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MHHOBaUMKM anAa cTauMoHapHON MeaULMHbI

OpraHusauua sKCTpeHHOU
CBA3U C JlIeYallMM Bpa4oM

WHoraa TonbKo oT 0gHOro NpaBuILHOIO U BOBPEMS NPUHATONO
pelleHMA O4HOro eQUHCTBEHHOIO Bpaya 3aBUCUT XU3Hb NaLueHTa.
Mo3ToMy, Korga CTaBKU CTOJIb BbICOKU, BaXHO UCMO/Ib30BaTh
niobon npeacTaBMBLUMACA LWAHC. N ycTaHOBUTL CBA3b C BeQyLUMM
crneunanucToM.

«Ipynna komMnanuu LIPT» npegnaraet yHUKanbHbIM Noaxon

K OpraHvM3auum yCTaHOBNIEHUA CBA3U U NOBbILLEHWA MOBUBHOCTU
nepcoHana 6narogapA cBOUM OOCTUXEHUAM B obnactu
ro/I0COBOM MapLUPYyTM3aLMK U TEXHONIOMMK CUHTE3a

M pacrno3HaBaHWA peyun.
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MNoyeMy HeobxoaMMa 3KCTPEHHanA CBA3b
C SlevyalimM Bpayom?

Cneumdwma OKasaHuA 3|-(CT|36HH017I NMoMoLUM 60JIbHBIM C HEOT/IOMHBLIMM COCTOAHUAMM 3aK/T0YaeTCA B
HeobXoQNMOCTM KaK MOMHO PaHbLle NoCTaBUTb AMArHo3 U onpenenvutb Hp0¢Mﬂb rocnuTanusaudun.
OT TOro, HackosnbKo 6bICTpO M TOYHO 6WZ|ET NnocCTaBJieH OMarHo3 1 peann3oBaHbl NpaBu/ibHble Tepa-
nesTnyecKkne Unn onepaTmBHbIe aencreuva 3a4acTylo 3aBUCUT XKU3Hb NaUneHTa. n03TOMy TaK BaXHo,
yTo6bI B npouecce 3HCTpeHHOl‘/'I AONAarHoCTUKKM COCTOAHUA B pacyeT NpUHUManncCb BCe N3BeCTHbIe ¢aI-(TbI
ncropumn 60ne3HN.

B aToi cBA3M H806XO,E|VIMO Hannyme FapaHTVIpOBaHHOVI CBA3M C nevawinm Bpa4voM 0714 NPpUHATUA COOT-
BETCTBYIOLUMX PELUEHUI B C/ly4anx, Korda ero HeT pALoM C MaLMeHTOM, MOCKOJIbKY MMEHHO flevallmi
Bpay obnagaet HeobxoAMMOWM M AOCTaTOYHON Af1A 3Toro MHdopmaumen. MNpu 3ToM He3aBUCUMO OT
TOro, YTO CUTyaLMM, Korga Jlevalmii Bpad He MOXeT HaxoaWTbCA PALOM C HEOT/IOMHbBIM MaLMEHTOM,
A0CTaTOYHO peaKu, BaKHO NOMHUTb, YTO rAapaHTMpOBaHHAA BO3MOXHOCTb CBA3U C HUM [laXe B 3TUX
penKuxX crly4asax MOXEeT CracTy He 0HY YeSI0BEYECKYIO HU3Hb.

C KaKnMKU TPYOHOCTAMU MOMKHO CTOJTIKHYTbCA
NpW opraHn3aunmn 3KCTPEHHOW CBA3U
C Sleyawmm Bpayom?

Mo KaKol NpuYMHe Bpay MOMeT bbITb He[oCTyNeH?

Bo-nepBbiX, €ro CMeHa B CTaLMOHape MOMeET 3aBepLUMTbeA. HecMoTpA Ha To, yuTo Nito6oi fevalumin Bpad
Mo 3aBepLLeHNN CMeHbI MepeaeT BClo HeobXoAnMYIo MHHOPMaLIMIo AeHYPHOMY BpaYy, BO3MOMHHbI CU-
TyaLuu, Kora ero MHeH1e MOMKeT 6biTb peLLaloLLyM.

