTMF-kKoa Ans NoATBepXKAEHUA AeNCTBUIM BBeAEH aODOHEHTOM,;

e OrtKas - DTMF-kog onsa oTkasa oT AencTBUI BBeAEH aOOHEHTOM;

o T[loaTtBepxpeHue, He 3apaH PIN — DTMF-kog ana noaTteepkaeHuA AencTemin BBeAEH
aboHeHTOM. [lpy 3TOM [Ans  onoBelleHWAa aboHeHTa WCMOMAb30BaH CLEeHapwul,
npeanonaratowni Beog PIN-koaa, HO Ana AaHHOro aboHeHTa He HasHaueH PIN-kog;

e OrtKas, He 3apaH PIN — DTMF-kof ana oTka3a OT AeNcTBuM BBeAEH aboHeHTOM. [Tpu
3TOM /19 onoBelleHnA aboHEHTa MCMNOMb30BaH CLeHapui, NnpeanonaratoLi seoga PIN-
Kofa, HO And AaHHOro aboHeHTa He Ha3HadeH PIN-kop;

e [epeappecauunsa — DTMF-koa ana nepeagpecaunu BbizoBa BBefjeH abOHEHTOM.

— OtBeT aboHeHTa (0TOOPaKaeTCA, TOMbKO €C/iM OMnoBelleHne COo3AaHO Ha OCHOBEe ClLieHapuA
onpoca) — nepeyeHb BOMPOCOB, 03BYUYEHHbBIX aOOHEHTY, 1 OTBETOB, KOTOPbLIE Aan aboHEHT Mpu
NPOXOXAEHUN aHKETUPOBaHMA. TEKCT «HET OTBETa» HaMpPOTMB BOMPOCA O3Ha4aeT, YTo abOHEHT
He [1an HMKAKOro OTBETa Ha BOMPOC MO0 NMPOU3HEC He NpedyCMOTPEHHbIV CLieHapyieM OTBeT.
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CTpOKI/l I'IO,EI,Ta6J'II/lleI OTCOPTNPOBaHbI MO BpemeHn NHNLUNMPOBaHMA BbI30Ba, HA4YMHaA C HaMEHbLUEro.

4.10.5.2 YnpasneHue omyémom

[na ynpaBneHuna oTYETOM NpefHa3HauYeHbl Ceaytole KoMaHaHble KHomku (puc. 160):

JlocTaBUTb HEOMOBELLEHHbBIM — OTMNPaBUTb 3aHOBO SMS-Co0bLLeHNMA, KOTOPbIE HE YAaNoCh AOCTaBUTb

B xode onoselleHns (noapobHee cm. NyHKT 4.10.6 JlocTaBka coobuleHn HeonoBellEHHbIM abOHEeHTaMm).
[laHHaA KHoMka oTobpaxaeTca TONbKO NOC/e 3aBeplLieHVa ONOBeLLeHWA Npu YCIOBKM, YTO B PaMKax AaHHOIO
OnoBelleHMA KakMM-11Mbo aboHeHTaM He yaanoch AoCTaBUTb SMS.

JocTaBuTe HEOMOBELWEHHBIM

OBHOBWMTE OTYET

=" OT4YeT ¥ 3Sxkcnopt

PrcyHok 159 — KomaHHble KHOMKM

O6HOBUTb OTUYET — OOHOBUTb AaHHbIE OTUYETA. BbINONHEHME KOMaH[bl LieNecoobpasHo, eciv oT4eT Obin
OTKPbIT BO BPeMS BbIMOSIHEH WS ONOBELLEHNA.

Otyer - neyatb oTuéTa (NoapobHee cM. NyHKT 4.10.8 NeyaTb pPe3ynbTaTOB OMOBELLEHNA).

DKCMOPT — 3KCNOPT OTUETA (MoapobHee cM. NYHKT 4.10.7 SKCNOPT pe3ybTaToB ONOBELLIEHWA).

4.10.5.3 Quaempayusa omuyéma

VIHCTPYMEHTbI, C MOMOLLbIO KOTOPbIX OCYLLIECTBAAETCA GUNbTPaLIMA Pe3ybTaTOB OMNOBELIEHVA B OTYETE,
pacnonoxeHsl B obnactu Mowuck (puc. 161).

IMonck

ABOHEHT:

¢ Bce v
DTMF Bce -

SMS5 Bce -

[l Bpema nocneaHei NONbITKK
C 11.09.2015 19:41

no 11.09.2015 19:50

MokazaTtk

PucyHok 160 — O6nacTb MHCTPYMEHTOB AN YNpPaBeHWs OTYETOM
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C nomoulbto nond AGOHEHT HacTpamnBaeTCA OToOpakeHe pe3y/bTaToB BbIMOHEHNA ONOBeLLeHNA AN
abOHEHTOB, NepBble X CYMBOJIOB KOTOPBIX B GaMUANK, UMEHW UK OTYECTBE COBMAAAIOT C YKa3aHHbIM B Mose
NapaMeTPOM.

C nomoulblo BbiMadatowero Crnvcka ' (puc. 162) HacTpamBaeTca OTOOpa)KeHWe pe3sysbTaToB
onoBelleHna aboHeHTOB Mo TenedoHy (B CMCKe MOTYT NPUCYTCTBOBATb U APYrMe 3MeMeHTb, B 3aBUCUMOCTM
OT UMEIOLLUXCA pe3y/ibTaToOB OMOBELEHMA):

— BbI30B NpuHAT;

— OnogelleH no TenedoHy;

— He onogetleH no TenedoHy;
— CucTemHas olWwmbKa.

NMouck

ADOHEHT:

 Bce E]

BbIS0OB NPUHAT

OnoeeuleH nNo TenedqoHy
He onoeeuleH no TenedoHy
CWcTeMHanA ownMbKa

PucyHok 161 — HacTpoiika dunbTpaLmum oTobpaxeHus pe3ynbTaToB OMoBeLleHNA MO COCTOAHNIO

Ycnosue, Npu BbINOAIHEHUM KOTOPOro OnoBelleHne aboHeHTa CUMTAeTCA YCMELUHbIM, YKa3blBaeTCa mpu
Co3aaHNK cueHapua (cm. NyHKT 4.8.1).

C nomoulbto Bbinagatouero cnncka DTMF (puc. 163) HacTpavBaeTca oTobpakeHMe pe3ynbTaToB
BbINOJSIHEHMA OnoBelleHmd no ctatycy DTMF:

— Bce - Bce abOHeHTH;
— He BBepeH — aboHeHTbl, KoTopble He BBOAWAM DTMF-Kog;
— MNopartBep»xpeHune — aboHeHTbl, KoTopble BBen DTMF-Koa ana noaTeepxaeHns AencTBuiL;

— OtKas3 - aboHeHTbl, KoTopble BBenW DTMF-Kof Ana oTkasa OT NpeanoKeHHbIX 4eNCTBAI.

DTMF Bce -

He BBROEH
MoaTeepwasHME
OTKAa3

PucyHok 162 — Beinagatowmin cnncok DTMF

BmecTo Bbimapatowiero cnvcka DTMF ob6nactb Mourck MoxKeT cogep»aTb Bbinafatowmi cnmcok Onpoc
(B Cnyuae ecnm OMoBelleHMe CO3[0aHO Ha OCHOBe cleHapua onpoca). C MOMOLLbIO BbIMAAAOWero CnmMcka
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P)/KOBO,D,CTBO nonb3oBaTenA

Onpoc (puc. 164) HacTpanBaeTcA OTODpPakeHue pPe3ynbTaToOB BLIMOMHEHWA OMOBELWIEHWA MO pPe3ynbTaTy

y4acTua B onpoce:

Bce — Bce aboHeHTHI;

YyacTBOBan B onpoce — aboHeHTbI, COrNacKBLINECA Ha yYacThe B ONPOCe M OTBETUBLIME XOTA
Obl Ha OAVH BOMPOC;

OTKasanca or onpoca — aboHEHTbI, OTKa3aBLUMECH OT Y4aCTWs B OMpPoOCe;

I'IpomrHopmpOBan onpoc - abOHEHTHI, C6pOCVIBLLIVI€ BbI3OB O 3aBepuweHnAa onpoca nin He
oTBETMBLINE HN Ha OAWMH BOMPOC.

onpoc Bee E]

YUacTEOEAN B OMNpoce
OTK&3anca oT onpoca
NpOMrHOPHPOEAN oNpoc

PucyHok 163 — Boinapatowmi cnucok Onpoc

C nomoulbto BbiMadatowero cnucka SMS (puc. 165) HacTpamBaeTcA OTOOpakeHWe pe3ynbTaToB
BbIMOMHEHWA ONOBEeLLeHMA Mo SMS:

He Ba»KHO — BCe abOHEHTHI;

Ectb SMS — ab0HeHTbI, y KOTOPbIX YKa3aHbl KOHTaKTbl 4717 OTNPaBKu SMS;
OXunpaeTt oTnpaBKU — abOHEHTbI, KOTOPbIE OXKIAAIT OnoBeLleHWs no SMS;
OTnpaBneHo — aboHeHTbl, KOTOPbIM ObIIO OTAPABIEHO OAHO WK bonee SMS;

JlocTaBneHo — aboHeHTbl, KOTOPbIM ObINIO AOCTaBAEHO OAHO UK 6onee SMS, nonyyeH oTueT o
[OCTaBke OT onepatopa COTOBOW CBA3W;

He poctaBneHo - abOHeHTHI, KOTOPbIM He ObINo [AOCTaBNEHO HM 0AHOro SMS, nonyyeH oTyeT 06
olUnbKe OOCTaBKK OT OrnepaTtopa COTOBOW CBA3Y;

BbinonHaeTrca - ana ogHoro unm 6onee SMS, oTnpaBieHHbIX abOHeHTY, He NnoaydeHo
MOATBEPKAEHVE O JOCTaBKe OT OrnepaTtopa COTOBOW CBA3M.

SMS  He samHO E]

He BamHO

Ectb SMS
OMKWOBET OTNPaBKK
OTnpasneHo
JocTaenexHo

He nocraeneHo
BeiNoHAETCA

PrcyHok 164 — Boinapatowmn cnucok SMS

C nomollblo rpynnbl noferi BpeMs nocnegHer NonbiTKU (p1c. 166) HacTpameaeTca oTobpaxkeHue

Pe3yNbTaToOB BbIMOJHEHMA ONoBelleHWA, 013 KOTOPbIX BPEMA I'IOCJ'I@,EI,HGVI NONbITKM  yOOBIETBOPAET

yKazaHHOMY MpPOMeXyTKy BpemeHW. [1na dunbTpauuy pes3ynbTaToB MO BPEMEHW MnocnefHeln MomnbITKM
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onoBelleHna HeobXxOAMMO YCTaHOBUTb GNaXKOK BPeMA nocnefHel MOoNbITKM VI YKa3aTb BpeMeHHOMN
VHTepBan.

UTobbl MOCMOTPETb pe3y/bTaThl BbINMOSHEHWUA OMOBeLLeHNA, Nocie Bbibopa napameTpoB GuabTpaLnm
TpebyeTcA HaxaTb Ha KHoMKy NMokasaTb.

BpeMA NocneaHeld NonbITKK
C 11.09.2015 20:25

no 13.09.2015 13:00

NokKasaTb

PucyHok 165 — Ipynna nonev Bpemsa nocnegHein nonbiTkn

4.10.5.4 [l[pocmomp uHopmMayuu N0 ONOBEUEHUIO

B obnactn MHpopmaumsa no onoseweHuto (pyc. 167) npefcTaBnera cneayolias MHGopmaums:
— [aTa 1 Bpema co3faHuna onoselleHna 8 popmate 44.MM.ITIT Y4:MM;

— JaTa 1 BpeMs 3aBeplleHns onoselleHns, B popmate AA.MM.ITIT Y4:MM (0ns 3aBepLIEHHbIX
onoBseLweHnn);

— Ha3BaHVe CLeHapWA onoBelleHus;
— Mepu1oA akTyanbHOCTV OMoBeLleHWs;
—  KpUTEpUIA yCNewHOCTM OMOBELIEHINA COrNaCcHO CLEHAPHIO;
—  KOMMYeCTBEHHble NMOKa3aTenu yCneuHoCTV OnoBelleHns:
e Bcero aboHeHTOB — 06Ljee KONMYeCTBO abOHEHTOB /14 OMoBeLLeHWS;
e OnoseLyeHo no TenepoHy — KONNUECTBO abOHEHTOB, OMOBELLEHHbBIX MO TenedoHy;

e KoHTaktOoB SMS - Obulee KomMyecTBO TenePOHHbIX HOMEPOB, YKa3aHHbIX [OA
onoseleHna aboHeHToB no SMS;

e OtnpaBneHo SMS - KonMuecTBO OTMPaBAeHHbIX SMS, Ana KOTOpbIX He Oblo NoayYeHo
MNOATBEPXKAEHME O [OCTaBKE WM yBEAOMSIEHWE O HeydayHOW MOoMbiTke [LOCTaBKM OT
onepaTtopa COTOBOW CBA3W;

e [loctaBneHo SMS - konnuectBo SMS, 4OCTaBKy KOTOPbIX MOATBEPAV ONepaTop COTOBOM
CBA3Y;

e OrtueT 06 ownbke SMS — KonmyecTBO SMS, Nocne OTNPaBKKU KOTOPbLIX OblI0 MNOAyYeHO
yBEIOMJIEHME O HEeY[JaYHOW MOMbITKE JOCTaBKM OT OnepaTopa COTOBOW CBA3V;

e OtnpaBneHo Email — konmyecTBo AOCTaBNEHHbIX SNEKTPOHHbIX MUCEM.
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WudopMauma no onoBeweHHIO

CoznaHo 11.11.2015 10:33
JapepwedHo 11.11.2015 10:35

CueHapuid: CobpaHue KOMNaHUK

MepKof aKTyansHoCTH: 24 Jaca
ONoBelEH ecnk: BEegéH DTMF Kog

Bcero aboHeHToB : 30
OnoeeweHo No TenegoHy : 26
KoHTakToB SMS 140
OTnpaenedHo SMS 140
NocTtaeneHo SMS 130

OTYET 0D owmbKke SMS ;10

PucyHok 166 — MHdopmaums no onoselleHmio

B 3aBMCMMOCTM OT TMNa CUeHapra 1 KOHTaKTOB, HEKOTOpPaA I/IHd)OpMaLlI/Iﬂ no OMNoBeLWeHNI0 MOXeT
OTCYTCTBOBATb B OTuére.

4.10.6 [locTtaBKa coobLeHNI HeonoBeLLEHHbIM abOHeHTamM

UTobbl 0TNpaBuTb SMS-coobLeHNsa, KOTopble He YAanoCb OCTaBUTb B XO[e OMOBELLeHNA, HaXMUTE Ha
KHOMKY JloCTaBUTb HeOMOBeLWEHHbIM. [l0CTaBKa COOOLIEHNI HEOMNOBELEHHBIM abOHEHTaM peanusyeTca
MyTEM CO3[daHVA HOBOro OmnoBelleHuA. HoBoMy OmnoBelleHMI0 NpuUCBanBaeTca Uvsa B popmate <Ha3BaHue
MCXOQHOIo ONOBEeLeHNA>_NOBTOP_<NOPAAKOBbIN HOMepP NOMNbITKN NOBTOpa>.

Ecnn cornacHo cueHapuio MCxodHOe OMOBELLEeHME MOXKET MPOBOAUTLCA B Ntoboe BpeMa (CM. MyHKT

4.8.1.3 Bknaaka «Jlonyctrmoe Bpems»), To HeMoCpeAaCTBEHHO NOCe HaxkaTus Ha KHOMKY HOBOE OroBeLlleHme
OyneT CO3[aHO ¥ 3anyLleHO Ha BbIMOSTHEHVE,

Ecnu cornacHo cLeHapuio MCXoAHOEe OMOBELLEHME He MOXKET MPOBOAMTLCA B HEKOTOPbIE AHM MM Yach,
TO NPWOXeHVEe NPefIoXNT BblbpaTh (p1c. 168), kakoe aonycTMmoe Bpema OyaeT UCMONb30BaTbCA B HOBOM
onoBelleHMW: AoNYCTUMOe Bpema 13 CLieHapua unn noboe spema (24/7).
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BHUMaHWEe

B cueHapui yKa3aHo AONYyCTUMOE BPEMA:
A MoHedensHWK HET ONOBELLEHNA

BTopHWK 00:00:00 - 18:50:00

Cpepa 000000 -09:45:00
UeTeepr 00:00:00 - 18:50:00
MATHALA HET OMOBELLEHUA
CybboTa HET ONOBELLEHNA

BoCKpeceHsE HET ONOBELEHWA

Kakoe nonycTUMOe BEDEMA WCTONLI0BATE B HOBOM
ONOBELEHWW?

BHumanwe! NMpw NCNoNB30BAHAK AOMYCTHMOMD BpEMEHN 24/7
BO3MOXHO ONOBELWEHWE B HOUHOE BDEMA.

2417

PuicyHOK 167 — Bblbop fONYCTUMOrO BPEeMEHW 511 HOBOTO OMOBELLEHNS

Ecnu Bbl Haxanu Ha KHoMKy M3 cueHapua 1 Npy 3TOM Tekylliee Bpemsa He COOTBETCTBYET AOMYCTMMOMY
BPEMEHV WM Mepuopdy akTyanbHOCTW, 3afaHHbiM B CLEHapuy, TO BaM OyaeT NpeanoXeHo co3fdaTb
onoBelleHue C NobbiM BpemeHem onoselleHna (24/7). [na 3Toro Haxkmute Ha KHoMKky Aa (puc. 169).

Bunmanne

OnoeelWwEHne He MOKEeT OwITE CO3MAHO, TAK KAK OHD HE NONALAET B JONMYCTUMOE BPEMA MW
A NEpUOS, AKTYANEHOCTH, YKAZAHHELIE B CLEHAPWN.

Co30aTk ONOESWEHNE C MCNONLI0BAHWEN JONYCTHUMOID BpEMEHA NO YMONYaHW (24/7)7

EHvmaHne! NMpW MCNoNe30BAHWK QONYCTHMOTD BpeMeH 24/7 BOSMOXHO ONOBRLLEHWE B
HOUHOE BpEMA.

PucyHok 168 — CooblieHvie 0 HECOOTBETCTBUM NMapameTPoB CLEHapHS

YTobbl He CO3[0aBaTb HOBOE OnoBeleHne, HaXkMNTE Ha KHOMKY Her.

B cnyyae ycnewHoro co3fgaHws HOBOro OroBelleHNA KHOMKa JocTaBUTb HeONOBeLEHHbIM
CKpbIBaeTCS.

4.10.7 SKCNopT pe3ynbTaToB ONOBeLLeHNA

Pe3ynbTaTbl onoselyeHna aboHeHTOB, NpeacTaBneHHble B OTUéTe (CM. NyHKT 4.10.5 PaboTta ¢ oT4éToMm),
MOHO COXpaHuTb B Biae daiina B popmate CSV.