BO-BTOprX, OH MOXeT HaxoOguTbCA B OPYroM Kpblyie 30aHNA Ui Ha OPYroM 3Taxe. To ectb BpeMeHun
ONA NPpUHATUA peLleHnA Yepecyyp Mano n HeO6X0,D,VIMa CpoYHaA yaaneHHaA KoOHCynbTauuA.

B-TpeTbyx, BO3MOMHa CUTYaLMA, Korga fnauMeHT Haxo4uTCs B MaluMHe CKOPOW MOMOLUM Ha MyTu B
60MbHMLY ONA rocnuTaamnsaumnm, 1 Bpady TpebyeTca KoHCY/bTauWs, C OAHOM CTOPOHLI, M OpraHu13auma
npueMa «TAXesioro» naumeHTa — ¢ Apyrom.

B-‘—IETBeprIX, CMrHanom anA Bbi3oBa Bpada MOryT CJIyXKUTb AMHaMUKa rokasarenen, n3MepAeMbIxX Cn-
cTeMaMy MOHUTOPUHIa COCTOAHUA HN3HEHHbIX (byHKLl,VIVI nauneHTa.

anI 3TOM MeMUUMHCKaA NpakKTUKa B TaKUX CJ1y4anaX npeabABAAET BbICOKMe Tpe6OBaHV|H K 3proHoOMuKe
ncnonb3oBaHWA CBA3U — OTCYTCTBUE NMpoBOL4OB, MUHUMYM Ha¥aTu KNaBuLL, obecneyeHve CBO60£|HbIX
PYK. K TOMY e, B 3KCTDEHHOI7I CnTyaumm HeobxoauMo yCTaHOBUTb COelMHEHME B KpaTanlLuee BpeMA.
A 3T0 3HaUUT, YTO Yy AeXypHOro Bpayva nnn MencecTpbl He [OJTHKHO 6bITb HeOﬁXO,D,VIMOCTVI MOMHUTb NN
NCKaTb HOMep Te}'led)OHa neyaulero Bpava, a B uaeasibHOM criyyae - u Ha6VIpaTb ero.

HeobxoaMMOCTb HanMuMA MaKcMMasbHO MOJSIHOM MHGOPMaLMM O NauueHTe AWKTYET NoTpebHocTb B
NpefocTaB/IeHN JlevalleMy M OeHypHOMY BpayvaM [aHHbIX KIMHUYECKOro MOHWUTOPWHIa B Ciyyae,
€C/V NoKa3aTeNn NPEeBbILLAIOT AOMYCTUMbIE 3HAYEHNA.

KaK o6ecneunTtb rapaHTMpOBaHHYI0 CBA3b
C BPa4oM B 3KCTPEHHOM CUTyaLuK

OnmcaHHaA npobneMa TpebyeT KOMMIEKCHOIO peLleHnA B 061acTM MHGOPMaLMOHHO-TEIEKOMMYHW-
KaLMOHHBIX TEXHOJOT M C Y4eTOM BCeX 0603HaYeHHbIX paKTopoB. [py 3TOM BaKHO NOMHWTb, YTO cama
Heo6X0AMMOCTb KCTPEHHOW CBA3M C BPa4OM Bbi3BaHa MOTPEOHOCTLIO B PAaCCMOTPEHUM BCEN UMelo-
Lenca nHdopMaLum onAa NpuUHATUA BEPHOIO peLleHuA.
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O

Fonocosas MapLIpyTU3aLMs BO BHYTPEHHUX
KOMMYHMKaLMSIX MeayYPEXAEHNs MOXET
CNacTV XMU3Hb MaLMeHTy