B csv—cl>a17m BK/TIOYAIOTCA TOJIbKO Te pPe3ynbTaTbl OMoOBeleHWA, KOTOpble YAOBNETBOPAOT YCJTIOBUAM

dunbTpaumn. B csv-dain He BKMOUATCA pe3ynbTaTbl onoselleHna 06 aboHeHTax, 14 KOTOpbiX He Oblio
BbIMOIHEHO HY OAHOM MOMbITKN ONOBELLEHNS.
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[lna 3kcnopTa pe3ynbTaToOB BbIMOMHEHUA onogelleHVs B dann dopmata CSV HaKMmMTe Ha KHOMKY
SkcnopT (puc. 170).

OT4YéT no onoBeweHnwo CobpaHMe KoMNaHMu_8 T
+ ADOHEeHT Bpema nocnegHen nonbiTkK TenedoH SMS (B|ojalH) CocTosHWe ONOBELEHWA Mo TenedoHy . §
OT4ET ¥ Sxcnopt
+ aboHeHT abonent (13) 11-11-2015 14:14:01 33 He onoseweH no TenedoHy (00:04)
+ aboHeHT abonent (14) 11-11-2015 14:09:01 62 Onosewex no Tenedony (00:33) n
OMCK
+ aboHeHT abonent (15) 11-11-2015 14:13:57 33 He onoseweH no TenedoHy (00:11)

ARAUALT:

PrcyHok 169 — KHornka kenopT

Vimsa darina otyéta uveet Bug Omuyem_ITIT-MM-44_44-MM-CC.csv.

Mo ymonuaHuio dannbl oTu4éta mmetoT koamposky CP-1251 (Windows-1251). 310 crnocobcTeyet
KOpPeKTHOMY oTobpaxeHuto coaepkumoro darnos 8 TabnnmuHom npoueccope Microsoft Office Excel, B
KOTOPOM HeT BO3MOXHOCTW BblIOMPATb KOAMPOBKY.

AOMUHWCTPATOP KOMMIEKCa MOXET M3MEHNTL KOAMPOBKY OTYETOB MO ymonyaruio Ha UTF-8 B HacTpolikax
cepsepa (CM. PyKOBOACTBO agMnHMCTPaTopa Pynop.BJTALL).

Ecnn ona oTKpbITWA OTUYETa MCMONb3yeTCa ApYyrov TabnnuHbli npoueccop, Hanpumep OpenOffice.org
Calc, B HacTpolikax nmnopTa TekcTa (puc. 171) cneayeT BolbpaTh Koanposky Knpunnuua (Windows-1251) 1
pazgenvtens Touka ¢ 3anAaTon. ECv B OManoroBom OKHE MMMOPTa TeKCTa TabanmuyHOro npoueccopa
coflepaHne OTUETa OTODPaKAETCA HEKOPPEKTHO, ClieayeT CMeHUTb KoampoBky Ha UTF-8.

& Vinopr rexcra - [Oruer_2015-04-08_13-00-08.csv] =] = ==
Mmnopr [ oK ]
Koanpoeka | Knpunnuua (Windows-1251) |E||
’ OTmena ]
Azbik | CranaapT - Pyccknid |z||
Co cTpokm 1 = ’ Lnpaexa ]

Mapamerpe! pazgennTenn

() PMKCMPOBAHHAR LUWMPKUHE

@ PasgenuTeng
[7] TaBynayms [| 3anaran [C] Opyrue
[¥] Touka c zanaToi [l MNpoBen

PucyHok 170 — HacTpoinkm nmnopTa TabnuyHoro npoteccopa OpenOffice.org Calc

B nepsoit cTpoke darina otuéta (puc. 172) yKasblBalTCA 3arofioBKM Mofew, XxapakTepusyioLmne
VHQOPMaUWIO, MpeAcTaBneHHylo B darne. Kaxpgasa mnocnefyollas CTpoKa COAEPXUT COOTBETCTBYHIOLLYIO
MHGOPMALMIO MO MOMbITKaM OMOBELLeHVS abOHEHTOB.
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{7 Oruer_2014-11-06_16-23-47.csv - OpenOffice Calc

Daiin [lpaska Bwa Bcraeka ®@opwmar Cepewc JdanHeie Okvo  Cnpaska

M20 ] & 8 « |

A |

B C | D [ E | F | G | H [ I | T

i

o

F [}

Ne aboHenTa MonHoe uMA aBoHexTa Tun koHTakTa | 3HaveHue KoHTakta  Bpema nonbiTki onoBelleHUA COCTORHWE NONBLITKW ONOBELEHUA YCNelwHan nonkmka? [nuTensHoCTb BeidoBa Bein-nu nepesos Ha onepatopa? 3Hauenne DTMF
1561 Meanoe W. 1. n 3333 2014-11-05 15:09:47 GMT+3 Brisoe 3apeplweH La 00:04 Het
151 Meanos 1. K.
1561 Ueanos U. K.

@
=
=
o

sms 79817354616 2014-11-06 03:01:13 GMT+3 | Omnpaeneo
mail ivan@speechpro.com 2014-11-05 15:09:41 GMT+3  Omnpaenexo

@

PrcyHok 171 — KCNopTpOBaHHbIN Garn oTuéTa

B none CoctoAHne NoNbITKN onoBeLleHns OTo6pa>|<aeTcsq cnenytowlan l/IHCI)OpMaLI,l/IﬂI

Ecnv Tun KoHTakTa — phone:

Bbi30B 3aBEepPLUEH — BbI30B MNPUHAT AOOHEHTOM;
HeTt oTBeTa — aboHEHT He OTBETUS;
3aHATO — TenedoH aboHeHTa 3aHAT;

CoeanHeHne He YCTAHOBJIEHO — BbI30B OTMeHeH/C6pOLLI€H aboHeHTOM NMbHO KaHan anA
onoseleHnA HeAOCTyneH/neperpyer;

YcnewHasa gnuTenbHOCTb Gonblue fOoNyCcTUMOWN ANUTENbHOCTU BbI30Ba — BbI30B He Obin
COBEPLUEH, TaK Kak 4aCTb COOOLEHMA, KOTOPYIO aDOHEHT JOMKEH NPOCYLIaTh B COOTBETCTBMM C
KpUTeprem  YCMewHOCT!  OMnoBeweHna, no  AIUTENbHOCTM  MPEeBbICUIa  MakCMManbHO
JOMyCTUMOE BPEMA OMOBEeLleHNsA, 3aflaHHOe B HACTPOMKax KOMMekca (CM. pyKOBOACTBO
aOMUHUCTPaTopa KoMmnnekca Pynop.BJIAL);

HepoctatouHo nuueH3sumin ASR - Bbi30B He Obll COBEPWEH MO MNPUUYMHE OTCYTCTBUA

CBOOOAHBIX JIMLIEH3MI Ha pacno3HaBaHWe peyr (MPUMEHVMO TOMbKO ANA  OMNOBELLeHWN,
CO3[aHHbIX Ha OCHOBE CLiEHapWA OMpoCa).

Ecnn Tun KoHTaKTa — sms 11 email:

OtnpaBneHo — SMS nnu Email otnpasneHo;
JlocTaBneHo — Nofy4YeHo NOATBEPKAEHME OT OnepaTopa CeTu 0 JocTaBke SMS aboHeHTY;

HeB0O3MOXXHO AOCTABUTb — MOJTyYeHO yBEJOMIEHNe OT onepaTopa CeTV O HEeBO3MOXKHOCTU
A0CTaBKM SMS aboHEHTY (Hanpumep, eCM HOMepa NosyJaTens He CyLLecTByeT);

MpuHaTO ANA nepegaumn — coobLLeHVie NPUHATO ANA NOCNeayoLer OTNPaBKY;

OTKNOHEHO — [OCTaBKa COODOLIEHNA HEBO3MOXHa (Hanpvmep, eciv Homep  mosyvaTens
3a010KMPOBaH);

WCTEK CpOK AOCTaBKM — He yaanoch [JOCTaBUTb COODLIEHME B TeUYEHMe HEKOTOPOro neproaa
BPeMeHN (Hanpumep, Koraa TenedoH nosyyatens Obi BbiKIUeH);

MNonyueHo cepBepom - SMS nonyyeHo SMPP-cepeepom, HO ellle He OTNpPaBneHo (AaHHoe
COCTOAHME BO3MOXKHO TOMbKO AnA SMS, oTnpaensaemMbix nNo npotokony SMPP);

Owwu6Ka npm oTNpaBKe — OLLINOKa NP OTNPaBKe COOBLLEHNS.

®alin oTYéTa No OMoBeLLeHWIo, CO3AaHHOMY Ha OCHOBE CLIEHaPWA OMpoCa, COAEPXKUT JOMNONHUTENbHbIE

cTon6éubl (prc. 173):
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Yuyactne B onpoce — pe3ynbTaT ydacTna aboHeHTa B onpoce (MPUHAN ydacTue, OTKa3ancs,
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P)/KOBO,D,CTBO nosib30BaTenA
— OTAefbHble CTOJ'I6L|,bI C OTBETaMW Ha Ka>K):I,bII7I N3 BOMPOCOB.
a Orugr_2017-01-20_17-43-4L.csv - OpenOffice Calc
Daiin [Opaska Bug Beraska Qopmar  Cepewc Januele Owno  Cnpaska
Gd4 =] A & = |
) | K | L | I=|
L [¥yacTve B onpoce Kak Bkl oUeHWEaETe paboTy cHcTemel Pynop? HyHEI DK 0BWECTEY yYEHEIE-NHTERATYROEEAE? CKONEKO CTROK W2 ¢EBreHMA [
2 [MpuHAnN y4acTve B onpoce  Xopowo (HopmaneHao) Het (HeT) 1 (Dany) A
3 [MpourHopupoean onpoc T
4 [MpuHAn y4acTve B onpoce  Xopowo (HopmaneHo) Ha (Oa) Bee (Bce)
5 [MpuHAn y4acTve B onpoce  Xopowo (HopmaneHo) Ha (FoHe4Ho) 10 {HecAats)
i

PrcyHok 172 — YacTb oTuéTa ¢ nHdopMaLmen o pesynbTaTtax onpoca

4.10.8 lNeyaTb pe3ynbTaToOB ONOBELLEHNA

Mpy neyat B Garn OTYETA MOMALAIOT TOMLKO Te pPe3ynbTaTbl BbIMOMHEHWA OMOBELLEHWA, KOTOpble
Y[OBNETBOPAIOT YCIOBUAM GUbTPALIN.

[Ina neyat pe3ynbTaToB BbINMOHEHWUA OMOBELIEHNA HAXKMUTE Ha KHOMKY OTUYET (puc. 174).

OTUYET Nno onoBeweHUw Co6paHue KOMNaHMU_8 OGHOBATE OTUET
+ AboHeHT Bpema nocneaHen NonbiTku TenedoH SMS (BlojajH) CocTosHWe onoBeweHns Mo TenedoH 4
P il P (slojaln) i ezt | (. PR -
+ aboHeHT abonent (13) 11-11-2015 14:14:01 ¢33 He onoselieH no TenedoHy (00:04)
+ aboHeHT abonent (14) 11-11-2015 14:09:01 C o2 OnoBeleH no TenegoHy (00:33) n
OHCK
+ aboHeHT abonent (15) 11-11-2015 14:13:57 ¢33 He onoselieH no TeneoHy (00:11)

ARAHEUT:

PucyHok 173 — lNeyaTtb pesynbTaToB ONoBeLLeHNsA

B HoBoOW BKknagke Opay3epa OyaeT npefcTaBneH OTUYET ANA NedyaTy B pexumMe NpeaBapuTesibHoro
NpPOCMOTpPA.
Mo ymonuaHmnio oTobpaxaeTca COKPaLIEHHbI OTUET (MpuMep dparmeHTa NpeacTaBneH Ha puc. 175).

Mpy HeobXoAMMOCTM C MOMOLLBID KOMaHAbl BbiMaAaloWEero Crmncka MOXHO OTKPbITb MOMHbIA OTYET
(Npumep dparmeHTa NpeacTaBneH Ha puc. 176).

YT00bl HaneuaTaTb BbIOPAHHbI OTYET (MOMHbIV UV COKPALLEHHDIN), HAXKMIUTE Ha KHOMKy MeuaTs.
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_ Tewm |

OTyeT

COKPALWEHHEIA

HazsaHuwe onoeelweHA: TECTOBOE_ONoBelleHne_3

MGt MNapamMeTpbl NoucKa

HazsaHve cusHapMa:
Mo cocToAHWMED

HaTta co3O0a8HWA ONOBELWEHKA: 16-09-2015 14:49:07 OnoBELEHNS: Bce

[NaTa 3aseplWeHWa onoeeleHdna: 16-09-2015 14:54:07 Mo cratycy DTMF: Bece

g:g:;i:ler::':lanum 24 yaca Mo aboHeHTy: Neoboi

[data co3agaHwA oT4eTa: 16-09-2015 15:30:07 Eup::;;?mmﬂeﬁ Nioboe
ABoHeHT Bpema nocnegHeid noneiTkkm | TenedioH | SMS | Email | CocToaHuve onoeeweHne | DTMF

aboHeHT abonent (1) 16-09-2015 14;52:22 3M3z 3 1131 0wz 0 |He onoBeweH no TenedoHy

aboHenT abonent (10) | 16-09-2015 14:51:54 443 9 4uz 4 |0wz 0 | OnoBewed no TenedoHy

aboHenT abonent (11) | 16-09-2015 14:50:35 243 3 1131 [0wKz 0 | OnoBewed no TenedoHy

aboHenT abonent (12) | 16-09-2015 14:52:24 3Iu3z 3 1131 [0wmz0 |He onoBeweH no TenedoHy

aboHenT abonent (13) | 16-09-2015 14:51:23 3M3z 3 131 [0wuz 0 | OnoBewed no TenedoHy

aboHenT abonent (14) | 16-09-2015 14:49:22 1u3 3 131 [0wuz 0 | OnoBewed no TenedoHy

aboHenT abonent (15) | 16-09-2015 14:49:14 1u3 3 131 [0wuz 0 | OnoBewed no TenedoHy

aboHenT abonent (16) | 16-09-2015 14:52:44 3M3z 3 4uz 4 |0 w0 |He onoBeweH no TenedoHy

aboHenT abonent (17) | 16-09-2015 14:49:30 1u3 12 1131 [0wKz 0 | OnoBewed no TenedoHy

PucyHok 174 — OparmMeHT COKPaLLEHHOro OTYETa
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PyKOBO,[lCTBO Nnonb3oBaTend
OTyeT ronwi - [ MNevate |
HazeaHWe onoBELWEHWA: TECTCECE_ONOBEWEHWE 3
HazsaHwe cueHapW4d: CMC+lonoc napaMEprl noucka
[daTa co3aaHWua onoBeleH A : 16-09-2015 14:49:07 Mo cocroskmno Bece
CNoBELLEHNA:
[aTta 3agepweHna onoeeweda: 16-09-2015 14:54:07 Mo crartycy DTMF: Bce
Mepuon aKTyansHocTm 24 yaca Mo aboHeHTy: Nwoboi
ONOBELEHMA!
daTa cozaaHWua oT4eTa: 16-09-2015 15:10:55 Bpems nocneswen Nboe
NoNbITEW:
ABoHeHT Bpema nocnegHei noneTkk | TenedioH | SMS | Email | CocToaHwe onoeewedne DTMF
abonenTt abonent (10) 156-09-2015 14:51:54 4139 dus4 |0wus 0 | OnoBeweHd no TensedoHy
Bpema KoHTakT Cratyc DTMF MprdnHa
16-09-2015 P
14:49:03 1100 ZaHATo BrizoB oTKNoOHEH (21)
1?;‘2;2;5 & 2100 CoeaWHEHWE He YCTAHOBMSHO HeT aocTtynHelx kaHanos (34)
16-09-2015 & 3100 Het oteeTa HopMmaneHoe pasbeauHeHue Brizosa (16)
14:50:32
16-09-2015 & 1100 Beizos npwHaT=00:03 HopManeHoe pasbeauHeHWe BrisoBa (16)
14:51:54
16-09-2015
14:52:47 SMS 1100 OTHNCHEHD
16-09-2015
SMS
14:57:47 2100 HocTaeneHo
16-09-2015
SMS
14:59:47 3100 HOocTtaeneHo
16-09-2015
SMS5
14:59:47 4100 HOocTtaeneHo

4.11 Vindopmauwmsa o

PucyHok 175 — OparMeHT NOHOrO OTUYéTa

KoMrijiekce

YTobbl nonyynTb I'IO,D,pO6HyPO VIHCI)OpMaLI,l/IPO O KOMIMNeKCe, B 3aroyioBke CTpaHWLbl HaXMUTE Ha CCbITKY

UHpopmauuma (puic. 177).

i Pycciuid

(D WhdopMaums

& admin (1) Bolidti

PucyHok 176 — Ccbinka MHpopmaums

B HoBOW BKnaake bpay3epa OTKpOeTca CTpaHumua (puc. 178), KoTopasa COAep KT CreayoLine JaHHble:

JINUEH3MOHHbIe

“3) UPT

MHHOBaUuU
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OonmcaHmne KomrJiekca,

OrpaHn4yeHns,

BEPCUA BEO-NPUNOKEHNS,

CCbTKM ONA 3arpy3kv JONOJIHUTENbHbBIX YTUITAT N «MPOLWMBOK» O60pyﬂOBaHl/Iﬂ,
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PyKOBOﬂCTBO nonb3oBaTenA
— CCbInKK OnAa nepexoda K JOKYMeHTauun,
—  KOHTaKTHble AlaHHble TexHudyeckor nogaepxkn OO0 «LIPT-MHHOBaLMm.
Ao6po noxanoeaTb! Bepems trunk.761,117099
Fynop BENAL: MporparisR KOMANEKS aBTOMATHHECKOMD ONOBELWEHMA M dHKETMPOBAHKA. AOI{VMEHTB HHA
JInuensn POBAHO: B PYKOBOACTEO NG MHTEMDALLHK
B PYKOBOACTED NONb30BATENS
TenedoHHbIX KaHanoB: 300
- 8| FyKOEOACTED aAMHHMCTRATORA
CHHTe3: WMHAHBMAY ANk HBIA
PacnosHaeaHue: A0CTYNHO 300 KaHanos TexHHueckasn noagpepxKa
0TNpasKa SMs: AOCTYMHE Zn.nodTa; support@speechpro.com
OTnpaska e-mail: AOCTYNHE CanT eB-CanT
LononHHTeNbHBIE YTHAHTDI TenedoH: +7 (812) 325-88-48 pob.2

Pepaxktop onpocos InterviewWizard.zip
CChINKH ANA OGHOBNEHNnA npowHBkH GoIP

GoIP-1  http: /192 168.4.1 24/ fw/GHSPUT-1.1-28.pkqg

GoIP-4/8 http://192,168.4.124/fw/GS-4.01-84-51.pkqg

PucyHok 177 — CTpaHuua nHdopmaumm o komnnekce Pynop.BJINL

4.12 Bbixon 13 Be6-NpunoXxeHus

UTobbl 3aBeplwnTL PaboTy C BeO-MPUNOXEHMEM, B 3arONOBKE CTPaHULbl HaXXMUTE Ha CCbiKy Bbiatn
(pnc. 179).

mm Pycckwid  (5) Whdiopmauma 8 admin | (1) Bhiidtu

PucyHok 178 — Ccbinka Boeinti
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PABOTA C KOMIMTEKCOM MO TENTEGOHY Pynop.BJINL
PyKOBOACTBO Nonb3oBatena

5 PABOTA C KOMIJIEKCOM 1O TEJIEQOHY

5.1 HacTtpownka Komnekca

Komnnexkc Pynop.BJINL, npepoctagnAeT nosb3oBaTeNiaM  BO3MOXHOCTb  3aMMCbiBaTb  FOIOCOBbIE
COODUIEHNA N aKTUBMPOBATb CUTYaLIMK C MOMOLLbO TenedoHa.