OnbIT «LleHTpa peyeBbix TEXHOMOMMM» B 06/1aCTV MOJIOCOBOM MapLUpYyTMU3aLyn M aBTOMATUYECKOro oro-
BellieHUA Mo3BosiAeT 06ecrneYnTb rapaHTUPOBaHHYI0 CBA3b C JleYalynM BpayoM B Clly4Yae ero otcyT-
CTBUA PAOOM C MaLMEHTOM B S3KCTPEHHOM CUTYyaLMK:

1. roflocoBas MapLupyTV3aLMa BbI30BOB BO BHYTPEHHUX KOMMYHWMKaLMAX MeOULMHCKOro
yypexaeHus;

2. aBTOMaTU4eCKOoe OMoBeLLEHNE SleYallero Bpaya u fexypHoro MeanepcoHana.

NHcTpymeHT 1: BHegpuTe romocosyto
MapLLpYTX3aLMI0 BbI30BOB BO BHYTPEHHMX
KOMMYHUKaLMAX MeAMLIMHCKOI0 YYpeadeHNA

3apgaya obecrneyeHns rapaHTMPOBaHHOW CBA3W C JlevallyiM BpavoM COCTOMT M3 Tpex noAsagad. Bo-
nepBbiX, HeobXoOMMO obecreunTb HasmMyve NMpy KawaoM MedUUVMHCKOM COTpYOHUKE, KOTOpbINA Mo-
TeHLManbHO MOXEeT OKasaTbCA B Manarte ¢ NauneHToM, aboHeHTCKOro YCTpoicTBa cBA3W. Bo-BTopbIX,
YCTPOWCTBO OO/MKHO 6bITb 6eCnpoBOAHbLIM U NepcoHasbHbIM. B-TpeTbKX, coequHeHVe OOMKHO yCTa-
HaB/NMBATLCA MPU MUHMYMe [e/CTBUM CO CTOPOHbI BbI3bIBAIOLLIEr0 COTPYAHMKA CTaLMoHapa.

OnTMMasnbHbIM peLleHneM B JaHHOW CUTYaLmK ABSIAETCA UCMosb3oBaHKe 6ecrnpoBOAHbIX TenedoHHbIX
rapHUTYp ANA COTPYOHWKOB CTauMoHapa (HanpuMep, BbINOJIHEHHbIX B ¢popMaTe 6einpweint) n meama-
cepBepa rosIocoBoi MapLUpyTU3aLmK, No3BoJIALLEl orepaTUBHO Bbi3BaTb HEO6X0AMMOro Bpaua, uc-
MoJib3ysl ro/I0COBbIE KOMaHAb! U TenleoHHYI0 CBA3b.

Pelaeman 3afgada — cBefieHVe K MUHMYMY [eMCTBUA MerepcoHara ro Bbi30By Heo6Xo4nMoro Bpa-
Ya: [0CTaTOYHOro OJHOMO HaMaTus, OLHOM FO/I0COBOV KOMaHdbl, YTO6bl KOMMJIEKC MO/10COBOW MapLu-
pyT13aLmMM Npou3BeN coeiMHeHWe C apecaToM Mo 3apaHee onpefesieHHoOMy TenleGpOHHOMY HOMepy.

CueHapvu7| YCTaHOB/1eHMA coeMHeHNA MOXKHO afanTMpoBaTb TaKUM 06p330M, yTO6bI B cny4yae Heo-

SKCTPEHHBIN BbI3OB ASUALLIETO Komnaekec ronocoBoii Bbi30B A€UALLEro BPAYd Mo
BPQYA 13 MAAQTEl NAUUEHTA MAPLIPYTU3ALMN 1 TEASHOHUM MOBUALHOMY 1AM CTALIMOHAPHOMY
MEAVLIMHCKOTO YUPEXASHNS
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CTYMHOCTW Bpaya Nno 0gHOMY HOMepa, aBTOMaTUYECKWN NPOMCXOAWI BbI3OB MO ApYromy TeniepoHHOMY
HoMepy. "onocoBas KOMaHAa MOXKEeT BKIoYaTb B ceba GpaMunmio, UMA, 0THECTBO, AOSIKHOCTL Bpaya,
KoTopble 3adpUKCMpoBaHbl B 6a3e faHHbIX aBTOMATUYeCcKon TenledOHHON CTaHUMM MeaMLMHCKOMO Y4-
peraeHus.