Kak mpaBwmno, Ana 3anmucy CoOobLLeHNU 1 akTUBaLUMK CUTyaLnii No Tenedory ncnonbaytotca TIH-koabl
— Nn4yHble TenedoHHble MH-koabl nonb3oBaTenen. AAMMHUCTPATOP KoMMnekca HasHadaeT TMH-koabl ¢
MOMOLLbIO BeO-npunoxeHua (cm. n.n. 4.4.2.1 Hactpowka TMH v 4.5.5 Hactpowka TMH onepatopa).

AOMUHUCTPATOP KOMMEKCa MOXET YCTaHOBUTL AnnHy TT1TH-KOO0B B HaCTpOVKax cepsepa C MOMOLLbIO
napametpa set_tpin_length (cv. pykosoacTso agmuHucTpatopa Pynop.BJINL,). Mo ymonyaHwio annHa TIHAH-
KOZOB — YeTblpe umdpbl.

Ecnu 3anncb coobuleHnin 1 akTMBauma CUTyaumi no TenedoHy byaeT OCyLeCTBAATLCA TOMbKO OT MMEHMN
AAMWHNCTPATOPA, aAMUHUCTPATOP MOXeT YCTaHOBUTL anvHy TT1H-kKoga paBHOW Hynt. B 3TOM Ciydvae
KOMMneKc He byaeT 3anpawwmsats TT1VIH-kog. CoobuieHns, 3anmcaHHble no Tenedory, OyayT oTobpaxaTbca B
BeO-MHTepdece TONbKO ANA YYETHOM 3aMMCK agMUHNCTPATOPa, @ ANA akTMBaumm OyayT AOCTYMHbI TONbKO
CUTYaUMK, CO3faHHble aOMUHUCTPATOPOM.

Ecnn 3anucb coobulernii 1 akTMBauma cuUTyauui OyaeT OCYWEeCTBAATLCA W afMUHWCTPATOPOM,
onepatopamu, annHa TIVIH He gomkHa bbb paBHa Hyto. [py 3ToM Komnnekc byaeT 3anpawwveate TTNH y
KaXKoro rnosib3oBaTens.

5.2 3anucb coobueHnn no TenedoHy

Komnnekc Pynop.BJIUL, npenocTtaBnaeT nonb3oBaTeNAaM BO3MOXHOCTb  3aMMCbiBaTb  OSIOCOBbLIE
CoobLieHNA C MomMoLllblo TenedoHa. [0710co8ble COObWeHUS — 3TO COODLLEHNUs, KOTopble 03BY4YMBAIOTCA
aboHeHTaM BO Bpemsa TenedOoHHbIX ONoBeLLeHuN (CM. noapasaen 4.7 Fonocosble CoobuieHNs).

[1na 3anmcK ronocoBOro CoobLeHMs NoNb30BaTENb AOMKEH 3HaTb NnyHbIM TIH-koa. TIVIH-koabl ana
YUYETHBIX 3an1cen agMUHMUCTPATOPA W ONepaTopOB Ha3HAYaeT aMNHNCTPATOP KOMMeKCa.

YTobbl 3aNM1caTb ronocoBoe COO6LLI,€HI/I€ no Teﬂed)OHy, BbINONHNTE Cnefyrwne NenCTBUA:

1. To3BoHUTe NO TeneGOHHOMY HOMepY, NpefHa3HaUYeHHOMY AA 3annCcK rONOCOBbLIX COODLEHNA 1
aKTUBALMM CUTYaLWIA.

2. Tlocne Toro, kak komnnekc 3anpocut TMH-koa, Habepute nunuHbin TIVIH-KOA C MOMOLLbIO
TenePpoHHbIX KHOMOK. ECnn aBTopr3auma no tenedoHy OTKNtoUeHa, AaHHbIV Wwar byaeT nponylleH. B
AAHHOM C/lydyae 3ammncb rofI0COBOr0 COODOUEHNA BO3MOXHA, HO B BEO-MPUAOXKEHMM FONOCOBOE
coobuieHue byaeT AOCTYNHO 414 NPOCMOTPA 1 YNPaBAeHNA TONbKO aAMUHINCTPATOPY KOMMIeKCa.

3. YTOOBI NEepenTH B MEHIO 3aMMUCK FONOCOBOrO COOOLWEHWA, HAXMUTE KHOMKY 2.

4. TpowsHecuTe coobulenve. nnHa coobLieHVA He AOMKHA NpeBblaTh 1 MUHYTY. [InA 3aBeplieHus
3aMNCKU HXKMUTE NPEANOKEHHYIO KHOTMKY.
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5. TpocnywanTe 3anncaHHoe cooblieHne.

6. YTOObI COXpaHUTb CoobLLeHNe, HaxmuTe KHOMKY 1. YTobbl mepesanucatb CooblieHne, HaxmuUTe
KHOMKy 2. [lpw BbIOOpe MOBTOPHOM 3ammch  COOOLEHMA KOMMIeKC MNOBTOPUT AeNCTBUA
npurnaWweHna, 3anucy 1 BOCMpPoOM3BefeHUa coobuleHna. [lepe3anncb COOOWEHMA  MOXHO
BbINO/HATL He bonee 3-x pas.

7. BeeguTe Ha3BaHMe cooblieHna. HazsaHmne JomKHO COCTOATb 13 4 Lndp.

8. Ecmwm COO6LLI,€HVIﬂ C TakKMM Ha3BaHMEM He CyleCTByeT B KOMIMJIeEKCe OMnoBeLleHWA, COO6LLL€HVI€
COXPaHUTCA 1 3BOHOK 3aBeplnTCA. Ecnm coo6meHme C YKa3aHHbIM Ha3BaHMEM YyXe CYLeCTBYET,
KOMI1eKkC npepnoXxnT nepesanncatb coo6meHme NNy BBeCTW APyroe Ha3BaHue. ,D,J'IFI rnepesanncun
HaXXMNTE KHOTKY 1, 4na BBOAa OPYyroro Ha3BaHMA HaXMUTE KHOMKY 2.

[onocoBoe cooblleHne, 3anmncaHHoe C MOMOLLb0 TenedoHa, 0Tobpa3nTcs B BeO-MPUIOXKEHUM, BO
Bknagke TlonocoBble coobweHnsa (cm. nogpasgen 4.7  [onocoBble  coobuleHud) C  UMEHEM

phone_activation_N_datetime, rae N — 570 NopaaKOBbIM HOMEP 3anMcaHHOro coobuleHns, datetime — 310
[aTa 1 BpemMs 3anuck CoobLieHus.

[laHHOe coobleHre MOXET MCMNONb30BaTbCA B HEOrPAaHUYEHHOM KOnmMyecTse cuTyaumin. CuTyaummn npm
STOM MOTYT aKTMBMPOBATLCA MOObIM 13 Mpeafaraembix CNOCOO0B (CM. MyHKT 4.9.4 AKT1BALIMA CUTYaLMK).

5.3 AKTuBaumA cuTyaumn no tenepoHy

Kommnnekc Pynop.BJIUL npepoctaBndeT nofib3oBaTensiM BO3MOKHOCTb aKTMBMPOBATb MO TenedoHy
CUTyaumK, NpeaBapUTeNbHO CO3AaHHbIe C MOMOLLbIO BeO-NpunoxeHna (CM. NyHKT 4.9.1 Co3naHune cutyaumm).

Monb30BaTeNlb MOXET aKTUBMPOBATb MO TenledOHY TOMbKO Te CUTyaLuK, KOTopble Oblii CO3AaHbl OT ero
VIMEHW 11 B HACTPOWKaxX KOTOPbIX BbibpaH cnocob akTueauuv Mo TenedoHy.

[na akTvBaumMm CuUTyaummn Mosb3oBaTeNlb OO/MKeH 3HaTb nnuHbii TTVIH-kog 1 DTMF-kop axkTvBaumm
Tpebyemont cutyaumn. TrMH-koa coobulaeT MNonb3oBaTeNtO aAMUHUCTPATOP Kommnekca. DTMF-kop
oTobpakaeTca B BeO-NpUnoKeHnw, Bo BkNaake CUTyaumum, B CTPOKe COOTBETCTBYIOLEN CUTYaLIMN.

AKTMBaLMA CUTYaLMIM, CO3AAHHBIX APYT MM NONb30BaTENAMM, HELOCTYMHA.

Ecnn BO3HWKIa HEOOXOAMMOCTb aKTMBMPOBATb CUTYaLIMIO, CO3AaHHYI0 APYTM NOnb3oBaTeNem, cneayeT
co3daTtb KOMWIO [aHHOM cuTyaumu. [nAa 3Toro B BeO-MpunoxeHun, BO BkIaake CuTyaumwm, B CTPOKe

Tpebyemow cUTyaumm cneayeT HaxaTb Ha KHOMKY = . B okHe KonnpoBaTb cuTyaumio HeOOXOAMMO YKa3aTb
DTMF-koa ana akTMBauuy Komuu cuTyaumn (nogpobHee O KOMMPOBAHWMM CUTyaUUI CM. B MyHKTE
4.9.3 KonvipoBaHve cutyaumu). [locne CoOXxpaHeHna Konum CUTYaunmn CneayeT akTMBMPOBATb AaHHYKO KOMMIO
(CM. NOPAAOK AENCTBUI, ONNCAHHbIA HUXE).

[ns akTMBaL MM cuTyaumm no tenedoHy BbINONHUTE CleayoLne AencTeums:

1. Tlo3BoHMTe MO TenepoHHOMY HOMEPY, MPeAHa3HAUYeHHOMY ANA 3anWCKU FONOCOBbLIX COODLEHUI 1
aKTMBaLMW CUTyaLUUN.
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2. [locne Toro, Kak Komnnekc 3anpocut TIH-koa, BBeAMTe ero C MOMOLLbo TenepoHHbIX KHOMOK.
Ecnn aBTOpM3aumMa no TenedoHy OTKIUEHA, AaHHbBIA Wwar byaeT nponyuleH. B 3Tom cnydae anq
aKTMBaUmK 6yayT OOCTYMHbl TONbKO Te CUTYaL|MK, KOTOPble CO3AaHbl OT MMEeHW aAMUHNCTPATOPa.

3. Ytobubl I'Iepel;lTl/l B MEHIO aKTBaL W CUTYyaU W, HAXXMUTE KHOMKY 1.

4. Tlocne TOroO, Kak Kommnekc 3anpocnt DTMF-kogd akTuBauum CUTyaumy, BBEAUTE ero C MOMOLLbIO
TenedoHHbIx KHomok. DTMF-kog oTobpaxaeTca B BeO-mpunoxeHun, BO BkIagke CuTyauun, B
CTPOKe cooTBeTCTBYtoLen cuTyaumm. DTMF-Koa oTobpaxaeTca ToMbKo A4 TOro NoNb3oBaTesns, Noj
YYETHOW 3aNMCbio KOTOPOTo OblNa Co34aHa AaHHaA CUTyauuA.

5. Y onepatopa MoxeT 6biTb 2 CUTyauuu C ofamHakoBbiM DTMF-kofoM: nMyHaa 1 rpynnoBas. 370
BO3MOXHO, HanpuMep, eciin 13HavyanbHO Onepatop He Oblf BKIIOYEH HY B OAHY rpynny v co3gan
cntyaumio ¢ DTMF-Kofom, a 3aTem onepaTopa BKIIKYMUAK B FPYNMY, NOCe Yero OH CO34an eweé OaHy
CUTyaumio € Takum ke DTMF-kogom. B aTom ciyuae onepatopy OyaeT npefnoxeHo BolbpaTh, Kakyto
CUTYaUMIO ClefyeT akTMBMPOBATb — FPYMMOBYIO UK NIMYHYI0. INnA akTmBaumm rpynmnoBon CUTyaumn
HaXXMUTE KHOMKY 1, ANA akTVBaLMW IMYHON CUTYaLNN — KHOTKY 2.

6. Ecnv ana aktmBaumm BbibpaHa CUTyaLmaA, B KOTOPOW MCMONb3yeTcA NpeA3anvcaHHoe rofiocoBOe
coobLieHne, unm CUTyauna, B KOTOPOW YKasaH TeKCT ANA CUMHTe3a, KOMMIEKC MPOBEPUT Hanuume
KOHTaAKTOB y aDOHEHTOB (CM. HIXKE), 1, €CNIM KOHTaKTbl OyayT OOHapYy»KeHbI, akTUBMPYET CUTYaLIMIO.

Ecnm ona aktmeaumun BbibpaHa cuTyauma 6e3 rofocoBOro COOOLIEeHWA, KOMMIEKC MNpeanoXuT
3anMcaTb rofiocoBoe CooblleHve AnNA AaHHOW cuTyaumn. [MpomsHecute coobujeHve. [nvHa
COODLLEeHMA He [oMKHa NpeBbiwaTh 1 MUHYTY. [1Na 3aBeplleHMs 3annch HaxMUTe NpPeioKeHHYo
KHOMKY.

7. MpocnywaiTe 3anMcaHHoe CoobLieHve.

8. YT0Obl COXpaHUTb CcoObLIeHMe, HaxmuTe KHOMKY 1. YToObl nmepesanuncaTtb COObLIEHMEe, HAaKMMUTE
KHOMKY 2. [lpu  BbIOOPE MNOBTOPHOM 3aMUCKU  COODLIEHWA KOMMAEKC MNOBTOPWUT  AENCTBMSA
npurnaweHns, 3anucyu 1 BOCNPOM3BeAeHMs  CoobLeHnsa. [lepe3anncb COOBLIEHUS  MOXHO
BbIMOMHATL He Honee 3-x pas.

Komnnekc onoBeLlieHna NpoBEpUT Hanmyme KOHTaKTOB Yy abOHEHTOB, BbIOPaHHbIX A1 OMoBeLlleHVs B
pamMKax aKTUBMPYeMOM cuTyaluu. Ecnm Bce abOHeHTbl He VMelT HeoOXOAVMbIX KOHTAKTOB, KOMIMIEKC
VHQOPMMPYET MOSb30BaTeNs O HEBO3MOXHOCTM aKTVBaUMM CuTyauuun. Ecnv ona Bcex Wim Kakux-mmbo
abOHEeHTOB  yKa3aHbl KOHTAKTbl, KOMMIEKC aKTMBMPYeT CuTyaluo, WHOOPMUPYET nofb3oBaTens o6
yCMNEeLwHOCTW 1 3aBEPLUNT BbI3OB.

Mpwn ycnewHom akTMBauuy CUTyaumu no TenedoHy B BeO-MPUNOXKeHWY, BO BKMaake OnoBeLweHus
CO3AaéTCA OroBellieHre, KoTopoe nmMeeT Mmsa B dopmate cumyayusa_N, rie cumyayusa — 3TO Ha3BaHue
cntyaumy, a N — 3TO MOPSAAKOBLI HOMep aKTuBaLuK. Kpome Toro, psaaoM C MMEHEM OMOBeLeHNS
nobasnAeTca 3HayoK &, 0603HaYaloLIMI, UTO CUTYaLIMA aKTUBMPOBAHA MO TenedoHy.
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Ecnn npu akTMBaumm cutyaumm 6ObINO 3anMMcaHO rofoCoBOe COooblleHMe, TO 3TO coobuleHune byaet
fobaBneHo B CNMCOK Ha BKaake NonocoBble coobweHus ¢ veHem phone_activation_N_datetime, rae
N — 570 NOPAAKOBbLIN HOMEP 3amnmncaHHoOro coobuleHns, datetime — 310 faTa 1 Bpema 3anmcy Coo0LLeHNs.

Mocne 3aBepLleHVs OMoBeLLeHNA CO3AaéTcA yBeAOMAEHWE, eCN:

1. HacTpoeHa focTaBka CUCTEMHbIX YBEAOMEHW 06 OMOBELLEHNAX, 3anyLLEHHbIX Ha BbINOSIHEHME
AaHHbIM NONb30BaTENEM.

2. B HacTpowKkax pacCbiikn CUCTEMHbIX YBELOMIEHWI YKa3aH CLeHapui, UCMOSb3yembl B JaHHON
cutyaumm  (nogpobHee cm. n.n. 44.2.2 Hactpoika ysegomneHwmn u 4.5.6 HacTpoiika

yBeJOMAeHW A1 ONepaTopa).
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6 BO3MOHbIE MPOBJIEMbI

6.1 CeptudukaTt cepBepa He ABNAETCA JOBEPEHHbIM

[Ina 3aWmThl KaHana CBA3M MeXay KOMMbOTEPOM OrnepaTopa U Beb-cepeepom komnnekca Pynop.BJINL,
ncnonbsyetca npotokon HTTPS. TMpy 3TOM  MCNonb3yeTcA CamMOMNOAMUCAHHBIA  CepTUPMKAT, KOTOPbIN
obecneunBaeT WMPPOBaHME NepefaBaemblX [aHHbIX, OAHAaKO He obecneyrBaeT NOATBEPKAEHWA
NOANMHHOCTU CepBepa ANA KMeHTa, O yem BCe Beb-Opay3epbl BblAaIOT COOTBETCTBYOLLEE NpeaynpexaeHume.

UTobbl npeaynpexaeHne He NOABNANOCh NMPW KaXKAOM BXOfe B CUCTEMY, BHECUTE CepTUdMKAT B CIUCOK
JOBEPEHHDIX, KaK 3TO OMMUCAHO Huxe. lNoaTBepkaeHne cepTUdrKaTa PEKOMEHAYETCA BbIMOMHATb Ha KaXKAOM
KoMMbloTepe Npv nepBom Bxoge B cuctemy Pynop.BJIAL,.

6.1.1 MoaTteepxaeHne ceptudurkaTa B Mozilla Firefox

UTobbl 106aBnTL CepTUdMKAT B CNUCOK A0BEPEHHDBIX B bpay3epe Mozilla Firefox, BBeanTe B agpecHoi
ctpoke URL-aapec BeO-NpunoxXeHVs 1 HaxmmTe Ha KnaBuaType Ha Knasuuly Enter.

OTKpoeTCA CTpaHuLIa, M3006paKEHHadA Ha pucyHke 180.

JTO coeAUHeHWUe ABNAETCA HeaoBepeHHbIM

)
I

V!"
A Bel nonpocunu Firefox yeranoenTe salmiyEnnoe coeguiedmne ¢ 192.168.4.93, Ho mbl He mMomem
rapaHTHPOBaTE, YTO 3TO COEAMHEHWNE ABNAETCA SALLMLLEHHEIM,

D BbIYHD, KOTA2 Ebl MBEITAETECE YCTAHOBMTE 3ALLUMILEHHOE COSANHEHNE, CARTEI NPEIBABNAKT
MpPOEEPEHHBIR MAEHTHGMKATOR, CNYy#HaLLWA 4oKa3aTenBECTECM TOrD, YTO Bbl HANPAENAETECE B HYKHOE
mMecto. JgHake MAEHTUGUKATO R 3TOMD CAATA HE MOXET BbITe NPOBEQEH.