B pe3ynbTaTe, MeacecTpa UM OeypHbI Bpad Mnosly4aioT BO3MOXHOCTb MO3BOHUTL JleyallieMy Bpayy,
MCMonb3yA TONIbKO OfHY KHOMKY W OfHY rofocoByt0 KoMaHAy. MNpy 3ToM 3BOHOK MO3BOMAET HE 3aHW-
MaTb pyKK TenlepOHHBIM annapaToM, a Tak*Ke He TpebyeT AepaTb B MaMATU UM UCKaTb B TenegpoH-
HOWM KHWUre COOTBETCTBYIOLLMIA TesleGOHHBIN HOMEp.

BHenpeHme no3BonAeT NonyyvnTb npo¢eccv10Haanoe MHeHMe Bpada flaxe B CUTyaLnn, Korga oH Ha-
XOOMUTCA JOCTATOMHO [anieKko oT 60sbHOro, Npv 3TOM 3KOHOMATCA Te AparoueHHble MUHYThI, KOTOpble
MOryT CnNacTn eMy XU3Hb. Bo Bcex ocTtanbHbIX cny4anAax KoMnnexc ronocoBom MapLlpyTmnsaunm npocTto
noBbILLaeT 3proHOMURY BHYTPEHHUX KOMMyHVIKaLIVIVI MeOMUMHCKOrro yypexageHna n obneryaet pa60Ty
MeOMUMHCKOMY nepcoHany.
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ABTOMaTUYECKOe OMoBeLleH1e Nevallero
1 [IeXYPHOrO Bpayeii 0 NoKasaHusix
K/IMHUYECKOr0 MOHUTOPUHIa Mo3BONNUT
cnenatb nedveHve addekTneHee

NHCTpyMeHT 2: Vicnonb3yinTte aBToMaTnyecKoe
OroBeLLeHME flevallero Bpayda 1 MedrnepcoHana
06 yXyOLLIEHNM COCTOAHMA NaLMEHTa B CTaLMoHape

nOCKOJ’Ibe npuHUMNMasibHO HEBO3MOMXHO obecneynTb NOCTOAHHOE NpUCYTCTBME Bpada PpAAOM C Kam-
ObIM NaunMeHTOM CTauuoHapa, Bpayy HeobxoanMo npeaycMoTpeTb NnaH nencTenmn MennepcoHana 1
Ha Cﬂy‘—laﬁ ero oTcyTCcTtBuA B HEI'IOCpe,ElCTBEHHOVI 651130CcTV OT Nanatbl 60/1LHOIO. 3KCTPEHHaF| CBA3b C
NeyalinM BpayoM npmsBaHa yCKOpUTb NpUHATME BbiBEPeHHOIro pelleHnA OTHOCUTENIbHO Jie4eHUA B Ta-
(a1 CnTyauuun, Nno3ToMy KpUTUYeCKN BarHO obecneunTb ero TEKYLUMMU NMOoKa3aTenAMnN KIIMHNYeCKoro
MOHWUTOPUHIa 3a COCTOAHUEM MaLMeHTa.

[na peanvsaummn 3Tol GpyHKLUMM HeobXxoauMO BHeApWUTb MPOLecc aBToOMaTU4ecKoro MHGopMMpoBa-
HWA Nevallero Bpaya v JerypHoro MefnepcoHana ob yxyaweHUn cocToAHMA 30p0BbA Ha OCHOBaHWM
OaHHbIX PerynApHOro MOHUTOPUHIA HU3HEHHBIX GYHKLMIA opraHmn3Ma. YTobbl opraHM3oBaThb 3TOT Npo-
Liecc, HeobxoAMMO B paMKax BHEAPEHWA HanaauTb aBTOMaTUYecKoe B3aUMOLENCTBME MEeXaY KOM-
MNeKCaMn KIMHUYECKOrO MOHWUTOPUHIA U CUCTEMON aBTOMAaTMYECKOro OMOBELLEHWA MO 3apaHee 3a-
OaHHbIM CLIEHApUAM.