Yrto mHe aenate?

Ecnw Bbl oBeidHe Bes npoBnem COEIMHAETECE C JAHHBIM CAATOM, 3Ta CLUMEKE MOXET 03HAYATE, YTO
KTO-TO MEITAETCA NOAMEHWTE 3TOT CAAT gpyrum. B 3Tom cnydae sam He cnegyer npogonxate
COEAMHEHNE,

Yxoomm oTcrona!

TexHnueckue getanm

Al noHMmaro puck

PucyHok 179 - lNpenynpexaeHune 6e30nacHOCTY

() upt

vo? MHHOBaUuU

7
L)



BO3MOHbIE MPOBJTEMbI Pynop.bJ11L
PyKoBOACTBO Mnosb3osatesa

140

HaxmuTe Ha ccbinky Al MOHMMAlD PUCK, a 3aTeM HaXMWUTe Ha KHOMKy Jlo6aBUTb MCKIOYeHUe
(pnc. 181).

TexHUUYeCcKne getanu

Al noHMmaro puck

Ecnu Bbl NOHMMAETE 4TO NPONCXOANT, BBl MOMETE NonpocuTe Firefox HadaTe goeepate
WAeHTudnKaTopy AaHHoro caiita. [lame ecnn Bnl RoBEpRETE 3TOMY CAATY, 3Ta ownbrka MmoxceT
03HAYaTh, YTO KTO-TO BKIMHMEIETCA B BAlle COSAMHEHNE C CANTOM.

He aoBaenaliTe MCKAHIYEHWME, ECIW BBl HE 3HAETE O BECKOW NPUYMHE, NO KOTOPOW 3TOT caliT He
MCNoNB3YET AOEEPEHHEIN WASHTUGUKATOP.

NoBaEnTe MCKNHYEHWE_ ]

PucyHok 180 — KHornka JJ06aBUTb UCKNOUYeHne

B okHe [lo6aBuTb ncknoyeHne 6esonacHocTn (puc. 182) Haxmute Ha KHonky lMoaTBepAUTb
McKnoyeHne 6e30nacHoOCTL.

i "

JoBaEnuTe MCKNHYEHWE BEIONACHOCTK @

Bbl coBupaeTece NPUHYAMTENBHD M3MEHNTE MAEHTHgMKaUWMID caiiTa B Firefox.

s  Cepbéstbie Banin, Marasunbl W gpyriue nybamunble caiTel ne GyayT
NpoOCHTh BaC AENaTh 3T0.

Cepeep

Appec:  https://192.168.4.93/ | Momy4nTs cepTrdimkat |

Cratyc cepTudimkara

3T0T cafiT NbITAETCA MAEHTUGMLMPOBATE CEBA, MCNoNLIYH MpocMOTpETS. .
HEKO P EKTHYHY MHBOpMALMID,

HeunzgecTHbiid LenTp ceptudmkanmm
K ceptudnkaty HET AoBEpPWA, TAK KaK OH He Bbln EEpUGMLWPOEAH B KaYECTBE

W3A8aHHOro A0BEQEHHBIM LIEHTROM CEFITHI:IZIHKELI'HH € MCNONB30BaHMEM BEIONACHON
noankcKH.

HDCIDRHHD XPaHWTE 3TO WCKNHIYHEHWE

MoaTEepaMTE MCKNHOHEHNME GEIONACHDCTH | | Crmena |

PucyHok 181 — OkHo [lo6aBUTb NCKloYeHne 6e30nacHOCTU

MHbopmauma BO BKMIaAKe aBTOMAaTUYeCKM OOHOBWTCA, W OTKPOETCA CTpaHula aBTopuv3aumm
NONb30BaTeNA BEO-NPUNOKEHNA.
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6.1.2 MoateepxaeHne ceptndukata B Google Chrome

UTobbl f06aBUTL CepTUdUKaT B CMMCOK AOBePeHHbIX B bpay3epe Google Chrome, BBeanTe B agpecHON
ctpoke URL-aapec BeO-NpunoxXeHVs 1 HaxmmTe Ha KnaBuaType Ha Knasuuly Enter.

i)
HaxmnTe B afpeCHOM CTPOKe Ha 3HA4OK £ (pnc. 183) 1 B BbiMagalollemM MeHIo, BO BKIadke
CoeaunHeHMe HAXMUTE Ha CCbiNKy JlaHHble cepTudmKara.

€ C' (% b#ps://192.168.4.93

192.168.4.93

MasHTMEMKALWOHHEIE AaHHBIE HE MOATBERHAEHE
Pazpewenus CoeguHeHwWe

FX MasHTUGMKAUMOHHBIE SaHHBIE 3TOMD CaliTa He
NpoBepeHyl.
= CeprudraT cepeepa He ABNASTCA JOBEPEHHBIM.
JanHble cepTUdKKaTa

PucyHok 182 — Ccbinka [JaHHble cepTudmKaTta

B okHe CepTudukar (puc. 184) otkponTte Bknaaky CoctaB 1 HaxxmuTe Ha KHOMKy KonnpoBaTb B ¢ain.

-

Ceptndmkar @
DBuwme | CocTae | MyTh CepTHOMKALIAA |
MokazaTe: [{B::e:b -
Maone 3HaYEHME Jr
DBEDEMH V1
BCEpMHHblﬁ HOMED 00didcas 350962 c7ed =
D.ﬂmrnpmm MoAnAcH sha256RSA
D.ﬂmrnpmm ¥IMPOBaHWA No... sha25a i
[=|Msaarens 192,168.4,93
D,ﬂeﬁn_—rBMTenEH C 19 mapTa 2015, 10:49:32
D,ﬂeﬁnBMTenEH no 16 mapTta 2025, 10:49:32
=l rufieer 1097 167 4 a7 7
CEOMCTES. .. KONMpoBaTE B diain. .. ]
MNoopobHee o cocTaee cepTMdMKETE

PucyHok 183 — OkHo CepTudukar, sknagka Cocras
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B OkHe MprBEeTCTBMA MacTepa SKCNopTa cepTudrKaTos (puc. 185) HaxmumTe KHoMKy Janee.

i )

MacTep 3kcnopTa cepTMgMKaTOE @

Macrep akcnopta cepTudnKaTos

3TOT MACTED NOMOr3ET KOMMPOBATE CEPTUMKATEL,

1
|
F |
i g.. MHUCKKM A0BEPMA W CNMWCKK 0T3bIES EEDTMEI:IMKETDB M3
_— XpaHWUNKWa EEI:ITMdJMKETDB Ha NOKANEHBIA LK,

CepTHDMKAT, BelAaHHbIN LEHTPOM CEpTHUHMKELYMN,
ABNAETCA NOATEEMHAEHMEN BALIEA MMHHOCTI 1
COAEMHNT MHDODMALMKD, HEoDXOAMMYHD ANA SELLMTEI
A&HHBIX MM YCTEHOBNEHWMA SALLMLLEHHEIX CETEBhRIX
NOAKIKHEHAR, XPaHMMUILE CEpTUDMKETOE - 3T
ofiNacTe CMCTEMBI, NPEAHASHEYEHHEA ANA XPaHEHWA
CEPTURMKETOE.

[NA NpoAo#EHIMA HEMMATE KHoMKyY “Janee”,

a3an [ HOanee > ] [ OTMeHa

PucyHok 184 — OkHo MacTtep aKkcnopTta cepTuduKkaTon

B okHe Bblbopa dopmata ceptmdurkata (puc. 186) oCTaBbTe HACTPOWMKM, BbIOPaHHbIE MO YMOAYAHMIO.
HaxmunTe kHonky Aanee.

MacTep 3kcnopTa cepTMgMKaTOE @
dopmarT IKCNopTHpYemoro daina
CepTudMKaTel MOryT BT SKCNOPTUPOBaHE! B PEZNMYHEIX DOPMaTAEX,
BribepuTe dopMaT dalna cepTuduikaTa:
(@) aine X, 509 (.CER) B koavposke DER
() ainel X, 509 (.CER) B Koauposke Base-54
() CtaHaapT Cryptographic Message Syntax - cepTudmkaTel PKCS #7 (p7h)
BKMOYMTE N0 EOZMOMHOCTH BCE CEPTUOMKATE B NYTE CEPTUGMKALIAN

Dain obMeHa NuHOIR MHgopMaLmeR - PKCS £12 [ PFX)

BKAKYMTE NO BOIMOAKHOCTH BCE CEPTUDMKATEI B NYTh CEPTHOMKELIAN
YAanMTE 3aKPBITEIA KDY NOCNE YONEWHOrD SKONopTa
SKMOPTHPOBATE BCE PACLUMPEHHEIE CEONCTES

KpPEHUNWILE CEPHANMI0BaHHEIX cepTdMkaTos (55T)

MNogpobHee o dopMaTe bERN0E CEpTUDMKATOE

[ < Hazaa ][ Lanee > ] [ OTMeHa

PucyHok 185 — OkHo Bbibopa popmaTa cepTndmkaTa
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B okHe, NpvBeEHHOM Ha pUCYHKe 187, HaxmuTe Ha KHoMKy 0630p. C nomolbio NpoBoaHMKa Windows
YKaXKuUTe Marky, B KOTOPYIO CeflyeT COXPaHUTb CepTUdUKaT, 1 uMa ana daitna ceptudmkara.

i

-

MacTep skcnopra ceprudnkartoe @

Mma 3xcnopTapyemors danna
YKEHMTE MMA SKOMOPTHMpYEMoro dakina

MMA thalina:

< Hazan ][ LDanee > ] [ OTMeHa

PucyHok 186 — OKHO BbIOOpa Manku 1 MMeHn ceptrdrkaTa

B okHe 3aBeplueHue paboTbl MacTepa 3KcnopTa cepTuduKaToB (PUC. 188) HaKMUTE Ha KHOMKY
loToBO.

"

-

MacTep skcnopra ceprndnkartce @
3aBepweHmne paboTel MacTepa
3KCcnopTa cepTMUKaToB

|
e i PaboTa MacTepa 3KNOPTa CEPTUDMKETOE YIMELLHD

i %_’.‘ saBEpLWEHS.

f;:;.? BbINM YKasaHb! CNe yHoLKE Na3paMeTpbl:
MMA dalina C:\Program Filg
SKCNOPT KAHOYER HeT
BKNAKOYMTE B MYTe BCE CENTUMKETE HeT
dopMaT dafnos OBou4HEIE dal
1 1 3

< Hazan ][ [oToBOD ] [ OTMeHa

PucyHok 187 — OkHo 3aBeplueHmne paboTbl MacTepa 3KcnopTa cepTudrKaTos
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PykoBO/CTBO Mosib3oBatend

B okHe C coobleHveM «IKCNOPT YCMeLHO BbINOAHeH» (puc. 189) HaxmuTe Ha kKHonKy OK.

P 1

MacTep skcnopra ceptudukaroe @

BKCI'IEIFIT YCMNELHO EBINCAHEH.

PucyHok 188 — MHdopmaLMoHHoe cooblleHne

3akponTe okHO CepTuUdUKaT HaxkaTem Ha kHomnky OK.

[MepenanTe B Nanky, B KOTOPOWM Obln COXpaHeH CepTUGMKAT, 1 ABOVHbBIM LLIEMYKOM MbILLIN HAKMUTE Ha
Apnblk cepTndnKarta.

OkHo CepTndurKaT OTKPOETCA MOBTOPHO.

Bo Bknagke O6wme Haxkm1Te Ha KHOMKY YcTaHOBUTb cepTudumkar (puc. 190).

.

CepTugurar @

Obiwme |Cuv:raE: | MyTe CEDTHEIJHKEUM”|

@E Ceegennn o cepTmpuKaTe

HeTr gqoBEpHA K 3TOMY KOPHEBOMY CEpTHhMKaTY
WeHTpa cepTuhrKkaLui. YTobbl BKNIHUNTE OO0BEpHE,
YCTAHOBHTE 3TOT CEPTHGMKAT B XpaHanuue
[O0BEPEHHBIX KOPHEBBIX CEpTHMKATOB LEHT pOB

CEPTHDHKE LA,
KomMy Beigan: 192.168.4.93
Kem Bigan: 192,168.4.93

Oeiticteurened ¢ 19, 03, 2015 mo 16, 03, 2025

Y CTAHOBMTE CEPTH KaT. .. S3ABNEHME MOCTABLLMKE
pTHH 3

nDﬂpDEHEE o EEETH@HNETEX

PucyHok 189 — OkHo CepTudukar, Bknaaka Obwme
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B okHe MprBEeTCTBMA MacTepa SKCNopTa cepTudurKaTos (prc. 191) HaxmmTe KHoMKy Janee.

i =

MacTep umnopTa cepTuduKaTos @

Mactep nmnopTta ceptndnKkaTos

pe | 3TOT MACTED NOMOTEET KOMWPOBATE CEPTURMKATEI,
F @_‘ CNMCKKM A0EEPMA 1 CMMCKM OT3bIBS CEPTHHMKATOR C
- NOKENBHOMD AMCKE B XPEHUMWLLE CEpTHBMKATOE.

CepTUMKET, BblGaHHEIN UEHTPOM CEPTHMOMKELYN,
ABNAETCA NOATEEPHAEHMEN BALLEA MMUHOCTIA 1
COAEMKHMT MHDOPMELMKD, HEOBXOAMMYID ANA 3aLLMTEI
AEHHEIX MM YCTSHOBNEHMA SaLLMILEHHEIX CETEBEIX
MOAKAKIYEHMA, XPEHUMMILE CEPTMEMKETOR - 5TO
0RNECTE CHETEMB!, NPEAHA3HaYEHHEA ANA XPaHEHHA
CEPTHHWKETOE.

[lnA MpoAomHEHMA HEHMUTE KHonky “Janes”,

< Hazan [ Hanee = ] I OTMeHa

PucyHok 190 — OkHo MacTtep akcnopTta cepTuduKkaTon

B okHe BbiOOpa XpaHunulla cepTudrKaTtoB Bbibepute nyHKT MomecTuTb Bce cepTudMKaTbl B
cnegyoulee xpaHunuue (puc. 192) n Haxmmnte Ha KHomky O630p.

P "

MacTep mmnoprta cepTudukarce @

XpaHwnuwe cepTwhukaTos

XPEHWUNWLLE CEPTUDMKSTOR - 3TO CUCTEMHEIE 0ONACTH, B KOTOPbLIX
XPEHATCA CEPTUDMKATEI,

Bbifop ¥paHMNWLLE MOXET AbiTe NpousBeneH Windows aBTOMATHMYECKM, N HE
MOMHO YKE33TE PAsMELLEHWE CEPTHDMKETE BPYHHYIO.

| ABTOMETHYECKM BhIDDaTE XPAHWMMLLE HE OCHOBE TINA CEPTUhMKETA
@) JoMECTUTE BCE CEPTMOMKATEI B CNEA YHOLWEES XDaHUNKLILE

XPEHWUNMLLE CEPTUDMKSTOE:

nDﬂDDﬁHEE 0 XDEHMAMLLEX CEpTUDMKATOR

< Hasan “ Oanee = I I OTMeHa

PrcyHok 191 — OkHo BbIbOpa XpaHUuLLa cepTUdrKaTos
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B okHe Bbi6op xpaHunuwa ceptudukata (puic. 193) Bbibepute xpaHunniie [loBepeHHble KOpHeBble
LeHTpbl cepTUdUKaLUM 1 HaxxmmnTe Ha KHomky OK.

Beibop xpaHunuiya ceptudurara @

BribEpMTE XPaHUNMLLE CEPTUHMKETOE,

el | Miauroe -

----- 0 [oEepeHHEIE KOPHEBKIE LEHTPLI .|:|

i | [oBEpMTENEHEIE OTHOWEHWA B Npeanpyl

il | TIPOMERRYTOUHEIE LEHTREI CEPTHOMKELA
il | [oBEpEHHBIE MAETEMM
----- ‘-.| I"'.:-n'rlm'l'.mw:u'rm K KATAMKIM HET ARSI
1 | 1 | b

[ MoxazaTe duzMuecue XpaHUAMLE

[ 0K J [ OTMEHE ]

PucyHok 192 — OkHo Bbibop xpaHunuia ceptudmkKaTon

B okHe BblbOpa xpaHunvila cepTUdrKaToB (CM. p1c. 192) HaxkMUTe Ha KHOMKy flanee.

B okHe 3aBeplueHne mactepa nmnopTa ceptTudukatoB (prc. 194) HaxxmumTe Ha KHOMKy FoToBo.

P "

MacTep wmnopTta cepTndukarce @

3aBepLieHMe MacTepa MMNopTa
cepTupukaTos

CepTUdMKaT BYAET MMNOPTHMPOBEH NOCNE HEXATHA
KHoMKK “ToToso",

BbInM yKa3aHe! Cned yHLWWE NapamMeTpkl:

¥paHMNKLLE CepTUIMKATOE, BbIOpaHHOE NONE30BaTEN

Conep#aHue

4 I 3

< Hazan ][ [oToBOD ] [ OTMeHa

PucyHok 193 — OkHO 3aBepLueHMe MmacTepa umnopTa cepTupurkaTos

UPT

»®e
vo? WHHOBaUuun

7
I



BO3MOKHbIE MPOBJTEMb

Pynop.bJ1L

7

{

.0

-
»

<

<

L)

PyKOBOﬂCTBO nonb3oBaTenA

B okHe MpepynpexaeHune o 6e3onacHocTy (prc. 195) HaxkM1Te Ha KHOMKY Aa.

MpegynpexgeHne o BEIONacCHOCTH

!.\'

lNoToBmTCA ycTaHoska cepTidmkara ot uenTpa ceptudmkaumn (LIC) 8
3TOM JOMEHE

192.168.4.93

He yaaeTca nposepnTs, 4To cepTrdmKaTt npuHagnesxnT "192,168.4.93",
O6patwTece Kk "192.168.4.93" n nogTeepanTe Ero NPONCHOXAEHNE,
Cnegyrowywe uncna ByayT NonesHel 4NA 4aHHOTO NPoLEecca:

Orneuarok (shal) : 001 CASFE CTBECOFF E551852C DEATSEES 2FEE4BTA

MpegynpexgeHne

Ecnw ycTaHoBnTe AaHHBIR KopHesod cepTmduiat, To Windows
AETOMATHYECKK ByAET A0BEPATE NHOBOMY CEpTRgNKATY, BBIAEHHOMY
LC. ¥cranoeka cepTrdmiata Ge3 oTNeYaTa MOXET NPUBECTH K PRCKY
BesonacnocTh. "fla" ykasbiBaeT, 4TO PUCK NPUHUMAETCA,

YeTaHoBWTE AaHHBIR cepTuguiar?

da Het

PucyHok 194 — OkHo MpepynpexpeHue o 6e3onacHOCTH

B okHe ¢ coobuleHvem «/IMNopT ycnewHo BbINOMHeH» (p1c. 196) HaxkmuTe Ha KHomKy OK.

e o)

MacTep wmnopTa cepTudukaTos @

| MmnopT ycnelHo BeINoaHeN,

PucyHok 195 — MIHdopMaLmoHHoe cooblieHne

3akponTe okHO CepTudUKaT HaxkaTrem Ha kHorky OK.

Mepesanyctute bpay3ep.

UPT
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