MamepeHie GyHKLMOHAABHOTO KoMnAekc aBToMAaTMUeckoro MHdopMMpoBaHKE Aeuallero n
COCTOSIHUSI OPraHM3MA NALMEHTA OMNOBELLEHNs MEANEPCOHAA AEXYPHOTO BPAUeil O MOKA3AHMSIX

KAMHNYECKOro MOHUTOPUHIA

KIMMHUYECKOro Meavio- Cepeep pBX
MOHUTOPUHra cepBep  cleHapves
onoBelLleHus

Aeuawmi
BPAY
[NokaszaHus

AEXYPHbIN
BPAY

KoMnneKkc aBToMaTM4eCcKoro ornoBeLeHus Nnpu3BaH
pelaTb HECKOJIbKO 3aad.

Bo-nepBebix, coobLyats no TeniegoHHOMY KaHasy (C MOMOLLBI TeXHOoMMK CUHTe3a peyn) U SMS o BbI-
XOfie MOKa3aHWI COCTOAHWA 3[0POBbA MaLMeHTa 3a MNpefesibl YCTaHOBJIEHHbBIX MOPOroB, YTo TpebyeT
CpPOYHOM0 MeZIMLIMHCKOr0 BMeLLaTesbCcTBa.

BO-BTOprX, BbI3blBaTb AeXYpHbIX MefcecTpy WK Bpaya C MOMOLLbIO NynbTa nanaTHoM cUrHanmsauum
MaLMeHTOM CaMOCTOATESIbHO MO CO6CTBEHHOW MHMLUMATUBE B cny4yae, eciM OH YyBCTBYET yxyalwleHue
COCTOAHUA.

B-TpeTbux, Bbi3biBaTb HE06X0AMMBIN MeANepcoHan rno UHULMATUBE AeXypHbIX COTPYAHUKOB A1 Mpo-
BefeHMA HeobX0AMMbIX fledebHbIX NpoLedyp Y MeponpuATUiA (B T.4. aBTOMATUYECKM MO PacrMcaHmio).

TakuM o0bpa3oM, cTaLmoHapHOe JieyeHre faxe B 3KCTPEHHbIX CUTyaLUMAX NprobpeTaeT OOMNOHUTENb-
HyI0 MOBUIBHOCTb: HE3ABMCMMO OT PacCTOAHMA, KOTOPOE pa3fenAeT fevallero Bpaya v nanaty naum-
€HTa, OH He Bbl6bIBAET M3 NpoLiecca, a NPoAoIKAeT YTOUHATL AMarHo3 U Ha3HavaTb MeUKaMeHTO3Hoe
WK ornepaTUBHOE JieYeHWe Mo aKTyasbHbIM MeAMLIMHCKUM MOKa3aHWAM.
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O KOMMAHUA

"pynna koMnanuin LIPT — rnobanbHbili pa3paboTunk NpoayKToB M peLleHunin Ha 0CHOBE pa3rOBOPHOMO
WCKYCCTBEHHOMO MHTEIEKTA, MALWMHHOMO 06YYeHNA U KOMMbIOTEPHOrO 3peHus ¢ 30-11eTHUM OrMbITOM.
TexHonorMyecky sKcnepT B 061aCTU peyeBbIX TEXHOMOMMIA, IMLIEBOIN U FOSI0COBOM BUOMETPUN.

B Poccum pewwenua LIPT paboTaloT B KpynHenwwmx 6aHKax, TenekoM-KoMraHuax, T3K, roccekTope,
MPUMEHAIOT 471 peanusaummn KoHuenumm Safe®Smart city.
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